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The Big Sky & Greater Yellowstone Visitor Information Center Installs New 

Technology to Better Assist Its Visitors 

 

Big Sky, Mont. (Nov. 4, 2014)—Visit Big Sky has partnered with KERBSpace Inc. of Bozeman to install four LED 

touchscreen monitors in the Big Sky & Greater Yellowstone Visitor Information Center as a part of a multi-stage 

technology project sponsored by the Big Sky Resort Tax. 

The monitors and interactive video wall is the first stage of an extensive digital wayfinding system entitled 

Sidewalk Concierge.  When complete, the project will include the installation of several kiosks throughout Big Sky 

allowing visitors to receive real-time information from local businesses, and find restaurants, hotels and events.  

The 24 hour lobby at the Big Sky and Greater Yellowstone Visitor Center on the corner of US Highway 191 and 

State Highway 64 will feature one of the Sidewalk Concierge units in addition to five other units located around the 

area. 

The large format touch screen monitors in the Visitor Center will serve several functions and interact with vacation 

planners near and far.  Rich content will be available for all to see as visitors share their vacation experiences, 

provide insider tips and tag photos.  Visitors and locals alike will also be able to add their own user generated 

content by tagging their Big Sky photos under #visitbigsky. Staff at the visitor center will encourage individuals to 

share photos of wildlife, dining, events and activities using #visitbigsky under their Facebook, Instagram, or Twitter 

accounts.  

“This project captures the imagination of our guests and helps to expand their spending throughout the 

community by drawing their attention to the variety of rich experiences found here in Big Sky,” said Catherine Gilb, 

President of Visit Big Sky and Director of Marketing of Vacation Big Sky. “This project puts Big Sky in a position to 

capture vacation flex time by delivering unique, individualized information. Visit Big Sky’s advertising speaks to 
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groups of potential customers around the globe. Our Sidewalk Concierge project provides personalized vacation 

experiences to those visitors once they arrive.” 

Visit Big Sky expects the full system to be tested and fully operational during the 2015 ski season. Local businesses 

will have an opportunity to link real time specials and announcements.  The Visitor Information Center is open 

from 8:30 to 5:30, Monday through Friday.  Area residents are encouraged to visit the Center to see the new 

interactive video wall first hand. 

### 

Visit Big Sky is a private, nonprofit organization responsible for marketing Big Sky, Montana as a leisure and convention 

destination. Visit Big Sky is funded from the Big Sky Resort Tax, administers Montana Office of Tourism lodging tax funds and 

collects private industry investments from business partners for public relations and advertising programs. 


