
It’s all 
about you

There’s no place like home. Your medical home, that is. 
That’s why we say “you belong.”

December  |  Your medical home

Awesome health care. Close by.



Concluding content
This content can be used at the end of each piece. Be sure to include a call to action that is easily visible. 

What’s a “medical home?”
A medical home is not an actual place (although our awesome health 
center is part of your medical home). It’s not a house wired up to 
monitor all your vitals or a living room with an exam table near the TV. A 
medical home is an idea for changing health care to be more accessible, 
integrated and responsive to your needs, and delivered by a team of 
people whenever you are and whenever you need it. 

It sounds simple but it takes a lot of work behind the scenes, which is 
why you don’t see a lot of medical homes in health care. But you do at 
Crossover Health. In fact, we push the definition further with our own 
blend of teams, tools, and technology that all work together to create an 
exceptional member experience.

Primary health
A physician-led team designed to be your partner and navigator in health 
care, and focused on keeping you well, physically and mentally.

Secondary Care
Sometimes you need more specialized care than our team provides.  
Our care coordinators will help you with specialist visits, imaging centers 
and follow-ups.

Allied Teams
Access to our comprehensive, integrated care team to address those 
other health issues that typically require you to travel far and wide. All 
these providers are inside your medical home.

Integrated and comprehensive care
From an awesome medical team of doctors and nurses, through a 
behavioral health therapist to physical medicine specialists in physical 
therapy, chiropractic and acupuncture, and even optometry, our services are 
comprehensive and our team is integrated. We have you covered.

The technology you’d expect
A medical home is a home without walls. Get Crossover Health 
communication tools right on your mobile to let you stay in touch with us 
24/7, schedule and access your health information or care plans. You’re 
connected, like with everything else you do today.

Coordinated care
We coordinate our care through everything from our technology to team 
meetings, When you do need to visit other providers, we can send you to 
those who provide the right experience and we coordinate your visit schedule 
and information transfer before and after, so it all just happens.

Customized care
Because our medical home model and our integrated approach to care 
helps us get to know you so well, we can customize our prevention and 
wellness programs to meet your specific needs, whatever your age, gender 
or background. 

Crossover Health is way more than urgent care. When you become a member, make us 
your medical home, for all we provide, for the whole you. Yes, a member. We want you to 
have a sense of ownership when you work with us, to feel as though you belong here. It’s 
amazing how thinking this way changes how you approach your own health.

We’re really close by. Come and see us, find out more about our Medical Home, and see 
what the benefits of your Crossover Health membership are. 

“I spent years in emergency medicine and then started a concierge primary care practice. Both were rewarding, but neither offered the 
kind of opportunity to really impact people’s lives the way Crossover Health does. While our beautiful health center and technology are 
important parts of how we deliver care, you could strip them away and still experience something truly different at Crossover Health from 
the health care you’re probably used to. It’s all based on a how are providers work closely together in teams to bring health and wellness 
care to you on your terms. I can tell you that it’s also bringing health and wellness to you in the ways we want - all in one place, with lots of 
time so we get to know you and lots of opportunities to access the skills and knowledge of allied professionals who are across the table, 
not across town. We like to think of all of us as the pit crew for your health, and when you add the right technology and design to the 
experience, we think it’s more than a medical home. And it feels like magic.”

Content concepts

General imagery

These content blocks serve to explain in greater detail what one will experience as a Crossover member and get them excited about 
their new health care journey. Use one or several of these blocks on posters, postcards, flyers, emails, and social media.

Content concepts

Content for print and digital collateral
The following serves as inspiration for the December theme promoting your medical home.

Your medical home
December

Collateral concepts

Primary health
And that’s a good thing. At Crossover Health we approach care as a relationship, not an event. That means we surround you 
with the people, advice, tools and technology that help you manage your overall health on an ongoing basis, between visits to 
our health center. We hope you’ve noticed that we’re just as keen on helping you stay well as we are fixing any health issues 

that might arise. 

You’ve probably heard the term “primary care.” Well, in our view, what’s really important is “primary health” and it’s why 
we use a medical home model at Crossover Health.

This is the overarching introduction to be used in print and digital materials.

Theme intro

Inside your Crossover Health Medical Home

You belong here
650.772.6131

members.crossoverhealth.com

Darren Phelan, Medical Director 
Crossover Health

The way you want us to practice is the way we want to practice



Crossover Health – a benefit sponsored by your employer – is your health center, close to your office and as near as your 
mobile. When you become a member, you know you belong to something special. It’s way more that just an appointment. 
It’s a relationship with an awesome team of physicians, nurses, specialists and coaches who work with you to reach your 

health goals, celebrate your successes with you and treat you like you’re in charge. Because you are. 

Discover the magic for yourself at members.crossoverhealth.com

Awesome health care. Close by.


