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Welcome to Kai

Kai Dispatch is an automated slot dispatch solution that connects to your 
casino’s slot system to sense events and issue calls to action.  The days of 
searching the slot floor for problems to address are gone.   

Kai tells you where to go, what problem to expect and even provides the 
player’s name which, all together, allows you to provide efficient and 
personalized service.  Kai creates accountability and efficiency on the slot floor 
leading to an enhanced guest experience, higher profits and happier staff. 

As a Kai user you will wear a Bluetooth earpiece to receive notifications from Kai 
and radio transmissions from other Kai users.  You will also be armed with a Kai 
device which can be held in an armband, lanyard or on your hip, for easy 
access, to receive calls to action.  

The following pages of this manual will walk you through the different screens, 
features and settings Kai offers.  Enjoy!
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New in Kai 4.5

• Call Filters and Sorting 
• Filter your Calls view to show all calls or calls specific to your Department or Role 
• Sort the filtered call list by Oldest, Newest, Zone or Unserviced 

• Patron Explorer 
• Search for a patron to find the patron’s last carded location, tier level, recent Kai 

calls, the ability to add/view notes specific to the patron and other gaming related 
information 

• Game Locator 
• Type a game title into the search field to find the game’s location(s) on the slot 

floor 

• Permission Granularity 
• Create flexibility with your staff through the use of updated Permissions 
• Permissions can now be set Globally, by Department, Role or User 

5



Kai Device Basics
Power / Sleep Button
• Press this button once to put 

the device to sleep 

• Hold this  button down to 
power the device down

Home Button
• Press this button to exit an application 

• Press this button quickly twice in a row, 
then swipe up on an app to completely 
shut down the app or “kill” the app

Volume Up / Down Buttons
• Press the upper button to adjust 

the volume up 

• Press the lower button to adjust 
the volume down

Charging Port
• Connect charging cable head here

Touch Screen
• Navigate between pages by 

swiping left or right on the 
touch screen
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Kai Device Basics

Battery Life Indicator

Current Time

Kai Application

These dots identify which 
page you are on
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Kai Device Basics

8

Once in the Kai application, 
the colored bar at the top of 
your screen indicates how 
busy the slot floor is based 
on the number of active 
employees vs the number 
of active Kai calls. 

Red = Very Busy 
Yellow = Moderately Busy 
Green = Not Too Busy



Bluetooth Earpiece Basics

Power Switch
• On  

• Slide to reveal green 
• Off  

• Slide to reveal red

Micro USB Charging Port
• Charge 

• 1 hour before first use 
• 2 hours for full charge

Volume / Mute Button
• Volume Presets 

• 1 tap per level change 
• Mute - On or Off 

• 1 second press during call

Indicator Light (LED)
• Low Battery 

• 3 red flashes at powering 
on 

• Pairing Mode 
• Repeating red/white 

flashes 
• Charging 

• Solid red until charged

Call Button
• Reconnect Lost Bluetooth 

Connection  
• 1 tap if the headset can’t 

automatically reconnect 
• Activate Pairing Mode  

• Press until red/white LED 
flashes
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Pairing Bluetooth Earpiece

1.  To pair your Bluetooth 
Earpiece, select the Settings 
icon from the main screen of 
your Kai device
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Kai Tip: 
Bluetooth Earpiece settings 
vary between models and 
manufacturers.  Refer to 
your earpiece model’s user 
manual for pairing 
instructions.



Pairing Bluetooth Earpiece

2.  Select Bluetooth from the 
available options
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Pairing Bluetooth Earpiece

3.  Ensure Bluetooth is on by 
sliding the toggle until you 
see green 

Kai Tip: 
Make sure your Bluetooth 
earpiece is turned on and is 
in pairing mode. 

Turn your Bluetooth earpiece 
on by sliding the Power 
Switch until you see green. 

Pairing mode can be 
achieved by holding down 
the Call Button until red/
white LED flashing occurs 
on the earpiece.
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Pairing Bluetooth Earpiece

4.  Select your Bluetooth 
earpiece name from the list 
of options

Kai Tip: 
Most new earpieces will 
have a generic name 
identifying the make and 
model, like:  PLT_M155.  
Avoid pairing your Kai 
device to another user’s 
Bluetooth earpiece by 
standing 5 -10 feet away 
from other users while you 
are pairing your devices.
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Pairing Bluetooth Earpiece

Once connected, your 
device name will show 
‘Connected’ next to it and 
you will hear ‘Pairing 
Successful’ through your 
earpiece.
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Un-Pairing Bluetooth Earpiece

1.  To un-pair your Bluetooth 
earpiece from your Kai 
device, navigate to the 
Bluetooth page within the 
device Settings

2.  Select the blue Info 
button next to your device 
name

Kai Tip: 
If you pair your Kai device 
with another user’s Bluetooth 
earpiece, you can un-pair 
the devices and retry pairing 
your devices.
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Un-Pairing Bluetooth Earpiece

3.  Select Forget this Device
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Un-Pairing Bluetooth Earpiece

4.  Confirm your action by 
selecting Forget Device
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Volume

View and adjust volume 
settings through your 
device’s Settings.

18



Volume

Scroll down the Settings 
menu and select Sounds.
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Volume

When the toggle shows 
green you can control the 
volume with the buttons on 
the side of your Kai device. 

When the toggle does not 
show green, you will have to 
control the volume using the 
Sounds settings on your 
device’s Settings.
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Volume

While on the home screen, 
outside of the Kai 
application, adjust the 
volume to a comfortable 
level by using the buttons on 
the side of your Kai device.
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Volume

Once inside of the Kai 
application, adjust the 
volume to a comfortable 
level by using the buttons on 
the side of your Kai device.

Kai Tip: 
It is recommended that you 
keep your volumes in and 
out of the application set at 
about the same level.
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Installing Kai Updates

From time to time, Kai will 
prompt you to install 
updates. 

It is recommended that you 
install any Kai updates 
offered to you.

Any time you are shown the 
circled image, select Install.
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Installing Kai Updates

Once you have pressed 
Install, the application will 
close and the update will 
begin.

The Kai application icon will 
darken during the install and 
will become lighter as the 
install progresses.
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Installing Kai Updates

You must “kill the app” in 
order for the new install to 
take effect. 

To ‘kill the app’ press the 
home button quickly twice in 
a row and swipe up on the 
Kai screen shown.

Sw
ip

e 
U

p
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Installing Kai Updates

The blue dot next to the Kai 
application icon indicates 
that the update has been 
installed successfully and 
the application is ready to 
be launched.
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Logging In

1. Enter your User ID
2. Enter your PIN

3. Select Login once your 
User ID and PIN have been 
entered
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Linking Employee Card

Linking your employee card 
connects you, your employee 
card and your device to Kai.

Kai Tip: 
This pop-up window 
serves as a reminder to 
link your employee card. 

Actual Card Linking 
takes place on the 
Settings Page as 
outlined later in this 
manual.

1.  Select OK
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Selecting Role and Zone(s)

Kai Tip: 
Items in red text indicate 
that an action needs to be 
taken.

Select either the Role or 
Select Zone fields to make a 
change.
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Selecting Role and Zone(s)

2. Select the Zone(s) you will 
monitor

1. Select the Role you will 
fulfill

3. Once a Role and Zone(s) 
are selected, press Save

Kai Tip: 
Kai only dispatches calls to 
you when you have a Role 
and Zone selected.
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Calls

Navigate to the Calls page 
by selecting the phone icon 
from the bottom menu.

The Calls page is where you 
will spend a lot of your time 
and is where most of the 
action takes place on the 
device.
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Calls Overview

The My Call section shows 
the details of the active 
call(s) you are currently on.

The remaining Calls page 
features are outlined on the 
following pages of this 
manual.
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Kai Tip: 
Kai shows you how long the 
player has been waiting. 

Green = Not Very Long 
Yellow = Long.  A Little Faster 
Red = Too Long!  Hurry!

The Filter/Sort section allows 
you to filter your view of calls 
and to sort your filtered view 
in a number of ways.

All other calls are listed in 
the Filter/Sort format 
identified.



Create Call Overview

Kai recognizes system 
generated events, prioritizes 
them and issues tasks to 
complete to its users’ mobile 
device.   

Certain events occur on the 
slot floor that begin with 
human interaction. 

With your help, Kai can 
recognize these events and 
give you credit for taking 
care of them.   

This is done through the 
Create Call feature as 
outlined on the following 
pages.
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Create Call

1.  Select Create Call from 
the Calls page 

Scenario:  
A player stops you and says 
their cash out ticket did not 
print. 

What should you do? 

You should use the Create 
Call feature to take action.
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Create Call

2.  Select the type of call 
you are creating from the 
available options, in this 
case, Guest Dispute
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Create Call

3.  Select a specific call type 
from the available options, in 
this case, Ticket Did Not 
Print

36



Create Call

4.  Identify the call location 
by selecting a Zone

Selecting this field will 
create the call in the Zone 
containing All Slot Sections.

Kai Tip: 
Select Dismiss, located in 
the upper-right corner, at 
any point to cancel the call 
creation and exit back to the 
Calls page.
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Create Call

5.  Identify the call location 
by selecting a specific Bank

Selecting this field will 
create the call on All Banks 
of the specified Section.
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Create Call

6.  Identify the call location 
by selecting a specific 
Machine

Selecting this field will 
create the call on All 
Machines in the specified 
Bank.
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Create Call

7.  Assign the call to yourself 
or to another role

8.  Select Create Call to 
make this an active call

40

Roles currently logged in 
are listed in the Active Roles 
section. 

Roles not logged in to Kai 
are listed in the Inactive 
Roles section.

Calls assigned to Inactive 
Roles will be created and 
available for any role to 
handle but will be 
dispatched to the assigned 
role when that role logs in.



ToDo List Overview

The ToDo List feature allows 
you to create calls that will 
not be dispatched but will 
remain on the ToDo List to 
be taken care of at a later 
time.

Calls added to the ToDo List 
will appear on all user 
devices.

The ToDo List feature is 
outlined on the following 
pages.

ToDo List calls can be 
assigned to specific roles 
but if that role is not on shift 
or is generally unavailable, 
the call can be completed 
by anyone.
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ToDo List

1.  To add calls to the ToDo 
List, select Create Call from 
the Calls page

Scenario:  
The slot floor is very busy 
and customers need your 
help.  Your Supervisor 
requests that the 
promotional kiosks get 
cleaned before the end of 
your shift. 

What should you do? 

You should use the ToDo List 
to ensure you don’t forget 
about the kiosk task.

42
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ToDo List

2.  Select the type of call 
you are creating
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ToDo List

3.  Select the Zone the call 
will take place.  In this case, 
the call location can be all of 
Zone B since this is where 
the promotional kiosk is 
located.  There is no need to 
identify a bank or specific 
machine.
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ToDo List

Kai Tip: 
Regarding call locations, 
you can go as granular as a 
specific machine.
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Add notes to ToDo List 
call(s) to help prepare the 
responder for the task at 
hand.



ToDo List

4.  Slide the toggle to show 
green to add the call to the 
ToDo List

6.  Select Create Call to add 
the newly created call to 
your ToDo List

5.  Assign the call to a 
specific role or to yourself
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ToDo List

Now, on the Calls page, all 
users will see that there is a 
call on the ToDo List.
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Start Break

1.  When it is time to start a 
break, select Start Break 
from the Calls page

Kai Tip: 
A Break is a type of call, 
meaning, Kai will not offer 
any other calls to you while 
you are on break.
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Start Break

2.  Select the length of break 
from the available options or 
identify that you are going to 
use the restroom
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Change Role or Zone(s)

1.  Select either the Role or 
Zone fields on the Calls 
page to make a change

Kai Tip: 
Roles and Zones can be 
changed based upon a 
Supervisor’s request or shift 
requirements.
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Change Role or Zone(s)

2.  Select a Role or Zone 
you would like to change

Kai Tip: 
Kai only dispatches calls to 
you when you have a Role 
and Zone selected.

3.  Select Save to implement 
the changes or select Back 
to return to the Calls page
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Zone Overview

52

With the proper permissions 
you can view the Zone 
Overview. 

Zone Overview provides a 
sorted view of the slot floor 
which allows you to see 
where your staff is on the 
floor and what they are 
working on.

To get started, select Zone 
Overview from the Calls 
page.



Zone Overview
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FL

FL

FL

FL

Slot Tech

Slot Tech

Jon Jones

Milo Oliver

Sally Smith

Jim Johnston

Allie Bevers

Brad Chandler

Zone B

Zone C

Press Select Zones in the 
upper-right corner of the 
Zone Overview page to view 
and edit the Zones you 
monitor.



Zone Overview

54

Zone names are listed along 
the left-side of the Select 
Zones page.   

Touch a zone to add or 
remove that zone from the 
zones you are monitoring.

A

B

C

D

E

F

The zones you are 
monitoring are identified with 
a grey box and a blue check 
mark on the right-side of the 
page.

The number of staff 
members signed in to each 
zone is shown with a bust of 
a person and a number.

The number of active calls in 
each zone is shown with a 
telephone icon and a 
number.

Select Save in the upper-
right corner to implement 
any changes.



Zone Overview
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Zone Overview shows each 
zone, the staff signed in 
each zone and what each 
staff member is currently 
working on.

FL

FL

FL

FL

Slot Tech

Slot Tech

Jon Jones

Milo Oliver

Sally Smith

Jim Johnston

Allie Bevers

Brad Chandler

Call Icon Key

= Speed Call

= Tech Call

= On Break

= En Route to Call

= Jackpot

Zones names are identified 
in the grey header fields.

Zone B

Zone C

Use the Call Icon Key below 
to know what the staff is 
working on.

Select a staff member to 
view options related them.



Zone Overview
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Once a staff member has 
been selected from the 
Zone Overview page, you 
will see the actions 
available.

B091707

Brad Chandler - Slot Tech

Select any of the actions to 
manage the staff member 
from your device.



Floor Explorer

Floor Explorer is a valuable 
tool that allows you to Drop 
a Bank or Machine, View 
MEAL Book, View Machine 
Event History & View Kai 
Call History from your Kai 
device.

To get started, select Floor 
Explorer from the Calls 
page.
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Floor Explorer

Identify the Zone you would 
like to explore.

Kai Tip: 
Each Floor Explorer session 
begins with identifying 
locations.  
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Floor Explorer

Identify the Bank you would 
like to explore.
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Floor Explorer

Identify the specific Machine 
you would like to explore.

Select this field to Drop This 
Bank which contains all of 
the machines listed below it.
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Floor Explorer

Now that you have identified 
a Machine to explore you 
are shown the Floor Explorer 
Actions.

Each of the Floor Explorer 
Actions will be shown in 
detail on the following 
pages.
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To drop a specific machine 
using the Floor Explorer, 
begin by identifying the 
machine location.

Floor Explorer 
Drop Bank or Machine

Once the machine location 
is identified, select Drop 
This Machine from the Floor 
Explorer Actions.
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Acknowledge that the Drop 
was successful by selecting 
OK.

Kai Tip: 
Drop deactivation times and 
host events that end drop 
periods can be viewed and 
changed on the Kai 
configuration website.

Floor Explorer 
Drop Bank or Machine
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Floor Explorer 
View MEAL Book

Once you have identified a 
specific location, select 
View MEAL Book.
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The 100 most recent MEAL 
Book entries will populate 
when you enter.

Select Load More to load 
the next 100 sequential 
MEAL Book entries.

Kai Tip: 
Scroll to the bottom of any of 
the Floor Explorer entries to 
Load More records for 
viewing.

This is a look at a specific 
machine’s MEAL Book. 

The MEAL Book shows who 
entered a specific machine 
and when.

Floor Explorer 
View MEAL Book
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Floor Explorer 
View Machine Event History

Once you have identified a 
specific location, select 
View Machine Event History.
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This is a look at a specific 
machine’s Machine Event 
History. 

View Machine Event History 
shows all system generated 
event codes sent by a 
specific machine as well as 
the Kai event created from 
the system generated event 
code.

The 100 most recent 
Machine Event History 
records will populate when 
you enter.

Select Load More to load 
the next 100 sequential 
Machine Event History 
entries.

Floor Explorer 
View Machine Event History

67

B091707



Select any of the Machine 
Event History entries to view 
a pop-up showing whether 
or not the event was 
mapped and when/if a call 
was created.

Floor Explorer 
View Machine Event History
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Floor Explorer 
View Kai Call History

Once you have identified a 
specific location, select 
View Kai Call History.
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This is a look at a specific 
machine’s Kai Call History. 

Kai Call History shows all 
Kai calls made at the 
specified location.

The 100 most recent Kai 
Call History records will 
populate when you enter.

Select Load More to load 
the next 100 sequential Kai 
Call History records.

Floor Explorer 
View Kai Call History
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Patron Explorer

71

51

Patron Explorer is a new tool 
that allows you to search for 
patrons and view gaming 
related information about 
them.

To get started, select Patron 
Explorer from the Calls 
page.

The number shown identifies 
the amount of active carded 
play on your slot floor.



Patron Explorer
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Scroll down the list of 
patrons or enter a patron’s 
name in the search field.

Each Level identifies the 
configurable spend level 
each player fits into.

Select a patron’s name to 
view gaming related 
information about them.

Kai Tip: 
Contact your Kai Support 
Agent for assistance with 
configuring spend levels 
and color coding. 



Patron Explorer
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The patron’s name.

The player’s club number 
and tier level.The configurable spend 

level the patron fits into.
Add notes specific to this 
patron which other Kai users 
can view throughout time.View the patron’s call history 

for the gaming day.
A time stamp of the patron’s 
last known location.The location the patron was 

last carded in at.



Game Locator
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Game Locator allows you to 
search for a game title to 
find its location or search for 
a player’s name to find their 
last carded location.

Get started locating games 
and players by selecting 
Game Locator from the Calls 
page.

Scenario:  
A player stops you and asks 
where their favorite game, 
Kitty Glitter, moved to on the 
slot floor.  You are not sure 
where the game has moved 
to but want to help this 
player. 

What should you do? 

You should use the Game 
Locator feature to help this 
player.
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75

Utilize the tabs to switch 
between searching for game 
titles and patron names.

Begin typing a game title 
into the search bar. 

Results will appear as soon 
as you type the first letter.  
The results will refine as you 
type more of the game title. 

Select Search to view your 
results.

Game Locator
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With the results in front of 
you, you can walk the player 
to one of the requested 
game title locations.

The results shown will 
contain the game title, the 
location on the slot floor and 
the game manufacturer.

Game Locator
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Select the Patron Name tab 
to begin searching for a 
patron on the slot floor.

Game Locator
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Begin typing a patron’s 
name into the search bar. 

Results will appear as soon 
as you type the first letter.  
The results will refine as you 
type more of the patron’s 
name. 

Select Search to view your 
results.

Game Locator
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The search results show 
patrons’ names, their tier 
level, the game and location 
of the game they last 
played. 

Search results are based on 
the patron’s last carded 
session. 

Since only a partial name 
was entered:  ‘John’, all 
names containing ‘John’ 
appear in the search results.

Game Locator
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Early Out List

With the proper permissions, 
you can view the Early Out 
List. 

The Early Out List shows 
staff members who would 
like to leave their shift early.

Select Early Out List to view 
the staff on the list.

Add staff to the Early Out 
List via the Zone Overview 
feature (Shown on the 
Settings section).
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Alerts

With the proper permissions, 
you can view Alerts. 

Alerts notify you of certain 
events like Break Time 
Exceeded, Illegal Machine 
Entry, Max Defers Exceeded 
and many more.
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Alerts

Select any of the Alerts 
shown to drill down into the 
Alert.

Will Adamson

Alerts



Settings Overview

Settings contains tools to 
customize your Kai 
experience as well as 
relevant Kai build details 
that can aid in support.

Settings can be viewed and 
changed by selecting 
Settings on the Calls page. 

83
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Settings 
User Preferences

When toggle is green, 
incoming calls will be read 
to you via your Bluetooth 
Earpiece.

When toggle is green, the 
screen orientation will lock in 
its current position.
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When toggle is green, 
monitored zones will be 
auto-set upon login.

When toggle is green, you 
will be brought directly into 
the call detail screen upon 
accepting a call.

When toggle is green, Kai 
will remind you of unread 
Chat messages.

When toggle is green, Kai 
will automatically set your 
Role and Zone settings  
based on your last session.



Settings 
 Radio Options

When toggle is green, the 
Radio message sent will be 
played back to you.

When toggle is green, the 
press and hold sending 
method is turned off (Shown 
in Radio section).
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Sliding this button from left 
to right will adjust the Radio 
volume boost from low to 
high.



Settings 
Tools

Select to begin the Change 
PIN process.

If your Zones do not appear 
to be loading properly, 
select Reset Local Zone 
Configuration.

86

Select to begin the Link 
Employee Card process.

Link Employee Card, User 
Profiles and Change PIN 
features are shown in detail 
on the following pages.

With the proper permissions 
you can view User Profiles.  
User Profiles show detailed 
information about your Kai 
users.



1.  Select Link Employee 
Card from the Settings

87

Settings 
Link Employee Card



Kai Tip: 
In order to Link Employee 
Card, you must be next to 
an active slot machine on 
the slot floor.

2.  Follow the instructions 
provided on the screen and 
insert your employee card 
into a slot machine
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Settings 
Link Employee Card



3.  Select the information on 
the screen that matches the 
slot machine number you 
entered your employee card 
into and that shows your 
employee number

Kai Tip: 
You should only have to 
link your employee card 
once.
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Settings 
Link Employee Card



1.  Select Change PIN from 
the Settings

90

Settings 
Change PIN



2.  Enter your current PIN
3.  Enter your new PIN

Kai Tip: 
Talk to your Supervisor if you 
forgot your PIN.  They are 
able to change your PIN on 
their device.  Once you log 
in, you can change your PIN 
to whatever you would like. 4.  Select Change PIN to 

complete the action or 
select Cancel to cancel 
the action
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Settings 
Change PIN
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Settings 
User Profiles

Select User Profiles to view 
detailed information about 
your Kai users.
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Settings 
User Profiles

Dave Simpson

Dan Wey

Donald Johnson

Donovan Upe

Drop Team

Francisco Rivera

Elaine Benner

Frank Bell

Select a user to view their 
detailed information. An X next to users’ names 

indicate that the user is 
Deactivated in the system.

Select Hide Deactivated to 
only view active staff 
members.

Slot Supervisor
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Settings 
User Profiles

Slot Supervisor

All

This is a view of a User 
Profile.



Settings 
About

Information about your 
version of Kai can be found 
in the About menu. 

Kai Tip: 
Scroll down on the Settings 
page to see more 
information, like Diagnostics.
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Settings 
Diagnostics

Diagnostic information can 
help in resolving issues with 
Kai.

96

Contact your Kai support 
agent for information on 
View Message Log and 
Reset Bandwidth Usage.



Logout

1.  Select Logout from the 
Calls page

Kai Tip: 
Kai will continue to send 
you calls until you Logout 
so don’t forget to Logout at 
the end of your shift.

97
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Logout

2.  Confirm the Logout by 
selecting OK

Kai Tip: 
If you log out while on a call, 
Kai will re-dispatch the call 
you were on to the next most 
qualified and available user.
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Chat Overview

Kai offers in-app text 
messaging called Chat.  

Chat reduces radio traffic 
and streamlines 
communication among you 
and your coworkers on 
property.

Chat works in the same 
manner as most mobile 
devices in regards to 
composing and sending 
messages as well as saving 
conversations.

The Chat feature is outlined 
on the following pages. 
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Chat 
Sending a Message

Navigate to the Chat page 
by selecting the word 
bubble icon from the bottom 
menu.

1. Select the pencil/paper 
icon to begin composing a 
new message
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2. Select the user(s) you 
would like to send a text 
message to

Kai Tip: 
The Chat directory is sorted 
by department, then users 
are sorted alphabetically. 

Users in plain text are 
currently logged into Kai.  
Users in light grey text are 
not currently logged into 
Kai. 

Chat messages sent to 
users not logged in will be 
delivered upon that user’s 
next login.

Chat 
Sending a Message
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Kai Tip: 
Selected users will show 
a blue check mark on 
the right-side of the 
selection.

3. After you have made your 
selections, Select Done to 
begin composing a 
message

Chat 
Sending a Message
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4. Type your message using 
the keyboard provided

Kai Tip: 
Use the Back button to 
exit the message 
without sending or to 
add recipients to the 
message. 

The name of the user(s) 
you are messaging is 
shown at the top of the 
Chat composition 
page.

5.  Press Send when you are 
done composing your 
message 

Chat 
Sending a Message
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Chat 
Receiving a Message

1.  Select the conversation 
you would like to view

Kai Tip: 
An icon notification will 
appear when you receive a 
Chat message. 

The number of unread Chat 
messages will be shown on 
the icon.
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Chat 
Receiving a Message
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This is a look at a Chat 
conversation.

Messages you send will 
appear on the right-side of 
the screen. 

Messages from the 
recipient(s) will appear on 
the left-side with their initials 
next to their messages.



Radio Overview

Kai offers in-app Radio 
functionality, which with its 
other features, phases out 
traditional two-way radios 
commonly used on slot 
floors.

Kai’s Radio feature allows 
you to re-listen to the last 
radio message received.

Kai’s Radio feature and 
Radio shortcut are outlined 
on the following pages.
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Radio 
Sending a Message

2.  Select the channel you 
would like to broadcast to 
from the list of Listening 
Channels

Kai Tip: 
Each department defaults 
to their departmental 
radio channel.

1.  Navigate to the Radio 
page by selecting the walky-
talky icon from the bottom 
menu
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3.  Select Record Message 
when you are ready to talk

Radio 
Sending a Message
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4.  Begin speaking 5.  When you are done 
speaking, select Send or 
wait for the timer to run out 
to send your message

Radio 
Sending a Message
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Radio 
Shortcut

Press and hold the Radio 
icon to quickly record and 
send a radio message.

Kai Tip: 
The Radio message timer is 

configurable for up to 60 
seconds. 

Shortcut Radio recording is 
identified by a large grey 
half circle with a timer in it as 
well as dots flowing up from 
the timer.
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The Radio shortcut can be 
turned on and off through 
the Settings.



Radio 
Receiving a Message

1.  Select Last Message 
from the Radio page to re-
listen to the last radio 
message received

Kai Tip: 
Incoming Radio messages 
will play once automatically 
through your Bluetooth 
Earpiece. 

The Last Message received 
can be re-listened to until 
another radio message 
comes through. 
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Notes Overview

Kai offers a Notes feature 
that allows you to create a 
variety of notes that follow 
you, regardless of which Kai 
device you are on.

Kai offers three types of 
Notes: 

My Notes are for you to 
enter whatever notes you 
need to keep you organized 
and on top of your game. 

Departmental Notes are 
entered by department 
heads and will be specific to 
your department. 

Global Notes are property 
wide notes, entered by 
Management, that all Kai 
users will be able to view.

The Notes feature is outlined 
on the following pages. 
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Notes 
Composing

Navigate to the Notes page 
by selecting the notebook 
icon from the bottom menu.

1.  Select My Notes to view 
your notes or to create a 
new note for yourself
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2.  Select New Note to start 
composing a note
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Notes 
Composing



3.  Compose your note 
using the keyboard provided

4.  Select Save when you 
are done composing your 
note
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Notes 
Composing
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Notes 
View / Edit

Select My Notes to view 
your notes.

Your note has been added 
to the My Notes section of 
Notes. 

The number of notes is 
identified on the right-side of 
each note type.



Select specific note to view 
or edit it.
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View / Edit



Notes 
Deleting

My Notes will remain on your 
device until you delete them.   

Delete notes that have been 
completed or no longer 
apply.

1.  Swipe left on a specific 
note to reveal the Delete 
button 

2.  Select Delete when you 
are sure you want to delete 
the note 

There is not a verification 
step with deleting notes.  
Selecting Delete will remove 
your note instantly.
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Stats Overview

The Stats page provides a 
variety of call stats for the 
current gaming day.

Stats are outlined on the 
following pages.

The Card Utilization section 
shows current carded play 
on the slot floor.
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Stats 
Call Stats

Touch any of the Call Stats 
to view colorful bar graphs 
of your stats for the day.
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2 31

Navigate to the Stats by 
selecting the line graph icon 
from the bottom menu.
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Stats 
Call Stats

121

View and edit the Call 
Categories that make up the 
Average Complete and 
Average Commute Call Stats 
by selecting the graph 
symbol in the upper-right 
corner.

231
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Stats 
Call Stats

Call Categories with check 
marks to the right will be 
included in your Average 
Commute and Average 
Complete Call Stats shown 
on the previous page.

Scroll down the Call 
Categories list to include or 
remove more categories.
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Select Save to implement 
any changes made.



Stats 
Card Utilization

View current carded play via 
the Card Utilization pie 
chart.

Touch the pie chart to view 
more detailed information 
about Card Utilization.
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Tiers provide a breakdown 
of current carded play 
sorted by tier level. 

Select any of the tier levels 
to view a list of that tier 
levels’ players and their 
location on the slot floor.
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Stats 
Card Utilization

Card Utilization Stats show a 
breakdown of current card 
usage on the slot floor



This is a look at a tier level 
list showing player names, 
their location and other 
information about their 
current gaming session.
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Stats 
Card Utilization

Andersen

Anderson

Bye

Byne

Collins

Cooper



Call Handling Basics

The specific type of call you 
are on.

The specific location of the 
call.

The player’s name and tier 
level are shown if the player 
is carded into the machine 
which allows you to provide 
personalized service.

The Back button takes you 
back to the Calls page.
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Number identifies the 
number of notes related to 
the call.

View notes specific to the 
player you are going to help.



Call Handling Basics

Staff on the call, their role 
and status on the call.

The amount of time from the 
call creation to the time the 
call was first Accepted.

The amount of time between 
Arriving at the call and 
Completing the call.

Scroll down on the call detail 
screen to view the Call Staff, 
Call Stats and Logs.

Configurable amount of time 
between the host system 
event to the Kai call 
creation. 
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The amount of time between 
Accepting the call and 
Arriving at the call.



Call Handling Basics

Select to view the Machine 
Event History.

Select to view the MEAL 
Book for this specific 
machine.

Select to view the Kai Call 
History.

Each of the Logs shown 
below will be shown in more 
detail on the following 
pages.
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MEAL Book

The 100 most recent MEAL 
Book entries will populate 
when you enter the MEAL 
Book.

Select Load More to load 
the next 100 sequential 
MEAL Book entries.

Kai Tip: 
Scroll to the bottom of any 
of the Logs to Load More 
records for viewing.

This is a look at a specific 
machine’s digital MEAL 
Book. 

The MEAL Book shows who 
entered a specific machine, 
when and why they entered.
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Machine Event History

This is a look at a specific 
machine’s Machine Event 
History. 

The Machine Event History 
shows the system generated 
event codes sent by a 
specific machine as well as 
the Kai event created from 
the system generated event 
code.

The 100 most recent 
Machine Event History 
records will populate when 
you enter the Machine Event 
History.

Select Load More to load 
the next 100 sequential 
Machine Event History 
records.
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Select any of the Machine 
Event History entries to view 
a pop-up showing whether 
or not the event was 
mapped and when/if a call 
was created.
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Machine Event History



Kai Call History

This is a look at a specific 
machine’s Kai Call History. 

Kai Call History is Kai’s 
translation of the host 
system generated event 
codes into dispatch-able 
calls.

The 100 most recent Kai 
Call History records will 
populate when you enter the 
Kai Call History.

Select Load More to load 
the next 100 sequential Kai 
Call History records.
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Call Handling Overview

There are many scenarios 
that come into play with 
Calls on the casino floor and 
how they can be handled.  

In an ideal world, you would 
simply need to Accept, 
Arrive and Complete each 
call offered to you.  That is 
not the world we live in.  
Fear not, Kai is here to help. 

The following pages will 
walk you through Kai’s Call 
Handling features that will 
allow you to handle nearly 
any scenario you are 
presented with. 
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Call Handling 
Accept, Arrive & Complete

When Kai sends a call, you 
will hear an alert through 
your Bluetooth earpiece 
which signals you to look at 
your Kai device. 

1.  Select Accept to take 
ownership of this call

Kai Tip: 
Turn on the Read Calls Out 
Loud feature from Kai’s 
Settings Page to have the 
call details, displayed on the 
screen, read to you through 
your Bluetooth earpiece.
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2.  Once you get to the call 
location you will need to let 
Kai know that arrived by 
selecting Arrive at Call on 
your Kai device

Kai Tip: 
You can also let Kai know 
you Arrived at the Call by 
carding into the machine. 

The Arrive at Call button on 
your Kai device should be 
used if the player is carded 
into the machine.

Call Handling 
Accept, Arrive & Complete
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3.  Select Complete Call 
when you have resolved the 
issue

Kai Tip: 
Once you Arrive at a Call, 
you should utilize your 
casino’s standard 
procedures for resolving the 
issue.

Call Handling 
Accept, Arrive & Complete
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Kai knows that certain call 
types require machine entry 
and asks you if the machine 
was entered during the call if 
a door open was not seen. 

4.  If you entered the machine 
during the call, enter a 
reason for the machine entry 
and select Yes when you are 
complete

Kai Tip: 
Kai has automated the 
Machine Entry Authorization 
Log (MEAL) process to help 
with efficiency, record 
keeping and regulators.

Call Handling 
Accept, Arrive & Complete
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Call Handling 
Defer Call

There are times when you 
are too busy to Accept a 
call.  If this is the case, 
select Defer when a call is 
offered.

Kai Tip: 
Supervisors and Managers 
can view the number of 
deferrals each user does.

When a call is Deferred, Kai 
will look for the next 
qualified and available 
employee to offer the call to.

138



Call Handling 
Quit Call

Scenario:  
You receive a call on your 
Kai device and have 
Accepted it.  As you are on 
your way to the call location 
a player stops you with an 
emergency situation.   

What should you do? 

You should use the Quit Call 
feature to remove yourself 
from the call you Accepted.

Removing yourself from the 
call will allow Kai to find an 
available user to offer the 
call to in your place which 
will reduce the player wait 
time.
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Call Handling 
Escalate Call

Scenario:  
You are a Floor Attendant 
and have received a call on 
your Kai device.  You have 
Accepted the call and 
Arrived at the call.  As you 
work to resolve the issue you 
notice the reel strips fell off.   

What should you do? 

You should use the Escalate 
Call feature to get the help 
you need.

Kai Tip: 
The Escalate Call feature is 
one of the ways Kai has 
reduced radio traffic by 
90%.
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1.  Select the role you would 
like to escalate the call to

2.  Identify whether you will 
Remain on the Call or if you 
will Complete the Call 

Selecting Escalate and 
Complete Call will auto-
complete the call for you

Kai Tip: 
If you are dealing with a 
disgruntled player it is 
recommended that you 
Remain on the Call and stay 
with the player while you 
wait for assistance to arrive.  

Call Handling 
Escalate Call
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You can see that the Slot 
Tech has been offered the 
call.

3.  If you Remained on Call, 
select Complete Call on 
your Kai device once you 
have completed your portion 
of the call

Call Handling 
Escalate Call
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When a call is escalated to 
you, you will need to Accept 
or Defer the call.

Call Handling 
Escalate Call - Secondary Responder
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Kai Tip: 
When a call has been 
escalated to you, you can 
select View MEAL for Call, to 
see the actions already 
taken that required machine 
entry.

Call Handling 
Escalate Call - Secondary Responder
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This is a view of the MEAL 
for a specific call. Call details are provided on 

the top line.  

MEAL entries are indented 
on the lines following.

Kai Tip: 
Select the blue arrow when 
you are done viewing the 
call’s MEAL to return to the 
Calls page.

Call Handling 
Escalate Call - Secondary Responder
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Once you have accepted 
the escalated call, utilize the 
standard procedures for 
completing the call.

Call Handling 
Escalate Call - Secondary Responder
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1.  Select Add MEAL 
Comments to add additional 
notes to the first responder’s 
MEAL entry or to identify 
other issues resolved within 
the machine not specific to 
the current call   

Example:  Add comment 
stating you preemptively 
filled the tickets while fixing 
the reel strips

Call Handling 
Escalate Call - Secondary Responder
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2.  Type an entry using the 
keyboard provided

3.  Select Add Comment 
when you are done

Call Handling 
Escalate Call - Secondary Responder
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Call Handling 
Escalate Call - Secondary Responder
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Call Handling 
Join Call

The Join Call feature allows 
you to join in on a call that 
has already been offered or 
accepted by another user.

Filter calls by My Role to 
view and Join Calls 
specific to your Role.

The Join Call feature is 
commonly used to provide 
assistance or to handle an 
issue that you, the joiner, 
has more expertise in. 

The Join Call feature is 
outlined on the following 
pages.
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Scenario:  
You receive a Chat message 
on your Kai device from a 
coworker requesting your 
specific skill set on the call 
they are on. 

What should you do? 

You should use the Join Call 
feature to take action.

1.  Scroll down on the Calls 
page to view all active calls

2.  Select the call you would 
like to join from the options 
shown

Call Handling 
Join Call
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3. Select Join Call to take 
ownership of the call

Call Handling 
Join Call
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4. Select Complete Call 
when you have resolved the 
issue

Once you have Joined a 
Call you should utilize your 
standard procedures for 
resolving the issue.

Call Handling 
Join Call
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Call Handling 
Availability

Once you have Accepted or 
Arrived at a call, select Back 
to navigate to the Calls page 
to change your availability.

Scenario: 
The slot floor is very busy 
and you are waiting on the 
cage to process the jackpot 
you are working on.  Your 
services are needed on the 
floor but you are held up on 
a call. 

What should you do? 

You should use the Make 
Available feature, outlined 
on the following pages, to 
take action.
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1.  Select Make Available 
from the Status menu to 
change your availability

Call Handling 
Availability
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2.  Select OK to confirm the 
change to your availability

Call Handling 
Availability
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3.  Once the change has 
been made your screen will 
show, Available for New 
Calls

Kai Tip: 
When on a call, you will 
always default to being Busy 
on Call, meaning you will 
only receive one call at a 
time.  You will have to 
change your availability 
each time you want to be 
offered more than one call at 
a time.

Call Handling 
Availability
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Call Handling 
Sleep Call

The Sleep Call feature is 
used in conjunction with the 
Create Call feature to create 
and dispatch calls to a 
particular Role at a specific 
date and time.

1.  To utilize the Sleep Call 
feature, select Create Call 
from the Calls page
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2.  Follow the Create Call 
steps to the point that you 
would Create Call

3.  Select Add Sleep Time

Scenario:  
The slot floor is very busy 
and customers need your 
help.  Your Supervisor 
requests that the 
promotional kiosks in Zone B 
get serviced at 2PM. 

What should you do? 

You should use the Sleep 
Call feature to create the call 
to be dispatched before the 
2PM deadline.

Call Handling 
Sleep Call
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4.  Scroll up or down to set 
the date, hour, minute and 
AM/PM

5.  Press Select Sleep Time 
to set the dispatch time of 
the call

Call Handling 
Sleep Call
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6.  Assign the call to yourself 
or to a specific Role, in this 
case, a Slot Technician 

Call Handling 
Sleep Call
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7.  Select Create Call in the 
upper-right corner of the 
Sleep Call  screen to create 
the call

Review or edit the Sleep Call 
details before creating the 
call.



On the Calls page, you are 
shown the call with a blue 
sleep timer.   

When the timer reaches zero 
the call will be dispatched.

Call Handling 
Sleep Call
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Kai Tip: 
Blue timers are different 
from other timers in that they 
count down to an event 
rather than counting the time 
since an event began.



The Slept Call has been 
dispatched to the specified 
Slot Tech role at the time 
identified.

Accept, Arrive, resolve the 
issue and Complete a Slept 
Call in the same manner as 
other system generated 
calls.

Call Handling 
Sleep Call
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