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A New Savings App - Creative Competition
by Steve Brown Topics: deposits, mobile banking, funding

Summary: For many consumers -- millennials in particular -- setting aside large
sums of money to meet savings goals can be tricky. One savings app is taking a
new approach and community banks should be aware.
A new survey by Merrill Lynch/Age Wave finds 70% of adults, ages 18 to 34, received financial support from
their parents in the last year. In addition, a large 60% said they couldn't afford their lifestyle without such
support. It looks like kids may still need their parents, no matter the age, perhaps.
For many consumers -- millennials in particular -- setting aside large sums of money to meet savings goals can
be tricky. But, automated tools can take away some of the stress. Small amounts of money transfer
seamlessly, so over time, consumers are able to begin building their nest egg in a simple, effective and
mindless manner. Based on popularity and convenience, there are now a plethora of options to choose from,
when it comes to these automated tools. We have been tracking these automatic savings apps, and today we
bring you details of one in particular.
Fifth Third's purchase and subsequent relaunch of the automated savings app, Dobot caught our attention.
Here's how the app works: Dobot users set a goal and upload a photo. They determine how much they want to
save and when they need the money. Every few days, the app (designed to analyze each user's spending
habits) determines how much a customer can reasonably afford to put toward those goals. Then the app
automatically transfers small amounts of money from the customer's checking account to a Dobot savings
account.
The kicker is that the app is available to anyone who has a checking account with any US financial institution,
not just to Fifth Third customers. From the bank's standpoint, it's a win-win. For one thing, it appeals to the
tech-savvy money-mindful generation. But, more than that, the app is a clever, soft-sell way to siphon away
savings from other banks.
Initial response has reportedly also been positive. In only a few months, the app reportedly yielded roughly 20k
users from the bank's customer base alone. Fifth Third has since begun to market Dobot to non-customers, so
it'll be interesting to see how this plays out.
While research suggests that customers tend to remain loyal to the bank that hosts their checking account, the
Dobot experiment, offers Fifth Third a chance to shake loose this bond sooner or later. Eventually, customers
could even be persuaded to move toward a more exclusive banking and investment relationship, perhaps, with
Fifth Third.
Already, the bank has its eye on other areas where Dobot could prove useful. Dobot could, for example, take on
a consultative role, helping users decide between adding money to savings versus paying down debt. The bank
could also attempt to create a nexus between Dobot and its relatively new robo-adviser service. Moreover,
there are opportunities for the bank to collect data from Dobot and use it to provide useful advice to consumers.
We're especially intrigued by the potential this has to siphon funds from other banks and how Dobot can help
Fifth Third attract and retain new business. Keep an eye out for any siphoning through your customers, while
thinking of new ways to fight this creative competition. In the meantime, we'll be sure to keep you apprised of
any new developments.
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ECONOMY & RATES
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2.41

5.50

3.60

More Market Rates

BANK NEWS
M&A
1) Intrust Bank ($5.2B, KS) will acquire First Bank of Newton ($188mm, KS) for an undisclosed sum. 2) Summit
Community Bank ($2.2B, WV) will sell its insurance unit to the Hilb Group LLC for an undisclosed sum. Summit
expects to record a pretax gain on the sale and see an increase in tangible book value. 3) MIDFLORIDA CU
($3.5B, FL) will acquire Community Bank and Trust of Florida ($733mm, FL) for an undisclosed sum in cash
(100%).

No Change
Dallas Fed President Kaplan told the Wall Street Journal that recently improved US growth numbers for Q1 do
not alter his stance on the current situation with short-term rates. "For the time being, I don't see any reason to
change our policy setting," he stated. He furthered that the Fed could hold the current benchmark rate around
the area it is despite growth indicators, as inflation has still not changed.

Real Estate
According to the ULI Real Estate Economic Forecast's recent survey of 45 of the nation's leading economists
and industry analysts, institutional real estate assets are predicted to provide total returns of 6% this year,
tempering to 5% in both 2020 and 2021. By property type, 2019 returns are predicted to range from 10.3% for
industrial to 2.9% for retail. In 2021, returns are forecast to range from industrial's 7.0% to retail's 3.8%.

DEPOSIT OPPORTUNITY YIELDING 2.55%
In an effort to expand our relationships, PCBB is pleased to offer community banks a money market deposit
account rate of 2.55%, subject to availability. Contact operations@pcbb.com.
Copyright 2018 PCBB. Information contained herein is based on sources we believe to be reliable, but its accuracy is not guaranteed.
Customers should rely on their own outside counsel or accounting firm to address specific circumstances. This document cannot be reproduced
or redistributed outside of your institution without the written consent of PCBB.
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