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Avoiding Unclaimed Assets
by Steve Brown Topics: business customers, risk management

Summary: About $30T in wealth is about to transition from baby
boomers to their kids in coming years. As older customers pass away
or move, their assets can easily get lost in the shuffle. We provide
some tips to avoid unclaimed assets.
When it comes to wealth, it is interesting that a Schwab survey ﬁnds 73% of those under age
38Ys old (millennials and Gen Z) wonder how friends can aﬀord expensive experiences posted on
social media and 57% pay more attention to how their friends spend vs. save.
As you consider how best to position your bank to address these data points, there are other
things to consider too, when it comes to wealth. After all, about $30T in wealth is about to be
transferred from baby boomers to their kids in coming years.
As older customers pass away or move out of their family homes, often to live closer to adult
children, their assets can easily get lost in the shuﬄe. This reality, along with the enormity of the
wealth transfer that's expected, means unclaimed property as well is likely to become more of a
risk going forward.
To help, there are things banks can do to try to ensure their customers' money remains where it
belongs. For starters, many customers don't realize that their property or assets can be
considered "abandoned" in a relatively small period of time (as short as 1Y). Banks should
consider educating customers about this reality.
One way to begin is to link all customer accounts, so you and your customers can easily monitor
activity across all holdings. That helps ensure one account or another isn't accidentally
overlooked. If banks receive an alert that one particular account isn't active, it can be an easy ﬁx,
if discovered early enough.
You are likely already monitoring which accounts have been dormant for customers. But, as a
reminder, those dormant for 12-18 months should be aggressively contacted.
Ideally, this outreach should happen well in advance of the required due diligence process and
before accounts are declared inactive. Oftentimes, due diligence involves a single mailing, which
customers can easily miss or throw out. This is especially true if they think it is spam - which
more and more customers do.
The sad, simple fact is that many customers miss the window to reactivate their accounts.
However, this issue could be mitigated if banks allocated a longer lead time to reach customers
whose accounts are in danger of being declared unclaimed property.
You are also probably already asking customers to regularly update their account information.
However, remember to include not only their mailing address and home phone number, but also
a cell phone number, email and back up contact.
This way, there's less of a chance of lost communication between the bank and customer in a
move situation, or in the event of a customer's death. It's very easy for family members to
overlook accounts, or be unaware that an account needs to be transferred, so collecting
additional data only helps.
No matter the customer age or stage, it is important to ensure account ownership is actively
maintained and understood. Good luck and we hope this helps in some small way today.
(888) 399-1930

|

www.pcbb.com

ECONOMY & RATES
Rates As Of: 07/11/2019 10:45AM (PDT)
Treasury

Yields

MTD Chg

YTD Chg

3M

2.15

0.06

-0.21

6M

2.08

-0.01

-0.40

1Y

1.96

0.04

-0.64

2Y

1.85

0.10

-0.64

5Y

1.88

0.12

-0.63

10Y

2.13

0.13

-0.55

30Y

2.66

0.13

-0.36

FF Market

FF Target

Fed Disc

2.41

2.50

3.00

SOFR

Prime

Unemp

2.46

5.50

3.70

More Market Rates

BANK NEWS
Branch Update
S&P Global Market Intelligence reports US banks and thrifts closed 239 branches in May and
opened 65 for a net 174 closures. Over the last 12 months, 2,998 branches have been closed and
1,022 opened and at the end of May there were 86,836 active branches open and operating in
the US.

M&A
1) FCB Banks ($1.6B, IL) will acquire Columbia National Bank ($48mm, IL) for an undisclosed sum.
2) PFBS Holdings (TX) will become a newly formed bank holding company and acquire Lakeside
National Bank ($61mm, TX) for an undisclosed sum. 3) Nicolet National Bank ($3.0B, WI) will
acquire Choice Bank ($441mm, WI) for $72.4mm in stock (100%) or 2.02x tangible book. 4)
Citizens Alliance Bank ($793mm, MN) will acquire Farmers and Merchants State Bank of Sacred
Heart ($26mm, MN) for an undisclosed sum. 5) United Business Bank ($1.5B, CA) will acquire
First State Bank of Colorado ($229mm, CO) for $39.5mm in cash (51%) and stock (49%) or 1.45x
tangible book. 6) ACNB Bank ($1.7B, PA) will acquire Frederick County Bank ($442mm, MD) for
$60mm in stock (100%). 7) First National Bank Minnesota ($214mm, MN) will acquire State Bank
of Belle Plaine ($121mm, MN) for an undisclosed sum.

Unpaid Work
According to the OECD, women work 1.1T unpaid work hours each year vs. 400B for men.

LOAN SERVICES FOR COMMUNITY BANKS
PCBB is almost entirely owned by community banks and it does not compete for your business.
Contact us to do loan participations as you protect your customer relationships.
Copyright 2018 PCBB. Information contained herein is based on sources we believe to be reliable, but its accuracy is not
guaranteed. Customers should rely on their own outside counsel or accounting firm to address specific circumstances. This
document cannot be reproduced or redistributed outside of your institution without the written consent of PCBB.
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