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Jei Africa, Director, Office of Diversity and
Equity, County of San Mateo Health System

Marybel Batjer, Secretary, Government
Operations Agency (CalGovOps)

Jei Africa is currently the health equity initiatives
manager at the Behavioral Health and Recovery
Services (BHRS) Division of the San Mateo County
Health Department. In this role, he provides leadership
and guidance to promote effective and culturally
responsive services into the core functioning of County
health services.

In July 2013, Marybel Batjer was appointed by
Governor Jerry Brown to serve as the first-ever secretary
of CalGovOps. This agency was established as part of
Governor Brown’s comprehensive overhaul of state
government. Ms. Batjer is responsible for administering
state operations, including procurement, real estate,
information technology, and human resources.

Dr. Africa is a licensed clinical psychologist and certified addiction treatment
counselor. He is a consultant and teacher in the area of mental health, domestic
violence, substance abuse, cultural competence and diversity. Jei has also been
featured in numerous newspapers and television shows as a consultant of health
and wellness. He also maintains a consulting and private psychotherapy practice
in the Bay Area. Previously, he was the clinical director at Community Overcoming
Relationship Abuse (CORA) and manager of youth treatment services at Asian
American Recovery Services (AARS).
Recently, Dr. Africa was recognized as one of the 2012 LGBT Local Heroes from
KQUED and Union Bank at the Castro Theater. He is also a recipient of the 100
Most Influential Filipinas in the United States (2009) and the California Statewide
Cultural Competence Professional Award (2009)—in recognition of his leadership,
professional contributions and service promoting health equity and cultural
competence.
Robert A. Barton, Inspector General, Office of
the Inspector General
In 2011, Robert A. Barton was named inspector
general by Governor Jerry Brown after having served
for six years as the senior assistant inspector general
for California’s Central region. Mr. Barton began
his public service with the Fresno County Sheriff’s
Department in 1984, while completing his B.S. in
criminology at California State University, Fresno,
summa cum laude. He graduated from UC Davis law school, King Hall, with his Juris
Doctorate in 1988, and received American Jurisprudence awards in both Contract
law and Criminal Justice Administration. He holds a lifetime California Community
College instructor credential in law and has served as an adjunct professor at both
Bakersfield College and California State University, Bakersfield.
From 1988-99, Mr. Barton was a prosecutor in the Kern County District Attorney’s
Office. From 2000-05, he served as supervising deputy district attorney for gangs,
prison crimes, juvenile crimes, and truancy prevention. He is currently responsible
for contemporaneous oversight of internal affairs investigations and the disciplinary
process of the Department of Corrections and Rehabilitation (CDCR) as well as
performing other statutorily required reviews of the state correctional system. Mr.
Barton also serves as chairman of the California Rehabilitation Oversight Board
(C-ROB), which reports to the state legislature on the progress made by the CDCR
to provide effective rehabilitative programs to California’s inmates and parolees.
The Navigating Leadership’s Agency Leadership Award was presented to the Office
of Inspector General in 2012.
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From 2003 to 2005, Ms. Batjer served as cabinet secretary and chief policy advisor
to Gov. Arnold Schwarzenegger and directed the activities of the governor’s 13
cabinet secretaries. She has also served as undersecretary of the California Business,
Transportation and Housing Agency and as chief deputy director of the California
Department of Fair Employment and Housing.
During the George H.W. Bush administration, Ms. Batjer was special assistant to the
Secretary of the Navy, a position she attained after serving as President Reagan’s
special assistant for national security affairs, deputy executive secretary of the
National Security Council, and assistant to Secretary of Defense Casper Weinberger
and Deputy Secretary of Defense Frank Carlucci.
In addition, Ms. Batjer was director of political planning for the National Women’s
Political Caucus. She is the former vice-chair of the State of Nevada’s Colorado River
Commission, the past chair of the National Judicial College Board of Trustees, and a
current board member of the Nevada Museum of Art, the Desert Research Institute
Foundation, and the Nevada Woman’s Fund. Ms. Batjer studied international
public policy at Johns Hopkins University and national and international security at
Harvard University’s John F. Kennedy School of Government.
Rhonda L. Basarich, Chief, Office of Fiscal
Services, Department of General Services
Rhonda’s swift progression in state service began in
1979 as a student assistant with the CSUS Library. In
1984 she graduated from CSUS with a Bachelor of
Science degree in Business Administration. From 199092, Rhonda was part of a two-year management
development program that included posts with the
California Transportation Commission, the Planning
Division, and the Budget Office. In 2004, Rhonda took a long sabbatical to prepare
for her future retirement from state service. From 2005-2008, she attended Palmer
West College of Chiropractic in San Jose, California. In 2009, while still working
for the State full time, Rhonda opened her part-time chiropractic practice. In 2011
Rhonda began working at the Department of General Services. In 2013, she was
promoted to Chief of the Office of Fiscal Services (CEA) at DGS, a position she
still holds.
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Jamie Callahan, Director, External Affairs,
Office of Governor Edmund G. Brown, Jr.
In June 2015, Jamie Callahan was appointed director
of external affairs in the Office of Governor Edmund
G. Brown Jr., where she has been special advisor to
the executive secretary since 2013 and has served in
several related positions since 2011. Callahan was a
campaign aide for Jerry Brown for Governor in 2010
and a legislative assistant at the Crane Group from
2007 to 2010. She was a research assistant for the British Parliamentary Labour
Party in 2006.
Callahan is a member of the California K-12 High-Speed Network Advisory Board.
She earned a master’s of public policy degree from the George Mason University
School of Policy, Government, and International Affairs.
John Chiang, Treasurer, State of California
John Chiang was elected on November 4, 2014, as
California’s 33rd State Treasurer. As the State’s banker,
he oversees trillions of dollars in transactions every
year. One of his top priorities is to conduct the State’s
business in the most transparent manner possible.
Chiang sells California’s bonds, invests the State’s
money and manages its cash. In addition, he
manages financing authorities that help provide good-paying jobs, better schools,
improved transportation, quality health care, more affordable housing and a cleaner
environment. He handles those duties while sitting on the governing boards of
the nation’s two largest public pension funds – the California Public Employees’
Retirement System (CalPERS) and the California State Teachers’ Retirement System
(CalSTRS).
Prior to being elected Treasurer, Chiang served as State Controller from 2007
through 2014, during which time he:
• T ook steps during the Great Recession to preserve cash to meet State obligations
to education and bond holders. His cash management decisions—which included
delaying payments and issuing IOUs—were cited as instrumental in keeping the
State’s credit rating from plunging into junk status, saving California taxpayers
millions of dollars.
• W
 orked to ensure the fiscal solvency of the State’s pension plans and was a
leader in pension and corporate governance reform. He proposed a plan to
address the unfunded liability of providing health and dental benefits for State
retirees and successfully sponsored legislation requiring all State pension systems
to adopt disclosure policies regarding board members and placement agents.
He also has sponsored bills to curb pension-spiking, require placement agents
to register as lobbyists, and require CalPERS and CalSTRS board members to file
more campaign contribution disclosure reports.
• A
 ggressively used his auditing authority to identify more than $9 billion in
taxpayer dollars that were denied, overpaid, subject to collection, or resulted in
revenues, savings and cost avoidance.
• E nsured that $3.1 billion in unclaimed property was returned to the rightful
owners. He also led the effort to reform the State’s Unclaimed Property Program,
which currently holds about $7.1 billion in bank accounts, utility deposits, and
other property that businesses have deemed abandoned by their owners.

Chiang was first elected to the Board of Equalization in 1998 where he served two
terms, including three years as chair. He began his career as a tax law specialist
with the Internal Revenue Service and previously served as an attorney in the State
Controller’s Office.
The son of immigrant parents, Chiang graduated with honors from the University
of South Florida with a degree in finance. He received his law degree from the
Georgetown University Law Center.
Keith A. Christensen, MBA, Co-Founder - COO,
ORA Systems
I recently retired from twenty-one years in state service
with the State of California, Board of Equalization;
spending most of my career in Special Taxes in various
supervisory, specialist, compliance, and sales and use
tax positions. For the past twenty-five years I’ve held
a California real estate broker’s license where my
emphasis has been on historic preservation of midtown
property. I’ve grown to understand a distinct parallel between leadership and
change management in business and historic restoration. Both require an in-depth
knowledge and skill to inherently understand and utilize the structural foundation
of what exists and to design and implement change that integrates within existing
environments, to facilitate and move people, processes, technology and change. I
spent more than a decade in South Africa as a Property Investment Analyst, Property
Marketing Manager and a Regional Property Asset Manager with Old Mutual,
Cape Town, South Africa. Before the onset of digital society I grew to understand
the immediate and distinct cause and effect of one world – one economy. My
professional career began in the US Army as a Chief Warrant Officer and Helicopter
Pilot. The knowledge that grew from this experience is foundational. I learned that
life isn’t yesterday or tomorrow, it’s NOW! No matter what the world brings, we all
have the acuity to respond. This isn’t just a combat skill – it’s a human skill inside us
all. To thrive in now is mastery. It merges the balance of knowledge, intuition, skill,
and practice into a seamless flow – giving us the agility that’s essential in today’s
24-7 real time world.
Rebekah Christensen, Founder - CEO, ORA
Systems; Chair, Innovation Playbook for
Government Change Agents
The common denominator that unifies my career is
my penchant to unleash and accelerate the human
potential in each and every one of us. In a digital world
that by its nature levels the playing field, all voices
are essential to serve the needs of our continuously
changing society. This requires each of us to stretch—
to become the best we can be from where we stand.
As founder and CEO of ORA Systems, I employ this strategy as the current chair of
the Innovation Playbook for Government Change Agents (formerly the Navigating
Leadership Program), under the Executive Sponsorship of the Government
Operations Agency (GovOps). As a blueprint for systemic change management in
government, this Playbook models a type of collaboration capable of integrating
personal, professional, and organizational development into a seamless unified
system of leadership and innovation.
By connecting “Who We Are” to our chosen path, e.g., “What We Do,” in real time,
our approach must mirror the inherent nature of our digital society. ORA’s systems
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designs provide this framework to implement pioneering approaches that focus on
advancing the potential of our personal lives—to accelerate this human potential in
us all. This also reaches into organizations, communities and the digital world, which
are each based upon the unique skills, capabilities and needs of all involved.
As a systems integrator, my career path is testament to my lifelong focus on this
important work. Throughout 2015, I was a member of an elite team that trains
innovation and 10X thinking for the Google’s Innovation Labs in Kern County,
Alameda County, and San Joaquin County. As a leading-edge of support for
innovative technology, the opportunity to reinvent government’s benefits and service
delivery to serve the distinctive needs of constituents and communities inspires hope
that the impossible is indeed possible!
Across my career, I have designed systems that include lifecycle approaches to areas
such as site cleanup and tech transfer for the Department of Energy and Defense
(DOE-DoD), guidance for the cultural integration of traditional Oriental medicine
through the World Health Organization’s International Classification of Traditional
Medicine (ICTM) project, the design and enactment of amending language to MelloRoos to manage funding risk in multi-million dollar site cleanup, and the design of
a cooperative solution, with UCSB and CalPoly, that led to integrating competing
economies to collaboratively promote tourism on the central coast of California.
I hope my vision and clarity of purpose inspires others to reflect on who they are in
context to the world around them. But more importantly, our constantly evolving
digital society levels the playing field for all of us to challenge our leadership status
quo—freeing us to creatively innovate and break the boundaries of what’s possible
in our lives.
Whether self-employed, working within corporate America or non-profit leadership,
or as a government employee, I believe that success is the juncture when where
who you are and what you do becomes one. From that moment forward, I believe
that work isn’t merely a job—it’s a calling to serve!
Paul Danczyk, PhD, Director of Executive
Education, University of Southern California Sol
Price School of Public Policy
Paul Danczyk, PhD, is the Director of Executive
Education in Sacramento for the University of Southern
California Sol Price School of Public Policy.
In his current capacity, Paul designs, coordinates and
presents in leadership and management programs
– impacting national, state and local governmental and nonprofit organizations
– teaches master-level classes on strategic management, leadership, negotiation
and public administration in California and Mexico, and is an executive coach. He
cofounded and is the lead architect of www.LeadershipEnergizes.com.
Paul was elected Vice President of the American Society for Public Administration
in December 2016, the leading interdisciplinary public service professional
organization.
A returned Peace Corps Volunteer, Paul earned his PhD from the University
of Pittsburgh, focusing on Public and International Affairs; Master of Public
Administration from the University of Southern California; BS in education from the
Pennsylvania State University; certified executive coach through the International
Coaching Federation, trained at the Hudson Institute for Coaching; and holds
Harvard University’s Mediating Disputes certification.
He and his wife are raising two sons. Paul enjoys landscaping, creating sculptures,
painting, and bee keeping. He can be reached at danczyk@usc.edu .
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Stuart Drown, Deputy Secretary for Innovation
and Accountability, California Government
Operations Agency (GovOps)
Prior to his appointment, Mr. Drown was executive
director of the Little Hoover Commission for more
than seven years, where he managed the citizenled commission’s staff and study process. Before
joining government, Mr. Drown was city editor of the
Sacramento Bee. His two-decade newspaper career
included stints as business editor, labor writer, and metro reporter at various daily
newspapers. Mr. Drown has a Master’s degree in public policy and a Bachelor
degree in economics from UC Berkeley.
Diana Dooley, Secretary, California Health and
Human Services Agency
Diana Dooley was appointed secretary of the
California Health and Human Services Agency in
December 2010 by Governor Jerry Brown. She leads
13 state departments within the Agency, chairs
Covered California (the Health Benefit Exchange) and
serves as chair or member of numerous other boards
and commissions.
Previously, Dooley was president and CEO of the California Children’s Hospital
Association. Dooley began her career as an analyst for the State and in 1975,
she was appointed to the staff of Governor Jerry Brown for whom she served
as legislative secretary and special assistant until the expiration of his term in
1983. Before becoming an attorney in 1995, Dooley owned a public relations and
advertising agency. In 2000 she left her private law practice to serve as general
counsel and vice president at Valley Children’s Hospital in Madera.
She received her bachelor’s degree from California State University, Fresno in 1972
and her law degree from San Joaquin College of Law in 1995.
She is married to Dan Dooley and has two adult daughters and two grandchildren.
Joseph A. Farrow, Chief of Police, UC Davis
Appointed in 2008 by Governor Arnold
Schwarzenegger and reappointed in 2011
by Governor Jerry Brown, Joseph A. Farrow is
Commissioner of the California Highway Patrol (CHP).
With a Department of more than 12,000 employees,
Commissioner Farrow commands the fifth largest
law enforcement agency in the nation. Commissioner
Farrow was born in Tokyo, Japan, and is the first
Japanese-American to serve as the Commissioner in the CHP’s history.
Commissioner Farrow joined the ranks of the CHP in 1979, when he entered the
CHP Academy. Throughout his career, Commissioner Farrow has demonstrated
an unwavering commitment to developing, implementing, and improving traffic
safety programs and technologies within the State of California. Commissioner
Farrow holds a Bachelor of Arts in Criminal Justice from California State University,
Sacramento, and a Master’s Degree in Executive Leadership from San Diego State
University.
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Commissioner Farrow has been recognized and endorsed for his career-spanning
innovative leadership approaches in public administration. He is a member of the
International Association of Chiefs of Police, the National Asian Peace Officers
Association, and has been involved with the Asian Pacific State Employees
Association (APSEA)’s Navigating Leadership Program since its inception in 2012.
Commissioner Farrow is currently a member of the Board of Advisors for APSEA’s
Navigating Leadership Program, and his leadership qualities have earned him
the selection as an APSEA keynote speaker, as well as serving as a panelist on
numerous occasions.
Mark S. Ghilarducci, Director, California
Governor’s Office of Emergency Services
Director Mark S. Ghilarducci was appointed to this
position in the Office of Emergency Services in July
2013. He serves as the Governor’s homeland security
advisor (HSA) and oversees statewide public safety,
emergency management, emergency communications,
counter-terrorism efforts, and the State Threat
Assessment System (STAS).
In 2000, Governor Gray Davis appointed Mr. Ghilarducci deputy director of the
California Governor’s Office of Emergency Services (OES), where he oversaw
statewide emergency operations, planning, and training. He has also served as
a federal coordinating officer with the U.S. Federal Emergency Management
Agency (FEMA), where he directed and coordinated federal response and recovery
operations following numerous presidentially declared disasters and emergencies.
For nine years, Mr. Ghilarducci was deputy fire chief and director of special
operations in the Fire and Rescue Division within the Office of Emergency Services.
Operationally, Mr. Ghilarducci has been involved in disaster and emergency
response and recovery activities resulting from hundreds of major incidents within
California, nationally, and internationally.
A principal author of the National Urban Search and Rescue (US&R) Response
System, Mr. Ghilarducci served for over ten years as an appointee to National US&R
Response System Advisory Committee, providing direction and advice to FEMA and
participating agencies and organizations on the implementation and operation
of the US&R Response System, including negotiation of local, state and federal
cooperative contracts and related labor/management agreements, development
of US&R.
Richard Gillihan, Director, California
Department of Human Resources
Director Richard Gillihan was appointed to his post
by Governor Edmund G. Brown Jr. in October 2014.
CalHR, created on July 1, 2012, by Governor Brown’s
Reorganization Plan Number 1 of 2011, consolidated
the State of California’s Department of Personnel
Administration with certain programs of the State
Personnel Board. CalHR is responsible for all issues related to labor relations and
collective bargaining, employee salaries and benefits, job classifications, civil rights,
training, exams, recruitment, and retention.
From 1994 to 2002, Gillihan served in several positions at the California
Department of the Youth Authority, including data processing manager in the
Information Technology Office, associate programmer analyst at the N.A. Chaderjian
Youth Correctional Facility, programmer II at the Preston Youth Correctional Facility

and programmer I in the Training Services Division. Gillihan was an independent
information technology consultant from 1991 to 1994.
Since 2002, Gillihan held several positions at the California Department of Finance,
including program budget manager, assistant program budget manager, chief of
information technology operations, and consulting and assistant chief and data
processing manager at the Office of Technology Review, Oversight and Security.
Scott Gregory, Deputy Director, Office of
Digital Innovation, California Department of
Technology
Scott Gregory has been appointed deputy director
of the Office of Digital Innovation at the California
Department of Technology, where he has served as
the state geographic information officer since 2011.
He was a public safety manager at the Environmental
Systems Research Institute from 2005 to 2010, geographic information systems
manager at the U.S. Army Corps of Engineers Sacramento District from 2001
to 2005 and a programmer analyst at Anteon Corporation from 1999 to 2001.
Gregory was a geographic information systems specialist for the County of
Sacramento from 1997 to 1999. He earned a Master of Business Administration
degree from Regis University.
Martin Hoshino, Administrative Director
Judicial Council of California
In October 1, 2014, Martin Hoshino assumed the
administrative directorship of the Judicial Council of
California. He is responsible for overseeing the Judicial
Council staff and serves as secretary to the Judicial
Council in a nonvoting role. Mr. Hoshino brings to
the position more than 15 years of administrative
leadership experience in California state government. His 25 years in public
service encompass a broad mix of statewide policymaking, oversight of budget
and operations, and collaboration with the justice system and the Legislature.
Before his appointment to the Judicial Council, he served as undersecretary for
operations at the California Department of Corrections and Rehabilitation (CDCR),
by appointment of Governor Edmund G. Brown, Jr. In this role, he led one of the
CDCR’s two principal divisions, where he oversaw a $10 billion budget, 60,000
employees, 34 prisons, and a host of other facilities. Between 2003 and 2014 Mr.
Hoshino served in other various leadership capacities at the CDCR by appointment
of three different Governors. These include undersecretary of administration and
offender services, executive director at the Board of Parole Hearings, and assistant
secretary at the Office of Internal Affairs.
Darby Kernan, Legislative Representative Administration of Justice California State
Association of Counties (CSAC)
A fifteen year Capitol staff member, Darby Kernan
was appointed as legislative representative for the
Administration of Justice for the California State
Association of Counties (CSAC) in February 2015.
Ms. Kernan served as the principal consultant for the
Senate President Pro Tempore, playing a key role in both legislation and for the
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state budget. She has been responsible for public safety and mental health budgets
and policy assignments, staffed the Senate Public Safety Committee, and developed
legislative priorities in public safety.

Assembly leadership team when Assembly Speaker Fabian Núñez named him chair
of the Budget Committee, a position to which he was reappointed by Assembly
Speaker Karen Bass in 2008.

Prior to her position in the Senate President Pro Tempore’s office, Ms. Kernan served
as the assistant secretary in the Office of Legislation for the California Department
of Corrections and Rehabilitation. In this position, she provided oversight on key
legislation and advised executive management on developments concerning
significant legislation impacting adult and juvenile corrections.

While serving the maximum three terms in the Assembly, Laird authored 82 bills
that were signed into law. These bills established the landmark Sierra Nevada
Conservancy, restored community college health services, expanded and clarified
state civil rights protections, reformed the state mandates system, and significantly
expanded water conservation.

Ms. Kernan’s background also includes strong political experience out in the field as
well as work as a journalist and as a Peace Corps volunteer in West Africa.

Laird was a member of the State Integrated Waste Management Board from 2008
to 2009. Most recently, he taught state environmental policy at University of
California Santa Cruz.

The California State Association of Counties is the voice of California’s 58 counties
at the state and federal level.
Daniel C. Kim, Director, Department of General
Services
Daniel C. Kim was appointed director of DGS in May
2015. Kim served as chief deputy director of operations
at the California Department of Public Health from
2011-May 2015. He served as deputy director at the
Sacramento County Department of Human Assistance
from 2002 to 2011, budget and legislative affairs
manager at the San Francisco Department of Human
Resources from 1998 to 2002, management consultant at Price Waterhouse from
1996 to 1998, and fiscal and policy analyst at the California Legislative Analyst’s
Office from 1994 to 1996.
Kim has a B.A. in political economy of industrialized societies from the University of
California, Berkeley, and a master’s degree in public policy from the Kennedy School
of Government at Harvard University. He and his family live in Sacramento.
John Laird, Secretary, California Natural
Resources Agency
Secretary John Laird was appointed to his position by
Governor Jerry Brown in January 2011. He has spent
35 years in public service, including 23 years as an
elected official.
The son of teachers and raised in Vallejo, Laird
graduated with honors in politics from the University
of California Santa Cruz in 1972. He then served on the district staff of U.S.
Representative Jerome Waldie and as a budget analyst for the Santa Cruz County
Administrator.
In 1981, Laird was elected to the Santa Cruz City Council and served nine years
until term limits ended his council service in 1990. He was a two-term mayor of
Santa Cruz from 1983 to 1984 and from 1987 to 1988. During his local government
service, he served as a board member for local transit, transportation, water
planning, and regional government agencies. Laird was the executive director of the
Santa Cruz AIDS Project from 1991 to 1994 and an elected member of the Cabrillo
College Board of Trustees from 1994 to 2002.
In 2002, Laird was elected to represent the 27th Assembly District in the California
Assembly, which includes portions of Santa Cruz, Monterey and Santa Clara
Counties. He was re-elected in 2004 and again in 2006, when he received more
than 70 percent of the vote. At the beginning of his second term, Laird joined the
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Dean Lan, (Retired) - Deputy Director,
California Department of Health Care Services,
Senior Advisor, APSEA, Board of Directors, ORA
Systems, Inc.
My career defending civil rights was defined by my
childhood. I grew up in inner-city San Francisco in
a multi-ethnic neighborhood. During the riots in
the mid-60s, the National Guard’s long bayonets
impressed a young boy. We had a “go to” bag at the
front door so we could evacuate quickly if our house was firebombed. As a young
boy, I was designated “the man of the house” to protect and defend my family
against this civil unrest. I knew then that civil justice wasn’t my work, but rather
my calling in life. During my career I have served as an equal employment officer,
providing departmental management with information and assistance regarding
the EEO/diversity program and options for implementation and compliance with
federal and state laws in the Transportation and Consumer Affairs Departments
and the State Personnel Board. I recently retired from my position as a deputy
director in the California Department of Health Care Services. As the department’s
civil rights officer, I developed, implemented, coordinated, and monitored the
department’s equal employment opportunity program for 6,000 employees as well
as its external civil rights program that covered seven million Medi-Cal beneficiaries.
A significant hallmark of my career is that my department was recognized as
the best of 144 departments in providing equal employment opportunities to its
workers. A career highlight for me was a request from the Governor’s Office to
present at the National Governor’s Conference on California’s model civil rights
programs to the 49 Governors. While serving on the Governor’s Committee on
the Employment of People with Disabilities, I co-chaired the Policy and Planning
Committee, serving as a member of its Executive Committee. I also served as
the Director’s representative to the State Council on Developmental Disabilities.
I earned Bachelor of Arts degrees in both Economics and Sociology from the
University of California at Berkeley and Master’s and Doctorate degrees in Sociology
(Race and Ethnic Relations) from the University of California at Davis. I have taught
at both the Berkeley and Davis campuses. The freedom that comes from retirement
has allowed me the opportunity to advocate fully for diversity, civil rights and to
mentor community non-profit organizations. Currently as a consultant with the
State of California, I have been given the opportunity to lead the Department of
Housing and Community Development executive management and staff in a yearlong dialogue on race. The goal of this project is for them to recognize how racism
affects the department’s problems and policies and how to lead change. Beyond
this, I’ve continued to volunteer for many activities that advance the cause of civil
rights with our state leadership on behalf of a non-profit I help found some 40
years ago—the Asian Pacific State Employees Association (APSEA)
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Linda Ng, Chief, Financial Analysis and Risk
Management, Department of Water Resources,
Past-President Asian Pacific State Employees
Association
Linda Ng is the past-president of APSEA and has been
an active member of the organization for the past 10
years. Linda holds a degree in business administration
from the University of San Francisco. She began her
professional career in private business banking and
eventually joined the State service. She is presently the chief of financial analysis and
risk management for the Department of Water Resources where she is responsible
for public and private water systems to meet State drinking water standards.
Linda was appointed by former Governor Schwarzenegger from 2005 - 2011 on
the Fair Employment and Housing Commission (FEHC), which is now under the
Department of Fair Employment and Housing that enforced California’s civil rights
laws. During her tenure, Linda participated in several precedential decisions by the
Commissions, took part in subcommittees on legislation and regulations, directed
staff on policy decisions on FEHC’s sexual harassment training regulations, and was
active in public hearings on the sexual harassment training regulations.
In addition to APSEA, she is the vice president of membership services of OCA
National, headquartered in Washington D.C. and devoted to ensuring social justice
for Asian Pacific Americans. Her commitment to the local Asian Pacific Islander
community is evident by her years of service and outreach activities. The community
has high regard for Linda’s leadership, passion for her community, positive attitude,
and exceptional character. Linda was a recipient of the International Association of
Women of Color Day Award for her leadership that gives hope to the world for a
better tomorrow, a recipient of the Asian Bar Association of Sacramento Foundation
Community Service Award, a recipient of the KVIE - Union Bank Asian Pacific
Heritage Month Local Heroes Award, and a recipient of APSEA President’s Award.
John Nilon, Alumni Trustee - CSU Bakersfield;
Chief Administrative Officer, Kern County
(Retired)
Before his appointment as chief administrative officer
in June 2009, Nilon accumulated 24 years of county
administrative experience as head of three county
departments. He began his career with Kern County in
1985, where he held several administrative positions.
From 1992 to 1998, he served as assistant director of Department of Human
Services and served as executive director of Employers’ Training Resource from
1998 to 2003. Nilon was then appointed director of Child Support Services before
being appointed director of the Department of Public Health in December 2007.

Angelica B. Quirarte, Assistant Secretary for
Digital Engagement, Government Operations
Agency (GovOps); President, NxtGov
Angelica Quirarte, also known as Angie, serves as
Assistant Secretary for Digital Engagement at the
CA Government Operations Agency. In her role she
develops and implements state-level governance
structure and policies for open data and CA.gov, the state’s main service portal.
She works closely with the CA Department of Technology and other partners to
increase digital services capacity and helps develop web design standards and
best practices. She aims to bring more public awareness about open data and
encourage the development of user-centered design and data analysis skills in
government to improve service delivery to Californians. Angie has previously led or
been involved in statewide initiatives such as the Civil Service Improvement, the
development of the Lean Academy, the standardization of Leadership Training, the
creation of the CA Department of Tax and Fee Administration, and coordinating
data innovation events such as the CA GreenGov Challenge and the 2016 White
House Water Data Challenge. To support the platform of change, she founded
NxtGov, a network of government change agents looking to bring pride back into
public service and break the silos to help us collaborate, serve, and inspire the next
generations of public servants.
Jean Shiomoto, Director,
California Department of Motor Vehicles
Jean Shiomoto, of Sacramento, was appointed
director of the California Department of Motor
Vehicles in 2014, where she has been acting director
since 2013 and has served in multiple positions
since 1988, including chief deputy director, chief of
operations, deputy director of the communication
programs division, chief financial officer, advisor to the director and chief
deputy director, controller, fiscal officer, cost accounting manager and systems
development manager. She was an accounting administrator at the California
Franchise Tax Board in 1988 and served in multiple positions at the California
Department of General Services from 1980 to 1988, including fiscal systems
manager, systems development analyst and auditor. Shiomoto was an auditor at
the California Department of Developmental Services in 1980. She is a member of
the American Association of Motor Vehicle Administrators Board of Directors and
president of the Asian Community Center of Sacramento Valley Board of Directors.

Nilon led Kern County’s efforts to combat West Nile Virus and H1N1 Flu and helped
to implement Healthy Families, a State and federally funded low-cost health care
program for children. Under his directorship, child support collections increased
37 percent, and the County’s workforce training programs received national
recognition during his tenure as director of the Employers’ Training Resource.
Nilon earned a bachelor’s in political science and a master’s in business
administration from California State University, Bakersfield, whose School of
Business and Public Administration named him its Outstanding Alumni of 1990.
Nilon’s community involvement earned him the Man of the Year Award from the
Volunteer Association of Kern County in 1989, and he received a Regional Merit
Award for Distinguished Leadership in Public Service from the Kern Council of
Governments in 2002.
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EXECUTIVE & ADVISOR BIOS
Selvi Stanislaus, Executive Officer,
California Franchise Tax Board

Amy Tong, Director, California Department of
Technology

Selvi Stanislaus was appointed Executive Officer of the
Franchise Tax Board (FTB) on January 11, 2006. Selvi
is FTB’s fourth executive officer and is the first woman
to hold the post.

Governor Jerry Brown appointed Amy Tong as Director
of the California Department of Technology (CDT) on
June 30, 2016 after she had served as Acting Director
since April 1, 2016.

Selvi oversees the second largest tax department
in the nation, with more than 6,000 employees in
California and its three out-of-state offices.
After graduation from the Sri Lanka Law College as an attorney at law, Selvi worked
in the private sector, and thereafter in the Chambers of Sri Lanka’s President’s
Counsel.
After establishing herself in Sri Lanka, Selvi and her husband chose to pursue the
vast opportunities in the United States. They immigrated to California in 1986,
where Selvi returned to law school, completing a J.D. degree with Honors and an
LL.M degree in tax law. After another period in the private sector, she joined the
State Board of Equalization’s legal staff in 1996, to pursue her passion in tax law. In
April 2005, Selvi was appointed the Acting Assistant Chief Counsel of the Tax and
Fee Programs Division of the Legal Department, formulating legal policies affecting
every tax and fee program in California administered by the Board, which collects
nearly $53 billion annually in taxes and fees.
In her spare time, Selvi is actively involved in doing pro bono work in Northern
California’s large East Asian community. She is also a part-time professor at a local
law school where she teaches tax law.
Maeley Tom, Member, California State
Personnel Board
Current State Personnel Board Member Maeley Tom
is not only the first Asian to serve on this board,
she is also the only minority woman to have served
in leadership executive positions of both houses of
the California State Legislature, Chief Administrative
Officer of the Assembly, and Chief of Staff to the
former Senate President Pro Tem David Roberti.
During her legislative career she was the co-founder of the Asian Legislative Staff
Caucus and founding president of the Joint APIA Legislative Caucus Institute, which
developed the Capitol Academy. The Academy trains the best and brightest APIA
local elected officials seeking opportunities in the State Legislature. Three out of the
four API legislators elected in 2012 are graduates of the Academy. As a CalPERS
board member, she co-founded the Assn. of Asian American Investment Managers.
Among her accomplishments, in 1987 she organized the first historic national
public forum which featured presidential candidates addressing APIA issues. She
has served on the Executive Board of the Democratic National Committee and has
advised four presidential campaigns on APIA national issues and outreach. She
briefly came out of retirement to work on the APIA leadership team to help re-elect
Gov. Jerry Brown. She also currently serves as Sacramento Mayor Kevin Johnson’s
Asian community liaison.
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As the Director and State Chief Information Officer
(CIO), Ms. Tong is responsible for advising the
Governor on the strategic management and direction of the state’s Information
Technology (IT) resources. She is also responsible for establishing and implementing
state IT strategic plans, policies, standards and enterprise architecture while
minimizing overlap, redundancy and cost to the state by promoting efficient and
effective use of IT. Ms. Tong coordinates the activities of Agency Information
Officers (AIO) and department CIOs for the purpose of integrating statewide
technology initiatives and ensuring compliance with IT policies and standards in
the areas of Digital Services, Information Security, Project Delivery, Innovation and
IT Workforce development. She promotes alignment and effective management
of IT resources by working to improve organizational maturity and capacity in the
effective management of IT. In order to achieve success in these areas, Ms. Tong
has emphasized the importance of strategic clarity within the department. She has
aimed to instill a sense of common purpose throughout the organization through
structural realignment and improved internal communication with the end goal
being a department that is pointed in the same direction and continuously working
toward one common goal.
Ms. Tong has over 22 years of business, technology, and management experience
in the public sector. Prior to being appointed director of CDT, she served as the
Chief Deputy Director and Agency Chief Information Officer in the Office of Systems
Integration at the California Health and Human Services Agency, Deputy Director
and Chief Information Officer at California Lottery, Chief Technology Officer at
Board of Equalization; Chief of the Data Center at California Public Employees’
Retirement System; and was the acting CIO at the Water Resources Control
Board. Ms. Tong has a Bachelor of Science degree in Management Information
System (MIS) and a Master of Business Administration (MBA) from California State
University, Sacramento.
Ms. Tong has also spent the past 17 years serving her community as a volunteer.
She is national senior advisor and immediate past national vice-chair of the Asian
Pacific Islander Public Affairs Association, a non-profit organization, dedicated
to empowering community members in civic engagement, youth leadership
development, and community collaboration. Ms. Tong is continuing her community
involvement by serving as the Planning Commissioner for the City of Elk Grove.

EXECUTIVE & ADVISOR BIOS
Jeffrey Uyeda, Executive Partner Financial
Information System for California (Retired)
President, Uyeda & Associates
Jeff Uyeda is currently president of Uyeda & Associates
of Sacramento, California. Prior to his retirement
from state service in 2015, Jeffrey Uyeda served as
the executive partner at the Financial Information
System for California. His background includes service
as assistant chief of the California Department
of Technology, Office of Technology Services since 2012, deputy director of
Administration at the California Highway Patrol from 2010 to 2012, and manager
of multiple awards programs at the California Department of General Services from
2009 to 2010. Uyeda was business development executive for IBM’s State and
Local Government Practice from 2004 to 2009, strategic account director at Oracle
Consulting from 2003 to 2004 and director of Business Development at IBM from
1999 to 2003. From 1995 to 1999, he served in several positions at the California
Secretary of State’s Office, including assistant secretary of state and chief of the
Management Services Division. He was chief of accounting and financial services
at the California Department of General Services from 1991 to 1995, chief of the
Audit and Rate Development Section at the California Department of Corrections
from 1990 to 1991, and assistant budget officer at the California Department of
General Services from 1988 to 1990. Uyeda is a member of the California Asian
Pacific State Employees Association.
Kathleen Webb, Assistant Secretary for
Innovation and Accountability
Prior to joining the Government Operations Agency in
January 2015, Ms. Webb’s public service experience
includes Chief Risk and Compliance Officer for
CalPERS from 2012 to 2014, Director of Policy and
Risk Management for Correctional Health Care
Services from 2010 to 2012, Deputy Director at the
Department of General Services from 2008 to 2009 and Director for the Governor’s
Office of the Insurance Advisor from 2006 to 2008. Ms. Webb also held multiple
positions with State Farm Insurance from 1986 to 2006, including agency, claims
management and legislative affairs. She earned her Bachelor of Arts degree in
Political Science and Women’s Studies from UC Berkeley and a Charter Property &
Casualty Underwriter (CPCU) professional designation.

Alicia Wong, Enterprise Planning and Portfolio
Management Branch Chief, California
Department of Technology (CDT),
Office of Digital Innovation; President, APSEA
Alicia Wong serves as the Enterprise Planning and
Portfolio Management Branch Chief at the California
Department of Technology (CDT), Office of Digital
Innovation. She ensures that departmental projects
are initiated and planned through stakeholder engagement, benefit mapping, risk
assessment and policy adherence for successful implementation of IT solutions.
Alicia has served on various reform initiatives to innovate and improve government,
including California Department of Technology’s State Technology Approval Reform
Project and Government Operations Agency’s Civil Service Improvement Efforts.
Alicia is also the president for the Asian Pacific State Employees Association
(APSEA), an organization whose mission is to ensure equal opportunities and
to advance the careers of its members. She established APSEA’s first career
development program, in which monthly upward mobility workshops, hosted by
government executives and managers, focus on information and advice on how to
successfully strategize professional goals and aspirations.
Joe Xavier, Director, California Department of
Rehabilitation
Director Joe Xavier was a small business owner for
over 14 years before he began his career in public
administration in 1998. For almost 30 years, Joe has
been actively involved in community and advocacy
organizations, including the Association of State
Employees with Disabilities and the Asian Pacific
State Employees Association. He has served as a
gubernatorial appointee at the Department of Rehabilitation since 2008. Director
Xavier’s current career highlights include service as project director for a $50 million
cross-organizational project aimed at reducing reliance on public benefits among
families of Supplemental Security Income (SSI) recipients ages 14 to 16 as well as a
multi-state $866 million proposal to provide food services to United States Marine
Corp bases in California and Arizona.
In addition to managing these high-profile projects, Director Xavier led the
successful transition of the Traumatic Brain Injury program into the Department of
Rehabilitation and initiated the realignment funding for the Older Individuals Who
are Blind program. Through the University of Southern California’s School of Public
Policy, Director Xavier is a fellow of the Sierra Health Foundation Leadership Institute
and a graduate of San Diego State University’s National Rehabilitation Leadership
Institute. He has also completed the California Health and Human Services Agency
Leadership Academy program.
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