
Resources for Your Visiting Family
Support. Just When You Need It.

“ When my parents came to visit, 
I didn’t know how they’d get by  
without my guidance. CONCERN’s  
Visiting Family Guide helped us with 
the things they needed.”

Call our toll-free number and get a copy  
of CONCERN’s Visiting Family Guide –  
Your resource for a fun and stress-free family visit. 

To help ensure that your family has an enjoyable 
stay, CONCERN has created comprehensive, 
practical, user-friendly guides to reliable 
resources throughout the Bay Area.

From community health centers to cultural arts  
and entertainment, to public transportation, our 
free Visiting Family Guides are your go-to resources 
for Chinese and South Asian visitors.

When your family comes for an extended 
visit, you’ll want to make sure they are 
happy, entertained and well cared for. 
Here in Silicon Valley, we are fortunate to 
have abundant multi-cultural resources, 
but it can be a challenge to research all 
the options available.

Your Visiting Family Guide has many helpful 
resources including: 

Healthcare and Medical Insurance. Find information 
about culturally appropriate health resources, community 
health centers, and visitor insurance.  

Entertainment and Community Resources. Our 
multicultural community embraces the traditions of  
South Asian and Chinese populations with a wide variety 
of offerings, including senior programs, day trips, arts  
and entertainment, spiritual centers, and more.

Transportation Services. Silicon Valley’s thoroughly 
networked public and private transportation system will  
get your family members just about anywhere. Choose from 
shuttles, buses, commuter rail and the rapid transit system. 

Language Assistance. When English isn’t your first language, 
communication can be a challenge. Interpreter services and 
language classes are available. 

More Great Tips. See our recommendations about fun places 
to explore with your family, cultural orientation, exercise and 
physical fitness, emotional well-being and community support.

Call: 800.344.4222
www.concern-eap.com

Visiting Family Guide

South Asian focused information and resources to help plan a fun, 

comfortable and memorable stay for visiting family members. 

www.concern-eap.com 

800.344.4222
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