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Tax Exempt Compliance Policy of 
Visit Concord  

A California Nonprofit Mutual Benefit Corporation 

 

ARTICLE I  

APPLICATION 

 

The following Tax Exempt Compliance Policy (“Policy”) applies to all of Visit Concord’s staff, 

whether full-time, part-time, or temporary employees, to all volunteers, to all who provide contract 

services, and to all Officers and Directors.   

 

 

ARTICLE II 

INTRODUCTION 

The following Policy of Visit Concord is intended to ensure compliance with California and United 

States Federal law requirements applicable to Visit Concord’s tax-exempt activities. Generally, 

organizations exempt under section 501(c)(6) of the United States Internal Revenue Code contain 

following characteristics: 

• An association of persons having some common business interest whose purpose must be 

to promote those shared, common business interests; 

 

• A membership organization, having a meaningful extent of membership support; 

 

• The organization shall not be organized for profit, and no part of its net earnings may inure 

to the benefit of any private shareholder or individual; 

 

• The organization’s activities must be directed to the improvement of business conditions 

of one or more lines of business as distinguished from the performance of particular 

services for individual persons; 

 

• The organization’s primary activity shall not consist of performing particular services for 

individual persons, and its purpose must not be to engage in regular business of any kind 

ordinarily carried on for profit, even if the business is operated on a cooperative basis or 

produces only sufficient income to be self-sustaining.  

 

ARTICLE III 

POLICY 

It is the policy of Visit Concord to adhere to all applicable United States federal tax requirements 

necessary to establish and assure maintenance of Visit Concord’s tax-exempt status. These 

requirements include the following: 
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• Visit Concord will be organized as an association of persons having some common 

business interest. 

  

• Visit Concord will engage solely in activities that are devoted to improving business 

conditions for Concord tourism businesses through the development and operation of a 

tourism improvement district (TID), and other programs and initiatives. 

 

• Visit Concord will not be organized or operated for the benefit of any private shareholder 

or individual. No part of the net earnings of Visit Concord may inure to the benefit of any 

individual.  

 

• Visit Concord’s assets will be permanently dedicated to an exempt purpose. 

 

• Salaries paid to employees will fall within the category of “reasonable compensation” for 

the industry. 

 

• Visit Concord may engage in voter education activities, including presenting public 

forums and publishing voter education guides, as they relate to Visit Concord’s exempt 

purpose.  

 

• Visit Concord may engage in activities which influence legislation or public policy as it 

relates to furthering the goals of Visit Concord’s exempt purpose.  

 

• Visit Concord will not be organized or operated for the benefit of private interests, such 

as those of a Director or a Director’s family or other designated individuals or persons 

controlled directly or indirectly by such private interests. No part of the net earnings of 

Visit Concord may inure to the benefit of any individual. 

 

ARTICLE IV 

COMPLIANCE OFFICERS 

Each of the following Officers of Visit Concord shall serve as a compliance officer and shall be 

responsible for monitoring compliance with the record creation and maintenance requirements 

described in this Policy applicable to Visit Concord: Secretary and Chairman. A Compliance 

Officer may delegate responsibilities as that Compliance Officer believes appropriate, but shall, in 

every instance, remain ultimately responsible for the performance of their monitoring and record 

creation and maintenance obligations.  

It is the policy of Visit Concord that if any Compliance Officer determines that any of the 

requirements in respect to Visit Concord has not or may have not been satisfied, or is in jeopardy 

of not being satisfied, that the Compliance Officer is to immediately bring the matter to the 

attention of the other Compliance Officers, and if a satisfactory resolution of the matter cannot be 
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agreed upon or achieved, that such Compliance Officer immediately bring the matter to the 

attention of the Board of Directors, or to such committee of the Board as may have been created 

by the Board specifically for such purpose, for such further action as may be necessary to comply 

with this Policy.  

It is the policy of Visit Concord to support fully the efforts of each Compliance Officer in carrying 

out the Policy set forth herein. In furtherance, thereof, each Compliance Officer is authorized and 

encouraged to consult with legal counsel, to assure that such officer is competent to carry out such 

responsibilities, each Compliance Officer must understand fully the actions necessary to continue 

to maintain tax exempt status, complete annual reporting obligations, operate within Visit 

Concord’s exempt purposes, and such other actions as the Compliance Officer believes relevant. 

Compliance Officers are expected to monitor proposed or passed regulation changes that may 

affect Visit Concord in the implementation of those regulations.  

It is the policy of Visit Concord that each Compliance Officer should review financial and 

organizational documents of Visit Concord (herein “Documents”), and should consult with each 

or any employee of Visit Concord, outside contractor, vendor or consultant, in order to obtain such 

information, as the Compliance Officer believes to be relevant and necessary to carrying out their 

responsibilities under this Policy. Further, it is the policy of Visit Concord that it is the 

responsibility of each employee and Director of Visit Concord possessing information that they 

believe to be relevant to the fulfillment of a Compliance Officer responsibilities, to provide such 

information to that Compliance Officer freely and without fear of retribution. 

 

ARTICLE V 

COMPLIANCE MONITORING 

It is the policy of Visit Concord to maintain compliance with all state and federal tax laws. 

Furthermore, in the event that a designated Compliance Officer determines that any such 

requirement has, may have been, or is in jeopardy of being violated, shall evaluate that 

determination and, if appropriate, implement remedial or corrective action with respect to the 

requirement, all as described herein.  

It is the policy of Visit Concord to identify, collect and maintain in a single central location a copy 

of all Documents and to annotate each Document in the manner that appears most likely under the 

circumstances to create a permanent and useful record to identify and make readily accessible the 

applicable tax representations, covenants, and requirements, as necessary and required for exempt 

status and prospective audits. In addition, it is the policy of Visit Concord to maintain a log or 

registry that is up-to-date, consolidated, and reliable of current records of:   

• the location (physical or virtual) of the relevant Documents in sufficient detail to allow 

successive Compliance Officers ready access thereto; 

 

• the location(s) of the records stated in Article VI in sufficient detail to allow for successive 

Compliance Officers ready access thereto and, if any Record is held by a third-party, the 

identity and contact information of the third party; and  
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• the location of each report or compilation that any Compliance Officer determines is 

necessary to the demonstration of continuing compliance with tax requirements.  

 

ARTICLE VI 

RECORD CREATION AND RETENTION 

To implement the policies of Visit Concord set forth herein, employees of Visit Concord, under 

the supervision of a Compliance Officer, will create, shepherd and retain the following documents 

and records with respect to Visit Concord: 

Permanent Records: 

• Visit Concord’s tax-exempt application 

• United States IRS determination letter 

• Visit Concord’s organizational documents 

• Board minutes 

• United States IRS Form 990 returns  

Other Records: 

• Document sources of receipts and expenditures reported on United States IRS Form 990 

must be kept for seven (7) years after the date filed or due (whichever is later). 

Visit Concord will retain the records described above in hard and electronic copy format. 

 

ARTICLE VII 

COORDINATION WITH DOCUMENTS 

In the event of any irreconcilable conflict between this Policy or procedures and guidelines created 

to implement this Policy and the Documents, the Documents shall govern.  

 

ARTICLE VIII 

ADOPTION 

This Policy was adopted by the Visit Concord Board of Directors on ______________. 

 


