
ocated in the center of North Caro-
lina, with Charlotte to its west and 
the Research Triangle to its east, the 

Piedmont Triad has long been known as a place 
that makes things. Throughout its history, it has 
been recognized particularly as a center for to-
bacco, textiles and furniture manufacturing, but 
the economy today is changing, and the region is 
having to pivot to new technologies and indus-
tries to compete in the modern marketplace.

“We like to be known as a region that has 
learned from our heritage and transformed for 
the future, so we have a workforce that is work-
ing on things that are relevant and aligned with 
where the world is moving,” says Stan Kelly, 
president and CEO of the Piedmont Triad Part-
nership. “We then have the benefit of doing this 
in between two other major global markets, and 
in a place where people can get a really nice job, 
and come here from around the world or around 
the country and have a quality of life.”

This transformation is perhaps most appar-
ent in downtown Winston-Salem, where the 
Wake Forest Innovation Quarter has become 
established as a place for entrepreneurship and 
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L
discovery. That’s a combination that has not 
only led to the development of young startups, 
but has also drawn companies such as Inmar 
who see the benefits of this innovation-driven 
environment in staying on the leading edge of 
technological change.

Through its tech-enabled services, Inmar 
specializes in helping retailers, pharmacies and 
other consumer or patient-centric companies 
engage their audiences and improve their prof-
itability, while improving outcomes for con-
sumers. Founded in 1980, the company now em-
ploys more than 4,500 people nationwide and 
is involved, among other services, in processing 
more than one billion claims for 40,000 phar-
macies across the U.S.

“Everything that you put into your stomach 
or into your bloodstream, and everybody that 
you buy that from, you should be able to have 
all the information and be able to know that 
you are safely consuming it,” says chairman and 
CEO David Mounts. “We are in the business of 
helping retailers, health systems and pharma-
cies make sure that happens for consumers, 
and if we do what we are supposed to do, we can 
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Site Selection has ranked 
Greensboro-High Point in the 

top ten every year since 2006 for 
economic development among 

metros with a population  
between 200k and 1m.
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enable the way you engage today to be a much 
easier experience.”

Meanwhile, the Triad continues to explore op-
portunities in advanced manufacturing and sup-
ply chain logistics, while its largest public corpo-
ration, LabCorp, is a global life sciences company 
that provides diagnostic and drug development 
solutions for more than 120 million patient en-
counters per year. Celebrating its 50th anniver-
sary in 2019, the company is widely known for its 
approach to innovation, whether that’s bringing 
a new diagnostic test to market, or contributing 
to new healthcare models that provide broader 
access and a better experience for patients.

“We will continue to look for ways in which 
we can serve the U.S. healthcare system and 
the patients and physicians here, but at the 
same time widen the opportunity for growth 
and prosperity for the company,” says chair-
man and CEO David King. “Every day, we have 
60,000 people that come to work with one thing 
in mind—to improve the health and the lives 
of other people—and if we could be known for 
that, I would be very happy.”

Innovation has even become a calling card for 
the region’s traditional industries, with its lead-
ing textile companies choosing to embrace tech-
nology as a means of differentiation.  

For example, Unifi has been headquartered 
in Greensboro since 1971, and is now 

established as a world-leader in re-
cycled performance fibers through 

its Repreve technology. To date, the company 
has used state-of-the-art recycling technology 
to transform more than 16 billion plastic bottles 
(enough to fill the Empire State Building 11.5 
times) into high-quality and verifiable fibers used 
by some of the world’s most popular consumer 
brands in everything from clothing and footwear 
to home furnishings and automotive interiors.

“We believe our future is in sustainable fiber 
solutions for our customers. That’s where the 
industry is headed down the road, and we want 
to be the provider of whatever those sustainable 
solutions are that they need,” says Richard Ger-
stein, global chief marketing officer and EVP, 
Repreve Future Strategy. “The Repreve brand 
provides a guarantee of quality and transpar-
ency, and so I look forward to growing the prod-
ucts that we offer, and growing globally in where 
we provide our products.”

In addition, the Triad was long known as a cen-
ter for the denim industry, and has recently had 
reason to celebrate that heritage, with the spin-off 
of VF Corporation’s jeanswear business as its own 
entity. Now named Kontoor Brands, the new com-
pany has a global presence through its Wrangler 
and Lee brands, yet chose to stay close to its roots 
by establishing its headquarters in Greensboro.

“We have a lot of history here, so coming back 
and being headquartered again has brought about 
a lot of sentimentality about how everyone wants 
us to be successful,” says president and CEO Scott 
Baxter. “I think a lot of folks here have always 
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thought of Wrangler as their own. They 
either had a family member, a friend or 
they themselves worked in our business 
at one point in time or another over our 
long history here, and so there’s this real 
sense of pride in the fact that we’re com-
ing back as a publicly traded company.”

When it comes to the furniture indus-
try, High Point has been a leading glob-
al hub since the late 19th century, and 
while globalization has led to a decline in 
its standing as a manufacturing center, 
it remains a retail and trade destination 
thanks to the High Point Market trade 
fair and locations such as Furnitureland 
South—which has grown since it was 
founded in 1969 to where it now fills 1.3 
million square feet with every element 
you could need to furnish your home.

“There’s nothing like our store on 
the planet,” says CEO, president and 
co-owner Jeffrey Harris. “We’re truly a 
one-stop shop for someone who is look-
ing to do a room, multiple rooms or an 
entire home. There’s really not a better 

Clockwise from left: LabCorp employs more than 
5,200 people in the Triad; Novant Health’s Forsyth 
Medical Center renovations include upgrades to 
patients’ rooms; Cone Health was named one of the 
‘World’s Best Hospitals for 2019 by Newsweek; IFB 
Solutions has more than 500 employees who are blind

plus locations, including 15 medical cen-
ters. With a mission to improve the health 
of communities, one person at a time, the 
organization supports more than $3.5 
billion in annual economic activity in 
Greensboro-Winston-Salem, and recent-
ly made a commitment to the community 
with plans to invest $181.4 million to up-
grade Forsyth Medical Center.

Says president and CEO Carl Armato, 
“When I think about the future, I think 
about an organization that is focusing on 
not only continuing to deliver remark-
able experiences as defined through 
our patients and family members that 
we serve, but also redesigning care and 
service delivery to meet new consumer 
needs, introducing and leveraging tech-
nology to enhance the patient experi-
ence, and really focusing on improving 
the health of the entire community.”

With six hospitals and 12,000 em-
ployees, Cone Health is also an integral 
contributor to the wellbeing of people 
across the region and is making a big 
investment of its own as it prepares to 
open the $100-million Women’s and 
Children’s Center at Moses Cone Hospi-
tal in Greensboro. At the same time, it is 
dedicated to improving upon healthcare 
delivery, whether that is in technology 
that makes it easier for people with di-
abetes to manage their disease, or lead-
ing the way in the industry’s transition 
from volume to value by finding novel 
ways to address chronic disease.

“We want to continue to be an orga-
nization that pioneers new approaches 
to caring for our community,” says CEO  
Terry Akin. “We want to be an organization 
that serves as an example nationally and 
even beyond for how it can be done well, 
and we want to prove out the value-based 
offering for both its quality and cost-ef-
fectiveness. We envision a region where a 
tradition of health and wellbeing are woven 
into the fabric of our community.”

place to be able to do it efficiently with 
your time or your money.”

Elsewhere, IFB Solutions was founded 
in Winston-Salem in 1936 and is now the 
largest employer of people who are blind 
in the U.S.—a demographic for whom the 
unemployment rate nationwide is 70 per-
cent, versus close to 4 percent overall.

Inspired by the transformative impact 
that sees a person move from dependen-
cy to the independence that comes with 
earning a paycheck, the company lever-
ages a diverse portfolio of manufacturing, 
distribution and service capabilities to 
provide employment and training regard-
less of skill level. It also organizes a variety 
of programs in the community, such as a 
student enrichment experience program 
that helps teach valuable independent liv-
ing skills and foster personal confidence 
and friendships.

“Our singular focus and vision contin-
ues to be building lifechanging opportu-
nities for people that are blind,” says COO 
Danny Kelly. “We are going to find ways 
to continually work on lowering that 
unemployment statistic for people that 
are blind. Part of it is cheering people on, 
both the individuals who are blind and 
companies, to make sure that people who 
are blind have the opportunity to suc-
ceed whether it’s inside our four walls or 
outside in work for commercial entities 
throughout the Triad or beyond.”

HEALTHCARE
The health industry remains a vital part 
of the Triad economy, with its major 
health systems ranking among the re-
gion’s largest employers while also con-
tributing to the national conversation 
about healthcare delivery.

Headquartered in Winston-Salem, No-
vant Health serves more than 5 million 
patients annually across four states, with 
a network that includes more than 1,600 
physicians, 29,000 employees and 640-
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There are more than 1.1 million
workers in the Carolina Core

region, including 128,000+ 
manufacturing

employees.
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Founded in 1753 with a clear vision and mission, 
Winston-Salem N.C. has a history of cultivating 
successful entrepreneurs, so it was no surprise when 
Global financial advisor Jay Raffaldini launched his 
passion project, Raffaldini Vineyards, in Winston-
Salem. With more than $1.9 billion invested in 
citywide improvements, and recently named one of 
Forbes.com’s “14 Best Places to Travel in the U.S. in 
2019,” Winston-Salem is reinventing what it means to 
live, work and play. 
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From far left: WSSU 
is building a new $53m 
sciences building, set to 
open in 2022; PTI leads all 
of North Carolina’s public 
airports in cargo shipments, 
moving more than 303,500 
tons a year

HIGHER EDUCATION
The transformation of the Triad econo-
my would not be possible were it not for 
the 30-plus colleges and universities 
spread throughout the region that not 
only provide the drive for innovation 
and R&D, but also a highly skilled tal-
ent pool that is adaptable to whatever 
tomorrow’s needs look like.

These include Winston-Salem State 
University, a historically black pub-
lic research university that is perhaps 
most notable for the educational op-
portunities it provides for students 
from rural populations and under-
served communities. Ranked seventh 
on CollegeNET’s 2018 Social Mobility 
Index (SMI)—and the only East Coast 

institution to feature in the top 20 for 
all five years of SMI rankings—it does 
so by not only promoting access and 
affordability, but also by ensuring it 
develops graduates who are equipped 
with the leadership, creative-thinking 
and problem-solving skills that busi-
nesses are looking for today. 

 “We are on a great trajectory in terms 
of how we want to educate students for 
the future,” says chancellor Elwood Rob-
inson. “I want to make sure we have great 
programs that create great opportunities 
for our students, that we’re equity-mind-
ed, and that we can create a place where 
every single student can come and have 
a high-impact practice that will prepare 
them for a careers that don’t even exist.”

In Greensboro, North Carolina A&T 
State University is the largest historical-
ly black university in the U.S., as well as a 
land-grant institution recognized for ex-
cellence in areas such as nanoengineering. 
On a national level, it is known as a lead-
er in the number of engineering degrees 
awarded to African Americans, while its 
broad research portfolio includes projects 
funded by the likes of NASA, the U.S. De-
partment of Agriculture and the National 
Institutes of Health.

“As most land-grant institutions do, 
we distinguish ourselves as a big STEM 
institution,” says chancellor Harold Mar-
tin. “There are no universities in America 
that have the kind of impact that we have 
in producing large numbers of highly Im
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prepared, high-demand graduates that 
happen to be African American.”

Plus, to provide some indication of the 
diversity of the Triad’s higher-ed com-
munity, Winston-Salem is also home to 
the UNC School of the Arts, founded in 
1963 as America’s first public arts conser-
vatory, which provides high-quality ex-
perience and training to emerging artists 
in such areas as dance, design and pro-
duction, drama, filmmaking, and music.

“We know that future success at UNC-
SA depends on shifting perceptions of 
the value and relevance of conservatory 
training in the 21st century,” says Ralph 
Hanes Womble, UNCSA’s chair of the 
board of trustees. “UNCSA is actively 
preparing its students for a multitude of 
careers and encouraging them to be in-
novators in their fields.”

AEROSPACE
Finally, one of the Triad economy’s most 
compelling stories in recent decades has 
been the growth of its aerospace sector, 

particularly around the Piedmont Tri-
ad International Airport (PTI), where 
a central East Coast location, welcom-
ing environment and airspace capacity 
have helped draw more than $500 mil-
lion of private investment.

Today, PTI is home to more than 50 
companies and 5,700 jobs, featuring such 
notable names as FedEx, Cessna and the 
Honda Aircraft Company, as well as the 
Americas headquarters of HAECO, one 
of the world’s leading aircraft engineer-
ing and maintenance groups.

Entering the market through acqui-
sition in 2013, the company has put the 
Triad at the center of its global network, 
manufacturing cabin interior solutions 
in facilities in High Point and Wallburg, 
and providing airframe services for both 
widebody and narrowbody aircraft at the 
airport, where a new $60-million hangar 
will elevate its capabilities and provide 
up to 500 new jobs at full capacity. 

 “We’d like to be known for the quali-
ty of the work that we do,” says Richard 

Kendall, CEO of HAECO Americas. “Be-
ing the top-quality operator and the most 
reliable provider of engineering services 
to our customer base is something that 
we pride ourselves on, not only here in 
the U.S. but across our network.”

This cluster could be set to grow fur-
ther still, with 1,000 acres of land on the 
airport’s north side still open for devel-
opment, connected via a taxiway bridge 
and able to be portioned to meet the 
needs of any potential tenant.

“There are not a lot of airports in the 
country that have this whole combination 
of assets and then also have the ability to 
develop as many as 1,000 acres in any for-
mat or pattern,” says PTI’s executive direc-
tor, Kevin Baker. “It’s been a very focused 
effort where we identified the aerospace 
industry as a key market for the region 
going forward and then we at the airport 
said, how could we make sure we had space 
available for whatever user may need it in 
the future… We’re absolutely ready for the 
next company that comes in.”Im
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