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Why Government Entities should conduct a
Third-Party Dependent Verification Program

Government entities, as a keeper of the public trust, should conduct a third party dependent verification to ensure that public 
dollars are not spent on benefits for ineligible dependents. Verification of all dependents receiving government-sponsored 
health benefits guarantees compliance with current Federal and State laws.  It is also a cost control measure and hedges 
risk of public recoil over expensive covered dependents being found ineligible for coverage.  Additionally, savings from a 
dependent verification program support ongoing government efforts to offer better employee benefits with existing dollars.

Ineligible dependents 
typically generate 270% 
more claim costs than 
eligible dependents.9 

Removing ineligible 
dependents from health 
care plan cost can save 
government employers 
significant dollars over time.8

Health benefits make up 
more than 10 percent of 
government employee 
compensation.7

Savings allows government 
bodies to reduce existing 
premiums or offer enhanced 
plan options and benefits at 
same premiums.

Typically dependents 
account for 70% of a 
government’s health care 
costs. On average 4% to 8% 
of dependents are ineligible 
for coverage.1, 2

At least 38 states have 
implemented dependent 
verification or audit policies 
for state employee health 
plans due to the cost burden 
of ineligible dependents.7, 8

Ineligible dependents are 
generally found to receive 
fraudulent coverage due 
to apathy, forgetfulness 
or out of necessity due to 
health issues.

An audit of a 10,000-person 
employer will typically 
uncover 500 ineligible 
dependents.3

A third party 
dependent 
verification audit 
allows government 
employers to 
manage health 
care costs, improve 
compliance, 
and deliver 
expert support 
to employees 
and impacted 
dependents.

A proper Dependent Verification Service done by a reliable third party would also:

 • Improve employee’s understanding of health care benefits. The verification process is a 
perfect opportunity to re-educate employees on their own benefits.

 • Strengthen plan compliance under Sarbanes-Oxley, ERISA and DOL guidelines.4, 5

 • Insulate government entity staff from the process, thereby preserving morale, providing 
legal separation, and removing the sheer paperwork burden of verification processing

 • Develop customized employee communication plan including announcements, letters, 
emails, social media outreach, webpage, phone support, document submissions, 
penalties and amnesty period.

 • Provide means for removed dependents to enroll in alternate health coverage
 • Be fully HIPPA and ERISA compliant.4, 6

 • Offer flexible billing options including pricing based on savings, per employee, or a 
hybrid of both.

 • Provide post-audit reports to determine the Return on Investment of the audit


