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Introduction 
Situated fewer than 10 miles from the City of Worcester and about 30 miles from the 
downtown of the City of Boston, the Town of Westborough undoubtedly relies on its 
transportation system to connect to these and other regional economic hubs. Yet a 
transportation system does more than connect employers and employees – it provides the 
means for residents to access local amenities, from schools and healthcare providers to 
shopping, parks, and more. 

A well-functioning transportation system, moreover, goes beyond the principles of mobility 
and access. By providing the right opportunities, communities can help to convert vehicle 
trips into walking, biking, or transit trips, promoting active lifestyles and reducing 
unnecessary environmental impacts. Efficient circulation also means less congestion, which 
can reduce stress, improve safety, and cut down on both noise and air pollution. 

Transportation can also provide the framework for how communities evolve. Decisions on 
where housing and businesses are located and what land uses are permitted in certain 
locations must consider how users will access these locations and whether the existing 
system can handle such trips. 

In short, transportation not only serves a specific purpose – to connect people to various 
destinations – but it can also impact health and lifestyle, and provide a mobility framework 
for the future. For Westborough, transportation is an essential aspect to consider in 
planning for the years ahead. 

An Evolving Transportation System 
The modern history of transportation in Westborough, like most towns in the state and 
country, has been dominated by a single mode – the automobile. Roads are the 
predominant means of circulation both within the Town and connecting to destinations 
beyond the Town limits. This situation has begun to change, beginning with the opening of 
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the commuter rail station in 2001, and continuing with the introduction of the Westborough 
Shuttle in 2013.  

Planning Context 
In the years leading up to this Master Plan, there have been a number of plans and studies 
that have looked at transportation in Westborough from various perspectives. Examining 
these provides a basis for understanding for the Town’s circulation, the ways in which it is 
changing, and its strengths and weaknesses. These plans and studies are briefly summarized 
below and inform the baseline transportation analysis.  

2003 Master Plan 
The Town’s 2003 Master Plan made numerous recommendations to improve transportation 
in Westborough, some of which have come to pass and some not. Many recommendations 
focused on improving East Main Street. For instance, the recommended traffic signal at East 
Main Street and Lyman Street was installed, though the recommended signal at East Main 
Street and Flanders Road has not yet been implemented. Further, the Town prepared a 
sidewalk, lighting, and streetscape plan for downtown and East Main Street up to Water 
Street, but did not widen East Main Street or implement sidewalk and streetscape 
improvements on this stretch of road.  

Other transportation-related recommendations achieved by the Town include: 

• Improving lighting and pedestrian crossings at the downtown rotary; 

• Initiating a local traffic calming program; 

• Investigating the need for additional transportation services for seniors; 

• Implementing downtown streetscape improvements; and 

• Continuing to implement the Charm Bracelet – a Town-wide trail network.  

The 2003 Master Plan had a goal to “Increase opportunities to circulate through Town 
without having to depend on private automobiles.” To this end, the Town saw the 
expansion of public transit through a shuttle that began operations in 2013. This shuttle 
operates on three different routes, serving commute and local trips at different times. 

While the 2003 Master Plan noted the opportunity to improve bicycle accommodations in 
Westborough, by and large this did not come to pass. Additionally, the Town has not yet 
developed a Transportation Demand Management policy.  

[Note to the Sub-Committee: What was the intent/focus of the TDM mentioned above?] 
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2018 Strategic Plan 
The Town’s 2018 Strategic Plan took a high-level, values-oriented approach in setting the 
tone for Westborough as it moves forward. “Critical Success Factors” included in this plan 
that potentially impact transportation include: “Thoughtfully Planned Built and Natural 
Environment,” “Well-Maintained Critical Infrastructure,” and “Diverse Cultural and 
Recreational Opportunities.” Identified initiatives related to these factors were: 

▸ Develop a transportation plan (a top priority); 

▸ Plan for creating bike lanes on main roads and explore becoming Complete Streets 
certified; 

▸ Analyze traffic improvement options, including for the east/west corridors; and 

▸ Accelerate the development of the multi-use trail system and engage the broader 
community in implementation discussions. 

2018 Sidewalk Plan 
The Town intends to construct sidewalk extensions throughout Westborough to fill in gaps 
and link 1,860 households into its sidewalk network. As documented in the 2018 Sidewalk 
Plan, work will be performed over a 10-year period and the following five phases:  

▸ Phase One focuses on West Main Street between Wheeler Road and Kendall Drive.  

▸ Phase Two focuses on Ruggles Street between Eli Whitney Street and Garfield Drive. 

▸ Phase Three would add sidewalk to Lyman Street, from around Steven Road to the 
residential neighborhood near Canfield Street. 

▸ Phase Four would develop sidewalks in the vicinity of Nourse Street and Old Nourse 
Street between West Main Street and Jasper Street. 

▸ Phase Five looks at adding sidewalks to Haskell Street and East Main Street between 
Lyman Street and Brady Road. 

2018 Central Massachusetts Metropolitan Planning 
Organization Regional Bicycle Plan 
This study prepared by the Central Massachusetts Metropolitan Planning Organization 
(CMMPO) examined potential bicycle accommodations throughout the region. 
Recommendations for Westborough included the development of the Boston-Worcester 
Airline Trail (BWALT). Other major recommendations included bicycle accommodations 
along Route 135 and Route 30 through the Town. 

2019 Boston-Worcester Airline Trail Multi-Use Trail Feasibility 
Study 
This study examined the feasibility of developing a multi-use trail along the Boston and 
Worcester Air Line Trolley right-of-way as well as the Wachusett Aqueduct. The BWALT 
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would provide a complete bicycle and pedestrian connection – as well as recreation 
opportunities – going east and west across the northern portion of Westborough. The trail 
would extend further into neighboring towns as well, including Northborough, Shrewsbury, 
Southborough, and Framingham, with a branch to Marlborough and Berlin. This feasibility 
report examined numerous alternatives for how the trail could be developed – from funding 
sources to surface types – putting forth cost estimates and other anticipated challenges for 
each alternative.  

Baseline Conditions Analyses 

Transportation Networks 
While the predominant mode of transportation in Westborough is the automobile, the 
Town’s transportation networks consist of much more than different types of roadway. 
Sidewalks, pedestrian paths, transit routes, and bicycle pathways – even in the absence of 
formal bicycle accommodations – all work together to allow people in Westborough to 
access different parts of the Town. In examining each of these networks, a full picture of the 
baseline of Westborough’s transportation system emerges. 

Roadway Networks 
Roadways provide primary access to most of Westborough’s resources. There are roughly 
110 centerline miles of roads through Westborough,1 serving purposes from providing 
access to residential driveways to acting as a corridor for thousands of daily commuters. The 
primary road types in Westborough include:  

▸ Interstate 

 The Massachusetts Turnpike (Interstate 90), along the southern edge of Town, 
provides connections to the Cities of Worcester and Springfield to the west and 
Boston to the east. 

 Interstate 495 runs north-south through the eastern portion of Town; it functions as 
an outer ring road for the Boston metropolitan area. 

▸ Principal arterial 

 Route 9 runs east-west through Westborough and provides local access to 
destinations along the same corridor as Interstate 90, notably the Cities of Worcester 
and Framingham. 

▸ Minor arterial 

 Route 135 runs northwest-southeast, connecting to local destinations in Town, as well 
as the Towns of Northborough and Hopkinton. 

 Route 30 runs southwest-northeast and connects to the Towns of Grafton and 
Southborough. 

__________________________________________________ 
1 MassGIS (Bureau of Geographic Information). (2019). MassGIS Data: Massachusetts Department of Transportation (MassDOT) 

Roads. Modified April 3, 2019.  
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 Otis Street, Upland Road, and Flanders Road are other local collectors. 

▸ Local Roads 

 Local roads represent the majority of roads in Westborough (65.3 percent). 

Table 7-1 summarizes roadways in Westborough by their functional class. 

Table 7-1. Westborough Roadways by Functional Class  

Functional Class Centerline Miles Percent (%) of Total 

Local 72.7 65.3% 

Urban Collector or Rural Minor Collector 9.2 8.3% 

Urban Minor Arterial or Rural Major Collector 20.0 18.0% 

Rural or Urban Principal Arterial 5.0 4.5% 

Interstate 4.4 4.0% 

Total 111.3 100.0% 
Source: MassGIS, 2019 

Of the 110-plus centerline miles of roadway in Westborough, 95.1 miles (85.4 percent) are 
accepted under the Town’s jurisdiction. The Massachusetts Department of Transportation 
(MassDOT) has jurisdiction over 13.3 miles, and 3 miles are unaccepted by the Town. 

Bridges 
There are 20 roadway bridges within Westborough. The average age of these bridges is 
54 years, considerably younger than the statewide average of 71. Of the 20 bridges, 15 are 
considered in fair condition, three are considered in good condition, and two are 
considered in poor condition. Both of the bridges in poor condition are MassDOT-owned, 
one along Interstate 90 spanning over Spring Street and the other along Interstate 
495 spanning the MBTA railway tracks. 

Transit Networks 
While not as ubiquitous as automobile networks in Westborough, transit does have a 
presence in the Town. Commuter rail service, oriented toward commute trips, is available, as 
is a fixed-route shuttle serving local and regional destinations. A demand-responsive service 
aimed towards seniors is also present. 

Massachusetts Bay Transportation Authority Commuter Rail 

Westborough’s commuter rail station is on the Massachusetts Bay Transportation Authority 
(MBTA)’s Worcester Line, which also services stations in Southborough and Grafton just 
outside the Town limits to the east and west, respectively. The Westborough station is 
located outside of the downtown area, in the northwest corner of the Town. There are 
relatively few residences or commercial areas within walking distance, meaning rail users 
typically arrive by car – though the Town added Transit-Oriented Village by Special Permit 
bylaw in 2004, which led to the nearby development of Westborough Village with over 
200 units. According to a Central Transportation Planning Staff (CTPS) survey, 71 percent of 
riders at the Westborough and Grafton stations (both of which serve similar areas) drove 
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alone to their first MBTA service of the day. A further 21 percent carpooled or were dropped 
off by a personal vehicle, while only 7 percent walked or arrived by bicycle.  

From a historical perspective, the siting of the Westborough station originally considered a 
downtown location – in an area adjacent to the current Bay State Commons and behind the 
building at 31 East Main Street. This site, though it had a pre-existing platform, was not 
favored by the community due to concerns about the transit service creating traffic 
congestion in the downtown area. When the site was redeveloped, however, the developers 
rehabilitated the platform for potential future use. It is not known if this platform meets 
current MBTA standards or applicable regulations. 

[Note to Sub-Committee: The Master Plan Team heard the above anecdotally. Any 
clarifications or corrections would be helpful.]    

On a typical weekday, trains depart from Westborough station for Boston roughly every 
25-40 minutes in the morning peak between 5:00AM and 8:00AM, with frequencies lower in 
the opposite direction, toward Worcester. Travel times to South Station in Boston are 
scheduled for roughly 62 minutes during the peak. Travel times to Worcester are scheduled 
for about 17 minutes. One-way, full-price fare to Worcester is $3.50 and to Boston is $11.00. 

Ridership figures for the three stations in and near Westborough are available from the 
MBTA for Spring 2018. During this period, the Westborough station saw 572 outbound 
boardings on average each day (557 eastbound, toward Boston). Inbound alightings (i.e., 
persons deboarding a transit vehicle) at the station averaged 491, with 479 of these in the 
westbound direction. Grafton station averaged 481 boardings and 438 alightings, while 
Southborough was at 387 boardings and 337 alightings. Both were similarly skewed towards 
trips going toward and coming from the Boston area. 

The parking lot at Westborough station presently has 448 spaces, eight of which are 
reserved as accessible spaces. Parking is $6.00 per day on weekdays and $2.00 per day on 
weekends. Covered bike racks are a provided amenity to encourage commuters to arrive by 
alternative modes.2  

As this parking lot fills up quickly, the MBTA recommends commuters arrive by 7:00 AM. 
Parking capacity at Westborough station is an ongoing concern, with the MBTA expanding 
the number of parking spaces by more than 40 percent above the original 311 spaces only 
three years after the station opened in 2002. Discussions for another 50 spaces are ongoing, 
though it is recognized that even more spaces are needed.3 In 2018, the MBTA recognized 
the limited parking capacity at Westborough station as “one of the three worst situations in 
the state.”4 

[Note to Sub-Committee: Does the Town have any new information with respect to the 
potential expansion of parking at Westborough station?]    

__________________________________________________ 
2 MBTA. (2020). “Westborough.” Retrieved April 30, 2020, from https://www.mbta.com/stops/place-WML-0340  
3 Malachowski, J. (2020). “Lack of commuter rail parking, crowded trains are barriers to boosting ‘T’ ridership.” The Metrowest Daily 

News. Retrieved April 30, 2020, from https://www.metrowestdailynews.com/news/20200227/lack-of-commuter-rail-parking-
crowded-trains-are-barriers-to-boosting-t-ridership  

4 Arsenault, C. (2018). “Westborough Looks to Fix Lack of Commuter Rail Parking.” Patch: Westborough, MA. Retrieved April 30, 
2020, from https://patch.com/massachusetts/westborough/westborough-looks-fix-lack-commuter-rail-parking  

https://www.mbta.com/stops/place-WML-0340
https://www.metrowestdailynews.com/news/20200227/lack-of-commuter-rail-parking-crowded-trains-are-barriers-to-boosting-t-ridership
https://www.metrowestdailynews.com/news/20200227/lack-of-commuter-rail-parking-crowded-trains-are-barriers-to-boosting-t-ridership
https://patch.com/massachusetts/westborough/westborough-looks-fix-lack-commuter-rail-parking
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Westborough Shuttle 

Run by the Worcester Regional Transit Authority (WRTA), the Westborough Shuttle has 
been operating since December 2013. This service makes various stops including at select 
office parks, Bay State Commons, the Council on Aging/Senior Center, the Public Library, 
Town offices, and the Westborough High School. Though successful in its early years, 
ridership has declined and the service is currently underutilized.  

[Note to Sub-Committee: Does the Town have (or have access to) any detailed ridership 
data for this fixed-route shuttle service?]    

In January 2020, the WRTA received a $460,000 grant to pilot a demand-responsive service. 
This public-private service would be run by Via (https://ridewithvia.com/) and replace the 
current fixed-route community shuttle service. Rides would be requested through a 
smartphone app and utilize “virtual bus stops” – expanding the reach and flexibility of 
transit services in Westborough. Details of this service and its deployment remain 
undetermined.5 

Council on Aging/Senior Shuttle 

Demand-responsive transportation for seniors in Westborough is provided by the Council 
on Aging. This service is geared toward connecting seniors to various needs, including 
medical offices, barbershops, grocery stores, and more. Rides must be reserved one day in 
advance, with two days’ notice required for transit to medical appointments in Worcester or 
Marlborough. The fare is $1.00 per trip. 

Ride App and Shared Mobility Services 

Additional transportation in and around Westborough is available through Transportation 
Network Companies (TNCs) such as Uber and Lyft. Though wait times can be longer than in 
more densely populated areas, these services can help connect people in Westborough to 
services in the region or serve as first-mile/last-mile connections to the commuter rail 
stations.  

Currently, no shared mobility services (e.g., bikes, electric bikes, and electric scooters) 
operate in Westborough. Such services are often privately run and have the benefits of 
diversifying local transportation networks with convenient, accessible, and low- or no-
emission mobility options. Such services are present in neighboring communities, including 
bikesharing offered by Zagster (https://www.zagster.com/) in the Town of Marlborough.  

Sidewalk and Pedestrian Networks 
As of February 2020, based on data provided by the Town, Westborough has about 
44 miles of sidewalk, equating to roughly 40 percent of the Town’s roads. The sidewalk 
network in Westborough primarily services the downtown area. Sidewalk corridors leading 
from downtown include Fisher Street, Milk Street, and Main Street. Figure 7-1 depicts the 
roads with and without sidewalks in Westborough. 

__________________________________________________ 
5 Moulton, C. (2020). “WRTA to receive grant toward shuttle service in Westborough.” The Metrowest Daily News. Retrieved April 

30, 2020, from https://www.metrowestdailynews.com/news/20200104/wrta-to-receive-grant-toward-shuttle-service-in-
westborough  

https://ridewithvia.com/
https://www.zagster.com/
https://www.metrowestdailynews.com/news/20200104/wrta-to-receive-grant-toward-shuttle-service-in-westborough
https://www.metrowestdailynews.com/news/20200104/wrta-to-receive-grant-toward-shuttle-service-in-westborough
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[Note to Sub-Committee: The above quantification of sidewalks requires further verification 
by the Master Plan Team in coordination with Westborough Information Technology.]    

Many of the gaps in the sidewalk network would be addressed by the 2018 Sidewalk Plan 
(see description above). Further gaps include smaller residential areas, such as along 
Maynard Street between Milk Street and Fisher Street, and along Mill Road between Fisher 
Street and Main Street. As part of the development of this Master Plan, the community 
identified Oak Street and Otis Street as roads where sidewalks should also be developed. 

Furthermore, a large area in the southeast part of Westborough is largely missing sidewalks. 
Though sparsely developed, this area includes Morse Street, Hopkinton Road, Upton Road, 
Warren Street, and Mount Pleasant Street - all of which could benefit from strategically 
located sidewalks linking into the broader network or providing access to amenities such as 
Hennessy Field. 

Figure 7-1. Sidewalks in Westborough [Figure to be Expanded] 

 
Source:  Town of Westborough Office of Information Technology, 2020 

Beyond sidewalks, Westborough also has an extensive network of trails, many of which have 
been developed as part of work on the ongoing Westborough Charm Bracelet project. This 
project seeks to link the various trail networks across Westborough and with those in 
neighboring communities; it is currently around 60 miles and is envisioned to cover 
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85 miles. Through its size and scope, the Charm Bracelet – in its current stage and especially 
when completed – can serve as both a crucial recreational asset and a resource to improve 
pedestrian mobility through and beyond Westborough. More details on the Charm Bracelet 
can be found in Chapter 5, Open Space and Recreation. 

Bicycle Facilities 
More so than pedestrian facilities, bicycle facilities in Westborough are lacking. The Town 
has no formal bicycle trails aside from those appropriate for mountain or trail biking. The 
development of the BWALT multi-use trail would be a major step forward in addressing this 
deficiency. Advocated for and advanced in Westborough by the Town’s Bicycle and 
Pedestrian Advisory Committee, the BWALT represents a commuter alternate transportation 
network of about 7 miles that would link east and west across a common commuting route 
parallel to Route 9. Additionally, as detailed in the Boston Worcester Air Line Trail: A Route 
9 Corridor Multi-Use Path – Concept Plan Version 2,6 this project is envisioned to include two 
major branch lines connecting Westborough to Northborough and Berlin (and to the Mass 
Central Rail Trail in Berlin) and Southborough to Marlborough; spurs to desirable locations 
such as offices, businesses, shopping, denser population centers, and public transportation 
hubs are also possible. 

[Insert picture of BWALT plan.]  

Beyond the BWALT, the 2018 CMMPO Regional Bicycle Plan estimates that Westborough 
streets have the potential for roughly 20 miles of bicycle facilities, though some of its 
recommendations include streets with narrow rights-of-way on which it would be a 
challenge to add a bike lane. This is particularly the case for streets slated for new sidewalks, 
such as Ruggles Street. The full list of recommendations for the plan is shown in Table 7-2. 

Table 7-2. CMMPO Regional Bicycle Plan Recommended Facilities in Westborough 

Facility Name Location  Miles Status Priority 

MA-135 - Northborough Town Line to Westborough Rotary  Paved Road 2.28 Potential Major 

WESTBOROUGH MA-135 - Westborough Rotary to Hopkinton Town Line  Paved Road 2.04 Potential Major 

MA-30 - Grafton Town Line to Westborough Rotary  Paved Road 3.67 Potential Major 

MA-30 - Westborough Rotary to Southborough Town Line  Paved Road 3.02 Potential Major 

Church Street - MA-135 / Fisher Street to MA-30  Paved Road 0.47 Potential Minor 

North Street - Westborough Town Line to Westboro Road Paved Road 2.72 Potential Minor 

Ruggles Street - MA-30 to Upton Town Line  Paved Road 2.65 Potential Minor 

School Street - MA-30 to MA-135  Paved Road 0.35 Potential Minor 

Upton Road - Upton Town Line to MA-135  Paved Road 2.24 Potential Minor 

West Main Street - Grafton Town Line to MA-30  Paved Road 1.33 Potential Minor 
Source:  CMMPO, 2018 

__________________________________________________ 
6 Westborough Bicycle and Pedestrian Advisory Committee. (2016). Boston Worcester Air Line Trail: A Route 9 Corridor Multi-Use 

Path – Concept Plan Version 2. Retrieved April 30, 2020, from 
https://www.town.westborough.ma.us/sites/westboroughma/files/uploads/bwalt_v2.pdf  

https://www.town.westborough.ma.us/sites/westboroughma/files/uploads/bwalt_v2.pdf
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Complete Streets 
Westborough has initiated its participation in the MassDOT Complete Streets Funding 
Program by having registered and submitted a Letter of Intent in January 2020. The Town 
has yet to have a Complete Streets Policy approved by MassDOT and adopted at the local 
level. Completing this step would allow Westborough to move forward with developing a 
Prioritization Plan that will identify projects that incorporate Complete Streets principles (i.e., 
provisions for safe and accessible options for all travel modes and personal abilities) and 
prioritize them based on their ability to address defined issues/needs. In addition to 
providing funding to identify and analyze community needs and develop the Prioritization 
Plan, the MassDOT Complete Streets Funding Program grants monies for the construction 
of Complete Streets infrastructure projects. 

[Note to Sub-Committee: Has there been any additional progress with respect to the 
Town’s participation in the Complete Streets Funding Program?]    

Transportation Patterns and Mode Choice 

Commute Mode Share 
Not surprising given the Town’s location and transportation networks, according to the 
2013-2017 American Community Survey 5-Year Estimates, the majority of persons 
commuting to and from Westborough (77.9 percent) drive alone to reach their destination. 
This rate is lower than the county (80.7 percent) but higher than the state (70.7 percent). 
Notably, a surprisingly high portion of workers in Westborough work from home 
(7.4 percent). Figure 7-2 illustrates the commute mode shares for Westborough, Worcester 
County, and Massachusetts.  

Figure 7-2. Means of Transportation to Work, Workers 16 Years and Over (2017) 

 
Source:  2013-2017 American Community Survey 5-Year Estimates, 2018 
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Between 2000 and 2017, the share of persons walking, bicycling, carpooling, and using 
public transportation in Westborough rose from 8.6 percent to 13.5 percent. This is likely 
due to the opening of the Westborough MBTA commuter rail station in 2002. Over the 
same period in Worcester County, the share of these modes declined from 13.9 percent to 
13.0 percent over the same period.7,8 

Vehicle Access 
While only 6 percent of Westborough households do not have access to a car – 
unsurprising given the commute mode share described above – 30.1 percent have access to 
only one car.9 This leaves 36.1 percent vulnerable to situations in which a second vehicle is 
crucial for mobility – situations that could include unexpected maintenance or emergencies. 
These residents would likely have to periodically rely on Westborough’s secondary 
transportation options, including its limited public transit network. 

Commute Patterns 
Most commuters from Westborough travel to destinations along the Interstate 90/ 
Route 9 corridor running east and west from the Town. According to 2017 Longitudinal 
Employer-Household Dynamics (LEHD) Origin-Destination Employment Statistics from the 
U.S. Census, Westborough itself is the most popular workplace destination, accounting for 
15.8 percent of the approximately 8,700 employed residents in Westborough. Worcester 
(9.3 percent), Boston (7.3 percent), Framingham (6.9 percent), and Marlborough 
(4.6 percent) round out the top five destinations. Table 7-3 Provides the full list of top 
employment destinations. 

Table 7-3. Top 10 Employment Destinations for Westborough Residents - Primary Jobs (2017) 

Location Count Share (%) 

Westborough 1,367 15.8% 

Worcester 805 9.3% 

Boston 632 7.3% 

Framingham 601 6.9% 

Marlborough 400 4.6% 

Southborough 264 3.0% 

Hopkinton 246 2.8% 

Northborough 228 2.6% 

Shrewsbury 197 2.3% 

Natick 178 2.1% 

All Other Locations 3,757 43.3% 
Source: US Census Bureau - Longitudinal Employer-Household Dynamics Data, 2017 

__________________________________________________ 
7 U.S. Census Bureau. (2000). 2000 Decennial Census. 
8 U.S. Census Bureau. (2018). 2013-2017 American Community Survey 5-Year Estimates.  
9 U.S. Census Bureau. (2018). 2013-2017 American Community Survey 5-Year Estimates. 
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In terms of commute times, 54.7 percent of Westborough residents have an average 
commute (one-way) of fewer than 30 minutes, though a not insignificant 13.1 percent have 
commute times greater than 60 minutes. The average time to work is 30.6 minutes.10 
Figure 7-3 shows the distribution of commute times for Westborough residents.  

Figure 7-3. Travel Time to Work, Workers 16 Years and Over (2017) 

 
Source:  2013-2017 American Community Survey 5-Year Estimates, 2018 

[Note to Sub-Committee: The above chart and accompanying text has been corrected from previous mention.]    

Congestion, Delay, and Traffic Calming 
MassDOT records traffic volumes at a number of locations throughout Westborough and, 
expectedly, the highest volumes in Town are along the interstates. Also making the list of 
high-volume roadways are spots on East Main Street, West Main Street, and Nourse Road. 
All locations recorded by MassDOT with average daily volumes above 5,000 vehicles are 
shown in Table 7-4.  

Table 7-4. High Volume Traffic Locations in Westborough 

Locations of High-Volume (5,000+ AADT) Direction Volume 

Interstate 495 South of Route 9 2-Way - NB/SB 97,566 

Turnpike Road east of Northborough TL 2-Way - EB/WB 52,285 

East Main Street east of Lyman Street 2-Way - EB/WB 16,675 

West Main Street west of Mill Road 2-Way - EB/WB 12,926 

Ramp - Route 9 EB to Interstate 495 SB Ramp 10,875 

Ramp - Route 9 WB to Interstate 495 NB Ramp 10,715 

Ramp - Interstate 495 SB to Route 9 Eastbound Ramp 9,344 

__________________________________________________ 
10 U.S. Census Bureau. (2018). 2013-2017 American Community Survey 5-Year Estimates. 
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Locations of High-Volume (5,000+ AADT) Direction Volume 

Ramp - Interstate 495 NB to Route 9 WB Ramp 9,089 

East Main Street east of Route 9 2-Way - EB/WB 8,260 

East Main Street at Southborough TL 2-Way - EB/WB 6,723 

Ramp – Interstate 495 SB to Route 9 EB Ramp 6,608 

Ramp - Interstate 495 SB to Route 9 WB Ramp 6,121 

Nourse Street east of Glen Street 2-Way - EB/WB 5,899 

Ramp - I-495 NB to Route 9 EB Ramp 5,241 
Source:  MassDOT, 2018 

Notes: AADT = Annual Average Daily Traffic, NB = Northbound, SB = Southbound, EB = Eastbound, WB = Westbound, TL = Town 
Line 

Beyond this, the Central Massachusetts Regional Planning Commission (CMRPC) has 
collected data on the top areas in the region for congestion and delay, and several 
Westborough locations made these lists. Top locations for delay include Route 9 at Lyman 
Street, Route 9 at Otis Street, and Connector Road at Research Drive. While top locations 
for congestion include Route 135 at Upton Road and Route 30. 

Many more roadways and intersections have been mentioned by the community as sources 
of congestion or delay. These include the intersection of East Main Street and Flanders 
Road, the intersection of West Main Street and Church Street, and the narrow underpass of 
railroad bridge on East Main Street. The latter in particular is a challenge because it cannot 
be widened. 

The community has also raised concern over the number of trucks utilizing downtown 
roadways, including the rotary, particularly those associated with the E.L. Harvey & Sons 
transfer station at 68 Hopkinton Road. The potential to allow the transfer station direct 
access from Interstate 90 has been discussed, though regulatory barriers exist.  

Transportation Safety 
In addition to providing access and mobility to Westborough residents, the Town’s 
transportation networks must also prioritize safety of use. One intersection in Town that has 
significant safety issues is Route 9 at Otis Street. This intersection is ranked 77 among the 
top 200 intersections in the state for crashes.11 Other top intersection crash locations in 
Westborough include Route 9 at Lyman Street, Connector Road at Research Drive, and East 
Main Street at Lyman Street.12 Additionally, East Main Street at Milk Street is a top bicycle 
crash location13 and East Main Street in the vicinity of Water Street is a top pedestrian crash 
location.14  

__________________________________________________ 
11 MassDOT. (2018). 2016 Top Crash Locations Report. December 2019. Retrieved April 30, 2020, from 

https://www.mass.gov/files/documents/2019/03/01/dot-2016TopCrashLocationsRpt.pdf  
12 MassDOT. “Top Intersection Crash Locations within each Town: 2014-2016.” MassDOT: Crash Data Portal. Retrieved April 30, 

2020, from https://apps.impact.dot.state.ma.us/cdp/dashboard-view/26  
13 MassDOT. “Top Bicycle Crash Locations within each Town 2007-2016.” MassDOT: Crash Data Portal. Retrieved April 30, 2020, 

from https://apps.impact.dot.state.ma.us/cdp/dashboard-view/26 
14 MassDOT. “Top Pedestrian Crash Locations within each Town: 2007-2016.” MassDOT: Crash Data Portal. Retrieved April 30, 2020, 

from https://apps.impact.dot.state.ma.us/cdp/dashboard-view/26  

https://www.mass.gov/files/documents/2019/03/01/dot-2016TopCrashLocationsRpt.pdf
https://apps.impact.dot.state.ma.us/cdp/dashboard-view/26
https://apps.impact.dot.state.ma.us/cdp/dashboard-view/26
https://apps.impact.dot.state.ma.us/cdp/dashboard-view/26
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According to MassDOT’s Crash Data Portal, Westborough recorded 763 crashes within its 
limits in 2019. This metric is trending upwards, as the average number of crashes over the 
previous five years was approximately 636. Nearly all of the crashes in 2019 included only 
vehicles, although six crashes involved pedestrians. One crash resulted in a fatality.15 

Parking 
According to the ongoing CMRPC Downtown Westborough Parking Study, the downtown 
area boasts 3,355 off-street parking spaces (both public and private) and 631 on-street 
spaces – just under 4,000 in total. Among the off-street spaces, 76.1 percent are reserved for 
businesses; the rest are split among residential (15.6 percent), municipal (4.7 percent) and 
church (3.5 percent) uses. Among the on-street spaces, 17.1 percent are time-restricted, 
while the remaining have no time restrictions.16 

Based observations conducted for the typical fall weekday, only a handful of observed 
parking locations rose above 90 percent utilization during the day. Earlier in the day, high-
use locations were clustered near the intersection of West Main Street and West Street, 
while beginning around midday, high-use locations were closer to the rotary.17 Data on 
weekend utilization is forthcoming and will provide a clearer picture of parking availability 
around the downtown. 

Recent and Planned Projects 
Recent projects have aimed to improve safety and congestion in Westborough, including 
the signalization of East Main Street and Lyman Street and streetscape and lighting 
improvements along East Main Street. Further projects are also in the planning stages, 
including improvements to the Interstate 495/Interstate 90 interchange (MassDOT led) and 
discussions around expanding downtown parking - particularly for Town employees - 
including the potential acquisition of 9 Grove Street adjacent to the Westborough Fire 
Department on Milk Street.  

[Note to Sub-Committee: Any additional information on the above or other recent/planned 
projects would be helpful.]    

 

__________________________________________________ 
15 MassDOT. MassDOT: Crash Data Portal. Retrieved April 30, 2020, from https://apps.impact.dot.state.ma.us/cdp/dashboard-

view/26 
16 CMRPC. (2020). Downtown Westborough Parking Study Dashboard. Retrieved April 30, 2020, from https://arcg.is/1aWzDD  
17 CMRPC. (2020). Downtown Westborough Parking Study Dashboard. Retrieved April 30, 2020, from https://arcg.is/1aWzDD  

https://apps.impact.dot.state.ma.us/cdp/dashboard-view/26
https://apps.impact.dot.state.ma.us/cdp/dashboard-view/26
https://arcg.is/1aWzDD
https://arcg.is/1aWzDD
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