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Letter From the
Executive Director

If you’re a caregiver, you
know that taking care of
someone who needs your
assistance can be very rewarding.
Being there for your loved ones
when they need you is a core
value for many. But being a
caregiver can exact a high toll,
and caregiver stress is common.

As a caregiver, you may be so
focused on your loved one that
you don’t realize that your own
health and well-being are
suffering. Watch for these signs
of caregiver stress: Feeling tired
most of the time. Feeling
overwhelmed and irritable.

Sleeping too much or too little.
Gaining or losing a lot of
weight. Losing interest in
activities you used to enjoy.

The emotional and physical
demands involved with
caregiving can strain even the
most resilient person. That’s why
it’s so important to take
advantage of available help and
support. These strategies have
helped others manage their
caregiver stress:

• Accept help
• Focus on what you are

able to provide
• Get connected
• Join a support group
• Seek social support
• Set personal health goals
Organizations such as the

Kadlec Neurological Resource
Center and the Alzheimer’s
Association offer classes on
caregiving.

Happy Birthday!

2/18 Gary Toomer
2/25 Beverly Stacy
2/26 Bill Coryell



Talk About It:
Presidents’ Day

Use this discussion topic to
reminisce about your past. Talk
with your friends about your
memories and learn how
everyone’s experiences were
similar or different.

• Who was president of the
United States when you
were born?

• Who is the first president
you remember watching
on TV?

• When you were a child, did
you ever dream of
becoming president? Was
there a president who
inspired you?

• Who was the first
presidential candidate you
voted for?

• What do you think a
president’s top priorities
should be?

• Do you think the U.S. will
elect a woman president? If
so, when?

Welcome New Residents!

Quail Hollow is busy as new
residents join our family. Please
get a cup of coffee and sit down
to introduce yourself to our new
friends:

Don Jacobson
Emily Maurer
Mario Palomo

Valentine’s Day
Remembrances

What better time to
remember friends and relatives
we may not see regularly.

Friendships can span decades
and still feel close even though
we rarely see that special person.

Over the years, the phone will
ring when I send out thoughts
for a connection. Take a
moment to call a friend.

Nellie’s Diner

Nellie Winters

Nellie, Debby
and Kelley have
hit the highways
spreading the
message about
Quail Hollow’s
great care and
programs to
physician’s offices.

Not only does Nellie provide
excellent fare for the residents,
but Nellie’s Diner is now
mobile! You will see the bus
around town as we visit yet
another office.

Out & About Town
The Quail Hollow

management team continues to
visit a variety of businesses

sharing the good news about the
services at Quail Hollow. You
will see us out in teams that now
have names. We tend to be a
competitive group and there is
always fun when we are
together. Please give us a
thumbs up when you see us out
and about town.

Another Great Quail
Hollow Service

Coffee order

An amazing
royal treatment
was recently
delivered to a
physician’s
clinic...coffee for
30! Yes, the local

coffee shop was delighted to see
me coming.



Family Values
Ambassador

This month’s
Family Values
Ambassador is
Mary Whiteside.
Mary joined our
Quail Hollow
family in October
and has done a

remarkable job embracing her
position here by providing
excellent care to the residents
and participating as a wonderful
team member. Mary exemplifies
all of the family values and
really shines because she shows,
“I am a problem solver by taking
ownership of issues and searching
for solutions.”

Mary is a wonderful addition
to our family and we could not
be more proud of everything she
has accomplished in just a few
short months!

Family Council
On Jan. 9, we held our second

Family Council Meeting and had
a truly amazing family
involvement. A big thank you to
all of the families who attended,
shared their concerns and
suggestions, and offered words
of encouragement for the care
provided at Quail Hollow.

We are working on the issues
discussed. At the next meeting,
we will discuss increasing family
involvement and hearing more
suggestions from all of you.

I look forward to our next
meeting and seeing the family
together again on Feb. 6 at
3 p.m. --Kelley

Loving Someone With
Dementia/Alzheimer’s
Loving and caring for

someone with Dementia or
Alzheimer’s can be challenging
on many levels, arguably the
most difficult is the new array of
behaviors you suddenly see your
loved one exhibiting. Here are
some helpful strategies for you
to use when you find yourself in
a challenging situation.

Pay attention to what the
individual with dementia is
saying—both verbally and
non-verbally. Caregivers also
should be aware of their
communication techniques,
including providing one-step
instructions and speaking in a
reassuring tone.

Think ahead and plan for
situations that could result in
problem behaviors. For
example, if you know that your
loved one gets anxious in the
waiting room at the doctor’s
office, take activities with you
that will alleviate the anxiety
and keep your loved one
engaged until the appointment
begins.

Understand that trying to
argue with someone who has
dementia only results in
frustration for both them and
the caregiver. Whatever moment
you find your loved in is their
reality at that time. Use the
Validation Technique when
communicating and join them
in their memories.

-- CONTINUED NEXT
COLUMN

Distract and divert attention
whenever possible. Redirection
is a helpful tool when
communicating with your loved
one. For example, if your loved
one states that they are getting
married tomorrow, ask them
questions about the wedding.
“What song will you dance to?”
“What are your colors?” Again, it
is about joining them, not trying
to pull them into a reality that
does not exist for them.

Use positive reinforcements,
such as smiles, a gentle touch,
personal attention and praise.
Human touch is a vital part of
life to anybody and everybody.
This basic need does not stop
just because of the disease
process.

Maintain a calm manner even
when the individual becomes
aggressive or agitated. This can
defuse a tense situation and help
reduce a person’s fears. The area
of the brain that receives the
least amount of damage
throughout the disease process
is the area where we store music.
Music is tied to our “flight or
fight” response and can be
another basic tool in defusing
aggression or agitation.

Remember that behavior
problems result from the
disease. Do not take things that
the person says and does
personally; it is the disease
speaking. The area of the brain
that sustains the most
impairment is the area that
controls our impulses.
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In Memory of...
Donn Lehfeldt
Tony Cancilla

~

“Death ends a life, not a
relationship.” — Mitch Albom,

Tuesdays with Morrie

Motivational Tip
“It is during our darkest

moments that we must focus to
see the light.” —Aristotle Onassis

Congratulations,
Linda Odlin!

It is with mixed emotions that I
announce that our RCD, Linda
Odlin, has accepted a regional
nursing position and will be
leaving our community. Linda has
been with our family for over a
year and during that time has been
an excellent nurse to our residents.
She has treated each individual
with compassion, understanding,
wisdom, and love. I am very
happy for Linda and this new
opportunity. It will present new
challenges and experience.
However, Linda will be greatly
missed by myself and the entire
community.

Linda, we love you. --Samantha

Baby, It’s Cold Outside!
It may be cold

outside, but the
residents were
warm when they
made these
adorable snowmen

for a snacktivity with Nellie. They
are made of yummy ingredients,
including cookies, cream cheese
and white chocolate. This little
guy is about 3" tall and is nearly
too cute to eat ... although the
residents ate them as fast as they
created them. Great snacktivity!


