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What Line Types Work 
with the App 
 

This step by step How To article explains what line 
types work on the app 
 
 

 
 

For a complete list of available How To documents, visit the  
Support section of our website: www.palm-tech.com/support/ 
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When customizing your templates in Palm-Tech, you have a lot of options to set up lines the way you 
want. All of the line types you create or add in will work on the PC version of the software; however, 
there are certain line types that will not appear on the app. All of the most commonly used line types 
do show up on the app and 99% of our inspectors will never come across a scenario where they need to 
know the details below, but for those inspectors who are making lines that are out of the ordinary the 
information below will serve as a helpful guide to know what will work with the app and what won’t. 
 
The following are the line types that will work with the app: 

• 1 Q/A 

• 2 Q/A 

• 3 Q/A 

• Rating, 1 Q/A, Note 

• 1 Q/A, Note 

• Note 

• Text piece 

• Text piece, note 

• Rating, Text piece, Note 

• Checkbox (up to 6 checkboxes,) Note 

• Rating, Checkbox (up to 6 checkboxes,) Note 

• Text, Checkbox (up to 6 checkboxes,) Note 

• Text, Checkbox (up to 6 checkboxes) 

• Text, Rating, Checkbox (up to 6 checkboxes) 

• Rating, Checkbox (up to 6 options,) Note 

• Option List (up to 6 options,) Note 

• Text, Option List (up to 6 options) 

• Text, Option List (up to 6 options,) Note 


