
 

  

 

 

 

 

 

 

 

 

Step by Step 

 

HOW TO 
 

Import Version 5 Data into 

Version 7 on Windows 10 
 

 

This How To article explains how to import 

from Version 5 to Version 7 on Windows 10 

 

 

 

 

 

For a complete list of available How To documents visit the  

Support section of our website: www.palm-tech.com/support/  
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To import your Version 5 data to Version 7 of Palm-Tech, you must first 

install Palm-Tech 6 and import the V5 Data into Version 6: 
 

1. Download version 6 on the same PC that has version 5 - http://www.palm-

tech.com/files/Setup6.exe                                   
  

2. Once version 6 is installed onto your computer, it will prompt you to import 
your version 5 information into version 6. If it does not, then click on the 

Windows symbol (bottom left hand corner of your PC)>All Apps>Palm-
Tech>Import Version 5 Data        
  

3. Follow the on-screen prompts until the import is finished.    
  

4. To confirm the import was successful, start a new inspection in version 6 and 
check a few dropdowns. A good place to check is the City dropdown in the 
General Information. 

 

If you haven't installed Version 7 on your PC yet, Follow the steps in the 

setup email you received from us to install Version 7. 

If you no longer have your setup email, Please select this link to fill out the license 

update form: http://palm-tech.com/support/license_request.php 

We will then process it and send you out your license and install instructions the 

following business day. 

 

 

If you already have Palm-Tech Version 7 installed, follow these steps to 

import your Version 5 library after you have imported it into V6 following 

the first set of steps in this how to guide: 

1. Open up Palm-Tech Version 7 on your PC 

2. Click on Support in the bottom left-hand corner 

3. Click on Program Settings 

4. Click on "Import from V6" 

 

 
You have now imported your Version 5 Data into Palm-Tech Version 7 

          


