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Questions and Answers – 
E-Resource Management

To clarify, is the "everything" scope going to show print holdings as well, or just electronic?

By default the "everything" scope will include the central index data as well as all of your library holdings - both physical and electronic

Can we hide "Expand my results?"
You can hide "expand my results" via CSS in your Primo VE customization package

I'm confused about how we activate collections whose metadata is restricted to subscribers. Is there some kind of process where we confirm to Ex Libris that we subscribe to these collections? I don't think we are seeing restricted collections in our results at this time. 

You should have information that is entered in your service that identifies your institution. To search collections that are restricted search to subscribers, the user does need to be logged in to Primo VE. If you are not seeing search results when you are signed in, please open a case so Support can assist you.

Who would more likely have these roles in your library?

This will obviously differ from library to library, but any staff members involved in activating electronic resources would have these roles. 

Is there a way to know if any of our collections are restricted to subscribers only? Some sort of search in Alma that shows a list of these types if we have them activated?

Yes, you can search this in an electronic collections search. For electronic collection searchable fields you can see the documentation on all fields at the following link https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/040Resource_Management/040Metadata_Management/180Search_Indexes#Electronic_Collections 

Is there any benefit to deleting your local record to use the community zone's record instead of linking your local record to the community zone's record?

The only benefit to using a CZ bib record over your local bib record would be in the (likely rare) instance that the CZ has a more complete bib than your local one.

I’m not seeing the Community Zones Updates Task List. Would that have to do with my roles?
Yes, it likely has to do with your roles. You need the repository manager role to view and access this task list.

When will providers besides ProQuest and ASP show up in "My Electronic Resources by Provider"?  Is there a timeline goal?
[bookmark: _GoBack]Details on plans for adding providers are not included in the current Alma roadmap for this tool. Please consider submitting an enhancement request on the Ideas Exchange to request a provider be added.



What does “Full Text Linking in CDI: Link in record” mean?

Link in record means the provider gives us a static, direct link to the article instead of using the Alma link resolver to create the full text link.
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