
USB DRIVER INSTALLATION INSTRUCTIONS - WINDOWS OPERATING SYSTEM
NOTES:

For the Mac OS version of these instructions, reference the instructions here.

Please complete this process on a personal computer and home internet connection. Business computers or internet connections may 
have additional security that can interfere with the installation process or use of the app.

IMPORTANT FOR WATCH USERS - Over time, the receptacles on the watch build up dirt, oil, sunscreen, etc. It is crucial that these ports are 
clean. The majority of the time, your computer cannot detect your device because there is not a good connection because of the dirty 
ports on the watch. Please clean these ports and the pins on the cable thoroughly before proceeding with the instructions. We recommend 
using a Q-tip or toothbrush with rubbing alcohol or water. Once clean and ready to connect, make sure you pinch the cable onto the 
device firmly to assure a good connection. The cleaner the watch, the easier it will be for your computer to detect it. 

In order for your computer to recognize your watch, it is crucial that the watch driver is installed correctly. Both the watch driver and the 
sync application must be installed in order to update your device. This process only needs to be completed one time. Be sure that your 
device is DISCONNECTED during installations. 

INSTALLATION STEPS:

1. Disconnect your device from the computer prior to installation.

2. Go to https://bushnell.igolf.com using Internet Explorer 8 or above, Google Chrome or Mozilla Firefox.

3. Log in using your existing iGolf.com account. If you do not have an iGolf account, select the Register Now button to create an account.

4. Once logged in, select DEVICE SETUP.

5. Click DOWNLOAD INSTALLER. If given the option by the browser, select to RUN the installer. Otherwise navigate to your Downloads folder 

and double-click CP210x_VCP_Win_XP_S2K3_Vista_7.exe to launch the installer.

Note: Your browser may ask for permission to launch the driver installer. You will need to select RUN, YES or ALLOW in order to proceed.
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•

6. Follow the on screen instructions within the installer (click NEXT 3-4 times, then INSTALL, then FINISH, then INSTALL, then OK). If your 

computer already has a version of the drivers installed, the installer will detect this. If you see this pop-up, just click NEXT.

7. Restart your computer.

8. Return to https://bushnell.igolf.com and log in. Select the Search Courses button to proceed with installing the iGolf Sync Application and 
downloading  courses.

9. Return to the web browser and select the CONTINUE button at the bottom of the page. The sync app will be initialized if installed properly 
and you will be directed to the appropriate page to continue syncing your device.
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SUPPORT CONTACT INFORMATION:

For warranty or hardware related issues, contact Bushnell Support: infogps@bushnell.com

For further assistance with syncing your device or iGolf account assistance, contact iGolf Technical Support: support@l1inc.com
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