
 
 

CLIENT ADVISORY REGARDING  
COVID-19 AND SHOWING PROPERTY 

 
On March 4, 2020, Governor Gavin Newsom declared a state of emergency in California due to COVID-19. 
Effective at midnight on Thursday, March 19, 2020, the Governor then issued a mandatory statewide Shelter in 
Place Order (“SiP”) which will last indefinitely. While a number of California counties had previously issued 
local SiP Orders, the statewide Order supersedes any and all local SiP orders that are less restrictive.  Anyone 
who violates the SiP may be subject to fines and/or other governmental action.  
 
This Advisory is intended to serve as a guide for Sellers who still desire to sell their property, and for 
Buyers who are intent on looking for property to purchase during this period of uncertainty. 
 
I.  PROTECT YOURSELF AND FOLLOW SAFETY AND SANITARY PRACTICES 
 
There are a number of online resources available to learn the best practices for all citizens to protect themselves 
from the COVID-19 virus pandemic.  Two of those sites are: 
 

https://www.cdc.gov/coronavirus/2019-ncov/prepare/prevention.html 
 
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/ncov2019.aspx# 

 
II.  SELLERS 
 
Sellers who have any misgivings about allowing people into their residence, such as prospective Buyers, their 
Agents, or any of the other professionals who are frequently involved in the process of selling a home (e.g., 
appraisers, home inspectors, repair personnel) should consider postponing the sale of their property and/or 
delaying the Close of Escrow.  It is virtually impossible to sell a home without some of these individuals 
accessing the Property to complete the lending and escrow processes. 
 
Sellers who are not healthy, have special medical needs (such as a depressed immune system, diabetes, or require 
special breathing apparatus), are exhibiting any flu-like symptoms or actual  COVID-19 virus symptoms or are 
otherwise not feeling well, should immediately protect themselves and others by not proceeding with the 
marketing of their property at the current time and/or delaying the Close of Escrow. 
 
If, however, you as a Seller have done your own research and you are satisfied that it is safe for you to proceed 
with the marketing and sale of your home, then it is recommended that you comply with all federal, state and 
local SiP requirements and recommended health & safety practices including, but not limited to: 
 
• Forgo any Open Houses during the SiP and do not have a For Sale Sign since that may attract unwanted 

visitors; and. 
• Allow property showings by appointment only for potential buyers represented by real estate Agents who 

will agree to your showing requirements, such as wearing protective masks and disposable gloves; and 
• In advance of anyone entering your home: 

o Use sanitary wipes to sanitize door knobs, accessible hard surfaces, faucet handles, light switches; and   
o Leave interior doors open to minimize touching of door knobs; and   
o Repeat these two procedures after everyone has left your Property; and 

• Maintain social distancing or completely leave the Property during a showing or inspection; and 
• Discuss with your Agent the possibility of publishing a virtual video tour of your home to minimize personal 

contact with prospective Buyers. Possible video sites commonly used by REALTORS® include YouTube 
and Vimeo. 
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If, at any time, you feel that you are becoming ill or uncomfortable with continuing with the process of 
selling your home, immediately notify your Agent and take appropriate action, including, but not limited 
to, consulting with your own qualified California real estate attorney. 
 
III. BUYERS 
 
Much of the initial home-buying search process can be done online to assess what properties are available and to 
narrow your search parameters.  Other aspects of the real estate transaction can also be accomplished online 
including, but not limited to:  loan applications; DocuSign document signatures and email delivery of contracts, 
advisories, disclosures inspection reports and other transaction documents. 
 
However, not all of the home-buying process should be done online.  For example, it is strongly recommended 
that Buyers actually see a home, in person, before deciding to purchase it, including determining what price and 
other terms to include in your offer.  Failure to personally visit the Property prior to purchase will make it 
difficult to satisfy yourself as to (1) the condition of the Property, (2) the neighborhood and area conditions that 
may affect the Property and (3) your personal needs, requirements and preferences.   
 
Buyers who are not healthy, have special medical needs (such as a depressed immune system, diabetes, or 
require special breathing apparatus), are exhibiting any flu-like symptoms or actual  COVID-19 virus symptoms 
or are otherwise not feeling well, should immediately protect themselves and others by not leaving their 
residences.   
 
If, however, you as a Buyer have done your own research and you are satisfied that it is safe for you to proceed 
with viewing properties in person to enable you to decide whether or not to purchase real property, it is 
recommended that you: 
 
• Meet your Agent at each property that you will be viewing and follow any Seller showing requirements -

respect any Seller or Tenant requests not to show the Property; and 
• Consider personally viewing only properties that are not currently occupied and/or by appointment only; and  
• Consider wearing protective masks and disposable gloves; and 
• Minimize the number of people who will be viewing the properties with you; and 
• Use hand sanitizer both before entering and upon leaving each property; and 
• Minimize your touching of any and all items and surfaces at the property; and 
• Respect any requests made by the Seller regarding their health and safety concerns. 
 
If, at any time, you feel that you are becoming ill or uncomfortable with continuing with the process of 
buying a Property, immediately notify your Agent and take appropriate action, including, but not limited 
to, consulting with your own qualified California real estate attorney. 
 
IV.  CONCLUSION 
 
It is essential that all Sellers and Buyers keep themselves aware of, and actually practice, all legal 
requirements as well as all safety and sanitary practices that are recommended online by health & safety 
experts.  You are assuming the risk if you choose to violate the SiP and/or the recommendations in this 
Advisory.     
 
The undersigned acknowledge receipt of a copy of this 2-Page Advisory. 
 
______________________________________________  Date: __________________ 
Seller/Buyer 
 
______________________________________________  Date: __________________ 
Seller/Buyer 
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