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Welcome to Complete Ortho
This tutorial will help orientate you to using 
Complete Ortho Pro with your patients as a part 
of your consultation workflow. 
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Getting Started
To access the professional version, choose Find Out More:
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Register
Check out the short video to get an overview of the professional version of the Complete Ortho platform.

Press ‘Register & Get Free Trial’ to begin
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Choose your country
To get started with the professional version of Complete Ortho, 
you will first be asked to select your country. Your patient data will 
be hosted in your selected country.

You will then be asked to confirm that you agree and understand 
the regulations in place to help protect your patient’s data.
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Create account
To get started with the professional version of the Complete Ortho platform, you will first be asked to create a 3D4Medical account.  

This will allow you to access everything 3D4Medical with just one account.
Follow the steps to get set up.

Once logged in, you can change this 
information at any time by accessing My 

Account in the app or on your Dashboard.
TIP

 › Confirm account details
 › Enter Practice Name
 › Choose Practice Logo
 › Continue to the professional version

 › Enter email and password
 › Choose title
 › Enter name
 › Tell us a little about yourself
 › Choose Profile Photo
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Already Registered?

If you already have a 3D4Medical press the Profile icon on 
the top-left of your screen, then choose “Login”:

 › Enter your email address and password used to create your profile
 › Tap Login
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My Account
Your account information and settings can be edited either in the 
app, or from your Dashboard. View your account information by 
selecting your clinic icon in the top-right corner, and choose  
“My Account”.

Here you can edit your 3D4Medical account information which will 
update acrosss all 3D4Medical applications.

 › Your Title
 › Your Name
 › Your Profile photo
 › Your Password

Or select the green pen to edit Surgery information:

 › Your Practice name
 › Your Practice photo
 › Your Practice contact number
 › Your Practice address
 › Your Practice opening hours
 › Your Bio
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Account Preferences
In this section you may:

 › Choose which Reading Materials you’d like to display  
in the Info section of the app

 › Link to your online Dashboard to view your 
consultations (see page 40 for more info)

 › Update your subscription details 

Subscription 
Select purchase option (monthly or annually)

 › Your subscription renews automatically at the end of 
your chosen term

 › Manage your subscription through iTunes subscription 
settings
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Test it out!

Want to see how your Profile looks for your patients, when you 
send them a consultation? 

 › Select “Send Test Email” to send a sample email  
to your own address 

 › Follow the patient journey to explore the engaging 
content you can now provide to your patients using 
Complete Ortho!
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Video Library
 
Manage your video downloads by tapping 
your clinic icon in the top-right corner, and 
choosing “Video Library”. 

You can choose which videos you’d like 
to download first, which ones to stop 
downloading, and by tapping the Trash 
icon, you can remove videos you no longer 
need on your device. 
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Choose from the following body regions: 

Consultation

 » Shoulder  » Elbow  » Hand & Wrist » Spine  » Hip  » Knee  » Ankle & Foot

Step 1: Choose Body Region 

Hit the Info icon on the bottom right of this screen to access the Complete Ortho tutorial at any time.  
The Info screen also contains the Privacy Policy and Terms of Use.

TIP

i
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Step 2: Anatomy

After you select the region, a 3D model of your choice will be displayed.  
 
Navigation:

 » Spread 2 fingers 
to zoom in

 » Pinch 2 fingers 
to zoom out

 » Drag 2 fingers  
to pan

 » Drag 1 finger  
to rotate

At any time you can select the Body Region icon to navigate back to the Choose Body Region screen.
TIP
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Tabs

At any time you can navigate through your consultation with the work 
flow menu along the top of the page:  

 » Anatomy
 » Pathology
 » Procedure

 » Info
 » Pre-Consent
 » Summary
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Bookmark Menu

Add a new Bookmark
 › Want to save the model in a particular spot, showing particular 

structures? Hit “Add Bookmark” to save your set-up to Bookmarks 
for future reference.

 
Bookmarks
 › Here you’ll find a handy list of bookmarked views of the model, 

prepared with showing structures involved in common pathologies 
for quick reference and ease of use. Tap the ribbon on the top left 
of any Bookmark to add to your Favorites. 

Favorites
 › Here you’ll find a handy list of bookmarked views of the model, 

prepared with particular pathologies in mind for quick reference 
and ease of use. Scroll through the bookmarks to find the view that 
best illustrates your patient’s pathology. Tap the ribbon on the top 
left of any Bookmark to add to your Favorites. 

Muscle Motion
 › Display a list of the muscle movements associated with that body 

region, and choose one to animate and interact with it in real time.

Add a new Bookmark Bookmarks Favorites Muscle Motion
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Navigating the model

 › At any time you can tap on any structure for more 
information  

 › Change how a structure is displayed using the  
View Options: 

 » Hide
 » Fade
 » Hide Others
 » Fade Others
 » Multi Selection

TIP

TIP

Tap the speaker icon to hear any  
structure name.

To hide the description for a structure,  
tap the “i” button
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Editing Tools

Engage your patients in a wholly interactive way by simulating 
pathologies using Complete Otho’s Editing Tools.

A screenshot of every edit made here will be added 
automatically to your Summary tab, where it can be sent as 
part of your patient’s digital consultation.

 › Draw
Annotate using the drawing 
pen tool.

 › Text
Add a text box to describe 
something of note in more 
detail.

 › Image
Take a photo, of your patient 
or their MRI for example, or 
choose from your Camera 
Roll to import an image.

 › Cut
Cut any structure to reveal 
the layers underneath, or 
cut a hole to describe a step 
in their surgery.

 › Fracture
Choose between a 
Displaced and Non-
Displaced fracture to apply 
to the model.

 › Spurs
Demonstrate the effects 
of arthritis using the bone 
spurs tool.
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Step 3: Pathology 

 › Now that you’ve modified the model’s anatomy, 
our smart technology automatically populates the 
Pathology tab with the most relevant pathology 
animations, based on your actions/selections in 
the Anatomy tab. 

 › Choose any animation to play it - this will 
automatically add it to your Summary.

 › Pause the animation to draw on the screen, 
creating a patient-specific screenshot with 
annotations. Again, this annotated image is 
automatically added to the consultation summary.

 › Alternatively add a video without playing it by 
hitting the gray circle on the top right of the 
thumbnail.
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Choose your pen color, 
opacity and brush size by 
tapping here.

Pause to activate the 
drawing tool

Turn the sound on/off. Each 
video comes with a detailed 
audio description.

Tap to turn the 
drawing tool on/off

Playing an Animation
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Step 4: Procedure

Based on your selections in the Pathology tab, 
you’ll find the most relevant procedures for treating 
those pathologies right at your fingertips at the top 
of this list.

Tap to view the animation, pause any animation 
to create an annotated still image of the video, or 
select it to add directly to your Summary tab.
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Step 5: Info

Walk the patient step-by-step through the relevant details and risks pertinent to their 
condition or treatment with Complete Ortho’s tailor-made reading material, crafted 
by internationally renowned subject matter experts. This reading material is sorted 

according to your selections in the Pathology and Procedure tabs.
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Info

Tap “Preview text” to view the following:

Tap the gray circle on any reading material to add it to the summary.

For Pathologies:
 › Symptoms
 › Causes
 › Diagnosis
 › Natural History of Condition
 › Treatment Options

For Procedures:
 › Selected Treatment
 › Risk/Complications
 › Risks
 › Discussion
 › Postoperative Course
 › Rehabilitation
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Step 6: Pre-Consent

Give your patient the opportunity to immediately 
agree to proceed with the next steps in their care, or 
include the Pre-Consent form with their tailored digital 
consultation for review and signing at home.

Using the Template forms
You’ll be automatically presented with a Pre-Consent 
form for each of the Procedure videos that you’ve 
watched/selected, saving you time typing. To view the 
Pre-Consent form, tap the “View & Sign” button. Not 
the right time to sign? Tap the gray circle on the form 
to add it to the Summary to ‘send for signature’.



25

View and sign

Take your patient through the terms on the form, and if 
they’re comfortable with signing right there, hit the “Tap to 
sign” button to bring up the signature box. 
Not the right Procedure in the header?  Tap the white X 

and enter a custom title for the form to indicate clearly 
what the patient is consenting to. If necessary, you can 
include additional notes to give your patient extra details or 
explanations. 
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Signing for Pre-Consent

Your patient can sign the form directly on the screen, 
using an Apple Pencil or their finger. 

Choose “Done” when the signature has been captured.
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The patient’s signature will be placed onto the form, along with the time 
stamp of when it was signed, indicating that they have given their consent 

to take the next step in their care.

All signed forms are automatically added to the Consultation Summary.

You can upload your own Consent forms using your online Dashboard. 
See page 47 for more details
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Step 7: Summary

In the Summary tab you’ll see all your collected 
files, added manually and automatically from 
throughout the Consultation, ready to send to your 
patient. 

 › You can deselect any files you don’t 
need, or jump back to previous tabs and 
choose alternative content. 

 › Once you’re happy with your Summary 
of the consultation, hit “Send to Patient”.
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Step 8: Send to patient

Send this digital consultation right to your patient’s inbox, 
where they can engage and interact with the information 
you have tailored to their needs.

Alternatively you can save this digital consultation and 
send it later using the online Dashboard.

You’re done! 

Ready for your next patient? Start a new Consultation by 
tapping on the button as shown.
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Healthcare Provider

Patient

Emails Digital 
Consultation 

Digital Consultation

The contents of the Summary screen in the app are arranged into 
a Digital Consultation, a link to which is sent from the Healthcare 
Provider’s iPad to the Patient’s email.
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Patient Digital Consultation

Secure Link
The patient receives an email containing a 
secure link and pin number to access their 
personalized Digital Consultation. 

The secure link takes the Patient to the 
browser, where they are prompted to enter 
their pin number before progressing.
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Recap & Educate
With the correct pin entered, the Patient is 
presented with the contents of the in-app 
Summary, arranged as a step-by-step series of 
resources and branded with your clinic name, 
providing them with a detailed recap of what 
was discussed in the face-to-face consultation.

Confirm understanding
In order to navigate to the next screen, the 
patient must confirm that they have read and 
understood each section. If they haven’t already 
signed the Pre-Consent form, they can also do 
so here.
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Your Details & Contact information
The patient can tap on your name, or your 
Clinic’s name to access contact information, 
and any description you have added to your 
Bio in the My Account section of your app or 
dashboard.
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Key points in Patient Engagement
When your patient carries out each of the following interactions, it will notify your online dashboard.

Followed the link from their email 
(entered pin correctly)  

Viewed at least one page of the 
Digital Consultation

Viewed all pages of the Digital 
Consultation

Signed their  
Pre-Consent Form
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Patient

Healthcare Provider

Digital Consultation

The contents of the Summary screen in the app 
are arranged into a Digital Consultation, a link 
to which is sent from the Healthcare Provider’s 
iPad to the Patient’s email.

Interactions with 
Digital Consultation 

tracked
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With your personalized online dashboard, you 
can gather information about your patient’s 
understanding like never before, in addition to 
adding your own Reading Material and Pre-Consent 
forms. 

To access the Dashboard, follow the link from your 
subscription email, or tap on My Consultations from 
inside My Account on your iPad app. Then simply log 
in using the same details as in your iPad app to see 
when your patient opens, reads, and confirms their 
understanding of the Digital Consultation that you 
have provided. 

You can also see if your patient has signed their Pre-
Consent form, indicating to you that they are ready 
to take the next steps in their care. Let’s take a closer 
look at each feature.

Dashboard 

TIP

To access the Dashboard, follow the 
link from your subscription email, or 

tap on My Consultations from inside My 
Account on your iPad app.
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On your dashboard homepage, the 
color-coded graphs let you know 
how your patients are progressing.

The legend along the top of your 
screen matches a color to a level of 
interaction, simply select any color 
to filter the graph below to show 
only that information. 

Access your most recent 
consultation by selecting the View 
button on the bottom-right of your 
screen. 

You can return to this Home 
screen at any time by tapping the 
Complete Ortho button on the very 
top left of your page.

Homepage 
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Select any segment of the bar or 
pie charts to see more detailed 
information. Hit the “View” button 
to explore the Consultations in 
detail
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My Account

As in the iPad app, here you have 
the opportunity to update your 
personal and clinic details, to add 
a short bio about yourself and 
upload photos to personalize 
your Complete Ortho platform.
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Consultations

Here you’ll find a list of all the consultations 
created using the Complete Ortho iPad app, 
arranged chronologically. Each consultation 
created via the iPad app, generates a new 
consultation record here in the online 
Dashboard. 

 › Use the color-coded dots to the left of 
each consultation record to see how much 
interaction your patient has had with their 
Digital Consultation. 

 › Unsent Consultations are highlighted in red. 

 › Consultations which contain signed Pre-
Consent forms are highlighted in green.

Along the top of the list you’ll find a 
comprehensive set of filters. Use these filters 
to show only consultations associated with a 
particular body region, a particular pathology, 
a specific time range, or filter to show 
consultations with a certain level of interaction 
from your patient.

View the detailed contents of any particular 
consultation by tapping “View”. 
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Name & 
email  
of patient

Body 
region

Pathology 
and Body 
region

No. of items 
sent as part 
of Digital 
Consultation

Time 
consultation 
was sent

View the 
items sent as 
part of Digital 
Consultation

Followed the 
link from their 
email (entered 
pin correctly)  

Viewed at 
least one page 
of the Digital 
Consultation

Viewed all 
pages of 

the Digital 
Consultation

Signed 
their  

Pre-Consent 
Form

UnreadUnsent
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Consultation Details

 › Here you can view the details
of any Digital Consultation, you 
can send it again if necessary or 
forward the consultation for a 
second opinion. 

 › Select “Back to Consultations”
to return to the full list.
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Resending a Consultation

If your patient has not yet signed their 
consent form or viewed their email you 
can resend their consultation. 

You have the ability to use the 
preset reminder, or to add your own 
personalized note. It’s important not 
to include any confidential patient 
information in this note, as it will be sent 
via email.

Select Resend and the patient will 
receive this message right to their email 
inbox, reminding them to take action 
and continue their pathway to better 
health.
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Forwarding a 
Consultation

Want to get a second opinion? You can 
use the forwarding feature to send a 
Consultation to a colleague.

To send it to more than one person 
add a comma between addresses 
then select Send Consultation.
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Patient Directory

 › For each new email address to which a Digital 
Consultation is sent via the iPad app, a new 
Patient Record is created on your online 
Dashboard. 

 › You can enter additional information here, such 
as the patient name or specific pathology. 

 › To view all Digital Consultations sent to a 
particular patient, select ‘View Record’. 

 › Return to the Patients Overview by selecting 
“Back to Patients”

TIP

By choosing “Copy Link”, a direct link to 
that patient’s Complete Ortho record is 

copied to your clipboard, and can be 
sent to another user authorized to view 

this information.
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Reading Material

Create custom reading material for your patients.  

 › Select the “Create Reading Material” button to create 
a new document. Enter a title and choose a relevant 
body region to which your file will be connected. This 
tells the system when to display your file as an option 
in the Info tab of your iPad app. 

 › Use our pre-formatted sections to structure your 
document, or create your own for a custom layout 
with individual sections that work for you. 

 › Select Done from the top right of the screen and your 
reading material will be automatically synced to your 
iPad application, ready for use the next time you start 
a consultation using the associated body region.
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Pre-Consent

Here you can preview the 3D4Medical 
template Pre-Consent form, and 
manage your own custom Consent 
forms.
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Have your own specific Pre-Consent form that you’d like to use inside 
Complete Ortho?  In addition to previewing the template 3D4Medical 
Pre-Consent form, you can upload your own custom Pre-Consent form 
in PDF format right here in the Pre-Consent tab. 

 › Start by selecting “Upload your own Pre-Consent form” and choose 
a PDF from the dialog window, or drag and drop into the space 
indicated.
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 › Once uploaded, you will be prompted to 
add an interactive field on the document, 
which will allow the patient to input their 
signature in the correct position.  Choose 
anywhere on the document to add this 
text field.
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 › Give your consent form a title, 
and assign it to a body region. 
Hit Save when you’re done, and 
the Pre-Consent form will sync. 

automatically with your iPad app, 
displaying when you create a 
consultation for the body region 
it’s associated with.
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You’re all set!
Have more questions? 

Feel free to get in touch with our customer service team who will be 
delighted to help you along at info@3D4Medical.com 

VISIT THE WEBSITE

https://3d4medical.com/apps/complete-ortho/complete-ortho-pro
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HOW DO I SHOW MY PATIENT HIS/HER INJURY? 

Select the anatomical region relevant to their injury; then the 
appropriate anatomical bookmark (right side); then the appropriate 
tool (bottom row) — Cut, Fracture, Spur, Draw, Text, Image — to 
annotate the injury. Press Undo in the top left to jump back a step. 
Tap “Done” to exit out of the selected tool once complete.

HOW DO I IMPORT PATIENT-SPECIFIC INFORMATION OR IMAGES?

While working on the Anatomy section of the Consultation, select the 
Image tool (bottom row); take a picture of the patient-specific content 
desired (X-Ray, MRI, CT, Patient’s anatomy, etc.); or choose from 
images already stored on the iPad. Relate the injury to the imported 
image with the Draw tool.

HOW DO I MOVE FORWARD TO SELECT THE APPROPRIATE PATHOLOGY 
ANIMATION?

Use the main menu to navigate between tabs. Smart technology 
will auto-populate relevant Pathology animations specific to the 
structures you interacted with previously on the Anatomy screen. 
Select the appropriate Pathology animation to play it or add to the 
summary.

HOW DO I MOVE FORWARD TO SELECT THE APPROPRIATE PROCEDURE 
ANIMATION?

Use the main menu to navigate between tabs. Once a pathology 
animation is selected, any relevant procedure related to that 
pathology is suggested for showing to your patient in the next tab. 

CAN I ANNOTATE ON THE SELECTED PATHOLOGY AND PROCEDURE 
ANIMATIONS?

Yes, you can “Draw” on animations. Tap the screen anytime during 

Frequently Asked Questions
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From the Dashboard, you can track a particular patient’s engagement 
with their digital consultation in two ways:

1. Choose Consultations in the main menu and search by date or any 
of the available filters.
2. Choose Patients from the main menu and search alphabetically.

MY IPAD/APPLE PENCIL WILL NOT WORK?

When iPad & Apple Pencil are not in use, make sure to charge for 
maximum battery life.

HOW DO I CHARGE THE IPAD AND APPLE PENCIL AT THE SAME TIME?

iPad and Apple Pencil cannot be charged at the same time. Charge 
the iPad first; under Settings, put it in Airplane Mode to charge 
quicker; once sufficiently charged, charge the Apple Pencil in the iPad; 
make sure Bluetooth is ON.

THE APPLE PENCIL IS CHARGED BUT DOES NOT WORK ON IPAD? 

Insert your Apple Pencil into the charging port of your iPad to connect 
the two devices.

HOW DO I GET BACK TO THE COMPLETE ORTHO HOMEPAGE OR 
START OVER?

To discard your current consultation, and return to the Choose Body 
Region screen, tap on the Body icon on the top left of your display. 

HOW DO I START COMPLETE ORTHO FROM IPAD?

Tap on “Complete Ortho” application icon to open your app. 

I ACCIDENTALLY HIT THE WRONG TOOL BUTTON, HOW DO I GET BACK 
TO ORIGINAL SCREEN?

If an error was made while using a tool, you can use the “undo” 

playback to pause the animation. The Draw tool is automatically 
selected. Annotate on the screen then hit play when you’re ready to 
resume. All annotations are automatically saved to the Summary.

HOW DO I CHOOSE MY DESIRED READING MATERIAL?

From the Info tab, choose from the displayed options, or tap “Show 
more” to see all reading material related to that body region. Only 
want to see your own custom content? Navigate to the My Account 
screen, and deselect the option for 3D4Medical Reading Material. You 
can create custom reading material using your online dashboard.

CAN I INCLUDED MY OWN, PERSONALIZED CONTENT IN ADDITION TO 
THE PROVIDED READING MATERIAL?

Absolutely! Please note that it’s best to create this content online 
before you start your consultation. In the Info tab, tap on “+Create 
File” situated in the top right corner. to take you to the Reading 
Material section of your online Dashboard. Choose to Create Reading 
Material, then enter your title and choose a body region. You’re now 
free to add sections and content as you see fit.

DO I HAVE TO HAVE WI-FI TO CREATE A CONSULTATION AND SEND IT TO 
MY PATIENT?

Wifi is not required for interacting with the various sections of the 
app. However, you will need wifi to send a Consultation to a patient 
via email.

HOW DO I ACCESS MY ONLINE DASHBOARD?

Visit www.cc.3d4medical.com to log in to your secure online 
dashboard. It’s a good idea to bookmark this page for quick reference. 
You’ll also find a direct link to your dashboard in the My Account 
section of your iPad app, through the button “View in Browser”.

HOW DO I TRACK A SPECIFIC PATIENT?

https://cc.3d4medical.com
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to Patient” in the top right corner of the Summary page; enter the 
patient’s email address and tap Send.

MY PATIENT DOES NOT HAVE AN APPLE COMPUTER HOW WILL THEY GET 
THEIR CONSULTATION?

No problem! Any web-enabled device (iPhone/smart phone, iPad/
tablet, or computer) can be used to access email.

IS IT SAFE TO SEND THE DIGITAL CONSULTATION?

All data is encrypted in transit and at rest using strong, NIST-approved 
ciphers and protocols.

HOW DO I KNOW IF MY PATIENT REVIEWED HIS/HER CONSULTATION?

Your online dashboard presents you with a graph to explain how 
engaged your patient has been with their digital consultation. Simply 
follow the color-coded legend to track their progress!

button on the top-left of your screen to discard the edit. To escape 
from editing mode, tap Done along the top of your screen. 

CAN I ENLARGE OR REDUCE THE SIZE OF THE THE ANATOMICAL MODEL?

Use your pointer finger and thumb to zoom in / out of the model.

I AM DONE ANNOTATING IN THE ANATOMY SECTION. HOW DO I SAVE THE 
WORK ?

Embedded smart technology automatically saves all work when 
you move to the next tab, or hit the Done button in editing mode, 
and these screenshots are added to the Summary at the end of the 
Consultation. 

WHAT IF I DON’T HAVE ENOUGH TIME TO PLAY OR LISTEN TO THE 
ENTIRE PATHOLOGY OR PROCEDURE ANIMATION?

Audio can be turned on/off and animations can be scrubbed forward 
& backward. Patients will be able to view the animations with full 
volume and duration at their leisure if it is sent as part of their Digital 
Consultation.

CAN I INCORPORATE MY OWN READING MATERIAL AS A PDF?

No, PDFs cannot be directly uploaded as Reading Material. However 
you can select the relevant sections of text from your PDF, copy 
and paste them into the Reading Material section of your online 
dashboard. This way you can guarantee that your text will be 
presented at the right size for your patients to easily read, regardless if 
they’re looking on a mobile phone, or their desktop computer.

HOW DOES MY PATIENT RECEIVE THIS CONSULTATION?

Consultations are sent via email, through a HIPAA-compliant server; 
3D4Medical uses Amazon’s Aptible CaaS (Compliance as a Service) 
software to ensure PHI security. To email the Consultation, tap “Send 


