
 
Account Creation 

1. Download the Miele Scout RX2 app from the app store for your Android device. Open the app 

and create a user account for first time users. 

A. Existing Scout RX2 or Miele@home accounts can login with their existing credentials. 

B. Steps to follow will be highlighted in red: 

       

 

C. Users creating an account should click “Create Miele User Account” as shown above and 

complete all fields.  

               

  



 
 

Activating WiFi and Pairing 

2. Activate WiFi and pairing mode 

A. Hold the “Base” button for more than 2 seconds until the Wi-Fi icon starts flashing, then 

it will stop flashing and remain on, in the Scout RX2 control panel. 

             

 

                           

B. The Scout RX2 app will display the “Pairing Instructions”.  

a. Press and hold the “Base” and “Play/Pause” buttons at the same time until the 

base icon starts flashing. 

 

 

 

 

 

                 

 



 
 

C. Click the “Settings” icon  on your mobile device, select Wi-Fi, and check that the 

Scout RX2 Wi-Fi network has automatically been chosen. 

 

D. Go back to the Miele Scout RX2 app. Enter the serial number (the last 9 digits found on 

the bottom of the machine) as the password, then click “Continue.” 

                                                 

E. Select the WiFi network you want to connect to your Scout RX2.   

a. Make sure you select your 2.4 GHz frequency network.  (The 5 GHz is not 

compatible during this pairing process). 

 

F. Then, type in your WiFi network password. 

G. Click “CONNECT TO YOUR NETWORK”. 

 

Step E. 

Step F. 

Step G. 
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H. Click the “Settings” icon  on your mobile device, select the same 2.4 GHz network 

that you chose in step E above. 

 

I. Finally, the robot will receive the time of day from your phone, confirming it is 

successfully paired! 

 

 

 

 

 

_____________________________________________________________________________________ 

Scout RX2 Factory Reset Procedure:  Perform this procedure if the robot was improperly configured 

during the pairing process, or could not pair. 

1) Press Spot and Turbo symbols on the robot at the same time, for 5 seconds. 

 

2) Then push OK button on the remote control for 2 seconds. 

a. Then the letters “FTR” will appear in the display. 

b. Then a rotating circle with a colon in the middle will appear in the display for up to a 

minute.  It will then clear away and show the time once again. 

The robot has been reset. 
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