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REQUEST FOR PROPOSAL
SECONDARY

Notice to Prospective Firms

November 8, 2017

You are invited to review and respond to this Request for Proposal Secondary (RFP) number
10137600 for Financial Management system implementation and training. The anticipated term of
this agreement is three (3) years. In submitting your proposal, you must comply with these
instructions.

Note that all agreements entered into with the Department of Water Resources, hereinafter referred to
as the “State”, incorporates, by reference, the State’s General Terms and Conditions (GTC) and
Contractor Certification Clauses (CCC) that may be viewed and downloaded at the Department of
General Services (DGS) website:

http://www.dgs.ca.gov/ols/Resources/StandardContractLanguage.aspx

If you do not have Internet access, a hard copy can be provided by contacting the person listed
below. The CCC package contains clauses and conditions that may apply to your Agreement and to
anyone doing business with the State of California. The Certification will be kept on file in a central
location.

Inquiries regarding the processing of this proposal should be referred to Nita Khushal at (916) 653-
0250. Please note that no verbal information given will be binding upon the State unless such
information is issued in writing as an official addendum to this solicitation.

Sincerely,

Dena Uding

Dena Uding, FMEP Program Manager
Executive Division

Attachment(s)


http://www.dgs.ca.gov/ols/Resources/StandardContractLanguage.aspx
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NOTICE OF STATE MANDATED SB/DVBE PROGRAM PARTICIPATION REQUIREMENTS

Disabled Veterans Business Enterprise (DVBE) Information

The Department of Water Resources has determined that DVBE opportunity exists and firms
responding to this RFP must comply with DVBE Program requirements. Instructions for
completing DVBE program requirements are found in Attachment V, DWR 9526 - California
DVBE Program Requirements. Please review these instructions carefully. When responding to
the DVBE program requirements, firms must use the forms contained within this solicitation.
Failure to fulfill the DVBE requirement will render your proposal non-responsive and shall
be cause for proposal rejection.

This solicitation also includes DVBE Incentive language. The DVBE Incentive offers firms an
incentive calculation for including DVBE subcontractors in their RFP response. Application of the
Incentive may place the firm in position to receive award of the RFP. Use of the DVBE Incentive
cannot be used to displace a certified small business firm that has been deemed the highest
responsive, responsible firm with that of a non-small business. The incentive applied is based on
the firm’s proposed DVBE commitment. Minimum incentive applied will be three (3) percent and
will not to exceed five (5) percent.

Small Business Program Information

If a proposing firm is not a California Certified Small Business and wishes to be considered for the
small business calculation preference for this solicitation, proposing firm application for small
business must be received by the Department of General Services Office of Small and DVBE
Business Services (OSDS) by the proposal due date by close of business. Proposing firms seeking
small business certification status must also notify the Department in writing at the time of proposal
submission that they have an application for Small Business certification for review and approval at
the DGS-OSDS.

For assistance with certification, contact the DGS Office of Small Business and DVBE Services
(OSDS) by phone at (916) 375-4940, by email at OSDSHelp@dgs.ca.gov, or though links at the
OSDS website at. www.dgs.ca.gov/pd/Programs/OSDS.aspx.

For additional assistance meeting DVBE program requirements or inquiries about Small Business
certification, please contact the DWR SB/DVBE Program Manager at (916) 653-9813, or email him
at Richard.Zmuda@water.ca.gov



mailto:OSDSHelp@dgs.ca.gov
http://www.dgs.ca.gov/pd/Programs/OSDS.aspx
mailto:Richard.Zmuda@water.ca.gov
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Purpose and Description of Services

The Contractor will work with the Department of Water Resources (DWR) as it implements the State
Water Project (SWP) Financial Management Enhancements Projects (FMEP), which will improve
efficiency and consistently produce financial plans that function in an integrated manner across new
and existing systems. For more details regarding the description of services, refer to Exhibit A,
Scope of Work, page 46 to 53.

The Contractor will develop a Future-State Vision Document and Change Management Strategy
and Plan that will be used to guide all Organizational Change Management (OCM) related plans
and activities. (See Supplemental Documentation - FMEP Executive Visioning Document posted on
caleprocure.ca.gov under RFP # 10137600).

The Contractor will ensure that the new FMEP systems satisfy the needs of the new organizational
model and financial management activities and relevant system design artifacts for portfolio and
project management, resource management, and planning and budgeting. (See Supplemental
Documentation - FMEP To-Be Process Models posted on caleprocure.ca.gov under RFP #
10137600).

The Contractor will collaborate with the Project Team and System Integration (SI) contractors to
refine and finalize the “To-Be” processes and work design from Stage 1 of FMEP in accordance
with the FMEP implementation plan (See Supplemental Documentation - FMEP Design Document
posted on caleprocure.ca.gov under RFP # 10137600).

The Contractor will develop and implement a Business Readines Strategy and Plan that supports
and improves DWR'’s abilitiy to accomplish the future-state vision, while minimizing the occurrence
of adverse change impacts and risks. (See Supplemental Documentation — FMEP As-Is
Assessment, Supplemental Documentation — FMEP As-IS Flowcharts, and Supplemental
Documentation — FMEP Gap Analysis, all posted on caleprocure.ca.gov under RFP # 10137600).

Proposing Firm Minimum Qualifications
The Contractor must meet the following experience, and additional points will be given for desired
experience and/or mandatory experience exceeding the minimum requirement as noted below:

1. The Contractor must be an experienced firm providing the professional services described in
Exhibit A, Scope of Work, page 46 to 53 on a full-time commercial basis as its principal
business for at least the past ten (10) years.

2. Five (5) years of experience providing organizational change management services for large-
scale business transformation projects that include business process re-engineering (BPR) for
multiple programs across multiple areas within an organization as part of an enterprise-wide
transformation effort that has major implications for people, organizations, and technology as
well as BPR.

3. Five (5) years of experience in strategic planning and providing organizational improvement
support to public sector clients.

4. Five (5) years of experience in assessment of public agency organization, culture, and change
management.

5. Five (5) years of experience in facilitation and executive coaching.

6. Five (5) years of experience implementing organizational change management solutions for
Commercial Off-The-Shelf (COTS) tools.

7. Certification in change management for a change manager. Examples include ProSci,
Change Management Advanced Practitioner, LaMarsh.

8. Three (3) client references for services rendered that are similar to this SOW and contractor
experience within the last five (5) years.
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As part of their bid, the Contractor must provide documentation for corporate experience and
proposed staff resumes that will substantiate the meeting of the requirements as shown above.
Contractor’'s Resumes will be incorporated and made part of the agreement as Exhibit A,
Attachment 1.

Proposal Requirements and Information

1. PROPOSAL KEY ACTION DATES

All proposing firms must adhere to the following time schedule.

RFP available to prospective proposing firms on November 8, 2017

Technical questions must be submitted by November 29, 2017 at 10:00 AM
Answers to technical questions will be disseminated by = December 5, 2017 at 3:00 PM
Proposals must be received by December 19, 2017 at 10:00 AM
Anticipated start date of agreement is March 2018

2. QUESTIONS AND ANSWERS

Technical questions must be submitted in writing to nita.khushal@water.ca.gov and received by
DWR on or before November 29, 2017 at 10:00 AM. DWR will provide answers in writing to all
potential proposing firms by December 5, 2017 at 3:00 PM.

3. WORK PLAN AND WORK SCHEDULE/TECHNICAL PROPOSAL REQUIREMENTS

A. The Contractor will be evaluated based on the work plan and work schedule as stated
below. The Contractor must submit a response titled “Contractor’s Technical Response to
DWR RFP No. 10137600 — SWP Financial Management Enhancements OCM & Training
Implementation” and include the following:

i. Describe how Contractor’s proposed staff will perform the proposed tasks identified in
the Scope of Work.
ii. Include a detailed description of how the expertise of the proposed staff individuals will
accomplish the tasks/deliverables identified.
iii. Describe the company’s overall approach, methodology, functions, and activities that will
be used to perform the services and deliverables.

Key Element Maximum Points
Possible

Experience with engagements of this magnitude and scope. 100
Experience with technical aspects of the type of work described
: 150
in the SOW.
Company’s overall approach, methodology, functions, and
activities that will be used to perform the services and 150
deliverables.

Contractor’s Approach to Tasks/Deliverables Total 400

The DWR Evaluation Team will score the submittals based on percentages for levels of quality
for each scoring criterion. The percentages will then be translated to points based upon the
weight for each particular factor. For example, under “Experience with engagements of this
magnitude and scope,” if a proposing firm’s response is considered “Excellent,” it will receive 90
points (0.9 x 100). The same approach will be used for all categories, except the scoring of the
Cost Proposal.
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Per_centage_of Description
maximum points
Non-Compliant Fails to address the component or the proposing firm does
0% not describe any experience related to the component.
Minimally addresses the component, but one or more major
Poor considerations of the component are not addressed or are
30% so limited that it results in a low degree of confidence in the
proposing firm’s response.
The response addresses the component, but minor
Fair considerations may not be addressed. Acceptable degree of
70% confidence in the proposing firm’s response and
demonstrated experience.
The response fully addresses the component and provides
Good a good quality solution or the proposing firm demonstrates 6

80% to 7 years’ experience related to the component. Good
degree of confidence in the proposing firm’s response.

All considerations of the component are addressed with a
Excellent high degree of confidence in the proposing firm’'s response

90% or the proposing firm demonstrates 8 to 9 years’ experience
related to the component.

All considerations of the section are addressed with the
highest degree of confidence in the firm’s response or
Outstanding proposed solution or the proposing firm demonstrates 10 or

100% more years’ experience related to the component. The
response exceeds the requirements in providing a superior
level of experience and creative approach.

4. COST PROPOSAL FORMAT AND REQUIREMENTS

The proposing firm shall use the attached Cost Proposal Worksheet (Attachment I) to provide
their cost proposal. The Cost Proposal Worksheet shall be submitted in the same envelope as
the proposal.

5. SUBMISSION OF PROPOSAL

a. Proposals must be submitted by mail, hand delivery, UPS, express mail, or Federal
Express to:

Department of Water Resources
Attention: Nita Khushal
1416 Ninth Street, Room 353
Sacramento, CA 95814

b. Proposals should provide straightforward and concise descriptions of the proposing
firm’s ability to satisfy the requirements of this RFP.

c. If the proposal is made under a fictitious name or business title, the actual legal name of
the proposing firm must be provided.

d. Due to limited storage space, the proposal package should be prepared using the least
expensive method (i.e. cover page with staple in upper left-hand corner, no fancy
bindings).
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All proposals must include original signatures on the following documents:
Proposal/Proposing firm Certification Sheet, Contractor Certification Clauses, and any
other documents specified in this RFP.

Proposals not including the documents identified in the Proposal Checklist shall be
deemed non-responsive and will be rejected.

All proposals are to be sent to DWR within the time frame indicated in the Time
Schedule. Proposals received after the due date and time will be returned unopened to
the prospective proposing firm.

All proposals must be submitted under sealed cover. The sealed cover must contain all
documents listed in the Proposal Checklist. The outside of the sealed cover must be
plainly marked with the RFP title and number, must show your firm’s name and address,
and must be marked with “DO NOT OPEN.”

Proposals not submitted under sealed cover will be rejected. A minimum of two original
signed proposals must be submitted. Both proposals must be submitted in the same
envelope.

Proposals must be submitted for the entire service described within the Scope of Work.
Deviations from the specifications will not be considered and will be cause for rejection
of the proposal.

The State does not accept alternate language from a proposing firm. A proposal with
such language will be considered a counter proposal and will be rejected. The State’s
General Terms and Conditions (GTC) are not negotiable.

A proposal may be rejected if conditional or incomplete, or if it contains any alterations of
form or other irregularities of any kind. The State may waive any immaterial deviation in
a proposal. The State's waiver of immaterial defect shall in no way modify the RFP
document or excuse the proposing firm from full compliance with the objectives if
awarded the Agreement.

. Costs for developing proposals and preparation of award of the Agreement are entirely
the responsibility of the proposing firm and shall not be chargeable to the State of
California.

This RFP must be signed by an individual who is authorized to bind the proposing firm
contractually. The signature must indicate the title or position that the individual holds in
the firm. An unsigned proposal will be rejected.

A proposing firm may modify a proposal after its submission by withdrawal and
resubmission before the proposal due date. Modification of a proposal offered in any
other manner, oral or written, will not be considered.

A proposing firm may withdraw their proposal by submitting a written request to the State
for its withdrawal, signed by the proposing firm or an agent authorized in accordance
with paragraph n above. A proposing firm may thereafter submit a new proposal before
the proposal submission deadline. Proposals may not be withdrawn after the proposal
due date. Proposals received after the due date and time will be returned unopened to
the prospective proposing firm.
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g. DWR may modify the RFP prior to the date fixed for submission of proposals by the
issuance of an Addendum to all parties who received a proposal package. This
Addendum will also be posted on the State’s eProcurement website found at
www.bidsync.com.

r. If all proposals are too high, DWR is not required to award an Agreement.

s. The State may reject all proposals if deemed necessary.

t. The proposals submitted, including costs, will become public when DWR has completed
its evaluation and announces the responsible proposer who has been given the highest
score.

u. Proposing firms are cautioned not to rely on the State during the evaluation to discover
and report all defects and errors in the proposal documents. Proposing firms should
carefully proof read documents for errors and adherence to the RFP requirements prior
to proposal submittal.

v. Where applicable, the proposing firm should carefully examine the worksite and
specifications. Proposing firm shall investigate the conditions, character, quality of
surface, subsurface materials, or obstacles to be encountered. No additions to the
Agreement amount will be made because of failure to thoroughly examine the worksite
and specifications.

w. More than one proposal from an individual, firm, partnership, corporation or association
under the same or different names, will not be considered. Reasonable grounds for
believing that any proposing firm has submitted more than one proposal for the work
contemplated herein will cause the rejection of all proposals submitted by that proposing
firm. If there is reason for believing that collusion exists among the proposing firm, none
of the participants in such collusion will be considered in this or future procurements.

6. EVALUATION AND SELECTION PROCESS

a. The State will put each proposal through a process of evaluation to determine the
responsiveness of proposing firms to the State's needs. The final selection will be made
on the basis of the highest scoring proposal meeting the specifications.

b. Proposals containing false or misleading statements or providing references that do not
support an attribute or condition claimed by the proposing firm may be rejected. If, in the
opinion of the State, information was intended to mislead the State in its evaluation of
the proposal, and the attribute, condition, or capability is a requirement of this RFP, it will
be the basis for rejection of the proposal.

c. If there are tied proposals, DWR will draw straws to pick the winning proposing firm. The
drawing will be witnessed and documented by two or more DWR employees.

d. The evaluation process will consist of four phases.

I. In Phase One, proposals are reviewed to ensure that all documentation has been
submitted in compliance with the requirements of this RFP. DWR will review all of
the following documents to determine that each is enclosed and properly completed.
Failure to meet these administrative requirements shall cause a proposal to be
deemed non-responsive and therefore ineligible for the next step of the RFP
evaluation process.


http://www.bidsync.com/
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Cost Proposal Worksheet (Attachment I)
Proposal/Proposer Certification Sheet (Attachment I1)
References (Attachment I11)
Darfur Contracting Certification (Attachment 1V)
California Civil Rights Law Attachment (Attachment VIII)
Iran Contracting Act (Attachment 1X)
Completion of DVBE compliance documentation, DWR 9526 (Attachment V)
Std. 843, DVBE Declaration
GSPDO05-105, Bidder Declaration
0. DVBE firm certification (issued by Office of Small Business and DVBE
Services)
11. Work Plan and Work Schedule/Technical Proposal
12. Resumes for all personnel

HOoo~NoOaMwDE

ii. Phase Two will consist of an evaluation of the Contractor’s required minimum
qualifications based on the criteria below. Bidder’s will first be evaluated on a
pass/fail basis. A passing score will be given to any bidder who provides valid
documentation proving the minimum qualification is met. A failing score will be given
to any bidder who does not meet the minimum qualification and/or does not provide
valid documentation to show evidence of the minimum qualification being met.
Failure to meet these required minimum qualifications shall cause a proposal to be
deemed non-responsive and therefore ineligible for the next step of the RFP
evaluation process.

DWR Use Only
Evaluation Criteria Scoring for
Qualification/Experience

Mandatory

Contractor Minimum Qualifications Requirement

Five (5) years of experience providing
organizational change management services for

large-scale business transformation projects that , . _ .
5 years’ experience = 5 points

include business process re-engineering (BPR) for Pass , . - .
. . o 6-7 years’ experience = 10 points
multiple programs across multiple areas within an or , . _ )
L . . . 8-9 years’ experience = 15 points
organization as part of an enterprise-wide Falil

transformation effort that has major implications for 10 or more years’ experience = 20 points

people, organizations, and technology as well as

BPR.

Five (5) years of experience in strategic planning Pass 2_¥ea£r§x§fr§r?gﬁcz ? ggmtosin ts

and providing organizational improvement support or 8-9 zears’ exgerience ; 15 Eoints

to public sector clients. Fail 10 or more years’ experience = 20 points
Five (5) years of experience in assessment of Pass 2_¥ea£r§x§fr§r?gﬁcz ? ggmtosin ts

public agency organization, culture, and change or 8-9 years’ experience _ 15 points
management. Fail Y P ~ P

10 or more years’ experience = 20 points

5 years’ experience = 5 points

Five (5) years of experience in facilitation and ngs 6-7 years’ experience = 10 points
executive coaching. Eail 8-9 years’ experience = 15 points
10 or more years’ experience = 20 points
Five (5) years of experience implementing Pass 5 years e’xpener_]ce - ? points
R ; 6-7 years’ experience = 10 points
organizational change management solutions for or 8-9 vears’ experience = 15 points
Commercial Off-The-Shelf (COTS) tools. Falil Y b ~ P

10 or more years’ experience = 20 points

Certification in change management for a change Pass
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manager. Examples include ProSci, Change or
Management Advanced Practitioner, LaMarsh. Fail
Three (3) client references for services rendered Pass
that are similar to this SOW and contractor or
experience within the last five (5) years. Fail

iii. Phase Three will consist of an evaluation of the Technical Proposal and Cost

Proposal based on the criteria below.

Key Element Maximum
Points
Possible
Experience with engagements of this magnitude and scope. 100
Experience with technical aspects of the type of work described in
150
the SOW.
Company’s overall approach, methodology, functions, and activities 150
that will be used to perform the services and deliverables.
Contractor’s Approach to Tasks/Deliverables Total 400

Proposing firms shall submit their Cost Proposals on the attached Cost Proposal
Worksheet (Attachment 1). If no proposal contains a Cost Proposal, which in the
opinion of DWR is a reasonable price, DWR is not required to award a contract
(Public Contract Code section 10344(d)). Each firm's Cost Proposal score will be
based on the ratio of its total cost to the total cost associated with the lowest
responsive proposal multiplied by the maximum number of cost points. The Cost
Proposal score will be rounded to the nearest whole integer. An example of this

calculation is shown below:

Lowest Firm'’s Total Cost x 250 = Bidder's Cost Score
Firm’s Total Cost

Cost Score Sample

. Total Cost , Cost Proposal
Firm Calculation
Proposal Score

$100,000 (Bidder B) X 250

A $175,000 $175,000 (Bidder A) 143
$100,000 (Bidder B) X 250

B $100,000 $100,000 (Bidder B) 250
$100,000 (Bidder B) X 250

¢ $150,000 $150,000 (Bidder C) 167

iv. Phase Four, Small Business Preferences and DVBE Incentive calculations will be
completed as necessary prior to contract award. The application of the Small
Business Preference and DVBE Incentives may result in the displacement of a

previously high scoring firm.

1. Proposing firms that are Small Business certified by DGS, Office of Small
Business and DVBE Services (OSDS) may receive a five (5) percent
preference calculation. The Small Business (SB) preference will be
calculated by factoring five (5) percent of the highest scored points and

adding those points to that of the certified Small Business.
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Example: High Score: 95 points
Small Business Score: 91 points

95 x 0.05 SB preference =  4.75 points

Small Business Score: 91 points
SB Points: 4.75 points
95.75 points

In the example above, the SB would achieve a high point score and be in line
for contract award.

The DVBE Program Incentive is applied during Phase Three and may result
in the increase of a firm’s total points, placing them in line for award.
Application of the DVBE Incentive is based on the number of total possible
points specified.

The following example is based on 100 total possible points:

Confirmed DVBE Participation Possible Points Calculation
5% and Over 5% X 100 = 5 Points
4% - 4.99% inclusive 4% x 100 = 4 Points
3% - 3.99% inclusive 3% x 100 = 3 Points
2% - 2.99% inclusive 2% x 100 = 2 Points
1% - 1.99% inclusive 1% x 100 = 1 Point

a) Once all proposals are evaluated for the factors indicated under the
Rating/Scoring Criteria above, the DVBE Incentive will be calculated and
those points will be factored into the total points of those firms with lower
scores that have identified DVBE participation levels as outlined in the
above table. The points applied may result in a firm achieving high points
placing them in line for the solicitation award.

b) A Small Business firm may be displaced by another firm achieving higher
points as a result of the DVBE Incentive application.

c) An Evaluation Committee shall conduct the scoring and review the results
submitted.

d) Only firms that are certified as small business by the Department of
General Services, Office of Small Business Certification and Resources,
receive a 5 percent preference. The preference is applied by the
Department before the contract is awarded.

DVBE Incentive Application — Allowable Incentive Amounts

a) When the DVBE program is a required component of the solicitation, the
minimum acceptable commitment level is three (3) percent. Incentive
amounts applied begin at three percent and will not exceed five (5)
percent.

b) When the Department waives DVBE program compliance from a
solicitation, a responding firm’s DVBE participation is optional. Firms
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proposing DVBE patrticipation are eligible to receive a DVBE incentive
calculation from one (1) to five (5) percent. The incentive applied will be
at the level of proposed DVBE commitment.

Example scale using high score method:

Available points example using sliding scale:

Administrative: 200 points
Technical proposal: 400 points
Cost proposal: 600 points
Total: 1200 points
Confirmed DVBE Participation Possible Points Calculation:
1% - 1.99% inclusive 1% X 1200 =12
2% - 2.99% inclusive 2% X 1200 = 24
3% - 3.99% inclusive 3% X 1200 = 36
4% - 4.99% inclusive 4% X 1200 = 48
§% and Higher 5% X 1200 = 60

The example above, there are 60 maximum DVBE Incentive points
possible.

Example results using high score method:

Proposing Firm A B C
Responsive/Responsible Yes Yes Yes
Total Points 1050 1155 1125
Eligible Preference SB None SB
SB _Preference points 57 75 0 57 75
achieved

Points Subtotal 1107.75 1155 1182.75
Rank 3 2 1
DVBE Participation No (0%) Yes (5%) Yes (2%)
Incentive Points Applied None 60 24

Adjusted Points 1107.75 1215 1206.75
New Rank 3 1 2

4. Order of Evaluation

a)

b)

Small Business Preference is calculated by multiplying the highest total
points achieved by 5% and adding the resulting calculation to the total
points of the Small Business firm. In this sample the calculation was
based on 1155 points x .05 resulting in 57.75 additional points added to
the certified Small Businesses (A and C).

DVBE Incentive Points are factored by multiplying the DVBE participation
(%) identified by the total possible points that could be awarded (1200).
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This amount is then added to the firm’s total points. In the sample above,
Firm B had 60 additional points added (.05% x 1200 total points available)
to their total points placing them first for award. Firm C received 24
Incentive points, but this was not enough to place them first for award.

c) Under the High Score Method, it is possible to displace a high point
Certified Small Business with the Application of the DVBE Incentive.

Maximum
Summary of Points Points
Possible
Phase 1: Contractor’'s Minimum Qualifications 100
Phase 2a: Work Plan and Work Schedule/Technical Proposal 400
Phase 2b: Cost Proposal 250
Summary of Points 750

7. Tax Delinguent Status Verification

a. Effective July 1, 2012 Public Contract Code 10295.4, requires state agencies to verify the

b.

tax delinquent status of bidders responding to state solicitations.

At the time of bid evaluation, prior to contract award and execution, DWR will verify all
bidders and identified subcontractors as not listed as tax delinquent by the Franchise Tax
Board and the Board of Equalization. Any bidder or subcontractor listed as tax delinquent
shall result in a bid rejection and will not be considered for contract award. Bidders wanting
further clarification can refer to the statute above or to the web sites listed below for
additional information.

Board of Equalization — Top 500 Sales Tax and Use Delinquencies
http://www.boe.ca.qov/cgi-bin/delig.cqi

Franchise Tax Board — Top 500 Delinquent Tax Payers
https://www.ftb.ca.gov/aboutFTB/Delinquent Taxpayers.shtml

8. NOTICE OF INTENT TO AWARD AND PROTEST

a. A Notice of Intent to Award will be posted at the Department of Water Resources, 1416

Ninth Street, Room 353, Sacramento, California 95814 for five (5) business days. All
proposing firms will be officially notified via BidSync that the Notice of Intent to Award is
posted.

Public inspection of all proposals and score sheets will be allowed after the Notice of Intent
to Award has been posted.

Contracts shall be awarded only after a Notice of Intent to Award has been posted in a place
accessible by the general public, including any internet site identified in this RFP, for five (5)
business days.

Prior to the award, a proposing firm who claims he/she would have been eligible for the
award of the contract, may protest the proposed award if DWR had scored his or her
proposal correctly or if DWR had correctly followed the procedures specified in the Public
Contract Code.

A protestant must meet the burden of proof that DWR has committed a material error in the
conduct of the proposal award process.


http://www.leginfo.ca.gov/cgi-bin/displaycode?section=pcc&group=10001-11000&file=10295-10299
http://www.boe.ca.gov/cgi-bin/deliq.cgi
https://www.ftb.ca.gov/aboutFTB/Delinquent_Taxpayers.shtml
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f.  Within five business days of filing the protest, the protestant must submit a detailed written
statement of protest if the original protest did not contain the complete grounds for the
protest.

g. Both the original protest and/or the detailed statement of protest, if any, must include the
RFP number, the name of the State Agency involved, agency contact person, and
protestant’s fax number, if any.

h. The protest documents may be sent by regular mail, fax, courier, or personal delivery to:

Department of General Services
Office of Legal Services
Attention: Protest Coordinator
707 Third Street, 7" Floor
West Sacramento, California 95605

OR
Fax: (916) 376-5088
AND

Department of Water Resources
Attention: Nikki Hatcher
1416 9™ Street, Room 353
Sacramento, CA 95814
OR
Fax: (916) 654-6511

Upon receipt of the protest, Department of General Services (DGS) shall send the
protestant an acknowledgement letter and thereafter communicate with the parties
regarding further disposition of the protest.

9. DISPOSITION OF PROPOSALS

Upon proposal opening, all documents submitted in response to this RFP will become the
property of the State of California and will be regarded as public records under the California
Public Records Act (Government Code Section 6250 et seq.) and are subject to review by the
public. The State cannot prevent the disclosure of public documents. However, the contents of
all proposals, draft proposals, correspondence, agenda, memoranda, working papers, or any
other medium that discloses any aspect of a proposing firm’s proposal, shall be held in the
strictest confidence until the Notice of Intent to Award is posted. Proposals may be returned at
the request and expense of the proposing firm.

D. Standard Conditions of Service

1. Service(s) shall not commence until the Agreement is fully executed and all approvals have
been obtained.

2. All performance under the Agreement shall be completed on or before the termination date of
the Agreement unless this Agreement is amended to extend the term.

3. No oral understanding or agreement shall be binding on either party.
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Payee Data Record

1. The Contractor awarded this Agreement must have completed and submitted form STD 204,
Payee Data Record, to determine if the Contractor is subject to a seven percent State Income
Tax withholding pursuant to California Revenue and Taxation Code Sections 18662, 18805, and
26131.

2. No payment shall be made unless the Payee Data Record form has been completed and
returned to DWR.

Key Employee Policies and Guidelines Notice Acknowledgment (Consultants and
Contactors)

The selected contractor awarded this Agreement must complete and submit the form DWR 9524a,
Key Employee Policies and Guidelines Notice Acknowledgment, These policies and guidelines
communicate expectations for contractors. Every contractor or subcontractors employee is
expected to read and understand the material contained within. Primary contractor/subcontractors
are responsible to ensure that their employees are aware of and adhere to the policies and
guidelines.

Economic Incentive Program

Proposing firms may be eligible for additional preferences when their place of business is located
within certain economic regions and when they hire persons living and working within those
economic regions. Please access the following links to read information about this economic
incentive program.

TACPA CONTRACT PREFERENCE

This solicitation contains Target Area Contract Preference Act (TACPA) preference request forms.
Please carefully review the forms and requirements. Bidders are not required to apply for these
preferences. Denial of the TACPA preference request is not a basis for rejection of the bid.

The State as part of its evaluation process reserves the right to verify, validate, and clarify all
information contained in the bid. This may include, but is not limited to, information from bidders,
manufacturers, subcontractors and any other sources available at the time of the bid evaluation.
Bidder refusal to agree to and/or comply with these terms, or failure to provide additional supporting
information at the State's request may result in denial of preference requested.

Contracts awarded with applied preferences will be monitored throughout the life of the contract for
compliance with statutory, regulatory, and contractual requirements. The State will take appropriate
corrective action and apply sanctions as necessary to enforce preference programs.

o TACPA Preference Request (STD 830):
http://www.documents.dgs.ca.gov/osp/pdf/std830.pdf

e Bidder's Summary of Contract Activities and Labor Hours:
http://www.documents.dgs.ca.gov/pd/edip/bidsum526.pdf

e Manufacturer's Summary of Contract Activities and Labor Hours:
http://www.documents.dgs.ca.gov/pd/dispute/mfgsum525.pdf



http://www.documents.dgs.ca.gov/osp/pdf/std830.pdf
http://www.documents.dgs.ca.gov/pd/edip/bidsum526.pdf
http://www.documents.dgs.ca.gov/pd/dispute/mfgsum525.pdf
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Any questions regarding the TACPA preference should be directed to the Department of General
Services, Procurement Division at (916) 375-4609.

Small Business Program

1. The Small Business Procurement and Contract Act (Gov. Code Section 14835 et. seq.)
requires that a fair share of the State’s purchases and contracts for goods, information
technology services and construction be placed with a certified small business or micro-
business. The Act mandates that state agencies:

a. Establish participation goals,

b. Provide a 5% small business calculation preference, and

c. Provide the opportunity for proposing firms to receive a 5% non-small business
calculation preference when achieving 25% small business participation through
subcontracted efforts.

2. SMALL BUSINESS PREFERENCE

The Small Business preference provides certified small businesses and micro-businesses a
calculation preference in the amount of five percent (5%) of the highest scored responsible and
responsive proposal submitted by a proposing firm who is not a certified small business. The
small business preference is used as a calculation for determining the highest score and does
not affect the actual price proposed.

The awarding department grants a certified small business a five percent (5%) Small Business
preference on a proposal evaluation when a responsible non-small business has submitted the
highest scored, responsive proposal pursuant to the evaluation solicitation method identified in a
the proposal and the certified small business:

a. Includes in its bid a notification to the awarding department that it is a small business or
that it has submitted to the DGS OSDS a complete application no later than 5:00 p.m. on
the bid due date, and is subsequently certified by the Department of General Services as
a small business; and

b. Submits a timely, responsive bid; and

c. Has been determined to be a responsible bidder.

Firms having pending Small Business or DVBE Certification applications under review by the
Department of General Services concurrent with the proposal time frame should contact
DGS/OSDS to request an expedite review/approval of their application in order to be considered
for the small business preference during the evaluation of this proposal. Contact DGS/OSDS at
(916) 375-4940 to obtain information about the application expedite process.

Firms must notify the Department in writing at the time of the proposal submission that they
have an application for Small Business or DVBE certification under review at the DGS Office of
Small and Disabled Veteran Business Certification, and that they wish to be considered for the
Small Business Preference Calculation.

3. NON-SMALL BUSINESS PREFERENCE
The non-small business preference calculation may be applied when:
a. Aresponsible non-small business has agreed to subcontract a minimum of 25% of the

net price proposed with a certified Small Business,
b. The non-small business firm is not the highest scored firm, and
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c. The firm has submitted a responsive proposal.

Non-small business firms will be granted a five percent (5%) non-small business preference on
a proposal evaluation by the awarding department if a responsible non-small business has been
ranked as the highest scored proposal pursuant to the evaluation of the solicitation under the
following conditions:

a. The firm has included in its bid a notification to the awarding department that it commits
to subcontract at least twenty-five percent (25%) of its net bid price with one or more
OSDS certified small business(s) and

b. The firm has submitted a timely, responsive bid; and

The firm is determined to be a responsible bidder; and

d. The firm Identifies OSDS certified small business(s) it commits to subcontract with. The
bidder shall list certified SB subcontractors and include their name, address, phone
number, a description of the work to be performed, and the percentage (as specified in
the solicitation) per subcontractor.

o

NON-SMALL BUSINESS PREFERENCE CALCULATION

The Non-small business calculation preference five percent (5%) is used for bid evaluation
purposes when there is at least one competing non-small business subcontracting at least
twenty-five percent of its net price proposed to one or more certified small businesses, and
award of the contract is made on the basis of the highest scored responsive, responsible bidder.
The preference shall be computed as follows:

Firm A - High Score: 1250 Points — Not a certified small business firm

Firm B - Non-SB Proposal: 1195 Points — Prime firm includes 25% to certified
SB subcontractor participation

Preference Calculation: 1250 x .05 (5%) = 62.50

Firm B Non-SB Bidder Bid: 1195.00

Calculated preference +62.50

1257.50 points
Award is made to Firm B as the highest scored firm with 1257.50 points.
TIES BETWEEN CERTIFIED SMALL BUSINESSES AND DVBE BUSINESSES

In the event of a precise tie between the proposal score of a small business and the
proposal score of a disabled veteran enterprise, the award shall go to the disabled veteran
that is also a small business.

MAXIMUM ALLOWABLE PREFERENCES

In no event shall the amount of the small business or non-small business subcontractor
preferences awarded on a single proposal exceed $50,000, and in no event shall the combined
cost of the small business or non-small business subcontractor preference and preferences
awarded pursuant to any other provision of law exceed $100,000. The five percent (5%)
calculation preference is used for computation purposes only and does not alter or affect the
actual proposal price or the amount of the executed contract. When a certified small business is
responsive, responsible, and the highest scored firm, there is ho need to compute the small
business preference as the small business is already the highest scoring firm.
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7. COMMERCIALLY USEFUL FUNCTION (Government Code 14837)

A certified small business, micro-business contractor, subcontractor or supplier, must meet
commercially useful function requirements under Government Code section 14837(d) (4).
Selected firms must perform a “commercially useful function” relevant to this contract.

The term “small business contractor, subcontractor or supplier” means any person or entity that
satisfies the ownership (or management) and control requirements in accordance with
Government Code Section 14847 (d) (4) and provides services or goods that contribute to the
fulfillment of the contract requirements by performing a commercially useful function. A person
or an entity is deemed to perform a “commercially useful function” if that person or entity does
all of the following:

1. Isresponsible for the execution of a distinct element of the work of the contract.

2. Carries out contractual obligations by actually performing, managing, or supervising the

work involved.

Performs work that is normal for its business services and functions.

4. s not further subcontracting a portion of the work that is greater than that expected to be
subcontracted by normal industry practices.

5. Is responsible, with respect to produces, inventories, materials, and supplies required for
the contract, for negotiating price, determining quality and quantity, ordering, installing,
and, if applicable, making payment

6. Its role is not an extra participant in the transaction, contract or project through which
funds are passed in order to obtain the appearance of DVBE participation.

w

8. SMALL BUSINESS - DVBE PROPOSING FIRM CUF REQUIREMENTS

The Department will determine, to the best of its ability, that your firm meets the criteria above
for “commercially useful function”. In responding to this solicitation, you are confirming that,
under Government Code 14837 Section 1, (d) (4) above, your business provides goods and/or
services meet the definition of “commercially useful function”. In responding to this solicitation,
you are confirming that, under CCR 1896.1 above, your business provides goods and/or
services meet the definition of “commercially useful function”. All proposing firms are required to
provide CUF documentation using the attached State’s Proposing firm Declaration Form GSPD-
05-105, Attachment VII, included in the solicitation document. When completing the declaration,
proposing firms must identify all subcontractors proposed for participation in the contract. Any
proposing firm awarded a contract is contractually obligated to use the subcontractor for the
corresponding work defined unless the State agrees to a substitution.

9. PENDING SMALL BUSINESS CERTIFICATION

If your firm is seeking small business certification in order to be considered for small business
preference related to this solicitation, you must have: 1) notified DGS, Office of Small Business
and DVBE Services (OSDS) that you are responding to a solicitation and are seeking an
Expedite Review of your small business certification application in response to the solicitation,
2) provided DGS OSDS with the proposal Key Action Dates page from the RFP itself and 3)
must have submitted a complete application with all required forms and documentation to OSDS
for review and approval by close of business on the Proposal Submittal due date.
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Notify the Department if, at the time of proposal submission, your firm has a pending small
business application with the Department of General Services, OSDS. The Department will
verify your certification is pending or has been approved.
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Non-Small Business Preference Request Form

In accordance with The Small Business Procurement and Contract Act (Gov. Code Section 14835 et. seq.), you have
selected, and mutually agreed, to partner with a certified Small Business sub-contractor to provide commaodities or
services related to the performance of the requested services identified in this IFB Solicitation. With the submission of
the Non-Small Business Preference Request Form, you are requesting the non-small business calculation be applied to
your bid during bid evaluation when applicable. The NSB calculation is for evaluation purposes only. Awards made as
a result of the NSB calculation will be at the bidder’s original bid prices.

The Department of Water Resources has identified a Small Business participation level of 25% for this contract effort.
As the Prime Contractor, you agree to sub-contract 25% as indicated in Section A below. The calculation preference
given will not exceed 5%, with a maximum preference of $50,000.

This form must be signed by individual entities with legally binding authority to do so.

SECTION |
PART A - NON-SMALL BUSINESS INFORMATION

Bidder Instructions

v/ Complete Section |, Part A, Certified Non-Small Business Bidder Information
v ldentify the response deadline date in Section I
v/ Fax or Mail this form to the Certified Small Business to have Section Il completed and returned
v" You must include the completed Non-Small Business Certification Information Sheet and a copy of the Small
Business’'s DGS OSDS Certification Letter with your bid submittal.
Company Name: FEIN#
Street Address:
City State Zip Code
Telephone Number: Fax #:

PART B — Services/Commodities to Be Provided by the Small Business Partner:

PART C - As the Non-Small Bidder | agree to subcontract twenty-five percent (25%) to the Certified Small Business
Contractor identified in Section II.

Authorized Non Small Business Name (Printed) Authorized Non Small Business Signature
SECTION Il —-CERTIFIED SMALL BUSINESS INFORMATION

PART A - Certified Small Business Contractor; please complete the information below and return this form to the

Non-Small Bidder by: / / . You must include a copy of your DGS OSDS certification with your response.
Company Name: FEIN#

Street Address:

City State Zip Code

Telephone Number: Fax #:

OSDS Certification No.: Certification Expiration Date: / /

PART B - | understand the above Non-Small Bidder is responding to the Department of Water Resources Solicitation
No._ . | agree to provide subcontractor services to the Non-Small Bidder as identified in Section A.

Authorized Certified SB Name (Printed) Authorized Certified SB Contractor Signature
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NON-SMALL BUSINESS PREFERENCE REQUEST INSTRUCTIONS

The Department of Water Resources encourages Non-Small Business firms to take
advantage of the opportunity offered for a preference calculation by partnering with a
California Certified Small Business. In doing so, the resulting preference calculation applied
may result in the award of the proposal when all other technical specifications and proposal
requirements are met. Application of the NSB preference cannot be used to displace an
already certified small business.

If you elect to partner with a small business, the Non-Small Business Preference Request Form
must be completed in its entirety and included with your proposal submission.

RESOURCES

1. Determine the type of service or services to be subcontracted.

2. If you do not already know of a contractor, or contractors, contact the DGS Office of
Small Business and DVBE Services (OSDS) website to conduct a search of certified
firms. A listing of the State’s certified small business firms may be found at:

http://www.pd.dgs.ca.gov/smbus/default.htm

3. Select and contact the certified Small Business firm, or firms you've identified to
discuss partnering opportunities.

4. Contact the DWR Small Business program manager if you need assistance locating

certified small businesses if you need assistance. The manager can be reached at
(916) 653-9813.

COMPLETING THE FORM

When an agreement to partner is reached, the Non-Small Business Preference Reguest
Form must be completed and signed by both parties.

1.

2.

Section I, Part A - Complete the Non-Small Proposing firm (your firm) business
information.

Section I, Part B — Identify the services to be performed by the certified small
business.

Section I, Part C — Identify the small business participation commitment level. You
must include the participation percentage information. If no or less than 25 percent
commitment level is indicated, the preference calculation will not be applied when
DWR evaluates the proposals.

* Print and sign Section |, Part C (must be signed by individual authorized to do so)
before sending it to the small business firm for their information.

Section Il, Part A — Identify the Small Business response needed date.

Fax the form to the Small Business contractor to be completed and signed. Include
instructions for SB firm to provide their small business certification. Certification
must be current at the time of proposal due date.

Review the form for completeness. Be sure it includes all the required information.
Include the Non-Small Business Preference Calculation Request Form and the DGS
Small Business Certification letter with your proposal response to DWR.

* This assures that both the Non-Small business firm and the Small Business will have a signed
copy of the form.


http://www.pd.dgs.ca.gov/smbus/default.htm
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Disabled Veteran Business Enterprise Program

This solicitation includes DVBE program requirements. Please refer to DWR Form 9526,
Attachment IV for instructions about program documentation and compliance.

1. DWR PROGRAM MANAGER PRE-REVIEW OF DVBE DOCUMENTATION

The Department’s DVBE Program Manager, offers a pre-review of a proposing firm’s DVBE
documentation prior to proposal submission. Since non-compliance with the DVBE program is
immediate cause for rejection, DWR strongly recommends firms take advantage of this
opportunity to ensure they are fully compliant with DVBE Program requirements.

Upon satisfactory review of the firm’s DVBE documentation, the DWR Program Manager issues
a Notification of Compliance. To request a pre-review of your DVBE documentation, please fax
the documentation to the attention of:

Richard Zmuda, DVBE Program Manager
Fax: (916) 654-6511
Voice: (916) 653-9813

Email: Richard.Zmuda@water.ca.gov

2. DVBE INCENTIVE PROGRAM FOR RFP SECONDARY

Under California Code of Regulations 1896.99.100, the California DVBE Incentive provides
responsive and responsible firms the opportunity to receive additional incentive calculations. The
incentive is applied at the time of solicitation evaluation when a proposing firm selects a California-
certified DVBE subcontractor to provide services or commodities in support of the overall contract
effort. Application of the DVBE Incentive may place the proposing firm in line for contract award.

The following are key elements of the DVBE Incentive Program:

a. The DVBE Incentive is applied during the evaluation process and is only applied to
responsive proposals from responsible firms proposing the percentage(s) of DVBE
participation for the incentive(s) specified in the solicitation.

b. DVBE Incentive participation is optional and at the discretion of the proposing firm.

c. When requesting the Incentive application, bidding firms must complete and return the
DWR 9566 California DVBE Incentive included within this solicitation with their proposal at
time of submission.

d. The Incentive is calculated by multiplying the solicitation’s total points possible by the level
of DVBE participation (%) identified by the responding firm. This amount is then added to
the firm’s total points to determine if they have the high score. Computation is for
evaluation purposes only and cannot be used to achieve any applicable minimum point
requirements. (CCR 1896.99.100 (d))

e. Services or commodities provided by the DVBE firm MUST meet the definition of a
“Commercially Useful Function” as defined under Government Codes: 14837; 14838.6;
14839; 14842; 14842.5 and Military and Veterans Code 999 and 999.6. A DVBE firm not
meeting CUF regulations will render the responding firm ineligible for the DVBE Incentive
application.

3. DVBE INCENTIVE OPTION VS. DVBE PROGRAM REQUIREMENTS
a. A Department may formally exempt a solicitation from California DVBE Program
requirements, but still be required to include the DVBE Incentive when a Department has
not met DVBE program goals three of the previous two fiscal years. Proposing firms should


mailto:Richard.Zmuda@water.ca.gov
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review the RFP closely to determine if the California DVBE Program requirement is included
in the solicitation language.

b. California DVBE Program requirements, when included in a solicitation, are not optional and
must be met by the proposing firm.

4. DVBE INCENTIVE APPLICATION BASED ON RFP SECONDARY HIGH SCORE METHOD

Because this solicitation is being conducted as a Request for Proposal (RFP), the DVBE
Incentive application will be based on the High Score method and follows the guidelines
identified below:

a. Application of the Incentive is based on the High Score Method. The Incentives shall
not exceed 5 percent, nor be less than 1 percent of the total possible available points,
not including points for socioeconomic incentives or preferences. (CCR 1896.99.120
(b))

b. Incentive points are included in the sum of non-cost points.

Incentive points cannot be used to achieve any applicable minimum point requirements

Incentive points may be a “desirable” administrative requirement that awards points

based on amounts of participation.

oo

Please see Section C. Proposal Requirements and Information, item 6 Evaluation Process for
additional instructions and examples regarding application of the DVBE Incentive High Score
Method.
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PROPOSAL CHECKLIST
Please review the following checklist for a list of documents that must be returned with your proposal
package. Please read the State of California’s General Terms and Conditions before signing and
submitting your proposal package. The State does not accept alternate language from a proposing firm. A
proposal with such language will be considered a counter proposal and will be rejected. The State’s
General Terms and Conditions (GTC) are not negotiable. Unless otherwise noted, failure to include the
required documents will be cause for proposal rejection.

DOCUMENTS REQUIRED WITH SUBMISSION OF PROPOSAL

Attachment | - Bid Sheet (must be signed and include all pages)
Attachment Il — Proposal/Proposing Firm Certification Sheet
Attachment lll — Proposing Firm References

Attachment IV — Darfur Contracting Act Certification (Submit only if your company has had any
business activities or other operations outside of the United States within the
previous three years.)

Attachment VIII — California Civil Rights laws Certification

Attachment 1X — Iran Contracting Act

Contractor’'s Resumes

SMALL BUSINESS PROGRAM

Small Business Certification from Office of Small Business and DVBE Services(OSDS) when
prime firm is SB or MB certified

Non-Small Business Calculation Preference Request Form (required when the prime is
requesting Non-Small Business preference consideration)

Current Small Business Certification for proposed SB subcontractor (must accompany

a bidder’'s Non-Small Business Preference request)

DVBE PARTICIPATION PROGRAM

Attachment V, Bidder Certification of DVBE Participation (DWR 9526)

DVBE firm certification from Office of Small Business and DVBE Services(OSDS) when prime
firm is DVBE certified)

Attachment VI, DVBE Declaration (Std. 843)

Attachment VII, Bidder Declaration (GSPD-05-105)

Current DVBE Subcontractor Firm Certification from DGS OSDS

DVBE Program Manager’s Notification of Compliance (if obtained in advance from the DVBE
Program Manager)

ADDITIONAL STATE MANDATED PREFERENCE PROGRAMS

Required only when the bidding firm claims following:

[] Target Area Contract Preference Act (TACPA) (Std. 830)

O O 0O Ood ododd

Lood o o

DOCUMENTS REQUIRED UPON CONTRACTOR SELECTION

These documents are not required at the time of bid submittal; however these documents will be
required of the awarded firm upon contractor selection/bid award.

[l Contractor Certification Clauses (CCC) (CCC must be submitted once a contractor is
selected.)

Payee Data Record (Std. 204)

Certificate(s) of Insurance

Key Employee Policies and Guidelines Notice Acknowledgment (Consultants and
Contractors) (DWR 9524a)

HINN
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ATTACHMENT I
COST PROPOSAL WORKSHEET

*Pages 26 to 29 must be completed to be considered a valid cost proposal worksheet*

The estimated hours indicated below will be used solely for computing the cost as a fair and
equitable formula to determine the low bidder and is not binding on the contracting agency.
However, the actual costs quoted below by the bidder shall be binding for the term of the
Agreement.

The proposing firm hereby agrees to provide all labor, materials, licenses, permits, and transportation
necessary to perform all services required for the work in accordance with Exhibit A, Scope of Work.
The rates listed on this Proposal Sheet shall include every item of expense, direct and indirect,
including taxes incidental to the specified rates.

The proposing firm is required to submit a proposal for each item. Failure to indicate a dollar amount
in any item will be grounds to reject the entire proposal. A zero dollar ($0.00) amount listed for any
and all items will be interpreted and understood by the State to mean that the proposing firm
indicating a zero dollar amount shall perform any such services, up to and including the quantity
indicated, at no cost to the state.

Table A — Project Management

Proposed

Al Classification/Level Hourly Rate | # of Hours Extended Cost
Individual

AR AR AR AR AR R o

Table A Subtotal

Table B — Leadership & Stakeholder Management

Proposed

= Classification/Level Hourly Rate | # of Hours Extended Cost
Individual

AR AR AR AR AR R o

Table B Subtotal




Table C — Organization and Work Design
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Prqppsed Classification/Level Hourly Rate | # of Hours Extended Cost
Individual
$
$
$
$
$
$
Table C Subtotal | $
Table D — Communication Management
Pro_p_osed Classification/Level Hourly Rate | # of Hours Extended Cost
Individual
$
$
$
$
$
$
Table D Subtotal | $
Table E — Solution Alignment
Pro_ppsed Classification/Level Hourly Rate | # of Hours Extended Cost
Individual
$
$
$
$
$
Table E Subtotal | $

Table F — Business Readiness

Proposed
Individual

Classification/Level

Hourly Rate

# of Hours

Extended Cost

Table F Subtotal

LR AR AR AR A
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Table G — Change Network Management

Proposed

individual Classification/Level Hourly Rate | # of Hours Extended Cost

L AR AR AR AR R R

Table G Subtotal

Table H — Training and Support

Proposed

L Classification/Level Hourly Rate | # of Hours Extended Cost
Individual

BB B R R R P

Table H Subtotal

Summary of Tables

Cost

Table A — Project Management $
Table B — Leadership & Stakeholder Management $
Table C — Organization and Work Design $
Table D — Communication Management $
Table E — Solution Alignment $
Table F — Business Readiness $
Table G — Change Network Management $
Table H — Training and Support $

Grand Total $

NO GUARANTEE OF WORK UNDER THIS CONTRACT.

In the event of computational error, unit prices will prevail over extended totals. DWR will check
proposal calculations and recalculate proposal totals.
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| certify under penalty of perjury under the laws of the state of California, the foregoing is true and
correct.

Company Name

Printed Name and Title of Bidder

Signature of Bidder Date

| certify under penalty of perjury under the laws of the state of California, the foregoing is true and
correct.
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ATTACHMENT I
PROPOSAL/PROPOSING FIRM CERTIFICATION SHEET

This Proposal/Proposing firm Certification Sheet must be signed and returned along with all the required
attachments as an entire package in duplicate with original signatures. The proposal must be transmitted
in a sealed envelope in accordance with RFP instructions.

Do not return Proposal Requirements and Information or the Sample Agreement.

1. Our all-inclusive proposal is submitted as detailed in Attachment I, Cost Proposal Worksheet.

2. All required attachments are included with this certification sheet.

3. The signature affixed hereon and dated certifies compliance with all the requirements of this proposal

document. The signature below authorizes the verification of this certification. An unsigned
Proposal/Proposing Firm Certification Sheet will be cause for rejection.

1. Company Name 2. Telephone Number 2a. Fax Number

¢ ) ¢ )

3. Address

Indicate your organization type:

4. [] Sole Proprietorship | 5. [] Partnership | 6. ] Corporation
Indicate the applicable employee and/or corporation number:
7. Federal Employee ID No. (FEIN) | 8. California Corporation No.

9. Indicate applicable license and/or certification information:

10. Proposing firm’'s Name (Print) 11. Title

12. Signature 13. Date

14. Are you certified with the Department of General Services, Office of Small Business Certification
and Resources (OSDS) as:

a. California Small Business a. Disabled Veteran Business Enterprise
Yes [ ] No [] Yes[ ] No[]
If yes, enter certification number: If yes, enter your service code below:

NOTE: A copy of your Certification is required to be included if either of the above items is
checked “Yes”.
Date application was submitted to OSDS, if an application is
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Completion Instructions for Proposal/Proposing firm Certification Sheet

Complete the numbered items on the
Proposal/Proposing firm Certification Sheet by following the instructions below.

Item

Instructions
Numbers

1,2, 2a,3 Must be completed. These items are self-explanatory.

Check if your firm is a sole proprietorship. A sole proprietorship is a form of
business in which one person owns all the assets of the business in contrast to

4 a partnership and corporation. The sole proprietor is solely liable for all the
debts of the business.
Check if your firm is a partnership. A partnership is a voluntary agreement
between two or more competent persons to place their money, effects, labor,
5 and skill, or some or all of them in lawful commerce or business, with the

understanding that there shall be a proportional sharing of the profits and losses
between them. An association of two or more persons to carry on, as co-
owners, a business for profit.

Check if your firm is a corporation. A corporation is an artificial person or legal
entity created by or under the authority of the laws of a state or nation,

6 composed, in some rare instances, of a single person and his successors, being
the incumbents of a particular office, but ordinarily consisting of an association
of numerous individuals.

7 Enter your federal employee tax identification number.

Enter your corporation number assigned by the California Secretary of State’s
8 Office. This information is used for checking if a corporation is in good standing
and qualified to conduct business in California.

Complete, if applicable, by indicating the type of license and/or certification that

9 your firm possesses and that is required for the type of services being procured.
10, ié 12, Must be completed. These items are self-explanatory.

If certified as a California Small Business, place a check in the "Yes" box, and
enter your certification number on the line. If certified as a Disabled Veterans
14 Business Enterprise, place a check in the "Yes" box and enter your service code
on the line. If you are not certified to one or both, place a check in the "No" box.
If your certification is pending, enter the date your application was submitted to
OSDS.
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ATTACHMENT Il
PROPOSING FIRM REFERENCES

List below three references for services performed within the last five years, which are similar to the scope
of work to be performed under this contract.

REFERENCE 1

Name of Firm

Street Address City State Zip Code
Contact Person Telephone Number ()

Dates of Service

Brief Description of Service Provided:

REFERENCE 2

Name of Firm

Street Address City State Zip Code
Contact Person Telephone Number ()

Dates of Service

Brief Description of Service Provided:

REFERENCE 3

Name of Firm

Street Address City State Zip Code
Contact Person Telephone Number ()

Dates of Service

Brief Description of Service Provided:

Please provide a statement of explanation if no references are available:
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ATTACHMENT IV
DARFUR CONTRACTING ACT CERTIFICATION

Public Contract Code Sections 10475 -10481 applies to any company that currently or within the previous
three years has had business activities or other operations outside of the United States. For such a
company to proposal on or submit a proposal for a State of California contract, the company must certify
that it is either a) not a scrutinized company; or b) a scrutinized company that has been granted permission
by the Department of General Services to submit a proposal.

If your company has not, within the previous three years, had any business activities or other operations
outside of the United States, you do not need to complete this form.

OPTION #1 - CERTIFICATION

If your company, within the previous three years, has had business activities or other operations outside of
the United States, in order to be eligible to submit a proposal or proposal, please insert your company
name and Federal ID Number and complete the certification below.

I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that a) the prospective
proposer/proposing firm named below is not a scrutinized company per Public Contract Code 10476; and
b) I am duly authorized to legally bind the prospective proposer/proposing firm named below. This
certification is made under the laws of the State of California.

Company/Vendor Name (Printed) Federal ID Number

By (Authorized Signature)

Printed Name and Title of Person Signing

Date Executed Executed in the County and State of

OPTION #2 — WRITTEN PERMISSION FROM DGS

Pursuant to Public Contract Code section 10477(b), the Director of the Department of General Services
may permit a scrutinized company, on a case-by-case basis, to proposal on or submit a proposal for a
contract with a state agency for goods or services, if it is in the best interests of the state. If you are a
scrutinized company that has obtained written permission from the DGS to submit a proposal or proposal,
complete the information below.

We are a scrutinized company as defined in Public Contract Code section 10476, but we have received
written permission from the Department of General Services to submit a proposal or proposal pursuant to
Public Contract Code section 10477(b). A copy of the written permission from DGS is included with our
proposal or proposal.

Company/Vendor Name (Printed) Federal ID Number

Initials of Submitter

Printed Name and Title of Person Initialing
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CALIFORNIA DISABLED VETERAN BUSINESS ENTERPRISE
PROGRAM REQUIREMENTS

DWR 9526, ATTACHMENT V
(FOR NON-IT SERVICES)

BIDDER IS ADVISED TO READ THE REQUIREMENTS AND INSTRUCTIONS CAREFULLY BEFORE BEGINNING

AUTHORITY: The Disabled Veteran Business Enterprise Goal Program is established in Public Contract Code (PCC) Section
10115 et seq., Military and Veterans Code (MVC) 999 et seq. and California Code of Regulations (CCR) Title 2, Section 1896.6
et seq.

Unless specified otherwise in this solicitation the minimum DVBE participation percentage goal is three (3) percent. A
DVBE Incentive may be given to bidders who provide DVBE participation unless stated elsewhere in the solicitation the Incentive
has been waived.

INTRODUCTION

The bidder must comply fully with DVBE Program requirements to be considered responsive to requirements of this solicitation.
Failure to submit a complete response may result in a non-responsive determination, in which case, the firm will have their bid
rejected and will be ineligible for award. The bidder must complete the identified forms contained within this solicitation to satisfy
the program requirements. Bids or proposals (hereafter referred to as “bid” or “bids”) that fail to submit all the required forms will
be deemed non-responsive and will be rejected. DWR may request a bidder to correct/clarify DVBE documents that are deemed
to have administrative or clerical error(s). DVBE program administrative/clerical errors are minor non-substantive errors and do
not impact the bid outcome. Prior to correction of any administrative/clerical error(s), DWR will first verify the bidder has complied
with DVBE program requirements.

All bid submissions in response to the solicitation's DVBE program requirements will be verified by the Department. If, during the
verification process, evidence of an alleged violation is found, the State shall initiate an investigation in accordance with the
requirements of PCC 10115 et seq., and MVC 999 et seq. and follow investigatory procedures by the CCR 1896.80. Contractors
found to be in violation of certain provisions may be subject to loss of certification, penalties and/or contract termination.

Only firms certified by the State of California, Office of Small Business and DVBE Services (OSDS) may be used to satisfy the
DVBE program requirement.

PROGRAM DEFINITIONS

COMMERCIALLY USEFUL FUNCTION (California Code of Requlations, Title 2, Section 1896.71 (1))

DVBE firms must perform a “commercially useful function” relevant to this contract. The term “DVBE contractor,
subcontractor or supplier” means any person or entity that satisfies the ownership (or management) and control
requirements of CCR 1896.61 (f); is certified in accordance with CCR 1896.70 and provides services or goods that
contribute to the fulfillment of the contract requirements by performing a commercially useful function. As defined in
MVC 999, a person or an entity is deemed to perform a “commercially useful function” if a person or entity does all of
the following:

Is responsible for the execution of a distinct element of the work of the contract

Carries out the obligation by actually performing, managing, or supervising the work involved

Performs work that is normal for its business services and functions

Is not further subcontracting a portion of the work that is greater than that expected to be subcontracted by

normal industry practices

5. Isresponsible, with respect to products, inventories, materials, and supplies required for the contract, for
negotiating price, determining quality and quantity, ordering, installing, if applicable, and making payment:
and

6. Its role is not an extra participant in the transaction, contract or project through which funds are passed in

order to obtain the appearance of DVBE participation.

Bwn =

DISABLED VETERAN
A disabled veteran, for purposes of DVBE certification eligibility, is defined as a veteran of the military, naval or air services of
the United States, with at least a 10 percent service-connected disability and who is a resident of the State of California.

DISABLED VETERAN BUSINESS ENTERPRISE (DVBE))
DVBE is a business enterprise certified by the Office of Small Business and DVBE Services (OSDS) as meeting all of the
following criteria:

DWR 9526 (Rev. 10/15) Page 1 of 6
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e Sole proprietorship owned by a disabled veteran; or a firm or partnership, 51 percent of the stock or partnership
interests of which are owned by one or more disabled veterans

¢ Managed by and with the daily business operations controlled by one or more disabled veterans

e Sole proprietorship, corporation or partnership with its home office located in the United States which is not a branch or
subsidiary of a foreign corporation, firm or other business

DVBE INCENTIVE

An incentive offered to firms utilizing DVBE firms in their contract efforts. The incentive applied will be equal to the DVBE
commitment level identified solicitation response. For contracts that include a minimum participation level of three percent,
lowest level of incentive applied shall be three percent. For contracts exempt from DVBE, but include the option of DVBE
participation, the incentive shall begin at 1 percent and shall not be higher than five (5) percent. Application of the incentive may
result in the award of a contract to a bidder using DVBE subcontractors. Use of the incentive cannot be used to replace a
certified small business'’s low bid with that of a non-small business.

DVBE PROGRAM COMPLIANCE OPTIONS

Bidders responding to this solicitation must complete and fully document compliance with the following:

MEETING DVBE REQUIREMENTS
DVEBE participation can be achieved by a certified DVBE firm bidding as a prime or when a non-DVBE firm identifies and makes
a commitment to use identified and certified DVBE(s) to fulfill the solicitation’s stated DVBE participation goal.

A bidder commits to meet or exceed the minimum DVBE participation requirement of three (3) percent, or as otherwise specified
in the solicitation. Bidder uses Option 1 — Bidder is a Certified DVBE, or Option 2 Non-DVBE Bidder. Failure to complete and
submit the required forms as instructed will render the bid non-responsive and ineligible for award.

OPTION 1 - BIDDER IS CERTIFIED DVBE
1. Bidder commits to performing at least three (3) percent of the contract amount (unless specified otherwise) with the
prime bidder’s firm or in combination with other DVBE firms.
2. Bidder must document DVBE participation using the DWR 9526, Attachment 2.
3. Bidder shall submit proof of its commitment by submitting written confirmation and acceptance from the identified DVBE
subcontractor using forms contained within DWR 9526, Attachment 2.
4 Provide evidence of DVBE certification — obtained through the Office of Small Business and DVBE Services (OSDS).

OPTION 2 - NON-DVBE BIDDER
1. Commit to using a certified DVBE firm for at least three (3) percent (unless specified otherwise) of the bid amount.
2. Bidder must document DVBE participation using the DWR 9526, Attachment 2.
3. Bidder shall submit proof of its commitment by submitting written confirmation and acceptance from the identified DVBE
subcontractor using forms contained within DWR 9526, Attachment 2.
4. Provide evidence of DVBE certification — obtained through the Office of Small Business and DVBE Services (OSDS).

DWR EXHIBIT E ADDITIONAL PROVISIONS - DVBE LANGUAGE

DWR Exhibit E “Additional Provisions” contains additional clauses related to the DVBE program and is relevant to the bidder
because language contained in Exhibit E defines contract and contractor obligations related to the DVBE program that will be
part in the final contract. Bidder is advised to carefully review Exhibit E, Additional Provisions to understand relevant obligations
pertaining to the DVBE program:

Contract Amendments — DVBE Program Requirements
The clause explains the requirements and obligations of the contractor and the DVBE program related to subsequent
contract amendments

Contract Audits
The clause explains the requirements and obligations of the contractor related to the review or copying of all records
pertaining to the performance of its contract as pertains to the DVBE program

Contractor SB/DVBE Subcontractor Payment Certification
The clause explains the requirement made of the contractor to submit Small Business and DVBE Payment Certification,

DWR Form 9683, to the Department within 60 days of contract expiration.

DVBE Quarterly Reports
The clause explains the requirements and obligations of the contractor related to reporting DVBE activity using the DVBE
Activity Report, DWR Form 9553, to identify and report the activity or non-activity within the quarterly period reported.

DWR 9526 Rev. 10/15 Page 2 of 6
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Substitution of DVBE Firms

The clause explains the requirements, under Military and Veterans Code 999.10, as to when the contractor, subject to the
approval of DGS Office of Small Business and DVBE Services, may replace a DVBE firm identified in its bid or offer with
that of another DVBE firm.

DVBE INCENTIVE

In accordance with Section 999 5(a) of Military and Veterans Code an incentive will be applied to bidders who commit to DVBE
participation unless stated elsewhere in the solicitation that the DVBE Incentive has been waived. For evaluation purposes only,
the State shall apply an incentive to bids proposing California certified DVBE participation identified on DWR Form 9526 page 6,
Attachment 1, Bidder Certification DVBE Participation. Participation commitment will be confirmed by the State. The incentive
amount for awards based on low price will vary in conjunction with the proposed DVBE participation. Unless a table that
replaces the following has been expressly established elsewhere within the solicitation, the following percentages will apply for
awards based on low price:

Confirmed DVBE Participation DVBE Incentive
3.0 up to 3.99% 3%
4.0 up to 4.99% 4%
5% or Higher 5%

As applicable:

+« Awards based on low price: the net bid price of responsive bids will be reduced (for evaluation purposes only) by the
amount of the DVBE incentive as applied to the lowest responsive net bid. If the #1 ranked responsive, responsible bid
is from a California certified Small Business, the only bidders eligible for the incentive will be California certified Small
Businesses. The incentive adjustment for awards based on low price cannot exceed five (5) percent or $100,000,
whichever is less, of the #1 ranked net bid. When used in combination with a preference adjustment (SB/TACPA), the
cumulative adjustment amount is not to exceed $100,000.

« Awards based on highest score: the solicitation shall include an individual requirement that identifies incentive points for
DVBE participation. For further information regarding the incentive-based-points application process, please review
Item 7. Evaluation and Selection Process of this solicitation.

DVBE PROGRAM COMPLIANCE NOTIFICATION

Upon request, the department’s Program manager will provide a pre-review of DVBE documentation for bidders to ensure they
are DVBE program compliant. Bidders must submit their documents at least three (3) days day’s prior to final bid submission.
Upon verification of program compliance, the manager will issue a Notification of Compliance confirming the bidder has satisfied
DVBE program requirements related to this solicitation. Bidders are advised to seek a pre-review of their documentation.
Documents for review may be emailed to: SB/DVBE @water.ca.gov

SUGGESTIONS FOR LOCATING DVBE FIRMS

Contact the Awarding Department
+« Contact the department’s contracting official named in the solicitation document,
¢ Contact the DWR SB/DVBE Program Manager for suggested DVBE firms who may have identified themselves
as potential subcontractors, or for a list of firms the department may have created in response to this solicitation.

Other State and Local Organizations

STATE: Access the list of certified DVBE firms by using the Department of General Services, Procurement
Division (DGS-PD) online certified firm data base. Access the database at: www.eprocure.dgs.ca.gov .

To begin your search:

o Click on “SB/DVBE Search”. “Search by Keywords” OR “United Nations Standard Products and Services
Codes (UNSPC) that apply to the elements you want to subcontract to a DVBE.

o Check for Subcontractor ads that may be placed on the California State Contracts Register for this
solicitation prior to the closing date. Access CSCR at. www.eprocure.dgs.ca.gov

o Contact OSDS at (916) 375-4940 for assistance, or email at: OSDSHelp@dgs.ca.qov

LOCAL: Contact local DVBE organizations to identify DVBEs. For a list of local organizations, go to
www_pd.dgs.ca.gov/smbus and select: DVBE Local Contacts.
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ADDITIONAL RESOURCES AND INFORMATION

RESOURCE

Local Organizations: Go to www.pd.dgs.ca.gov/smbus and select:
DVBE Local Contacts

California DVBE Alliance: http://www.cadvbe.org/contact us.html

DGS-PD EProcurement

Website: www . eprocure dgs.ca.gov
Phone: (916) 375-2000

Email: eprocure@dgs.ca.gov

DGS-PD Office of Small Business and DVBE Services (OSDS)
707 Third Street, Room 1-400, West Sacramento, CA 95605
Website: www . pd.dgs.ca.gov/smbus

0OSDS Receptionist, 8 am-5 pm: (916) 375-4940

PD Receptionist 8 am-5 pm: (800) 559-5529

Fax: (916) 375-4950

Email: osdchelp@dgs.ca.gov

Department of Water Resources

Richard Zmuda, DM

Small Business DVBE Program Manager

1416 9" Street, Room 345-1

Sacramento, CA 95814

DWR SB/DVBE Website: http:/iwww water ca. gov/sbe/index.cim
Direct Email: Richard. Zmuda@water.ca.gov
Department Email: SB.DVBE@water.ca.gov

Phone: (916) 653-9813 Fax: (916) 654-6511

DWR 9526 (Rev. 10.15)
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FOR

List of potential DVBE subcontractors

Contact for assistance locating DVBE firms

SB/DVBE Search

CSCR Ads

Click “training tab” to access
eProcurement Training Modules for
Small Business (SB)/DVBE Search

Directory of California-Certified DVBEs
Certification Applications

Certification Information

Certification Status, Concerns

General DVBE program information
DVBE Business Utilization Plan

Small Business/DVBE Advocates

Assistance locating DVBE firms related
specifically to the advertised solicitation
bidder is responding to.
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ATTACHMENT 1 - DOCUMENTATION OF DVBE PROGRAM REQUIREMENTS

BIDDER IS ADVISED TO READ INSTRUCTIONS CAREFULLY.

COMMERCIALLY USEFUL FUNCTION (California Code of Regulations, Title 2, Section 1896.71 (1))

DVBE firms must perform a “‘commercially useful function” relevant to this contract. The term “DVBE contractor, subcontractor or supplier” means
any person or entity that satisfies the ownership (or management) and control requirements of CCR 1896.61 (f); is certified in accordance with CCR
1896.70 and provides services or goods that contribute to the fulfillment of the contract requirements by performing a commercially useful function.
As defined in MVC 999, a person or an entity is deemed to perform a “commercially useful function” if a person or entity does all of the following:

Is responsible for the execution of a distinct element of the work of the contract,

Carries out the obligation by actually performing, managing, or supervising the work involved,

Performs work that is normal for its business services and functions,

Is not further subcontracting a portion of the work that is greater than that expected to be subcontracted by normal industry practices
Is responsible, with respect to products, inventories, materials, and supplies required for the contract, for negotiating price, determining
quality and quantity, ordering, installing, if applicable, and making payment; and

Its role is not an extra participant in the transaction, contract or project through which funds are passed in order to obtain the
appearance of DVBE participation.

bWl =

>

DVBE OPTION DESIGNATION - Check the appropriate box to indicate the option you are choosing with which to meet your DVBE commitment. You
are advised to read all instructions carefully prior to completing the forms.

[J OPTION 1: | am a certified DVBE firm bidding this solicitation as a prime firm and as such, my commitment is at least three (3) percent.

[J OPTION 2: | am not a certified bidder but | have committed to meeting DVBE participation of at least three (3) or more percent.

DOCUMENTING DVBE PROGRAM REQUIRMENTS
Read document carefully. Failure to comply with DVBE program requirements may result in rejection of your bid.

ATTACHMENT 1 - “DOCUMENTATION OF DVEE PROGRAM REQUIRMENTS"”
1. Be sure to make the proper determination that the selected DVEBE firm meets California CUF requirements.

2. Under "DVBE OPTION DESIGNATION" select the option appropriate for your firm's commitment and complete Attachment 2, Bidder Certification
of DVBE Participation.
a. For Option 1, complete Attachment 2, Sections 1 — 3 and include 9526, Attachments 1/ 2 and your DVBE certification with your bid
response
b.  For Option 2, see instructions below

ATTACHMENT 2 - BIDDER CERTIFICATION OF DVBE PARTICIPATION

Bidders are required to complete DWR 9526 - ATTACHMENT 2 — BIDDER CERTIFICATION OF DVBE PARTICIPATION to document their commitment to
a DVBE firm or firms. A separate form is required for each DVBE commitment. Failure to submit a completed/signed form with your bid will result in a
determination of noncompliance and your bid will be rejected.

Section 1: Complete prime firm/bidder business information

Section 2: Identify services or commoadities to be provided by the DVBE subcontractor

Section 3: Identify the commitment level your firm is making to the DVBE subcontractor; provide the printed and signed name of the legally authorized
representative and sign/date the document.

Section 4: Is to be completed by the DVBE firm. Fax the completed/signed document to the DVBE. Provide the DVBE firm with instructions to:

. Complete the form and to include all information

«  Sign and date the form

. Return the form via email or fax to you

. Include a current copy of their OSDS certification — available through OSDS eProcurement SB/DVBE Website

DISABLED VETERAN BUSINESS ENTERPRISE DECLARATIONS, STD. 843

Upon award of a contract the prime firm/bidder shall forward a copy of the DVBE Declaration, Std. 843 to the DVBE subcontractor(s) for completion and
return to the bidder. Bidder must submit the completed document prior to execution of the final contract.

BIDDER DECLARATION GSPD-05-105

All bidders responding to this solicitation must complete the Bidder Declaration GSPD-05-105 and include it with their bid response. When completing the
declaration, bidders responding to the solicitation must identify all SB and or DVBE subcontractors proposed for participation in the contract. Bidders
awarded a contract are contractually obligated to use the SB or DVBE subcontractor for the work identified unless the State agrees to a substitution. The
Department must be notified in writing that a substitution is requested and any substitution of a Small Business or DVBE firm must be approved by the
State.
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ATTACHMENT 2 — BIDDER CERTIFICATION OF DVBE PARTICIPATION

In accordance with Military and Veterans Code, Article 6 (commencing with Section 999) of Chapter 8, Division 4 of the California Military Code, Public
Contract Code 10115, as the prime bidder, you are yourself, or you have selected, and mutually agreed to partner with, a California certified DVBE
contractor to provide commodities or services related to the performance of services identified in Department of Water Resources IFB/RFP solicitation
document. Submission of this form constitutes an agreement between the Prime Bidder and the Certified DVBE sub-contractor to fulfill California
Disabled Veteran Business Enterprise Participation Program requirements related to the final executed contract. Any change to the DVEE sub-
contractor must be submitting in writing to the Department’'s DVBE Program Manager.

The Bidder Certification form must be signed by company representatives with recognized legal authority to do so.

SECTION 1 - PRIME BIDDER BUSINESS INFORMATION

FIRM NAME

FIRM CONTACT

STREET ADDRESS

CITY STATE ZIP
FIRM TELEPHONE FAXH#:
EMAIL FEIN#

SECTION 2 - IDENTIFY THE SERVICES OR COMMODITIES TO BE PROVIDED BY THE SELECTED DVEE FIRM(S)

SECTION 3 - IDENTIFY YOUR FIRM’'S DVBE COMMITMENT

| HAVE COMMITTED THREE (3) PERCENT TO THE DVBE FIRM LISTED BELOW.

| HAVE COMMITTED GREATER THAN THREE (3) PERCENT. PERCENT COMMITTED: %
| HAVE COMMITTED TO MULITPLE DVEBE FIRMS TO SATISFY OVERALL BID REQUIREMENTS. THE COMMITMENT LEVEL FOR THE
DVBE FIRM LISTED BELOW IS: Yo

Printed Name of Authorized Representative Signature of Authorized Representative . Date

SECTION 4 - DVBE SUBCONTRACTOR INFORMATION

FIRM NAME

FIRM CONTACT

STREET ADDRESS
CITY ‘ STATE ‘ ‘ ZIP ‘
FIRM TELEPHONE FAX#: ‘
EMAIL DGS 0OSDS CERTIFICATION # ‘
Printed Name of Authorized DVEBE Representative Signature of Authorized DVBE Representative . Date
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ATTACHMENT VI
STATE CF CALFDIRNIA — DEPARTMENT OF GENERAL SERVICES PROCUREMENT TIVISICH
DISABLED VETERAN BUSINESS ENTERPRISE DECLARATIONS
STD. 843 (Rev. 52005
Instructions: The disabled veteran {DV) owneriz) and OV managens) of the Dizabled Veteran Business Enterprize
(ODWVEE) must complete this declaration when a OWVBE contractor or subcontractor will provide materals, supplies, services
or eguipment [Military and Yeterans Code Section 999 2], Violations are misdemeanors and punishable by imprizonment or
fing and violators are liable for civil penalties. &l signatures are mades under penalty of perjury.

SECTION 1

Mame of cerlified DVBE: DVWBE Ref. Mumiber:

Description (matenalzizupplieaiservicealeguipment proposad):

Solictation/Contract Mumiber: SCPRS Ref. Mumber;
{FOR STATE USE QNLY)

SECTION &

APPLIES TO ALL DVBE=. Check only cne box in Section 2 and provide original signatures.

e

[1 1 (we) declare that the D'VEE is not a broker or agent, as defined in Military and Veterans Code Section 3592 (b), of
materials, supples, services ar equipment listed above. Alzo, complets Section 3 below if renting equiprment.

[ Pursuant to Military and Veterans Code Section 999.2 (f), | (we) declare that the DVBE is a broker or agent for the
principal{s] listed below or on an attached sheetis). (Furswant to Military and Veferans Cods 999 2 (e, Siats funas
expended for equipment renfed from eguipment brokers pursuant o contracts awarded undsr this section shall not be
cradited toward the 3-percent DVEBE parficipation goal )

All OV owmers and managers of the DVBE (attach additional pages with sufficient signature blocks for each person to sign).

{Printed Mame of 0V Dwnerhanager) {Signature of OV Cremen’ Manager) (Crate Signed)
{Printed Mame of 0V Dwnerhanager) [Signature of OV Ownen'Manager) (Crate Signed)
FirmyFPrincipal for whom the DVEBE is acting as a broker or agent:
{If more than onie frm, list on exira sheets.) {Print or Type Mames)
Firm/Principal Phone: Address:
SECTION 3

APPLIES TO ALL DVBEs THAT RENT EQUIPMENT AND DECLARE THE DVBE IS NOT A BROKER.

L] Purzuant to Mi itary and “Veterans Code Section 999.2 (¢}, (d)and (g), | am (we are) the [0g) with at leaszt 51%
awnership of the OVEE, or a DV manager(s) of the OVBE. The OVEBE maintaing certification requirements in
accordance with Miltary and Veterans Code Section 999 et seq.

[] The undersigned owner(s) ownis) at least 51% of the quantity and value of each pisce of equipment that will be rented
for use in the contract identified above. | (we), the DV owners of the equipment, have submitted to the administering
agency my (our) perzonal federal tax retumis) at time of certification and annually thereafter as defined in Milifary and
Veterans Code 9992 subsections (c) and (g). Failure by the dizabled veteran equipment owner(s) fo submit their
personal federal tax return(s) to the administering agency as defined in Military and Veterans Code 9939.2, subsschions
(o) and [(g), will result in the DVEBE being deemed an equipmeant broker.

Digabled Veteran Cwner(z) of the DWVEE [attach additional pages with signature blocks for each person to sign);

|Printed Marme] | gnature) (Liate Signed)

[Address of Cwner) [Telephone] (Tax ldentfization Mumbser of Craner)

Ciizabled Veteran Manager(s) of the DVBE (attach additional pages with sufficient signature blocks far each person to sign)

Frinted Name of OV Manager) [=gnature of OV Manapger] D%z Signed]

Fage of
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ATTACHMENT VII

State of Californiz—Departiment of Ganeral Services, Procurement Division Solicitation Mumber
G5PD-05-105 (REV 0&/09)

BIDDER DECLARATION

Prime bidder information (Review attached Bidder Declaration Instructions prior to completion of this form):
a. Identify current California certification(s) (MB, SB, NVSA, DVBE): or None D

b. Will subcontractors be used for this contract? Yes _H_ No _H_ (If yes, indicate the distinct element of work your firm will perform in this contract
e.g. list the proposed products produced by your firm, state if your firm owns the transportation vehicles that will deliver the products to the State,
identify which solicited services your firm will perform, etc.). Use additional sheets, as necessary.

c. If you are a California certified DVBE: (1) Are you a broker or agent? Yes _H_ ZOD
(2) if the contract includes equipment rental, does your company own at least 51% of the equipment
provided in this contract (quantity and value)? Yes No z:.._H_

If no subcontractors will be used, skip to certification below. Otherwise, list all subcontractors for this contract. (Attach additional pages if necessary):

Subcontractor Name, Contact Person, Subcontractor Address (A Certification (MB, SE, Work performed or goods provided Corresponding Good 51%
Phone Number & Fax Number & Email Address NVSA, DVEE or Mone) for this contract %ofbidprice | Standing? Rental?

CERTIFICATION: By signing the bid response, | certify under penalty of perjury that the information provided is true and correct.

Page of
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State of Californiz—Department of General Services, Procurement Divisicn
GSPD-05-105 (REV 06/09) Instructions

1a.

1.b.

1l

BIDDER DECLARATION Instructions
All prime bidders (the firm submitting the bid) must complete the Bidder Declaration.

Identify all current certifications issued by the State of California. If the prime bidder has no California
certification(s), check the line labeled “None” and proceed to tem #1.b. |f the prime bidder possesses
ane or more of the following certifications, enterthe applicable certification(s) on theline:

= Microbusiness (MB)

+  Small Business (5B)

= Nonprofit Veteran Service Agency (NVSA)

+  Disabled Veteran Business Enterprise (DVBE)

Mark either “Yes” or“No” to identify whether subcontractors will be used for the contract. If the response is
“Noproceed to [tem #1.c. If"Yes’ enter on the line the distinct element of work contained in the contract
to be performed or the goods to be provided by the prime bidder. Do not indude goods or services to be
provided by subcontractors.

Bidders certified as MB, 5B, NVSA, and/or DVBE must provide a commerdally useful function as defined in
Military and Veterans Code Section 999 for DVBEs and Government Code Section 14837(d)(4)(A) for small/
microbusinesses.

Bids must propose that certified bidders provide a commerdally useful function for the resulting contract or
the bid will be deemed non-responsive and rejected by the State. For questions regarding the solicitation,
contact the procurement official identified in the solidtation.

Note: A subcontractor is any person, firm, corporation, or organization contracting to perform
part of the prime’s contract.

This item is only to be completed by businesses certified by California as a DVEE.

(1) Declare whether the prime bidder is a broker or agent by marking either “Yes” or“No® The Military and
Veterans Code Section 999.2 {b) defines “broker” or “agent” as a certified DVBE contractor or subcon-
tractor that does not have title, possession, control, and risk of loss of materials, supplies, services, or
equipment provided to an awarding department, unless one or more of the disabled veteran owners
has at least 51-percent ownership of the quantity and value of the materials, supplies, services, and of
each piece of equipment provided under the contract.

(2) If bidding rental equipment, mark either “Yes” or "No™ to identify if the prime bidder owns at least 51%
of the equipment provided (quantity and value). If not bidding rental equipment, mark “N/A" for "not
applicable.”

If no subcontractors are proposed, do not complete the table. Read the certification at the bottom of the
form and complete"Page ___ of ___ "on the form.

[f subcontractors will be used, complete the table listing all subcontractors. If necessary, attach additional
pages and complete the*Page ____ of ___ "accordingly.

2. (continued) Column Labels

Subcontractor Name, Contact Person, Phone Number & Fax Number—List each element for all
subcontractors.

Subcontractor Address & Email Address—Enter the address and if available, an Email address.

CA Certification (MB, 5B, NV5A, DVBE or Nene)—If the subcontractor possesses a current State of
California certification(s), verify on this website (www.eprocure pd.dgs.ca.qov).

Work performed or goods provided for this contract—Identify the distinct element of work contained
in the contract to be performed or the goods to be provided by each subcontractor. Certified subcontractors
must provide a commerdially useful function for the contract. (See paragraph 1.b above for code dtations
regarding the definition of commercially useful function.) If a certified subcontractor is further subcontract-
ing a greater portion of the work or goods provided for the resulting contract than would be expected by
normal industry practices, attach a separate sheet of paper explaining the situation.

Corresponding % of bid price—Enter the comesponding percentage of the total bid price for the goods
and/or services to be provided by each subcontractor. Do not enter a dollar amount.

Good Standing?—Provide a response for each subcontractor listed. Enter either "Yes™ or "No"to indicate
that the prime bidder has verified that the subcontractor(s) is in good standing for all of the following:

+  Possesses valid license(s) for any license(s) or permits required by the solidtation or by law

= If acorporation, the company is qualified to do business in California and designated by the State
of California Secretary of State to be in good standing

+  Possesses valid State of California certification(s) if daiming MB, 5B, NV5A, and/or DVBE status

51% Rental?—This pertains to the applicability of rental equipment. Based on the following parameters,
enter either "N/A" (not applicable),"Yes™ or “"Na” for each subcontractor listed.

Enter “N/A"if the:
+  Subcontractor is NOT a DVBE (regardless of whether or not rental equipment is provided by the
subcontractor) or

+  Subcontractor is NOT providing rental equipment (regardless of whether or not subcontractoris a
DVBE)

Enter “Yes" if the subcontractor is a California certified DVBE providing rental equipment and the
subcontractor owns at least 51% of the rental equipment (quantity and value) it will be providing for
the contract.

Enter “No” if the subcontractor is a California certified DVBE providing rental equipment but the sub-
contractor does NOT own at least 51% of the rental equipment (quantity and value) it will be providing.

Read the certification at the bottom of the page and complete the “Page  of _ "accordingly.
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Attachment VIII
STATE OF CALIFORNIA DEPARTMENT OF GENERAL SERVICES
CALIFORNIA CIVIL RIGHTS LAWS ATTACHMENT OFFICE OF LEGAL SERVICES

DGS OLS 04 (Rev. 01/17)

Pursuant to Public Contract Code section 2010, a person that submits a bid or proposal to, or otherwise
proposes to enter into or renew a contract with, a state agency with respect to any contract in the amount
of $100,000 or above shall certify, under penalty of perjury, at the time of the bid or proposal is submitted
or the contract is renewed, all of the following:

1. CALIFORNIA CIVIL RIGHTS LAWS: For contracts executed or renewed after January 1, 2017, the
contractor certifies compliance with the Unruh Civil Rights Act (Section 51 of the Civil Code) and the
Fair Employment and Housing Act (Section 12960 of the Government Code); and

2. EMPLOYER DISCRIMINATORY POLICIES: For contracts executed or renewed after January 1, 2017,
if a Contractor has an internal policy against a sovereign nation or peoples recognized by the United
States government, the Contractor certifies that such policies are not used in violation of the Unruh Civil
Rights Act (Section 51 of the Civil Code) or the Fair Employment and Housing Act (Section 12960 of
the Government Code).

CERTIFICATION

I, the official named below, certify under penalty of perjury under the laws of the State of
California that the foregoing is true and correct.

Proposer/Bidder Firm Name (Printed) Federal ID Number

By (Authorized Signature)

Printed Name and Title of Person Signing

Executed in the County of Executed in the State of

Date Executed
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Attachment IX
IRAN CONTRACTING ACT
(Public Contract Code sections 2202-2208)

Prior to bidding on, submitting a proposal or executing a contract or renewal for a State of California
contract for goods or services of $1,000,000 or more, a vendor must either: a) certify it is not on the
current list of persons engaged in investment activities in Iran created by the California Department of
General Services (“DGS”) pursuant to Public Contract Code section 2203(b) and is not a financial
institution extending twenty million dollars ($20,000,000) or more in credit to another person, for 45 days or
more, if that other person will use the credit to provide goods or services in the energy sector in Iran and is
identified on the current list of persons engaged in investment activities in Iran created by DGS; or b)
demonstrate it has been exempted from the certification requirement for that solicitation or contract
pursuant to Public Contract Code section 2203(c) or (d).

To comply with this requirement, please insert your vendor or financial institution name and Federal ID
Number (if available) and complete one of the options below. Please note: California law establishes
penalties for providing false certifications, including civil penalties equal to the greater of $250,000 or twice
the amount of the contract for which the false certification was made; contract termination; and three-year
ineligibility to bid on contracts. (Public Contract Code section 2205.)

OPTION #1 - CERTIFICATION

I, the official named below, certify 1 am duly authorized to execute this certification on behalf of the
vendor/financial institution identified below, and the vendor/financial institution identified below is not on the
current list of persons engaged in investment activities in Iran created by DGS and is not a financial
institution extending twenty million dollars ($20,000,000) or more in credit to another person/vendor, for 45
days or more, if that other person/vendor will use the credit to provide goods or services in the energy
sector in Iran and is identified on the current list of persons engaged in investment activities in Iran created
by DGS.

Vendor Name/Financial Institution (Printed) Federal ID Number (or n/a)

By (Authorized Signature)

Printed Name and Title of Person Signing

Date Executed Executed in

OPTION #2 — EXEMPTION

Pursuant to Public Contract Code sections 2203(c) and (d), a public entity may permit a vendor/financial
institution engaged in investment activities in Iran, on a case-by-case basis, to be eligible for, or to bid on,
submit a proposal for, or enters into or renews, a contract for goods and services.

If you have obtained an exemption from the certification requirement under the Iran Contracting Act, please
fill out the information below, and attach documentation demonstrating the exemption approval.

Vendor Name/Financial Institution (Printed) Federal ID Number (or n/a)

By (Authorized Signature)

Printed Name and Title of Person Signing Date Executed
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STANDARD AGREEMENT

HTD 213 (Rev 0673) ATREEMEMT NUMBER
45000058
REHETRATION MUMEER

1. This Agreementis enterad into between the State Agency andthe Contraciornamed below:

STATE AGEMITE MANE

Department of Water Resources

COMTRACT SRS MAME

TBD

2. Thetermofthis TED through TED

Agreemeant is:

3. The maximum amount $TEBD
of this Agreement is:

4. The parties agree to comply with the terms and conditions of the following exhibits which agghgthis refersnce made a

nadafthe Agreemant 1
— ""—-_g—na-_ﬂ»‘  E—
" mwr r &
Mudgntbﬂ!ﬂ'mwm ion

Exhibit C* - Genaral Tems and Conditions

.-
— S

GTCE10

Exhibit [ - Special Tems and Conditions for Department of Water Resources (DWR 3544, Rev. 03/03) 3 pages

Attachment 1 — Recycled Content Cartification (DWR 9557, Rew. 01/08)

Exhibit E — Additional Provisions
Attachment 1 — Travel and PerDiem Expanses (DWR 9580, Rev. 01/10)

2 pages

1 page
2 pages

f=ms shown with an asierlsk (), are herehy inCorporaled Dy this reference and made part of the agreement 85 ifalisched hersln

Thess Soclments ©an be viswen 3F w005 63 Jowsaniracts
IN'WITHNESS WHEREDF, this Agreement has been executed by the parties hereto.

CONTRACTOR

COMTRACTOR S NAME. F odhar than an indlvidue, Sade whather a compodion, padnemhip, sic.)
TED
EY fAuthontaed Signatue) DATE SIGNEDDe el fge
.
FRINTED MAME AND TITLE OF FERZON SI5MMNG
TEBD
ADDREEE
TEBDO

STATE OF CALIFORNIA
ATENCY MAME

Department of Water Resources

S jAthonaed Sionetue) DATE EMEMEDD: e spe
]

FRINTED NAME AND TITLE OF FERSON SIGNING

TED

ADCRESS

Calfipimia Department of Ganeral
Zanices Liss Only
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EXHIBIT A
SCOPE OF WORK

A. INTRODUCTION

The Contractor will work with the Department of Water Resources (DWR) as it implements the State
Water Project (SWP) Financial Management Enhancements Project (FMEP), which will improve
efficiency and consistently produce financial plans that function in an integrated manner across new
and existing systems. Figure 1 shows the estimated timeline of FMEP implementation.

2017 2018 2019 2020 2021
Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
Oct Jan Apr Jul Oct Jan Apr Jul Oct Jan Apr Jul Oct Jan Apr Jul
Nov Feb May Aug Nov Feb May Aug Nov Feb May Aug Nov Feb May Aug
Dec Mar Jun Sep Dec Mar Jun Sep Dec Mar Jun Sep Dec Mar Jun Sep
Ph. 0- Overall Organizational Change Management and Training
Generate 2022 SOCs using new system for Freeze and PayGo
s Ph. 1- Portfolio and Project
§ Management & Resource Support
@ Management
g a
E Ph. 2- Planning & Budgeting S
@ (SWP CY and State FY budget
E
§ Ph. 3- Cost Allocation & Billing ASupport
il
Ph. 4 - Business Intelligence ST
and Reporting *

Figure 1 - FMEP Implementation Timeline

Organizational Change Management (OCM) solutions will be applied across several areas within DWR.
The Contractor is a part of the overall FMEP team that includes DWR and System Integration (SI)
contractors. New or revised systems include SAP Portfolio and Project management, SAP
Multiresource Scheduling, SAP Budgeting and Planning for the Public Sector, cost allocation and
billing, business intelligence, and reporting.

This agreement includes Business Process Re-engineering (BPR) and other OCM services required to
support DWR’s transition from its current financial management activities in the areas of project
management, portfolio management, resource management, planning and budgeting, cost allocation
and billing, and reporting to the new and enhanced processes and supporting tools.

The Contractor will develop and implement an Organizational Change Management Plan that
addresses organizational change strategies, activities, and deliverables. The Organizational Change
Management Plan must encompass, at a minimum, the following key areas of organizational change:
1) Leadership and Stakeholders Management; 2) Communication Management; 3) Business
Readiness; 4) Change Network Management; 5) Organization and Work Design; and 6) Training and
Support.

B. LOCATION OF SERVICES
The majority of the work will be performed at the following location:
Resources Building
DWR Headquarters

1416 Ninth Street
Sacramento, California 95814
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Meetings or workshops may occur at the following locations:

3310 El Camino Ave 3500 Industrial Blvd
Sacramento, CA 95821 West Sacramento, CA 95691
901 P Street 460 Glen Drive

Sacramento, CA 95825 Oroville, CA 95966

2033 Howe Avenue 5280 Bruns Road
Sacramento, CA 95825 Byron, CA 94514

31770 Gonzaga Road 4201 Sabodan Street
Gustine, CA 95322 Bakersfield, CA 93313

34534 116™ Street East
Pearblossom, CA 93553

C. CONTRACT MANAGERS

Department of Water Resources Contractor
Name: Name:
Address: Address:
Phone: Phone;:
Fax: Fax:

Email: Email:

D. CONTRACTOR’S TASKS AND RESPONSIBILITIES

1. Project Management

a.

Develop a Project Charter for use by the Project Team as well as all other project-related
documentation such as resource assignments. This must be approved by the DWR FMEP
Program Manager/Contract Manager.

Develop, maintain, and update a detailed Project Work Plan and Schedule that accurately
describes the deliverables, schedule of activities with due dates, processes, and methods
used to fulfill the terms of the contract.

Organize and conduct a Project Kick-Off meeting for DWR and Contractor staff assigned to
this project.

2. Leadership and Stakeholder Management

a.

b.

The SWP financial management transformation process must be designed to allow the
Change Leadership Team the ability to take ownership for the oversight of the
organizational changes to be implemented. The Change Leadership Team will be comprised
of executives and managers from DWR. The Contractor will work with the Change
Leadership Team to refine the future-state vision for FMEP and develop the Change
Management Strategy and Plan.
The Contractor will solicit and refine the future-state vision and goals of the Change
Leadership Team. The future-state vision will be a “living blueprint” document that will
initially establish an agreement as to the final operating model for all participants of the
Change Leadership Team. Any decisions made (or identified as needed to be made) that
result in agreements that inform the final organizational design must be documented to
clarify the vision.

i.  The goal of this “living blueprint” is to:
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rapidly identify challenges

obstacles

decisions

rationale to help address resistance to change issues

allow the Change Leadership Team to work to resolve this resistance.

ii. Addltlonally, the work associated with this key area also includes:
1. identification of impacted stakeholders,
2. A strategy and plan to manage change adoption among these stakeholders in
an effort to realize the future-state vision and organizational goals of the
Change Leadership Team.

c. Once the future-state vision is established and agreed upon by the FMEP Steering
Committee, the Contractor must execute a Stakeholder Assessment to ensure that all
impacted individuals are accurately identified.

i This assessment will include, at a minimum:
1. stakeholder specifications (e.g., organization name, job classifications,
approximate number in stakeholder group)
2. an analysis of each stakeholder group’s level of awareness
3. an engagement strategy for each respective group
d. The Contractor will develop and implement a Stakeholder Management Plan that outlines a
strategy and action plan that will:
i. enhance stakeholder engagement
ii. identify barriers to the new systems and processes adoption
iii.  develop change resistance mitigants for all identified stakeholders.

FUE YN

3. Organization and Work Design

a. The Contractor will develop an Organization and Work Design Plan to support the change
activities from the Business Readiness Management Plan. This plan must address
organizational work and process details associated with the financial management of the
SWP. This key area requires the design and/or re-engineering of organizational workflow,
procedures, and policies that support financial management in the new environment.

b. The Contractor will collaborate with the Project Team and Sl contractors to refine and
finalize the “To-Be” processes and work design from Stage 1 of FMEP in accordance with
the FMEP implementation plan.

i Inputs to this work must include, at a minimum:
Business Readiness Assessments
2. Business Readiness Strategy and Plan
3. Business Readiness Management Plan
4. applicable SI design, development, or testing artifacts (e.g., use cases or
workflows)
5. system process flows

c. The Contractor must work with the DWR SWP Deputy Director and FMEP Program
Manager/Contract Manager to define and implement the new organizational structure and
aspects of the interdivision/interoffice relationships, such as approvals and roles and
responsibilities. The Contractor is responsible for assisting the DWR SWP Deputy Director
and DWR FMEP Program Manager/Contract Manager with defining business rules, work
tasks, job descriptions.

d. The Contractor will conduct an Organizational Impact Assessment. This assessment must
identify organizational aspects (i.e., people, processes, and technology impacted by the
changes) in a matrix form that facilitates tracking and monitoring of the identified impacts.
This assessment must document the details of each change impact.

e. The Contractor must ensure that the implemented organizational changes are successful by
defining performance measures and quantitative and qualitative outcomes to be used for
evaluating the effectiveness of the future-state financial management activities. These

=



RFP 1l No. 10137600
Page 49 of 74

performance measures must include metrics for gauging effectiveness and efficiency of all
involved stakeholders, including internal resources as well as external.

f.  The Contractor will develop and implement a Performance Management Plan that
inventories and defines all performance metrics, measurement criterion, sources and timing,
a process for data collection and evaluation of the defined metrics. For metrics in which data
may be acquired from FMEP, the Contractor is required to work with the S| contractors to
ensure that standard reports are implemented and distributed via the system.

4. Communication Management
a. Implementation of FMEP is expected to significantly impact current financial management
processes.

i. As aresult, there will be changes to how staff access, navigate, and utilize:
1. project and portfolio management tools
2. resource management tools
3. planning and budgeting tools
4. cost allocation tools
5. business intelligence and reporting tools

ii. Effective communication is a program imperative to ensure more optimal staff

outcomes as well as a successful organizational alignment with the new systems.

b. The Contractor will execute a comprehensive Audience Assessment. This assessment is to
include, at a minimum, audience specifications (e.g., organization name, job classifications,
and approximate number in audience group preferred modes of communication, as well as
other relevant audience attributes.

c. The work within this key area will include the creation and subsequent execution of a
comprehensive Communication Strategy and Plan. The Contractor is responsible for the
development of the Communication Strategy and Plan, corresponding Communications
Materials, and work products that will be used to promote the successful execution and
rollout of FMEP projects and phases. Communications will be collaboratively developed with
the solution Sl contractors to ensure that coordinated and consistent information is
disseminated for the system, related processes, and associated organizational changes.

d. The Contractor is required to document all communication strategies, communication
resources, roles and responsibilities, work products, and target messages and associated
rationale necessary to effect the anticipated changes associated with the new system.
These activities must facilitate the design and execution of a consistent and comprehensive
communication process throughout the project’s lifecycle that also includes a process to
collect feedback from the stakeholders at strategic times throughout the project.

e. The Contractor will assist DWR in developing communications to all stakeholders including
the vision, purpose, and strategy of the project, as well as any associated information
related to organizational changes. Periodic and targeted communication will be provided to
all users and stakeholders.

f. The Contractor is required to ensure that the target messages effectively convey the benefit
of the changes such as:

i. improved processes
ii. higher levels of data integrity
iii. reliability for internal decision making
iv. improved financial management efficiencies
v. reduced costs or processing cycle times
vi. benefits to staff
vii. improved customer service
viii. benefits of aligning the processes to develop the State fiscal year budget and
calendar year budget for planning.

5. Solution Alignment
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a. The Contractor will ensure that the new FMEP systems satisfy the needs of the new
organizational model, financial management activities and relevant system design artifacts
for portfolio and project management, resource management, and planning and budgeting,
such as functional design documents.

b. The Contractor will identify all organizational changes that may have an impact on FMEP's
success in delivering functional and non-functional requirements to business stakeholders
and end-users. This includes the following: modifications made that affect how stakeholders
use the system, workflow processes, and reporting requirements.

c. The Contractor must support and extend the Sl contractor’s design efforts by actively
participating in joint application design (JAD) sessions.

d. The Contractor will verify that the system design addresses the business and functional
needs of the future-state.

e. The outcomes of the Contractor’s participation must be documented in the System Design
Analysis. If there is a discrepancy or gap with the system design, the Contractor is required
to communicate the details of the discrepancy or gap to the DWR FMEP Program
Manager/Contract Manager, as well as assist with developing an acceptable resolution of
the identified issues (e.g., system, process, reporting, or organizational change) related to
SWP financial management.

6. Business Readiness

a. The work associated with this key area entails assessing the SWP financial management
activities including people, processes, and technology. The Contractor will perform and
document a comprehensive Business Readiness Assessment, inclusive of assessments of
all the organizations that are affected by FMEP, to determine the organization's readiness
level for change.

b. This work will include the development and implementation of a Business Readiness
Strategy and Plan that supports and improves DWR'’s ability to accomplish the future-state
vision, while minimizing the occurrence of adverse change impacts and risks. The
Contractor will obtain baseline information needed to support change readiness efforts by
reviewing all necessary documents provided by the DWR FMEP Program Manager/Contract
Manager.

c. The Contractor will identify additional gaps and/or business alignment opportunities to
improve DWR's ability to achieve the future-state vision. For each gap and/or business
alignment opportunity, the Contractor will define a change strategy and action plan to ensure
strategic alignment with the future-state vision. The Contractor will prepare a Business
Readiness Risk Mitigation Plan. For each gap and business alignment opportunity, the
Contractor will evaluate the level of risk, define financial management impacts associated
with change, and provide a risk mitigation strategy.

d. The Contractor must create clearly defined change roadmaps with recommendations for
organizational and work changes that will ensure that all affected entities successfully
transition to the future-state of SWP Financial Management. Therefore, the Contractor is
required to produce a Business Readiness Management Plan that addresses all affected
and impacted entities. The plan will include organizational and financial management
changes that must occur to support the future-state vision, utilization of FMEP tools, and
alignment with financial management processes. A key objective of DWR through FMEP is
to achieve a substantially increased financial maturity level with regard to financial
management of the State Water Project.

7. Change Network Management
a. The Contractor is responsible for the identification, coaching, and monitoring of Change
Agents within the Change Network.

i. This includes:
1. define the appropriate number of Change Agents
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2. outline roles and responsibilities of Change Agents

3. provide training and coaching to ensure effectiveness of the Change Agents

4. employ a monitoring mechanism to gauge effectiveness of the said Change
Agents.

b. The Contractor is to leverage the Change Agents’ assets (e.g., organizational knowledge,
cultural understanding, technical skills, or business acumen) to promote an effective and
efficient transition to the future-state.

c. The Contractor will develop and implement the Change Network Management Plan.

i.  This plan includes the following:

Change Agent roles and responsibilities

Change Agent Readiness Assessment

Change Agent Coaching Plan

Change Agent Action Plan (including communication activities)

Change Network Evaluation Plan

Change Agent Communication templates

oukrwnE

8. Training and Support

a. The Contractor will review the training plans developed by the SI contractors. After reviewing
the Sl contractors’ training plans, the Contractor will identify and review with the DWR FMEP
Program Manager/Contract Manager and Project Team any additional training needs. The
Contractor must document this information as part of the Training Assessment. This
documentation must be submitted in Microsoft Word format.

b. The Contractor will work with the DWR FMEP Program Manager/Contract Manager and
Project Team as well as the Sl contractors to develop and implement the Training and
Support Plan. This plan will improve the Sl contractors’ training plans and include training
areas that are not within the scope of the Sl contractors. The Sl contractors’ training scope
focuses on the tool itself, but there are additional training needs on baseline financial
management and associated policies and processes. The Training and Support Plan must
include a strategy and implementation plan for formal training, just-in-time training,
knowledge transfer, remedial/refresher training, and solution rollout support activities for all
identified impacted stakeholders. The plan will include appropriate delivery methods and
curriculum such as eLearning, on-line tutorials, classroom sessions, and the development of
user friendly documentation such as on-line procedure manuals, job aids, Frequently Asked
Questions (FAQ), and knowledge bases.

c. The Contractor is responsible for developing and distributing (where applicable) materials to
support the execution of training and rollout/post go-live support (e.g., training handouts,
presentations, work aides and/or work reference sheets).

d. Throughout the term of this agreement, the Contractor must provide proposed staff resumes

that will substantiate the meeting of the requirements under this contract. Any changes in
staff must be approved by the DWR FMEP Program Manager/Contract Manager prior to
work beginning by the new personnel. All contractor’s resumes will be incorporated as
Exhibit A, Attachment 1.

9. The services under this contract include the following tasks and activities:

a. Designate a Contract Manager to whom all project communications will be addressed and
who has the authority to act on all aspects of the services. This person will review the
contract and associated documents with the DWR FMEP Program Manager/Contract
Manager to ensure both parties understand their responsibilities.

b. Lead the effort and perform all tasks required to complete the deliverables identified in this
Scope of Work (SOW), working with the Project Team members, within the project schedule
and scope.

c. Lead development and maintenance of the project schedule using Microsoft Project 2010 or
equivalent as approved by DWR FMEP Program Manager/Contract Manager.
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Comply with all applicable DWR policies and procedures.

Participate and/or lead team, management, and/or executive level meetings in support of
the project, including status reporting to project stakeholders and executive management.
Conduct weekly project management meetings with the Project Team beginning the week
after the Contractor begins work.

Report weekly status to the DWR FMEP Program Manager/Contract Manager and provide
monthly written progress reports, beginning the month after the Contractor begins work. The
monthly reports must describe the percentage of each deliverable that is complete versus
the percentage of the funding expended for each deliverable.

Provide a formal walk-through and/or presentation of each deliverable prior to the DWR
review period and submit each deliverable to the DWR FMEP Program Manager/Contract
Manager for review of completeness, accuracy, and adherence to standards established in
this SOW.

The Contractor must submit an Exhibit A, Attachment 2, Formal Acceptance — Deliverable
Approval Form with each deliverable. This form must be approved by the DWR FMEP
Program Manager/Contract Manager.

Prepare meeting and presentation materials and reports to project stakeholders including
executive management for all the deliverables included in this SOW.

Provide information, as required by DWR, to perform its responsibilities and schedule the
availability of Contractor personnel for meetings or workshops as required to provide the
services under this SOW.

Provide timely review of DWR information and documentation within fifteen (15) business
days of the date provided by DWR to perform its obligations under this SOW.

Prior to termination of the contract, return all DWR property, including security badges.

. Maintain a work schedule during normal business hours that falls between Monday through

Friday and 7:00 AM to 6:00 PM. Prior DWR approval is required for access outside normal
business hours and on State holidays.

Work collaboratively with the Project Team and Sl contractors as required to provide the
services under this SOW.

E. CONTRACTOR DELIVERABLES

The Contractor will provide a solution that meets all of the tasks and deliverables identified in this SOW. All
final deliverables defined in this SOW must be approved and accepted by the DWR FMEP Program
Manager/Contract Manager.

The following are the deliverables and tasks required during the period of performance. The deliverables
and tasks listed below are required by DWR for the purpose of documenting the Contractor’s accountability
for the services provided under the terms of this contract. The Contractor must present all deliverables in a
meeting to the project team prior to the beginning of the review period for that particular deliverable.

Task
ID

Est. Completion

Deliverable Date

Project Management

0.1 Project Charter
0.2 Project Work Plan and Schedule Two weeks aft_er
contract execution
0.3 Project Kick-Off Presentation
Weekly beginning 2
0.4 Weekly Status Report weeks after

contract execution
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Task . Est. Completion
D Deliverable Date
Monthly beginning
0.5 Monthly Status Report one month after

contract execution

Leadership & Stakeholder Management

1 Future-State Vision Document

2 Change Management Strategy and Plan One month after
3 Stakeholder Assessment contract execution
4 Stakeholder Management Plan

Organization and Work Design

Two months after
contract execution

5 Organization and Work Design Plan
6 Organization Impact Assessment
7 Develop/Implement Performance Measurement Plan

Communication Management

Two months after

8 Audience Assessment
9 Communication Strategy and Plan
10 Communications Materials

contract execution

Solution Alignment

11

Two months after

System Design Analysis contract execution

Business Readiness

12 Business Readiness Assessment

13 Business Readiness Strategy and Plan Three months after
14 Business Readiness Risk Mitigation Plan contract execution
15 Business Readiness Management Plan

Change Network Management

16

Three months after

Change Network Management Plan )
contract execution

Training and Support

Four months after

17 Training Assessment .
contract execution
Six months after
- contraction
18 Develop/Implement Training and Support Plan execution and
ongoing

E. ACCEPTANCE CRITERIA

1. Upon acceptance of deliverables, shown by completion of Exhibit A, Attachment 2, Formal
Acceptance — Deliverable Approval Form, the Contractor will send an invoice for the cost of the
deliverable to DWR for approval. Each invoice must include the name of the services provided
tied to the deliverable produced, hours worked by each person and their corresponding rate. The
DWR FMEP Program Manager/Contract Manager will be responsible for approving payment
based on DWR receipt and approval of related work products.

2. All data, documents, and software produced under the contract become the property of DWR.
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EXHIBIT A, ATTACHMENT 1
CONTRACTOR’S RESUMES

*Contractor’s resumes will be incorporated and made part of this agreement.
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EXHIBIT A, ATTACHMENT 2
FORMAL ACCEPTANCE — DELIVERABLE APPROVAL FORM

General Information

Information to be provided in this section gives a specific name to the project as well as pertinent
information about the personnel involved.

Project ID Date
Project Name Project Sponsor
DWR Project Manager

Contractor Project Manager

[ Phase or major task acceptance
[] Final product acceptance

Task(s) / Deliverables(s)
List the task(s) / deliverable(s)

Planned AATEL
Task Completion | Variance
Due Date
Date

Comments

Identify and describe the reason(s) for variances from the scope and/or schedule baselines.

This <<insert task(s) / deliverable(s) name(s)>> is:
[ ] Approved as is.
[] Approved with changes (Please describe the proposed/required changes below.)

[ ] Denied - Does not meet expectations (Please explain the reason for denial.)

APPROVAL SIGNATURES

Contractor Project State
Manager: Representative:
Printed Name: Printed Name:

Date Signed: Date Signed:
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EXHIBIT B
BUDGET DETAIL AND PAYMENT PROVISIONS
PRIVATE ENTITIES

A. INVOICING AND PAYMENT

Contractor shall submit three copies of the invoice to the State only after receiving written notice of
satisfactory completion or acceptance of work by the DWR Contract Manager. The State will not
accept an invoice for work that has not been approved and will return the invoice as a
disputed invoice to the Contractor.

Itemized invoices shall be submitted no more often than monthly, in arrears, bearing the contract
number. Small business contractors must identify their certified small business status on the
invoice.

Contractor must submit three copies of each invoice to the following address in order to expedite
approval and payment:

DWR Accounting Office
Contracts Payable Unit
P.O. Box 942836
Sacramento, California 94236-0001

Undisputed invoices shall be paid within 45 days of the date received by the DWR Accounting
Office.

B. BUDGET CONTINGENCY CLAUSE

It is mutually agreed that if the Budget Act of the current year and/or any subsequent years covered
under this Agreement does not appropriate sufficient funds for the program, this Agreement shall be
of no further force and effect. In this event, the State shall have no liability to pay any funds
whatsoever to Contractor or to furnish any other considerations under this Agreement and
Contractor shall not be obligated to perform any provisions of this Agreement.

If funding for any fiscal year is reduced or deleted by the Budget Act for purposes of this program,
the State shall have the option to either: cancel this Agreement with no liability occurring to the
State, or offer an Agreement Amendment to Contractor to reflect the reduced amount.

C. PROMPT PAYMENT CLAUSE

Payment will be made in accordance with and within the time specified in Government Code,
Chapter 4.5 (commencing with Section 927).

(Rev. 10/15)
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EXHIBIT C
GENERAL TERMS AND CONDITIONS

This is a placeholder page.
Under the State of California’s standardized contract process, a hardcopy of Exhibit C is not included in the

standard agreement package or in this solicitation document. As indicated on the Std. 213, a copy of
Exhibit C can be found at the internet site: GTC 04/2017

Or, you may copy and paste the following text for the GTC listing from the DGS website:

http://www.dgs.ca.gov/ols/Resources/StandardContractLanguage.aspx

If you do not have internet access please contact the Bid Administrator below to receive a copy:

Nita Khushal
(916) 653-0250


http://www.dgs.ca.gov/LinkClick.aspx?fileticket=x6TrRwzYLxs%3d&tabid=6133&portalid=32&mid=10104
http://www.dgs.ca.gov/ols/Resources/StandardContractLanguage.aspx
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State of California DEFARTMENT OF WATER RESOURCES California Matural Riesources Agency

Contract# [N
ExhibitD

Fage1of3
EXHIBIT D — Special Terms and Conditions for
Department of Water Resources
(Over $5,000 Standard Payable)

1. EXCISETAX: The State of Californiais exempt fromFederal Excise Taxes, and no payment willbe madefor any
taxes levied on emplovees wages.

2. BRESOLUTIONOF DISPFUTES: Inthe eventof a dispute, Contrador shall file a *Maotice of Dispute™ with the
Director orthe Director's Designee within ten (10) days of discovery of the problerm. The State and Contractor
shallthen attemptto negotiate a resolution of such claimand, if appropriate, process an amendment to implement
theterms of any such resolution. If the State and Contractor are unable to resolvethe dispute, the decision ofthe
Deputy Director of Business Operations shallbe final, unless appealedto a court of competent jurisdiction.

In the event of a dispute, the language containedwithin this agreement shall prevail over any other language
including that of the bid proposal.

3. PAYMENTRETEMTION CLALSE: Ten percentof any progress payiments that may be provided for under this
contractshall be withheld per Public Contrad Code Sedion 10346 pending satisfactory completion of all services
underthe contract.

4. AGENCY LIABILITY: The Contractorwarrants by execution of this Agreement, that no person or sellingagency
has been employved or retained to solicit or securethis Agreement upon agreement or understanding for a
commission, percentage, brokerage, or contingent fee, exceptingbonafide employvees or bonafide established
commerdal or sellingagencies maintained by the Contrador forthe purpose of securingbusiness. Forbreachar
violation of this warranty, the State shall, in additionto other remedies provided by law, have the right to annul this
Agreementwithout liability, pavingonly forthe value of the work actually performed, or otherwise recover the full
amount of such commission, percentage, brokerage, or contingentfee.

5. POTENTIAL SUBCOMNTRACTORS: Mothingcontained in this Agreement or otherwise shallcreate any
contractual relation betweenthe State and any subcontractors, and no subcontract shall relievethe Contractor of
its responsibilities and obligations hereunder. The Contractor agrees to be as fully responsible to the State forthe
acts and omissions of its subcontractors and of persons either directly arindirectly employed by any of them as it
is forthe acts and omissions of persons directly emplovedby the Contracor. The Contractor's obligation to pay
its subcontractars is an independent obligationfromthe State’'s obligation to make payments to the Contrador.
As aresult, the State shall have no obligation to pay or enforcethe payment of any moneys to any subcontractor.

6. SUBCOMTRACTIMG: The Contractoris responsible for anyworkitsubcontracts. Subcontracts mustinclude all
applicable terms and conditions ofthis Agreement. Any subcontractors, outside associates, or consultants
requiredbythe Contradorin connedionwith the services covered by this Agreement shall be limitedto such
individuals orfirms as were specifically identifiedin the bid or agreed to during negotiations forthis Agreement, ar
as are specifically authorzed by the Contract Manager duringthe performance ofthis Agreement. Any
substitutions in, or additions to, such subcontradors, associates or consultants shallbe subjectto the priorwritten
approval of the Contract Manager. Contractorwarrants, represents and agrees thatit and its subcontradors,
employees andrepresentatives shall at all times comply with all applicable laws, codes, rules and regulations in
the perfarmance of this Agreement. ShouldState detemmine thatthe work performed by a subcontractoris
substantially unsatisfadory andis notin substantial accordance with the contractterms and conditions, orthatthe
subcontradoris substantially delayving or disrupting the process ofwork, State may request substitution of the
subcontrador.
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Contract®
ExhibitD
FageZof3

REMEWAL OF CCC: Contractorshall renewthe Contractor Certification Clauses ar successor documents every
three (3)years or as changes occur, whichever occurs sooner.

REFORT OF RECYCLED COMTEMT CERTIFICATION: Inaccordance with Public Contrad Code Sedions
1220012217, et seq. and 1215312156, et seq. the contractor must complete and returnthe form DWR 9557,
Recycled Content Cerffication, for each required product to the Department atthe conclusion of services
specified in this contract. Form DWR 9557 is attachedto this Exhibit and made part of this contract by this
reference.

TEEMIMATION CLAUSE: The State may terminate this contractwithout cause upon30 days advance written
notice. The Contractor shallbe reimbursedfaor all reasonable expenses incurredup to the date of termination.

COMPUTER SOFTWARE: For contracts inwhichsoftware usage is an essential element of performance under
this Agreement, the Contradar cerifies thatit has appropriate systems and controls in place to ensurethat state
funds will not be used in the performance of this contract forthe acquisition, operation or maintenance of
computer software in violation of copyright laws.

FRIOEITY HIRING CONSIDERATIONS: Forcontrads, otherthan consulting services contracts, in excess of
200,000, the Contractor shall give priority considerationin filling vacancies in pasitions funded by the contract to
gualified recipients of aid under Welfare and Institutions Code Section 11200, (Public Contract Code Section
10353).

EQUIFMENT REMTAL AGREEMEMTS: This provision shall apply to equipment rental agreements. The State
shall not be responsiblefor loss or damage to the rented equipment arising fromcauses beyvond the control of
the State. The State’s responsibility for repairs andliability for damage or loss to such eguipment is restricted to
that made necessary or resultingfrom the negligent act or omission ofthe State or its officers, employees, or
agents.

CONTRACTOR COOPERATION DURING INVESTIGATION: Contrador agrees to cooperate fullvin any
investigation conduced by or for DWR regarding unsatisfactory wark or allegedly unlawful condud by DWR
emplovees or DWR contractors. Theword “cooperate” includes butis notlimited to, in a timely manner, making
Contractor staff available forinternview and Contractor records and documents available for review.

COMFLICT OF INTEREST:

a. Current and Former State Emploveeas: Contractor should be aware ofthe following provisions regarding
current or former state emplovees. If Contrador has anyquestions on the status of any personrendering
senvices orinvolvedwith the Agreement, the awardingagency must be contacted immediately for
clarification.

(1} Current State Employees: (FCC §10410)

(@) Moofficeroremploveeshall engage in any emploviment, activity or enterprisefromwhich the
officer oremplovee receives compensationor has a financial interest and which is sponsored
orfunded by any state agency, unless the emplovment, activity or enterprise is required as a
conditionof regular state emploviment.

(b)  Moofficeroremploveeshall contract on his ar her own behalfas an independent contractor
with anv state agency to provide goods or services.

(2) FormerState Emplovees: (FCC §10411)

(a) Forthe two-vear periodfrom the datehe or she left state employment, no former state officer
aremployee may erterinto a contractin which he or she engagedin any of the negaotiations,
transactions, planning, arrangements or any part of the decision-making process relevantto
the contractwhile emploved in any capacity by any state agency.
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(b)  Forthe twelve-month period fromthe date he or she left state employmert, no former state
officer or employee may enter into a contract with any state agency if he orshe was employed
by that state agency in a policy-making position inthe same general subjed area as the
proposedcontractwithin the 12-month period priorto his or her leaving state service.

b. Penalty forViolation:

(a) If the Contractorviolates any provisions of above paragraphs, such action by Contracdar shall render
this Agreementvoid. (FCC §10420)

C. Members of Boards and Commissions:

(a) Members of boards and commissions are exempt fromthis section if they do naot receive payment
otherthan pavment of each meeting of the boardor commission, pavment for preparatory timeand
paymentfor perdiem. (FCC §10430(e)

d. Representational Conflicts of Interest:

The Confractor must disclose to the DWR ProgramManager any activities by contractor ar subcontractaor
personnel involving representation of parties, or provisionof consultation services to parties, whoare
adversarial to DWR. DWR may immediately terminate this contract if the contractor fails to disclosethe
information required by this section. DWR may immediately terminate this contract if any conflicts of
interest cannot be recondled with the performance of services under this contract.

e Financiallnterestin Contrads:
Contractorshouldalsobe aware of the following provisions of Govemment Code 1080
“‘Members of the Legislature, state, county district, judicial district, and city officers oremplovees shall not
befinancially interested in any contrad made by themin their official capadty, or by any body or board of
which they are members. Marshall state, county, district, judicial district, and city officers or employees be
purchasers atany sale arvendors at any purchase made by themin theirofficial capacity.”

f. Frohibition for Consulting Services Contracts:

For consulting services contracts (see PCC §10335.5), the Contractor and any subcontractors (exceptfor
subcontradors who provide services amounting to 10 percent or less of the contract price) may not submit
a bidfS00Q, or be awarded a contrad, forthe provisionof services, procurement of goods or supplies or
any other related action whichis reguired, suggested, ar otherwise deemed appropriatein the end produd
of such a consulting services contrad (see PCC §10365.5).

ORDER OF FRECEDEMCE: Inthe event of any inconsistency between the terms, specifications, provisions or
attachments which constitute this Contract, the following order of precedence shall apply:

a)  TheGeneral Terms and Conditions;

b}y  The5td. 213;

c)  The Scope of Work;

d)  Anyotherincorporated attachrments in the Contrad by reference
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RECYCLED CONTENT CERTIFICATION

To becompleted by the vendor/bidder'confractor and returnedto:

DERPARTMENT OF WATER RESOURCES
Recycling Coordinator
Purchasing Services Office

1418 Minth Street, Room 353, Sacramento, G4 85514

(916)663-5506 FAX: (916)6563-6543

COMPANY:

FERZOMN COMPLETING FORM:

DATE:
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DESCRIPTION

Please include item name, brand, and
product number

% POSTCONSUMER

RECYCLED MATERIAL
TYPE

Allbusinesses shall certifyin writing to the contracting officer or his or herrepresentstive the minimum percentage, ifnotexad
percentage, of posiconsurner materialin the productions, materials, goods, or suppliesoffered orsold to the state regardiess of
whetherthe produd meet the minimum content requirements specified in law (see page 2 forminimum content requirements). The
cernification shall be fumished under penalty of pequry. The certification shall be provided regardless of content, even if the product
contains norecycled matensl. A state agency maywaive the cerfication requirements if the percentsge of postconsumer maternial in
the products, meterials, good orsupplies can beverified in a written advertisement, including, butnotlimited to, s produdt lebel, &

catslog, ormanufacturerorvendorintemet website.

Public Contract Code Sections 12200-12217, etseq.and 12153-12 156, et seq.

| certify that the sbhowe informabon iz frue. | further cerify that theze environmen sl cisims for recycled confentregarding these products
sre consizfent with the Federsl Trade Commizzion s Emvironmen s Marveting Guidelines in sccordance with PCOC 12404

MAME OF PERZON COMFLETING FORM TIMLE

AGEMCY ORI AMNY

SIGNATURE OF PERS0ON COMFLETINGFORM

A
18]
n
n
A
1]

=]

I

DATE
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1. Postconsumer material comes from product that were bought by consumers, used, then recycled. Forexample: a newspaper that
has been purchased and read, next recycled, and thenused tomake another product would be postconsumer matenial.

Ifthe productdoes not fit into any of the produd categones, enter “NAA". Commaon NAA produck include wood products, natural
textiles, aggregate, conoete, electronics such as computers, TV, software on a disk or CD, telephone.

2. Product category refers to one ofthe produd categones listed below, into which the reportable purchasefalls. Forproducts made
from multiple matenals, choose the category that comprises most of the productby weight, orvolume.

Mote: For reuse or refurbished products, there are no minimum content reguirements .

Foradditional information visit www.ciwinb.ca.goviBuyRecycled’

Description Minimum Content Requirement
Product Categories
Paper Products — Recycled A0 percent postconsummer fiber, by fiberweight
Printing and Wnting — Hecycled 30 percent postconsumer fiber, by fiberweight
Compost, Co-compost, andMulch — Reoycled B0 percent recovered matenials i.e., matersl that would
otherwise be nomnally disposed ofin a landfll
Glass — Fecycled 10 percent postconsumer, by weight
Re-refined Lubncating Til — Recycled T percent re-refined base oil
Plastic — Recycled 10 percent posiconsumer, by weight
Prnterorduplicabon cartndges a. Hawve 10 percent postconsumer matenal, or

b. Arepurchased as remanufectured, or

c.  Arme backed by a vendor-offered program thatwill take badk
the printer carridgesaftertheir useful life and ensure that
the carndges are recycled and comply with the definition of
recycled as set forthin Sectons 1220012217, et seq. and
12153-12155, et seq. of the Public Contract Code.

Paint — Recycled 50 percent postconsumer paint (exceptions when 50 percent
postconsumer content is notavailsble oris restricted by a local
girquality management district, then 10 percent postconsumer

content maybe substiuied)

Antifreeze - Recycled 70 percent postconsumer matensl

Retreated Tires — Recycled Use existing casingthat has undergone retreading orrecapping
process in accordance with Public Resource Code (commendng
with section 42400).

Tire — Derved — Recycled 50 percent postconsumertires

Metals — Recycled 10 percent postconsumer, by weight

DVWR 2557 (Rev. 214 DWR Vesion of CIWME T4 PageZofZ
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EXHIBIT E
ADDITIONAL PROVISIONS

COPYRIGHT
All rights in copyright works created by the Contractor in the performance of work under this
agreement are the property of the State.

EVALUATION OF CONTRACTOR FOR CONSULTANT AGREEMENTS

Performance of the Contractor under this Agreement will be evaluated. At the conclusion of the
contract, the evaluation shall be prepared on Contract/Contractor Evaluation Sheet, Std. 4 and
forwarded to the Contract Services Office where they will be filed. A copy of any negative
evaluation for contracts over $5,000 will be sent to the Department of General Services, Office of
Legal Services.

3. CERTIFICATE OF INSURANCE

a.

Vi,

Vil.

viii.

General Provisions Applying to All Policies

Coverage Term — Coverage needs to be in force for the complete term of the contract. If insurance
expires during the term of the contract, a new certificate must be received by the State at least ten
(10) days prior to the expiration of this insurance. Any new insurance must still comply with the
original terms of the contract.

Policy Cancellation or Termination & Notice of Non-Renewal — Contractor shall provide to the
Department, within 5 business days following receipt by contractor, a copy of any cancellation or
non-renewal of insurance required by this contract. In the event Contractor fails to keep in effect at
all times the specified insurance coverage, the State may, in addition to any other remedies it may
have, terminate this Contract upon the occurrence of such event, subject to the provisions of this
Contract.

Deductible — Contractor is responsible for any deductible or self-insured retention contained within
their insurance program.

Primary Clause — Any required insurance contained in this contract shall be primary, and not
excess or contributory, to any other insurance carried by the State.

Insurance Carrier Required Rating — All insurance companies must carry a rating acceptable to the
Office of Risk and Insurance Management — A or better and financial size category of VII or better
to the latest edition of the A.M. Best Key Rating Guide. If the Contractor is self-insured for a portion
or all of its insurance, review of financial information including a letter of credit may be required.

Endorsements — Any required endorsements requested by the State must be physically attached to
all requested certificates of insurance and not substituted by referring to such coverage on the
certificate of insurance.

Inadequate Insurance — Inadequate or lack of insurance does not negate the contractor’s
obligations under the contract.

Satisfying an SIR - All insurance required by this contract must allow the State to pay and/or act as
the contractor’s agent in satisfying any self-insured retention (SIR). The choice to pay and/or act as
the contractor’s agent in satisfying any SIR is at the State’s discretion.
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Available Coverages/Limits - All coverage and limits available to the contractor shall also be
available and applicable to the State.

Subcontractors - In the case of Contractor utilization of subcontractors to complete the contracted
scope of work, contractor shall include all subcontractors as insured’s under Contractor and
insurance or supply evidence of insurance to The State equal to policies, coverages and limits
required of Contractor.

Insurance Requirements: The contractor shall furnish to the State evidence of the following
required insurance:

Commercial General Liability — Contractor shall maintain general liability on an occurrence form with
limits not less than $1,000,000 per occurrence/$2,000,000 aggregate for bodily injury and property
damage liability. The policy shall include coverage for liabilities arising out of premises, operations,
independent contractors, products, completed operations, personal & advertising injury, and liability
assumed under an insured contract. This insurance shall apply separately to each insured against
whom claim is made or suit is brought subject to the Contractor’s limit of liability. The policy must
include the contract number and the following additional ensured designation and endorsement:

“The State of California, its officers, agents, and employees are to be covered as additional
insureds with respect to liability arising out of work or operations.”

The endorsement must be supplied under form acceptable to the Office of Risk and Insurance
Management.

In the case of Contractor’s utilization of subcontractors to complete the contracted scope of work,
contractor shall include all subcontractors as insured’s under Contractor’s insurance or supply evidence
of insurance to The State equal to policies, coverages and limits required of Contractor.

Workers Compensation and Employers Liability — Workers’ Compensation insurance as required by
the State of California, with Statutory Limits, and Employer’s Liability Insurance with limit of no less
than $1,000,000 per accident for bodily injury or disease. Policy shall be endorsement to include a
Waiver of Subrogation endorsement in favor of the State of California.

Automobile Liability — Contractor shall maintain motor vehicle liability with limits not less than
$1,000,000 combined single limit per accident. Such insurance shall cover liability arising out of a
motor vehicle including owned, hired and non-owned motor vehicles. The State of California, its
officers, agents, and employees are to be covered as additional insureds with respect to
liability arising out of work or operations.

Errors and Omissions/Professional Liability - Contractors shall maintain errors and omissions
/professional liability insurance with limits no less than $1,000,000 each occurrence and $3,000,000
annual aggregate. The retro date shall be shown on the certificate of insurance and shall be no later
than the date of this contract or the date work under this contract begins.

Subsequent renewals of the insurance certificate will be sent to the following name and address
which also will appear on the certificate as the certificate holder.

Department of Water Resources
Executive Division

Attn: Dena Uding

1416 9" Street, Room 1155-D
Sacramento, CA 95814
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4. POLITICAL REFORM ACT
The Contractor shall comply with the language stated in the Standard Contract Provisions
Concerning the Political Reform Act, Exhibit E, Attachment 1. Contractor shall file a Statement of
Economic Interests (Fair Political Practices Commission Form 700) upon assuming office, annually,
and within 30 days after leaving office.

5. PROTECTION OF CONFIDENTIAL AND SENSITIVE INFORMATION: This shall apply to all
Contractors whose terms with the Department require or permit access to Confidential or Sensitive
Information in conducting business with the Department or performing duties under a Contract with
the Department. Contractor shall impose all the requirements of this provision on all of its officers,
employees, and Affiliates with access to Confidential and/or Sensitive Information in accordance
with Attachment 2. Also a Nondisclosure Certificate, Attachment 3, must be signed by all personnel
with access to Confidential and Sensitive Information and submitted to the Department prior to
being allowed such access.

6. CONTRACT AMENDMENTS — DVBE PROGRAM REQUIREMENTS
Disabled Veteran Business Enterprise (DVBE) program requirements shall be included and made a
part of any subsequent contract amendment(s) when DVBE program requirements were included
as part of the Department’s original solicitation/contract effort. DVBE patrticipation program goals (3
percent) are extended through the amended contract termination date and include any additionally
encumbered funds that are a result of the contract amendment. The 90-Day and Final DVBE
Subcontracting Activity Report shall be included in all subsequent contract amendment(s). The
Contractor shall be responsible for continued program compliance and reporting.

7. CONTRACT AUDITS RELATED TO DVBE PROGRAM REQUIREMENTS
Contractor agrees that the State or its designee will have the right to review, obtain, or copy all
records pertaining to performance of the contract as performance pertains to DVBE requirements.
Contractor agrees to provide the State or its representative with any relevant information requested
and shall permit the State or its representative access to its premises, upon reasonable notice,
during normal business hours for the purpose of interviewing employees and inspecting and
copying such books, records, accounts, and other material that may be relevant to a matter under
investigation for the purpose of determining compliance with this requirement. Contractor further
agrees to maintain such records for a period of no less than three (3) years after final payment
under the contract.

8. DVBE SUBCONTRACTOR ACTIVITY REPORTS — DWR 9553
The Contractor is required to furnish the Department with reports of DVBE subcontractor activity
using the DWR 9553. Reports are to be made at 90-day intervals and must identify the DVBE
subcontractor, the services performed or commodities used and the total paid to the subcontractor
during the quarterly period reported. A final activity report is to be submitted prior to the contract
expiration date. If multiple DVBE contractors are providing services or commodities, the Contractor
must furnish individual reports for each DVBE subcontractor used.

The first report is due 90-days from the date of contract approval. At the Department’s request, the
Contractor shall submit copies of the DVBE contractor’s paid invoices issued for that 90-day
reporting period or final report.

If the Contractor fails to furnish the required reports, the Department may withhold final payment
until the Contractor provides the required reports and, when requested by the Department, copies
of paid invoices.

Final reports must be received by the Department at least 14 days prior to the contract expiration
date.
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Reports shall be made using the DVBE Activity Report Form 9553, Exhibit E, Attachment 4. All
reports shall be made to both the Department of Water Resources DVBE Advocate and the
Project Manager for the contract as follows:

Mail Reports to:

Department of Water Resources Department of Water Resources
DVBE Advocate Attention: Dena Uding

1416, Ninth Street, Room 353 1416 Ninth Street, Room 1155-D
P.O. Box 942836 Sacramento, California, 95814

Sacramento, California, 95814
Fax Number: (916) 654-6511

SUBSTITUTION OF A DVBE SUBCONTRACTOR

Contractor understands and agrees that should award of this contract be based in part on their
commitment to use the Disabled Veteran Business Enterprise (DVBE) subcontractor(s) identified in
their bid or offer, per Military and Veterans Code 999.5(e), a DVBE subcontractor may only be
replaced by another DVBE subcontractor and must be approved by the Department of General
Services. Changes to the scope of work that impact the DVBE subcontractor(s) identified in the bid
or offer and approved DVBE substitutions will be documented by contract amendment.

Failure of Contractor to seek substitution and adhere to the DVBE participation level identified in the
bid or offer may be cause for contract termination, recovery of damages under rights and remedies
due the State, and penalties as outlined in Military and Veterans Code 999.9; Public Contract Code
(PCC) Section 10115, or PCC Section 4110 (applies to public works only). Contractor must
immediately notify the Department’s SB/DVBE Advocate that substitution of a DVBE subcontractor
is requested.

CONTRACTOR CERTIFICATION OF PAYMENT TO SMALL BUSINESS AND DVBE
SUBCONTRACTOR(S)

a. |If, for this Contract, Contractor made a commitment to achieve small business participation,
then Contractor must within 60 days of receiving final payment under this Contract (or within
such other time period as may be specified elsewhere in this Contract) report to the awarding
department the actual percentage of small business participation that was achieved. (Govt.
Code § 14841.)

b. If for this Contract Contractor made a commitment to achieve disabled veteran business
enterprise (DVBE) patrticipation, then Contractor must within 60 days of receiving final payment
under this Contract (or within such other time period as may be specified elsewhere in this
Contract) certify in a report to the awarding department: (1) the total amount the prime
Contractor received under the Contract; (2) the name and address of the DVBE(s) that
participated in the performance of the Contract; (3) the amount each DVBE received from the
prime Contractor; (4) that all payments under the Contract have been made to the DVBE; and
(5) the actual percentage of DVBE participation that was achieved. A person or entity that
knowingly provides false information shall be subject to a civil penalty for each violation not less
than $2,500 and not to exceed $25,000. (Mil. & Vets. Code § 999.5(d); Govt. Code § 14841)
Contractor Certification must be made using DWR Form 9683 “Small Business and DVBE
Subcontractor Payment Certification”, Exhibit E Attachment 5.

PRIME CONTRACTOR'S DVBE SUBCONTRACTING REPORT — FORM 810P
a. Form 810P — Statutory Reporting Requirements
Upon completion of contracts awarded on or after 07/01/14 that include commitments to DVBE
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subcontractors, the State’s Prime Contractors are required to certify, under penalty of perjury,
the total amount received from the State and the details of payments made to all DVBE
subcontractors. The law further requires Prime Contractors to maintain supporting
documentation for all payments to DVBE subcontractors identified in Form 810P. (Military and
Veteran Code (MVC) 999.5(d); Government Code (GC) 14841, California Code of Regulations
(CCR) 1896.78(e); Public Contract Code (PCC) 10369)

The California Department of General Services (DGS) created Form 810P for Prime Contractors
to satisfy their statutory DVBE subcontracting reporting requirements. Download an Excel
version of Form 810P from the tab titled “DVBE Subcontracting Forms & Instructions — Effective
July 1, 2014" at:

http://www.dgs.ca.gov/pd/Programs/OSDS/ContractReporting.aspx

Form 810P — Filing Instructions

After contract completion and within 60 days of receipt of final payment from the State, submit
two versions of Form 810P (an electronic and a hard copy) for each contract to DWR'’s
SB/DVBE Program Manager:

1. Emalil the Excel version of Form 810P to: SB.DVBE@water.ca.qov

2. Mail or deliver a hard copy of the Form 810P signed by a representative from the Prime
Contractor with the appropriate authority to:

Department of Water Resources
Attention: SB/DVBE Program Manager
1416 Ninth Street, Room 345-1
Sacramento, CA 95814

Form 810P — Completion Instructions
For instructions on how to complete Form 810P, please contact the SB/DVBE Program

Manager at SB.DVBE @water.ca.gov



http://www.dgs.ca.gov/pd/Programs/OSDS/ContractReporting.aspx
mailto:SB.DVBE@water.ca.gov
mailto:SB.DVBE@water.ca.gov
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California Department of Water Resources
EXHIBIT E, ATTACHMENT 1
STANDARD CONTRACT PROVISIONS REGARDING
POLITICAL REFORM ACT COMPLIANCE

1 POLITICAL REFORM ACT REQUIREMENTS:

a. Form 700 Disclosure: The Department of Water Resources (DWR) considers that the Contractor,
subcontractor(s), and/or their key staff may be a consultant, i.e., a public official, within the meaning
of the Political Reform Act, specifically Government Code 882048 and Title 2, California Code of
Regulations §18700.3. Accordingly, as specified by DWR, such persons shall complete and submit
to the DWR Personnel Officer a Form 700, Statement of Economic Interests, within 30 days of the
earlier of the date work commences or the effective date of this agreement, updated both annually
and when changes in key staff or duties occur. The financial interests disclosed shall be for
Disclosure Category 1. Contractors may access the Form 700 on the Fair Political Practices
Commission website at www.fppc.ca.gov. Any questions regarding completion of the Form 700
should be addressed to the FPPC at its website or at (866) 275-3772 (866/ASK-FPPC). A leaving
office statement must also be filed upon completion of all contract assignments.

b. Financial Conflict of Interest Prohibition: Contractor must review the Form 700s filed by its key staff
and subcontractors and determine whether, in the light of the interests disclosed, performance
under the contract could violate Government Code §87100. Contractor shall notify DWR
immediately of any potentially disqualifying conflict of interest. Government Code 887100 provides:

“No public official at any level of state or local government

shall make, participate in making or in any way attempt to

use his official position to influence a governmental decision

in which he knows or has reason to know he has a financial interest.”

c. Consequences of Failure to Comply with Political Reform Act Requirements: Any one of the
following shall constitute a breach of this Contract and shall be grounds for immediate termination
of this Contract:

(1) Failure to complete and submit all required Form 700s within the filing period described in
paragraph A above, or respond to any request from the DWR Filing Officer for additional
information regarding any such Form 700s;

(2) Failure to notify DWR of a potentially disqualifying conflict of interest;

(3) The determination by DWR or the Contractor that any individual, who is a contractor,
subcontractor, and/or a key member of their staff, has a financial interest that could result in a
violation of Government Code 887100 provided, however, that DWR may opt to waive such
breach if Contractor replaces any such individual within two working days after a
determination of such financial interest.


http://www.fppc.ca.gov/
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EXHIBIT E, ATTACHMENT 2
PROTECTION OF CONFIDENTIAL AND SENSITIVE INFORMATION

For purposes of this Exhibit, “Contractor” means any contractor or researcher, including a Non-
State Entity contractor or researcher, receiving funds from, doing business with, conducting
research for, or performing services for the Department of Water Resources (“Department”)
pursuant to a contract, purchase order, research agreement, grant or loan agreement, joint
powers agreement, public works contract, or other contractual vehicle (collectively “Contract”).
The term “Contractor” also includes Contractor’s officers and employees and Affiliates. For
purposes of this Exhibit, the term “Affiliate” means a person or entity forming a partnership, joint
venture, subcontract, sales contract, or other legal relationship with Contractor to carry out the
terms of the Contract.

This Exhibit shall apply to all Contractors the terms of whose Contracts with the Department
require or permit access to Confidential or Sensitive Information in conducting business with the
Department or performing duties under a Contract with the Department.

Contractor shall impose all the requirements of this Exhibit on all of its officers, employees and
Affiliates with access to Confidential and/or Sensitive Information.

For purposes of this Exhibit, “Non-State Entity” shall mean a business, organization or individual
that is not a State entity, but requires access to State information assets in conducting business
with the State. This definition includes, but is not limited to, researchers, vendors, consultants,
and their subcontractors, officers, employees, and entities associated with federal and local
governments and other states.

For purposes of this Exhibit, “Confidential Information” means information, the disclosure of which
is restricted or prohibited by any provision of State or federal law or which is treated as privileged
or confidential under such laws. Such Confidential Information includes, but is not limited to,
information that is exempt from disclosure under the California Public Records Act (Government
Code sections 6250-6255), privileged information as provided by California Evidence Code
sections 900-968, public social services client information described in California Welfare and
Institutions code section 10850, and “personal information” about individuals as defined in
California Civil Code section 1798.3 of the Information Practices Act (IPA) if the disclosure of the
“personal information” is not otherwise allowed by the IPA. Such Confidential Information may
also include financial, statistical, personal, technical, and other data and information relating to
operation of the Department.

For purposes of this Exhibit, “Sensitive Information” means information that requires special
precautions to protect it from unauthorized modification or deletion. Sensitive information may be
either public records or Confidential Information. Examples include statistical reports, financial
reports, and logon procedures.

Contractor shall take all necessary measures to protect Confidential or Sensitive Information to
which it or its Affiliates gain access from unauthorized access (accidental or intentional),
modification, destruction, or disclosure. These measures may include, but are not limited to:
password protection of electronic data, encrypted transmission of electronic data, and secure
mailing and locked storage of paper and taped copies. Such measures may also include
establishment of secure workstations and maintenance of a secure workstation access log.
Contractors shall also apply appropriate security patches and upgrades and keep virus software
up-to-date on all systems on which Confidential or Sensitive Information may be used.
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Contractors shall ensure that all media, including electronic media, containing Confidential or
Sensitive Information, to which they are given access are protected at the level of the most
confidential or sensitive piece of data on the media.

Contractor and Affiliate personnel allowed access to Confidential and Sensitive Information shall
be limited to those persons with a demonstrable business need for such access. Contractor shall
maintain a current listing of all Contractor and Affiliate personnel with access to Confidential and
Sensitive Information.

Contractor shall notify Department promptly if a security breach involving Confidential or Sensitive
Information occurs or if Contractor becomes legally compelled to disclose any Confidential
Information.

Contractor shall comply with all State policies and laws regarding use of information resources
and data, including, but not limited to, California Government Code section 11019.9 and Civil
Code sections 1798 et seq. regarding the collection, maintenance and disclosure of personal and
confidential information about individuals.

If Contractor obtains access to Confidential Information containing personal identifiers, such as
name, social security number, address, date of birth, race/ethnicity and gender of individuals,
Contractor shall substitute non-personal identifiers as soon as possible.

All data, reports, information, inventions, improvements and discoveries used, compiled,
developed, processed, stored or created by Contractor or Contractor’s Affiliates using Confidential
and/or Sensitive Information shall be treated as Confidential and/or Sensitive Information by the
Contractor and Contractor’s Affiliates. No such data, reports, information, inventions,
improvements or discoveries shall be released, published or made available to any person
(except to the Department) without prior written approval from the Department.

At or before the termination date of the Contract, Contractor shall either (a) destroy all
Confidential and Sensitive Information in accordance with approved methods of confidential
destruction; or (b) return all Confidential and Sensitive Information to the Department; or (c) if
required by law to retain such information beyond the termination date of the contract, provide for
the Department’s review and approval a written description of (i) applicable statutory or other
retention requirements; (ii) provision for confidential retention in accordance such requirements
and the terms of this Exhibit and (iii) provision for eventual destruction in accordance with all
applicable provisions of State and federal law using approved methods of confidential destruction.

Contractor shall cooperate with the Department’s Information Security Officer or his designee in
carrying out the responsibilities set forth in this Exhibit.

Failure to adhere to these requirements may be grounds for termination of the Contract and for
imposition of civil and criminal penalties.
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EXHIBIT E, ATTACHMENT 3
NON-DISCLOSURE CERTIFICATE

I hereby certify my understanding that access to Confidential and Sensitive Information is provided to me
pursuant to the terms and restrictions of the Protection of Confidential and Sensitive Information, Exhibit E,
Attachment 2 of Contract No. 460000XXXX between . and the California Department of Water
Resources. | hereby agree to be bound by those terms and restrictions. | understand that all Confidential
and Sensitive Information, as defined in the Protection of Confidential and Sensitive Information, and any
notes or other memoranda, or any other form of information, electronic or otherwise that copies or
discloses Confidential Information, shall not be disclosed to anyone other than in accordance with Exhibit
E, Attachment 3. | acknowledge that a violation of this certificate may result in termination of the Contract
and/or imposition of civil or criminal penalties.

Signed:

Typed Name and Title:

Representing (give name of Contractor/Affiliate):

Date:
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EXHIBIT E, ATTACHMENT 4

State of California DEPARTMENT OF WATER RESOURCES California MNatural Resources Agency

DVBE ACTIVITY REPORT

Contract No.: Bid Number:
Exhibit: Attachment:
REQUIRED REPORTING FORMAT
Prime Contractor: DVBE Sub-Contractor:
Contact Name: Contact Name:
Telephone Number: Telephone Number:
DWR Caontract Number: 46000 DVBE OSDS No.:
Report Date: Percent Subcontracted:
Contracted Amount: DVBE Commitment Goal:
DVBE Invoice or Order Date Service or = - = Invoice .
Number Commodily Provided Service or Commadity Provided Amount Date Paid
TOTAL $0.00
Are you reporting 90-Day Activity? _H_ Yes _H_ No Are you making a Final Report? _H_ Yes _H_ MNo
Reporting Period: to

What is the status of the DVBE services or commodities to be used? (i.e. have services begun, are commodities on order, etc.?)

If services or commaodities have not been obtained, how and when will the commitment be achieved?

Authorized Signature: Title:

DWR 9553 (Rev. 8/14) Page 1 of 2
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3.

6.
7.

DVBE Activity Report Instructions

Contractor:
1.
2.

Your firm is responsible for reporting your company's DVBE sub-contractor activity.

If the DVBE services or commodities are of an ongoing nature throughout the term of the contract, your firm is required to provide 90-day activity reports.
If the contract is amended to extend the term, reports are required for the duration of the new term.

If the DVBE services or commodities are a one-time purchase and meet the commitment goal, a single report will satisfy the reporting requirement.

The first report is due 90 days after the start date identified on the contract. Example: If the contract start date is September 1; the first report is due
December 1.

When the approval process of a contract extends beyond the anticipated contract start date, the first report is due 90-days after contract execution. For
example: August 1, 2003 is the anticipated start date. However, contract execution is September 10, 2003. The first 90-day report will be due January
10, 2004.

Final Activity Reports are due 14 days prior to the contract expiration date.

Reports must be made to both the DWR DVBE program manager and the Contract Manager.

Completing the DVBE Activity Report Form

N

-

o

Complete both Prime Contractor and DVBE Contractor Information; provide contact names and telephone numbers.

Identify the contract number associated with this report.

Provide the DVBE contractor's Department of General Services OSDS certification number

Identify the report date and the percent subcontracted to the DVBE contractor.

Identify the contract amount and the DVBE sub-contracting commitment goal, expressed in dollars. The dollar amount will be equal to the percent of the
total contract amount for which you have agreed to sub-contract with the DVBE contractor. Both the percent value and the commitment goal must agree
with DWR 9526, DVBE Bidder Requirements, originally submitted at the time of bid response.

Provide the DVBE transaction information: |dentify invoice or order numbers, dates the service or commaodities were provided, the type of service or
commodities provided, the invoiced amount and the date paid. Provide the total transaction amount(s) for this report.

The Department may request copies of paid invoices. If so, include copies of invoice(s) with submittal of this report.

Identify whether this report is a 90-day or final activity report. For 90-day activity reports, identify the report period.

Provide a status on the use of the DVBE. Are services needed yet? Will services begin soon? Are the commaodities on order? Are commodities needed
at a later phase of the contract? If so, identify when they will be required.

10. If the DVBE has not yet been utilized, explain when and how the commitment will be achieved.
11. Provide the firm’s authorized signature and title.

Email form to: _SB.DVBE@water.ca.gov

Or

Fax form to:  DWR DVEE Program Manager at (916) 653-6476

Contract Project Manager (see Exhibit A, Scope of Work for program contact information)

DWR 9553 (Rev. 8/14) Page 2 of 2
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EXHIBIT E, ATTACHMENT 5

State of California

DEPARTMENT OF WATER RESOURCES

California Natural Resources Agency

SMALL BUSINESS AND DVEE SUBCONTRACTOR PAYMENT CERTIFICATION

As the Department of Water Resources contractor of record for Contract 46000

Contract No. 46000
Exhibit E:

, | certify, in accordance with Government Code 14841 and Military and
Veteran Code § 999.5, and pursuant to the terms and conditions of the contract, all payments have been made to the small business or DVBE firm(s) listed below
for commodities or services rendered under this contract. | understand certification must be made to the Department of Water Resources within 60 days of
receiving final payment under this Agreement. | further understand and acknowledge that falsification of this certification may result in the imposition of civil or
criminal penalties for not less than $2,500 or more than $25,000 for each violation.

Instruction: Please copy this form to include as many Small Businesses or DVEE firms as necessary. Authorized signatures and information are required on each

separately submitfed form.

Return completed form to. Department of Water Resources, Aftention DWR SB/DVBE Advocate, 1416 9" Street, Room 353, Sacramento, CA 95814

Contracted Firm Name:

Name of Firm Representative:

Title:
Phone:
Firm Address: Street
City
DWR Contract Number: 46000

Total Amount Received g
Under this Contract:

SMALL BUSINESS - DVBE SUBCONTRACTOR INFORMATION

SB/DVBE Subcontractor Street

oLl M=

Printed Name
Title

DWR 9683 (Rev. 5/14)

Fax:

State

Date Final Payment Received:

Address
City/State Zip

Signature
Report Date

Zip

Participation

Amount Paid Achieved

» e B e
FEEF
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