
Overview

In Spring 2017, One Degree and LIFT-LA partnered to bring modern tools into a 
traditional case management workflow to save valuable time and have a greater 
impact on at-risk families. In the largest county in the United States, where over 
3 million people live below the poverty line, One Degree and LIFT-LA are working 
on a more effective, efficient, community-aligned social service resource system 
to help families find relief.

The Challenge

Everyone deserves a life of dignity and health, and we believe poverty doesn’t 
have to be a life sentence. But people need access to those services that give 
them a way out of poverty and set them on the road to success. 

Approximately 50% of Americans will experience poverty in their lifetime. 
Many Americans live paycheck to paycheck, and an unexpected expense can 
tip a family into poverty. For poverty stricken families, it is not uncommon to 
utilize more than 12 different social services a year to get by. Unfortunately, 
accessing the myriad resources that are meant to help at-risk families remains 
a time-consuming, frustrating, and byzantine problem. It has been shown that 
low-income families spend as much as 20 hours per week researching, finding, 
and traveling to multiple agencies to get the services they need. Government 
agencies and nonprofits often work in silos and haven’t kept up with modern 
technology, forcing families that have fallen on hard times to navigate through 
roadblocks and red tape.
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Los Angeles County 
Statistics:

• Largest county in the 
US

• 4,084 square miles 
• 88 incorporated cities 
• Over 10 million 

residents 
• 1 in 3 live in poverty 
• Heart disease, obesity, 

and diabetes are 
the top 3 poverty-
associated diseases

One Degree in Los Angeles

One Degree (www.1degree.org), a tech-driven nonprofit organization, based 
in the San Francisco Bay Area, is helping people break the cycle of poverty by 
providing a web and mobile platform that makes it easy to access community 
resources. One Degree enables families to quickly and easily find the best 
and most relevant resources for affordable housing, food banks, employment 
services, health clinics, and thousands of other services. One Degree launched 
the most comprehensive resource directory of nonprofit and social services 
coupled with a modern online search platform and robust eligibility engine to 
display relevant resources in Los Angeles in June 2017.

2370 Market Street, Suite 162
San Francisco, CA 94144

888-799-7273
info@1degree.org

Top LA searches,
Jan - Jun 2017:

1. Food pantries
2. Job search & 

placement 
3. Mental health 
4. Immigration law 
5. Housing
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One Degree (www.1degree.org) is a nonprofit technology-driven organization that is revolutionizing the way striving 
families access, manage, and review nonprofit and government services such as affordable housing, healthcare, food 
banks, employment services, and much more. Our modern tech-driven solutions aim to empower low-income families 
to create a path out of poverty for themselves and for their communities. 

To learn more, visit us on www.1degree.org, email us at info@1degree.org, or call us at 888-799-7273.

“I’m tired of looking up 
services and then getting 
turned down because 
we don’t meet a certain 
requirement. It takes a lot
of effort and commuting 
just to be told ‘no.’ So I 
think One Degree is really 
good, because you have 
all of the information 
beforehand. It’s a better 
way to find resources.”

Estela Lopez, (above) 15 year 
resident of Pico-Union, mom of 
three children & LIFT-LA client. This 
summer, her 11-year-old son will 
be attending a summer program 
thanks to the opportunities she 
found on One Degree.

One Degree works with close to 100 nonprofit and government partners in the 
San Francisco Bay Area to empower low-income families. Because One Degree 
is not a direct service provider, partnering with a variety of established and 
well-respected direct service providers help One Degree gain credibility and 
legitimacy in the community. As we expanded to Los Angeles, it was important 
for us to find the best anchor partner to get One Degree deeply rooted in this 
new geography.

About LIFT-Los Angeles

LIFT-Los Angeles, a non-profit that is working with parents with young 
children (0-8) to break the cycle of poverty, strengthens parents’ personal, 
social, and financial foundations since 1998. LIFT-LA has always helped 
their members navigate complex social service systems to connect them to 
housing, employment, education, child care, legal services, and other systems 
that members bump up against as they endeavor to provide a better life for 
themselves and their families.

One Degree & LIFT-LA Partnership

LIFT-LA is leveraging One Degree’s modern tech tools to put wraparound safety 
net support directly in the hands of families. One Degree has helped LIFT-LA 
move away from an outdated system of relying on paper flyers and folders. 
Now LIFT-LA advocates use One Degree Collections (digital binders) for all 
their go-to resources, saving valuable time better spent with clients to address 
their needs. By sharing One Degree with their clients, LIFT-LA’s families feel 
supported beyond the time constraints of a traditional case management office 
appointment.

This partnership represents the future of poverty alleviation: new avenues for 
greater coordination among diverse stakeholders and the empowerment of 
overstretched parents with new efficiency in finding and accessing the resources 
their families need to get ahead. Combining traditional case management 
and modern online tools, LIFT-LA and One Degree are helping parents become 
more self-sufficient and create happier, healthier homes for their children. 
their families need to get ahead. Combining traditional case management and 
modern online tools, LIFT-LA and One Degree are helping parents become more 
self-sufficient and create happier, healthier homes for their children.


