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COMPANY OVERVIEW
B U I LT GLD Products is a leader in recreational

FOUNDATIONAL b e U
arting, billiards, game tables, and home
casino products. Known for innovative
AUTOMATIONS producs

brands like Viper®, Fat Cat®, and

O WELCOME SERIES Casemaster®, GLD Products delivers
O BROWSE ABANDONMENT

O CART ABANDONMENT THE CHALLENGE

O CHECKOUT ABANDONMENT

O POST-PURCHASE After a period of unmanaged digital
O SUBSCRIPTION UPSE! | marketing, GLD Products faced

O CUSTOMER WINBACK declining performance in their owned

media channels. A customer sunset
flow had suppressed 80% of their email
list, leaving only a small fraction of their
audience actively engaged. With email
and SMS marketing underperforming,
GLD Products needed a
comprehensive strategy to repair
deliverability, re-engage their audience,
and drive measurable growth.
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THE SOLUTION

TaskOn eCommerce partnered with
GLD Products to rebuild their owned
media strategy from the ground up. By
focusing on deliverability repair,
re-engagement campaigns, and
integrated retargeting, TaskOn helped
GLD Products unlock the potential of
their email and SMS lists, driving rapid
and sustainable growth.
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EMAIL, SMS, &
LOYALTY-FOCUSED
MARKETING

TASKON'S EXPERTISE

KEY INITIATIVES

1.Repaired Deliverability
Cleaned the email list, segmented
engaged users, and restored sender
reputation, achieving a 95% inbox
placement rate.

2.Re-Engagement Campaigns

| aunched personalized email and SMS
campaigns with exclusive oftfers to rebuilo
trust and reactivate 30% of the
suppressed audience, increasing email
open rates by 25%.

3.Integrated Retargeting Ads

Used retargeting campaigns on platforms
like Google and Meta to complement
email and SMS efforts, bringing lapsed
customers back into the purchase funnel.

4.0ptimized Foundational Flows
Implemented key automated flows such
as Welcome Series, Cart Abandonment,
Post-Purchase, and Customer Winback,
generating 60% of email and SMS
revenue.

5.Consistent Campaign Cadence
-stablished a reliable campaign schedule
featuring dynamic, personalized content
that boosted click-through rates by 20%
and conversions by 17%.




THE RESULTS

TASKON'S STRATEGIC APPROACH
DELIVERED EXCEPTIONAL RESULTS
INLESSTHAN 12 MONTHS

REVENUE GROWTH
Achieved a 540% INCREASE in owned media revenue.

IMPROVED DELIVERABILITY
Restored sender reputation, ensuring campaigns consistently reached customer
INboxes.

RE-ENGAGED CUSTOMERS
Reactivated a significant portion of the suppressed list, driving a 22% INCREASE
In overall customer retention.

OPTIMIZED CAMPAIGN PERFORMANCE
Achieved a 4.89% EMAIL CLICK-THROUGH RATE and a 25% SMS
CLICK-THROUGH RATE, driving higher customer interactions and conversions.

THE NEXT CHAPTER

CONTINUED GROWTH WITH TASKON
With their owned media strategy revitalized, GLD Products is poised for continued
growth with TaskOn eCommerce, focusing on:

{3 LOYALTY PROGRAM

| aunching a LoyaltyLion-powered program to reward and retain loyal customers.

AFFILIATE PROGRAM:
Partnering with GoAffPro to expand their audience through affiliates.

CUSTOMER REVIEWS
_everaging Okendo to collect authentic reviews and build credibility.

-_3 DIRECT MAIL CAMPAIGNS
Utilizing PostPilot to re-engage past customers with personalized win-back offers.



ABOUT TASKON
ECOMMERCE
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At TaskOn eCommerce, we help DTC eCommerce brands
drive growth and retention by turning their customers into
lifelong fans. Through expert email, SMS, and
loyalty-focused marketing, we build strategies that foster
deeper connections between brands and their customers.

CONCLUSION
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GLD Products’ success highlights the transtormative power of
a strategic owned media approach. With TaskOn
eCommerce’s expertise in repairing deliverability, re-engaging
audiences, and optimizing automation, GLD Products
achieved remarkable growth in less than 12 months and set a
strong foundation for future success.
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