Modall

How we work with your
team

We keep things clear, fast, and human. Learn more about how we work so you know what

to expect from day one.



Flexible Communication
= r]q v/ We create a dedicated Slack channel for you. Ask us questions,
SI ple, tro nqu re nt share files, and reach out anytime. We usually respond in under
» 5 minutes. If you want to hop on a call, easily start a huddle!
collaboration

v/ If Slack is not your thing, we can create a SMS group chat or
use email. You can also text Jake or Ryan directly. Whatever

Work with a team that answers fast, keeps you Wt Toryou:

in the loop, and makes collaboration easy. You _ _
Weekly (or Bi-Weekly) Meetings

get a dedicated Slack channel with quick
v Once you are onboarded, we schedule a weekly meeting

responses, a weekly or bi weekly meeting to
throughout the development cycle.

review progress and shape the roadmap, and o
v' We review progress, demo the product, collect feedback, and

shared task board in Notion so you can see .
collaborate with your team.

exactly what is happening at any time. Simple,

transparent, and built around your team. Shared Task Board

Get started

V' We set up your Notion client portal with tasks, links,
documentation, and product info.

V" One place to see what were working on, our progress, and
timelines with full transparency.


https://modall.ca/contact

CLIENTS

We've worked with innovative
startups and enterprises

£ ShopTweak @

High Clean Pro ifs @ PizzaForno

RIDER

TOOL & MANUFACTURING CO.

N Hyper Speed

I consraverion

@ BIG GUPPY MEDIA

“Jake and Ryan are a dynamic duo of
development brilliance. They have implemented
both consumer facing campaigns and backend

platforms for PizzaForno at breakneck speed.
Cannot say enough positive things about them
and Modall”

Les Tomlin
President & Co-Founder, PizzaForno

“I can honestly say that | have never worked with a
better front end development team than Modall. We

wholeheartedly knew that the whole platform, from the
user experience, Ul/UX and the front end components
were just completely handled by Ryan and the team
over at Modall and that we would be able to kind of
work side by side and the communication was
constant and at all times seamless, professional and
effective. | could not speak highly enough about the
whole experience with Modall”

Callum Toner
Head of Engineering, NMT Investment Platform

“| can't say enough about my positive
experience with Modall. What truly set them

apart was the level of personal attention,
especially from Jake, who was always available
to help, even working after hours and answering
texts and calls around the clock. Their team is
not only professional and highly skilled but also
genuinely friendly and dedicated to ensuring

their clients are taken care of. I'm so grateful for

their hard work. | highly recommend Modal|!!!”

Anthony Bartelli
CEOQO, Big Guppy Media




We support you every
step of the way

Reach us on Slack, file bugs through our GPT
tool, and count on consistent availability. We
keep communication tight so you always know
what is happening and what comes next.

Reach out today

Support

V' Reach out on Slack for the fastest response.

v/ Use our custom GPT bug reporter to file issues. It
automatically creates tickets in our Notion database.

Hours

v/ We are online from 9am to 8pm on weekdays, and we work
most weekends.

v Reach out whenever you need!

What you can expect

V' Clear plans, quick answers, and visible progress.

v/ Ateam that ships, communicates, and adapts based on your
needs.
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Modall

www.modall.ca

sales@modall.ca

Schedule a call

Toronto, Ontario
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