www.talentpop.co

Turn Customer Service Into A
Revenue Generating Channel

Starting As Low As $8 Per Hour

Get matched with the perfect agent to help
handle customer support for your brand on
days, nights, and weekends:

Customized Extensive
Recruitment E-Commerce
Process Training

Brand- Management
Specific and Quality
Onboarding Assurance

Trusted By Over 750 Top Brands & Counting...

What Our Clients Say

TalentPop and the agents that we
have, have just blown all expectations
out of the water. It’'s been such a
pleasant experience, truly. The three
girls that we have fit so perfectly into
our company culture. They have such
an amazing work ethic and they make
my life so much easier.

Sara Black
JOLYN


https://talentpop.co/

Matching You With The Perfect Agent
1. Skill Review & Testing

Agents must pass our intensive 20 hour Onboarding
Training (which includes training on Shopify, Zendesk
& Gorgias) and must also score an A- or above on our
written, oral, and customer service tests. Agents must
also pass two live video interviews.

2. Brand Personality Fit

Your team will fill out our Onboarding Sheet outlining
the specific skills & personality traits you are looking for
in your new team member.

3. Agent Selection

Our Recruitment Team will match you with the perfect
new team member and send over an Introductory video
from the agent explaining how excited they are to work
with your brand!

Pricing.
No Contracts. No Surprises.

No Long Term Contracts 30 Day Money-back Guarantee

Professional Plan
Advanced Plan

$1 O / Hour

Essential Plan

$13 / Hour

Getting Started

$14 / Hour

Enterprise Plan

$12 / Hour $8 / Hour

Per Agent
Month to Month

20 - 29 hours/week

Dedicated & Trained
Agent

Quality Assurance
Team

One Time $500
Staffing Fee Per
Agent

Take The First Step Towards Building Long-Term Relationships
With Your Customers - Elevate Your Customer Service!

Per Agent
Month to Month

30 - 39 hours/week

Dedicated & Trained
Agent

Quality Assurance
Team

One Time $500
Staffing Fee Per
Agent

For 1-9 Agents
Month to Month

40 hours/week

Dedicated & Trained
Agent

Quality Assurance
Team

One Time $500
Staffing Fee Per
Agent

For 10-24 Agents
Month to Month

40 hours/week

Dedicated & Trained
Agent

Quality Assurance
Team

One Time $500
Staffing Fee Per
Agent

For 25+ Agents
Month to Month

40 hours/week

Dedicated & Trained
Agent

Quality Assurance
Team

One Time $500
Staffing Fee Per
Agent

Schedule Demo



https://talentpop.co/ecommerce
http://www.talentpop.co/quiz
https://talentpop.co/

