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Requests, translators and clients in one
workflow
THE PROBLEM
A translation and interpretation company outgrew generic tools. Requests, translator
assignments and client needs lived in email and scattered systems.

WHAT WE BUILT
Workflow mapped with leadership before any build
One system for intake, assignment and tracking
Visibility across every active project
Built to extend as the company grows

RESULT
Simpler coordination and a clear view of service delivery.

“They were very responsive, very easy to work with, and they understood what
we were trying to build.”
Quality assurance manager, language services company

Got a workflow like this? We build it in Zapier where Zapier fits, and as custom
software where it doesn't.
Book a free discovery call: softdoes.com · info@softdoes.com · 800-909-2345
Full case study: softdoes.com/case-studies


