HEALTHCARE - Al DOCUMENT AUTOMATION < SoftDoes >

16 hours a week of phone calls, replaced
by a review queue

THE PROBLEM

A medical transportation operator spent up to 16 hours a week chasing paperwork for
Medicare prior authorizations, tracking 30 and 90 day renewals by hand.

WHAT WE BUILT

e Faxed documents arrive by API, no manual collection

e Al extracts and fills the authorization fields

e Missing data and wrong wording flagged before submission
* Renewal deadlines tracked with automatic reminders

e HIPAA-compliant setup on AWS

RESULT

A clean review workflow instead of days of clerical work.

“Every time | sent a request, if there was anything that didn't work, they were
able to turn it around quickly.”

Founder, healthcare transportation company

Got a workflow like this? We build it in Zapier where Zapier fits, and as custom

software where it doesn't.

Book a free discovery call: softdoes.com - info@softdoes.com - 800-909-2345

Full case study: softdoes.com/case-studies




