HEALTHCARE - COMPLIANCE AUTOMATION < SoftDoes >

No more missed billing deadlines at a
100+ person home health agency

THE PROBLEM

A home health agency tracked insurance billing deadlines and clinical documentation in
spreadsheets. In California a missed claim deadline means the revenue is gone, with no
appeal.

WHAT WE BUILT

* Automatic deadline monitoring at 30, 60 day and billing thresholds
» Escalation alerts when documentation is missing

e Real-time dashboard of priorities and risk

e HIPAA-compliant handling of patient documents

e Built around the agency's own billing logic

RESULT

Missed billing deadlines eliminated, and ownership sees compliance status in real time.

“The delivery was there, and the vision | explained was actually there too.”

Founder, home health agency

Got a workflow like this? We build it in Zapier where Zapier fits, and as custom
software where it doesn't.

Book a free discovery call: softdoes.com - info@softdoes.com - 800-909-2345

Full case study: softdoes.com/case-studies




