Foojee

Service Plan

Welcome to your new IT department.

Overnight we can deploy state of the art apps to automate and secure your entire team. These apps are used by the

largest companies on the planet, and we've selected the best apps for small businesses using the Mac. Together, they

create a comprehensive, proactive IT infrastructure. We only offer what we use ourselves.

FOOJEE AUTOMATION

The backbone of your new IT department. Achieve the levels of device automation only seen in
the Fortune 500. From apps and settings to VPN and printers, we can configure your devices
automatically. Consider your compliance achieved, and productivity skyrocketed.

FOOJEE BACKUPS
More backups, more of the time. To protect against Murphy’s law, every Mac gets a cloud backup
every 15 minutes. It's secure, fast, unlimited, and alerts are monitored by your new IT team.

FOOJEE CLOUD ARCHIVE

Your data in the cloud still needs a duplicate copy. Emails, calendar history, Google Drive, and One
Drive can all be securely backed up to Foojee's Cloud Archive so every email is retained, and every
file has a spare copy. For everyone in your company.

FOOJEE DEVICE SECURITY

Modern cyber threats require modern layers of protection. Foojee Device Security covers all of
them. Malware protection, EDR, and Vulnerability Management are all managed by Foojee, and
can be modified to fit your team’s software and compliance needs.

FOOJEE EMAIL SECURITY+

Advanced phishing and spam protection for Google Workspace and Microsoft 365 environments.
Our platform also detects suspicious logins and account activity for more intelligent protection
against bad actors. Your entire cloud office environment is monitored by our 24x7 SOC, with

15 minute response times.

FOOJEE FAST

Health monitoring for your Mac. Everything from storage capacity, disk health, warranty status
are all reported to Foojee every hour. Truly proactive alerts to keep downtime to a minimum. And
of course, no personal data is collected, only device health.

FOOJEE NETWORK SECURITY & VPN
Secure all your team’s devices regardless of their location. Your team can work safely from hotels,
flights, or their home office without thinking twice.

FOOJEE WEB SECURITY
Automatically block malicious websites, filter content, and customize your own list of
domains to block.

FOOJEE DARK WEB Per Domain

The most common method of unauthorized email access is the use of stolen email credentials.
We can be notified of when your team’s credentials are found on the dark web so we can be
one step ahead of the hackers.

FOOJEE FIREWALL Per Location
The fastest and most secure network possible with Cisco’s latest security tools. We're notified
when any security incidents occur in your network, or even if your office Internet is down.

PREMIUM WINDOWS SUPPORT

Hell hasn't frozen over. We just found that nobody in the industry was providing Windows
support at the same level that we support our clients’ Macs. It's the best Windows coverage
you can expect. Foojee supports advanced automation like Microsoft Autopilot, Bitlocker, and
complete cybersecurity coverage to keep your costs down, and your Windows users safe.



Foojee

Service Plan
Operational Benefits

Can we call it IT Ops?

By joining Foojee, we join your operations. Within 90 days, you'll see and feel the impact of our expertise, beyond the
apps we use. Let’s call it IT Ops, because Foojee integrates with operations across your company:

1. ONBOARDING PROCEDURES. Device purchasing, office setup, licenses, training. Even mailing or
dropping off devices so the new hire experiences a memorable first day on the job.

2. OFFBOARDING PROCEDURES. Device lockout, account termination, and ensuring that your data is
kept secure.

3. VENDOR LIAISON. We talk geek with your phone, printer, and building vendors so that you don't have
to figure out what needs to be done. After all, we're your IT department.

4. Does the sales department have an issue? Service department? Leadership? Doesn’t matter. They
contact us directly so we can address it without you even knowing about it. That's called delegation and
ownership. And we will announce the new way of doing IT on day 1.

Prevention is better

. . Price is per person
than intervention perp

) We support your team
Whether it's your personal
) member, regardless of where

health, finances, or your team’s

. o they are located and what
security, prevention is better .

) ) devices they use.
than intervention.

The all-included pricing includes their Mac,
iPhone, iPad, Apple Watch, iCloud account,
VR headset, home internet, home printer

This is our guiding principle with the Foojee
Service Plan. IT is a difficult part of running
a small business, and that's why we want to

— it doesn’t matter. We're here to help

solve it by implementing prevention tools, remove obstacles, regardless of where life

policies, and training for your team. It's all has them.

included when you hire Foojee.

You could be doing so much more.

How many hours a month do you spend on IT tasks (internet, WiFi, computers, printers)? We can give that back to you.
On top of that, you likely spend O hours on security. Have a real security policy. Have a real IT department. And then go
do more. (Or less.)

Five things you should know about Foojee:

Compliance is woven into everything we do for you. We even offer an optional Foojee Compliance Plan to
provide your entire company with managed compliance in several popular frameworks including HIPAA, SOC 2,
and ISO 27001.

We've operated on the EOS management system for years. Whether it's weekly L10s, our 10 year vision, or
actionable core values, we love exchanging best practices around what it takes to operate a winning company.

Every client is two phone calls away from the founder.

We know that our work impacts your culture. \We want to have a net positive impact on your team and
their work.

We truly believe that when IT is outsourced, it can be stronger, more effective, and help you grow faster than an
in-house department. Otherwise we'd all be applying for a job with you!
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