
Seamless workflows across teams & tools.

Efficient intelligent automation. 


Powered by N8N.

Experts in AI-driven 
workflow orchestration

AI Workflow agents for a 

major telecom company

Bitovi is a leading AI consulting firm helping 
organizations automate and scale operations 
using modern AI and workflow tooling. As a 
trusted implementation partner for n8n and 
pioneers in practical AI agent applications, 
Bitovi helps companies move from idea to 
impact quickly.



Whether you’re looking to build internal 
automations, augment workflows with LLMs, or 
embed AI agents into existing platforms, Bitovi 
delivers end-to-end expertise.

Challenge 

Solution 

Results


A national telecom provider needed to accelerate engineering 
workflows and reduce manual ticket triage across multiple 
teams. 


Bitovi implemented a multi-agent system using n8n, Slack, and 
custom LLM workflows. Agents retrieved ticket context, 
enriched descriptions, surfaced relevant data from internal 
Confluence and Google Drive, and auto-populated acceptance 
criteria. 


70%+ reduction in time spent per ticket

Swift-to-value pilot in <30 days

Scalable framework for expanding AI across departments

Kelly Dowdy 
VP Global Digital Commerce, 

Yum! Brands

Strategy & Discovery

Map opportunities and 
automation use cases

Evaluate feasibility and 
business value

Prioritize initiatives for 
maximum impact

Define a clear automation 
roadmap

Enablement & Operations

Train teams on n8n best 
practices and AI agent design

Provide hands-on enablement 
for long-term success

Deploy production-ready 
infrastructure

Guarantee performance, 
security, and observability

Engineering & Integration

Build reusable workflow 
components & custom nodes

Securely connect internal and 
external systems

Deploy automation in complex, 
multi-tool environments

Ensure scalability and 
maintainability of workflows

AI-Driven Workflows

Identify high-impact AI 
automation opportunities

Integrate LLMs with tools like 
Slack, Jira, & Google Drive

Automate decision-making, 
triage, & multi-step actions

Design resilient AI agents for 
real-time support

“ I’ve never had a partner that has gone that extra 
mile to  embrace the brand, and I was just 
floored when Bitovi did that.

We love to collaborate—let’s talk. contact@bitovi.com

https://www.bitovi.com/services/ai-consulting
mailto:contact@bitovi.com

