i Insight + stripe

Streamlined Terminal and
Payment Solutions with Insight
Flex for Stripe Terminals

Business challenge Our solution

In today’s dynamic retail and service environments, Insight Flex for Stripe Terminals

businesses rely heavily on efficient and reliable offers a comprehensive solution to

point-of-sale (POS) systems. However, managing streamline the supply, support, and

the lifecycle of these critical devices, such as management of your Stripe Terminal

Stripe Terminals, can present several challenges: fleet. Leveraging our expertise in device

lifecycle management through Flex
e Complex POS Roll-outs: Deploying and for Devices, we provide an end-to-end

managing a fleet of POS terminals can be service that reduces complexity,
resource-intensive and time-consuming, optimises costs, and allows you to
potentially delaying service launches focus on your core business.

and updates.
e Insight helps you manage your

e Operational Inefficiencies: Businesses can new and existing Stripe
face operational inefficiencies and downtime terminals with speed, reducing
due to the complexities of managing internal workload.

hardware, software updates, and technical

issues with their payment terminals.

Support and Maintenance Burdens:
Ensuring consistent support, handling repairs,
and managing device replacements for POS
terminals can strain internal IT resources.

Device Lifecycle Management: Effectively
managing the entire lifecycle of payment
terminals, from procurement to end-of-life,
including refreshes and secure disposal, can
be a complex undertaking.

e We provide total device lifecycle
support for your Stripe Terminals,
from initial configuration and
deployment to ongoing technical
support, maintenance, and
device refresh.

e As aleading solutions integrator,
Insight offers a streamlined
approach to acquiring, deploying,
managing, and supporting your
Stripe Terminal infrastructure.
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Key Benefits of Partnering
with Insight

Simplified Device Lifecycle Management

Insight offers complete device lifecycle care for
Stripe Terminals procured through them. This
encompasses managing your new and existing
devices, including procurement, deployment,
support, refresh, and end-of-life recovery.

By leveraging Insight’s expertise, you can simplify
the management of your Stripe Terminals,
offloading the intricacies of procurement,
deployment, maintenance, and support.

This comprehensive management reduces

internal workload associated with handling the
device ecosystem.

Take your next step

Accelerated Deployment and Faster
Time-to-Market

Partnering with Insight can accelerate your POS

deployment and rollout processes, allowing you
to bring new services and payment capabilities to
your customers more quickly.

Insight offers deployment capacity, including drop
shipments, to get the right devices to the right
people at the right time.

Enhanced Operational Efficiency and
Customer Satisfaction

Benefit from streamlined operations and
reduced downtime with Insight’s comprehensive
support and maintenance services for your Stripe
Terminals.Ensuring seamless and reliable
payment processing contributes to a positive
customer experience. Stripe’s goal is to unify
online and in-person payments for a simplified
and unified customer view.

Insight’s services, combined with Stripe’s
platform, aim to improve your customer
experience and increase revenues.

Strategic Focus and Predictable Cost
Management

By offloading the burden of terminal management
to Insight, you can focus on your business.

Gain control over device spending with a
flexible service model that is a predictable and
manageable model.

Our goal is to help our clients solve technology
challenges and manage priorities in the most
cost-effective way possible.

Ready to transform your business and streamline your payment operations? Get in touch with our experts
today to learn more about how Insight Flex for Stripe Terminals can benefit your business.



