
My Style Bags brought us on board to drive online sales 
growth, validate their new positioning, and strengthen the 
brand narrative. In this context, email marketing has 
emerged as a key channel for the project.

CRM Strategy

Marketing Automation

Integration

Lead Generation

+332,19% Revenue

+9,99% CTOR

+1,24% Conversion Rate

Project Goals:

● Elevate brand storytelling
● Drive online sales growth
● Strengthen customer relationships

Results:





The project with Zafferano focuses on increasing the visibility 
and performance of the online business, maximizing the value 
of the customer database as a strategic asset. In this context, 
the welcome kit and abandoned cart flow serve as key levers 
for growth.

CRM Strategy

Marketing Automation

Integration

Lead Generation

+163% E-commerce Revenue

+6,3% Email Channel Revenue

+181% Email AOV Increase

Project Goals:

● Customer and newsletter subscriber database mapping
● Asset alignment between e-commerce and email
● CRM framework implementation

Results:




