Complete
Posit Support

Secure, dependable, end-to-end support.
Your official Professional Services Partners.
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Peace of mind, backed by expertise.
Scoping. Deployment.
Maintenance. Support.

Design & Deployment

Whether you need to get a small

team running quickly or require a
scalable, enterprise-grade solution
for long-term growth, Jumping Rivers
has you covered.

We don't believe in one-size-

fits-all setups—instead, we design
infrastructure tailored to your specific
needs, whether in the cloud, on-premise,
or in containerised environments.

Our solutions are built on proven
architecture patterns and best practices
to ensure security and efficiency.

We'll collaborate with you o create a
system that evolves with your team and
keeps your data workflows seamless.

Support & Maintenance

Our Support & Maintenance service
removes the burden of managing your
Posit applications and Linux servers, so
you can stay focused on building tools
and delivering insights.

Think of us as your behind-the-scenes
tech team—keeping systems secure,
up-to-date, and running smoothly.

From round-the-clock monitoring and
patching to backups, troubleshooting,
and performance tuning, we handle the
technical heavy lifting—no stress, no
surprises, and no need for an internal
sysadmin team.
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Posit Health Check.
Audit. Clarify. Secure.
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Functionality Check

Do deployments unexpectedly fail?

Does Workbench time out for no reason

at all? Are you concerned about the
security of your server?

Then the Posit Health Check is for you!

It's a full-featured audit of your Posit
product. Checks range from server
set-up to deployment of numerous
applications on your Connect server.
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Version Check

Vulnerability

Expert review of your Posit
Connect, Workbench, and Package
Manager setup

Focus on security and core
functionality - aligned with

best practices

Ideal for teams who've

recently deployed Posit products
and want reassurance

Includes automated and manual
testing to assess system health



Get in touch

Let’s talk about how
we can help you get
the most out of Posit.

“As a long-term partner of Posit, Jumping Rivers has

been steadfast in their commitment to help customers
derive the greatest value from code-first data science.
Since our official partnership started more than 7 years
ago, they have extended their offering to include the
configuration, deployment, management, and maintenance
of the Posit Team offering for customers looking to have a
trusted partner on their advanced analytics journey.”

- Tareef Kawaf, President of Posit PBC

Contact details
Email: hello@jumpingrivers.com
Website: jumpingrivers.com




