TimelyBill

LEAD .
MANAGEMENT

Track your Sales Leads & Prospects

Integrated lead management system for service providers.

If you're selling B2B communications services, your sales team needs to
manage and track their leads. TimelyBill's integrated lead management
tool enables your sales reps to engage customers better and cultivate
opportunities alongside all of our other billing tools.

Our lead management tools
provide a foundational set of
sales pipeline tracking
features. We integrate pre-
sales and post-sales tasks
seamlessly together to enable
complete management of the
full customer journey... all in
one placel!

Efficiently manage your entire sales
process from the prospecting stage to
a completed and signed contract.

Contact us for more info

(954) 889-6699




TimelyBill

PROPOSAL TOOL

Generate Quotes Faster
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Create sales quotes from inside TimelyaBiil.

Our built-in quote management tool is designed for versatility. It
features configurable profiles, enabling you to use a variety of templates.
Our quoting system supports your entire product catalog. Whether you
are selling connectivity, software, hardware, labor, or anything in
between... you can quote it using TimelyBill!

PDFs are created and sent
with the simple click of a
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button. All files are stored in
the customer's account for _ |
historical reference. When a :;.:':_'-i:':_._,.
customer accepts a quote,
TimelyBill can automatically
trigger the creation of an order
and generate an invoice.
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TimelyBill makes the quote-to-order
process fast and seamless.

Contact us for more info

(954) 889-6699




TimelyBill

ORDER
MANAGEMENT

Streamlined Order Orchestration

Integrated order management simplifies the order to cash process.

TimelyBill's order management system automates and streamlines
order processing for telecom service providers. Order management
facilitates order-to-cash (O2C) processing by eliminating bottlenecks,
redundancies and errors.
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The order management

"template builder" utilizes
drag-and-drop technology to
create custom data input
(fillable forms) screens. These
screens can be assigned to
individual products,
categories, and types.
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TimelyBill's order-to-cash process
allows you to assign services & quickly
initiate customer billing.

Contact us for more info

(954) 889-6699




TimelyBill

BILLING
MANAGEMENT

Automate Your Billing Process

Subscription based billing and management tools.

We empower companies that sell telecom services to manage
customers, charge for usage, and present unified invoices and bills. Our
system can automatically generate and send invoices, track payments,
and process payments.

Our solution can be used
across many different
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industries and business
types. Our platform can
support telecom, cable,
data, wireless, home
security, and VolIP services
on residential and
commercial accounts.

We provide best-in-class subscription
billing & customer management
system for telecom.

Contact us for more info

(954) 889-6699




TimelyBill

TAX
CALCULATIONS

Automated Tax Rating

TimelyBill helps you bill complex telecom taxes and fees.

Service providers who provide landline, wireless, cable, internet, or VolP
are required to understand the complex nature of taxes and fees
imposed on these services. The specific taxes levied on telecom services
can vary depending on the country, state, or jurisdiction.

TimelyBill can help solve your
tax issues by applying up-to-
date rates, automating complex
math, and accurately presenting
them on customer invoices.
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We have connectors to the most
trusted tax engines for billing
telecom services.

TimelyBill's tax rating component
enables us to calculate accurate
taxation, costs and fees.

Contact us for more info

(954) 889-6699




TimelyBill

WORKFLOW
MANAGEMENT

Workflow Design & Orchestration

Create no-code workflows to automate business processes.

TimelyBill's workflow management component automates the initiation
and tracking of complex workflow packages. Our low-code visual editor,
with reusable actions, enables users to drag and drop workflow steps for
rapid development. Users can build workflow diagrams that trigger
automatically and include manual and automated steps via our
provisioning system.
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Workflow task automation can |
make your billing process more *
efficient and accurate by reducing !
repetitive manual processes. This

can significantly impact your ] el P = e e P
bottom line by freeing upyour =

team an.d speeding up invoice i o e i
generation.

TimelyBill is an ideal platform for
building telecom order provisioning
and activation workflows!

Contact us for more info

(954) 889-6699




TimelyBill

PARTNER
MANAGEMENT

Simplify Your Channel Commissions

TimelyBill supports multi-level channel partner management.

We empower telecommunications companies to manage partners,
distributors, and agent commissioning plans. TimelyBill's software
enables the creation of multi-tiered partner hierarchies. Service
providers can define commissions (one-time payouts), residuals
(recurring payouts), and chargebacks.

Our portal lets your agents view Time S
their commissions, disbursements,
and compensation payments. .

Streamline your commissioning
process and let partners view their
entire compensation history!

Our hosted telecom billing system is designed
for communications service providers & is
ideal for subscriber-based billing.

Contact us for more info

(954) 889-6699




TimelyBill

REPORTS &
DASHBOARDS

Integrated Report Tools

Standard or custom reports for your billing operations.

TimelyBill's robust reporting tools help CSPs drive business growth,
identify potential problems, and improve overall customer experience.
TimelyBill has two different reporting methods to help communications
service providers analyze data:

e Custom ad hoc reports and
dashboards can be created
on the fly via Izenda's
embedded Business
Intelligence & Analytics
Platform.
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« Standard canned reports are
provided via a library of pre-
built SAP Crystal Reports.

TimelyBill's reporting methods provide
historical, current, & predictive views of
telecom-based business operations.

Contact us for more info

(954) 889-6699




TimelyBill

TICKETING &
SUPPORT SYSTEM

Support Your Customers

Built-in ticketing management and help desk system.

TimelyBill's integrated ticketing tool performs all of your help desk
functions. End users can submit tickets via our customer portal. CSRs
can configure automatic email notifications to the customer upon ticket
closure. TimelyBill can also create tickets from emails sent to designated
support addresses.

Your customers can open
support tickets via a fully
customizable web portal,
included at no extra charge!
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Your internal users can use
ticketing to offer full back-
end customer support.

Our ticketing system helps you track &
manage customer-related support
issues & internal tasks.

Contact us for more info

(954) 889-6699
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