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Debutify Reviews

Debutify Reviews simplifies requesting, collecting, and
managing customer reviews. It also allows full customization of
widgets, so brand owners can display customer reviews
beautifully and in a way that matches their brand.

e Collect Reviews

e Import Reviews

e Manage Reviews

e Customer Support



/7 Debutify

List of Features
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ENENH

Review request
M Dashboard

. * Reviews Enable review request We will send review request. based on your preferences, and send it 1o your reviewers based on Disabl .
your Request Timing.
i Import & Export Review Enable or disable review requests,
& Flans
B Email templates Email info
@ Verify DKIM to complete setting up your custom email address
® OTHER LINKS We will send the review requests from: 1. Capy the DKIM and Return-Path values below, and paste them into your hosting site.
ove rVI ew 2. Return to verify the DKIM and Return-Path.
ﬂ Support

Verify

® Encourage customers to leave reviews posSt- cense e

purchase with an automatic review request. S
Description
 With Review Request, brand owners can | ==
easily send review request emails using B ,
customizable, ready-made templates or
create a new one from scratch. It can also S
be automated by scheduling when to send

the initial and follow-up emails.
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Reviews
CIIXD) - (et

Review request

a Dashboard
* Reviews Enable review request We will send review request. based on your preferences, and send it to your reviewers based on Disabile
your Request Timing. .
i Import & Export Review Enable or disable review requests.
& Plans
-

B Email templates Email info

@ Verify DKIM to complete setting up your custom email address
OTHER LINKS

Desc ription - e s
e This will send an email to the customer to
review the purchased item.

¢ |f the email is not confirmed, it will not send a
review request emaiil.

Verify

Sender name

Debutify Reviews Kelvin

Email address

kelvin ligue +2@debutify.com

£x settings Debutify will send a separate review request email for R::-i::u(-;t after
e It will send a follow-up email if the initial [ === ‘

For domestic orders (PH addresses), the first review request goes out 14 (0 to 80) days after order fulfillment.
Widget customization

email is not clicked or read.

Send another request if not clicked

e It can also modify the review request
templates for initial and follow-up requests.

International

Review request after

30

Follow up request

Send another request if mot clicked

MNext request after

5 days later
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Widget Customization

Overview
e Displays customer reviews in a way that
matches a brand’'s website's aesthetics.

Description
e Customize review widgets by changing the
color, font, size, and layout. This feature also
has the option of allowing reviews with
photos and videos only or showing all

reviews.

Widget Customization

Widget colors

Customize the color of your widget

Other Settings

Change your widget's layout, font and more.

Frimary Color

7 SE00E3

Secondary Color

# fafafa

]

Star Caolor

# FFC453

[]

Text Color

& 121212

WIDGET LAYOUT

Grid Carousel

Font

San-serif (system)

Change

Show reviews with image and video only

This setting is activated

Show review search bar

This setting is activated

Pagination

U=e pagination

Deactivate

Deactivate

=1L
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Reviews

Review Curation

Overview

* 2

|&

¥

o
[~

Y vy

Dashboard

Reviews

Import & Export Review

Plans

Email templates

CTHER LINKS

e Have complete control over which reviews to 5
display on the brand's website.

Description
e This will set how submitted reviews will be
published.

P

Support

Settings

Review request
Widget customization
Review widget
Coupons

Other widgets

_Review widget

Review curation

s will be pub

Autopublish

Automatically publish all reviews

Spam guard

Social sharing

Allows users

ocial media.

Verified review badge

fied r

Comments

=h M COm

[ Pratect my store with Spam guard,
Learn how it works 12

Profanity filter

Disabled

Show upvote/downvote count and button,

Show downvote count.

[_] Enable sccial media sharing.

[:] Showr verified review badge

ed revies

General Settings
Name

Eetvin

Aoatar

[ Display your comment in expanded mode

a
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Review Curation

Options
e Autopublish
a.Do not automatically publish reviews -
Reviews will not appear on our Shopify
reviews widget.
b.Automatically publish all reviews - Reviews
will automatically publish on our Shopify
reviews widget regardless of their rating.
c.Automatically  publish  reviews  with
minimum rating - Reviews  will
automatically publish on our Shopify
reviews widget depending on the
minimum rating set on the Autopublish
rating.

Reviews
O - (yeenny

M Dashboard
* Reviews

4+ Import & Export Review

Automatically publish all reviews

Spam guard

Profanity filter

Social shar

Verified rev

ing

iew badge

O my store with Spam guard,
orks L2
nl[)
Dizable
Show upvote/d o
Sh

[ show verified review badge
If enabled. verified review badge will appear on review widgets

''''''''
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EEVE
[saavasl

Ly vy

Dashboard

* 2

Reviews

Review Curation

Options = i
e Autopublish rating - This input will be visible if ..
Autopublish input is set to c. - Automatically
publish reviews with minimum rating. Possible

values range from 1 to 5 rating.

|+

0r Sentings
Rewview request
Widget customization
Review widget
Coupons

Other widgets

_Review widget

Review curation

Autopublish

Automatically publish all reviews

k differ

ases from ag

Social sharing

Allows us

Verified review badge

Comments

shop

[ Pratect my store with Spam guard,
Learmn how it works 12

Profanity filter

Disabled

Show upwote/downvote count and button,

Show downvote count.

[_] Enable sccial media sharing.

[:] Showr verified review badge

If enabled. verified review badge will appear on review widgets.

General Settings

Name

Eehin

Aoatar

[0 Display your comment in expanded mode

a
B
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Spam Guard

Reviews
[ BT

Overview
e This protects brand reputation by detecting ... i
malicious reviews from the same IP address and < ...
stops them from spamming. ® s —
Description
e This will protect your brand from unsatisfied
customers or competitors spamming negative  *77 N
VieWs. —_— epiee SRR

e If a user with the same IP address posts 3 reviews
within 1 minute, or only posts 1 or 2-star ratings in
less than a week, then those 3 reviews and the
succeeding reviews will be marked as SPAM, and
their IP address is blacklisted.
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Profanity Filter

Overview - e —
e Keep brand image clean by automatically ¢~

Sl Spam guard [ Protect my stare with Spam guard.,

filtering out profanity in reviews.

Review widget

Profanity filter Profanity filter

Description
e This allows users to block different degrees of
profanity or negative phrases from appearing

Verified review badge [ show verified review badge
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Profanity Filter —

Review widget

Options e
e Profanity Filter vm | -
o Disabled - This will disable the profanity = e
filter feature
o Replace blacklisted words with *s - Any
blacklisted words listed on the Blacklist .
.

keywords will automatically be masked *'s |

o Hide reviews containing blacklisted words - v SR
If our system detects a word from the | =
blacklist, we will mark the review as Hidden.
You can update the review to Published
later on the Reviews Page.

e Blacklist keywords

o This input will be the database of profanity-

containing words.

Verified review badge [ show verified review badge
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Voting

Overview
e Find the most valuable reviews by letting
customers vote on them.

Description
e Authenticated or guest users can upvote
or downvote a review.

Reviews

I - tomen

M Dashboard
* Reviews
4 Import & Export Review
‘ Plans

B Email templates

COTHER LINKS

ﬂ' Support

* Settings
Review request
Widget customization
Review widget
Coupons

Other widgets

Review widget

Review curation

Spam guard

Profanity filter

Autopublish

Automatically publish all reviews

[ Protect my store with Spam guard.,

Leamn how it worlks 2

Profani ty filter

Disabled

Voting

Show upvote/dovwnvote count and button,

Show downvote count.

Social sharing

Verified review badge

Show or hide verfied review badge on review widgets.

[_] Enable secial media sharing.

If enabled. share button will appear on page widgets and admin reviews page

[_] Show verified review badge

If enabled, verified review badge will appear on review widgets,
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Verified Purchase Badge

Overview

e Gain potential customers’ trust by
displaying a verified badge on your
reviews.

Description
e Choose whether or not to display the
verified review badge alongside each
review.
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Comments

ove rVieW Public reply (widget) Private reply (email) Request Review Update
e Make customers feel heard by replying to
John Doe John Dee John Doe John Doe John Doe John Doe John Deoe John Doe John D. Jahn D:E'C:hﬂ Doe John Doe John Doe John Doe John Doe John Doe John Doe John D,
their reviews directly from the app.

Test

test

Review reply

Public reply (widget) Private reply (email) Request Review Update

Test

test Email Template

Description

Your reply: Email subject

e This allows the admin to reply to the
customers’ reviews.

Your re_ul}-'.

This I'-E.F:U _o.||| be s_ho-.m in the review .u_ldge_ on the product page. We also send the reviewer Nt Wa will sared ar il o Joh Do John Boa IohriDos 15bn Dot JohnDas 1o Dos
a notification email that can be customized here. John Doe John Doe John Doe from “Debutify Reviews Kelvin® <kebvin ligue+ 2@debutify.com

Types gl

o
e Private
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I t d E t R . Reviews apps AliExpress Import Manually
m p o r q n x P o r ev I ew Import from supported apps

Please follow these instructions to import reviews from Debutify Reviews, Loox, Yotpo or Judge.me app.

1. Export your existing reviews from your previous app.

Ove I‘VieW 2. Select the app you're using and upload the .CSV export file as-is:
e Manage all your reviews in one place by L3

Judge.me Debutify Loox

importing them from other platforms o

Q, Search product

Start typing to search a product, If this is a shop review, skip this step.

Select CSV file

Description o
e This allows the brand owner to import their == |
revi eWS fro m Ot h e r p rovid e rS. Ad d itio n O I Iy’ imuv:: SRl e j

0 MNeed help importing reviews? Contact support

any provider that is not supported can
easily migrate using manual/custom
imports.

Export Reviews

Export Reviews

The exporting process may take a few minutes to complete.
We will notify you by email when the reviews are ready.

Export
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Import and Export Review

Supported file
® CSV

Supported Apps
e Judge.me
e Debutify
e Loox
e Yotpo
e AliExpress
e Manual

Reviews apps AliExpress

Import Manually 1/3

Import manually for unsupported apps

Import your existing customer reviews directly to Debutify Reviews using a C3V file.

1. Export the data from your unsupported app into a CSV file.
2. Import the CSV file.

3. Click on the 'next’ button to start mapping the columns.

MNote: We do not send review confirmation emails to reviewers of imported reviews, as that would be spam.

Select CSV file

W

Add file

or drop files to upload

0 Need help with importing manually? Contact support

MNext


http://judge.me/
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® Yy L ® :m [ T,
Review Notification -
Overview L = . e

e Receive email notifications whenever a new review is
received. -
Description

e This will send an email notification when a new review is
received. Imported reviews will not be included in this
notification. Brand owners can also set a minimum star TTTTTT | e B

rating to filter out reviews that need to be notified.

Disalsle

................
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Reviews
O - ey

+  Import & Enable ar disable sending of caupons.
& Plans
ewa r o u Po n s B Emall templates Review coupons
LS Manage coupan det.
t

Overview

e Encourage customers to write reviews by incentivizing
them with a reward coupon. |

Description
e This will generate a coupon code and send it to
reviewers based on reward conditions. Ao —
e This allows brand owners to choose from the available
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Shopify Widgets
Product Badge or Star Rating ==
° A badge WI” d|3p|0y beSide a reVieWe I"S Nname If the e

reviewer is a confirmed customer. -y

Bleview widgat

Product Widget = =
e A review widget will appear on each product. This will
only show reviews specific to the product.

Ermail Setiings

Email preview

All Reviews Widget R
e This widget will display all reviews on the website. i

Change ewplate [
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Shopify Widgets e

Widget Customization

M Dashboard
W Reviews Widget colors Primary Calor
e T e # SEO0E3
] 4 Import & Export Review R OEEE s CO O AR P SRRy e -
Secondary Color
Carousel Widget ¢ -

# fafafa
B Email templates

e This will display reviews in a carousel
B support

layout. m

Other Settings WIDGET LAYOUT
Grld wldget Lhange your widgel s layout, iont and more,
Font

e This will display reviews in a grid layout.

# Setting
Rew equest Change
P h o L] I Widget customization
oto/Video Reviews
Review widget

Show reviews with image and video only

e Allows users to upload photos/videos in =
reviews o
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Email Templates

Overview
e Save time writing emails by using our pre-
written email templates.

Description
e Brand owners can select from our variety
of customizable, ready-to-use email
templates. Additionally, they can create
their own email templates using email

designer.
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Choose template X

® T
REQUEST EMAIL

Types of templates: S —
Request Email S

e This is the template used for the review request.
Follow-up Email e N

e This is the template used in case the reviewer did not T

respond to the Request Email. |

Coupon Email - =

e This is the template used to send a coupon to SEEEsE

customers.

Create new template
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Choose template X

Email Templates

REQUEST EMAIL

Review Update Email
e This template is used to let the reviewer update their ——
review on the website.

Review Public Email — T
e This is the template used when an admin comments
on the review.

FOLLOW-UP EMAIL

Review Private Email e
e This is the template used when there is a bad review R
on a product. ===

Create new template
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Integrations

Aftership

e Schedule review request emails
according to actual delivery dates
instead of Shopify orders fulfillment.

Weglot
e From integration to management, run

your website translation project easily
without the help of your developer/IT
team.
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Integrations

Klaviyo
e Brand owners can integrate through
Klaviyo email and SMS marketing.

Options
1.Send review requests via Klaviyo - This
option will force users to send review
requests through Klaviyo only.
2.Send review events to Klaviyo - An
event will be pushed for any review
created. It only works for new reviews.



/7 Debutify

All Review Page e

A Doshboard Other widgets
o * Reviews et Lo Enable the Reviews Page (Paid plan): We will create the Reviews Page for you. m
ove rVI ew 4 Import & Export Review W pag
& Plans All Reviews Page Title
L] n
e Get an auto-generated, dedicated N
All Reviews Page Handle

page with all your reviews in one P
place.

Description
e This is a custom page generated by
the app. It displays all reviews 8 seno
available on the website. I
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Theme Customizer Popup Install

Limitations
e Only supported on Shopify 2.0 version
e Only add a star rating on free themes



