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Turning bad reviews into good:
How Ownit Broadband uses Trustpilot’s
Freshworks integration

Ownit Broadband aims to stand out by providing its growing list of
175,000+ customers with fast, frictionless service. They use Trustpilot

to capture and highlight customer feedback and use Freshdesk from
Freshworks as their go-to helpdesk solution. By integrating the two
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platforms, Ownit Broadband responds to reviews, handles support

requests, and engages customers from one platform.
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All the incoming reviews
are created as cases

Using the integration

Ownit Broadband’s Trustpilot reviews appear as cases in Freshdesk. New cases alert
the service department so the team can deliver quick and effective responses. They
classify each case by the review rating and summary, enabling them to learn from
reviews and improve their procedures and processes.




@ Invited 25 Jan 2023

Good service

Good service. It was easy to setup my account and thanks to the user support (call) |
find a really helpful person that helped me to configure my WIFI and stayed with me
as long as | needed.

| only had been using the service for some months but so far can't complain about
anything.

We will see about the future.
Date of experience: 24 January 2023
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>,  Reply from Ownit Bredband 22 Feb 2023

Hello,

How nice that you are satisfied with our service and that it went well to set up your
account with us and configure your wi-fi with our customer service. Thank you for your
rating and we hope that your experience continues to improve so that these four stars
become five in the future.

With kind regards,
Johanna - Ownit Broadband




