
Why Loyalty for eCommerce? Loyalty Customers Lift your Business:

Deliver the Experiences 
your Customer Deserves

Loyalty for

Easy to structure, 
easy to manage, and 
easy for your 
customers to say YES!

Nex-Gen Loyalty - Next-gen eCommerce 
loyalty programs create a devoted community 
around your brand.  Today’s loyalty goes 
beyond just points for purchase.  It’s about 
influencing behaviors and engagement 
between purchases, creating unique customer 
experiences and an emotional connection with 
your customers at every touch point.

Loyal customers are five times more 
likely to make a purchase, five times 
more likely to forgive mistakes and 
seven times easier to upsell.

Increase Average Order Value
Increase Repeat Purchase
Increase New Customer Acquisition
Increase Customer Lifetime Value
Increase Conversion Rate Online
Increase Conversion from Email

•
•
•
•
•
•

3.5% - 11%
8% - 32%  
3% - 7%   
13% - 40% 
3% - 5%  
2% - 4% 
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Adding loyalty to your marketing stack will provide you with the customer 
data you need to deliver the experiences your customers desire.  
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3rd party data fueling your digital marketing 
platforms is going away.  However, loyalty is 
the top producing technology of zero and 1st 
party data. Annex Clouds’, Loyalty Experience 
Platform, is the most extensible, modular, plus 
the only with a full engagement suite allowing 
companies to touch the customer throughout 
their entire journey with your brand.  This 
enables you to build a complete 360-degree 
profile on your best customers social actions 
and buying behaviors.  The data can be 
seamlessly passed to the Maropost marketing 
platform enhancing customer profiles to offer 
better customer experiences.   

Enhance your Maropost Marketing Platform with Zero & 1st Party Data 

annexcloud.com

Fully Integrated with Maropost 
Commerce and Marketing Platforms: 

Annex Cloud seamless integration with 
Maropost provides real-time data transfers 
for over 30 points of data including Customer 
Details, Customer Loyalty Actions, Basket 
Details, Loyalty Profiles and Tractions.

Contact Annex Cloud Today for a Demo:
Annexcloud.com   

partner@annexcloud.com

Steve Swain sswain@annexcloud.com
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