
Up to 57% of Loop returns end in
exchanges

57%

Built to scale with
Shopify stores 
S H O P I F Y ’ S  P R E F E R R E D  R E T U R N S

M A N A G E M E N T  S O F T W A R E

Loop is the return and exchange
management platform that grows
with Shopify brands like yours. 
Built to make returns stress-free,
encourage exchanges, and 
retain revenue.

Leading Shopify brands choose Loop
because of our...

Seamless integrations with the
Shopify ecosystem 
Premium front-end customer return
portal that promotes exchanges and
retention
Fully customizable returns
management platform 
Access to actionable return data

Loop has helped over 3,500 shopify
merchants retain more than $1.1 Billion in
sales

4 . 6  R A T I N G  O N  S H O P I F Y  A P P  S T O R E

“Thanks to Shopify Plus and Loop, we’ve seen a
huge improvement in our return experience, with

customers telling us first-hand that they appreciate
how easy it is. 

And not only is it improving our customer loyalty—
it's also driving a significant uptick in revenue.”-

Alexandria Collis, Director of Operations 

See how Loop works

Loop merchants see up to 80%
revenue retention

80%

On average, Loop merchants
generate $1.30 in upsell value per
return

$1.30 

https://www.loopreturns.com/book-a-demo-today

