*Trustpilot

How Lazy Oaf uses Klevu’s Trustpilot
integration to increase revenue from
search queries by 23%.

‘t Lazy Oaf is a London-based independent street wear brand that aims to
LAZY OAF provide customer service that’s as personalized and stand out as their

products. Lazy Oaf uses Klevu to personalize their customers’ online
shopping experiences. Klevu’s integration for Trustpilot enables businesses

Company: to show Trustpilot ratings on product listings and recommendations,
Lazy Oaf and to boost products with higher ratings in search.
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For Lazy Oaf’s small but mighty team, integrating the technology in their
existing toolkit has a huge impact on their ability to deliver business value
with limited resources.

“It was important for us to improve our Trustpilot rating and listen to our
customers via this platform. We were really happy to find out that both
Trustpilot and Klevu could integrate giving us more opportunity to optimize
search... It’s great to be able to connect apps we’re already using,
maximizing the output with little input. In a small team, this is invaluable

to driving business success.”

Ruth Drysdale
eCommerce Manager




dresses|

SMOCK DRESS
SHIRT DRESS
SHOULDER DRESS
MESH DRESS

tegory
ALL SKIRTS & DRESSES
WOMEN'S DRESSES
SALE DRESSES
DRESS UP DRESS DOWN

Products VIEW ALL

HAPPY SAD DROP WAIST SMOCK DRESS
H S DRO / OCK DRESS - GETTING DRE
GBP 90.00

AIRBRUSH TIE SHOULDER DRESS

FIGURE OUT HC

FLOWER SCRIBBLE MINI DRESS
\ING: THIS > MAY GIVE UF f ) NI LENGTH
GBP 85.00

DRIPPY SPRAY FACE PUFF SLEEVE MINI DRESS
A NE ELSE PUT ON A PUFF SL E DRE D FEEL THE NEED TO T RE A L( NTESS IN A
GBP 85.00

Products displayed in a shopper's search are sorted
by relevance and by their Trustpilot product ratings.



