
EFFORTLESS RETURNS, 
BUILT FOR SHOPIFY BRANDS

POWERING RETURNS FOR LEADING BRANDS

ADVANCED EXCHANGES returns reduction ai image verification return resale

INDUSTRY-LEADING STATISTICS, THAT HAVE A  IMPACT ON YOUR BOTTOM-LINEREAL

+45%
Exchanges

more cash retained via exchanges

� Personalized recommedation�

� Exchanges AP�

� Instant Exchange�

� New Product Exchanges

� Smart returns routin�

� Peer-to-peer return�

� Customer analytics


� AI Condition Assessmen�

� Mobile friendly image uploa�

� Automated flows


� Peer-to-peer resal�

� One-click warehouse resal�

� Shopify Native


-12%
Returns

less shipping trips

-98%
Fraud

less fraudulent returns

-19%
Emissions

less emissions through reduced trips

Contact us to get started.

Frate Inc.

180 John St, 

Toronto, ON M6K 0E3

sam@frate.co

Tina Fawcett

Head of Ecommerce

Play video
“We’ve taken our return rate 
from 21% to 12%, and of that, 
60% are exchanges.”


