THE SAN ANTONIO RIVER WALK

RIVER WALK

STAY SAFE * LOVING OUR GUESTS

Here on the River Walk (and indeed all of San Antonio), we
love our visitors. We are committed to take extra special care
of you during these difficult and uncertain times. Below are
some of the measures we are taking to ensure your safety.

OUR PROMISE TO YOU

*We will continue to be a leader in safe sanitation practices
with all team members certified in safe food handling and a
certified manager on every shift.

* All employees will pass a health check prior to each shift
including a temperature reading.

* Face masks, gloves and other protective attire may be used
to protect against cross contamination.

*Hand sanitizer or hand washing stations are available to all
customers and employees.

*We are cleaning and sanitizing common areas and surfaces
regularly as well as each dining area after every use.

*All indoor and outdoor seating options will comply with the
Y _ appropriate social distancing guidelines. Signage and floor
\ markings may be used to assist in these efforts.

*Place settings, utensils, menus, and condiments will either
be single-use or will be cleaned and sanitized after every
use.

*We are temporarily suspending buffets, topping bars and
communal serving areas.

* Each shift will have an employee assigned to oversee these
protocols and answer questions.

*Implement contactless payment when possible.

*The River Walk sidewalks and fixtures will be sanitized
regularily by the city and Centro Ambassadors.
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) GREATER. SAFER. TOGETHER.
( () Y'ALL COME BACK AND SEE US AGAIN SOON!
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