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Created by Product Lifecycle Management, manufacturing and cloud veterans, Propel is a modern 
cloud PLM solution that helps customers, partners and all employees propel innovation and propel 
your business. For more information, visit propelPLM.com.

MANUFACTURING: ON THE CLOUD FRONTIER

Propel, Salesforce, Rootstock, ICIX and Tavant Technologies launched a survey at the Manufacturing ISV Cloud 
Summit in Chicago to get a better understanding of how manufacturing companies are using enterprise cloud apps, 
like Salesforce, Workday and NetSuite. While Sales, Marketing, Services and IT are heavy users, the survey found 
that there’s a major shift underway in how engineers are adopting cloud technologies.
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CLOUD ADOPTION IN ENGINEERING

Only ¼ of survey respondents said that their engineers were using enterprise 
cloud apps – among the lowest adoption across all departments. However, 
by 2017 that level of adoption is expected to greatly increase.

NOW BY NEXT YEAR

CLOUD BENEFITS

CLOUD RECOMMENDATIONS FOR MANUFACTURERS

CLOUD MATURITY FOR MANUFACTURERS

WHICH DEPARTMENTS ARE ADOPTING CLOUD APPS?
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HOW LONG HAVE MANUFACTURERS BEEN USING CLOUD?

Cloud adoption at manufacturing companies is a more recent trend. Most 
manufacturers have been using just a handful of enterprise cloud apps for 
less than 5 years, with Sales and Marketing leading the way. 

Only ¼ of manufacturing companies surveyed 
use more than 5 enterprise cloud apps. The most 
commonly used apps were Salesforce, Box, 
Amazon Web Services and Atlassian.
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Lower IT costs and overhead are usually 
mentioned as compelling reasons to move 
to the cloud. But while lower IT overhead 
was among the top 3 benefits of the cloud, 
respondents reported process automation 
and data visibility as more important. With 
customer responsiveness and loyalty 
ranked lower, companies seemed to be 
more focused on internal versus external 
benefits of enterprise cloud apps.
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CLOUD CHALLENGES

Keeping data available and secure in the 
cloud isn’t a major challenge. Instead 
respondents reported integration, financial 
and organizational issues as their top cloud 
challenges in manufacturing.
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Think beyond Sales & Marketing
Start getting other groups like 
Engineering ready to move to the 
cloud. Address any departmental 
concerns, and choose apps that 
can easily share data and automate 
processes across your business.

Pick a modern cloud platform.
Select a cloud platform that can 
easily integrate with both cloud and 
legacy systems. Make sure any 
apps are easy to use, so everyone 
can get the data they want and 
productive as possible.

Don’t forget about customers.
Identify all processes where the 
cloud can help you engage better 
with your customers, including 
custom development and order 
fulfillment. Make sure cloud apps 
are easy for your customers to use.

1 – 2 years: 30%

< 1 year: 15%

2 – 5 years: 28%

> 5 years: 27%


