Screen Captures 6/28/2014 showing competitor hotels accepting IHG points for hotel rooms
in the absence of conversion of the IHG Points to competitors’ loyalty program points

https://www.ihg.com/rewardsclub/us/en/account/home

Explore Our IHG IHG

Family of Brands:

H>

InterContinental
Hotels Group

i3
11}
HUALUXE
P

IHG Corporate

Reservations

My Account

Account Status &
Activity

Personal Information
My Hotel Reviews

Communication
Preferences

My TravelProfiles

Room/Rate Preferences

Billing Preferences

Account Status

John Roop
IHG® Rewards 333544567
Club Number:

Points Balance: 11,000

Membership  Club

Level:

Customer Care

Offers

Earning Points

Preference:
My Messages

We'd love to tell you more about our world of benefits.
Update your personal information today!

2014 Year-to-date Summary

Travel Advisory Change Pin

Welcome John

Balance: 11,000 pts.

“Rewards

About IHG Club

Quick links
* Submit a Missing
Points Form

* Manage Earning
Preference

» Redeem Points

* Purchase Pointso
* Transfer Pointso
* Gift Pointso

* Deposit Pointsa

*» Earn on Everyday

English

Sign Out

Favorite Destinations Purchases
Total Points Earned: 11,000 » Change Email
Elite Qualifying 0 of 20,000 points for Gold Elite Address
My Offer Status RF’ointsdEr:.rnr:etd: 0 » Change Pin
eward Nights: i i
Upcoming o e Rollgover 0 What. are Elite Rollovgr Nights? » Frequently Asked
Reservations N|ghts 0 of15 nlghts for Gold Elite Questions (FAQS)
. Elite Qualifying
Meetings And Events Nights:
Member Materials Elite Qualifying
Brands:
Print Member Card
Print Member Guide
Your Elite Q;lil'f_t/ing Points and Niahts
120,000 points. 60,000 points
Points
(15 nights 50 nights
Nights
FastTrack Fast Track
10 nights + 3 brands 40 nights + 4 brands *
Fast Track to Elite Status with fewer nights
by trying multiple IHG Brands.
Loyalty 2038
. Delta, et d., v. Loyalty
Page 1 of 10

CBM2014-00096


Elizabeth
TextBox
Ex 2038


Elizabeth
TextBox
Loyalty 2038
Delta, et al., v. Loyalty
CBM2014-00096


Elizabeth
TextBox
Page 1 of 10



Screen Captures 6/28/2014 showing competitor hotels accepting IHG points for hotel rooms
in the absence of conversion of the IHG Points to competitors’ loyalty program points

https://www.ihg.com/rewardsclub/us/en/redeem/

Explore Our IHG ) N ()
Family of Brands: IHG INTEACONTINENTAL .Ii."““" ‘ﬂ,,m ﬁa ﬂiﬁ mj o e
—— o~ e IHG Corporate Customer Care Travel Advisory Change Pin B English ~
Iﬂj Welcome John | Balance: 11,000 pts. | Sign Out
InterContinental "
Hotels Group Reservations Offers About IHG

IHG® Rewards Club Redemption

Get Your Rewards Faster

Combine Points and Cash and get the Reward Nights, flights, cars or merchandise you've been wanting. And —
now, Reward Nights count toward Elite status. Earn Gold or Platinum status and receive stay benefits like
Priority Check-in™ and free internet!

Learn More °

What Do Points Get Me?
MY BALANCE

11,000 pts.

Above
0 50,000 100,000 150,000

0 v Above 150,000 ¥ m
Search by Keyword or Item ID: All Rewards v m

| Hotel

Travel Charitable Donations

Reserve a free night over 4,500
hotels

Redeem
Redeem o % o o

Merchandise &
Entertainment

Airline, hotel and travel packages Donate points. Make a difference

Gift Cards Experiences

Wide selection of leading retailers

Redeem o

Unique and amazing adventures

Redeem o

Electronics, housewares and Y

entertainment

Redeem o

IHG Careers HG Army Hotels [0 N
Explore Hotels Travel Advisory [i L j Connect with us!
est Price IHG Global Brands Member Materials
uvarantee Partner Connect {1 Member Terms and Conditions
BOOK WITH US ADVANTAGE Business Source (0 Terms of Use Everywhere is Easy
HG Agent {0 Privacy Statement Learn more about our free apps
RoomKey.com (0 Site Map and mobile websites.

Rewards Club Community (0
Email Management (0

© Top Destinations

Page 2 of 10


Elizabeth
TextBox
Page 2 of 10



Screen Captures 6/28/2014 showing competitor hotels accepting IHG points for hotel rooms
in the absence of conversion of the IHG Points to competitors’ loyalty program points

https://www.ihg.com/rewardsclub/us/en/redeem/catalog/hotel/hotels-anywhere

stasagmn  wmawman OUTOUUAT RURETTTT okdoyln Z2Zwmmmm 0 HEEE 0 HEd  Fand® | Toomes

Explore Our IHG §]
ramiyororans: | THO | molon ot aolh ORBco e U GE 0 GE G s oS

® IHG Corporate Customer Care Travel Advisory Change Pin B English ~
Im Welcome John | Balance: 11,000 pts. | Sign Out

{?er'f."c“x‘é'.’.%““' Reservations Offers About IHG

‘Rewards
Club ©

Hotels Anywhere

NARROW SELECTION BY: Redemption Main Page > Hotel
CATEGORY
Search: All Rewards v m
Hotel
* Hotels Anywhere (1) Displaying 1-1 Sort by: Points: Low to High ¥ 4Previous | Nexth

Last Minute Reward Nights
(1)

PointBreaks (1)
Travel

Hotels
Charitable Donations Anywherc

Merchandise &
Entertainment

Gift Card
b Hotels Anywhere

Experiences Starting at 10,000 pts

Points & Cash

Sale

Displaying 1-1 4Previous | Nexth

7>~ 0
- 25000 y T Create Your Own Rewards With

50,000 gl e IHG® Rewards Club Concierge Learn More »

- 75,000

- 100,000
- 125,000
- 150,000

7>~ Above
150,000

Above 150,000 v

MODIFY SEARCH

Page 3 of 10 3


Elizabeth
TextBox
Page 3 of 10



Screen Captures 6/28/2014 showing competitor hotels accepting IHG points for hotel rooms
in the absence of conversion of the IHG Points to competitors’ loyalty program points

https://www.ihg.com/rewardsclub/us/en/redeem/details/hotel/hotels-anywhere/PF500

Explore Our IHG
Family of Brands:

IH

InterContinental
Hotels Group

NARROW SELECTION BY:

CATEGORY

Hotel

+ Hotels Anywhere (1)
Last Minute Reward Nights
M)
PointBreaks (1)

Travel

Charitable Donations

Merchandise &
Entertainment

0
IIEROTHEA

£ (<2
HUALUXE CROWNE PLAZK
SEAAAARD —

Ji GE GE GE e oS

Redemption Main Page > Hotel > Hotels Anywhere

Search:

Hotels

Reservations Offers About IHG

HG Corporate Customer Care Travel Advisory Change Pin English

Welcome John | Balance: 11,000 pts. | Sign Out

| All Rewards Yy m

Hotels Anywhere
Starting at 10,000 points

We understand that we don't have hotels in every location that you
want to visit. Now with Hotels Anywhere, you have the flexibility to use
your IHG® Rewards Club points, or combine points and cash, to book
and stay virtually anywhere

Select Any Destination: including prime destinations where we have
little or no presence

Find the Hotel for You: search by price, star rating or amenities, plus
get TripAdvisor® reviews
Book Instantly Online

Anywhere

Gift Cards

Experiences

Points & Cash m

Sale
Frequently Asked Questions °
Click to View Larger
Terms & Conditions @)
HG Careers IHG Army Hotels .
Explore Hotels Travel Advisory n ‘ , Connect with us!
est Price HG Global Brands Member Materials
varantee Partner Connect (0 Member Terms and Conditions .
BOOK WITH US ADVANTAGE Business Source [0 Terms of Use Everywhere is Easy
HG Agent (0 Privacy Statement Learn more about our free apps
RoomKey.com (0 Site Map and mobile websites.
Rewards Club Community (0

Email Management (0

© Top Destinations

Page 4 of 10


Elizabeth
TextBox
Page 4 of 10



Screen Captures 6/28/2014 showing competitor hotels accepting IHG points for hotel rooms
in the absence of conversion of the IHG Points to competitors’ loyalty program points
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https://hotelsanywhere.ihg.com/travel/arc process.cfm?search=true
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San Francisco Intl - (SFO), San Francisco, CA, United States
Check-In: 07/28/14 Check-Out: 07/29/14 Nights: 1 Guests: 1 Adult
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nformation Confirmation Information

108 of 108 Results Displayed
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Sheraton Fisherman's Wharf

K KKK 0000.

Based on 2251 reviews
Fisherman's Wharf
2500 Mason Street
San Francisco, California, 94133 US

MORARERNGEE

More... TripAdvisor Reviews Photos View Map

13.27 Miles from San Francisco Intl

Westin San Francisco Airport Hotel

KKK K 0C00®
A Based on 530 reviews
Pl Sayfront

1 Old Bayshore Highway
San Francisco, California, 94030 US

MORARE RN

More... TripAdvisor Reviews Photos View Map

0.96 Miles from San Francisco Intl

San Francisco Marriott Fisherman's Wharf

KK K R @@®®0

Based on 700 reviews
B North Waterfront

1250 Columbus Avenue

San Francisco, California, 94133 US

MORARERDGORE

More... TripAdvisor Reviews Photos View Map

13.20 Miles from San Francisco Intl

Previous 1234567891011 Next
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116,000 Points
Average per Night
Total Package 116,000 Points

SEE ROOM RATES

Hotel Details

From
82,000 Points
Average per Night
Total Package 82,000 Points

SEE ROOM RATES

Hotel Details
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146,000 Points
Average per Night
Total Package 146,000 Points

SEE ROOM RATES
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https://hotelsanywhere.ihg.com/travel/arc_process.cfm?hotelKey=app22029425830932
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Sheraton Fisherman's Wharf
X
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Based on 2251 reviews from
Fisherman's Wharf 2500 Mason Street, San Francisco, California, 94133 US 116,000 Points
average per night
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Start New Search
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Privacy Policy

ssistance, please call
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Images 1-5 of 5

Description
Location This attractive hotel lies close to public transport, shops, restaurants, T . L" e
bars, and cafés. Facilties Renovated in 2008, this hotel comprises a total of 531 (1) % £ ot

rooms, of which 8 are suites, set over 4 floors. The spacious foyer features a
24-hour reception desk, a hotel safe, a currency exchange counter, a
cloakroom, and lifts. Further faciltties in the fully air-conditioned hotel include and | =
a"bar There is a conference room for those arriving on business, as well as n Gate'\ Bt @
WLAN Internet access and the room and laundry services complete the krait SANRERANC IS CO; V/
offerings. Those arriving by car may take advantage of the hotel parking spaces 4
or garage for an additional fee. Rooms The comfortable rooms include an en

A s s | Francisco._-»

{t>bing 014iNokia|

See more
's Wi
Hotel Amenities Sheraton f'?ls‘hfrmans Wharf
Bar/Lounge Onsite Business Center Fisherman's Wharf
2500 Mason Street

Golf Gvi
=e eym San Francisco, California, 94133 US

.. See more

Room Type Discounts & Bonuses Price
Standard Select
siang 116,000 =

Points

Avg room/night

CHECK OUT
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% Sheraton
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Start New Search

Terms and Conditions

Privacy Policy

For assistance, please call
your nearest IHG Rewards
Club Service Center.

AboutIHG | IHG Global

Your points take
you everywhere

CONFIRM YOUR ITINERARY
N P R

earch lect ct

1

Confirm
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w
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Payment Information
Package Price 116,000 Points

Sorry, you do not have the minimum number of points in your account to redeem for a flight.

Please take a look at the many ways you can earn more points in IHG® Rewards Club.
Your Itinerary
ROOM
Sheraton Fisherman's Wharf
Check-In: Mon 07/28/14 3:00PM  Check-Out: Tue 07/29/14 12:00PM  Nights: 1
Room Type: Standard
Room Description: 1 Bed
Guests: 1 Adult
2500 Mason Street
San Francisco, California 94133 US
*Please be advised there is a fee for early departures.™

Policies View

Brands | PrivacyPolicy | Terms of Use

New York City Hotels | Bangkok Hotels | SanJose Hotels | Honolulu Hotels | Hong Kong Hotels
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