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touchscreen terminals (which Euppon the network) to its
3,100 franchisee shops in 1997. The new system will pro-
vide two-way data communications.

Nowhere is easy use and speedy ordering more impor-
tant than the quick-service market, where stores typically
endure periods of relative inactivity punctuated thrice
daily by frenetic selling as customers swarm in for break-
fast, lunch and dinner.

Some quick-service chains are testing cus-
tomer touchscreen self-order entry. In the
main, service time is 16 percent faster, and
orders 7 percent larger, according to a survey
conducted for Tradeware Technologies,
Golden, CO. Further, self-order entry boosts
store revenue by 32 percent. “Customers
actually prefer this system,” explains
Tradeware CEO and President Paul Siegert.
“They know they will get the order faster,
with fewer mistakes.” With Tradeware’s
quick-service kiosks, customers enter their
own orders at touchscreens mounted in the
front counter. Because one cashier can handle the pur-
chases and deliveries generated by up to four self-order
screens, restaurateurs implementing the system further
benefit from reduced labor costs.

At Westin Hotels and Resorts, walt staff take beverage
orders from patrons at pool-side and other remote loca-
tions using hand-held RF touchscreen terminals operating

llewer touchscreen
systems handle
nancash -
transactions and
two-way data
communications

Squirrel software from Sulcus Computer, Corp.,
Vancouver. The Westin Bayside Hotel in Vancouver, for
instance, uses such units to post mini-bar purchases direct-

ly to guest folios. From additional food and beverage out-

lets on the hotel grounds, the Squirrel POS system
interfaces to the property management system for verifi-

cation of guest status and immediate guest folio posting.

Squirrel’s new version 3.2 software offers
two-way communication between the POS
station and the front desk, so hotel person-
nel can post messages for guests through the
POS system.

Despite its popularity, however, touch-
screen technology is not suited for all food-
service applications. Or for all budgets,
either, since the cost of touch systems typi-
cally runs as much as one-third higher than
keyboard systems.

“In a really fast bar, keyboard is still
quicker,” says Joe Finizio, product manager
at Micros Systems, Beltsville, MD. He
notes that companies tend to capture more information
with a touchscreen, so per-transaction time is increased.
Finizio continues: “It isn’t that touch is faster or slower, it
is the implication that a keyboard is faster {that is the prob-
lem]. That perception will go away with sofiware
advances and as people become more comfortable using
touch. For people who are very comfortable with the key-

Taking it 1o the streets for drive-through service. (Photo courtesy of Oliverti North America)
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EPEBH America, Torrance, CA,
debuts its EHT-40 hand-held
computer, which the company says is
ideally suited for applications that
utilize large data bases, including
remote restaurant ordering. The basic
EHT-40 configuration features
386S8X 25-MHz processing, 4 MB
RAM, DOS
or Windows-
based
operating
systems,

touchscreen
and PCMCIA
Type-I11 slot.
Signature-
capture
capability and
a lightweight
lithium-ion
battery are
included.
Options include a thermal printer,
magnetic-card reader,
communications cradle, bar code
readers (laser and wand), battery
chargers, power adapters, profective
cases, spread-spectrum and
fax/cellular modem communications.
Circle No. 173 on Product Info Card

Epson’s EHT-40 hand-
held computer

TEL RMEFIEE, Atlanta, introduces
its TEC ES-1650 hospitality system,
with a range of application features
to meet the point-of-saie (POS) needs
of quick-service and small full-
service restau-

EC America’s i
1650 hospitality system

48; Ly AT

in a fully independent stand-alone
application or as an integral part of a
sophisticated system. System-level
features include remote kitchen print-
ers, hard check printers, drive-
through features, inter-register
communications, high-order PC cori-
munications and comprehen-
sive report compilation. The
TEC FS-1650 can be used to
create a Master/Satellite sys-
tem of up to six terminals
without requiring an in-
store controller. It is

Y cquipped with TEC's 24-
column receipt and joumnal
printer.

Circle No. 174 on
Product Info Card

Micras Systems,
Chicago, announces its
MICROS 3700 POS
system, which brings
together point-of-sale
(POS) capabilities and
restaurani management

manager’s procedures and reporting.
With Microsoft’s BackOffice server
software’s relational data-base man-
agement system, Microsoft SQL
Server, restaurateurs get immediate
access to information from a variety
of software applications. The
MICROS 3700 operates on off-the-
shelf desktop PCs or on the MICROS
PC workstation. .

Circle No. 176 on Product Info Card

HE]HHES, Pleasanton, CA, unveils
ReMACs for Windows, its new back
office software application that com-
bines inventory control, food cost
analysis, time and attendance, labor
scheduling, business forecasting and
financial management into one cohe-
sive enterprise-wide system. The sys-
tem operates in a Windows 32-bit
platform (NT and 96) and is fully
customizable to the customer’s
criteria.

Circle No. 175 on Product Info Card
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MicroTouch Systems, ,
Methuen, MA, offers its TruePoint -
SpaceSaver resistive touch monitor,
which incorporates a 10.4-inch
diagonal, flat-panel display with
backlight, video drive electronics,
touch controller and power supply
in a sleek black housing with uni-
versal plugs for the video, power
and serial cables, SpaceSaver’s
dark, textured housing keeps finger-
prints and dirt from showing on the”
bezel, making it ideal for point-of- :
sale (POS) and food environments
[n addition, critical controls for the
display are hidden behind a plate in:
the rear of the unit. :
Circle No. 182 on Product Info Cart

PO systenrioteficiently proce
and manage the sale of pizzas, with
Version 7.1, Applying touchscreen
technology and ASI's Pizza Order
Entry, users can fully define and
edit one or more pizzas. Toggle
(on/off) keys facilitate quick on-the-
fly corrections, an essential
requirement in the fast-
paced home delivery and
quick-service environ-
ment. On the manage-

Lathem Time Lorp., Atane,
announces its S000E multipurpose
electronic time recorder, which per-
forms three different functions: time
recording, time stamping and num-
bering to aid businesses with accu-
rate information and record keeping.
Time recording helps

track and control
payroll, labor
and job costs;
time stamping

point-of-sale (POS) terminals

designed to meet the diverse needs
of quick service, cafeteria, fine din
ing and family restaurants, The
RS434] and RS4841 hospitality te;
minals operate as stand-alone uni
or as part of customized networks
They include application-adaptab
software with a menu of program
mable options and features.

Optional peripheral devices inclus
a CRT and three different guest :
check printers,
Circle No. 184 on Product Info Card

assists when

it is necessary to track sequential
documents, printing up to a six-digit
number that advances based on set-
tings. The 5000E offers a perpetual
calendar, automatic daylight savings
and leap-year adjustments, and an
optional battery for operation during
power failure. .

Circle No, 185 on Product Info Card

Rction Gystems, Inc.,
Lanham, , has enhanced its
Restaurant Manager point-of-sale

imprints ment side, a flexible
documents Pizza Definition set-up
»ynh the program allows easy
time and programming of pizza
date for combinations and
t}me.-sens'b prices.

tive {denu- Circle No. 183 on
ﬁcatlop or Product Info Card

can print

“Paid” or -
“Sent” on ‘ Omron Systems,
documents; 7 ,ihemi »  Schaumburg, IL, adds two
numbering  5000F dme clock new models to its Series 4000

i§ilt, White Plains, NY, releases its
IBM 4612 Sure Point Mobile
Computer, a lightweight, hand-held
wireless PC designed as a multiuse,
all-in-one device for progressive
quick-service food and distribu-
tion/warehouse environments. The
unit measures 8.8” x 5.1 x 3.8” and
weighs less than 3 lbs. It features a
486DX?2/66-MHz processor and a
32-bit ISA bus architecture that
accommodates 0S/2 and Windows
95. PCMCIA slots provide network
connectivity, wireless communica-
tions and mass storage. Envisioned
applications include portable or
docked point-of-sale (POS), manag-
er’s workstation and inventory man-
agement,
Circle No, 186 on Product Info Card
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Sales
Menu ltem Classes

General Options
Define the characteristics of each menu item.

ppecizer
{Fuod et Non-~axakle

Example

You can define certain Menu Item Classes as Beverages when
you are using the Beverage Control feature of the 3700 system.
Seethe 3700 Feature Reference Manual for information about
this feature.

6-40
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Sales
Menu ltem Classes

Print/ Display Options

Select optionsto control the printing and display of each class of
menu items on order chits, customer receipts, and UWS
displays.

101 Frincd tem

102 Sppelizer )
106 Food temlon-Taxable
104 -Food 'Jr;"en ftermn
105 Prefic fam
106 Breaﬁ

s Corsimert

1M L;El!"l.(‘flfl'len;u F"v.c;d‘ o
152 Wuisinht
1835

o 204 Licquar Burg ter

Example

Menu [temsin the “Cocktail/Liquor” class are programmed to
print as nicknames at the order printer located behind the bar.
Thenicknamefor each item is entered in the Name2 field of the
Menu ltems form.

3700 POSConfigurator User's 6-41
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Sales
Menu ltem Classes

Price/ Totals
Select the required pricing and posting options for each class of
menu items.

Example

This restaurant reduces drink prices during Happy Hour. By
selecting Enable prices 2 through 4 and Use sub menu levd for
prices, therestaurant can areate several prices for thedrinksin
this Menu | tem dass.

642
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Sales
Menu ltems

Menu Items

Use thisform toprogram menu items. The Menu ltem tableis
one of thelargest in the database. You should plan and organize
it before program it.

-‘ Note

‘ Condiments which are offered as charged items and as
L non-priced items must be entered twice

Organizing the Menu Items form

MICROS recommends that menu items be organized
numerically based on their Major Group and further divided by
Family Group. This makes reports easy to read and simplifies
database maintenance tasks.

For example, you might include an Index at the top of the form
which lists the numbers associated with each Major Group.

Within each Major Group, Family Groups may also be assigned
a speaficnumericrange. For example, all menu items
belonging tothe Major Group, "Beer” might be assigned a
numericrange of 1000 - 1999. Within the “Beer” Major Group,
the Family Group, “Draft Beer” could be numbered 1000-1099,
while another Family Group “Bottled Beer” could be numbered
1100-1199.

You should group menu items according to similarities and pre-
assign ranges of record numbers. Use the example below as a
starting point. Numbering varies for each restaurant,
depending on the number of menu items in each Major Group.

- ANumberingPlan- . .. ...

1000 Beers 20000 Food Preps
2000 Glass Wines 25000 Bar Preps
3000 Bottle Wines 35000 Non-Alcoholic
5000 Liquor 101001 Appetizers
6000 Aperitif 101101 Soups
6100 Brandy 102001 Salads
6200 Cognac 103001 Sandwiches
6300 Sherry/Port 104001 Pastas
6400 Liquors 105001 Entrees
8000 Cocktails 106001 Desseits

199001 Specials

3700 POSConfigurator User's 6-43
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Sales
Menu ltems

6-44

Naming Menu ltems

The 3700 system allows you to assign two names to each menu
item. Programming determines whether Name1, Name2, or
both, appear in the transaction detail, and on guest checks,
receipts and remote order devices. Name1 prints on reports.

Name2 can be used where the kitchen staff speaks a ancther
language, or wherethe kitchen uses abbreviations.

SLU Priorities

Assign an SLU priority to control the order in which items
display on touchscreens. For example, along list of mixed
drinks might display alphabetically on several screens whenthe
[Cocktail] key is pressed. By assigning the most popular drinks
an SLU priority of 1, and others a priority of 2 or 3, you can
create three alphabetical lists of cocktails. Employees will find
the popular drink on the first pages.

Assigning Menu Itemsto Courses
If the menu item is:

» Acoursein a Fixed Price Meal, select the course towhich it
belongs in the Course Membership field. For example, Clam
Chowder would belong to the Soup course.

+ A fixed price meal, select the course selection group from
which choices may be selected in the Course Selection field.
For examplethe Seafood Special might incude selections for
a selection group that includes the courses Salad, Entree,
and Dessert. The courses that areinduded in each Course
Selection option are programmed in the Courses form.

MO0004128
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Sales
Menu ltems

Programming
Definition/ General
Create a record for each menu item and condiment this
restaurant reguires.

§ = tem Index
000 Beets
000 Gz Wines

400 Ligueurs
000 Cocditoil

: 5000 Bar Prep
00 Mon.-2
5107001 Arptz

Example

In this restaurant, bottled wines are programmed to display in
an NLU (Number Lookup) window becausethelist is solengthy.
The employee chooses an item by entering the NLU number.

3700 POSConfigurator User's 6-45
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Sales
Menu ltems

Definition/ Groups

Select the groups for each menu item this restaurant requires.

=020
2100 . VWhitavine
"he}rpl V'Cansgrrllin:

B DA

gzuz svhits ine

Chard Cekebrean

wiazon Lugrey

fhassagne fontra

| Sanceire, Chavi

2. 2oully Fume

Example

You can select a Menu Item and Condiment Group for each
menu item. The menu item will beincuded in sales totals for
the selected group.

6-46
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Sales
Menu ltems

Definition/ Options

Select the options that apply to this menu item.

040
105000
105001 Ertrees

105002 ‘Frime Fia

Example

This restaurant has a limited number of |obsters each day for
sale. Selecting the option Check availability causes the system
to display the prompt: “THISMENU ITEM IS SOLD OUT”
when there are no more lobsters available.

If an order is placed for more:lobsters than is on hand, the
system responds with the prompt, “ONLY [#] ITEMS
REMAINING”.

If, for somereason, the restaurant did not receive their
shipment of lobsters, the system responds with the prompt
“MENU ITEM NOT AVAILABLE”.

Note

The manager enters the number of lobsters available
i each day through Manager Procedures.

3700 POSConfigurator User's 6-47
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Sales
Menu ltems

Reports

Select the Major and Family Groups for each menu item this
restaurant requires.

105 Chard Kemdaiioa
hard Grgich Hil

‘Chazracne Montra

1 Sanerne, Chiaviy

2 Poully Fune

Poully Fusse

You can select a Major, and Family Group, for each menu item.
The menu item will be included in sales totals for the selected
groups.

6-48
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Sales
Menu ltems

Prices
Create prices for each menu item and condiment this
restaurant requires.

104 Chard LTamas
1073 Chaid lsencall-Ja

Example

Each menu item may have up to four different prices. The prices
may change depending on the revenue center, time of day, or
activemenu level. In order for a menu item to have mare than
one price. the option Enableprices 2-4 must be selected in Menu
Item Classes | Price/Totals.

3700 POSConfigurator User's 6-43
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Sales
Menu ltems

6-50
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Chapter

Revenue Centers

The forms in the Revenue Centers folder contain options for
customizing restaurant operations in each revenue center.

In this chapter

COVEIVEGW i e e [T 7-2
RYC Cradit Caras. e 7-3
RYC Discount / Servics 7-7
RO Display Design e 7-g
RVC PORLNG. oo TR PPUPRRUR 758
RV PIIN NG . e -1
RV Print Desion e et 7-13
RO INErfaceS e e 718
POV SBATE o e e L F2200
RYC Table S8aLINGT oot e 724
R BB e 7-22
RVE ToUCHSCr88NS . .ovies oo e 7-25
RYC TransackionS. . oo RSOOSR Y 7 -
3700 POSConfigurator User's 7-1
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Revenue Centers

Overview
Overview
Different revenue centers are defined within a system to
provide sales tracking, accounting, and transaction control.
Usually, arevenue center matches an outlet in the restaurant,
such as a bar, dining room, or aretail shop.
Defining options for each revenue center allows arestaurant to
» Provide accountinginformation for outlets in the system, as
a subset of the system.
«  Contral or restrict access.
« Definefunctional characteristics for the outlet. For instance,
the operationsin a bar can vary from thosein a dining room.
Configure the forms in the Revenue Centers folder in the
following order:
1. RVC Credit Cards
2. RVC Discount/Service
3. RVC Display Design
4. RVC Interfaces
5. RVC Posting
6. RVC Printing
7. RVC Print Design
8. RVC Sales
9. RVC Taxes
10. RVC Transactions
11. RVC Touchscreens
7-2
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Revenue Centers
RVC Credit Cards

RVC Credit Cards

Different revenue centers require different credit card handling
options. The 3700 system allows you to customize credit card
handling in each revenue center.

Programming
General
Select the credit card options that apply to each revenue center.

3 ;Cﬁzrjng
4 iRetsi

Example

This restaurant has several workstations in the Restaurant
revenue center. By selecting the option Display CA status on
UWS only, the status of pending credit authorizations can be
displayed separately, at each UWS.

3700 POSConfigurator User's 7-3
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Revenue Centers
RVC Credit Cards

7-4

Headers/ Trailers

Select the headers and trailers to print on credit card vouchers

for each revenue center.

A Youchsr

8 Voucer

Example

The example below shows the credit card trailer for the
Restaurant revenue center. Trailers are programmed in

Sales| Descriptors.

Sigrature

Tharks for dining with us!

M0O004138
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Revenue Centers
RVC Credit Cards

Floor Limits
Enable the secondary floor limits for each revenue center.

| 3icaterny

Example

The Restaurant revenue center enables a secondary floor limit
to control when a second request for authorization is initiated.
In this example, a second authorization is requested anytime
the servicetatal reaches 10% more than theinitial
authorization amount. Floor limits are established in

Sales| Tender/Media (Credit Auth tab).

' Note

‘ Some credit card processors require authorization of
L all transactions regardless of the amount.

3700 POSConfigurator User's 7-5
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Revenue Centers
RVC Credit Cards

Printing
Select options to control the printing of credit card vouchersin
each revenue center.

S AV Credit

2 Bar
3 Cateting
4 Retail

Examiple

Thisrestaurant selects the option Print voucher in background
to cause a credit card voucher toprint automatically when
authorization is received. This featureis used with the
Suspend /Resume feature of the 3700 system. For more
information about the Suspend/Resume feature, see the 3700
Feature Reference Manual.

7-6
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Revenue Centers
RVC Discount / Service

RVC Discount / Service

Discounts and Service Charges may be controlled at the
revenue center level.

Programming

Select discount and service charge options for each revenue
center.

Restaurert

wice Chrg

Bxample

This revenuecenter charges a 15% autogratuity on every check.
This service charge is created in the Sales| Discount/Service
form.

3700 POSConfigurator User's 7-7
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Revenue Centers
RVC Display Design

RVC Display Design

Theoptionsin RVC Display Design allow you to control the
display in each revenue center. For example, you can control the
sorting and consolidation of items posted in a previous round for
each revenue center.

Programming

Select the display options for each revenue center.

Example

Thisrestaurant usesthe term “Beverage” todisplay with the
Beverage Contrd prompt in the Restaurant. They might choose
“Drinks” to display in the Bar. For more information about
Beverage Control, seethe 3700 Feature Reference Manual.

7-8
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Revenue Centers
RVC Posting

RVC Posting

Use the RVC Posting form to select the keys towhich cash and
bank tenders should post, and choose the number of days of
check detail tostore. Other posting options that can be
determined at the revenue center level indude rounding,
pasting to transaction or check employee, and order type totals
posting options.

Programming
General
Select separate posting options for each revenue center.

Example

This restaurant uses a key named “Cash” torecord change due
amounts and Tips Paid regardless of which tender key isused to
perform the action.

3700 POSConfigurator User's 7-9
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Revenue Centers
RVC Posting

Options
Select totals and rounding options for each revenue center.

Example

In this restaurant, the host seats the guests and begins a check
before the waiter or waitress is assigned (the host is the check
employee) The restaurant selects the aption Current round
poststo transaction employestotrack the revenue generated by
each waiter or waitress. Otherwise totalsin thisrestaurant
would only post tothe host.

7-10
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Revenue Centers
RVC Printing

RVC Printing

Use the Revenue Center Printing form to customize check
operations and printing in each revenue center.

Programming

General
Complete thefields to control printing in each revenue center.

BB Restzurst

Example

The Restaurant revenue center is programmed to allow three
checks to print before authorization is required. The Bar
however, only allows one check to print before authorization
since more supervision is desired in the Bar environment.

3700 POSConfigurator User's 7-11
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Revenue Centers
RVC Printing

Options
Select the desired printing options for each revenue center.

Example
Thisrestaurant selects the option Partial cut after customer

receipt, to keep receipts printed near the door tothe restaurant
from blowing away.

7-12
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Revenue Centers
RVC Print Design

RVC Print Design

Use this form to design a different look for receipts and guest
checks in each revenue center.

Programming

General

Enter the names to print on guest checks, customer receipts,
and order output for each revenue center.

Example
This revenue center uses the word “Subtotal” on guest checks
and receipts.

3700 POSConfigurator User's 7-13
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Revenue Centers
RVC Print Design

Parameters

Enter the number of lines needed to control the length of
customer receiptsin each revenue center.

3 Catering
4 Retal

Example

The Restaurant uses a guest check that indudes a pre-printed
logo. By entering 12 in the Lines before header field, the guest
check begins printing below thelogo. (Micros slip printers print
6 lines per inch.)

714
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Revenue Centers
RVC Print Design

Guest Checks

Select options to determine what prints on guest checks in each
revenue center.

Example
Guest checks inthe Bar revenue center include the timeand
date.

3700 POSConfigurator User's 7-15
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Revenue Centers
RVC Print Design

Options

Select options to control the printing of checks and order chits
in each revenue center.

kR Festaurant

Example
In the Restaurant revenue center, voids print in red on order
chitstoalert Kitchen employees not to preparetheitem.

7-16.
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Headers and Trailers

Select a different header and/or trailer to print on guest checks,
customer receipts; and local orders in each revenue center.

Revenue Centers
RVC Print Design

2 Bar
3 Catering

%1 Bar Check

105 Bottled Yirie H

Example

In thisrestaurant, checks printed in the Bar revenue center
display a different name than checks printed in the Restaurant

revenue center.

3700 POSConfigurator User's
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Revenue Centers
RVC Interfaces

RVC Interfaces

Use the RVC Interface folder to identify the PMS (Property
Management System) and SIM (System interface Module)
configuration on a Revenue Center basis.

Programming
SIM

Select the display options for each revenue center.

RESIINET

7-18
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Revenue Centers
RVC Interfaces

Select the display options for each revenue center,

4 iRetel

3700 POSConfigurator User's 7-19
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Revenue Centers
RVC Zats

RVC Seats

Usethe RVC Seats form to contral the operation of the Seats
featurein each revenue center.

Programming
Enable seat handling in appropriate revenue centers.

Reytauran
2 Bst

Example

This restaurant has four revenue centers: Bar, Restaurant,
Catering and Retail, Seats are enabled only in the Restaurant
and Bar.

7-20

M0O004154

Petitioners' Exhibit 1047, Page 35



Revenue Centers
RVC Table Seating

RVC Table Seating

Use the RVC Table Seating form to define service points in the
in each revenue center. Usually, the point of serviceis a table,
but a “table” can beany conveniently defined point ar area of
service.

Table Names

A table names can be any 4 alphanumeric characters. Table
names need not be in any particular order. Different revenue
centers can assign the same table names without affecting
system-wide table counts, providing that each tablein the
system has a unique table record number. Within a revenue
center, however, if chedks are to be begun, picked up, or
transferred by table number, every table must be given aunique
name.

Prcgramming
Createrecords for the tables in each revenue center.

Restacart

Examplzs
The Restaurant revenue center has tables numbered 1 through
50.

3700 POSConfigurator User's 7-21
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Revenue Centers
RVC Taxes

RVC Taxes

Usethe RVC Taxes form to customize tax operations in each
revenue center.

Programming
General
Define the tax options for each revenue center.

Resm..rrrar(;r

ARea

Example
In the Restaurant revenue center the phrasethat prints on
customer receipts and guest checks is “Tax.”

7-22
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Revenue Centers
RVC Taxes

Value Added Tax (VAT)

Select options that affect how Value Added Taxes (VAT) print on
guest checks in each revenue center. VAT is a form of sales tax
used outside the United States.

3700 POSConfigurator User's 7-23
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Revenue Centers
RVC Taxes

Canadian Tax

Configure the Canadian tax printing options for each revenue
center.

Examiple

The example below shows how tax lines print when the option
Print separate Canadian tax linesis selected.

MEEF0SEREST SURSHT & SRILE
1525 MICR (8 DRIVE:
ANVHTHERE, HD 20005
(LW EE-F60

5 MEE

TEL 154 CHE T (=281
SEPZIVI 02 AP

L CDKEE 122
. CHEESEE URGER 72

SUBTOTAL 92t
HITARUOLL  au
BEVTAX COLL ¢
AMOTRTDUE '95€

CAITADLAN TAX THRESH QLT 2
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Revenue Centers
RVC Touchscreens

RVC Touchscreens

Use the RVC Touchscreens form to customize touchscreen
displays in each revenue center.

Programming

Touchscreens
Select the touchscreens tadisplay in each revenue center.

01 Beyn Trans

Example

For example, the sign in screen displayed in the Restaurant
revenue ceniter may differ from the one displayed in the Bar.
Use the folder link to open the Touchscreens form if you need to
create more touchscreens.

3700 POSConfigurator User's 7-25
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Revenue Centers
RVC Touchscreens

Styles
Choose astyleto display open checks when an employee presses
the [Pick Up Check] or [Transfer key]. You can select a different
style in each revenue center for splitting checks, editing seats,
and sharing checks.

Calvateing
4 iRefail

Example

A restaurant might design more than one style for the keys that
display when the [Pickup Check] key is pressed. For example,
the Restaurant revenue center, with 50 tables, might use
smaller keys to display open checks than the Bar revenue
center that has only 10 tables.
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Revenue Centers
RVC Touchscreens

Alerts
Enable alertsin the appropriate revenue centers.

4 Retsil

Example
Alert timeas in the Restaurant are set for 900 and 1800 seconds.
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Revenue Centers
RVC Transactions

RVC Transactions

Usethe RVC Transactions form to customize the options that
cantrol the operation of the 3700 system for each revenue
center.

Programming
General
Select the options for each revenué center.

RVE Transachions

4Retal

Example

This restaurant often serves large groups. The option Allow
tablechaining is selected to allow employees to Chain and Fire
orders at multiple tables. This ensures that the customersin a
group receive their food at the sametime. Chain and Fire
Tender Media keys arerequired with this option. Refer to the
3700 Feature Reference Manual for more infarmation on Chain
and Fire.
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Revenue Centers
RVC Transactions

Checks/ Receipts

Select options to control check and receipt handling in each
revernue center.

Restaurant

Example

In the Bar, Allow fast transactions enables employees tobegin a
check by pressing a menu item key. This allows for faster
servicein this revenue center.
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Revenue Centers
RVC Transactions

7-30

Cashier

Select the options that control cashiering in each revenue

center.

Mamber

diRetal

Example

For example if you enter “Cashier” in theCashier Namefield
theprompt “ENTER CASHIER ID NUMBER” displays.

MO004164

Petitioners' Exhibit 1047, Page 45



Revenue Centers
RVC Transactions

Security
Select the security options required by each revenue center.

+ -Retsl

BExample

This restaurant wants tobe:sure employee meals are charged to
the correct employee. The option Useemployee|D when entering
employee meal, adds an additional layer of security. The
employeeiD is entered in the 1D field of the Employees form.
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Revenue Centers
RVC Transactions

Menu Levels
Select a default menu level for each revenue center.

& RVC Transactions -

Reetaurant
2 Bar
) '3 éaterlrhg

Example
In the Bar, when a customer orders alargedrink, the priceis

drawn from Sub Menu Level 3 and the prefix “LG” prints and
displays in front of the menu item.

-‘ Note
A menu level “pops up” when it returns to the default
. menu level after a transaction such as a service total .
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Revenue Centers
RVC Transactions

Retail

The Retail options will be availablein a later version.

3 “Catering
4 Ratail
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Revenue Centers
RVC Transactions

7-34
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Chapter

Employees

Use the Employees folder to program information about a
restaurant’'s employees and schedule.

In this chapter

OWBTVIENV L e e o e e 8-2
Employes Clas888 . ... e 8-3
Configuraton AGTESS .ot 8-11
Jdobs RO O PR PROR ORI g-12
Empiovess. ... B OO UUOPURUPRRIPPN g8-14
Timeand AHENAaNE ... 18
Time Clock Schedule,. e 822
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Employees
Overview

Overview

8-2

Usethis fdder tocreate Employee Classes to control privileges,
and to enter individual employee information. If you are using
the Time and Attendance feature, you’ll assign job codes and
program the Time and Attendance and Time Clock Schedule
forms. Before you begin to enter information about individual
employees, use theforms provided with the 3700 Site Survey to
organize theinformation.

Program the formsin this folder in the following order:

1.

2

Employee Classes

Configurator Access

Jabs

Employees

Time and Attendance (Optional)
Time Clock Schedule (Optional)
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Employees
Employee Classes

Employee Classes

Employee Classes allow you to:

+  Generate reports for specific:kinds of employees
+  Simplify programming by assigning the same:privilege and
option settings to all employeesin a class

Organize employees according to the duties that they perform
most often, and then by privileges. Assign each division in
duties or privileges to a separate Employee Class.

Programming
Clock In/ Sign In

Create the Employee Classes required by this restaurant and
o Time-and Attendance an

Progerty Exd
e Marager
iCash!er » o

" Sarver (OnDemandJ B
" Retail

Example

In this restaurant, the employee class, Bartenders, is privileged
to use one-touch sign in keys. The default touchscreen (Bar
Main) is programmed to display two one-touch keys, one for
each bartender on duty.
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Employees
Employee Classes

Privileges

Select the privileges for each employee class.

c\par‘wExpert o

* ‘Barendsr

roat (0N Damsnd)

Example

The Managers in this restaurant are privileged to create and
settle credit card batches, as well as to edit and report on credit
card batches. The table below shows the privilege hierarchy in
the 3700 system.

Privilege
Level

3 Highest - Managers, Property Experts
2 High - Assistant Managers, Head Waiters, Hosts
1 Low - Kitchen Staff, Bus Persons

0 No restrictions - access to this key or operation is not restricted

84
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Employees
Employee Classes

Procedures

Select the procedures that each employee class may perform.

-Cashier

Bartenda.
101 Server |On Demand)

Example

In thisrestaurant, Managers often redirect printer output
during slow periods when two order output devices are not
needed.
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Employees
Employee Classes

Transactions

Select the options that control the transactions each employee
ciass may perform.

301 Bartender
£01 Servsr On Demand)

Example
in this restaurant cashiers areprivileged to use the [No Sale]
key in order to make change for the jukebox.
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Employees
Employee Classes

Guest Checks

Assign privileges involving checks to the appropriate employee
classes.

NuTibsr

1 ;Prope‘ty Expo
101 tansger

Example

Inthisrestaurant, the options Pickup check and Begin check are
selected for servers. Other options, such as Pick up otherg’
check, arereserved for managers and cashiers. Remember, if
you do not assign a privilege to an employee class, employees
may orily perform the opération by obtaining autharization.
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Employees
Employee Classes

Printing

Select the options that control printing for each employee dass.

Pl sorve (OnDenane)
N Retai

Example

In thisrestaurant, servers print checkswhen the customer
requests one (on demand). A [Print Check] key is programmed
on the touchscreen.
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Employees
Employee Classes

Void/ Return

Select the void and return privileges for each employeg class.

10 Marager v
201 -Cashier
201 "Bartendey

B corver onDemaney
0 Rt

Example

Servers in thisrestaurant may void only current round menu
items. The privilegeof voiding previous round menu itemsis
reserved for management.

-‘ Note
Voids and returns can be programmed to require a

~

L reason. See ‘Fegsons” on pags 55
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Employees
Employee Classes

Options

Assign privileges to each employee class to control tendering,
cashier and cash drawer assignment, and menu level changes.

1 ;Emte.ﬁc-ler S

Serwer (ON Demand)r
{Retail ) A

Example

In this restaurant cashiers areresponsible for balancing a cash
drawer. The employees in this class use an [Assign Cashier] key
to create a cashier link. Another methed of assigning a cashier

link is by UWS. See "iiser Workstations” w page 4-11 for more
information.
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Employees
Configurator Access

Configurator Access

The Configurator Access form allows you to privilege some
employee dasses to view programming information, or tomake
changes to all or some forms.

Programming

Choose the forms that each employee cass may access in POS
Configurator, and indicate the actions they may perform.

Example
This restaurant allows serverstoread the Menu items form.
They may not update, add, or delete records however.

3700 POSConfigurator User's 8-11

MGO004179

Petitioners' Exhibit 1047, Page gQ



Employees
Jobs

Jobs

In most cases the employee dasses you create will translateinto
specific jols. You might create jobs such as, Dishwasher, Chef,
Kitchen Manager, Line Cook, Headwaiter, Server, Bartender,
Manager, and Assistant Manager. You can define a default pay
rate for each job and specify if employees docking intothat job
arerequired todeclare tips in the Jobs form.

Programming

Job Definitions

Create the jobs required by this restaurant.

Salarizd Mgr

8-12

Example

In this restaurant the default regular pay rate for a cook is
$5.0Q per hour. Employees docking in under this job will be
paid this rate unless a different wage is programmed in the
Employees form (Job Rates tab).
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Employees
Jobs

Job Categories

Create categories for reporting purposes. Then assign each Job
in the definitions tab to a categoery.

‘ >3 i maﬁeméli
4 iUy

Bcxample
This restaurant groups Dishwashers, Chefs, and Cooksintoa
job category called Back.
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Employees
Employees

Employees

Organizing Employee Information

There are several ways to organize the employees form. You can
list employees alphabetically from A toZ, or you can list
employees alphabetically according totheir employee class.
This arrangement siniplifies programmingand mainténance.

Programming
General

Enter each employee’s name. Then complete the fields on the
General form.

Charkon

Srewwiune

~ 4 Barber

"5 Greene

Retai AM
Retai PM

Example
Jake, a Server, is assigned the employee ID 6. He will use this
number tosign in and dock in tothe 3700 system.
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Employees
Employees

Options

Assign a cash drawer to employees that require che.

1 Aramer

2 Sherrian

.&.

A3 dines
14 Sarber

21 RefalaM
3 St M

" caTheMarager  Erume

Example

In this restaurant, Bartenders are responsible for balancing a
cash drawer at theend of their shift. Jennifer and Mathew are
assigned cash drawers 1 and 2 respectively.
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Employees
Employees

Employee Status
Select a cashier link for each employee’s totals posting.

A Keamer

€.Coartorr '
11 Szssions i

Restatrant

. ‘13.'Bér;‘:,er ’
15:67eer|e_ iMichzel
16 Cox S ey

Example
Jake's totals will post to Cashier 1 in reports.
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Employees
Bmployees

Job Rates

Select the Job that this employee most often performs and
indicate any change.in pay or dock in grace.

‘Facel
Jahn

“Eruric

Example

Matthew, a long-time employee, is paid at a higher ratethan
the default pay rate established for cooks in the Jobs form, The
higher rates areentered in the Override Ratefields.
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Employees
Time and Attendance

Time and Attendance

Note

‘ Programming of this form is not required unless your
L restaurant uses Time and Attendance:

Usethe Timeand Attendance form to program the 3700 system
to keep track of wages, hours, and schedules.

Programming
General
Definethe payrdl infermation for this restaurant.

ime: s Attendance

Example
This restaurant’s payroll begins on Sunday and is calculated
weekly.
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Employees
Time and Attendance

Time Clock Schedule

Enable the schedule created in the Time Clack Schedule form,
and select the desired options and grace periods.

Example

This restaurant uses the Time Clock Schedule. Employees in
this restaurant are allowed a 15 minute grace period when
dockingin or out. This means they may clock in up to 15
minutes before or after their scheduled start time. If they
attempt to clock in outside this grace period, the system will
require authorization.

[ Note
Individual employees may be given a specificlate clock
L in gracein the Employees form. The Employee Classes
form provides options for overriding the Time and
Attendance grace periods.
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Employees
Time and Attendance

8-20

Overtime

Define the overtime parameters for this restaurant.

MICROS Systens

Example
Thisrestaurant’s daily overtime begins after 24 hours on the
time clock.
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Employees
Time and Attendance

Breaks

Enter information about break durations, prompts and
authorization for this restaurant.

Example

This restaurant allows employees one paid and one unpaid
break each day. When employees clock out, they are prompted,
*Are you taking a paid break?' | n addition, the system is
programmed to require authorization for employees clocking in
late from paid or unpaid breaks: The restaurant does not track
early dock ins.
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Employees
Time Clock Schedule

Time Clock Schedule

Programming of this form is not required unless the Time and
Attendancefeatureis used in this restaurant.

While Time and Attendance tracks hours and wages, the Time
Clock Schedulelists the days and hours each employee works.
Each employee may be assigned a job. To reduce labor costs,
employees may be prevented from clocking.in early or clocking
out late, and the schedule can be used to call attention to
employees wha clock in late or clock out early.

Programming
Create a schedule for each employee.

2 Sherman . Da\e

nson , Rachel

JAEnAis  dake;
B :Cherlton | Lydia

7 iSessions | Ajs

2151997 9:30 P

Example

Each employee is assigned a date and time for clocking in and
out. Micros recommends using Table View for programming the
Time Clock Schedule form. [fno Job Titleis assigned, the
employee is prompted to select a job when dackingin.
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Chapter

Reporting

Use the Reporting folder to program totals tracking, create
autosequences, and automate routine tasks.

in this chapter

VBT VIEW Lo e e 9.2
Report Tamplals e 89-3
Renort Class@s e 9-5
Resort Date Range. e 96
SEhedul e Clas888 .. e 9.7
Cashier Tolals. 9-9
Historical Totals oo TP 8-10

Reaport GrouDS o o o e, 9912
Tracking GBrounS . s R

AUTOSEQUENCES ... e BT

AUTOSEOUSNTE STEDS.. ..o e 928
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Reporting
Overview

Overview

Usethe formsin the Reporting folder to customize reporting to
meet a specificrestaurant’s needs. The 3700 system comes with
many standard report templates which may be used torun
reports manually, or included in autosequences. You can create
additional Report Classes, Date Ranges, Schedules, Totals
information, and Tracking and Reporting Groups in this folder.

Program the forms in the following order:
1. Report Groups

Tracking Groups

Historical Totals

Report Classes

Report Templates

Report Schedule

Report Date Range

Autosequences

© ® N o o A~ 0N

Autoseguence Steps
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Reporting
Report Templates

Report Templates

The system ships with a set of standard report templates
designed by MICROS. Thereports run from the Autosequences
and Reports module are based on the templates in the Report
Templates form. Templates also indude formulas that calculate
information for some fields.
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Reporting

Report Templates

Programming

Usethis form to add any specialized report templates this
restaurant requires.

£ ‘Canzolidated RYC Tiz Tota §

EComsoleled RYC Tac Totals

iy SVS Ssles Detal
JNidaled 35S Swley Delal

Dty S Tax Totals

“Congolidated SYS Tax Tolals

VC Tire Peeiod Detail

E<ample

This report was generated by the Daily System Sales Detail

template.

gty $yaten Sales fetad
Y

Hrendavesdy - 100 & SR

« e a3 Sl
RECRSE L 2o

RN YA e
o (eviwng 7NV A N
omgatibenat

*FE R

"ttt S

oo BR Bdaess Dtotebied o
I peaa
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Reporting
Report Classes

Report Classes

The sample database provides you with predefined report
classes. Report classes are useful because there are over 200
report templates in the sample database. Report casses allow
you to assign similar attributes to a group of reports.

Programming

Create any additional Report Classes required by this
restaurant.

9 RV Seiving Period )
- 0 :Guest Checks
i

Example

The report templates System Job Summary, Employee Time
Card and Job Detail, and Employee Job Summary belong to the
Report Class "SYS Labor.” SYS Labor reports are programmed
to prompt for a date range. These reports run from the Labor
category in the Reports module.
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Reporting
Report Date Range

Report Date Range

Usethe Report Date Range form to create date ranges for
reports whose Report Class have the option Prompt for Date
Range selected.

Offset
The Offset field can be used to modify a date type by selecting a

specificstart or end date. For example, you could create areport
range for yesterday by selecting Business Date (for the current
business date) and entering -1in the Offset Day field.

Programming
Createthe reporting ranges required by this restaurant.

500iFay PerbdinDate
50 iLast Waek Pay Parlod

Example
A date range for last month is created by the entries.in the

example above.
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Reporting
Schedule Classes

Schedule Classes

Use the Schedule Classes form to create schedules for reports
generated by autosequences.

Programming
General
Create thereport schedules this restaurant requires.

Example
In this example Daily Shift Reparts runsevery day beginning at
10:00a.m. and repeats every four hours.
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Reporting
Shedule Classes

Days/ Months

Usethe numbers 1 - 31 (for days) and 1 - 12 (for months) to
specify the dates or monthsinduded for scheduletypes Datesin
Month or Monthsin Year.

| “Daily Shift Reports
 eport Schedule

Example _ _
This Report Schedule reports totals for the 7th, 14th, 21st, and
28th of each month.
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Reporting
Cashier Totals

Cashier Totals

Use this form to create a name for each cashier link in the
system. The name might be assigned to an employee or a UWS
depending on the method this restaurant uses totrack cashier
totals.

Programming
Create a cashier link for each UWS or Employes.

Fliamk er

Example
In this restaurant each employee is assigned a cashier link.
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Reporting
Historical Totals

Historical Totals

Usethe Historical totals form to determine a period of time for
saving totals accumulated by the 3700 system. Before you can
assign Historical Totals toeach database totals table, you must
create the dasses. The sample database includes some
predefined classes for your use.

Programming

Classes

Create any additional Historical Totals cdasses required by this
restaurant.

101 System Tracking

102 ‘Rz (1 yesr)
103 [Erip (1 ear)

107 Lebar (1 year)
103 ;Mgnu fteime {1 yaar)

Example

Totals in the Weekly Totals class are saved for 7 days. Selecting
the option Do not create daily total means that daily totals are
not stered for totalsin this class. This option helps to minimize
the size of the database.
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Reporting
Historical Totals

Descriptor

Assign an Historical Totals dlass to each Histeorical Total to
determine how datais stored in this totals table.

Cshv {3 morths)

3 Empl’I ear)
me (1 yeat]
Eme (1 year)

5 Serw .pvrd i wont
Sery prod (1 nontl

-‘ Note
‘ The Namefield in the Descriptorstab is not editable.
| The field contains a descriptive title for each totals
table in the database.

Example

In the table above, Shift Employee Total is assigned to the
Weekly Totals class. Totals will be saved for seven days and no
daily totals will be created.
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Reporting

Report Groups

Report

Groups

Report Groups provide a meéans for ¢reating subtotals and
sorting items on reports, as well as selecting items toincludein
areport. Each menu item in the system can be programmed to
post to one major group, family group, and menu item group.
Sales reports provide sales information for each group.

LD | Note
‘ Thereisnoimplicit relationship between these groups;
| nohierarchical structure. For example, family groups
are not required to be a subset of major groups.

Programming

Major Groups
Create the Major Groups required by this restaurant.

2 Soft Jeverags R

B Mliscelanecus :
T Cataring

9-12

Example

Thisrestaurant places Beer, Wine, and Liquor into separate
Major groups. Another restaurant might place all these
alcoholic beverages into one Major Group.
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Reporting
Repert Groups

Family Groups
Create the Family Groups required by this restaurant.

Example

This restaurant creates a Family Group for each type of menu
item . Soups, Salads, and Sandwiches are assigned the same
category to ensure they will print together on reports.
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M0O004203

Petitioners' Exhibit 1047, Page g4



Reporting
Report Groups

Menu ltem Groups
Createthe Menu [ tem groups required by this restaurant.

) 201 "Champaine
202 While Vil e
03 Red Wire

Example

Menu item groups can be used totrack sales of menu items that
arenot part of the same family group. For example, “Light and
Healthy” selections are a part of the following Family Groups:
Appetizers, Entrees, Salads, and Desserts. An additional Menu
Item Group called “Light and Healthy” is created totrack sales
of these diverse menu items separately.
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Reporting
Tracking Groups

Tracking Groups

A tracking group is a set of totals used to track specific
information.

How Many Totals Can | Track in One Group?

When setting up tracking groups, keep in mind that you can
create up toB64 tracking totals in a group, but only 48 will print
on Micros standard reports. The system records information for
the remaining tracking totals, but you must create a custom
report to print it. See the 3700 Custom Reports Design Manual
for further information on creating custom reports.

Using Subtotals

Tracking totals appear on standard reportsin three columns,
with a subtotal for each column. You may be able to get useful
subtotal information by grouping tracking totals appropriately.
A subtotal is provided for each of the following groups of
tracking totals:

+ Trackingtotals 1-16

»  Trackingtotals 17-32
+  Tracking totals 33-48.

Note

‘ Sometrackingtotals are predefined and donot require

- a Tracking Number. For example, Void is predefined.
When you create a tracking group that uses the
Tracking Total Type Void, it stores thetotal number of
times the Void key is used.
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MO0004205

Petitioners' Exhibit 1047, Page gg



Reporting
Tracking Groups

Programming
Create each Tracking group required by this restaurant.

10 Sresiem Trecking
102 Mime Tracking

103 SwrBar Tracking

104 Cashier Tracking

Harbirge: Sales

03602 Harmburger

-‘ Note
Oncetotals are posted to a tracking group, it can no
L longer be:modified. The Tracking Group form displays
the message “Tracking Group in Use”

Example

A restaurant that specdalizes in hamburgers may want to
establish a tracking groupto track the sale of these important
menu items. First a namefor thetracking group is enteredin
the Tracking Groups section on the left, in this case Hamburger
Sales. Then a number and name is assighed to each item this
group will track. In this example, Swiss Burger, Wally Burger,
Steve's Burger, and Veggie Burger will be tracked. Since this
tracking group will track specific menu items, the Tracking
Total Typeis Menu Items and the Tracking Total Number field
displays each menu item.
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Reporting
Autosequences

Autosequences

An Autosequence is a predefined set of reports or other
commands. Thestepsin an autosequence can be programmed to
print repeorts, execute external programs, call stored
procedures, or call another autosequence.

Programming
Create each autosequence this restaurant requires.

b i Autoserveripes -

2 LS Wenu tem Group Repert
T Schedule Mumber 1

AitaSEgirnees

e Claze
oo

Example

This restaurant creates an autosequence called “Lunch
Reports” torun a series of reports after the lunch hour. The
reports that are part of this autosequence are defined in the
Autosequence Steps form.
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Reporting

Autosequence Seps

Autosequence Steps

Programming

Ranges

Usethisform tocreate each step in the autosequence. If the
step is areport, select the report templatetouse and giveit a
unigue title on the Reports tab. You can indicate what should
happen if the autosequence encounters an error on the Error
Actions tab, and determine the scope of the report. using the
options on the Ranges tab. If an autosequence step calls another
autosequence or a stored procedure, select those options on the
respective tabs.

Select a method for determining the range of dates, shifts,
revenue centers, and objects for each report inthe
autosequence,

9-18

Example
Thefirst report in the Lunch Autosequence is pragrammed to
prompt for a date range.
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Error Actions

Choose what should happen if an error occurs dur

Autuseguence Sleps

Reporting

Autosequence Seps

ing this step.

Example
The system will ignore any errors encountered during this step.

3700 POSConfigurator User's
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Reporting
Autosequence Seps

Call/ Ext. Prog

Choose another autosequence or and external program as &
step.

30 Daily NT Backup (incrementa

Example
Starting NT Backup is a step that calls:an External Program.
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Reporting
Autosequence Seps

Report

Select a report template as a step in an autosequence.

3l Autozsguence

Example
The first step in the Lunch Reports autosequenceis torun the
Revenue Center Time Period Totals report.
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Reporting

Autosequence Seps

Stored Procedures

Add any stored procedures to this autosequence.

Aiduseyuence Sleps

108 Syelem Open Checks

9-22

Examiple

Thefirst step in an end of day autosequence could be torun the
stored procedure which checks for open gusst checks. Using the
Branch option, when open guest checks are found during this
step, the system can be programmed to print an open check

report.

M0O004212
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Appendix

For 2700 Users

This chapter describes the changes 2700 users will seein the
3700 POS Configurator.

in this appendix

Whal Happened 10, . e A2

3700 POSCoenfigurater User's A-1
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What Happened to...

What Happened to...

Some 2700 features have changed extensively or nolonger exist.

If a 2700 feature has been removed, it is usually because:

+ anew 3700 feature has replaced the old feature.

- weimplemented the featurein a different way.

« wearenotincudingthefeaturein thecurrent version of the
3700 system software.

The table below shows lists some 2700 features that arenot
included or are very different in 3700.

) :
2
Q
ro
5« N
0

Different

Broadcasting Database

Data Redundancy Configuration

File Configuration

Hexadecimal Type Fields

Keyboard Table

Liquor Dispensing System

MAP Characters

PC ISN Configuration

Report Options

Tracking Groups

Video Display Unit

Broadcasting the Database

The configuration of the 3700 system network makes

broadcasting the database unnecessary.

Since the 3700 database resides on the hard disk of the
database server, the dients access the database from the server
as needed. A change madetothe databaseisimmediately
available to all clients; no database broadcast is necessary.

A-2
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What Happened to...

File Configuration

In the 2700 system, you must allocate a set amount of RAM to
variable-length files to program the database. The amount of
RAM installed in a 2700 system unit determines the size
available for each of these variable-length files.

I
| SYSTEM COMFIGURATOR | FILE cowFic | | MRSTER KEY

ADD RECORDS FROM: 700 TO: 730

FILE B REL FIRSI LHSI DIL E|LE 4 REL HIRS1I  LHS1 170 UP1
TRACKING GRP 10 1 10 EMPL?\'EE 10 1 10 o 0
0B _CODE 10 1 10 CASHIER ] 1 0
MAJOR GRP B 1 6 TIME FERIOD 20 1 20 1
ANILY GRP o5 1 25 OPEN CHE TTLS 200

MENU I TEM M 1 QPEN CHK DTL 600

D| SC/SVYC CHG CLOSED CHKS 200

TENDER 30 1 30 TIME CLK SCHD 2% 1 25

TABLE 22 1 22 TIME CLK DTL 200

1, 024K RAM INSTALLED, DATABASE SIZE: 415, 137 _BYTES

FREE RAM: 514,695 BYTES COEFINITION 308,242 BYTES) PAGE UP/DN

Allocating RAM to definition tables in the 3700 database is
unnecessary. The size of your 3700 databaseis only limited by
system resources.

Hexadecimal Type Fields
Most fields in the 2700 database required hexadecimal values.

DIGIT #3 |

1 P
H5 HIO HI1 BI2

s 1-HINNR i

" 000000BOBO |C3x202 2 CHSHII

The 3700 database does not use hexadecimal-type fields.
Instead, you dick a selection box to select or clear options.

Cleared »

Selected ————

3700 POSConfigurator User's A-3
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What Happened to...

MAP Characters

In the 2700 System, you can substitute up to six default
characters with internatienal or special characters, called MAP
characters.

2700
Special Characters

P

Oy B
IS =

S
<
>
\

Now, you access Special characters by using the Windows” 95
and Windows NT " ANSI character set.

PC ISN
In a 2700 network, the MICROS PC ISN board allows you to
link multiple 2700 Systemsin a global communications network
(ISN), areating logical systems. PC ISN is not used to network
devicesin a 3700 system. I nstead, the 3700 system uses an
industry standard Ethernet 10BaseT for networking user
workstations, printers, and other devices in the system.

Report Options
The spedial report features once implemented by defining
= Report Options are now:

« Built intothereport templates
» Options you can select in the Reporting folder

A-4
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| ndex

Note: A Master I ndex is located in the 3700 Feature Quick Reference Manual.

All page numbers are hotspots.

Numerics

2700 database, converting to 3700 2-4
2700 features in the 3700 A-2
3700 Feature Reference Manual
primary programming reference 2-5
3700 Site Survey
using when programming a database 2-10

A

adding records 3-18
add-on tax
breakpoint type 86-3
percentagetype 6-3
alerts
enabling 7-27
alternate currency
programming 6-26
automatic menu level changes 6-12
Autosequence Steps form
programming 9-181t09-22
Autosequences form
programming 9-17
availability
of menu items 6-47

B

backup printer
using 4-9
block copy/paste tool, in POS Configurator
312
block deletetool, in POS Configurator 3-12
breakpoints
specifying 6-5
breaks
programming 8-21
business day
start time 5-4
business week
start day 5-4
button
terminology illustrated 3-7, 3-8

C

CA/EDC form
programming 4-20t04-23
calendar tool, in POS Canfigurator 3-11

3700 POSConfigurator User's

Canadian tax

programming 6-6, 7-24
cash drawer

assigning 4-11
cashier

assigning by workstation 4-14
Cashier Totals form

programming 9-9
chain and fire

programming 7-28
[Chain] key 6-16
chaining macros 5-14
class definition tables

access options  1-5

described 1-6to1-7
classes

advantages of using 1-6to1-7
clear tool, in POS Configurator 3-12
dient/server

used by 3700 1-2
condiments

dass definition tables used by 1-6

programming 6-36 to 6-38, 6-43
Condiments form

programming 6-36to 6-38
Configurator Access form

programming 8-11
Control Panel

starting 3-3
copy record tool, in POS Configurator 3-12
copy tool, in POS Configurator 3-12
copying

blocks of records  3-20

database fields 3-19

single database records 3-19
courses

menu items, assigningto 6-44
Courses form

programming 6-27 to6-30
credit autharization

specifying limits  6-21
credit card

voucher header and trailer, programming

7-4

Currency form

programming 6-26
customer receipt

lineson 7-14

printingon 6-8
cut tool, in POS Configurator 3-12

Index 1

Petitioners' Exhibit 1047, Page gg
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Index

D

daily totals

creating 1-8
database

adding records 3-18

backingup 2-10, 2-11

broadcasting A-2

changes, saving 3-25

fields, copying 3-19

records, copying 3-19

relational  1-3

testing 2-10to2-11
database server

described 1-2

starting 3-4
database table

types 1-5to01-9

updated by POS Configurator  1-2, 1-3
default tauchscreen

assigning 4-11
definition tables

access options 1-5

described 1-5to 1-6
delete record tool, in POS Configurator  3-13
deleting records  3-23
deleting records, as blocks  3-24
descriptors

defined 6-31

programming 6-35
Descriptors form

programming 6-31to06-35
detail tables

access options  1-5

described 1-9
Devices folder

programming order of forms 4-2
Devices form

programming 4-5to4-7
discount itemizer 6-14
Discount/Service form

programming 6-13t06-15
discounts

programming 6-13t06-15
driver activation code

entering 4-20
driver, CA/JEDC

programming 4-20t04-23

E

editingrecords 3-22
Employee Classes form

programming 8-31t08-10
Employee Definition Report  3-26
employee ID

requiring for employee meal 7-31

employees

class definition table used by 1-6

organizing records in POS Configurator

8-14

Employees folder

programming order of forms 8-2
Employees form

programming 8-14t08-17
error actions, for autosequences 9-19
external programs

running through autosequences 9-20
External Programs form

programming 5-15

F

family groups
assigningto menu items 6-48
organizing Menu Items form by 6-43
programming 9-13
fast transaction
enabling 7-29
fields
capying 3-19
pasting 3-19
file configuration
differences from 2700 A-3
file menu, in POS Configurator 3-7
find tool, in POS Configurator 3-12
finding records  3-21
first record teol, in POS Configurator  3-12
fixed price meal
class definition tables used by courses 1-6
courses, programming 6-27 to6-30, 6-44
floor limit. See secondary floor limit
folder
in POS Configurator, listed 2-9, 3-9
terminology illustrated 3-7
folder links
using 3-16
foreign currency. See alternate currency
forms
in POS Configurator, listed 2-9
Record View, workingin  3-14 to 3-16
Table View, workingin 3-17

G

grace periods
overriding 8-19

guest check
printingon 6-8

H

help menu, in POS Configurator 3-8
help tool, in POS Configurator  3-13

Index 2
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help. Seeonline help
hexadecimal fields, in 2700 A-3
hints

terminology illustrated 3-7, 3-10
historical totals

class definition tables used by 1-6
Historical Totals form

programming 9-10to9-11
[Hold] key 6-16

icons

on tender/media keys 6-17
ID

PC Applications 36
inclusive tax

described 6-3
information screens 5-7
Information Screens Form

programming 5-7 to 5-8
insert tool, in POS Configurator  3-13
Interfaces form

programming 4-18t04-19

J

job categories

programming 8-13
Jobs form

programming 8-12t08-13
journal

printingto 6-8

K

keyboard shortcuts
in POS Configurator 3-7

L

labor day start time. See business day start time
labor tracking. Seetime & attendance
labor week start day. Seebusiness week start day
last record tool, in POS Configurator  3-12
Licensing form

programming 5-16
loan keys 6-16
local order receipt

printingon 6-8
logical order devices

programming 4-9

using 4-8,6-8

3700 POSConfigurator User's

Index

M

macros
programming 5-14
Macros form
programming 5-14
main window tool, in POS Configurator 3-13
major groups
assigning to menu items 6-46, 6-48
organizing Menu Items form by 6-43
programming 9-12
MAP characters, in 2700 A-4
Menu [tem Classes form
programming 8-39t06-42
Menu Item Definition Report 3-27
menu item groups
assigning menu items to  6-46
programming 9-14
menu items
class definition tables used by 1-6
disabling without deleting 3-23
programming 6-43t06-49
Menu Items form
programming 6-43 to6-49
menu levels
class definition tables used by 1-6
Menu Levels form
programming 6-10t06-12
menus in POS Configurator
illustrated 3-7
modifiers. See condiments

N

Network Node form 4-3to4-4
next record tool, in POS Configurator 3-12

o

object numbers
changing 1-11
described  1-11
online help
context-sensitive 3-16
options menu, in POS Configurator 3-8
order chits
appearance of, programming 4-10
printing order typeon 5-6
order devices
enabling 4-15
logical, using 4-8
Order Devices form
programming 4-8to4-10
order redirection 4-9
order types
names 5-6

Index 3
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Index

Order Types form
programming 5-6

P

paste record tool, in PQS Configurator 3-12
pastetool, in POS Configurator 3-12
pasting
blocks of records  3-20
fields 3-19
records 3-19
payment
defined 6-16
payment keys 6-16
PC Applications ID 3-8
PCISN,in2700 A-4
periods
programming 5-11
Periods Form
programming 5-11
physical devices
programming 4-5
pickup keys 6-16
pop-up menu levels 7-32
POS Configurator
folders and forms listed 2-9
menusin 3-7to 3-8
starting 3-5
toolbar 3-11t03-13
preambles
specifying 6-22
previous record tool, in POS Configurator 3-12
prices
programming 6-42
[Print Check] key 6-16
Print Classes form
programming 6-8to6-9
[Print Memo Check] key 6-16
print tool, in POS Configurator 3-11
printers
backup 4-9
class definition tables used by 1-6
communication settings, specifying 4-7
port information, specifying 4-7
printing
employee definitions  3-26
menu item definitions 3-26
privileges
employee class, assigningto 8-4
programming
serving periods 5-12

Index 4

programming a database
3700 Feature Reference Manual as primary
reference 2-5
adapting or converting an existing
database 2-3t02-4
by feature 2-5
by form 2-6
completion, checklist 2-10
preliminary planning 2-3
suggested arder 2-7 to 2-8
using the shell database 2-4
programming licensing 5-16
purging totals 1-8

R

ranges
for autosequences 9-18
RDBM S (Relational Database Management
System)
as part of 3700 system 1-3
reasons
programming 5-9 to 5-10
Reasons form
programming 5-9to5-10
Record View, in POS Configurator
3-14t03-16
records, in the database
adding 3-18
copying and pasting 3-19
copying and pasting as blocks 3-20
deleting 3-23
deleting as blocks 3-24
editing 3-22
finding 3-21
redirection device
using 4-9
relational database
information in  1-4
Report Classes form
programming 9-5
Report Date Range form
programming 9-6
Report Groups form
programming 9-12to 9-14
Report Schedule form
programming 9-7 to 9-8
Report Templates form
programming 9-3to 9-4
Reporting folder
programming order of forms 9-2
reports
in2700 A-4
printingon 6-8
running through autosequences 9-21
Restaurant form
programming 5-3 to5-5

M0004220
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Index

returns
privileges for employees, assigning 8-9
reasons 5-9
Revenue Center folder
programming order of forms 7-2
RVC Credit Cards form
programming 7-3to7-6
RVC Discount/Service form
programming 7-7
RVC Display Design form
programming 7-8
RVC Paosting form
programming 7-9to7-10
RVC Print Design form
programming 7-13to7-17
RVC Printing form
programming 7-11to07-12
RVC Seats form
programming 7-20
RVC Table Seating form
programming 7-21
RVC Taxes form
programming 7-22to7-24
RVC Touchscreens form
programming 7-25to 7-27
RVC Transactions form
programming 7-28 to 7-33

S

Sales folder
programming order of forms 6-2
sales itemizers
descriptors, programming 6-34
sample database
programming database using 2-3
save changes tool, in POS Configurator 3-13
saving changestothe database 3-25
scope
of 3700 system 1-12
secondary floor limit
programming 7-5
selecting options  3-15
sequence numbers
described 1-11
service charge
programming 6-131t06-15
service charge itemizers
programming 6-14
service tatal
defined 6-16
service total keys 6-16, 6-24
Serving Periods Form
programming 3-12
SLU
descriptors 6-31t06-33
priorities, assigning 6-44

sort options
programming 7-8

sorting records, in POS Configurator  3-15

SQL
defined 1-3
status tables
access options  1-5
described 1-9
stored procedures
running through autosequences 9-22
System folder
programming order of forms 5-2

T

table number

described 7-21
tables, database

typesof 1-5to1-9

updated by POS Configurator
tabs, in POS Configurator  3-15
Tax Classes form

programming 6-7
Tax Rates form

programming 6-3to6-6
taxes

programming 6-3t06-7
Tender/Media form

programming 6-16to6-25
time & attendance

programming 8-18to0 8-21
time card

adjustment reasons 5-9
Time Clock Schedule form

programming 8-22
time periods

programming 5-13
Time Periods form

programming 5-13
timekeeping. Seetime & attendance
totals

clearing 2-11

saving 9-10
totals tables

access options 1-5

described 1-8
touchscreen

creating 4-24

default alpha entry, example 4-24

default transaction, example 4-24

default, assigning 4-11

sign in, example 4-24

styles, programming 4-26
Touchscreen Designer 4-27

fields 3-29

using 4-27

1-2.1-

3700 POSConfigurator User's
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Index

Touchscreens form

programming 4-24 to4-26
Tracking Groups form

programming 9-15t09-16
tracking totals

number of 9-15

subtotals of 9-15
transaction detail

storing 1-8

u

undo tool, in POS Configurator  3-13
User Workstations form
programming 4-11to4-16

\Y

Value Added Tax (VAT)
programming 7-23
view all tool, in POS Configurator  3-11
view current tool, in POS Configurator 3-11
voids
privileges for employees, assigning 8-9
reasons 5-9

Index 6
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Declarations

Declarations

Warranties

Although the best efforts are made to ensure that the information in this manual is
complete and correct. MICROS Systems. Tnc. makes no warranty of any kind with
rcgard to this matcrial, including but not limited to the implicd warrantics of
marketability and fitness for a particular purposc. Information in this manual is
subjcct to change without notice. No part of this manual may be reproduced or
trangmitted in any forn or by any mceans, clectronic or mechamnical, including
photocopying, recording. or information recording and retrieval systems. for any
purpase other (lan lor personal use, without the express written pennission of
MICROS Systems, Inc.

MICROS Systems, Inc. shall nol be liable for errors contained herein or lor
incidental or consequential damages in connection with the furnishing.
performance, or use of this manual.

Trademarks

CorelDraw is a registered trademark of Corel Corporation.

FriuneMaker is a registered trademark of Adobe Corporation.

Visio is a rogistered trademark of Visio Corporation.

SQL Server is a registered trademark ol Microsolt in the ULS. and other counlrics.

Sybase'ﬁ'SQL Anywhera™ is a registered trademark of Sybase. Inc.

Microsoft, Win32, Windows., and Windows NI, Windows™95 arc cither registered trademarks or
trademarlss of Microsoft Corporation in the U.S. and‘or other countrics.

Design and Production

This manual was written with FrameMaker 5.0 for Windows. Somg illustrations
and diagrams were designed in CorclDraw and/or Visio.

Printing History

New cditions of this manual incorporate new and changed matcrial since the
previous edition. Minor corrections and updates may be incorporaled into reprints

ol the current edition without changing the publication date or the edition number.

Edition Month Year | Software Version
1st September 1996 1.00
2nd April 1998 2.00
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POS Configurator

Preface

Refer tothe prefaceif you have any questions about the
organization, conventions, or contents of this manual.

in this chapter

Welcome tothe POS Configurator User’s Guide ... vili

Converdions and Symbols............ RO BT I Xi
VTS N W T e
Reader ReSPONSS o i e -xiis
.3700 POSConfigurator User's vii
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Preface
Welcome to the POSConfigurator User s Guide

Wel come to the POS Configurator User’s Guide

The purpose of this manual is ta provide MICROS installers
and customers with an overview of the POS Configurator
module.

How This Manual is Organized

Chapter 1: Understanding the 3700 System Database
This chapter contains an introduction tothe structure and
contents of a 3700 database.

Chapter 2: Creating a New Database
This chapter describes the methods for creating a new database.

Chapter 3: Using POSConfigurator
This chapter introduces the POS Configurator interface and
describes the steps to performing basic operations.

Chapter 4: Devices

This chapter describes the formsin the Devices folder which are
used to configure hardware devices. |t includes a description of
the forms for programming user workstations, printers, and
touchscreens.

Chapter 5: System

This chapter describes theformsin the System folder, which are
used toenter basicinformation about a restaurant. |t includes
forms for programming the name, local currency, table
arrangement, and time periods.

Chapter6: Sales

This chapter describes theformsin the Sales folder. It indudes
forms for programming menu items, and condiments, as well as
the discounts, and taxes that apply to sales.

Chapter 7: Revenue Centers

This chapter describes the formsin the Revenue Centers folder.
These forms contain options for customizing restaurant
operations in each revenue center.

Chapter 8: Employees

This chapter describes the forms in the Employees folder. [t
includes forms for programming per sonnel, timekeeping, and
schedules.

Chapter 9: Reporting

This chapter describes the forms in the Reporting folder. It
includes forms for programming totals, tracking groups, and
autosequences.

viii
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Preface
Welcome to the POSConfigurator Users Guide

Appendix A: For 2700 Users
This chapter describes the changes 2700 users will seein the
3700 POS Configurator.

Who Should Use This manual?
This manual is intended for use by:

+  MICROS Installers/Programmers/Dealers

+  MICROS Customer Service

»  MICROS Training Personnel

+  MIS Personnel

This manual assumes that you have the following knowledge or
expertise:

+  Working knowledge of the Windows interface.

+  Qperational understanding of PCs.

+ Understanding of basic network concepts.

+ Basicknowledge of relational database concepts.
+  Understanding of POS terminology and concepts.

+ Exposure to a MICROS POS system (2400, 2700, 4700,
8700) or other POS; preferably experience programming
2700 System.

+  Familiarity with MICROS peripheral devices.

3700 POSConfigurator User's iX
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Preface
Welcome to the POSConfigurator User s Guide

Related Manuals

This section provides a list of therelated M| CROS
documentation as well as a list of suggested reading materials.

MICROS Documentation
The 3700 Restaurant Enterprise System library includes:

+ 3700 Administration Applications Manual 100134-503
» 3700 Custom Reports Design Manual 100134-508
+ 3700 Feature Quick Reference Manual 100134-506
+ 3700 Feature Reference Manual 100134-501

3700 Hardwarelnstallation Guide 100134-514
+ 3700 Hardware User’s Maintenance Guide 100134-512
+  PC Workstation Model 32 Setup Guide 100016-085

3700 Reports Manual 100134-511

3700 Site Preparation Guide 100134-513
» 3700 Site Survey Manual 100134-505
+ 3700 SQL / Database Access Manual 100134-507
« 3700 POS Configurator User’s Guide 100134-504
+ 3700 System Interface Module User’s Guide 100134-516
« 3700 System Platform | nstallation Manual 100134-515
+ 3700 User’'s Manual 100134-502

Suggested Reading
+ Crystal Reports documentation
+  Microsoft Windows 95 Resource Kit
+ Microsoft Windows NT Server 3.51 documentation
+  Microsoft Windows NT 3.51 Resource Kit
+  Microsoft SQL Server 6.0 documentation
- Sybase SQL documentation

MO0003980
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Conventionsand Symbols

Conventions and Symbols

This section describes the conventions and symbols used in this
manual.

Conventions
The following conventions are used throughout this manual.

. : o Meaningoc
[Key] Keys on a PC or PC Workstation. Example:
[Enter]
‘Message’ Messages that may appear during the
programming process. Example: ‘Select Menu
Iltem Range’

| Indicates the sequence of menu items to be
selected. Example: File | Sales | Condiments

lalics Indicates the proper name of a POS
Configurator option

Symbols
The following symbols are used throughout this manual.

Note

This symbol is used to bring special attention toa
L related feature.

Tip
This symbol is used to point out suggestions that can
save you time and difficulty.

3700 POSConfigurator User's Xi
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What’sNew?

What's New?

What'snew in v1.01
No new forms were added for this version.

What'snew in v1.02

INtErfaCES 4-18
Touchsereen DeSIgNer ..o 4-27
Using Touchscreen Designer ..., 3-28

What's new in v2.00

COM POItS e 4-4
NEEWOTK ..o e e e 4-3
Report Date Range.........cc.o v 9-6

Xil
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Preface
Reader Response

Reader Response

As you read this, the documentation staff at MICROS is hard at
work preparing the next edition of this manual. Your feedback
could be instrumental in changing that next edition.

Telluswhat you think— we’d like to hear from you!
We are very interested in hearing from you about:

+  (Good ideas -
Tell us about some part of this manual that you think works
well— we'll be sure to maintain it.

+ ldeasthat need work -
Tell us about an area that needs tobe improved—we'll punch
it up.

»+ Information not induded -
Did we miss something? Let us know so we can add it.

+ Information that’s not clear -
Did you find something hard to fdlow?VWe'll rethink it and
rewriteit.

+ Information that’s not correct -

Did something get past our arduous tech edit process? Help
us fix it.

How to reach us

Postal Address
If you can offer any criticisms or suggestions about this manual,
please mail a note or postcard to:

MICRQOS Systems, Inc.
12000 Baltimore Blvd.
Beltsville, MD 20705 USA

Attn: Documentation Group Manager,
Table Service Restaurants Group

E-mail Address
As an alternative, you may address criticisms and suggestions
regarding this manual by electronic mail to:

3700doc@micros.com.

Please use the name of the manual as the subject line.

3700 POSConfigurator User's Xiii
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Chapter

The 3700 System Database

This chapter contains an introduction to the structure and
contents of a 3700 database. It includes information about the
characteristics of the 3700 database, the relationships between
tables and the classification of database tables.

in this chapter

OVBIVIEW 1-2
fntroducingtheDatabase. ..o 1-3
Typesof DatabassTablas. ... 1-5
How Formsare Ralated foTables 1-10
3700 POSConfigurator User's 1-1
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The 3700 System Database

Overview

Overview

1-2

The 3700 system uses client/server architecture to manage the
unique information about each restaurant’s POS environment.
Details about the restaurant’s operation residein tables on a
database server, an application that manages the database. The
database server in turn resides on the server PC. In a MICROS
3700 system, POS Configurator is the gateway tothe tables
managed by the database server and makes programming a
3700 system easier.

M00039886
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The 3700 System Database
Introducing the Database

Introducing the Database

Characteristics of the 3700 system include:
+ |tisarelational database in which tables store all
information.

+ The Relational Database Management System (RDBMS)
manages the database and functions as the database server.

+  POS Configurator is the software |ayer between you and
RDBMS. It's your interface tothe database.

A Database System

In a 3700 system, RDBM S acts as a multi-user database server.
This means that many workstations (clients) can access the
information stored in the database.

RDBMS is the software between the physical database and you.
We've made accessing the database even simpler by adding an
additional softwarelayer between you and RDBMS. That layer
is 3700 POS Configurator POS Configurator.

End User

POS ConfiguratorPOS|Configurator

saL Anywhere

Database Server Or
and Microsoft SQL |

RDBMS

Database

~
An XL Database

Database information is accessed through SQL—pronounced
“sequel”. SQL is a software language that uses English-like

commands to manipulate information in tables. Hereis an
example of an SQL command:

3700 POSConfigurator User's 1-3
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The 3700 System Database
Introducing the Database

Database Tables

1-4

select * from micros.mi_def

POS Configurator makes it easy for you to access and modify
the tables necessary for programming a database. You don’t
need to know SQL touse POS Configurator.

You do not need to program every table in the database to
configure a 3700 system. POS Configurator gives you access
only tothose tables and fields necessary for configuring POS
operations and installed hardware.

A database consists of many tables. Each tablein arelational
database holds a specific set of information about a restaurant.
When the system performs a transaction, it accesses the
database tables to obtain the information. For instance, menu
item names residein the Menu Item Definition table, while
menu item prices residein the Menu Item Price Definition
table. In the 3700 system, one menu item definition (name) can
be associated with several different prices (Bar, Restaurant, and
Happy Hour). This makes the system flexible.

M0003988
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The 3700 System Database
Typesof Database Tables

Types of Database Tables

The tables in the database fall into several basic categories:
definition, class definition, totals, detail, and status.

£, |
o :
Dol &
,,,,,,,, ‘© I
““““““ = = n
g€ 5 |8
- Types of Database Tables & o B
Definition X X
Class Definition X X
Total X
Detall X
Status ' X

Not all of these types of tables can be accessed and edited
through POS Configurator. Both definition and dass definition
tables can be accessed and modified. However, total, detail, and
status tables are not accessible through POS Configurator. The
system updates total, detail, and status type tables behind the
scenes,

Definition Tables

A definition table defines the characteristics of an item in the
databasé, such as a ménu item, employee, or guest check. The
example below shows part of the Header Definition table
(hdr_def). You can see how each linein the header is stored as a
column in the databasetable:

name | 02 line_03
1 1 Bar Check EEERa R MICROS Systems, Ine. 12000 Baltimore Avenue
a 2 Rest. Check f“* Restaurant * ** MICHOS Spstems, Inc. 12000 Balimore Svenue
7 7 Traning Check  JEACROS Spaterns, Ine. ** * Restaurant *# * =% Traiinirig GQuest Chacl
3700 POSConfigurator User's 1-5
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The 3700 System Database
Typesof Database Tables

Some of the other definition tables in the 3700 database incdude:

-  Employee « Tax

+  Order Type + Table

« Menu ltem +  Revenue Center
+ Touchscreen Style « Tender Media

- Reason + TaxClass

+ Help Screen +  QOrder Device

< Menu ltem Group «  Color Combo

Class Definition Tables

This spedalized type of definition table plays an important role
in a 3700 database Class definition tables impact:

*+  menuitems + printers
« condiments *  menu levels
- fixed price meal courses <« employees

- historical totals

Each class defines a set of identical characteristics. The class
can then be shared by many different items that use these
characteristics.

Advantages of Class Definition Tables
The advantages of dass definition tables in the database
include:
« Simplifying database programming and maintenance
= Reducing thetotal disk space required to store a complete

set of definitions

Smplifying the Programming Process

Classes simplify database programming and maintenance. For
example, assume that you define a menu item class called
“Appetizers’.

1-6
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The 3700 System Database
Typesof Database Tables

When you create a menu item that is an appetizer, you can
assign it tothe menu item class, “Appetizers”. This menu item
then shares the same set of characteristics as other appetizers
in the database. |f you edit the characteristics in “Appetizers”,
then you automatically change the characteristics for all menu
items assigned to this class. Making changes to 12 menu items
becomes a one-step process.

Menu Item Table

101 Wings
102 | Rric
103 Mushrm

Menu Item Type Class Table

1 |—| Appetizers

Reducing Disk Space
Since you are not storing class definition information with every
menu item, you have lessinformation to store on the server. For
example, 12 menu items each increment the seat number when
ordered. Increment seat number is an option selected for the
menu item class. As aresult, each menu item record does not
require this option selection.
Class definition tables in the 3700 database include:
+ Condiment Selection -« Menu Level
»  Course Selection «  Employee
+  Print Definition « Historical Total
+ Menu ltem Type

3700 POSConfigurator User's 1-7
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The 3700 System Database
Typesof Database Tables

Totals Tables

Totals tables contain accumulated totals information that
reflect transaction activity, such as menu item sales and time
period sales. The system provides different types of totals,

including:

»  Employee + Menu ltem Group
»  Order Type « Tax

- Menu ltem - Serving Period

« Cashier « TimePeriod

«  Family Group + Revenue Center

+ Major Group +  System

Unlike definition tables, totals tables are not accessible through
POS Configurator. The system updates these tables
automatically based on transaction activity. To see the
transaction activity associated with these totals tables, you
must generate reports.

Configuring Totals

In the Reporting folder you'll program definition tables to
manage the totals information. The system can be programmed
to:

+ Createdaily totals
You may choose which totals to store on a daily basis.
- Storedaily transactions for a specified number of days

For example, you may want to keep historical totals, going
back as far as a year or two.

+  Purgetotals

This procedure is a basic housekeeping chore, designed to
help you manage the amount of information that you keep.
From an administrative perspective, this procedure also
conserves disk space.

1-8
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The 3700 System Database
Typesof Database Tables

Detail Tables

Detail tables hold supporting information about transactions
and activities. For example, the Time Card detail table stores
an employees clock in date and time, clock out date and time
and total number of hours. Some other detail tablesin the 3700
system include:

+  Credit Card Batch «  Credit Authorization
+  Transaction Request

«  Sales «  Discount/Service

. Check « Tips Declared

+  Menu [tem - Cancel

«  Tender Media + NoSale

Status Tables

The system updates status tables to respond to system activity.
For example, the system status table contains the business
date, and the date and time of the last system update. The
employee status tableindudes information about an employee’s
current activity. For example, it includes the job number this
employeeis docked in under.

3700 POSConfigurator User's 1-9
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The 3700 System Database
How Formsare Related to Tables

How Forms are Related to Tables

Linking Forms

Theforms in POS Configurator allow you to entér information
into the database tables. Theinformation you enter in a form is
not always stored in just onetable in the database. For
example, when you program the Menu Items form you enter the
name and price of each menu item. These are stored in the
Menu Item Definition table and the Menu Item Price Definition
table. POS Configurator simplifies the programming process by
eliminating the need to access multiple tables.

Many of the forms in POS Configurator contain fields that are
links to other forms. For example, when programming a menu
item, you must link it toa Print Class. You can add toor modify
the Print Classes form if you dick the folder icon beside the
field.

Print Class form, When this menu itern is ordered. the system
retrieves information from the database tables where each
piece ofinformation is stored.

The Menu Items forr allows you to select information from the

MO003994

Petitioners' Exhibit 1047, Page 127



The 3700 System Database
How Forms are Related to Tables

:Seq uence and Object Numbers

Each record in a 3700 database table is identified by a unique
sequence number. Sequence numbers refer toindividual records
in the table and therefore:may never change. You cannot view
sequence numbers in most POS Configurator forms, because
they are set in the database. Object numbers, on the other
hand, are part of every form in POS Configurator.

Object numbers in SQL
tables carrespond to the.

humbeérs in PCS

Configuratar. You can see
and edit most object

numbers.

Seq uenlce numbers usually
do not appearin POS
Configurater. They are part
of the SQL table.

-‘ Note
4 You cannot directly change an object number to one
L that already exists for another record. Each object
number in the database must be unique. To change
object numbers, assign a new (uniquej object
number to theitems you want to ¢hange. Then you
may reassign the numbers.

3700 POSConfigurator User's 1-11
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The 3700 System Database
How Formsare Related to Tables

Scope

The scope of the 3700 system allows you to consolidate and
share data:

+ for arevenue center

+ for theentire system

For instance, you can create sales and |abor reports for each

revenue center. And of course you can create these same reports
on a system-wide basis.
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Chapter

Creating a Database

This chapter describes the procedure for creating a database.

in this chapter

OVEBTYIBW .ot PO 2-2
Database BoUrces ... VR U SR 2-3
Programming Methods ... 2-5
Suggested Programming Order i U 2.7
POS Configurator Foldersand Forms . e 2-9
MWrappIing LD o 21
3700 POSConfiguratorUser's 2-1
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Creating a Database

Overview

Overview

Programming a new database requires you to do some planning.

Use the 3700 Site Survey to gather information about the
restaurant and its operation before you attempt toprogram a
database.

Read this chapter for information about the following
programming topics:

* Pre-programming steps

»  Programming methods

« Introduction tothe programming process

+  What todo after you complete programming

MO0003998

Petitioners' Exhibit 1047, Page 131



Creating a Database
Database Sources

Database Sources

There are several ways you can ¢reate a new database:
+ Adapt the 3700 sample database

+ Adapt a 3700 database from a similar site

+  Convert a 2700 database

+ Program a shell (blank) database

Whether you choose to start fresh or with an existing database,
you must plan ahead to ensure successful implementation.

Using the Site Survey

The site survey should be completed by the programmer/
installer early in theinstallation process, sothat you can useit
when developing the database.

Completing the Ste Survey

The 3700 Site Survey contains questionnaires and charts for
compiling information about the restaurant. The programmer/
installer conducts interviews with restaurant management
acquiretheinformation.

If you have not yet completed the site survey, do so before
developing the database. The site survey will ensure greater
success during and after the installation.

Adapting or Converting an Existing Database

Starting with an existing database, one that has common
features enabled, is faster and easier than programming a
blank database.

Options for starting with an existing database include:

+ Adapting the sample 3700 database

- Adapting an existing, similar database.

»  Converting a 2700 database

Adapting the Sample Database

MICRQOS provides a sample 3700 database with every system.

The sample database contains records you can modify, and has a
typical set of features already enabled.

Adapting a Smilar Database

Chain restaurants usually use identical operating procedures
and menus. VWhen installing a system in a new unit, you may
wish to copy the database an existing site and modify it to meet
the new restaurant’s specific needs.

3700 POSConfigurator User's 2-3
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Creating a Database

Database Sources

Converting a 2700 Database

You can convert a 2700 database for usein the 3700 system.
Although thisis certainly preferable to typing a 2700 database
intothe 3700 POS Configurator, you'll still need to make
changes to areas of the database that are different in the 2700.

For example, keyboards are not used in the 3700 database. As a
result, you must create touchscreenstoreplace 2700 keyboards,
and redesign any areas in the database where keyboards are
used, such as menu items and employees.

For information on 2700/3700 conversion utilities, contact your
MICROS representative.

Programming a Shell Database

If you choose to start with a blank database, you must program
the forms in the order shown in “Suggested Programming
Order” on page 2-7. Before you begin, read the warning section
titled “Don't Lock Yourself Out” on page 2-7

Blank Forms

When you start with a blank database, most forms do not
contain any records. An exception to this are forms that have a
preset number of records available or forms that contain
required information. For example, the Report Templates form
contains a record for each report template that comes with the
system. You cannot delete these records, but you can insert
additional records if needed. |f a form does not contain records,
you must add them. See “Adding Records” on page 3-18 for more
information.
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Creating a Database
Programming Methods

Programming Methods

There are two ways to approach database programming:
+  Programming by feature
» Programming by form

The most efficient way to program a new database or make
major changes to an existing databaseis todo so by form. If you
need to modify or enable a particular feature, then you should
doyour programming by feature.

Using the Feature Reference Manual

The Feature Reference Manual is the primary referencetothe
3700 system. The Feature Referenceis an encycopedia of
system features, from hardware to POS transactions.

Each feature has the following sections:

» Description

«+ Usage

-  Examples
»  Reports

»  Enabling

+ Related Topics

The Enabling section provides a summary of the options and
fields that make the feature work.

Programming by Feature

Some features may require programming a combination of
components in several different forms. For example, to enable
the suspend/resume feature, you must program fields or options
in the RVC Transactions, Employee Classes, and Tender/Media
forms.

Some features of the 3700 system require you to define asingle
option. In the case of double-wide printing, for example,
selecting a single option enables the feature.

Introducing POS Configurator and POS Configurator’s online
help module do not provide instructions for programming
specificfeatures. WWhen programming by feature, refer tothe
3700 Feature Reference Manual.

3700 POSConfigurator User's 2-5
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Programming Methods

Programming by Form

Systematically completing information in the formsisthe
fastest way to program a database. To minimize re-opening
forms and save time, use the "Suggested Programming Order”
o page 2-7.

Programming Order

This order is designed so that you program a database in much
the same way that you would build a house: before you put up
the walls, you need a foundation.

Start with thefirst form and work your way down the list.
Depending on the restaur ant’s needs, you may not need to
program every form. Optional forms arelisted last and may be
programmed at any time.
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Auggested Programming Order

Suggested Programming Order

Don’t Lock Yourself Out

When entering POS Configurator for thefirst timein a blank
database, the system grants you access based on the fact that
the database is empty.

However, once records of any kind are entered in the database,
the system enables Configurator Access security. This means
that the system will allow only an autharized employeeto
continue editing POS Configurator.

When programming a blank database, you must first
create arecord for an authorized employee— youl!

1. Open the Employee Class form and create a class.

2. Open the Configurator Access form, and select the employee
class you just created. Grant read, insert, update, and delete
privileges for All Forms tothis employee dass.

3. Open the Employee form and create an employee record.
Link this employeeto the ¢class you just created, and assign
the employee an |D. Remember this | D!

4. Save and exit these forms.

WARNING

| f these steps are not followed, POS Configurator will
lock you out. To recover, you must use SQL to examine
and edit the emp_def, emp_class_def, and
emp_class_cfg_access_def tables in the database.

Form Use this link To Return to

“Before doing anyihing slse; create & record for an employe

ho'is atithionized 10 program in POS Configurator. ™
Network Node

Deviges:: & =i i i

Interface

“OrlerDasips g = Descitars = im- igragr el vimol G

ax Classes. &

UserWt‘):nlkéraiion R"ie";e.nhe .C;rﬁers o vProgram Revenue Center Names ‘ Ijefalill Siéﬁln Tom;‘ch"scfeen '

Crder Types Program Order Typcs

Informiation Sereang

keason Codes

3700 POSConfigurator User's 2-7
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Suggested Programming Order

Form Use this link To Return to

Print Classes

Touchscreen S'vaie
shecteen Style

Discounis/Service Chérg"es" 7 "De"scFiplvurs Pn':)gr'an"\ Discount/Service SLUs -

TenderiMedia::

Touchscreens
Touchscreen De
RVC Touﬁhscféensw

Taci

Hislorical Totals

Macros

Time and Atlendance

.I.Exiérnai Pr gré

Report Date Range Prbgram Date Ranges
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POSConfigurator Foldersand Forms

POS Configurator Folders and Forms

Courses

Menu ltems

Discount/Service

Print Classes

Menu Item classes  Descriptors Tender/Media Tax Rales

Condiments Menu Levels

Currency

Tax Classes

Employees Jobs

Employee Classes Time and Attendance

Configurator Access  Time Clock Schedule

Network Node Order Devices

Touchscreens

Devices Interfaces

Touchscreen Designer

User Workstations CA/EDC Drivers

- Revenue: Center:

RVC Credit Cards

RVC Interfaces

RVC Taxes

RVC Posting
RVC Discount/SVC  RVC Printing RVC Seats RVC Touchscreens

RVC Display Design RVC Print Design

RVC Table Seating

RVC Transactions

Restaurant Information Screens

Periods

External Programs

Reasons Serving Periods Licensing Order Types
Macros Time Periods

Report Templates Schedule Classes

Report Groups

Autosequences

Report Classes Cashier Totals

Tracking Groups

Aulosequence Steps

Report Date Range  Historical Totals

3700 POSConfigurator User's
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Wrapping Up

Wrapping Up

After you finish programming, wrap up with the following
checklist:

+ Back up the database

- Review site survey

- Test thedatabase

= Clear totals

Perform thesetasks before using the database in alive
environment.

Back Up the Database

Once you have a working database in place, you will probably
continue to make changes. When you make a changetothe
database, don’t forget to make a backup.

Use Windows Explorer to create a backup copy of your database
file.

Review the Ste Survey

Review the site survey. The features enabled in the database
should correspond to the requirements indicated by the site
survey.

Review the menu items with the menu provided by the
restaurant. Check the employee information in the database
with that provided in the site survey.

Test the Database

Testing the database helps you ensure that the database meets
operational requirements. Test every key and every featureto
make sure they work correctly.

For example, are pop-up menu items available on the correct
levels? Are employee privileges set correctly? Can you access
every menu item on the correct touchscreens, menu levels, and
at the correct prices?

Printing
Use your test to verify that all menu items, discounts, service
charges, and tender/media are printing on the appropriate

remote, journal, guest check, validation, and local order
printers.

2-10
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Creating a Database
Wrapping Up

Reports

Run all autosequences to verify that reports are set up correctly,
including tracking groups. Also, check that the reports print to
the proper output device.

Clear Totals
After testing the database, clear any totals that you may have
accumulated. For example, if you were testing printing and
labor features, dose all guest checks, clock out any employees,
and clear all totals.
3700 POSConfigurator User's 2-11
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Chapter

Using POS Configurator

This chapter introduces the POS Configurator interface and
describes the steps to performing basic operations.

in this chapter

CIVETVIBW et e 32
The Control Panel . ... 3-3
Opening POS Configurator ..o v 328
TheMain WIndow ... oan. PR 37
The Tooibar ... e e 311
Quick Reference to POS Configurator Touls ... 3-12
WOorking with FOrms . e 3-14
AddINg ReCords. 318

Copying and Pasting Single Records. ... 379
Block Capying and Pasting Records ..o oL 00320

FindingaRecord ... TR 321
Editing @ Record ..o i 322
Deleting Single RECOIAS ..ot 3-23
Block Delaling Facords ... 3-24
Saving Changes..... RO PP PR PPRORPRRC -t
Printing Employes and Menu lTtem Definitions ... e 26

Using Tauchsorean Designer ..o 3228
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Using POSConfiguratar

Overview

Overview
The 3700 POS Configurator interface is easy to learn and use.
Refer to the topics on the following pages to understand the
tools and functionality of POS Configurator.

3-2
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Using POSConfigurator
The Cantrol Panel

The Control Paned

Before you can open and use POS Configurator, you must start
the SQL Database Server through the Control Panel. (Note: if
you are already running POS Operations then the database
server isrunning. Go straight to "Ogening POS Configurator”
o page 3-5)

Sarting the Control Panel

Open the MICROS 3700 Applications program group and
double-dick the Control Panel icon.

Choose this ———

37an
Control
Pareel

If thisican i's not located on your desktop, use the Windows
Start menu to open the MICROS 3700 Applications folder.

£ MICHOS 3700 4

or choose this
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Using POS Configuratar

The Control Panel

Sarting the SQL Database Server

Control Panel

Oncethe Control Panel is open, select the PC that acts asthe
database server and click Database to start the server. The
Database button will start the following processes:

« Diskless Boot Server (if installed)

- SQL Database Server

» 3700 DBS Server

Wait for the Control Panel to display “Ready” before starting
PQOS Configurator.

wonf Digkless Bool Server
¢ ROl Natahasa2 Sewer
% 3701 DBS Saiver
¥ Credit Card Sareer
LeX Antasaguence Seper
¥ Prirt Contealler
L¥ POS Operaticns
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Opening POSCanfigurator

Opening POS Configurator

Double-dick the POS Configurator icon on your PC’s desktop.

Choose this

If thisicon is not located on yaur desktop, use the Windows
Start menu to open the MICROS 3700 Applications folder. The

B MICROS 3

ar choose this

POS Configurator module opens. If thisis the first timethis
database is being programmed, refer immediately to” o't
Lok Yourself Qut” oy pags 2-7.

WARNING

If the steps described an pags 2-7are not fdlowed, POS
Configuratar will lack you out.
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Opening POSConfigurator

if this database has been opened before, the sign-in screen
displays. Enter the PC Applications | D: programmed in your
employee record.
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The Main Window

TheMain Window

The main window provides easy access tothe POS Configurator
forms. Each folder on the main window displays a set of buttons
that open forms. By completing the fields and options on the
forms, you complete the database.

Menus —

Folders »

Buttons B

Menus
Menus provide an alternate way to access information.

TheFileMenu

The File menu offers the same selections as the foders and
buttons. It's just another way to open a form for editing,

Keyboard shortcuts

in Sales you can use the keyboard
cambination [Ctri] + [C] to open the
Condiments form instead of clicking
the Condiments buittan in the main
window.

3700 POSConfigurator User's 3-7
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The Main Window

The Options Menu
The Options menu. allows you toturn Caching on or off. Select
Cached Updates to cause saved changes to be posted to the
databasewhen you exit a form. When this option is not selected,
changes are posted to the database immediately (upon saving).

TheHelp Menu

PQOS Configurator offers online Help. Click Helpin thismenuto
open the Table of Contents. You can select a book and browse
through the pages (topics) or search for specificinformation in
the Index.

@ Systern Configurator Environment
@ sing System Configuratar
P oaramming Informationd

@ E mployee:

@ Devices

@ Revenue Center
'@ Sustem

: % Repaorting

: @ How Do |

& 5700 Users

: @ Reference information
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The Main Window

Folders
Each folder in POS Configurator contains buttons that open
forms. When you click on a folder name, the buttons change to
display the contents of that folder. The folders in POS
Configurator include:
+  Sales
+  Employees
« Devices
»  RevenueCenter
»  System
- Reporting
Buttons

The buttons on each folder open the forms for editing.

3700 POSConfigurator User's 3-8
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The Main Window

Hints
Hints appear at the bottom of each window to give you more
detail about an object. To use Hints, simply place your cursor
over a field, option, or object.

3-10
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The Toclbar

The Toolbar
The POS Configurator todbar provides shortcuts to common
operations. These shorteuts can save you time as you program
or make changes tothe database. Refer to“Ciuick Heferanos o
POS Configurator Toos” or pane 2-12 for an explanation of each
tool.

Tool Tips

Tools tips appear when you place the cursor over a toolbar
button. Thetip tells you what the tool dees.

Special Tools

Some forms eontain spedal tools to speed maintenance,
programmiing tasks, and printing.

Calendar Tool
This button appears in beside any field that requires
you to select dates and times.

View Current
This button displays only active employee recards in
the Employees. farm.

View All
This button displays both active and inactive
employees in the Employees form.

Print

This button will print the Employee and Menu ltem
definitions. This toolis only included in the Employees
and Menu [tem forms.

3700 POSConfigurator User's 311

M0O004019

Petitioners' Exhibit 1047, Page 152



Using POS Configuratar
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Quick Referenceto POS Configurator Tools

3-12

Cut

Use this button to remove a recard and save it to the clipboard.

Copy
Use this buttan to save selected infermation to the clipboard.

Paste
Use this button to place saved information in a new location.

Copy Record
Use this button to save all the information associated with a
record to the clipboard.

Paste Record
Use this button to place a saved record in a new location.

Clear
Use this button te delete the information in a field.

Block Copy/Paste
Use this button to copy and paste a group of records.

Black Delete

Use this button to delete a group of records.

Find

Use this button to search for fields that contain a certain value.

First Record
Move to the first record (the beginning).

Previous Record
Move up one recoid.

Next Record
Move down one record.

Last Record
Move to the last record (the end).

[CTRL¥X]

[CTRL*C]

[CTRL+V]

[F5]

[F&]

[CTRL+DEL]

[ALT+E SHIFT+b]

[ALT+E SHIFT+k]

[ALT+R SHIFT+d]

[CTRL+F]

[CTRL+P]

[CTRL+N]

[CTRL+L]
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Save Changes

Use this button to save changes to the database. Note: If Post [CTRL+S]
Cached Updates is not selected in'the Options menu, changes

are automatically posted as you move bétween records.

Insert

Use this button to insert a blank record. The next available (Insert]
record number will be used.

Delete Record

Use this button to remove a racord. [CTRL+DEL]
Undo

Use this button to erase the last change made. This button is [CTRL+Z]

only available (red) before the change is saved.

Main Window
Use this. button to bring the Main Menu to the top of the
desktop.

[ALT+F SHIFT+m]

Switch to Another Form
Use this button to switch to another open POS Configurator
form.

Help

Use this button to open the help file. [CTRLAL

Context Sensitive Help
Use this button to get context sensitive help while working in a
form. You can click on a field or option to get mere information.

[CTRL*L]

View All (Employees form)
Use this button to see surrent and former employee
information.

View Current (Employees form)
Use this button to only current employee information.
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Working with Forms

Theforms in POS Configurator allow you to enter information
into the database tables. You can choose towork in either
Record or Table View: |n Record View, you seeonly the options
and fields for the record that is selected. Record View is best
when adding or ¢hanging a singlerecord and Table View is best
for adding or editing multiplerecords.

Working in Record View
In Record View, the 3700 interface uses a form to display fields

and options. You can create new recordsin the database by
completing the necessary fields and selecting the options that

apply.

W EPh\.::br;‘

2 Skarmar

5 English
6 Crarfton

11 Sessions. “aj
12 Rethburg

15 Greene

16 Cex

21 Rewlam
22 Retail PN

99 The Matiag

3-14
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Working with Forms

Selecting Options
Option selections appear as checkboxes when you areworking
in record view. To select, click the box. A check appears to
indicate that the option is selected. To clear an option, click the
box to remove the check.

Cleared —

Selected ——————— P

Sort By
You can sort items for display by name or by record number.
Sort by nameto quickly locate a certain menu item.

1205 - &nchor Stestn
713 :Anchovies

539Apple
1T
107 Bac. Ch. Burger

.« Hew'a the
sppie pEl

Sort by record number to quickly locate blank records within a
group.

Prown Pe gous
righi he el

121 WY Cheesscaks

122 Brawnie Sundae
123 iApple Pie
200 oN-Sodatt

Tabs
Tabs within the forms organize the infor mation irito |ogical
groups.
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Working with Forms

Folder Links

Browse

Context

Somefields areactually links to other tables. When you click on
the folder next tothe field it opens the cther form so you can
edit or createrecordsin that form.

The browse button is displayed in certain form. The button will
open a window containing the directory structure of the PC and
allows the user ta store the selected file.

-sensitive Help

To get information about a field or option, dick the Help button,
A question mark displays next tothe cursor while you arein
Help maode. When you click an option or field, a popup window
displays detailed information. When you are finished viewing
the information, click the Help button again to end Help mode.
The cursor returns tonormal. You may dick as many fields and
options as you want whilein Hélp mode.

:nght ently lequued :
Sielect this optigh ta calculite the pnce UI itiriis it elass by
dliphing F’ncn 1ty the wenght, Use thls cnpimn WIth men lfem

“clagses that a are puced bl,.l wem’nl‘

.:Nules

Mf5|ghed feric llems rriusl have & pre<et pn\:e

Fir weighed items, the Frice 47T are field should i:onlam the .
arevreight (the Weight of the ]:uackage]
e stale is not used 3 we1ght Foy rougt he pmgfammed 30° lhal
san; empiovee may enter this. weaght .

This opllon canna:-i I:-e used Mth the loilawnng ;ettmg

Y Cheek avallablhtp ;‘ IR
i G

3-16

- Fenu ltem Claz

Note

. You cannot select or deselect optionsin Help mode. You
must return to normal mode before you may continue
programming.
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Working with Forms

‘Working in Table View

Table View is bast for adding multiplerecords. |n Table View,
you can copy and paste columns of information. You can also
add, change, or delete multiple records more efficiently. For
example, if you wanted to add three new soupstothe menu, you
could block copy/paste three existing soup records and then
change their names, and other unique informatjon.

oodfSo k oo Tak
Foodf50q 7101 Food Tax

. Fnorii..'.Sn'i‘
Food/Soq P "ayx
LicyrBesn z Beverage Tax

o ‘2‘ Li(‘il.@‘t}‘t!l’ . Eleve.ruge Tax o

02 LiBeer 107 Deversge Tax
0z LigriBear = Heverage Tox

T Bl T e o
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Adding Recaords

Adding Records

3-18

POS Configurator makes it easy to add new records tothe
database. You can add a new employee or a new group of menu
items simply by inserting arecord in the corresponding file. |f
you are adding a long list of items, you may want towork in
table view. See “Working in Tabie View” on page 3-17.

To add a record

1. Click the record below which you wish to add a new record.

2. Click Insert. POS Configurator creates a new record and
automatically assigns the next available record number.

3. Enter a namefor the new record.

4. Complete the associated fields and options that definethis
item.

Tip
Use the [Tab] key to move through the fields more
quickly.
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Copying and Pasting Single Records
You can copy and paste a single field or an entirerecord. Use
Copy and Pastein Table view to add new items to the database.

To add a record using copy and paste

1. Select the record you want to duplicate.

2. Click Copy Record. POS Configurator copies the record to
the dipboard.

3. Usethelnsert button tocreate a blank record if oneis
needed.

4. Click Paste Record. POS Configurator duplicates the record
at the next available record number.

5. Givethenew record a unique name and modify as needed.

8. Click Save.

To copy and paste a field

1. Select thefield you want to copy.
2. Click Copy.
3. Click in thefield where you want to paste the information.
4. Click Paste.
5. Click Save.
3700 POSConfigurator User's 319
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Block Copying and Pasting Records

You can copy a range of records and paste them in a new
location using Block Copy/Paste. This is useful for adding a
group of new records which share many of the same
characteristics as existing records. For example, you may want
to add three naw salads to the menu by copying three existing
salad records and changing the names.

To copy and paste a block cfrecords

1. Select thefirst record in therange you want to copy.

2. Click Block/Copy Paste. POS Configurator displays a dialog
box.

3. Typetherange of record numbers you want to copy.
4, Select a paste option.
5. Click OK.

3-20
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Finding a Record

You can locate records within a form using Find. Thisis useful
for searching a form that contains a long list of records, or for
making changes torecords that share a value. For example, you
can search for a particular employee record by name, or find all
the menu item records with the same price.

To find a record

1. Click Find. POS Configurator dispiays a dialog box.

Choosea the name of the field you want to search.
Enter theword or number in Field Value.

2
3
4. Select the search parameters you wish to use.
5 Click First.
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Editing a Record
Edits may be completed in Table View or Record View.
To edita record

1. Click thefield you want to edit.
2. Typethe new information.
3. Click Save.

To clear a field

1. Click thefield you wish to clear.
2. Click Clear.

3-22
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Deleting Single Records

You may occasionally need to delete arecord from the database.
For example, a menu item that’s been discontinued could be
deleted.

To delete a record

1. Click therecord you want to delete.
2. Click Delete. The system asks you to confirm the deletion.

3. Click OK. Therecord is removed from the database.

Tip
To disable a menu item or employee record, but

preserve it in the database for future use, use the
Effective Tofield to makeit inactive.
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Block Deleting Records

You can easily remove a range of records using Block Delete.

To delete a block ofrecords

1. Click Block Delete. A dialog box displays.

2. Typetherecord numbers for the range of records you want
to delete.

3. Click OK. The system asks you to confirm the del etion.
4. Click OK.

3-24
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Saving Changes

To save a change

1. Click Save.
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Printing Employee and Menu Item Definitions

Thereisa print button on the Employee and Menu ltemn
forms. The button will print out a report with either all, or a
range of definitions.

When the print button is selected, the following will be
displayed:

When Range is selected, the From and To pull down menus will
be active. When All is selected, the From and To pull down
menus will be inactive.

Employee Definition Report

Erngdoyee Telindions

WY 1R T RRB R RS
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Menu ltem Definition Report

Wi em Detiniiiens

BRI S i . Fa&wndi, B
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Using Touchscreen Designer

Theillustrations below will help you get acquainted with
Touchscreen Designer:

List of Highlighted Ternplate Style  Tools
Touchscreens key and .
Resolution

Avrial Wedian Function: Numeric

Fields

—— Design Area

3-28
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Touchscreen Designer Fields

Legend Enter the word or phrase to display on this key.

lcon Select an icon to display on the key if one is desired.

Icon Pos Select a position for this icon: Left, Right, Top, Bottom, Center

Font Select a font to display the legend for this key.

Color Select a color combination for this key.

Next Enter the Next touchscreen to display when this key is pressed
if appropriate.

Category Select the correct key category for this key.

Function Select the action this key performs.

Key Number This field is completed automatically when you select the
Category and Function.

Template Displays the selected template.

Resolution Select the resolution to change the display size.

Changing the default key size

The default key size can be changed to automatically insert the
desired key on the touchscreen without having to manually
change thekey size. To set a new default key size, right-click on
a key and select Set As Default Key. Thisis now the default key
size, color, and font. To change back tothe criginal default key
size, right-click on the design grid and select Restore Default
Key.
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Right-click touchscreen key
The folowing menu will pop up when you right-click a
touchscreen key. You can then choose any of the options listed.

Right-click touchscreen
Thefdlowing menu will pop up when you right-click any area of
the touchscreen. You can then select from any of the options.

Multiple Select

Multiple Select allows you to select several touchscreen keys by
holding the PC keyboard’s [Control] key while selecting the
touchscreen keys. The user can then edit every key selected at
once.

Drag and Resize

Thedrag and resize option allows you to move and resize keys
that already exist on the touchscreen. Any single key can be
resized by using the ¢cursor todrag the kéy's border to the
desired size. Any key can be moved across the screen by
selecting the key and dragging it tothe desired spot on the
touchscreen.
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The Key Palette

The key paletteis a type of “dipboard” on which one or mare
keys can be stored while designing a touchscreen. Keys can be
moved from thetouchscreen tothe key palette and back again.

Ta enable the key palette, dick the key palette button on the
tool bar.

Toadd akey tothe key palette, right-cick on the key you wish
to move and select Send To Key Palette. There aretwoways to
bring a key back from the key palette:

« Placethe cursor on the touchscreen field and right-click.
Select Get From Key Palette. The key palette displays:
Select the key you want and press OK.

+  Open thekey palette-and highlight the key you wish tobring
back tothe touchscreen. Click OK. The key will be moved
from the key palette to the touchscreen.
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Chapter

Devices

The Devices folder is your gateway to configuring the hardware
devicesusedin arestaurant. It includesforms for programming
user workstations, printers, touchscreens, and interfaces with
other systems.

in this chapter

OVBIVIEW e 4-2
Network Node. ... SO URRO PR TU 4-3
Order Devices ... SRR URTO SO OPRITOOt 4-8
User Workstations. ..o e B URTR U
I T B S e e e 4-18

CATEDC DIIVEI S e 200
TGRSO OB . e e A2,
Touchsoreen Designer i UUOUURUUPUP: 4-27
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Overview

Overview

4-2

Completethe formsin the Devices folder in folowing order to
configure the system hardware:

1.

© N o 0 > W BN

Network Node
Devices

Qrder Devices
User Workstations
I nterfaces
CA/EDC Drivers
Touchscreens

Touchscreen Designer
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Network Node

Network Node

In the Network Node form, create a unique name for each PC in
the system, and associate it with the computer’s name. Choose a
name that identifies the locatior of each node for quick access.

Programming
Network

Program a network name; |P Address, and Subnet Mask for
each PC. Also program all Diskless PCs.in the system.

“1 12 ]
B T
1111.;S&rver

Example

In the examplie above, the Server is located near the kitchen
and thethird workstation is located at the host station. They
are named Server and PCWS03 (Diskless).
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Network Noade

COM Ports

Program COM ports and parameters..

CNSOS (harddre)

44
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Devices

Devices

Use the Devices folder toidentify each physical devicein the
system. Select a name that identifies the function of the device.
For example, Bar Printer is more descriptive than Printer #5.

Methods
When listing devices you can:
< List every UWS first, followed by peripheral devices.

+ List each UWS with its associated peripheral devices
immediately below.

Programming
General
Name and identify each physital devicein this system.

e V1 Expresstt
12 Autozutdi

197 -Servsr

Example
In the example above all PCWS arelisted first with the
printer(s) listed last.
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Devices

Printer Definition
if the deviceis a printer, specify its type and settings.

DN Ircertace

Example
in the example above, recard number 2 is identified as an
Express Thermal with 42 Columns and 10 Linefeeds.

46
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Devices

Printer Interface

If the deviceis a printer, specify its IDN 1D (if required) and its
com pert.

PGASH
POWSOZ
POASO3

PCAS04

Example
The exarmple above shows the IDN | D and COM Port for the
Epson Printer.
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Order Devices

Use the Order Devices folder to configure the devices that print
order output in this restaurant.

Using Logical Order Devices

It is possibletolist more order devices than there are physical
printersin the system, by creating “logical” devices. When
logical devices are used, a single device, such as a thermal
printer, can accept remote orders for several “logical” printers.
The logical devices you program in the Order Devices form are
available whenever a remote order device is selected in the
following forms: User Workstation, Menu Items, Tender/Media,
Discount/Service Charge.

Instead of having a
separate printer for
each type of printing...

Logical Printer Physical Printer

1-Hot Food ———»
2-Salads —»

3-Desserts —— pm

4 - Carryout —— pm

...one printer handles
multiple tasks. Each
logical printer can be
programmed with its
own header and option
selections.

4-8

Logical Printer Physical Printer
1 - Hot Food

2 - Salads

3 - Desserts

4 - Carryout |
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Backup and Redirection Devices

A backup printer takes over the printing for a deviceif it fails to
operate. (It can fail to operate when it’s out of paper, for
example.} A redirection device allows the output for a printer to
be rerouted automatically. For example, an autoseguence might
be created that indudes redirecting order output during a
certain serving periodin the restaurant.

-Prog ramming
General

Create arecord for each logical order devicethisrestaurant will
use. Usethefolder link to goto Descriptors| Headers and create
a header for each order device.

rvize Bar Line

Example

In the example above, the Hot and Cold Line printers are
actually the same physical device. However, by using logical
order devices, this restaurant displays theHeader **HOT**
when printing hot food to the Express Thermal.
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OrderDevices

Options

Select options to control the appearance of order chits printed
by each device.

Cold Line

Service Bar Lins

Examiple
In the example above, thisrestaurant selects options that cause
the seat number to print on order device output.

+. *HOTK *

S
AL

BUZFFALC WINGS

410
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User Workstations

Use the User Workstations form to assign touchscreens,
options, order devices, and printers to each UWS. Option
settings can be customized for each UWS. For example, the auto
sign out of employees at the UWS behind the bar may be
disabled, but remain active at the wait staff's UWS.

Guest check, and credit authorization/endorsement printers
should be convenient to the workstation they serve. Remote
printers should be convenient to the kitchen area they serve.

Assigning Default Screens

You may choose to assign default touchscreens by Employee
Class, UWS, or revenue center. The following table shows the
priority the 3700 system gives to each screen.

1 Training RVC Touchscreens form, Touchscreens
Screen tab

2 Default Employee Classes form, Clock In/Sign In
Touchscreen tab

3 Default User Workstations form, General tab
Transaction

4 Default RVC Touchscreens form, Touchscreens
Transaction tab

Cash Drawer Assignments
Cash drawers may be assigned in twowaysin the 3700 system,
by UWS or by employee.

To assign cash drawers by UAS
Select the option Assign drawer by UWS in the User
Workstations (Cashier) form.

Program an [Assign/Change cash drawer] key in this revenue
center’'s SLU.

Select the Open drawer option for Tender/Media keys that
should cause the cash drawer to open.
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User Workstations

Programming

General

Make selections for each UWS. Use the folder link togotoRVC
Transactions to creaie a name for each revenue center. Use the
folder link to goto Order Typesto createthe order types for this
restaurant.

Make a note toreturn to the Default Transaction field after
Touchscreen programming is complete if you arg assigning
defadilt screens by UWS,

4-12

Example

In the example gbove, PCWS01 is assigned tothe revenue
center called Restaurant. Because no Default Transaction
Touchscreen is selected, this UWS will display the touchiscreen
assigned to the revenue center in RVC Touchscreens.
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Devices
User Workstations

UWS Options
Select the desired options for each UWS,

TN01 Server

Eample v
This restaurant chooses to display 256 Colors on the PCWSO01.

3700 POSConfigurator User's 4-13
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Devices
User Workstations

Cashier
Select options to control cashier assignment when assigned by
UWS {nct employee).

Examiple

In the example above, this restaurant assigns a cashier link to
each UWS. Cashier totals are used to balance by shift rather
than by employee in this restaurant because the empioyee who
begins the check is not the same employee who tenders the
check. Cashiers may also be assigned in the Employees form in
which case this tab is used only to assign the number of cash
drawers.

4-14
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Devices
User Workstations

Order Devices
Enable the order devices associated with this UWS.

1

101 1 Sewer

Example

The order devices you enable at each UWS can mask the
printing of specific menu items or discounts. For example,
CARROT CAKE is programmed in Menu [temstoprint at the
Cold Line printer. The PCWS01 in thedining room hasthe Cold
Line printer enabled. When CARRQOT CAKE is ordered at the
PCWS01 the order prints at the Cold Line printer in the
kitchen. However, the PCWS in the carryout does not havethe
Cold Line printer enabled. When carrot cakeis ordered, the
carryout employee sells the cake from the display case.

3700 POSConfigurator User's 4-15
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Devices
User Workstations

Printers
Select the printers that will service each UWS.

A Sor Warksfations .-

138 : :
2 FOYS02
T Server

Example
In this restaurant, customer receipts from the PCWS01 are
programmed to print at the Express printer located nearby.

418
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Devices
User Workstations

Peripherals
Select the peripherals that will service each UWS,

131 Setver

3700 POSConfigurator User's 417
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Devices
Interfaces

Interfaces

Usethe Interface folder toidentify the PMS (Property
Management System), SIM (System Interface Module), or any
other Interface System and there configuration.

Programming
General

Createarecord for different | nterface System(s) this restaurant
will use:

4-18
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Devices
Interfaces

Interface
Configuration the communications parameters,

3700 POSConfigurator User's 4-19
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Devices
CA/EDC Drivers

CA/ EDC Drivers

List and configurethe credit card driver(s) this restaurant will
use for authorization and settlement of credit card transactions.
The driver activation code you enter determines the fields that

will be active in the other tabs.

Programming
Driver

Enter the name and Driver Activation Code for each driver this
restaurant requires. You must save the Driver Code before
configuring the other tabsin this form.

Bxample
Thisrestaurant uses the MAPP driver for authorization and

settlement of credit card transactions.

4-20
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Devices
CA/EDC Drivers

System

Complete the active fields. Thefields in this form do not become
active until you savethe Driver Activation Codein the Driver

tab.

Example

This restaurant uses the modem listed in the system properties
folder for authorization and settlement. The.number aneis
entered to indicate that the first modem listed should be used.

3700 POSConfigurator User's 4-21
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Devices
CA/EDC Drivers

Authorization

Completethe activefields. Thefields in thisform do not become
active until you save the Driver Activation Codein the Driver
tab.

Example
To enablethe ML| Header for the MAPP Driver, this restaurant
entersa 1in the ML] Header field.

4-22
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Devices
CA/EDC Drivers

Settlement

Complete the active fields. Thefields in this form do not become
active until you savethe Driver Activation Codein the Driver

Example
Toenablethe ML| Header for the MAPP Driver, this restaurant
enters a1in theML| Header fietd.

3700 POSConfigurator User's 4-23
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Devices

Touchscreens
Touchscreens
Usethetouchscreens form toenter alist of touchscreens and
create styles for generated keys.
Methods
You can create touchscreens by:
= Using thetouchscreens provided with the sample database.
- Editing sample touchscreenstosuit the restaurant’s needs.
- Creating new touchscreens.
The example below shows some sample touchscreens.
Default
Sign-In
Default
Transaction

Default
Alpha Entry

4-24
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Devices
Touchscreens

| Programming
Touchscreans

Enter a name for each touchscreen and template required by
this restaurant.

Ur:»u.r..n Nl;;rrér

Example

This restaurant uses different sign in screens for the Bar and
Restaurant. The Bar sign in screen contains two one-touch sign
in keys toallow bartenders to sign in quickly.

3700 POSConfigurator User's 4-25
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Devices
Touchscreens

Styles

Createthe styles for displaying generated keys and assign each
style to a template.

)

“Si bumerc

kit Share

507 Bewy Shel

White an Kely

These keysare
generated based —
on the style.

4-28

Example
The style created by the settings above displays on the Bevg

Shell template.

These are user-defined keys created
in Touchscreen Designer on the: Food
Shell template.

Furpetin
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Devices
Touchscreen Designer

Touchscreen Designer

Use the Touchscreen Designer form to create new touchscreens
and edit samples for this restaurant’s use.

Programming

Create a layout for each touchscreen listed. Usethefields below
the design area to define each key’s characteristics. For more
information on using Touchscreen Designer, see “Using
Touchscreen Designer” on page 3-28.

01 Sign In Rest

Example
The entries in the fields above create the following key:

3700 POSConfigurator User's 4-27

MO004067

Petitioners' Exhibit 1047, Page 200



Devices
Touchscreen Dedggner

4-28
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Chapter

System

The forms in the System folder help you enter information
about the name, local currency, table arrangement, and serving
periods for a restaurant.

in this chapter

OVerview ........... v e 5-2
RS BUT AN 5.3
Crder TYPES e e B
FRfOr M ationN SOrEEITS . ittt 5.7
R BB O Y S oo e oo e e 5-9
BB IO S L et e e e R 511
Saxving Periods SRR 512
Time Periods..... U RS RO UU TSRO P NP TORRON 518
BT 08 TR TR &-14
Exiernal PrOOrams i BTN e e 815
RIS TG, e ettt 5-16
3700 POSConfigurator User's 5-1
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System
Overview

Overview

52

Usethe formsin the System folder to enter information that
applies to the entire system or restaurant. Complete the forms
in the following order:

1.

© © N o G~ N

Restaurant

Order Types
Information Screens
Reasons

Periods

Time Periods
Macros (Optional)

External Programs (Optional)

Licensing

M0004070
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System
Restaurant

Restaurant

In the Restaurant form, enter information such as, thename(s)
that apply to thisrestaurant, information about operational
days and hours, base currency, and the taxes that apply tothis
location.

Programming
Descriptions
Enter the descriptions that apply tothis restaurant.

o1 Sarvar

Example

This restaurant is located in a shopping mall and is also known
by it’s mall location. The mall name is entered as a secondary
name.

3700 POSConfigurator User's 5-3
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System
Restaurant

Business Settings
Establish the business settings for this restaurant.

Hestaurant =

0500 am

Example

The Business Day Start Timeand Business Week Start Day
fields establish a starting point for totals reporting that occurs
daily -and/or weekly. For example, if a restaurant wants weekly
sales and labor reports to start at 6:00 a.m. on Monday, select
6.00 a.m. in Business Day Start Timeand Monday in Business
Week Start Day. (Click the clock button to select a.m. or p.m.)

5-4
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System
Restaurant

Options

Select the options that apply tothis restaurant.

BExample

A restaurant located in Canada uses Eurcpean dateand time
formats. The date appears as: 09SEPT96 when programmed to
print on customer recaipts, guest checks, and reports.

3700 POSConfigurator User's 5-5

MO004073

Petitioners' Exhibit 1047, Page 206



System
Order Types

Order Types

At least one order type must be defined and enabled for every
restaurant.

Names

Order type names can be up toeight characters. The name
appears on balance reports, in the subtotal line during
transactions, and can be programmed to print on guest checks
and order receipts. It is not necessary to assign a name taan
order type unless you want the name to display and print.

Programming

Createthe order types required by this restaurant. Usethe
folder link to goto Sales| Tax Classes and createthe tax classes
required by this restaurant

56

Example

This restaurant sells food for take out. A key is programmed on
the touchscreen for this order type. The option Print order type
on order chit is selected. When the key is used, the kitchen
knows towrap the order for take out.
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System
Information Screens

Information Screens

The 3700 system allows you to design information screens that
are unique to each restaurant. These screens are accessed
through a touchscreen key and include information such as
directions to therestaurant or group rates.

Thefirst screen in the Information Screens form displays when
the [Info] key is pressed. It is often used as an index tolist the
name and number of the screens in the system. Employees can
access subsequent screens by pressing the [| nfo] key repeatedly,
or by typing the number of the screen they wish toview and
pressing [Info]. Pressing [Clear] clears the display.

3700 POSConfigurator User's 5-7
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System

Information Sreens

Programming

Createtheinformation screens required by this restaurant. Use
spaces to center theinformation. The name.of the screen

displays.

Pikii Chek
taks & Zorrection

“oreen 810 Edt a Seat
Screen #17 Splt Check
2 Screen #12 AddTrsnzizr Chack
13 Sereen #13 Crange # ot

Screen #14 Transaction “iid

** How To Sign i

1. Enter your Employves 12 and phess

ihe [SIGHIN] key .

58

Example

Hereis how | nformation Screen #2 wili [ook.
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System
Reasons

Reasons
The 3700 sample database comes with a default set of reasons
for use with voids, returns, and time card adjustments. Some
common adjustment reasons arelisted in the table below.
On Time Early From Break
Early Late From Break
Late Not Scheduled
on Break Mgr Clock Out
On Paid Break No Schedule
© o Void/Return A
Other
Rang wrong item Object in Bev
Rang too many Guest Didn't Like
Guest Chg'd Mind Long Ticket Time
Rang Wrong Check
You can also create custom reasons for a restaurant.
3700 POSConfigurator User's 5-9
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System
Reasons

Programming

Enter thereasons this restaurant requires and sefect when the
reason should display.

iOther

¥ ?Hang wrong kem

109 Long Tine Tickel

Examiple

A restaurant that specializes in spicy dishes wantstotradk how
many orders arereturned because they are too spicy. The
example above shows a new reason called “Too Spicy.” It will
display as an adjustment reason whenever anitem is returned.

510
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System
Periods

Periods

Use the Periods form to create a set of periods for the
restaurant. These pericds serve as the basis for reports and
automatic menu level changes.

Programming
Create the periads this restaurant requires.

01 :Hreaktast M-

Example

A period is ¢reated for a daily Happy Hour which begins at
4:00 pm and ends at 7:00 pm M-F. This period can be used as a
basis for reporting and automatic menu level changes. Menu
Levels are programmed tochange automatically by linking to
this period in the Menu Levels form.

3700 POSConfigurator User's 511
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System
Serving Periods

Serving Periods

Serving Periods are use to track sales for a given period of time:

Programming
Create the Serving Periods required by this restaurant

gm,a"D,,y B

512
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System
Time Periods

TimePeriods

Pericds are used to analyze the sales activity during certain
times of the'day or shiftsin small {totheminute) or large (up to
24 hours) increments. 3700 system report templates can
generatereports for time periods for a revenue center or for the
entire system.

Programming
Createthe Time Periods required by this restaurant.

RELR B cactast bt
102 Breadiast 55
105 0SS

123 |lapgy Hour b
e Might WS '
U028 Ertetanmect P S
13 Hourv1 7

133 Hour= 3

Example

This restaurant wants totals for different serving periods as
well as hourly. Time periods are created that reflect both of
these reporting requirements.
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System
Macros

Macros

Usethe Macros form to create collections of keystrokes.

Develop a macro for each task that requires a sequence of
keystrokes by an employee. A macro may include any key or
may belinked to another macro. When macros are chained
together they execute in succession. Thereis nolimit tothe
number of macros that can be linked together.

if amacroisbeinglinked to ancther, indudethe key -cade for
that macro as thelast step in the macro. The maaowill ignore
any steps that follow the Macrokey code.

Programming
Createthe macros required by this restaurant.

1 :Change o Break’sst

'3 Bottled Wins R
o I
TR T
12 Filler Sead 1
Ay

Example

Thisrestaurant offers a “Daily Special” featuring soup, salad,
coffee, and a discount. The Daily Special macro posts the entire
Daily Special with a single keystroke. The [Macro] key makes
orderingthe daily special fast, convenient, and error free. [t also
provides the sales tracking data that would not be availableif
the “Daily Special” were programmed as a single menu item.

514
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System
Extemal Programs

External Programs

Use this form to enter any external programs this restaurant
will usein conjunction with the 3700 system.

Programming

Enter information about each external program this restaurant
uses.

Example
This restaurant Validates and Backs up the database using an
external program.

3700 POSConfigurator User's 515
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System
Licensing

Licensing

This form incdudes the 3700 system software key licensing
codes.

Bxample
This restaurant Validates and Backs up the database using an
external program.

516

M0O004084

Petitioners' Exhibit 1047, Page 217



Chapter

Sales

The Sales folder contains information about the types of food
and beverages a restaurant serves. Not only do you enter the
names and prices of menu items here, but you also determine
what condiments will be available with each menu item, the
types of tender/media accepted, and the discounts and taxes
that apply to sales.

in this chapter

Tax RALES e B3

Tax Classes.......oooeen. RSOOSR &7
Print Classes. e e . 6-8
MENU LaValS s &-10
D SCOUN BB VI 08 o e 613
TenderMedia. UUPRTO 616
CUTTFENCOY o SRR U RSP URUTOTO 8-26
LT B e e 6-27
B I O Sttt et B30
ON G TN S e e et e &-36
M P ClasseS ... B-38
BT @I . e &-43
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Sales
Overview

Overview

6-2

Usetheformsin the Sales folder to enter information about the
items this restaurant sells and the taxes, discounts and service
chargesthat apply. Program the formsin the Sales folder in the

following order:

1.

© © N o 0 AW N

Tax Rates

Tax Classes

Print Classes
Menu Levels
Discount / Service
Tender / Media
Currency
Courses

Descriptors

10. Menu Item Classes

11. Condiments

12. Menu Items
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Tax Rates

Sales
Tax Rates

Use the Tax Rates form to define the tax rates that apply to
salesin a particular restaurant. Some localities charge a
different tax on food and beverages. Create a tax ratefor each
tax this restaurant charges.

Therestaurant’s location determines the method for calculating
taxes. The 3700 system allows you to program the following tax

types:

bl

Percent

The tax is calculated by
multiplying the amount in the
percentage field by the total.

$5.00 x 5% = .25 Tax

Breakpoint

The tax is calculated based
on a chart provided by the
local government. To
calculate tax this way,

complete the Breakpoints tab.

From chart:

$4.75-$5.00 = .24 Tax

Inclusive

The tax is calculated by
taking a percentage of the
price and posting it as tax.

Subtract tax from total:

$5.00= $4.75 to
Sales.25 to Tax.

3700 POSConfigurator User's
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Sales
Tax Rates

Programming
General
Create a tax rate for each tax this restaurant requires.

g [coc Tax
Bleverage Tax

Example

This restaurant collects a 5% tax on focd. They call the tax
“Food Tax.” This name will print on customer receipts and
reports.

6-4
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Sales
Tax Rates

Breakpoints
Complete the Breakpoints tab if Breakpoint is selected in the
Typefield on the General tab.

+ Using the breakpoint tax tables provided by the local
government, calculate the difference between the first and
second amounts in the From Amount coumn.

+  Enter theresult in the Amount column of the Breakpoints
table. Do not enter a decimal point.

+  Repeat these steps until a pattern emerges.

»  8elect the Number of the breakpaint that begins the pattern
in Begin Repeat.

- Select the Number of the breakpoint that ends the pattern
in End Repeat.

b

o

It

Example

This restaurant uses breakpoint taxes. The example above
shows a repeating pattern that begins with 16 and ends
with 34,

3700 POSConfigurator User's 8-5
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Sales
Tax Rates

Canadian Tax
Complete the Canadian Tax form for Canadian Tax rates.

Canadian FST

6-6
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Sales
Tax Classes

Tax Classes

Once you've created the tax rates a restaurant will use, you ¢an
group them intotaxclasses. Tax classes areapplied in theMenu
Item Classes form and determine the taxes that apply to
specific classes of food and beverages. For example, menu item
classes that arefood items might have a tax class called “Food
Tax” applied, beverages might have “Beverage Tax” and
condiments might have a tax ¢lass called “No Tax.”

Programming
Create the tax classes this restaurant requires.

101 :Food Tax
102 iBeverage Tax
1031 T,

o Canadian Tax

199[«401‘5;( Ry

Example

This restaurant needs tax dasses for applying food and
beverage taxes separatély and in combination. A tax dass called
“All Taxes” is created.

3700 POSConfigurator User's 8-7
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Sales
Print Classes

Print Classes

6-8

Use this form to create print classes to control how and where
different types of menu items print. You can select from the
following print locations for each print class you areate:

Print on...

«  Customer receipt

- Local order receipt
+ Journal

+  Report

»  Guest Check

In addition you can select from the list of remote order devices
you programmed in Devices| Order Devices to control where
itemsin each print class print. It useful toremember that
remote order devices can be “logical” devices. This means that
two remote devices may actually print at the same physical
device.

Selecting a Print Class
Select a print class to control where and how each menu item

will print. For example, menu items such as entrees, appetizers,

and drinks need to print on guest checks, journals and reports.
Bottled wines might be programmed to print a local order
receipt and food condiments may only print to the journal and
reports. A Print Class can also be used tocontrol the order in
which items print. Within a Print Class items will sort and
print in the order in which they are entered. Print Classes can
also be used to:

+ sort draft beer orders before bottle beer orders
+ print high prep time foods before low prep time foods

+ print certain types of menu itemsin red

+ exclude condiments from customer receipts

MO0004092
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Sales
Print Cla sses

Programming
Create the print dasses required by this restaurant.

Cendimets o
ar Condimer s Friced
Condments

Example

This restaurant uses two print classes to control the printing of
bar condiments. Priced bar condiments are programmed 1o
print on the journal and reports. Unpriced condiments do not
print tothejournal or reports. They areonly programmed to
print in red on the customer receipt/check.

3700 POSConfigurator User's 8-9
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Sales
Menu Levels

Menu Levels

6-10

Use this form to define a set of menu level classes to simplify
menu item programming. Menu levels serve to “filter out” menu
items that should not be available under certain conditions.
Each menu item islinked to a menu level dassin the Menu
Items form. The menu levels you enable for each class
determine:

Which Main Menu levels will allow access toitems in this
cass

Which Sub-menu levels will allow access toitemsin this
class

Whether menu levels (Main and Sub) will remain active
(Stay down) when items in this class are posted, and if not,
towhich menu levels will the system “pop-up”

Automatic menu levels allow the 3700 system to change menu
levels automatically to:

.

Distinguish between menu items ordered in different meal
periods (such as Breakfast, Lunch, And Dinner)

[dentify menu items available on different menus (such as
Regular, Happy Hour, Late Night)

Specify different sizes of menu items (such as Small,
Medium, Large)

Perform a combination of the above functions. For example,
the Main menu levels Breakfast, Lunch, and Dinner could
be reserved for period filtering, while Sub-menu levels
Small, Medium, and Large determine pricefiltering.
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Sales
Menu Levels

Programming
Menu Leve Classes
Create the menu level classes required by thisrestaurant.

(IoRE Al Levels:

Example (Main)

This restaurant offers a Bagel w/ Crm Cheese during Breakfast,
Lunch, and Dinner. By assigning Bagel w/Crm Cheesetothe
Menu Level Class “All Levels®, the bagel is available at all times
of the day: The price of the bagel defaultstothe breakfast
(Pricet) price. At other times of the day, when a bagel is
ordered, the employeeis required to changethe menu level to
chargea higher price.

Example (Sub)

This restaurant serves soup in cups and bowls and charges a
higher price for the bowl. The Menu Level Class “Lunch and
Dinner” has sub menu levels 1 and 2 enabled. This allows the
restaurant to offer a cup and a bow!| of soup at two different
prices. During Dinner, the sub menu level pops-up to 2, the bowl
price. Toorder a cup of Clam Chowder, the employee must press
a[Change Menu Level] key.

3700 POSConfigurator User's 6-11
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Sales
Menu Levels

AutomaticMenu Leves

Create a record for each automatic menu level change this
restaurant requires.

Zompss T
. 3epovHorMF
AiMightMS

Example

In this restaurant, the menu level automatically changes to
Main Level 2 for Happy Hour in the Bar. Menu items with a
Price2 value, automatically change tothis price duringthe
Happy hour period.

Note

Themenu item must belongteaMenu [tem Class with
the option Enable prices 2-4 selected.

6-12
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Sales
Discount/ Service

Discount/ Service

Use this form to program the discounts and service charges
usedin this restaurant. Discounts indude such items as Senior
Citizen Discounts, Employee Meal Discounts, and Coupon
Promotions. Typical service charges include Autogratuities,
Room Service Charges, and Entertainment Cover Charges.

Programming
General

Create each discount and service charge this restaurant
requires.

int £ ServiGe

101 «Charge Tip

101 Ak Leves

Exampls

This restaurant ailows employees a 24% discount on employee
meals. The discount is programmed as a key that appears on
the Food Discounts SLU. Employees must have a privilege level
of 2 or higher to usethe key.

3700 POSConfigurator User's 6-13
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Sales
Discount/ Service

Options
Select the options and itemizers that apply to each discount or
service charge.

Mumher

101 *Charge Tip

Example

Selecting the Preset option for the Empl. Meal discount, causes
the 3700 system toapply the amount entered in the Percent
field on the General tab. Thisdiscournt is programmed to
require a reference (the employee number) and prints a
validation chit for the employee to sign.

6-14
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Sales
Discount/ Service

Discount/ Service Charge

Use this tab to complete the programming of Discounts and
Service Charges. Note: Only the options that apply tothe Type
are available to each record.

101 Charge Tip
AU 5 vt
201 Halt Portion
oo AT
" %03 -Open $ Disc
204 Dpen %D

) A Mg Somp

Example

This restaurant limits the Empl. Meal discount to a maxirmum
of $5.00. To create this limit, the option Limit discount was
selected and $5.00 was entered in the Amount figld on the
General tab.

3700 POSConfigurator User's 6-15
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Sales
Tender/Media

Tender/ Media

6-16

Organizing Tender/Media

Micros recommends that tender/media keys be organized
numerically based on their type. This makes reports easy to
read and simplifies database maintenance tasks.

Typesof Tender/ Media

A Payment subtracts the amount entered from the amount due.
If theresult is 0, the check is dosed and the transaction
finalized. Examples of payment keys include: cash, credit cards,
room charges and foreign currency. Payment keys can be
created to record special activity, such as house charges, walk-
outs, and employee meals.

A Service Total ends the current transaction and saves the
check information for later recall. This type of key is also used
for [Reprint Check], [Print Check], [Chain/Fire], [Hold/Fire],
[Seat Check], and [Print Memo Chedk] keys.

A Pickup records the withdrawal of cash from a cash drawer,
such as payment of petty cash, or when money is collected in the
middle of a high-volume shift toreduce liability at each UWS. It
is also used to record tips paid.

A Loan records the addition of cash to a cash drawer, such as
the beginning bank for a shift.
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Sales
Tender/Media

Programming
General
Create each tender/media key this restaurant requires.

102 Traweler Chk
103 :Perzonzl Chi:

184 Food S

201 ‘WisaM C
et
T03 Amex
204 Diners/Z .

301 Manae- Meal

3UZ Hroma
A Raam Charge
. i@QQ’ Aic_ct Chrarge
501 ‘Medla Dachre
502 Mectia Picku

Example

This restaurant accepts cash,
traveler’s checks, personal checks,
food stamps. and a variety of credit
cards. A tender Mediakey is
created for each. | n addition keys
are created for Media handling and
service total functions. The 3700
system allows you to associate an
icon with each Tender/Media Key.

3700 POSConfigurator User's 6-17
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Sales
Tender/Media

Tender
Select the options that apply to each tender/media key.

103 ‘Persional Chik

Example

For example, the option Open drawer is used with the[Cash]
key, as well as with the [Tips Paid] key. Other options here are
used tocontrol the posting. HALQ, and required entries for each
key.
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Sales
Tender/Media

Preset Tender Keys

Create any Preset Tender Keys this restaurant uses.

104:Fend Stamps 50 5 Ui Payinerts

T ivizaM e, 102§ 0.00 V20l payments
c 103 §20.00 o : 103 1401 Payments
104 550,00 ) : 104 101 Paymerts

) ‘:1jiJ‘I 'Rcmrn Charge
402: Aczt Charge

Example

This restaurant speeds up cash handling by programming
payment keys for common denominations of U.S. dollars. The
payment screen might look like this:
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Sales
Tender/Media

Credit Card Tender

Select options to contrd the verification and authorization
requirements for credit cards accepted by this restaurant.

40z :
201 Media Declre
502 Madla Plckup

Example

This restaurant selects Verify before authorization to check the
credit card number against known paramsters of each credit
card company before sending an authorization request. Micros
recommends selecting this option for all credit cards. For more
information refer to The Feature Reference Manual.
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Sales
Tender/Media

Credit Authorization

Authorization

Define the authorization limits and the Credit Authorization
and Electronic Draft Capture processor for each credit card key
you create.

m sk
{02 Traveler Chk
103 Personal Shk
1ﬁ4 Food Stamp: .
oy
e
203 .Amex
204 TinersiC B,

301 Manager Mesl
302 Promo

v -Eﬁoh Criargé
402 Aot Cha-gs
501 Media Declre

Example

In the example above, Visa and M astercard are both authorized
by the DEMO driver. Initial authorization requests are made
for $20.00 and a 25% tip is automatically added to subsequent
authorization requests.
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Sales
Tender/Media

Preambles

Enter therangeof digits that identify each credit card type. The
preambleis used to associate credit cards read with the
magnetic card reader with the correct payment key.

50° ‘Medlia Decire

Example

For example, Visais theonly card that starts with 4, By
entering 4*, any card that begins with 4 is identified as Visa by
the system.
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Sales
Tender/Media

Property Management System (PMS)
Select the options that apply to each PM S key.

) Medlg E-eclye
S02 ‘tbendia Fi._‘l_sup

502 Print Crack

Example
For example, the Room Charge key allows the posting of 0.00
dollar amounts and a 19 character reference.
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Sales
Tender/Media

Service Total Options
Select options to add functionality to service total key types.

Diners/c.B
Manager Meal

Fromo
Foom Charge

Example

Tocreate a key that will “chain” several checks together, select
Chain Order. The orders on the chained checks will all be sent
toorder output devices when the Firekey is pressed. This
feature ensures that guests at the same table, but with separate
checks, receive their food at the same time.
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Sales
Tender/Media

Printing

Select the printing options that this restaurant requires for
each key.

Example

The Media Declaration key aboveis programmied toprint a
validation ¢hit. However, none of the print check options are
selected because a media deciaration does.not require a check to
print.
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Sales
Currency

Currency

Usethis form to program the system to accept alternate
currencies.

Programming

Define the other currencies this restaurant accepts.

Example

Customersin thisrestaurant often pay with Canadian currency.
The systemn is programmed to prompt the cashier for the
currency in which to issue change. The UWS has two cash
drawers assigned in the User Workstations form; one for U.S.
currency and one for Canadian currency.
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Sales
Courses

Courses

Use this form todefine courses in restaurants that offer fixed
price meals. For more information about Fixed Price Meals, see
the 3700 Feature Reference Manual.

Some of the characteristics of courses are:
+ Posting a priced menu item as a course forces its price to be

Zero

« Posting additional course selections above those allowed
with the fixed price meal causes the customer to be charged
for the additional items

+  Course selections may be posted during any service round
Use the following table to understand the steps for

programming the Courses form. A restaurant offers the
following fixed price meals:

Soup/Salad, Entree, Dessert Lunch

Appetizer, Soup, Salad, Entree, Dessert Dinner
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Sales
Courses

Programming

Courses
Create arecord for each course this restaurant offers as part of
a fixed price meal. The name can be descriptive, such as “Soup”
or numeric, Course 1, Course 2, etc.

A Fd2x

o Faziarst
B IIJ1 7Fd2>c2JVS”!JAI

Example

This restaurant offers two fixed price meals: one at lunch and
one at dinner. Thelunch meal offer's a chaoice from three cour ses:
Soup/Salad, Entree, and Dessert. The dinner meal offers four
courses: Appetizer, Soup/Salad, Entree, and Dessert. A record is
created for each coursethat is part of a fixed pricemeal.
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Sales
Courses

Course Membership

Create the course membership groups required by this
restaurant.

101 -Appelize-s

'Sﬁbbé:séla&é' R
103 Entress ‘
Vi Doserts S

Example

The lunch meal allows a choice of either Soup or Salad as one of
its courses. A course membership that includes soup and salad
itemsis created. In the Menu Items form, items that are offered
in this course are assigned to this Course Membership.
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Sales
Courses

Course Selection

Create a record for each type of fixed price meal this restaurant
offers and select the courses included inthe meal.

Example _
Thefixed price lunch meal in thisrestaurant includes selections
from the Soup/Salad, Entree, and Dessert courses.
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Sales
Descriptors

Descriptors

In the 3700 system, a descriptor is a word or phrase that
appears on a UWS display, report, and/or prints at a 3700
printer. Usethe Descriptors form to program:

+  SLU names and styles

¢ Sales|temizers

« Headers and Trailers

Programming
Discount/ Service SLU

Enter a name to describe each SLU this restaurant requires
and select a style for generated keys.

Bxample

This restaurant displays two different SLUs for discounts. By
creating separate SLUs for each type of discount, this
restaurant is able to display only the discounts that apply in
each revenue center.
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Sales
Descriptors

Menu Item SLU

Enter a nametodescribe each Menu Item SLU this restaurant
requires and select a style for generated keys.

Mlme

N2 Appty
2 SoupfSa

Ertrees

Eritrees

Nen-slcohnie DS Beverag
anuroonaﬂ;"ﬁiddcs o 23 Bourkn/

227 Bourbry

Example
The employee can easily locate the menu item, |ce Cream,
because it’s logically assigned to an SLU. In this case Desserts!
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Sales
Descriptors

Tender/ Media SLU

Enter a name to describe each Tender/Media SLU this
restaurant requires and select a style for generated keys.

Parmients
102 ESa esProma :

Example

This restaurant places keys for tendering-cash, checks, credit
cards and Traveler's Checks on a Screen Lookup that can be
accessed from the Default Transaction screen.

3700 POSConfigurator User's 6-33

MO004117

Petitioners' Exhibit 1047, Page 25



Sales
Descriptors

Sales [temizers

Create theitemizers this restaurant requires for subtotaling
menu items.

Example
This restaurant subtotals food and soft beverages separately
from liquor, beer and wine.
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Headers and Trailers

Sales
Descriptors

Enter a name to describe each Header and Trailer this
restaurant requires.

Desciptors

102 Cald Hapr
xpiditar Helr

104 Service Bar Helf

Frogart s

}Mh:Ros Svatemes, Inc:

12000 Bat.more Aven

105 Betttes Ve Hedr

ICTOE.COMm

Example

The Bar Check header created above prints on customer

receipts.
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Sales
Condiments
Condiments

Usethe Condiments form to program the condiment groups for
this restaurant.

Programming
Condiment Groups

Create a group for each type of condiment required by this
restaurant.

SoupSaled Cheic 105 Red Food Pr
ce Cream Flawwor 3105 Reg Food Py
Jondient 13 104 Food Preps

Example

This restaurant requires condiment groups for Meat and Fish
preparation because it offers several entrees of this type.
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Sales
Condiments

Condiment Membership
Create larger membership dasses for condiments and select the
groups that belong to each.

Example
A condiment Membership class called “Meat Temperatures” is

treated. Meat Temperature selections are placed in this dass
when programming the Menu Items form as shown below:

LT

202 QT
21203 Medium
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Sales
Condiments

Condiment Selection

Create the allawed and required condiment selections required

for each type of menu item in this restaurant.

‘Eurger sf Steaks

i'Eru]L’!uv chres wi Bread Choive
b ancveches w.Bread-Potata Cholcs
andyw ches w,Potado Chaice

{Erfrees wiStarch-SoupZalad Croic
j’lce Cream Chokes
 £kzohalc tems

6-38

Example

A separate condiment selection is created for cheeseburgersin
this restaurant. When used as a Required Condiment selection
inthe Menu ltems form, the employee is required to post the

Meat Temperature, Cheese Choice, and Starch choice for
cheessburgers. Another condiment selection group which
incdudes general condiment selections such as mayonnaise,

ketchup, and pickles is used as an Allowed Condiment selection
for cheeseburgers. The section of the Menu Items form shown

below shows how coridiment sélections are used.

"1 03002 Hamburger
A cheeseourger
A0EI04 | Club Sandwich
103005 | Tunia Salad Sub

103008 ‘Grilled Chix Snd

Cheesehurger wiFatatc
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Sales
Menu ltem Classes

Menu ltem Classes

Use the Menu |tem Classes form to simplify programming by
assigning the-same privilege levels and option settings to all
menu itemsin a cass.

Programming
Description
Create the Menu | tem Classes required by this restaurant.

i ftow: Clas

A1 ‘Food fem
Ci02 Appetize
7403 Food Rem Non-Taxabl g i
UUine Foed Cpen tem o 4102 Beverayy Tux
" i0s-Prefictem
U106 Bresd
150 Codinent

';.51 Condirent F‘:ice.-: :

Weight
451 Specis Prep
RESEE -ocito Licier hem ’

203 -Liquni' .Dy.men f=m

204 Liguor Sumpflen

Example

Menu items assigned to theMenu Item Class “Cocktail/Liquor”
sharecharacteristics assigned tothe class. A Bloody Mary and a
Daiquiri, for example; share the same Tax Class and itemizer
selections.
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