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T E C H n 0 L 0 C Y B U I L D I H li B L O C K S 

touchscreen terminals (which support the network) to its 
3,100 franchisee shops in 1997. The new system will pro-
vide two-way data communications. 

Nowhere is easy use and speedy ordering more impor-
tant than the quick-service market, where stores typically 
endure periods of relative inactivity punctuated thrice 
daily by frenetic selling as customers swarm in for break-
fast, lunch and dinner. 

Some quick-service chains are testing cus-
tomer touchscreen self-order entry. In the 
main, service time is 16 percent faster, and 
orders 7 percent larger, according to a survey 
conducted for Tradeware Technologies, 
Golden, CO. Further, self-order entry boosts 
store revenue by 32 percent. "Customers 
actually prefer this system," explains 
Tradeware CEO and President Paul Siegert. 
"They know they will get the order faster, 
with fewer mistakes." With Tradeware's 
quick-service kiosks, customers enter their 
own orders at touchscreens mounted in the 
front counter. Because one cashier can handle the pur-
chases and deliveries generated by up to four self-order 
screens, restaurateurs implementing the system further 
benefit from reduced labor costs. 

At Westin Hotels and Resorts, wait staff take beverage 
orders from patrons at pool-side and other remote loca-
tions using hand-held RF touchscreen terminals operating 

Hemer touchscreen 
systems handle 

noncash 
transactions and 

tuiiruiay data 
communications. 

Squirrel software from Sulcus Computer, Corp., 
Vancouver. The Westin Bayside Hotel in Vancouver, for 
instance, uses such units to post mini-bar purchases direct-
ly to guest folios. From additional food and beverage out-
lets on the hotel grounds, the Squirrel POS system 
interfaces to the property management system for verifi-
cation of guest status and immediate guest folio posting. 

Squirrel's new version 3.2 software offers 
two-way communication between the POS 
station and the front desk, so hotel person-
nel can post messages for guests through the 
POS system. 

Despite its popularity, however, touch-
screen technology is not suited for all food-
service applications' Or for all budgets, 
either, since the cost of touch systems typi-
cally runs as much as one-third higher than 
keyboard systems. 

"In a really fast bar, keyboard is still 
quicker," says Joe Finizio, product manager 
at Micros Systems, Beltsville, MD. He 

notes that companies tend to capture more information 
with a touchscreen, so per-transaction time is increased. 
Finizio continues: "It isn't that touch is faster or slower, it 
is the implication that a keyboard is faster [that is the prob-
lem]. That perception will go away with software 
advances and as people become more comfortable using 
touch. For people who are very comfortable with the key-

Taking it to the streets for drive-through service. (Photo courtesy of Olivetti North America) 
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e i nmm 
l d s g t i tarica , Torrance, CA, 
debuts its EHT-40 hand-held 
computer, which the company says is 
ideally suited for applications that 
utilize large data bases, including 
remote restaurant ordering. The basic 
EHT-40 configuration features 
386SX 25-MHz processing, 4 MB 

RAM, DOS 
or Windows-
based 
operating 
systems, 
transreflectivel 
backlit 5 
touchscreen ; 
and PCMCIA -
Type-Ill slot. , 
Signature-
capture 
capability and 
a lightweight 
lithium-ion 
battery are 
included. 

Epson's EHT-40 hand-
held computer 

Options include a thermal printer, 
magnetic-card reader, 
communications cradle, bar code 
readers (laser and wand), battery 
chargers, power adapters, protective 
cases, spread-spectrum and 
fax/cellular modem communications. 
Circle No. 173 on Product Info Card 

TEC America , Atlanta, introduces 
its TEC FS-1650 hospitality system, 
with a range of application features 
to meet the point-of-sale (POS) needs 
of quick-service and small full-
service restau-

ih a fully independent stand-alone' 
application or as an integral part of a 
sophisticated system. System-level 
features include remote kitchen print-
ers, hard check printers, drive-
through features, inter-register 
communications, high-order PC com-

munications and comprehen-
sive report compilation. The 
TEC FS-1650 can be used to 
create a Master/Satellite sys-
tem of up to six terminals 
without requiring an in-
store controller. It is 
equipped with TEC's 24-
column receipt and journal 
printer. 
Circle No. 174 on 
Product Info Card 

micros Systems, 
Chicago, announces its 
MICROS 3700 POS 
system, which brings 
together point-of-sale 
(POS) capabilities and 

restaurant management 

ine-touch 
menu-item moves and touch-enabled 
manager's procedures and reporting. 
With Microsoft's BackOffice server 
software's relational data-base man-
agement system, Microsoft SQL 
Server, restaurateurs get immediate 
access to information from a variety 
of software applications. The 
MICROS 3700 operates on off-the-
shelf desktop PCs or on the MICROS 
PC workstation. ^ 
Circle No. 176 on Product Info Card 

M E l Pleasanton, CA, unveils 
ReMACs for Windows, its new back 
office software application that com-
bines inventory control, food cost 
analysis, time and attendance, labor 
scheduling, business forecasting and 
financial management into one cohe-
sive enterprise-wide system. The sys-
tem operates in a Windows 32-bit 
platform (NT and 96) and is fully 
customizable to the customer's 
criteria. 
Circle No. 175 on Product Info Card 
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IlEUT PRODUCT 

l i c r o T o u c h Systems, 
Methuen, MA, offers its TruePoint 
SpaceSaver resistive touch monitor, 
which incorporates a 10.4-inch 
diagonal, flat-panel display with 
backlight, video drive electronics, 
touch controller and power supply 
in a sleek black housing with uni-
versal plugs for the video, power 
and serial cables. SpaceSaver's 
dark, textured housing keeps finger-
prints and dirt from showing on the 
bezel, making it ideal for point-of- .' 
sale (POS) and food environments. 
In addition, critical controls for the; 

display are hidden behind a plate in 
the rear of the unit. 
Circle No. 182 on Product Info Care 

Lathem Time Corp., Atlanta, 
announces its 5000E multipurpose 
electronic time recorder, which per-
forms three different functions: time 
recording, time stamping and num-
bering to aid businesses with accu-
rate information and record keeping. 
Time recording helps 
track and control 
payroll, labor 
and job costs; 
time stamping 
imprints 
documents 
with the 
time and 
date for 
time-sensi-
tive identi-
fication or 
can print 
"Paid" or 
"Sent" on 
documents; L a t h e m> s 
numbenng S 0 0 Q E t i m e d o c k 
assists when 
it is necessary to track sequential 
documents, printing up to a six-digit 
number that advances based on set-
tings. The 5000E offers a perpetual 
calendar, automatic daylight savings 
and leap-year adjustments, and an 
optional battery for operation during 
power failure. 
Circle No. 185 on Product Info Card 

fiction Systems, Inc., 
Lanham, Mb, has enhanced its 
Restaurant Manager point-of-sale 

J f 
.o'elficientiy'processl 

and manage the sale of pizzas, with 
Version 7.1. Applying touchscreen 
technology and ASFs Pizza Order 
Entry, users can fully define and 
edit one or more pizzas. Toggle 
(on/off) keys facilitate quick on-the-

fly corrections, an essential 
requirement in the fast-
paced home delivery and 
quick-service environ-
ment. On the manage-
ment side, a flexible 
Pizza Definition set-up 
program allows easy 
programming of pizza 
combinations and 
prices, 

f Circle No. 183 on 
Product Info Card 

^ flmron Systems, 
Schaumburg, IL, adds two 

new models to its Series 4000 
point-of-sale (POS) terminals 
designed to meet the diverse needs 
of quick service, cafeteria, fine 
ing and family restaurants. The 
RS4341 and RS4841 hospitality 
minals operate as stand-alone ui 
or as part of customized networ 
They include application-adaptE 
software with a menu of progra 
mable options and features 
Optional peripheral devices incl 
a CRT and three different guest 
check printers. 
Circle No. 184 on Product Info Carl 

rnjJjj 

a r 
m , White Plains, NY, releases its 
IBM 4612 Sure Point Mobile 
Computer, a lightweight, hand-held 
wireless PC designed as a multiuse, 
all-in-one device for progressive 
quick-service food and distribu-
tion/warehouse environments. The 
unit measures 8.8" x 5.1" x 3.8" and 
weighs less than 3 lbs. It features a 
486DX2/66-MHz processor and a 
32-bit ISA bus architecture that 
accommodates OS/2 and Windows 
95. PCMCIA slots provide network 
connectivity, wireless communica-
tions and mass storage. Envisioned 
applications include portable or 
docked point-of-sale (POS), manag-
er's workstation and inventory man-
agement. 
Circle No. 186 on Product Info Card 
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Sales 
Menu Item Classes 

General Options 
Define the characteristics of each menu item. 

o m n n 
gdif ge&xd 

Menu Item Classes 
IMSpf-ntf: rnp 11" lumber 

J r r- t'l'f * I 

,T, H * • H # 

r^i^vv*' .-er*sai ^tonv Dm.^sp}^ | P^f 'Tw^ | 

101 : Food Bern ratfSi 

1 02 'Appetizer x-.v:-;-:-: 
103 :Fqqq Item Non-Taxable 

104 :Food Open Item .:•:>• vi 

105 :Pretix Item :.:>>:>:••: 
106! Bread 
150 cond iment vxv|:-: 

151 : Condiment Priced 

1=2 »-jeigl-rt 
pecial Prep S S i S 

201 :Cocktail/Liquor Item 

203 'Liquor Open Item 

204 : Liquor Bump Hem 

251 :Uqr Condiment Priced 

tt tju h 
ft? Rsiefe^ce i squired 
r V^Wfiri /t^'jifSd 
V Increments hu^bei 

PtffSJH.-l 

the Vena^ 9rur> 

Example 
You can define certain Menu Item Classes as Ba/er ages when 
you are using the Beverage Control feature of the 3700 system. 
Seethe 3700 Feature Reference Manual for information about 
this feature. 
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Sales 
Menu Item Classes 

Print/ Display Options 
Select options to control the printing and display of each class of 
menu items on order chits, customer receipts, and U W S 
displays. 

ft* Edn Bsĉ fd htefp 

Menu item Classes 
MarttHingi m-m tori if Jurhr- 2 M ^ M 

101 Food Item 
1UJ- Appetizer ::-x 

IO'i FitoiJ Item Hon T V i h l f 

1U4 Food u p t n Item .s ^ v 

1U5 Prefix Item 

106 Bread !>:-v;:x 

150 Condiment 

1s1 Condiment Priced ••: 

t SI- I'^ijit 
15-.-!. Special Prep xx-x* 

1 CockteiljLiquor Item 

Uquor Open Item -: .x:x 

204 Liquor Bump [tern > -:x 

251 Liqr condiment Priced x ^ J * 

PTAsvh 

r* o.c-ti 
f "t ct cn 'J'dsr rtrt 
f i V 'f wtr-Wt war it >A i U- jvr <t 
P C'j ot I'J 1?«+ priue * U 
r D* id .tig tddrtji' ir sHit; 

Di ,plw < 

C«8ial*?nn rouctecrfceri 
& Name " Onî -
r iMame 2 Ooiv ; 

•R'irt anCnecy.'Ri&cdcft : 

^ Man* 2 Oi 4y 
t i 

^•ir oi Order!* ^sr : 
«tf 1 Oil!,' 

r got-

The Manager Burto 

Beam pie 
Menu Items in the "Cocktail/Liquor" class are programmed to 
print as nicknames at the order printer located behind the bar, 
The nickname for each item is entered in theName2 field of the 
M enu I terns form. 
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Sales 
Menu Item Classes 

Prices' Totals 
Select the required pricing and posting options for each class of 
menu items. 

M e n u I t e m C l a s s e d m M M 

fill- Fifc BfccriP HHc 

Menu item Glacse* 
* ui si ||H ll II 

wtĝ  j taste V^w ] 
M 

» 
• 

M 

Njutnfosr JNaKte 
101 
102 
103 
104 
105 
106 
150 
151 
152 
151 

^o: 
204 
251 

Food Item 

Appetizer 

Food Item Non-Taxable 

Food Open Item 

Prefix Item 

Bread 

Condiment 

Conaiment Priced 

"weight 

Special Prep 

CocktailiLiquor Item 

Liquor Open Item 

Liquor Bump Item 

Liar condiment- Priced 

E K x r i , l n n j ^ e o t . ^ O t t o r r j P ' n t C< r ; 

J 

mmmmmmmmmm 
r n-eapric* meals 

sr&tipster ̂ es 
" l l I' ' Ml _.!•» 
" (t-es^b.^xiserM^c 

^x^frs 'Kste 4 ^^ prices 

Tctst? 
P Adtffocoefcr connf 

Thfe . Bruno ' .T S t t : / V : 

Example 
This restaurant reduces drink prices during Happy Hour. By 
selecting Enableprices2 through 4 and Use sub menu \&/4 for 
prices, the restaurant can create several prices for the drinks in 
this Menu I tern class. 
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Sales 
Menu Items 

Menu Items 

Use this form to program menu items. TheMenu Item table is 
one of the largest in the database. You should plan and organize 
it before program it. 

A Condiments which are offered as charged items and as 
L^B non-priced items must be entered twice. 

Organizing theMenu Itemsform 
M I C R O S recommends that menu items be organized 
numerically based on their Major Group and further divided by 
Family Group. This makes reports easy to read and simplifies 
database mai ntenance tasks. 

For example, you might include an I ndex at thetop of theform 
which lists the numbers associated with each Major Group. 

Within each Major Group, Family Groups may also be assigned 
a specific numeric range. For example, all menu items 
belonging tothe Major Group, "Beer" might be assigned a 
numeric range of 1000 - 1999. Within the"Beer" Major Group, 
the Family Group, "Draft Beer" could be numbered 1000-1099, 
while another Family Group "Bottled Beer" could be numbered 
1100-1199. 

You should group menu items according to similarities and pre-
assign ranges of record numbers. Use the example below as a 
starting point. Numbering varies for each restaurant, 
depending on the number of menu items in each Major Group. 

A Numbering Plan 

1000 Beers 20000 Food Preps 
2000 Glass Wines 25000 Bar Preps 
3000 Bottle Wines 35000 Non-Alcoholic 
5000 Liquor 101001 Appetizers 
6000 Aperitif 101101 Soups 
6100 Brandy 102001 Salads 
6200 Cognac 103001 Sandwiches 
6300 Sherry/Port 104001 Pastas 
6400 Liquors 105001 Entrees 
8000 Cocktails 106001 Desserts 

199001 Specials 

3700 POSCo nfig urato r User's 6-43 
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Sales 
Menu Items 

Naming Menu Items 
The 3700 system allows you to assign two names to each menu 
item. Programming determines whether Namel, Name2, or 
both, appear in thetransaction detail, and on guest checks, 
receipts and remote order devices. Namel prints on reports. 

Name2 can be used wherethe kitchen staff speaks a another 
language, or wherethe kitchen uses abbreviations. 

SLU Priorities 
Assign an SLU priority to control the order in which items 
display on touchscreens. For example, a long list of mixed 
drinks might display alphabetically on several screens when the 
[Cocktail] key is pressed. By assigning the most popular drinks 
an SLU priority of 1, and others a priority of 2 or 3, you can 
create three alphabetical lists of cocktails. Employees will find 
the popular drink on thefirst pages. 

Assigning Menu Itemsto Courses 
If themenu item is: 

A course in a Fixed Price Meal, select the course to which it 
belongs in the Course Membership field. For example, Clam 
Chowder would belong tothe Soup course. 
A fixed price meal, select the course selection group from 
which choices may be selected in the Course Selection field. 
For exam pie the Seafood Special might include selections for 
a selection group that includes the courses Salad, Entree, 
and Dessert. The courses that are included in each Course 
Selection option are programmed in the Courses form. 
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Sales 
Menu Items 

Programming 
Definition/ General 

Create a record for each menu item and condiment this 
restaurant requires. 

Menu Hems 
i H l K ^ H ^ V i 

Menu i tems 
1 ' n*-iiiliiflt-if 

ttem Index 

:1000 Beers 

2000 '31: n e : 

13000 Btl Wines 

:5000 Liquor 

:6000 Aperrtn 
;6100 Brandv 

:B200 Cognac 

^6300 ShrtyJPrl 

• 6400 L iqueurs 

i8000 Cocktail 

: 20000 Fd Preps 

^.25000 Bar Prep 

•30000 Non-Aico 

Mumber 

D e f i n t o " j 3 

I t -
i 

St'l 

SUPi itity : 

hfy Crt^ : 

JJL1 

wt J<*-i-<jr 

* H Olf 

> 

l i i i i i i i i i 
M^wS^ eta-* 

PmW 

the Msnaguf, a-_ino 

Example 
in this restaurant, bottled wines are programmed to display in 
an N L U (Number Lookup) window because the list is so lengthy. 
The employee chooses an item by entering the N L U number. 

K t ift? 10? J04 IftJT 
<0? u 

- Cĥ npstQfWf .•( MI" 1 •)!>! il)_l I 
Veu^e cis-HUO* -f 
n»»»• i n 11ji•• HI 'li«„iir' r||,in i T hi T <i it' LJUMJIM:<_ > JI nut (> J 
- 1 W 

SO) Cbsrtf Gormen t 5 no : ?>->? rt\ n 'i m i i' "0< I'll, If I I (̂HlillKl > 111 
"O. 1 (u 11! I . l«ii»>» J'"**? ri-1 -t ji (I-,* rn» 1 I ; "Oh i~tl.il it llttjll ii Hil i.'hii* n c r i i r i i i iw 3iOy Mj:. '.o i Luunv 'ID * H H I * I d 
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Sales 
Menu Items 

Definition/ Groups 
Select the groups for each menu item this restaurant requires 

F.« £<fc FnmI Heip 

Menu Items l-
slfti ^nwlt niK-Fmmo - w h T ^ 

Viftv/ j r^ie | 
M 

- rv ta V HP : 

020 i 

100 Mute vtfne 
..hard Consenting 

U w d Stag's Lp 

hard Sonoma Cat 

a rd I.Tamas 

^ha rd Kendall-J a 

Chard Grgich Hil 

•-•hard L-uvaison 

...hard ̂ akctaread 
5109 Macon Lugnv 

•3110 L-hassagne Montra 

"111 I^nrene Cĥ  y 
3112 Pouillv Fume 

" i 1" Fouill, Fiji--«=• 

Gcf te r t f 'Vo - jp? j | 

J 12i 12 > flirt* - • - l 
Co^iwt <-rrj jp'J 

a;301 Condiments ......C .̂ j 

TneMsnarjê Pr inn ssmflssatQ 50 I&A^ 

Example 
You can select a Menu Item and Condiment Group for each 
menu item. The menu item will beincluded in sales totals for 
the selected group. 
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Sales 
Menu Items 

Definition/ Options 
Select the options that apply to this menu item. 

Eta S -̂Oid B^y 

Wtenu Items 
W M H K L o b s t e r 

104012 
105000 
105001 
105002 
105003 

105004 
105005 

105007 
105008 
105009 
105010 
106001 

106002 

106003 

- Entrees 

Prime Rib 

N.Y. Strip 

Seatood Broehett 

Roasted Chicken 

Lobster 

De - :e , t -

Ice Cream 

Sorbet 

Vretai ] C-ŵ r CU^ j 

Ui. tftah-

- bo * v n M « j Pi 

r* to ikJ MdeL frw 11 -̂ inun 

j j 

•• 9 ~ - ^ > # v ? 
j r i E - [TlLiml..- J » j M < • • ! ' + ««* 

SWlfiSSffM f Cfi AM 

Example 
This restaurant has a limited number of lobsters each day for 
sale. Selecting the option Check availability causes the system 
to display theprompt: "THIS M E N U ITEM IS SOLD OUT" 
when there are no more lobsters available. 

I fan order is placed for more lobsters than is on hand, the 
system responds with the prompt, "ONLY [#] ITEMS 
REMAINING". 

If, for some reason, the restaurant did not receive their 
shipment of lobsters, thesystem responds with theprompt 
" M E N U ITEM N O T AVAILABLE". 

N o t e 

The manager enters the number of lobsters available 
each day through Manager Procedures. 
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Sales 
Menu Items 

Reports 
Select the Major and Family Groups for each menu item this 
restaurant requires. 

y* jj*u3ro ii^p 

Menu Items 
'ilOl th«(ir(,nsMiHrn. JNijmher 

130s 
•j H i 

fwnnba Haife*! F 
3020 

1 3 1 0 0 ; - W h i t e Wine 

1 P | | $ r a M f f e C h a r d Conser i ino 

3102 ; Chard Stag's Lp 

3103 ; Chard Sonoma Cut 

3104 j Chard l.Tsmss 

31051 Chard Kendal W a 

3106 Chard Grgrch Hi! 

3107 : Chard Cuvaison 

3108 i Chard Cakebread 

3109 ; Macon L u g n y 

3110 Chassagne Montra 

1 
3111 iSancerre, Chavig. 

311.2-Pouily Fume 
3113 Pouilly Fuisse 

J T j f t w H . c n j to** j 

M V\'ine 

3124 Bottied Premium Wine 

O i l 

• N 

iliy >: 

i d 

ih? Hen&get.brû x 

You can select a Major, and Family Group, for each menu item. 
The menu item will be included in sales totals for the selected 
groups. 
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Sales 
Menu Items 

Prices 
Create prices for each menu item and condiment this 
restaurant requires. 

iSSEHS 
&d.t E^rd RHp 

Menu Items 
iU»1 • »•»*» >a«erfu n 

fyc&ti -'I**" | fa. 5 s-lev. ' 

40b 

j i l 
31.11 U 

r-!n2fi 
3100 - W h i t e Wins 

> 
3102 Chard. Stag's Lp 

3103 Chard Sonoma Cut 

3104 Chard I.Tamas 

J Ml 

3105 Chard Kendall-da J 
3106 a i v d G r j j H . i l Hil 

3107 C h ^ n l ' j j si-on 
3108 Ch^rd C Re t i re i d 

3109 'Macon Lugnv 

3110 C h ^ m j n e Montr =3 

3111 Sancerre, Chavig 

3112 POUIIIY Fume 4 

JiliiRS ÎIfi: 

• M i - 1 * 1 - 1 . . . n l 

F.j&a P'fcinq FbQrl.lD.il 

»r 
2 f 

545 UU 

clrecrive Dates : 

mm 

T*ie kwje*, Srur© 

Bcample 
Each menu item may haveuptofour different prices. The prices 
may change depending on the revenue center, time of day, or 
active menu level. In order for a menu item to have more than 
one price, the option Enable prices 2-4 must be selected in Menu 
Item Classes | Price/Totals. 
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Sales 
Menu Items 
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Chapter r - ? 

jr m m 
/ I 

Revenue Centers 

The forms in the Revenue Centers folder contain options for 
customizing restaurant operations in each revenue center. 

In this chapter 
Overview.................................................................................... 7-2 
RVC Credit Cards....................................................................7-3 
RVC Discount / Service 7-7 
RVC Display Design ......................7-8 
RVC Posting 7-9 
RVC Printing...........................................................................7-11 
RVC Print Design ..7-13 
RVC I nt erf aces 7-18 
RVC Seats 7-20 
R V C Table Seating ..................................................................7-21 
R V C Taxes................................................................................7-22 
RVC Touch screens................ ..7-25 
RVC Transactions 7-28 
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Revenue Centers 
Overview 

Overview 

Different revenue centers are defined within a system to 
provide sales tracking, accounting, and transaction control. 
Usually, a revenue center matches an outlet in the restaurant, 
such as a bar, dining room, or a retail shop. 

Defining options for each revenue center allows a restaurant to: 

Provide accounting information for outlets in the system, as 
a subset of the system. 
Control or restrict access. 
Define functional characteristics for the outlet. For instance, 
the operations in a bar can vary from those in a dining room. 

Configure the forms in the Revenue Centers folder in the 
following order: 

1. R V C Credit Cards 

2. R V C Discount/Service 

3. R V C Display Design 

4. R V C Interfaces 

5. R V C Posting 

6. R V C Printing 

7. R V C Print Design 

8. R V C Sales 

9. R V C Taxes 

10. RVC Transactions 

11. R V C Touchscreens 
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Revenue Centers 
RVC Credit Cards 

RVC Credit Cards 

Different revenue centers require different credit card handling 
options. The 3700 system allows you to customize credit card 
handling in each revenue center. 

Programming 
General 

l>* t t i 

RVC Credrt Cards 

Select the credit card options that apply to each revenue center. 

I B 

^ : 
Number » j ••:•=:: ' • } .. a§B • 

c^ei-a j T̂ neri ] noof j im j ftrt-g j 

octiurt 

T "Cijpfrtes fltrour^of.vir^! sufSiWdon. 
r ^ r ^ - S n r c ^ s erit-t '.ouciî f 
f* AiJthCwJzeteiawCAfloorTw ĝge 
f? Atlĉ  ^Ore^rer^ectoratfe'':: 
f ' Cun-irm curiums* aepilnre 

•JA blafLfS 

Jy crt̂ ct-CA statu: vi^v i 
P Steiditav to --^r?' C 

- I 

Example 
This restaurant has several workstations in the Restaurant 
revenue center. By selecting the option Display CA status on 
UWS only, the status of pending credit authorizations can be 
displayed separately, at each UWS. 
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Revenue Centers 
RVC Credit Cards 

H e a d e r s / Trai lers 
Select the headers and trailersto print on credit card vouchers 
for each revenue center. 

& I:vi: 11 
£ f c j y t £e<a>tfl fceip 

R V C Credit Cards 
in. iiihiih 

Ndrfc* plans 
Fe t^ur^n t 

2 ; Bar 

3 C a t e r i n g 

4-Retai l 

• - fl £ 94 -
xiSa^xjNimt- ^ M *§» 

r V n - f ^ i i < TJSterS j r f r™ • ,nr« j F i f c t a ; j 

Cramer CCTtsier 
.y: 4 i_A voucher 

zmzm N & Atf1 Toiler 

Mgrê qn: CC Trader i 
|4 r i i _u, r r j J 

> 4 c A voucher 

u'*-inp f ̂ m-JtorlTiai -t 

Me*: affjfflfol, Ml> Jt m j 

•. (4 "ijA Viuc'̂ f" 'fr] • • 

I 3 

d 

The le * *r, IMSHSV 2 & 77 PV 

Example 
The example below shows the credit card trailer for the 
Restaurant revenue center. Trailers are programmed in 
Sales! Descriptors. 

T i p : 

Total: 

Signature 

Thanks for dining with us! 

7-6 
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Revenue Cen te r s 
RVC Credit C a r d s 

Floor L i m i t s 
Enable the secondary floor limits for each revenue center. 

$ RVC Giedfit C îd^ 
ftte jyd+ £ec$r<j 

R v C Credit Cards 
1 Ur^tmrinr 

J. Restaurant 

2 jBar 

3 i Catering 

4 i Retail 

N urn be 

» ' « S £ 
'I l< 4 • H 

Sw1 Pnthi- -^ernrrtv 
P b v J i- ^ r f H i d f s y f ->gf a r k i ml 

~ C 

£ 

I"*** rteorurRf|Frfr«nB|-

tWi {MS. 2 s: k 

Example 
The Restaurant revenue center enables a secondary floor l imit 
to control when a second request for authorization is initiated. 
In this example, a second authorization is requested anytime 
the service total reaches 10% more than the initial 
authorization amount. Floor l imits are established in 
Sales| Tender/M edia (Credit Auth tab). 

N o t e 

Some credit card processors require authorization of 
all transactions regardless of theamount. 
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Revenue Centers 
RVC Credit Cards 

Print ing 
Select options to control the printing of credit card vouchers in 
each revenue center. 

IJVI l.smJii I in.is 
-> Ecfr d Help 

RVC Credit Caids 
1 fern x.i >i.i ^inyflmULr j H ^ • M 

iLiifjlj heuJGfi j jf-wUnS/ i3 iitng | 

Prirf C'̂ ions 
P frmtlvro vouchers 
J7 Print voucha rtfeacteura 
P Priht fort^l 5r«drt VOUCH?"* 

j r fr'ni .u it her dtter ^-.oo^r, atfro iz^wr 
—* P C j nui pnrt ci rtctr sr nwa yp o>»q he? 

m w 

H 

H • • t 1 »1 I V 

Beam pie 
This restaurant selects the option Print voucher in background 
to cause a credit card voucher toprint automatically when 
authorization is received. This feature is used with the 
Suspend /Resume feature of the 3700 system. For more 
information about the Suspend/Resume feature, see the 3700 
Feature Reference Manual. 

7-6 
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Revenue Centers 
RVC Discount / Service 

RVC Discount / Service 

Discounts and Service Charges may be controlled at the 
revenue center level. 

Programming 
Select discount and service charge options for each revenue 
center. 

W H - H 
D- £rv ftwnrH j«lp 

RVC Discoiirit/CfeMce - A ill 
iPps»diiidfii — i i \4 4 $ yx 

PftrovrtVKv./ jtssteVisYr! 

ifrlumoer liteme 

2 !Bar 

3 : Catering 

4 : Retail 

ill 
'.'-'.iff Sei ite lisrytt Îd'Hf 

tflService Chrg. 

smt.i./t.o L'iv.u vi Tfotet 
h i h ^ 

f" tauniJ chargcs 
P Founawns-westtst* 
r Sound ^ n r c f c e c 

P icver̂ pssc-as service ehgrge 
P Ttfn iw-flw awrgsvi 

Ml 11.02 15% Grat . __ 

Jh'„ ttenrQZ' Bruno 

Example 
This revenuecenter charges a 15% autogratuity on every check. 
This service charge is created in the Sales] Discount/Service 
form. 
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Revenue Centers 
RVC Display Design 

RVC Display Design 

The options in R V C Display Design allow you to control the 
display in each revenue center. For example, you can control the 
sorting and consolidation of items posted in a previous round for 
each revenue center. 

Programming 
Select the display options for each revenue center. 

RVC Display Design EUS'III 
Iitf ie&tsrd 

RVC Display Deiign 
1 ffe'-ldUfrflll 

2 : Bar 

3 : Catering 

4 ; Retail 

-sort Hy jfJuTihef > H 

« 

Bŝ e age Maiff 
jBe-'eî F-

P D; no* *on tfspw r on ouert Sw i 
& EX c&̂ fej'. r Sfu 'i w.,rotsM vf 1 vpefn<.-us<. -5U. 
V Svfi r-M>ii\ vfllxjyv/v -P t̂v t̂-iWy SUJ 
p" 3 snfetf Qtty si w* se t^nlwnis f" SJ I me yn g ;?n SU 
p îr.cmei- d 5-. e, f t^On<)p?n SUJ 
1 cfepMr/ 
r r» mfrr»«-«n tt 11 w in**s * 

Fnjtv 

Example 
This restaurant uses the term "Beverage" todisplay with the 
Beverage Control prompt in the Restaurant. They might choose 
"Drinks" to display in the Bar. For more information about 
Beverage Control, seethe 3700 Feature Reference Manual. 
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Revenue Centers 
RVC Table Seating 

RVC Posting 

Use the RVC Posting form to select the keys to which cash and 
bank tenders should post, and choose the number of days of 
check detail to store. Other posting options that can be 
determined at the revenue center level include rounding, 
posting to transaction or check employee, and order type totals 
posting options. 

Programming 
General 

& RVC FV. lir.ij 

Select separate posting options for each revenue center. 

RVC Poking 
1 !JrM.riif.ir.t 

i ^ ; : - r # 

SctflBv jriumb i - • H — 

jU 'Th r»l N̂flW 

2; Bar-
S i Catering 

4 : Retail 

33 mmmsm 

i j l l l l l l l f 501 Media Declre 

J 

Example 
This restaurant uses a key named "Cash" to record change due 
amounts and Tips Paid regardless of which tender key is used to 
perfor m the action. 
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Revenue Centers 
RVC Transactions 

O p t i o n s 
Select totals and rounding options for each revenue center. 

Iivr I-.. Iin.) 

R V C Posting i 
* !•«. lUUMiit 

^MW * | j: 

Nut toa |Nymc 
Restaurant 

2 ":Bar 
3 ^Catering 

4.'Retail 

- 1 
-- - I H \4 i • H 

G-ervaal W«r3 1 J 3 

Colons 
P E'laMstcrel di 4? foxing 

IC? 'jjrrctf Mxrui tc^wsct^n Mr̂ lv/c" 
rod goxi^rtfeeder type^s? 

r F0S1 ^iCtiea 
Is? donox^ctctoc-w w t 

• i I E ! 

r j 

The W^rni*, fllJDMaga 1 Î Dtt ofoj : 

Example 
I n this restaurant, the host seats the guests and begins a check 
before the waiter or waitress is assigned (the host is thecheck 
employee.) The restaurant selects the option Current round 
posts to transaction employee to track the revenue generated by 
each waiter or waitress, Otherwise totals in this restaurant 
would only post tothe host. 
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Revenue Centers 
RVC Table S e a t i n g 

RVC Printing 

Use the RevenueCenter Printing form to customize check 
operations and printing in each revenue center. 

Programming 
General 

Complete the fields to control printing in each revenue center. 

i;vr. I'iiiifirtd 

' U I i X 
Restaurant. 

2 iBar 
3 : Catering 

4 : Retail 

11 eric r nl j ojnorw. j 
B 

F < * f C h s c f i r e - t n e r i j F r v c^p.. rtunl, 

Wjmtoer checks Pt-intê  j 

firinr.SpltCfw* 

T?ie Biuno 

file Ed-t ftwofd H ô 

RVC Printing ^ 11 ?r " v-
II'LVJUI Jftf J I - - 'j I H M l sjs 

Example 
The Restaurant revenue center is programmed to allow three 
checks to print before authorization is required. The Bar 
however, only allows one check toprint before authorization 
since more supervision is desired in the Bar environment. 
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Revenue Centers 
RVC Transactions 

O p t i o n s 
Select the desired printing options for each revenue center. 

R V C Printing 
1 iV r̂aiii.inf ârt̂ v̂ -l Number 7 . ! < < • • ! 

3 3 
I Restaurant 

Bar 

Catering 

I Retail 

III H & i 

C*?n*el Opt ons 

P t- vt̂ ri f lit after nerfpr "pr-ij f 
J7 "P̂ ntalfut after owficw te©Pi|ai 
P IV^sHnfinrtwrl-ct 
v 'ortesriiup t̂H-irw 
P Fronpf ".r & tsv n rw 

Pint tit- -fa iiAtrd - -
P F'fit vmU > rutum r~9 
P F-irri • >rtaro*u iwre.pl r,r* teT.n J 
j" T«id« Jhtoiis pmtri- hnt, s^maiv 

•fait to Journal 

r -E j&efltwrJte*. 

ihe Sr."? tfrtS'199* 3 ISO? rw 

Example 
This restaurant selects the option Partial cut after customer 
receipt, tokeep receipts printed near the door tothe restaurant 
from blowing away. 
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Revenue Centers 
RVC Print Design 

RVC Print Design 

Use this form to design a different look for receipts and guest 
checks in each revenue center. 

Programming 
General 

Enter the names to print on guest checks, customer receipts, 
and order output for each revenue center. 

ft HVL Kuril I'usigr, mmm 
File RecwjJ -teli; 

RVC Print Design 
1 Rr'4.n ir,ni 

RWdxf 'e* j 

2: m 
• >1 

iNutfftw iMfem* era ̂  ̂  JH * r- j > Uf-̂f-i he J- 5 OpiKi * j I'OA.I" : 
Restaurant. 

•2: Bar 

3 'Catering 
4 iRetsil 

Suî cra* ̂ i&rie 

T̂otsri 

xpavmerrt 

Prirt or F̂ m ê omto- GuU.it 

cht-ct Er ̂ 'wes-

ts' -rr^ctKin^p-'.ee 

tuv m Sfurw 5 2nm 937 s J S -sr , -

Example 
This revenue center uses the word "Subtotal" on guest checks 
and receipts. 
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Revenue Centers 
RVC Display Design 

Parameters 
Enter the number of lines needed to control the length of 
customer receipts in each revenue center. 

R V C Print Design 

A* j t̂ llsfe YKW j 

jfjumfctê  jfrteme 
• • H Re :t -iut ont 

Sy | Jumher ^ H ^ • H 

Gt,tv>al ̂  ̂ stK a- j <i*nst < herk j ̂itrrvs I Ĥc-dsts ] 1*«Ff- I 

I 
L rwj | 

Mwartvjm Une* I 

t-tne? ^ to^ i^ t^ - | i j 

hfa>tTUnwIP6S ! 35:; 

i v̂ms, B^ate tteaite* ] 0 

"'•b NtaPvagw.DtLTn 

Example 
The Restaurant uses a guest check that includes a preprinted 
logo. By entering 12 in the Lines before header field, the guest 
check begins printing below the logo. (Micros slip printers print 
6 lines per inch.) 

7-16; 
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Revenue Cen te rs 
RVC Print Design 

Guest Checks 
Select options to determine what prints on guest checks in each 
revenue center. 

RVC Piinl Dotiyri 

RVC P n n t D e s i g r i 
1 Pt-Nljiitrffrtf 

Reccufj rfV ] 

i N u m f w | r t w » i 

Restaurant 

2 :Bar 

J catering 
4 : Retail 

Number :l K o H 

J 

Oted'S 

r*> rar w i-t hne fherJi 
JC? K rttn* «t ssi-viiTftttfs] 
f? P't^c^ci-'crsftc,^ 
r P tnt ^ v uUS ̂ stents or, cv̂ O, \ 

^ l i l i i l S l l i l 
P »inl Mscs srtei »uia-ot* 
P ^tenderram* 
r P irt cur-i lata? r-uihbft-
P P tnt starrer. nriffib^ or cJtec* 
V P iwt UT cri f*f»frttoi drrapfc : 

Beam pie 
Guest checks in the Bar revenue center include the time and 
date. 
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Revenue Centers 
RVC Display Design 

O p t i o n s 
Select options to control the printing of checks and order chits 
in each revenue center. 

MVL I'nril Dchiyn 
fdi- Fei-flcd H-if 

RVC Piint D e u g n 
1 PF-T îif̂ nt 

| t * s ji- , j 

i d 
i -p 4 } 

HI C-̂ctb.1 j I'acirctLj-j •-•(Jtsa.Mi |-te.*fcrs j Irotr̂^ ; 
Restaurant 

2 vBar 
3 •••catering 

4 ; Retail 

Detail 
P VmtJ v-hq hflnrw cn crvch P v. nvt pi nf 9fiTfs TO j'h'vk 
In? v>b._ "rt̂ d nn -vcn eJiir V rnt wr RfiT unf p re 
P Onnrtjurrvocis oftoriflftt chits P =rir£ffcaf-& v-eg-tt 

V f^rd-friFry?. mirenu rem I rte 

jcpple&uri î inw 
LCL S1 ei-fte' 'n 'ty-mofi i;vls 17 "M^ ^-povs* Wtde 

P Fnrrf onvfcwpe&c* ?tjrt P =rr*t splf eta- waiter 
P =r rrt taste un i emote it ater 

The 

Example 
In the Restaurant revenue center, voids print in red on order 
chits to alert kitchen employees not to preparethe item. 
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Revenue Centers 
RVC Print Design 

Headersand Trailers 
Select a different header and/or trailer toprint on guest checks, 
customer receipts, and local orders in each revenue center. 

Prifit Beaten 

RVC Print Design ft ^ ^ 
i Restauratrt 3&rt F * f J in il« * H * • M 

FtetG'd V -evf j t ^ N s v ie * * | 

ISî e*-;; P Cw*«n*I ] P̂wttRiwt j 'Jje; 'Jtioa. j ÔJtTb M (rn'st* ] 
Restaurant 

2 Bar 

3 Catering 

4 Rstsil 

3 Rest. Check 

it.-Wfll̂  Howdc* 
j | | 7 Training Check Tiljfe 

C^r.gr Pyuycfji, * si f-wskf 
j : j | l Bar Check 

| l l 05 Bottled Wine H c | | § l 

iCiWIW 

Example 
In this restaurant, checks printed in the Bar revenue center 
display a different namethan checks printed in the Restaurant 
revenue center. 
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Revenue Centers 
RVC Transactions 

RVC I nter faces 

Use the R V C Interface folder to identify the P M S (Property 
Management System) and SIM (System Interface Module) 
configuration on a RevenueCenter basis. 

Programming 
SIM 

Select the display options for each revenue center. 

Q U R I N L U . L 

RVC i n t e r f a c e * £ a ; ; - m e 

II 

1 
[ I V I I M B W P A N * 

T 3 ^ ^ ^ tore******' |picjtftty i-ter^era^£yc>;-RiiWfGj\ 

t | | p i ^ | : R e s t a u r a r T t 

2 / Bar 

3 Catering 3M tfuesi Wieck laiorfitat cn ! 
4 i Retail 

- Mot Fprn at -tombs* gt I f rc L nes J 

S I M C ^ U 

C T E C T . ' N F O 1 R E S 

C N J A T I A P * ' 

-

Oit* t<? £C to pre-zions t eccrc! •u i * ti •• ; -

7-26; 
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Revenue Centers 
R\/C Interfaces 

P M S 

Select the display options for each revenue center. 

RVC liiiiril.nM^ 
f > ttv Psarrtl 

RVC interfaces. 
1 Pt sfrflHffM 

Rpff^^fpv i 

MM 

^ - T E M ^ T - H A F ' ^ L T E T W * I M P - M V I I 

r Terence 
J DO tt-x & & ty -X t<jj ? eve: 5 <" t^fiis! *:<« 
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Revenue Centers 
RVC Transactions 

RVC Seats 

Use the R V C Seats form to control the operation of the Seats 
feature in each revenue center. 

Programming 
Enable seat handling in appropriate revenue centers. 

Fje? Ed* getfvd Jretp 

RVC Geah 
1 RfMtfanrant 

Restaurant 

2 :Bsr 

3 Catering 

4 'Retail 

$ -
Number 

MMM 

• H # 

Ssaf i4st* 
::-Seat 

<">fh ns 

y f-pjr cf . r ^ i i 
*** I vi-^^t crunt 4nr "K^rnuri 
r f f <ljn -\r rut r - ^ u s u J n* 
I* "t n.-ml-tic -*ifii ^ Lteoi 

OnVt̂ otf nuiriM̂ fc ttt sFf&s 

_ U --t Nl ' , -

Beam pie 
This restaurant has four revenue centers: Bar, Restaurant, 
Catering and Retail. Seats are enabled only in the Restaurant 
and Bar. 
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Revenue Centers 
RVC Table Seating 

RVC TableSeating 

Use the R V C Table Seating form to define service points in the 
in each revenue center. Usually, the point of service is a table, 
but a "table" can beany conveniently defined point or area of 
service. 

Table Names 
A table names can be any 4 alphanumeric characters. Table 
names need not be in any particular order. Different revenue 
centers can assign the same table names without affecting 
system-wide table counts, providing that each table in the 
system has a unique table record number. Within a revenue 
center, however, if checks are to be begun, picked up, or 
transferred by table number, every table must be given a unique 
name. 

Programming 
Create records for the tables in each revenue center, 

live l.thiir Sr.ihnu WSHBk 
Fte bit Ftaord Met 

R V C Table Seating 
i f i l i l l X ^ r i y j i Number > H 

4 :4 
'5 
6 : 6 

3 |8 
9=9 

i • h • 
" 1 1 T i 1 

1-2|12 
13113 

Example 
The Restaurant revenue center has tables numbered 1 through 
50. 
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Revenue Centers 
RVC Transactions 

RVC Taxes 

Use the R V C Taxes form to customize tax operations in each 
revenue center. 

Programming 
General 

Define the tax options for each revenue center. 

mmmmm 

RVC 
I Re* trtiA |l 

Restaurant 

2 ;Bar 

j - Catering 

4 [Retail 

-I 

J " R ^ K t e r i c e ' e q u n s Initf l t / f > e t . p $ i 
p Do wtpoct wtiptoteK 

•.-jor* 

.t 13 o - > ** # 
SEJttSvjNumtj - • M 4> . J 

'hafch mn titwtu WIMIWIUS"' •• 

beam pie 
In the Restaurant revenue center the phrase that prints on 
customer receipts and guest checks is "Tax." 
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Revenue Centers 
RVC Table Seating 

Value Added Tax (VAT) 
Select options that affect how Value Added Taxes (VAT) print on 
guest checks in each revenue center, VAT is a form of sales tax 
used outside the United States. 

RVC Ta*es 
ip^'rfHi-iiit 

i 

Vjirb^i mm< 
Restaurant 

Bar 

3 : Catering 

4 I Retail 

BY Number 
tt ! 

• H 

S i 
&*Kfl?t c 1 i 1* < i 3 j Tsi 

11 

P P»tvtvAt 
P Pont lins svw it rsro 
P Prtnl ftOiirfrJn^ vATIrsfe 
P Printntf "'-AT ircrwcv 

Jtnhjft hecfc 

P w^r? 

P VAT + 

r VAT & 

l ^ l l l l l l 
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Revenue Centers 
RVC Transactions 

Canadian Tax 
Configure the Canadian tax printing options for each revenue 
center. 

FiW E-JL PJA-jhJ HU!̂  

R V C Taxes 
* Pi I KJ: 

»«OT<jVi5Uf | T5W>C view] 

iijp; XE1 

j i * • M ^ 

G«ifir«jvriJue-icoevTa<CvJ.Tl | 

CwwtenY^ Tr«l*M 

>"&ni«lw<T** Twp- ? j 

T-9/ OitUW 
1" funt N^if^Crf' 3 li<-tcU HUP'I 
f Pinto* -viivsi?^ 
P f-'urtfi! J auri a t-WW rti 
r fr^l ' t l J-tirt 4 ĉ wici l 1 

wJ 

'••MsHWMn̂ C J-13 WW? as"MO*1 ZJAif \ 

Beam pie 
The example below shows how tax lines print when the option 
Print separate Canadian tax lines is selected. 

MIKE ROSE RESTAURANT & GRILL 
1234.5 MCR CE DRIVE 

ANYWHERE, MD 20 705 
(133')456-78W) 

5 MffiE 

TBI. 15A CHK23T C-ST i 
SEE2597 08 :30PM 

ICOKE 123 
1 CHEESEBURGER 

SUBTOTAL 920 
FD TAX C OLL AO 
BJEVTAX COLL £16 
AMOUNT DUE 956 

CANADIAN TAX THRESHOLD 1 
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Revenue Centers 
R\/C Touchscreens 

RVC Touchsaeens 

Use the R V C Touchscreens form to customize touchscreen 
displays in each revenue center. 

Programming 
Touchscreens 

Select the touchscreens to display in each revenue center. 

$312 Numeric 

l i l 

Ffc Hfeccrf Hefe 

RVC Touchscreens ^ 2 "J - ^ 
- cp^TiHnnt - r j * • M 

Ear-t a v»w j rafoie VWfw j 

J"lOI -Ir-n In j : , | | /ifcha N j r n ^ * ] 

c ttd. >L rt fi i j ' JJ i rr«a nng a ns« 
13201 Begin Tram j201 Begin Ti '.v.v.v." 

3̂12"Numeric | | ] $ 

1 1 IM r FC 

Bcample 
For example, the sign in screen displayed in the Restaurant 
revenue center may differ from the one displayed in the Bar. 
Usethefolder link toopen the Touchscreens form if you need to 
create more touchscreens. 
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Revenue Centers 
RVC Transact ions 

Styles 
Choose a style to di splay open checks when an employee presses 
the [Pick Up Check] or [Transfer key]. You can select a different 
style in each revenue center for splitting checks, editing seats, 
and sharing checks. 

R V C Touchscreens W S l f i S 
1 RftstaurAnt n> jNu nVn_r , >': •• * - sf* asa 

Gjaeo: Clwck 'Sftfe 
••• wo] 301" Open Ch ec k ^rj 

H H w Hi xf WWWW III nil II li: 

M # 

- $ 

HIB Marker, ftinc; 

Example 
A restaurant might design more than one style for the keys that 
display when the [Pickup Check] key is pressed. For example, 
the Restaurant revenue center, with 50 tables, might use 
smaller keys to display open checks than the Bar revenue 
center that has only 10 tables. 
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Revenue Centers 
R\/C Touchscreens 

Alerts 
Enable alerts in the appropriate revenue centers. 

R V C Touchscreens IV 7 ft 
1 I^U-i: JI.( , n I r i T b s| 

B^crttV^v ] 1 

J^j Toucheciwrft | SMfct ^ ^ | 

tumble st>sr, ehiNrf atert 

AferH • 

ITFRI ! 

—^ , "SswrwfcteietvjMe j yuu' 5 | iVoo' 

, |e1 ̂ cf on i d l L i ' *"*j| ; C$(tof jehckonFeM ^f 

r^irf, t- m Vl e JNyr m , fl Nl T, fi* J 

Example 
Alert times in the Restaurant are set for 900 and 1800 seconds. 
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Revenue Centers 
RVC Transactions 

RVC Transactions 

Use the R V C Transactions form to customize the options that 
control the operation of the 3700 system for each revenue 
center. 

Programming 
General 

Select the options for each revenue center. 

mmrn 
iii* Soccrd Hsip 

RVC Tiarisaction*^ 
1 Rewind 

ft^ord-'tew iTfitaevi^ j 

S;rt&/jN'ml-" j J \4 4 V 
fa V If? 

Feitiur int 
2 -Bar 

3 Catering 
4 i Retail 

J 

P ult payment pail attest-
P j&en affn'ei onvfftia'arcft&w ze\o 
P êî iti-̂  ̂ mc v icf i 5 •Jsc'wfri 
J7 taste chaining 
p" "sfc, I if A wf s-tj ifMHflffy 

Tign in 

W t> ft* 'Al .UA - ̂ ui K 
: i i l l l i l i l B l « 

> ^ »/rtrtfi "l 

v? =n«jf-b bevjrgje ;onl'ol 
P J2C ;ovcr. tor Kftrvemge ccntr-I 

r-kntfiu r (n [\t a1 p 1 H 

Thfc frurta 1 S O 2? f>tO 

Beam pie 
This restaurant often serves large groups. The option Allow 
table chaining is selected toallow employees to Chain and Fire 
orders at multiple tables. This ensures that the customers in a 
group receive their food at the sametime. Chain and Fire 
Tender Media keys are required with this option. Refer to the 
3700 Feature Reference Manual for more information on Chain 
and Fire. 
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Revenue Centers 
RVC Table S e a t i n g 

Checks/ Receipts 
Select options to control check and receipt handling in each 
revenue center. 

ffcawti Jeio 

RVC Transactions 
1 H^t4iir4nr 

r P F I 

y Number 

# - g t 
"Vi H i • N 

I Restaurant 

2 'Bar 
3 : cater ing 

4 : Retail 

i?efwrTl ChfrCte ̂PSCEpfc ] j >c«it* j fcfcru j 

Oct ftot j&artffcw Ijegitt a&ect -Vl^ 
5? 
V VPS tfwtf upfli t̂ Me 
W U R C I I $ T F L « « E I > T E S T O M P 

p Enwia 
f* Verity Fs. * tiwf M * r her k 

Stanrai 
J i a i i " 

rtonnu- £> g-tr-f̂  Fe'C^K' : 
:oo 

Beam pie 
I n the Bar, Allow fast transactions enables employees tobegin a 
check by pressing a menu item key. This allows for faster 
service in this revenue center. 
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Revenue Centers 
RVC Transactions 

Cashier 
Select the options that control cashiering in each revenue 
center. 

m £ Transac t ions 

£ JRF H ÎLI 

R V C Transactions 
1 fmfci n.i .1.1 

Utfifo 

*f 
• i "j \4 4 } H «f> 

j c&ecfcs * Resedas tensr | r/enuUrveb j e§ i t | 

jCaihier 

^ Dî ii-r/tduller nam*' 

P * % p- trn *i v* j 
P Re^ure rslHiaf tot tfssw^t^up&wn 

Sfgn̂ nCasfrte' Ptwipl Enter «:̂ :hier Id Number 

1 «/ Hr.ji ,i 1 irtfcfl sH? 3 I 8 PW 

E x a m p l e 
For example if you enter "Cashier" in the Cashier Namefield 
theprompt "ENTER CASHIER ID N U M B E R " displays. 
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Revenue Centers 
RVC Table S e a t i n g 

Security 
Select the security options required by each revenue center. 

ISVL ! rote actions 
Ha R -̂ord Hdp 

RVC Tiansactiorvs. - " -
1 npftflin,siiT f j h mi - \4 4 • M 
Re î-d /te-i T̂SfcteY'aw j 

^yn^Cr-'LlWlft 
3 (D wre-î r-lerrgtiys 

r l in< vM -̂iiî nnmrj -Th**' nv*n -
- J r I w^rt- IP ^ t ^ r 

Example 
This restaurant wants to be sure employee meals are charged to 
the correct employee. Theoption Useemployeel D when entering 
employee meal, adds an additional layer of security. The 
employee ID isentered in the ID field of the Employees form. 

3700 POSConfigurator User's 7 - 1 1 
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Revenue Centers 
RVC Transactions 

Menu Levels 
Select a default menu level for each revenue center. 

! IVI - ! r.-.n̂ ir-finn.-! 

RVC Trans actions 

jTibb'v \ 

Wwtft&Sf jNgyg 
Restaurant 

2 Bar 

3 Catering 

4 Retail 

to 
Surte^JumhM. I H M l 

• - w r r ^ r y s i | i i i f i f & f i R j f t L t ^ j ] * U t , W & H * j - ^ s b s I j 

S-jb^s.-^Lsvei 
M A W 

II Reg. 

1 Large LCj i 

§§ Sub 3 

P ' ///Liqr W i 

zi 

\T3 
f" Dinolpoi' JisUinvifeysl t ^outftiur uti 

E x a m p l e 
I n the Bar, when a customer orders a large drink, the price is 
drawn from Sub Menu Level 3 and the prefix "LG" prints and 
displays in front of the menu item. 

Note 
A A menu level "popsup" when it returns tothedefault 

menu level after a transaction such as a service total. 
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Revenue Centers 
RVC Table S e a t i n g 

Retail 
The Retail options will be available in a later version. 

j - ^ M f i g B g - -i v l 
r- 1 J r -

R V C Transaction's: - -rt 1 - n J W 

1 ftestw^rtf }*HnM jT pt |k| S§H B222 ^ 

Kstrff-d Vi&w | T s&lfi v *w j 
^ . . " . 7 . " " E I ^ ^ j Cotter' saw!* j MennLe«5fe j 

l l l l l 2 - Bar 
3 Catering ••• . . r v 

IIIH 4 'Retai l .. -T"' :•• • j 
I I 

TV t* fcl dfM ŵ, fr .w u OJ y9fi 3 FM " : 
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Revenue Centers 
R\/C Transactions 
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Chapter , 
( '( : 'j \ ' ' 

" V "V -v 

: 0 ) 

Employees 

Use the Employees folder to program information about a 
restaurant's employees and schedule. 

In this chapter 
Overview 8-2 
Employee Classes 8-3 
Configurator Access 8-11 
Jobs 8-12 
Employees 8-14 
Time and Attendance........... ..8-18 
Time Clock Schedule 8-22 
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Employees 
Overview 

Overview 

Use this folder to create Employee Classes to control privileges, 
and to enter individual employee information. If you are using 
theTimeand Attendance feature, you'll assign job codes and 
program theTime and Attendance and Time Clock Schedule 
forms. Before you begin to enter information about individual 
employees, use the forms provided with the 3700 Site Survey to 
organize the information. 

Program the forms in this folder in thefollowing order: 

1. Employee Classes 

2. Configurator Access 

3. Jobs 

4. Employees 

5. Time and Attendance (Optional) 

6. Time Clock Schedule (Optional) 

8-2 
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Employees 
Employee Classes 

Employee Classes 

Employee Classes allow you to: 

Generate reports for specific kinds of employees 
Simplify programming by assigning the same privilege and 
option settings to all employees in a class 

Organize employees according to the duties that they perform 
most often, and then by privileges. Assign each division in 
duties or privileges to a separate Employee Class. 

Programming 
Clock In/ Sign In 

Create the Employee Classes required by this restaurant and 
assign privileges related to Time and Attendance and Sign In. 

. rui:iliryi:< f.S.i mmm 
H e Jtrf* 

Employee Clake's 
Wt Bdff>*»ilt-i ^ i . H 4 * fr} 

1 Property Expert 

101 Manager 

201 Cashier 

Bartender 

401 Server i On Demand i 

501 Retail 

• m(-» Jr-) Zrp f Prij>%sg*,3 
i l i i i i s i i i s i 
Ptfjr̂ cii tres. | 

^ k;> 

j OvÛi rs 
Tiard;ar4ir>-s 

srjdAitentiariCfe 
P » ecfc n f w i owf^tci^ s c h e d u l e 

P Ov&tite cter awiuEgrfttte 
P "-ee* A wfth ^sH" 

P e n u l t To Jdisva ran 

> 403 Bar Main 

^nsarfisnSg-lii 

Lbs ctfie 'aucft d ijft to 
P 'it&rx&jt aft* fran^im-a*, 
P n a g care ent f ID 

P 0d« f. B l w y i t i ^ R I ' s t l 

P t u ^ u r t j i v l o n > _ f c o t . 

Diaa'i'e iisn-wi to gtî r R-'C 
P u1 h V ; 

t h e M a n ^ u - , rfr 

Example 
In this restaurant, the employee class, Bartenders, isprivileged 
to use one-touch sign in keys. The default touchscreen (Bar 
Main) is programmed to display two one-touch keys, one for 
each bartender on duty. 
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Emp loyees 
Employee Classes 

Privileges 
Select the privileges for each employee class. 

I inpliivee I 
FSe fvll. FeiMil 

E s E O 

E m p l o y e e C l a s s e s i f f f i i i i g 1 
1 i'supuity txpffi • H 

| lofre to"/ j 

y j Tin-ha j 
> « Expert 

y r f bstgfn Phvtftfcfe j 
101 : Manager Piirf&y h-ves 
201 : Cashier Mi.» n A u l ' c r z o c o c U h 

301 : Bartender "i i d ^ d 
401 : Server i On Demand i Ffcf L'-llChA.* Jl 
501 : Retail 

j 
r a 

j •inu^e-nei-cca j 
J J 

V 
I-- . i i r-

e ? 

v&id 'ftsfetfrt | 
j 11 atactic/-2. 

m m m b 
f? Sfrfpridfcwje 1 
i 
J SMpiî egf 3 
I 

I 'Ml-̂ Ŝ t i 

i i i i ^ i ^ i i i i i i i i i i i i 
fi? 8* 

Ai'rc " î rrete 

MOM 938-1**3 33-P» 

Example 
T h e Managers in this restaurant are privileged to create and 
settle credit card batches, as well as to edit and report on credit 
card batches. The table below shows the privilege hierarchy in 
the 3700 system. 

Privilege 
Level 

3 Highest - Managers, Property Experts 

2 High - Assistant Managers, Head Waiters, Hosts 

1 Low - Kitchen Staff, Bus Persons 

0 No restrictions - access to this key or operation is not restricted 

8-10 

M0004172 

 53Petitioners' Exhibit 1047, Page



Employees 
Employee Classes 

Procedures 
Select the procedures that each employee class may perform. 

I Ifllliitpi-f 111 n'.Af-
Fls S'J* R*-y.iJ HH.' 

E m p l o y e e C l a s s e s 
tit: ttd'iMu 

Rŝ i-ct : tofcjfc V'vW j 

HESHI E* jrJumli« 
P* - S S 

" J L ! « < • • ! 

1 Property Expert 

Q P H P H ^ I Manager 

201 -Cashier 

hftr&er fi>am$ 

3U1 Bartender 

401 Server lOn Demand i 
SOI Retail 

_ J 

. E ' t J e C I s j F- f f t t iM 

p" Ce* all lotal-s 

••Moiwjsefrrocca.fw 
Wwm t̂ rn-

: 'if 
p Piic^SJ^i.jrft&rt 
P U P ' J ' J F A F ' - I - ^ 

Printer 

p" KedB ed pontes 

P Atfû  f̂tjrj* -rifrlet^v 
i J5 Busns^Cfete 
: f? Puner̂ Y wris. 

vod/Ffeturn 
i i w i i i i l 

i i i p i i i 
terefretajfi? 11 

P Uî Cite t̂einte ŝTe 

1" rr 

l i V R i H i 

v :«5lneh sun 
« l l l i l l l l « l l i l 
l i i i l i l l l l l l 
r* 'Tfw* njtl- ,rp Aw f\v 

B(ample 
I n this restaurant, Managers often redirect printer output 
during slow periods when two order output devices are not 
needed. 
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Employees 
Employee Classes 

Transactions 
Select the options that control the transactions each employee 
dass may perform. 

fib fdl FiKOj'd t s^ 

E m p l o y e e C l a s s e s 

K-euwel V»4>. j-î ie-'V'jg.'V [ 

M * 

w ft I 
H O N 

1 Property Expert 

1U1 Manager 

Cashier 

3U1 : Bartender 

401 :Server iQn Demandi 

501 ; Retail 

| a <T*JS H rt ^ j D flfffm : 
UocMn îgrrfn j uege* j 

lured 
P ffir/w^jue'i 
P t^si: y 
P ttrawhyi-ecMftfc 

P a-jsnqs caurK 
P U&staMê ar; 
P Os* w i rherk 

Vo-d/RebJT | Cruris. 

P AuUwrrfiMtrsna cereal 
f? "wsartisftcsnc* 
f/ nio cate 
P Dactoi-fttipA 
P Lte$ '"-afci 
f? Chsn^G&N*:* 

Evarttfta/' 
\ C ^ 12* chg 

Example 
I n this restaurant cashiers are privileged to use the [NoSale] 
key in order to make change for thejukebox. 
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Employees 
Employee Classes 

Guest Checks 
Assign privileges involving cheeks to the appropriate employee 
classes. 

ramm 
Eat &ca6 

Employee Classes ft ^ ! 
Number '*! I H M i 

M 
J 

1 Property Expert 

101 [Manager 
201 : Cashier 

3U1 -Bartender 

*ver i On Demand) 

S01 iRetail 

OtorUn îryjfrt j Pf.viteĝ  j Pt̂cjf.wŝ  j Tf̂ nŝ rr- ; 
j Prrypy \ ' ' W ^ r t M j cpttcn^ ; 

<=> <• -rttr 
p Efe-tf* chdLk 

p No 

w P'ckr l ^ i <-s. ctb-stI or. s - ^ re rb 

Add difcdx 

J? Bloc-< tfBfts w 

r Ptmti 
r chte tor cic:ia?fl-t>ut t m : 

Bttfilrtseil C^MD 

1*~ pter esv rffKwdci> 

Othe -hnplfs 

P M*r>u f«r4To Khare trrt-s 
i Ciseo^s i>{> c 
1 h« tjfe* ifr fittttl 4* c 
1 T̂ i-wtei .Wftli * n* k« rhl.» 

I ^ W i ^ f f , Brunei 

Example 
In this restaurant, the options Pickup check and Begin check are 
selected for servers. Other options, such as Pick up others' 
check, are reserved for managers and cashiers. Remember, if 
you do not assi gn a privilegetoan employee class, employees 
may only perform the operation by obtaining authorization. 
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Employees 
Employee Classes 

Print ing 

•:Empltk]/>es&: C l a s s e s 

H e ^ 

Employee Classes 
Wlbcfyufi-m ucisuHili 

i i M M M ^ M 

Select the options that control printing for each employee class 

i l f j j j 

|NiVmhei \4 i • •[ 

1 Property Expert 

1U1 Manager 

201 iCashier 

301 :Bartender 

•erver i On Demand) 

501 Retail 

~ Lucf( "iri LS.- f'f Wig I vou n j Jt lure-

Cherk 'Pftfe^ Print rq 
17 -fmtmsTccwcii 
17 Jfirt t-ife'icte:* 
r -fimirs^t'n-
17 'epirt mwid 

Reprint ;r»-ci« 
17 êptint uiû eiJ ^is'i 

' ' r-
l ^ i M l l i 

Tenser 
17 êptM c^ttard ; 

. .'.Mi'l'.'. 

the Mwawgw, Brum ' VMtn 4 05 tfc Art 

Exa mple 
In this restaurant, servers print checks when the customer 
requests one (on demand). A [Print Check] key is programmed 
on the touchscreen. 
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Employees 
Employee Classes 

Void/ Return 
Select the void and return privileges for each employee class. 

I Ifllliitpi-f 111n'.Af-

Employee Classes 
Si: Sijiuj. >"ril"UH'ji.a> HESHI Ek jrJumli« 

' 3 * -
H 4 > 

hftr&er fi>am$ 
1 Property Expert 

1U1 Manager 

201 Cashier 

301 Bartender 

•erver lOn Demand) 
SOI Retail 

_J 

P y . w t o r ^-non 
V V a ^ c u t r e n j lounr t i tens 

P VOK previp.-rid ro&uM 

r riwrtH W 
P vcac iW'»c^ nd lc"1 te' toicretua 
P Voifcrtr r^iirn item w 
P Vot& Item Oftlv 
P Vot& cijffent reuni-f a^et CA 

t'e? | "far actons j| 
A>jpR*Lum . -j pto r̂ 11 

^ » 0-1 

J 4 

e Br«oc 04J0* 4 12 4ft PM ' 

Example 
Servers in this restaurant may void only current round menu 
items. The privilege of voiding previous round menu items is 
reserved for management. 

A Voids-and returns can be programmed to require a 
L^B reason. See "Reasons'*' on page 5-9. 
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Emp loyees 
Employee Classes 

O p t i o n s 
Assign pr iv i leges to each employee class to control tender ing, 
cashier and cash drawer assignment, and menu level changes. 

v EffipJ^ee ̂ la^et; 
53b £di fit-ojd t s^ 

Employee Classes 
U!1 ti'ivui i<'n MmiimikI' 

| Utfi&VlL'ft j 

l , * : -

l< < • H 

ivMnba Metre J^i 
1 Property Expert 

1U1 Manager 

201 : Cashier 

-5U1 : Bartender 

Server lOn Demand) 

:01 Retail 

F'-vilc-je 
ftm® 

J 
r Te-cfe-flfecfcao erWO ; 
& credit 

p NtShte-Sbefck 
V Pay nr&O^&^n^ 

r Fayr̂ nrH -̂fr Ĵtf̂ irth : 

H Err-ptey** IDs 
r M^rro^cLr^efrB 0 

C i i l i l i i l l i l i 

*t it? 

~<zr-bctK>nr 

r 

ft/ t'targe ir^n-i^u 
p tfangr rv™ pvrt 
r Usss FSfirE Destgrfit 

Example 
In t h i s restaurant cashiers are responsible for balancing a cash 
drawer. T h e employees in th i sc lass use an [Assign Cashier] key 
t o create a cashier l ink . Another method of assigning a cashier 
l ink is by U WS. See "User Workstat ions" on page 4-11 for more 
in format ion . 
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Employees 
C o n f i g u r a t o r A c c e s s 

Configurator Access 

The Conf igurator Access form a l lows you to pr iv i lege some 
employee classes t o view p rogramming in format ion, or to m a k e 
changes to all or some forms. 

Programming 
Choose t he forms that each employee class may access in POS 
Conf igurator, and indicate t he act ions they may perform. 

i:nfitHjiii4iUii AM;hx. 
Eife Bsrura 

Configurator Access 
*•»*i*m*i J<>.i !J»'in.«nli 

Petar^ \ tt - & 

tt <2 t 
H < • M -

Pi* teges. i 
4 bw mart 

i l IC 
f" AbwifusBrt 
P Atif* efeietfe 

B<ample 
Th is restaurant a l lows servers to read the Menu I tems form. 
They may not update, add, or delete records however. 
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E m p l o y e e s 
Jobs ; 

J o b s 

In most cases t h e em pi oy ee d asses you create wi l l t ranslate into 
specificjobs. You might create jobs such as, Dishwasher, Chef, 
Kitchen Manager, Line Cook, Headwaiter, Server, Bartender, 
Manager, and Assistant Manager. You can define a default pay 
ratefor each job and specify if employees docking into that job 
are required to dedare t ips in the Jobs form. 

Programming 
J o b D e f i n i t i o n s 

Create the jobs required by th is restaurant. 

MMm 
File gzr Be&erd 

Jobs 
11 * 

_toi> Osiriiiirrtf | j 

fcrfn-Be-tifibo^S RwowEVtew 
Nunte' tern* ; 3 3 

11 I Myr 
12: Hourly Ivlgr 

Cook 
401 :Servers 
402 draining Svr 
501 : Bartender 
502 :Training Brl 
G01 Rehil C=a:hr 

! Back 

ŷm'tfliVf Fimp ̂ v** n* : 

j r 
j t j f f l f 

t *br' '"aUKjo '{ 
N̂on-Tipped Employees: 

* cU. r> Ph l^e 
f< :r.i 

"Z 

SortBv jNu-nl.er H ^ • W 

ft rv̂ rt ^Utt* tiJV -n A. A 
"" vert f t late ckih 0 t 
™ ttirtfcps decJarsa :rt cfoct CM 

v. 00 

Owsrhifl* iJ 50 

Manner kn<K 

Example 
I n th is restaurant the default regular pay ratefor a cook is 
$5.00 per hour. Employees docking in under th is job wi l l be 
paid th is rate unless a different wage is programmed in the 
Employees form (Job Rates tab). 
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Employees 
Jobs 

Job Categories 
Create categories for reporting purposes. Then assign each Job 
in the definitions tab to a category. 

U* L'"y jĵ ri-tfi J*|r. 
Jobs 
i Vn ui Number 

# £ & 
• # 

4* If? : 

Uursbef Wane 
I Front 

2 [Back 

3 ; Management 

4 ; Utility 

Example 
This restaurant groups Dishwashers, Chefs, and Cooks into a 
job category called Back. 
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Employees 
Employees 

E m p l o y e e s 

Organizing Employee Information 
There are several ways to organize t he employees form. You can 
list employees alphabetically from A toZ , or you can list 
employees alphabetically according to their employee class. 
This arrangement simplif ies programming and maintenance. 

Programming 
General 

Eitifdibiyieiê  

Enter each employee's name. Then complete the fi el ds on the 
General form. 

Die g6" PfSfccei tfsfc? ! 

Employees wf ^ ^ 

r . r ^ J w h p 

1 Kramer •Phoebe 

2 Sherman Dave 

3 Johnson Rachel 

4 Mark John 

si — English •Jake 

5 Charlton L 

11 

1 ** 
Sessions 

Rothburg •Drew J 
15 Hmes • Jenniter 

14 Barber :Matthew 

15 u r e e n e •Michael 

I S c o x ••Kellv 

21 Retail AM •iAM 
Tl Retail PM •PM 

99 The Manager Bruno d 

r.fwrriSKtJWi 

|45e-09-:412 
, b L 

d 1005 ? 

: :Uu l Server f u n Demand 

Ctocl- h 
| 

Jrc fltanugcr ti uro 

Example 
Jake, a Soever, is assigned the employee ID 5. He wi l l use th is 
number to sign in and dock in to the 3700 system. 
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Employees 
Employees 

Options 
Assign a cash drawer to employees that require one. 

l l g S S l l l l l l M 
L'le txa HeC«d £i*p 

Employees & tfc "1 i & 
i fnni-ti 1 *i l« i * flffg sssa 3 0" 
lv*c.t:id -attf^ fcvv 

"Ifir ^ ' iMg"^" . " .^ ] °P t t f 5 n 5 \ B n e f e w e SipJu? | , F«ls£2 i 

i®" J40PR 

The l / a " : get, Bm wo Q3E4/1993 cQ AM 

Example 
In th is restaurant, Bartenders are responsible for balancing a 
cash drawer at the end of their shift. Jennifer and Mathew are 
assigned cash drawers 1 and 2 respectively. 
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Employees 
Employees 

Employee Status 
Select a cashier link for each employee's totals posting. 

FI* S'JJt Btt.tii Hfl fi : 

E m p l o y e e s 
^ t-mife-l. 
fovUcViyv, | jQbfc ^.v I 

Wurotiw* 
1 Kramer 

2 •Sherman 

j -Johnson 
4 Mark 

English 

B :Charlton 

11 - le r i - ion : 

12 ;Rothburg 

13 Klines 

14 Barber 

15 Greene 

16:CDX 
: Retail AM 

99 .The Manager 

n ^ T r J 

S w t f S ^ tJumhei < t ti 
l i i i l 
vfl̂ fr'iWRav: 

:Phoebe 

:Dave 

: Raul id 

: John 

Idle 
:.Lydia 

: 

] l Cainier I 

Center-

:Drew 

• Jennifer 

M=tfthe 
:Michsel 

: Kelly 

•AM 

iPM 
: Bruno 

•11 Restaurant 

P h "* 5'fi ng 

»s 

T̂ Msrfctgsr. Bh.-no B 4 ) T W B S & & * t J-S 

Example 
Jake's totals wil l post toCashier 1 in reports. 
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Employees 
Employees 

J ob Rates 

. I fHlil-iVi-iH." 

Select theJob that th is employee most often performs and 
indicate any change in pay or clock in grace. 

fife fcdit £ec<orci Help 

Employees 
M 4 • M 

1 • Kramer Phoebe 

2 : Sherman Dave 

3 : Johnson Rachel 

4 ;Ma.rk John 

m •English Jake 

6 : '..hartton Lydia 

11 Be ii m •> Aia 

12 :Roihburg D rew 

1 : : Hmes . Jenmler 

14 ; Barber M=rtthP" 

15 ^ r e e n e Michael 

16 • Co a Keilv 

21 •Retail AM AM 

11 : Retail PM PM 

99 - The Manager Bruno 

j n.-iimv- j r.Tlf-(hv»=-* ^J * ft^e-; j 

d i i i l i i 

&&c<$sl v f l 

401 Ŝ t PC 

.sFteq Rste f.yer tie Hoc Y ir> ft ivteg* ; 

1° d 

-J 

The 10•»is , &mp̂  tj3MM)C tO CO A-1 

Example 
Matthew, a long-time employee, is paid at a higher rate than 
the default pay rate established for cooks in the Jobs form. The 
higher rates are entered in the Override Ratefields. 
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Employees 
"Time and A t t e n d a n c e 

Timeand Attendance 

N o t e 

Programming of th is form is not required unless your 
restaurant uses Time and Attendance. 

Use the Time and Attendance form to program the 3700 system 
to keep track of wages, hours, and schedules. 

Programming 
General 

Define the payroll information for this restaurant. 

Atl«riilrfri<.« 

Ete E t̂ He'pr 

Time and Attendance to ? w 

l l l i t f ^ 

Jwnoc-t L-nes cn "Hris 

S l .Ml 

Labor Ĉfce-srcrv Mar̂  

•x'txjTipped Employees 

S ^ l N on-Tipped Employees. 

rusitud lav 
l i f i i ^ i M W ^ i 

Th* Unaq*, B< ,no 1 >< tSI i ? 's 3ft f M 

Example 
This restaurant's payroll begins on Sunday and is calculated 
weekly. 
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Employees 
Time and A t t e n d a n c e 

TimeClock Schedule 
Enable t h e schedule created in theT imeClock Scheduleform, 
and select the desired options and grace periods. 

Tiim- jri-J AUL-ridiifico 'mmm 
£,1* Fry FterwH J/nr, 

Time and At tendance 

ifSestaitfsnf 
MICRQSiŜ etils!; B 

'jcftfvl " tr»- ODJ\ Srtivrlulc ] o^nimr | Sfttto } 

Ttrs : Spfo? <uie 

Iiwiteihw cbck 
Mhw'satj'i fts^tf-edJFor. 
f " Eetfy clock h 

P Lars cock r 
r ta-iv etackaut 

Srâ b Partu^ 

"Nth 
1st? 

Cfecfc CM 

Nrt* r 15 
iste 

» - 4- " 

Example 
This restaurant uses theT imeClock Schedule. Employees in 
this restaurant are allowed a 15 minute grace period when 
clocking in or out. This means they may clock in up to 15 
minutes beforeor after their scheduled start t ime. If they 
attempt toclock in outside this grace period, the system wi l l 
require authorization. 

N o t e 

Individual em pi oyees may be gi ven a sped f i c l a t e d ock 
in grace in the Employees form. The Employee Classes 
form provides options for overriding the Time and 
Attendance grace periods. 
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Employees 
"Time and A t t e n d a n c e 

Overtime 
Def inetheover t ime parameters for th is restaurant. 

Time arid AMenifeftCfe ; 
<i\ s rl I rj 

Time and Attendance 
* MirprsSyW.Mlr ' 

iJMB 

Sjl lCROS Systems 

ftntfUxl ^ ho Jut: tte t . 

• D a i l y - > - 4 : 

i l M i i i l l i 

Th* mnag* 4 pf i M «»1 4* ̂  PM: 

Example 
This restaurant's daily overt ime begins after 24 hours on the 
t imeclock. 
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Employees 
Time and A t t e n d a n c e 

Breaks 
Enter information about break durations, prompts and 
authorization for th is restaurant. 

:T imsi andAHendancft 
Bv Eu-i ftwwjU 

Time and Attendance 
i MlU^^i '- in, 

i f i i S l l ^ ^ 

j: : 

C - ^ r W Tin*! Cioc-fe SCfK-OUte j o - w t t r w f l ' M r * i 

mm 

[>n»ff9i i'A v r^ j r cfc.* 
ft? Pmmol tut i fwrt m - l * * cr< r tus c^t 

A.fllvi 7cr*nn f -

Eatfe tn trora jâpTf fet 
V LutsrlrtM pmrâku. 

Ê rtv in frcffTi n̂pp.J txes* 
Lat& ir from unf.aKJttgjk 

SeoH-t OuMons 
Ka-J I'-fttaf 

Mm { H ] " 15 & 

i toflu -I r : U v ] 3lT 

!0w 3tefch pjfstfcr© 
, Pystrt L'n^an 

' vift j .11 r-""f-> j~ :n : 

T-tis D' 

Example 
This restaurant allows employees one paid and one unpaid 
break each day. When employees dock out, they are prompted, 
"Areyou tak ing a paid break?' In addition, thesystem is 
programmed to require authorization for employees clocking in 
late from paid or unpaid breaks. The restaurant does not track 
early clock ins. 

3700 POSConf igurator User's 8 - 1 9 

M0004189 

 70Petitioners' Exhibit 1047, Page



Employees 
"Time Clock Sched ule 

Time Clock Schedule 

Programming of th is form is not required unless t heT i me and 
Attendance feature is used in this restaurant. 

Whi le T ime and Attendance tracks hours and wages, the Time 
Clock Schedule l ists the days and hours each employee works. 
Each employeemay be assigned a job. To reduce labor costs, 
employees may be prevented from clocking in early or clocking 
out late, and the schedule can be used to call attention to 
employees who clock in late or clock out early. 

Programming 
Create a schedule for each employee. 

Fife Edi- fceip 

Time Clock Schedule 
5 E i ty i i sh . Jgfec svr i % Ihu r i » ] H 4 • H 

j lflh'c; ^ u ' | 

Q 2 B : 

B̂ I.h , nstth? •• 
2 She rman , Dave 

3 J o h n s o n , Rachel 

4 Mark . John 

6 :k,harlton , Lydia 

MJ Title 
;34G1 Servers |1 Front 

"•'ar v h*i "vfr* art 
j 12H G • 11PC 10 2"i " M 

Ea- Y [ 

j 

Cfocfc Ouf a- id T fae ; 

11 in i ̂  3"r q in pVi 

Example 
Each employee is assigned a date and t ime for clocking in and 
out. Micros recommends using Table View for programming the 
TimeClock Scheduleform. If no Job T i t le is assigned, the 
employee is prompted to select a job when docking in. 
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Chapter 

• j 
m m 

Reporting 

Use the Reporting folder to program totals tracking, create 
autosequences, and automate routine tasks. 

In this chapter 
Over v i ew.................................................................................... 9-2 
Report Templates 9-3 

.9-7 

9-10 
Report Groups 9-12 
Tracking Groups 9-15 

9-17 
9-18 
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Reporting 
Overview 

Overview 

Use the forms in the Reporting folder to customize report ing to 
meet a specific restaurant's needs. The 3700 system comes wi th 
many standard report templates which may be used to run 
reports manually, or included in autosequences. You can create 
additional Report Classes, Date Ranges, Schedules, Totals 
information, and Tracking and Reporting Groups in th is folder. 

Program the forms in the foil owing order: 

1. Report Groups 

2. Tracking Groups 

3. Historical Totals 

4. Report Classes 

5. Report Templates 

6. Report Schedule 

7. Report Date Range 

8. Autosequences 

9. Autosequence Steps 
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Reporting 
Report Templates 

Report Templates 

Thesystem ships w i th a set of standard report templates 
designed by MICROS. The reports run from the Autosequences 
and Reports module are based on the templates in the Report 
Templates form. Templates also inc ludeformulasthat calculate 
information for some fields. 
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Reporting 
Report Templates 

Programming 
Use this form to add any specialized report templates this 
restaurant requires. 

Report Templates 
SflrtB̂ |N..mher ^ H ^ I* M 

Ji-Mftic IMmti** 3 5 

U 

1 D=JrtvF C I =sle: Detail 
2 .Consolidated R» l. Detail 

C'iJ/ i i I I=5|p Df-tnl 
4 consolidated SyS Sales Detail 
c '"nncnJiî Pij F '" Tif TnHI" 
b consolidated SYS Tip Totals 
"rT>MvPlJC Tfl Tntil-
t Cun.uliditedP Td TulaL 
^ Dii, I i ] Ti Tirt̂ l-

I Lj '.uii.ulidtfed E i 5 T-̂  J<Â\z 
II RVC Time Period Totals 
11 lime Period Detail 

-ct - . 
i T _•ilc3 Biiance ' . • 

"P co'utrn '&pori 
- J ] Hk® artian iites-

i£_1in FFT 

"h* Msragsf Sum * ftfl997 ft 19 SS M̂ ,: 

Example 
This report was generated by theDai ly System Sales Detail 
template. 

•W^Cj-AlftVA' 

S-y /tw fi.it MVAV 

8*itv System Sates 
K A A. ŵ Sv 

< >*/&:) Mid 

11 t m ^ .'VCvs 

I * >e * vi • 

K-hKCfeh. t-'iM 

AW 

towyfr«: v.' 

vis****'"-. 
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Reporting 
Report Classes 

Report Classes 

The sample database provides you wi th predefined report 
classes. Report classes are useful because there are over 200 
report templates in the sample database. Report classes allow 
you to assign similar attr ibutes to a group of reports. 

Programming 
Create any additional Report Glasses required by th is 
restaurant 

Repor t Classes 
HI* tail- Hecar- Kslp 

Repor t C l a s h e s 
1RW, Intdll-e 

RVC Sales Balance 

2 iSVS Sales Balance 

3 -RVC Tip 

S T i p 

5 :!RVC Tax 

6 {SYS Tax 

7 /RVC Time Period 

8 -SYS Time Period 

9 -;RVC. Serving Period 

10 jGuest Checks 
11 Cashier 

12 'Employee 

13 ;RYC Labor 

Number ' I • •! 4» 1 

ftStport Cfltecp.-/ i 

Sales 

h'WIft t~f 
v Dst* range 
p K' c range 
r STnft range 
f tkofHsf" arga 

H 

ft 

Bcample 
The report templates System Job Summary, Employee Time 
Card and Job Detail, and Employee Job Summary belong to the 
Report Class "SYS Labor/' SYS Labor reports are programmed 
to prompt for a date range. These reports run from the Labor 
category in the Reports module. 
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Reporting 
Report Date Range 

Report Date Range 

Use the Report Date Range form to create date ranges for 
reports whose Report Class have the option Prompt for Date 
Range sel ected. 

Offset 
The Offset field can be used to modify a date type by selecting a 
spedf icstar t or end date. For example, you could create a report 
range for yesterday by selecting Business Date (for the current 
business date) and entering -1 in the Offset Day field. 

Programming 
Createthe report ing ranges required by th is restaurant. 

nis t ^ n^cry 

Report Date Range 
J i U ^ J MtmUi 

j Vsew > 
^slti- \\ Number -i H * > Hi 

1 : Today 

2 ; Calendar Date 

3 :Vesterday 

200 :Week to Date 

101 L̂ tWeek 
300 i Month to Date 

:0' 
400 : V ear to Date 

401 :Last Year 

500 :Pay Period t o Date 

501 : Last Week Pay Period 

MM 

'PS 

S t e l e s 

& ©uTirtSSS Bsfoa { I t * i i l ' o t M c n t h ' y j 

h fo i fh Dav . i d j | -1 j j 

fcnstKsnac 

lEn.iutf-1.inth 
ear Month [w 

' / . . / . ' / . ' / . . / . . / . ' / . ' / / A u m i i m < ' , ' J i i i i i i i n t «.'.>->. . '. '/. ' .v.'. v'v '->.> .> 

OfW \ j j -1 j 

Th* htarrtgftr.riuft" 

Example 
A date range for last month is created by the entries in the 
example above. 
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Reporting 
Schedule Classes 

Schedule CI asses 

Use the Schedule Classes form to create schedules for reports 
generated by autosequences. 

Programming 
General 

Create the report schedules this restaurant requires. 

SqWedtifc Passes 

Schedule Classes 
1 I'I p'Ul-

ftsw^Vtew UdbfeVtê  S 

M Jî ei- jrwie 
D̂ il, Ihft Re 

2 Report Sche 
ort 

3 3 
r*sy< /M-mtBi* j 

jt'il!\ 

xji 
• oj 

^J Ehd Tii-r-e 
' o j 

l̂u-' foto Ê c 

r r r r r r r 

to & V 
a 

m & r ^ ^ w'm " -54 pm ' j 

Example 
In th is example Daily Shift Reports runs every day beginning at 
10:00a.m. and repeats every four hours. 
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Reporting 
Schedule Classes 

Days/ Months 
Use the numbers 1 - 31 (for days) and 1 - 1 2 (for months) to 
specify the dates or months included for scheduletypes Dates in 
Month or Months in Year. 

iS cKedtilfe Glares 

Wm Schedule C l a r e s i a - J 
> fr»jm> t i i :i .Ii | | * j ; 4 4 f p | 

• ] Osr.p'gi j 

1 Oailv Shift Fepyr t : 

Report Schedule 

to* 

] 14 

| | 1 | | | " 21* | 

0SK** 

Z5EI 

Wyttvt 

Morti I 

mm Z 

Mcrtf- J j 

Mulfl' 4 | 

T h f MsraQi t Hr one 01 <14 <\ 94$ q I j ? A H 

Example 
This Report Schedule reports totals for the 7th, 14th, 21st, and 
28th of each month. 
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Reporting 
Cashier Totals 

Cashier Totals 

Useth is fo rm to create a namefor each cashier l ink in the 
system. The name might be assigned to an employee or a UWS 
depending on the method this restaurant uses to track cashier 
totals. 

Programming 
Create a cashier l ink for each UWS or Employee. 

^hlerTtJ^ls; 
Fi|® t.-r Rfsjrnrl JHr 

C M l w t Totals 
i r i sh i f r i 

l l ^ l l f t i l ^ i i i i i l l 

| Cashier 1 

2 ! Cashier 2 

3 : Cashier 3 

4 | Cashier 4 

5 j Cashier 5 

6 -Cashier 6 

7 | Cashier 7 

8 ; Cashier 8 

9 j Cashier 9 

10 jCashier 10 

21 ;AM Cashier 

22 Cashier 

401 ICashier 401 

402 'Cashier 402 

Number J : ¥ H 

A 

ftK; War ie r Bruno 

B o m pie 
In th is restaurant each employee is assigned a cashier l ink. 
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Reporting 
Historical Totals 

Historical Totals 

Usethe Historical totals form to determine a period of t imefor 
saving totals accumulated by the 3700 system. Before you can 
assign Historical Totals to each database totals table, you must 
create the classes. The sample database includes some 
predefined classes for your use. 

Programming 
Classes 

Create any additional Historical Totals classes required by this 
restaurant. 

I InMk 
Ste gd> E&corc Jjefc 

Historical T o t a l s 
1 I H M l 

s (1 year) 

102 ; R v c t 1 year) 

103 ;Emp (1 year ) 

104 iCshr (3 months) 

105 Time prd (1 month) 

106 jServ prd (1 month) 

107 ;Labor (1 year) 

1.08 Menu items (1 year ) 

J 

T'Ahiju 
4 n i " S v i t e m Trackin - _ j 

I 

zi 

l i f l M I I i l l i l t<tp Vari-Mt , Sfruny 

Example 
Totals in the Weekly Totals class are saved for 7 days. Selecting 
the option Do not create dai ly total means that daily totals are 
not stored for totals in th is class. This option helps to minimize 
the size of the database 
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Reporting 
Historical Totals 

Descriptor 
Assign an Historical Totals class to each Historical Total to 
determine how data is stored in th is totals table. 

Historical Totals 
&d.t E^rd RHp 

Histor ical Tota ls 
'4wtM i i ^ . e ' Urffll 

"» "M1' j < " 

} i - 1 t f"> .«. 

| | | | | | | i | 
• tl c 

f i u r b a * : Mains Ic tess l - j an* J 

t 5 * T<jfc&| M4 hr i n u r i i 

MMiW «i» • 1 104 C s h r r 3 months! : 

I ' t f A c t i n g TBWt 104 :tir 11 months i 

4 - .' . L 103 Emp i1 y e a n : 

i f,J I T 103 E m p r l vear i 

..! 1 11 / e « ''VeefcifY Tot 5 103 EmpM vear i 

D i i l yS ' - t ync i P w J T c t a l 106 S e r v p r d f1 month 

: M it 1 • * ' 106 Serv pre 1,1 month 

* &5U ^ f c i n i s r k n c i 106 Serv prd i1 month 

m i WflyfceVCTW? K i w i ? "(Jig' 108 Menu items |1 yes 

It r > W M J H i > r r « 1 r-rtAf 108 Menu items. i1 vee 

1 3 : IX -k HJK C w i w f ' t f f t i lwf Group T- ia i 108 Menu items H yes: 

i i U * r 

T&eMspS'jê enjr© 

H ^ j N o t e 

^ ^ ^ The Namef ie ld in the Descriptors tab is not editable. 
Thef ie ld contains a descriptive t i t le fo r each totals 
table in the database. 

Beam pie 
In the tab le above, Shift Employee Total is assigned t o t h e 
Weekly Totals class. Totals wi l l be saved for seven days and no 
daily totals wi l l be created. 
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Reporting 
Report Date Range 

Report Groups 

Report Groups provide a means for creating subtotals and 
sorting items on reports, as well as selecting items to include in 
a report. Each menu item in thesystem can be programmed to 
post to one major group, family group, and menu item group. 
Sales reports provide sales information for each group. 

N ot e 
^ ^ A There isno imp l i c i t relationship between these groups; 

no hierarchical structure. For example, fami ly groups 
are not required to be a subset of major groups. 

Programming 
Major Groups 

Createthe Major Groups required by th is restaurant. 

Be Edit Feccmi Help 

Report Groups 
1 hoovt 

-1 ^ ; t i 
fr ft- \ 

fcttfrtest ! lustre [ ca teg f 

• H Q Feed 

2 i o t t Beverage 

j Liquor 2 • 

4 Beer : 2 -

5 w i n e • 0 '• 

b Miscellaneous •• 3 • 

7 Catering ; 4 J 

xBnvi 1 Z 1 * 1= M̂ 

Example 
This restaurant places Beer, Wine, and Liquor into separate 
Major groups. Another restaurant might place all these 
alcoholic beverages into one Major Group. 
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Reporting 
Report Classes 

Family Groups 
Create the Family Groups required by this restaurant. 

iti»|nii! liiiiijii-i 
ife flswd ieip 

Report Groups u % jf 
1 ,>thJ»r iter* ".rr I i i » • sfs 

Watot&rcMS} rBwt»>v«,ii3> <MervjtWi j 

t i 
i r i t-< 

u 
u 
ir 
L 

32 character 

1 0 : Appet izers 

1 1 : S o u p s 

11 I =*hrj • 
1 : San"li' i | ,i"-he_ 

1 4 : Burgers 

15 : Pizzas 

16 

17: Entrees 
1o Evl, Birnlz 
19 Specials 

20 _ id? Or J e n 

2 4 : Kids 

25 C'e.-.ert: 1 Ti 

1 tdat̂ isr, S'-jp'j 

Example 
This restaurant creates a Family Group for each type of menu 
item. Soups, Salads, and Sandwiches are assigned thesame 
category to ensure they wi l l pr int together on reports. 
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Reporting 
Report Date Range 

Menu Item Groups 
Create the Menu Item groups required by this restaurant. 

^ Report Groups 

Fife Etlii f i ^ w ; Help 

Report Groupo -- ' 1\ J ** * i 
101 A" I i - ] ^ a f a r ' - ^ 

Maj&r ] Fam8v C^upi Group* | 

Example 
Menu item groups can be used to track sales of menu items that 
are not part of the samefami ly group. For example, "Light and 
Healthy" selections a rea part of the foil owing Family Groups: 
Appetizers, Entrees, Salads, and Desserts. An additional Menu 
Item Group called "Light and Healthy" is created to track sales 
of these diverse menu items separately. 
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Reporting 
Tracking Groups 

Tracking Groups 

A tracking group is a set of totals used to track specific 
information. 

How Many Totals Can I Track in One Group? 
When setting up tracking groups, keep in mind that you can 
create up t o64 tracking totals in a group, but only 48 wi l l pr int 
on Micros standard reports. The system records information for 
the remaining tracking totals, but you must create a custom 
report to print it. Seethe 3700 Custom Reports Design Manual 
for further information on creating custom reports. 

Using Sjbtotals 
Tracking totals appear on standard reports in three columns, 
wi th a subtotal for each column. You may be able to get useful 
subtotal information by grouping tracking totals appropriately. 
A subtotal is provided for each of thefo l lowing groups of 
t racking totals: 

Tracking totals 1-16 

• Tracking totals 17-32 

• Tracking totals 33-48. 

A Sometracking totals are predefined and do not require 
a Tracking Number. For example, Void is predefined. 
When you create a t racking group that uses the 
Tracking Total Type Void, it stores the total number of 
t imes the Void key is used. 
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Reporting 
Tracking Groups 

Programming 
Create each Tracking group required by th is restaurant. 

Tracking Groups ' a - •• 
SQrJ'Bty |ni T ^J {4 ¥ H ^ ™ $ 

t 
TrackirvvSrijusA 

S-l 
101 {System Tracking 

102 ;Time Tracking 

103 iSv r f i a r Tracking 

104 jCashier Tracking 

i M M j j H a m b u r g e r Sales 

• _ H 
T r s o j n i j V O L p T c t ^ ; 

J 

J I 
TrflcfflVf Total Ti>fc Trcfching Tcta. Number 

*:] Menu" Item" l"03002"Hamburger :> 

The r/ a r t e 8 t \ i n o 12:1 y* I y&7 fc 55 41/ \ 

p ^ Note 
A Once totals are posted to a t racking group, i t can no 

L^B longer be modified. The Tracking Group form displays 
the message "Tracking Group in Use." 

Example 
A restaurant that specializes in hamburgers may want to 
establish a tracking group to t rack the saleof these important 
menu items. First a name for the t rack ing group is entered in 
theTrack ing Groups section on the left, in this case Hamburger 
Sales. Then a number and name is assigned to each item this 
group wi l l track. In th is example, Swiss Burger, Wally Burger, 
Steve's Burger, and Veggie Burger wi l l be tracked. Since this 
t rack ing group wi l l track specific menu items, theTrack ing 
Total Typeis Menu I terns and theTrack ing Total Number field 
displays each menu item. 
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Reporting 
Au tosequence Steps 

Autosequences 

An Autosequence is a predefined set of reports or other 
commands. Thesteps in an autosequence can beprogrammed to 
pr int reports, execute external programs, call stored 
procedures, or call another autosequence. 

Programming 
Create each autosequence this restaurant requires. 

fi'ft £ac«d Hs!: 

Autosequences 
XU j.nrh Vrfuitr 

j M l g t t m M 

i • i * 4 fr H 
« I*;? 

12 :Lfc/VS Menu ttem Group Report 

13 jUvVS Menu ttem Summary Report 

14 :UWS Menu ttem Detail Report 

15 j U A S Closed Check Report 

17 jServer Check Out 

18 'Bartender Check Gut 

191 

Lunch Report 

100 i- PC AutoSequences 

101 jPre Ciose 

102 jEnd of Wight 

•H 'di * 
IpScI Schedule N u m b e r ' 

T J 

xr U 

l " Hi teur tun 

Tĥ Msr-â r.̂ yRO 

Example 
This restaurant a eat es an autosequence called "Lunch 
Reports1' to run a series of reports after the lunch hour. The 
reports that are part of th is autosequence are defined in the 
Autosequence Steps form. 
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Reporting 
Au tosequence Steps 

Autosequence Steps 

Useth is form to create each step in the autosequence. I f the 
step is a report, select the report template to use and give it a 
unique t i t l e on the Reports tab. You can indicate what should 
happen if the autosequence encounters an error on the Error 
Actions tab, and determine the scope of the report using the 
options on the Ranges tab. If an autosequence step calls another 
autosequence or a stored procedure, select those options on the 
respective tabs. 

Programming 
Ranges 

Select a method for determining the range of dates, shifts, 
revenue centers, and objects for each report in the 
autosequence. 

AijIH'*(|IJ*TiI Slejis F P F I 

A u t o s e q u e n c e S t e p s 
4 Call Autpse^uenee 

j i nftiie VVJu' j 

ZkKm an ^Ifiwiiuehee ~ anne-? ,on&t 43iori*> j Csli :LA j ^ j w r t j Stored Pm.: 

I * v ih : 
* M #1 - 1 c? 

20 Lunch Report 

SfjteJ- sp i1t.fi 
j 1 » d • . 

•False 

•d 2: Report : False :•:-:>,•:•: 

zi 

>Prynif"t 3 
) ^W-ftarde Source ; A 

^Previous Shirt 

fiV. Source ; 
3 

E x a m p l e 
The first report in the Lunch Autosequence is programmed to 
prompt for a date range. 

9-20: 
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Reporting 
Autosequence Steps 

Error Actions 
Choose what should happen if an error occurs dur ing this step. 

^AuiDse^uenceSteps s i n 

>• li ! - » -
> M 8$ 

A u t a s e q u s n t e Steps , 
4 Call Autossfjfi&nGe 

fesco* i V ie ,y | TflWft V w j 

- „ ' r ' " I i , .! - ,, j ,, ,i } 
j 2iii Lunc h Repoii 

fsnter m At Acs ̂ n^hs^ 
4 IWjtrifctjr Tvpe 

Call Au tosequence 

Report 

alse 

Ignore 3 1 
Fal: 

False 

Ml 

m 

Example 
The system wi l l ignore any errors encountered dur ing th is step. 

3700 POSConf igurator User's 9-17 
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Reporting 
Au tosequence Steps 

Call/ Ext. Prog 
Choose another autosequence or and external program as a 
step. 

'^jiftjittj^ 
F.ic E d ' H p i p 

Autosequence Steps 
1 l ti'ii.ilPifi'p mi 

Rftio^lV^ ^fefevisfa'l 
• H 

Fa- fces | E r ' « J u l A c C^li > £ i P ^ | f ^ r ; steKed j 

IIiunf<*i ]Tij* ; l i ^ i e i n 
iE/fc-- twl Pfuqiitrii if'ylve 

Externa!" ' r o o - w i i 

;i|:|302 Daily NT Backup (Incremental) "I . I 

. . I I 

l-^WrtiBweP B'S -» 4 ; 

E x a m p l e 

Start ing NT Backup is a step that calls an External Program. 

9-20: 
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Reporting 
Autosequence Steps 

Report 
Select a report template as a step in an autosequence. 

j&AijIiHeijuerii.t- Sle|s. •^ssas 
2d'! h&if? 

Autosequence Steps> 
»I't. J.1H11 

Sgiaet 
•/'-•j JO Lunch Report 

<3tt fcHti^eqw&Bfe- Step 

•CQirarcerS* 

14 4 * M + ~ 

R W I F L V j A-tl-R^; j C S T M F ^ F ^ M i ^ W T ĵ .-.frN PUT j 

ttte 

j r 
1 H C Z Z Z I 
T | P f«ictwrtwir(-Jt 

Tb?Manacs«,B una % MSL'ISsTStOSM2 AW 

Beam pie 
The first step in the Lunch Reports autosequence is to run the 
Revenue Center Time Period Totals report. 

3700 POSConfigurator User's 9 - 1 7 

M0004211 

 92Petitioners' Exhibit 1047, Page



Reporting 
Au tosequence Steps 

Stored Procedures 
Add any stored procedures to th is autosequence. 

AulUVL,"L|ULriL«J SlL-p-J 

m <s f gl ^ * 
H * fr H ^ 

fjjlffr 

A u t o s e q u e n c e S t e p s 
3 ^ a n s d Proser iMra 

i l l l l l l ^ ^ 

Ranges j tf-rr Ac ton r j Jbdl j Hrog j 

jlo'LunchRepoi-t j J 

111 
•H V? 

• " A 
1 .iCall Autosequence 

2 ^Report 

Stored Procedure 

False 

False 

False 

Prof e-tura 
# 0 6 Sy ' ^emOpenChecks 

•r 
r 

Example 
Thef i rs t step in an end of day autosequence could be to run the 
stored procedure which checks for open guest checks. Using the 
Branch option, when open guest checks are found dur ing th is 
step, the system can be programmed to print an open check 
report. 

9-22 
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For 2700 Users 

This chapter describes the changes 2700 users wi l l see in the 
3700 POS Configurator. 

In this appendix 
What Happened to... A-2 

3700 POSConf igurator User's 9-1 
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What Happened to 

What Happened to... 

Some 2700 features have changed extensively or no longer exist. 
If a 2700 feature has been removed, it is usually because: 

a new 3700 feature has replaced the old feature. 

• weimplemented the fea tu re in adi f ferent way. 

we are not including the feature in the current version of the 
3700 system software. 

Thetab le below shows lists some2700 featuresthat arenot 
included or arevery different in 3700. 

Feature Ob
so

le
te

 

Dif
fer

ent
 

No
t i

n V
er

si
on 

Broadcasting Database X 

Data Redundancy Configuration X 

File Configuration X 

Hexadecimal Type Fields X 

Keyboard Table X 

Liquor Dispensing System X 

MAP Characters X 

PC ISN Configuration x 
Report Options X 

Tracking Groups X 

Video Display Unit X 

Broadcasting the Database 
The configuration of the 3700 system network makes 
broadcasting the database unnecessary. 

Sincethe 3700 database resides on the hard disk of the 
database server, the clients access the database from the server 
as needed. A change made to the database is immediately 
available to all clients; no database broadcast is necessary. 

A-2 
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What Happened to 

File Configuration 
I n the2700 system, you must allocate a set amount of RAM to 
variable-length fi les to program the database.The amount of 
RAM installed in a 2700 system unit determines the size 
avail able for each of these variable-length files. 

S V S T E M C O N F I G U R A T O R F I L E C O N F I G M A S T E R K E V 

A D D R E C O R D S F R O M : 7 0 0 T O : 7 5 0 

F I L E TT R E C F I R S T L A S T D T L F I L E TT R E C F I R S T L A S T T / D 
T R A C K I N G GRP 1 0 1 1 0 E M P L O Y E E 1 0 1 1 0 0 
J O B C O D E 1 0 1 1 0 C A S H I E R 6 1 G 0 
M A J O R G R P G 1 6 T I M E P E R I O D 2 0 1 2 0 1 
F A M I L Y G R P £ 5 £ 5 O P E N CHK T T L S £ 0 0 
M E N U I T E M •=§P 1 O P E N CHK D T L 6 0 0 
D I S C / S V C CHG C L O S E D C H K S £ 0 0 
T E N D E R 3 0 1 3 0 T I M E C L K S C H D 2 5 1 2 5 
T A B L E ££ 1 ££ T I M E C L K D T L £ 0 0 

1 . 0 E 4 K RRM I N S T A L L E D , D A T A B A S E S I Z E : 4 1 5 , 1 3 7 B Y T E S 
F R E E R A M : 5 1 4 , 6 5 5 B Y T E S ( D E F I N I T I O N 3 0 9 , 2 4 2 B Y T E S ) 

Allocating RAM todef in i t ion tables in the3700 databaseis 
unnecessary. Thes izeof your 3700 database is only l imited by 
system resources. 

Hexadecimal Type Fields 
Most fields in the 2700 database required hexadecimal values. 

D I G I T # 3 

1 * 1 0 0 1 
# 9 # 1 0 # 1 1 # 1 £ 

1 —M NOR 

0000008080 |c5ajgog] CFISH I 

The 3700 database does not use hexadecimal-type fields. 
I nstead, you click a selection box to select or clear options. 

Cleared 

Selected 

Totals 

Add to cover count 

Add to auto service chg 

: Allow:item: discount:: 

3700 POSConf igurator User's A-3 
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What Happened to 

MAP Characters 
I n the 2700 System, you can subst i tute up to six default 
characters w i th international or special characters, called MAP 
characters. 

2700 
Special Characters 

I - £ 
« A B 
$ A 0 
< JE E 
> 6 •N 
\ 0 

Now, you access special characters by using the Windows® 95 
and Windows NT'"1 ANSI character set. 

PC ISN 
In a 2700 network, the MICROS PC ISN board allows you to 
l ink mul t ip le2700 Systemsin a gIobal communications network 
(ISN), creating logical systems. PC ISN is not used to network 
devices in a 3700 system. I nstead, the 3700 system uses an 
industry standard Ethernet 10BaseT for networking user 
workstations, printers, and other devices in the system. 

Report Options 
| j == i | The special report features once implemented by defining 
f 2 3 | Report Options are now: 

Bui l t i n to the repor t templates 

• Options you can select in the Reporting folder 

A-4 
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I ndex 

Note: A Master Index is located in the3700 FeatureQuick Reference Manual. 

A l l p a g e n u m b e r s a r e h o t s p o t s . 

Numer ics 
2700 database, converting to 3700 2-4 
2700 features in the 3700 A-2 
3700 Feature Reference M anual 

primary programming reference 2-5 
3700 Site Survey 

using when programming a database 2-10 

adding records 3-18 
add-on tax 

breakpoint type 6-3 
percentage type 6-3 

alerts 
enabling 7-27 

alternate currency 
programming 6-26 

automatic menu level changes 6-12 
Autosequence Steps form 

programmi ng 9-18 to 9-22 
Autosequences form 

programming 9-17 
availability 

of menu items 6-47 

B 
backup printer 

using 4-9 
block copy/paste tool, in POS Configurator 

3-12 
block deletetool, in POSConfigurator 3-12 
breakpoints 

specifying 6-5 
breaks 

programming 8-21 
business day 

start t ime 5-4 
business week 

start day 5-4 
button 

terminology illustrated 3-7, 3-9 

CA/EDC form 
programming 4-20 to 4-23 

calendar tool, in POSConfigurator 3-11 

Canadian tax 
programming 6-6, 7-24 

cash drawer 
assigning 4-11 

cashier 
assigning by workstation 4-14 

Cashier Totals form 
programming 9-9 

chain and fire 
programming 7-28 

[Chain] key 6-16 
chaining macros 5-14 
class definition tables 

access options 1-5 
described 1 -6 to 1-7 

classes 
advantages of using 1-6 to 1-7 

clear tool, in POS Configurator 3-12 
client/server 

used by 3700 1-2 
condiments 

class definition tables used by 1-6 
programming 6-36 to 6-38, 6-43 

Condiments form 
programming 6-36 to 6-38 

Configurator Access form 
programming 8-11 

Control Panel 
starting 3-3 

copy record tool, in POS Configurator 3-12 
copy tool, in POSConfigurator 3-12 
copying 

blocks of records 3-20 
database fields 3-19 
single database records 3-19 

courses 
menu items, assigning to 6-44 

Courses form 
programming 6-27 to 6-30 

credit authorization 
specifying limits 6-21 

credit card 
voucher header and trailer, programming 

7-4 
Currency form 

programming 6-26 
customer receipt 

lines on 7-14 
printing on 6-8 

cut tool, in POSConfigurator 3-12 

3700 POSConf igurator User's Index 1 
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Index 
D 

D 
daily totals 

creating 1-8 
database 

adding records 3-18 
backing up 2-10, 2-11 
broadcasting A-2 
changes, saving 3-25 
fields, copying 3-19 
records, copying 3-19 
relational 1-3 
testing 2-10 to 2-11 

database server 
described 1-2 
starting 3-4 

database table 
types 1-5 to 1-9 
updated by POS Configurator 1-2, 1-3 

default touchscreen 
assigning 4-11 

definition tables 
access options 1-5 
described 1-5 to 1-6 

delete record tool, in POSConfigurator 3-13 
deleting records 3-23 
deleting records, as blocks 3-24 
descriptors 

defined 6-31 
programming 6-35 

Descriptors form 
programming 6-31 to6-35 

detail tables 
access options 1-5 
described 1-9 

Devices folder 
programming order of forms 4-2 

Devices form 
programming 4-5 to 4-7 

discount itemizer 6-14 
Discount/Service form 

programming 6-13 to 6-15 
discounts 

programming 6 -13 to6 -15 
driver activation code 

entering 4-20 
driver, CA/EDC 

programming 4 -20 to4 -23 

E 
editing records 3-22 
Employee Classes form 

programming 8-3 to 8-10 
Employee Definition Report 3-26 
employee ID 

requiring for employee meal 7-31 

employees 
class definition table used by 1-6 
organizing records in POS Configurator 

8-14 
Employees folder 

programming order of forms 8-2 
Employees form 

programming 8-14 to 8-17 
error actions, for autosequences 9-19 
external programs 

running through autosequences 9-20 
External Programs form 

programming 5-15 

F 
family groups 

assigning to menu items 6-48 
organizing Menu Items form by 6-43 
programming 9-13 

fast transaction 
enabling 7-29 

fields 
copying 3-19 
pasting 3-19 

file configuration 
differences from 2700 A-3 

file menu, in POS Configurator 3-7 
find tool, in POS Configurator 3-12 
finding records 3-21 
first record tool, in POSConfigurator 3-12 
fixed price meal 

class definition tables used by courses 1-6 
courses, programming 6-27 to 6-30, 6-44 

floor limit. See secondary floor limit 
folder 

in POS Configurator, listed 2-9, 3-9 
terminology illustrated 3-7 

folder links 
using 3-16 

foreign currency. See alternate currency 
forms 

in POS Configurator, listed 2-9 
Record View, working in 3-14 to 3-16 
Table View, working in 3-17 

G 
grace periods 

overriding 8-19 
guest check 

printing on 6-8 

H 
help menu, in POS Configurator 3-8 
help tool, in POSConfigurator 3-13 

Index2 
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Index 

help. See online help 
hexadecimal fields, in 2700 A-3 
hints 

terminology illustrated 3-7, 3-10 
historical totals 

class definition tables used by 1-6 
Historical Totals form 

programming 9-10 to 9-11 
[Hold] key 6-16 

icons 
on tender/media keys 6-1 7 

ID 
PC Applications 3-6 

inclusive tax 
described 6-3 

information screens 5-7 
Information Screens Form 

programming 5-7 to 5-8 
insert tool, in POS Configurator 3-13 
I nt erf aces form 

programming 4-18 to 4-19 

j 

job categories 
programming 8-13 

Jobs form 
programming 8-12 to 8-13 

journal 
pr int ingto 6-8 

K 
keyboard shortcuts 

in POS Configurator 3-7 

L 
labor day start time. See business day start t ime 
labor tracking. Seetime & attendance 
labor week start day. See business week start day 
last record tool, in POS Configurator 3-12 
Licensing form 

programming 5-16 
loan keys 6-16 
local order receipt 

printing on 6-8 
logical order devices 

programming 4-9 
using 4-8, 6-8 

M 
macros 

programming 5-14 
Macros form 

programming 5-14 
main window tool, in POS Configurator 3-13 
major groups 

assigning to menu items 6-46, 6-48 
organizing Menu Items form by 6-43 
programming 9-12 

MAP characters, in 2700 A-4 
Menu Item Classes form 

programming 6-39 to 6-42 
Menu Item Definition Report 3-27 
menu item groups 

assigning menu i temsto 6-46 
programming 9-14 

menu items 
class definition tables used by 1-6 
disabling without deleting 3-23 
programming 6-43 to 6-49 

Menu Items form 
programming 6-43 to 6-49 

menu levels 
class definition tables used by 1-6 

Menu Levels form 
programming 6-10 to 6-12 

menus in POS Configurator 
illustrated 3-7 

modifiers. Seecondiments 

N 
Network Node form 4-3 to 4-4 
next record tool, in POS Configurator 3-12 

o 
object numbers 

changing 1-11 
described 1-11 

online help 
context-sensitive 3-16 

options menu, in POS Configurator 3-8 
order chits 

appearance of, programming 4-10 
printing order type on 5-6 

order devices 
enabling 4-15 
logical, using 4-8 

Order Devices form 
programming 4-8 to4-10 

order redirection 4-9 
order types 

names 5-6 

3700 POSConfigurator User's Index 3 
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Index 
P 

Order Types form 
programming 5-6 

p 

paste record tool, in POS Configurator 3-12 
pastetool, in POSConfigurator 3-12 
pasting 

blocks of records 3-20 
fields 3-19 
records 3-19 

payment 
defined 6-16 

payment keys 6-16 
PC Applications ID 3-6 
PC ISN, in 2700 A-4 
periods 

programming 5-11 
Periods Form 

programming 5-11 
physical devices 

programming 4-5 
pickup keys 6-16 
pop-up menu levels 7-32 
POS Configurator 

folders and forms listed 2-9 
menus in 3-7 to 3-8 
starting 3-5 
toolbar 3-11 to 3-13 

preambles 
specifying 6-22 

previous record tool, in POS Configurator 3-12 
prices 

programming 6-42 
[Print Check] key 6-16 
Print Classes form 

programming 6-8 to 6-9 
[Print MemoCheck] key 6-16 
print tool, in POS Configurator 3-11 
printers 

backup 4-9 
class definition tables used by 1-6 
communication settings, specifying 4-7 
port information, specifying 4-7 

printing 
employee definitions 3-26 
menu item definitions 3-26 

privileges 
employee class, assigning to 8-4 

programming 
serving periods 5-12 

programming a database 
3700 Feature Reference Manual as primary 

reference 2-5 
adapting or converting an existing 

database 2-3 to 2-4 
by feature 2-5 
by form 2-6 
completion, checklist 2-10 
preliminary planning 2-3 
suggested order 2-7 to 2-8 
using the shell database 2-4 

programming licensing 5-16 
purging totals 1-8 

R 
ranges 

for autosequences 9-18 
RDBMS (Relational Database Management 

System) 
as part of 3700 system 1-3 

reasons 
programming 5-9 to 5-10 

Reasons form 
programming 5-9 to 5-10 

Record View, in POS Configurator 
3-14 to 3-16 

records, in the database 
adding 3-18 
copying and pasting 3-19 
copying and pasting as blocks 3-20 
deleting 3-23 
deleting as blocks 3-24 
editing 3-22 
finding 3-21 

redirection device 
using 4-9 

relational database 
information in 1-4 

Report Classes form 
programming 9-5 

Report Date Range form 
programming 9-6 

Report Groups form 
programming 9-12 to 9-14 

Report Schedule form 
programming 9-7 to 9-8 

Report Templates form 
programming 9-3 to 9-4 

Reporting folder 
programming order of forms 9-2 

reports 
in 2700 A-4 
printing on 6-8 
running through autosequences 9-21 

Restaurant form 
programming 5-3 to 5-5 

Index4 
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Index 
S 

returns 
privileges for employees, assigning 8-9 
reasons 5-9 

Revenue Center folder 
programming order of forms 7-2 

RVC Credit Cards form 
programming 7-3 to 7-6 

RVC Discount/Service form 
programming 7-7 

RVC Display Design form 
programming 7-8 

RVC Posting form 
programming 7-9 to 7-10 

RVC Print Design form 
programming 7-13 to 7-17 

RVC Printing form 
programming 7-11 to 7-12 

RVC Seats form 
programming 7-20 

RVC Table Seating form 
programming 7-21 

RVC Taxes form 
programming 7-22 to 7-24 

RVC Touchscreens form 
programming 7-25 to 7-27 

RVC Transactionsform 
programming 7-28 to 7-33 

Sales folder 
programming order of forms 6-2 

sales itemizers 
descriptors, programming 6-34 

sample database 
programming database using 2-3 

save changes tool, in POS Configurator 3-13 
saving changestothe database 3-25 
scope 

of 3700 system 1-12 
secondary floor limit 

programming 7-5 
selecting options 3-15 
sequence numbers 

described 1-11 
service charge 

programming 6-13 to 6-15 
service charge itemizers 

programming 6-14 
service total 

defined 6-16 
service total keys 6-16,6-24 
Serving Periods Form 

programming 5-12 
SLU 

descriptors 6-31 to6-33 
priorities, assigning 6-44 

sort options 
programming 7-8 

sorting records, in POS Configurator 3-15 
SQL 

defined 1-3 
status tables 

access options 1-5 
described 1-9 

stored procedures 
running through autosequences 9-22 

System folder 
programming order of forms 5-2 

table number 
described 7-21 

tables, database 
types of 1-5 to 1-9 
updated by POS Configurator 1-2, 1-4 

tabs, in POS Configurator 3-15 
Tax CI asses form 

programming 6-7 
Tax Rates form 

programming 6-3 to6-6 
taxes 

programming 6-3 to6-7 
Tender/M edia form 

programming 6-16 to 6-25 
t ime & attendance 

programming 8-18 to 8-21 
t ime card 

adjustment reasons 5-9 
Time Clock Scheduleform 

programming 8-22 
t ime periods 

programming 5-13 
Time Periods form 

programming 5-13 
timekeeping. Seetime & attendance 
totals 

clearing 2-11 
saving 9-10 

totalstables 
access options 1-5 
described 1-8 

touch screen 
creating 4-24 
default alpha entry, example 4-24 
default transaction, example 4-24 
default, assigning 4-11 
sign in, example 4-24 
styles, programming 4-26 

Touchscreen Designer 4-27 
fields 3-29 
using 4-27 

3700 POSConfigurator User's Index 5 
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Index 
U 

Touchscreens form 
programming 4 -24 to4 -26 

Tracking Groups form 
programming 9-15 to 9-16 

tracking totals 
number of 9-15 
subtotals of 9-15 

transaction detail 
storing 1-8 

u 
undo tool, in POSConfigurator 3-13 
User Workstations form 

programming 4-11 to4-16 

V 
Value Added Tax (VAT) 

programming 7-23 
view all tool, in POS Configurator 3-11 
view current tool, in POS Configurator 3-11 
voids 

privileges for employees, assigning 8-9 
reasons 5-9 

Index6 
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Declarations 

Declarations 

Warranties 
Although the best efforts are made to ensure that the information in this manual is 
complete and correct, MICROS Systems, Inc. makes no warranty of any kind with 
regard to this material, including but not limited to the implied warranties of 
marketability and fitness for a particular purpose. Information in this manual is 
subject to change without notice. No part of this manual may be reproduced or 
transmitted in any form or by any means, electronic or mechanical, including 
photocopying, recording, or information recording and retrieval systems, for any 
purpose other lhan Tor personal use, without the express written permission of 
MICROS Systems, Inc. 

MICROS Systems, Inc. shall not be liable for errors contained herein or for 
incidental or consequential damages in connection with the furnishing, 
performance, or use of this manual. 

Trademarks 
CorelDraw is a registered t rademark of Corel Corporation. 

FrameMaker is a registered t rademark of Adobe Corporation. 

Visio is a registered t rademark of Visio Corporation. 

S Q L Server is a registered t rademark of Microsof t in the U.S. and other countries. 

Sybase® SQL A n y w h e r e ™ is a registered t rademark of Sybase, Inc. 

Microsoft , Win32, Windows, and Windows NT, Windows®95 are either registered t rademarks or 
t rademarks of Microsof t Corporation in the U.S. and/or other countries. 

Design and Production 
Tliis manual was written with FrameMaker 5.0 for Windows. Some illustrations 
and diagrams were designed in CorelDraw and/or Visio. 

Printing History 
New editions of this manual incorporate new and changcd material since the 
previous edition. Minor corrections and updates may be incorporated into reprints 
of the current edition without changing the publication date or the edition number. 

Edition Month Year Software Version 

1st September 1996 1.00 

2nd April 1998 2.00 
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POS Configurator 

Preface 

Refer t o t h e preface if you have any questions about the 
organization, conventions, or contents of th is manual. 

In this chapter 
Welcome t o t h e POS Configurator User's Guide..................... vii i 
Conventions and Symbols...........................................................xi 
What's New? xii 
Reader Response -xii i 

3700 POSConf igurator User's 
9-1 

M0003977 

 110Petitioners' Exhibit 1047, Page



Preface 
Welcome to the POSConf igurator User's Guide 

V\felcometothePOS Configurator User's Guide 

The purpose of th is manual is to provide MICROS installers 
and customers w i th an overview of the POS Configurator 
module. 

How This Manual is Organized 
Chapter 1: Understanding the 3700 System Database 
This chapter contains an introduction t o t h e structure and 
contents of a 3700 database. 

Chapter2: Creating a New Database 

This chapter describes the methods for creating a new database. 

Chapter 3: Using POSConfigurator 
This chapter introduces the POS Configurator interface and 
describes the steps to performing basic operations. 
Chapter4: Devices 
This chapter describes the forms in the Devices folder which are 
used to configure hardware devices. It includesa description of 
the forms for programming user workstations, printers, and 
touchscreens. 

Chapter 5: System 
Thischapter describes the forms in theSystem folder, which are 
used to enter basic information about a restaurant. It includes 
forms for programming the name, local currency, table 
arrangement, and t ime periods. 

Chapter6: Sales 
This chapter describes the fo rms in theSales folder. It includes 
forms for programming menu items, and condiments, as well as 
the discounts, and taxes that apply to sales. 

Chapter7: Revenue Centers 
This chapter describes the forms in the Revenue Centers folder. 
These forms contain options for customizing restaurant 
operations in each revenue center. 

Chapter8: Employees 
This chapter describes the fo rms in the Employees folder. It 
includes forms for programming personnel, timekeeping, and 
schedules. 

Chapter9: Reporting 
This chapter describes the fo rms in the Reporting folder. It 
includes forms for programming totals, t racking groups, and 
autosequen ces. 
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Re face 
Welcome to the POSConf igurator User's Guide 

Appendix A: For 2700 Users 
This chapter describes the changes 2700 users wi l l see in the 
3700 POS Configurator. 

Who Should Use This manual? 
This manual is intended for use by: 

MI CROS I nstallers/Programmers/Dealers 

• Ml CROS Customer Service 

MICROSTra in ing Personnel 

M IS Personnel 

This manual assumes that you havethefo l lowing knowledge or 
expertise: 

Working knowledge of the Windows interface. 

• Operational understanding of PCs. 

Understanding of basic network concepts. 

Basic knowledge of relational database concepts. 

Understanding of POS terminology and concepts. 

• Exposure to a MI CROS POS system (2400, 2700, 4700, 
8700) or other POS; preferably experience programming 
2700 System. 

Fami l iar i ty w i th MICROS peripheral devices. 

3700 POSConf igurator User's ix 
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Preface 
Welcome to the POSConf igurator User'sGuide 

Related Manuals 
This section provides a list of the related MI CROS 
documentation as well as a list of suggested reading materials. 

MICROS Documentation 
The 3700 Restaurant Enterprise System l ibrary includes: 

3700 Administrat ion Applications Manual 100134-503 

3700 Custom Reports Design Manual 100134-508 

3700 FeatureQuick Reference Manual 100134-506 

3700 Feature Reference Manual 100134-501 

3700 Hardware Instal lat ion Guide 100134-514 

3700 Hardware User's Mai ntenance Guide 100134-512 

PC WDrkstation Model 32 Setup Guide 100016-085 

3700 Reports Manual 100134-511 

3700 Site Preparation Guide 100134-513 

3700 SiteSurvey Manual 100134-505 

3700 SQL / Database Access Manual 100134-507 

3700 POS Configurator User'sGuide 100134-504 

3700 System Interface Module User's Guide 100134-516 

3700 System Platform Instal lat ion Manual 100134-515 

3700 User'sManual 100134-502 

Suggested Reading 
Crystal Reports documentation 

Microsoft Windows 95 Resource Kit 

• Microsoft Windows NT Server 3.51 documentation 

Microsoft Windows NT 3.51 Resource Kit 

Microsoft SQL Server 6.0 documentation 

Sybase SQL documentation 

x 
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Re face 
Conven t ionsand Symbols 

Conventions and Symbols 

This section describes the conventions and symbols used in th is 
manual. 

Conventions 
The following conventions are used throughout this manual. 

Convention Meaning 
[Key] Keys on a PC or PC Workstation. Example: 

[Enter] 

'Message' Messages that may appear during the 
programming process. Example: 'Select Menu 
Item Range' 

I Indicates the sequence of menu items to be 
selected. Example: File | Sales | Condiments 

Italics Indicates the proper name of a POS 
Configurator option 

Symbols 
The following symbols are used throughout th is manual. 

N o t e 

This s; 
related feature. 

^ ^ ^ This symbol is used to bring special attention to a 

'W This symbol is used to point out suggestions that can 
save you t ime and difficulty. 
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Preface 
W h a t ' s N e w ? 

What's New? 

What'snew in v1.01 
No new forms were added for th is version. 

What'snew in v1.02 

Interfaces 4-18 

Touchscreen Designer 4-27 

Using Touchscreen Designer 3-28 

What'snew in v2.00 

Com Ports 4-4 

Network 4-3 

Report Date Range 9-6 

xii 
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Re face 
Reader Response 

Reader Response 

As you read this, the documentation staff at M I CROS is hard at 
work preparing the next edition of th is manual. Your feedback 
could be instrumental in changing that next edition. 

Tell us what you think— we'd like to hear from you! 
Wearevery interested in hearing from you about: 

Good ideas-

Tell us about some part of th is manual that you th ink works 
we l l -we ' l l be sure to maintain it. 

Ideas that need work -

Tell us about an area that needs to be improved-we' l l punch 
it up. 

Information not included -

Did we miss something? Let us know so we can add it. 

I nformation that 's not clear -
Did you f ind something hard to follow? We'll rethink it and 
rewr i te it. 

I nformation that 's not correct -

Did something get past our arduous tech edit process? Help 
us fix it. 

How to reach us 
Postal Address 
If you can offer any cri t icismsor suggestions about th ismanual , 
please mail a note or postcard to: 

MICROS Systems, Inc. 
12000 Balt imore Blvd. 
Beltsvilie, MD 20705 USA 

At tn: Documentation Group Manager, 
Table Service Restaurants Group 

E-mai l Address 
As an alternative, you may address crit icisms and suggestions 
regarding this manual by electronic mail to: 

3700doc@n i cros.com. 

Please use the name of the manual as the subject line. 

3700 POSConf igurator User's xiii 
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C / i s p t e r r 

The 3 700 System Database 

This chapter contains an introduction t o t h e structure and 
contents of a 3700 database. It includes information about the 
characteristics of the 3700 database, the relationships between 
tables and the classification of database tables. 

In this chapter 
Overview 1-2 

1-3 
1-5 

1-10 
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Tie 3700 System Database 
Overview 

Overview 

The 3700 system uses client/server architecture to manage the 
unique information about each restaurant's POS environment. 
Details about the restaurant's operation reside in tables on a 
database server, an application that manages the database. The 
database server in turn resides on the server PC. I n a MICROS 
3700 system, POS Configurator is the gateway to the tables 
managed by the database server and makes programming a 
3700 system easier. 

1-2 
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"me 3700 System Database 
Introducing the Database 

I ntroducing the Database 

Characteristics of the 3700 system include: 

It is a relational database in which tables store all 
information. 

• The Relational Database Management System (RDBMS) 
manages the database and functions as the database server. 

POSConfigurator is the software layer between you and 
RDBMS. It's your interface to the database. 

I n a 3700 system, RDBMS acts as a multi-user database server. 
This means that many workstat ions (clients) can access the 
information stored in the database. 

RDBMSis thesof twarebetween the physical database and you. 
We've made accessing the database even simpler by adding an 
additional software layer between you and RDBMS. That layer 
is 3700 POS Configurator POS Configurator. 

An SQLDatabase 
Database information is accessed through SQL—pronounced 
"sequel". SQL is a software language that uses English-l ike 
commands to manipulate information in tables. Here is an 
example of an SQL command: 

A Database System 
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Tie 3700 System Database 
Introducing the Database 

select * from micros.mi_def 

POS Configurator makes it easy for you to access and modify 
the tables necessary for programming a database. You don't 
need to know SQL to use POS Configurator. 

You do not need to program every table in the database to 
configure a 3700 system. POSConfigurator gives you access 
only to those tables and fields necessary for configuring POS 
operations and installed hardware. 

Database Tables 
A database consists of many tables. Each table in a relational 
database holds a specific set of information about a restaurant. 
When the system performs a transaction, it accesses the 
database tables to obtain the information. For instance, menu 
item names residein the Menu Item Definit ion table, wh i le 
menu item prices residein t heMenu Item Price Definit ion 
table. In the3700 system, onemenu item definit ion (name) can 
be associated w i th several different prices(Bar, Restaurant, and 
Happy Hour). This makes the system flexible. 
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The 3700%stem Database 
Typesof Database Tables 

Types of Database Tabl es 

The tables in the database fall intoseveral basic categories: 
definit ion, class definition, totals, detail, and status. 

I s 

1 §, 
8 1 
s S Types of Database Tables < Edi

ted
 Ma

nu
al

ly
 

Up
da
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Definition X X 
Class Definition X X 
Total X 
Detail X 
Status X 

N ot al I of these types of tabl es can be accessed and edited 
through POSConfigurator. Both definit ion and class definit ion 
tables can be accessed and modified. However, total, detail, and 
status tables are not accessible through POS Configurator. The 
system updates total, detail, and status type tables behind the 
scenes. 

Definition Tables 
A definit ion table defines the characteristics of an item in the 
database, such as a menu item, employee, or guest check. The 
example below shows part of the Header Definit ion table 
(hdr_def). You can see how each l ine in the header is stored as a 
column in the database table. 

hdiseq obj_num name lineOI line_Q2 line_Q3 
1 1 Bar Check * * * Bar* K * MICROS Systems, Inc. 12000 Baltimore Avenue 
3 3 Rest. Check Jl * y RestaurantK K * MICROS Systems, Inc. 12000 Baltimore Avenue 
7 7 Training Check / ^ I C R Q S Systems, Inc. * * x RestaurantK * x KXXX Training Guest Checl 
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Tie 3700 System Database 
Types of Da tabase Tables 

Someof theother definition 

Employee 
Order Type 
Menu Item 
Touchscreen Style 
Reason 
Help Screen 
Menu Item Group 

es in the3700 database include: 

• Tax 
• Table 

Revenue Center 
Tender Media 

• Tax Class 
Order Device 
Color Combo 

Class Definition Tables 
This specialized type of definition table plays an important role 
in a 3700 database Class definition tables impact: 

menu items • printers 
condiments • menu levels 
fixed price meal courses • employees 
historical totals 

Each class defines a set of identical characteristics. The class 
can then be shared by many different items that use these 
characteristics. 

Advantages of Class Definit ion Tables 
The advantages of class definition tables in the database 
indude: 

Simplifying database programming and maintenance 
Reducing thetotal disk space required to store a complete 
set of definitions 

Smplifying the Programming Process 
Classes simplify database programming and maintenance. For 
example, assume that you define a menu item class called 
"Appetizers". 

1-8 

M0003990 

 123Petitioners' Exhibit 1047, Page



"me 3700 System Database 
Typesof Database Tables 

When you create a menu item that is an appetizer, you can 
assign it to the menu item class, "Appetizers". This menu item 
then shares the same set of characteristics as other appetizers 
in the database. If you edit thecharacteristics in "Appetizers", 
then you automatically change the characteristics for all menu 
items assigned tothis class. Making changes to 12 menu items 
becomes a one-step process. 

M e n u I tem i'able 

M e n u I tem Type C las s Table 

1 — Appe t ize rs 

Type Class 

Sh.iii.-.. .VI Millions : 

Reducing Disk Space 
Si nee you are not storing class definition information with every 
menu item, you have less information to store on the server. For 
example, 12 menu items each increment the seat number when 
ordered. Increment seat number is an option selected for the 
menu item class. As a result, each menu item record does not 
require this option selection. 

Class definition tables in the 3700 database include: 

Condiment Selection 
Course Selection 
Print Definition 
Menu Item Type 

Menu Level 
Employee 
Historical Total 
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Tie 3700 System Database 
Types of Da tabase Tables 

"Iota Is Tables 
Totals tables contain accumulated totals information that 
reflect transaction activity, such as menu item sales and time 
period sales. Thesystem provides different types of totals, 
including: 

Unlike definition tables, totals tables are not accessible through 
POS Configurator. Thesystem updates these tables 
automatically based on transaction activity. To seethe 
transaction activity associated with these totals tables, you 
must generate reports. 

Configur ing Totals 
I n the Reporting folder you'll program definition tables to 
manage the totals information. Thesystem can beprogrammed 
to: 

Create daily totals 
You may choose which totals to store on a daily basis. 
Store daily transactions for a specified number of days 
For example, you may want to keep historical totals, going 
back as far as a year or two. 
Purge totals 
This procedure is a basic housekeeping chore, designed to 
help you manage the amount of information that you keep. 
From an administrative perspective, this procedure also 
conserves disk space. 

Employee 
Order Type 
Menu Item 
Cashier 
Family Group 
Major Group 

Menu Item Group 
Tax 
Serving Period 
Time Period 
Revenue Center 
System 
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"me 3700 System Database 
Typesof Database Tables 

Detail Tables 
Detail tables hold supporting information about transactions 
and activities. For example, the Time Card detail table stores 
an employees clock in date and time, clock out date and time 
and total number of hours. Some other detail tables in the 3700 
system include: 

Credit Card Batch 
Transaction 
Sales 
Check 
Menu Item 
Tender Media 

Credit Authorization 
Request 
Discount/Service 
Tips Declared 
Cancel 
No Sale 

Status Tables 
Thesystem updates status tables to respond to system activity. 
For example, the system status table contains the business 
date, and the date and time of the last system update. The 
employee status table includes information about an employee's 
current activity. For example, it includes thejob number this 
employee is clocked in under. 
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Hie 3700 System Database 
How Forms a re Related to Tables 

How Forms are Related to Tables 

Theforms in POSConfigurator allow you to enter information 
into the database tables. The information you enter in a form is 
not always stored in just one table in the database. For 
example, when you program theMenu I terns form you enter the 
name and price of each menu item. These arestored in the 
Menu Item Definition table and the Menu Item Price Definition 
table. POS Configurator simplifies the programming process by 
eliminating the need to access multiple tables. 

Linking Forms 
Many of theforms in POS Configurator contain fields that are 
links to other forms. For example, when programming a menu 
item, you must link it toa Print Class. You can add to or modify 
the Print Classes form if you click the folder icon beside the 
field. 

The Menu items form allows you to select information from the 

Print Class form. When this menu item is ordered, the system 

retrieves information from the database tables where each 

piece of information is stored. 
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The 3700%stem Database 
How Forms are Related to Tables 

Sequence and Object Numbers 
Each record in a 3700 database table is identified by a unique 
sequence number. Sequence numbers refer to i ndividual records 
in the table and therefore may never change. You cannot view 
sequence numbers in most POS Configurator forms, because 
they are set in the database. Object numbers, on the other 
hand, are part of every form in POS Configurator. 

Object numbers in SQL 

tables correspond to the 

numbers in POS 

Configurator. You can see 

and edit most object 

numbers, 

MS t $ 
* ft < * 
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•ffVJ 

IPS? tm 
"S&a. 

« *8': 
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as* l >!>!?• 
vjr: 
Vi i " 
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Sequence numbers usually 

do not appear in POS 

Configurator. They are part 

of the SQL table. 

mA 
N o t e 

You cannot directly change an object number to one 
that already exists for another record. Each object 
number in the database must be unique. To change 
object numbers, assign a new (unique) object 
number to the items you want to change. Then you 
may reassign the numbers. 
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Tie 3700 System Database 
How Formsare Related to Tables 

Scope 
The scope of the 3700 system allows you to consolidate and 
share data: 

for a revenue center 
for the entire system 

For instance, you can create sales and labor reports for each 
revenue center. And of courseyou can create these same reports 
on a system-wide basis. 

1-10: 

M0003996 

 129Petitioners' Exhibit 1047, Page



Chapter 

JP # 

I 

Creating a Database 

This chapter describes the procedure for creating a database. 

In this chapter 
Over v i ew 2-2 
Database Sources 2-3 
Programming Methods 2-5 
Suggested Programming Order .................2-7 
POS Configurator Folders and Forms 2-9 
Wrapping Up 2-10 
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Creat ing a Database 
Overv iew 

Overview 

Programming a new database requires you to do some planning. 
Use the 3700 Site Survey to gather information about the 
restaurant and its operation before you attempt to program a 
database. 

Read this chapter for information about thefollowing 
programming topics: 

Pre-programming steps 
Programming methods 
I ntroduetion to the programming process 
What to do after you complete programming 
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Creat ing a Database 
Database JEfources 

Database Sources 

There are several ways you can create a new database: 

Adapt the 3700 sample database 
Adapt a 3700 database from a similar site 
Convert a 2700 database 
Program a shell (blank) database 

Whether you choose to start fresh or with an existing database, 
you must plan ahead to ensure successful implementation. 

Using the Ste Survey 
The site survey should be completed by the programmer/ 
installer early in the installation process, so that you can use it 
when developing the database. 

Completing the Ste Survey 
The 3700 SiteSurvey contains questionnaires and charts for 
compiling information about the restaurant. The programmer/ 
installer conducts interviews with restaurant management 
acquire the information. 

If you have not yet completed the site survey, do so before 
developing the database. The site survey will ensure greater 
success during and after the installation. 

Adapting or Converting an Existing Database 
Starting with an existing database, one that has common 
features enabled, is faster and easier than programming a 
blank database. 

Options for starting with an existing database include: 

Adapting the sample 3700 database 

Adapting an existing, similar database. 

• Converting a 2700 database 

Adapting the Sample Database 
MICROS provides a sample 3700 database with every system. 
The sample database contains records you can modify, and hasa 
typical set of features already enabled. 

Adapting a Smilar Database 
Chain restaurants usually use identical operating procedures 
and menus. When installing a system in a new unit, you may 
wish to copy the database an existing site and modify it to meet 
the new restaurant's specific needs. 

3700 POSConf igura tor User's 2-3 

M0003999 

 132Petitioners' Exhibit 1047, Page



Creat ing a Database 
Da tabase Sfources 

Converting a 2700 Database 
You can convert a 2700 database for use in the 3700 system. 
Although this is certainly preferable to typing a 2700 database 
into the 3700 POSConfigurator, you'll still need to make 
changes to areas of the database that are different in the 2700. 

For example, keyboards are not used in the3700 database. Asa 
result, you must create touchscreens to replace 2700 keyboards, 
and redesign any areas in the database where keyboards are 
used, such as menu items and employees. 

For information on 2700/3700 conversion utilities, contact your 
MICROS representative. 

Programming a Shell Database 
If you choose to start with a blank database, you must program 
theforms in the order shown in "Suggested Programming 
Order" on page 2-7. Before you begin, read the warning section 
titled "Don't Lock Yourself Out" on page 2-7 

Blank Forms 
When you start with a blank database, most forms do not 
contain any records. An exception tothis are forms that have a 
preset number of records available or forms that contain 
required information. For example, the Report Templates form 
contains a record for each report template that comes with the 
system. You cannot delete these records, but you can insert 
additional records if needed. If a form does not contain records, 
you must add them. See "Adding Records" on page 3-18 for more 
information. 
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Creat ing a Database 
Programming M e t h o d s 

Programming Methods 

There are two ways to approach database programming: 

Programming by feature 
Programming by form 

The most efficient way to program a new database or make 
major changes to an existing database is to do so by form. If you 
need to modify or enable a particular feature, then you should 
do your programming by feature. 

Using the Feature Reference Manual 
The Feature Reference Manual is the primary reference to the 
3700 system. The Feature Referenceis an encyclopedia of 
system features, from hardware to POS transactions. 

Each feature has the following sections: 

Description 
U sage 
Examples 
Reports 
Enabling 
Related Topics 

The Enabling section provides a summary of the options and 
fieldsthat make the feature work. 

Programming by Feature 
Some features may require programming a combination of 
components in several different forms. For example, to enable 
the suspend/resume feature, you must program fields or options 
in the RVC Transactions, Employee Classes, and Tender/M edia 
forms. 

Some features of the 3700 system require you to define a single 
option. In the case of double-wide printing, for example, 
selecting a single option enables the feature. 

I ntroducing POS Configurator and POS Configurator's online 
help module do not provide instructions for programming 
specific features. When programming by feature, refer tothe 
3700 Feature Reference M anual. 
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Creat ing a Database 
Programming M e t h o d s 

Programming by Form 
Systematically completing information in theforms isthe 
fastest way to program a database. To minimize re-opening 
forms and save time, use the "Suggested Programming Order" 
on page 2-7. 

Programming Order 
This order is designed so that you program a database in much 
the same way that you would build a house: before you put up 
the walls, you need a foundation. 

Start with thefirst form and work your way down the list. 
Depending on the restaurant's needs, you may not need to 
program every form. Optional forms are listed last and may be 
programmed at any time. 
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Creat ing a Database 
Suggested Programming Order 

Suggested Programming Order 

Don't Lock Yourself Out 
When entering POS Configurator for thefirst time in a blank 
database, the system grants you access based on the fact that 
the database is empty. 

However, once records of any kind are entered in the database, 
the system enables Configurator Access security. This means 
that the system will allow only an authorized employee to 
continue editing POS Configurator. 

When programming a blank database, you must first 
create a record for an authorized employee—you! 

1. Open the Employee Class form and create a class. 

2. Open the Configurator Access form, and select the employee 
class you just created. Grant read, insert, update, and delete 
privileges for All Forms tothis employee class. 

3. Open the Employee form and create an employee record. 
Link this employee to the class you just created, and assign 
the employee an ID. Remember this I D! 

4. Save and exit these forms. 

WARNING 
If these steps are not followed, POS Configurator will 
lock you out. To recover, you must use SQL to examine 
and edit theemp_def, emp_class_def, and 
emp_class_cfg_access_def tables in the database. 

Form Use this link To Return to 
Before doing anything: else, create a record for an employee who is: authorized to program in POS Configurator. 

Network Node 

Devices 

Interface 

Order Device Descriptors 

Tax Rates 

Tax Classes 

User Workstation 

CA/EDC 

Restaurant 

Information Screens 

Reason Codes 

Program Headers for remote orders 

Revenue Centers 
Order Types 

Program Revenue Center Names 
Program Order Types 

Default Sign In Touchscreen 
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Creat ing a Database 
Suggested Programming Order 

Form 

Periods 

Time Periods 

Serving Periods 

Print Classes 

Menu Levels 

Discounts/Seivice Charges 

Tender/Media 

RVC Credit Cards 

RVC Discount/Service 

RVC Display Design 

RVC Interfaces 

RVC Posting 

RVC Printing 

RVC Print Design 

RVC Seats 

RVC Taxes 

RVC Transactions 

Employee Classes 

Configurator Access 

Jobs 

Employees 

Courses 

Menu Item Classes 

Condiments 

Menu Items 

Touchscreens 

Touchscreen Designer 

RVC Touchscreens 

Tracking Groups 

Historical Totals 

Macros 

Currency 

Time and Attendance 

Time Clock Schedule 

External Programs 

Autosequence© 

Autosequence Steps 

Use this link To Return to 

Descriptors 

Descriptors 

Cashier Totals 

Descriptors 

Descriptors 
Report Groups 

Program Discount/Service SLUs 

Program Tender/Media SLUs 

Touchscreen Style 

Touchscreen Style: 

Default Touchscreen 

Program cashier totals names 

Program Sales itemizers 

Program Menu item SLUs 
Program Report Groups 

Touchscreen Styie 

Optional Programming 

Report Schedule 

Report Date Range 

Program Report Schedule Glasses 

Program Date Ranges 

2-8 

M0004004 

 137Petitioners' Exhibit 1047, Page



Creating a Database 
POSConfiguratorFoldersand Forms 

POS Configurator Foldersand Forms 

Sales 

Menu Items Courses Discount/Service Print Classes 

Menu Item classes Descriptors Tender/Media Tax Rates 

Condiments Menu Levels Currency Tax Classes 

Employees 

Employees Jobs 

Employee Classes Time and Attendance 

Configurator Access Time Clock Schedule 

Devices 

Network Node Order Devices Touchscreens 

Devices Interfaces Touchscreen Designer 

User Workstations CA/EDC Drivers 

Revenue Center 

RVC Credit Cards RVC Posting RVC Interfaces RVC Taxes 

RVC Discount/SVC RVC Printing RVC Seats RVC Touchscreens 

RVC Display Design RVC Print Design RVC Table Seating RVC Transactions 

System 

Restaurant Information Screens Periods External Programs 

Reasons Serving Periods Licensing Order Types 

Macros Time Periods 

Reporting 

Report Templates Schedule Classes Report Groups Autosequences 

Report Classes Cashier Totals Tracking Groups Autosequence Steps 

Report Date Range Historical Totals 
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Creat ing a Database 
Wrapp ing Up 

Wrapping Up 

After you finish programming, wrap up with the following 
checklist: 

Back up the database 
Review site survey 
Test the database 
Clear totals 

Perform thesetasks before using the database in a live 
environment. 

Back Up the Database 
Once you havea working databasein place, you will probably 
continue to make changes. When you make a change to the 
database, don't forget to make a backup. 

Use Windows Explorer to create a backup copy of your database 
file. 

Review the Site Survey 
Review the site survey. Thefeatures enabled in the database 
should correspond to the requirements indicated by the site 
survey. 

Review the menu items with the menu provided by the 
restaurant. Check the employee information in the database 
with that provided in the site survey. 

Test the Database 
Testing the database helps you ensure that the database meets 
operational requirements. Test every key and every feature to 
make sure they work correctly. 

For example, are pop-up menu items available on the correct 
levels? A re employee privileges set correctly? Can you access 
every menu item on the correct touchscreens, menu levels, and 
at the correct prices? 

Printing 
Use your test to verify that all menu items, discounts, service 
charges, and tender/media are printing on the appropriate 
remote, journal, guest check, validation, and local order 
printers. 
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Creat ing a Database 
Wrapp ing Up 

Reports 
Run all autosequences to verify that reports are set up correctly, 
including tracking groups. Also, check that the reports print to 
the proper output device. 

Clear Totals 
After testing the database, clear any totals that you may have 
accumulated. For example, if you were testing printing and 
labor features, close all guest checks, clock out any employees, 
and clear all totals. 
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Creat ing a Database 
Wrapp ing Up 
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Using POS Configurator 

This chapter introduces the P O S Configurator interface and 
descr i bes t h e st eps t o perfor m i n g basi c operat i on s. 

In this chapter 
Overview 3-2 
The Control Panel 3-3 

The Main Window 3-7 
The Tool bar 3-11 
Quick Reference to POS Configurator Tools 3-12 
Working w i th Forms 3-14 

3-18 
3-19 

Block Copying and Pasting Records 3-20 
3-21 

Pr in t ing Employee and Menu i tem Def in i t ions. 
Using Touchscreen Designer 
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Using POSConf igurator 
Overv iew 

Overview 

The 3700 POS Configurator interface is easy to learn and use. 
Refer to the topics on the following pages to understand the 
tools and functionality of POS Configurator. 

3-2 
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Using POSConf igu ra to r 
The Con t ro l Panel 

TheControl Panel 

Before you can open and use P O S Configurator, you must start 
the SQL Database Server through the Control Panel. (Note: if 
you are already running POS Operations then the database 
server is running. Go straight to "Opening POSConfigurator" 
on page 3-5.) 

Starting the Control Panel 
Open the MI C R O S 3700 Applications program group and 
double-click the Control Panel icon. 

Choose this 

3700 
Control 
Panel 

If this icon is not located on your desktop, use the Windows 
Start menu to open the MI C R O S 3700 Applications folder. 

.gj Demo Soft«we > 

j | J On l ine M a n u a l * 

Ui-foies > 
o r c h o o s e t h i s ^ A ' ^ o ^ u e s x a s a n d R e p o r U 

• Control Panfel 

C a r d B a t c h 

J& Manager Fiocedur&s 

POS Configurator 

M r-i F-^n 
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Using POSConf igu ra to r 
lhe Con t ro l Panel 

Starting the SQL Database Server 
Oncethe Control Panel is open, select the PC that acts as the 
database server and click Database to start theserver. The 
Database button will start thefollowing processes: 

Diskless Boot Server (if installed) 
SQL Database Server 

• 3700 D B S Server 

Control Panel 
Wait for the Control Panel to display "Ready" before starting 
P O S Configurator. 

Jtie'c 

Control Panel 
-••Ell ^ e s t e m t 

r- • & RUTH 

Diskless Boot Server 
• V SQL Databas - Server 

- V 3700 DBS Ser-'er 
Credit Card Server 

••••sK Autoeeq-uence Server 
••••X Print Controllnr 
•••X" POS Operations 

71h • ^ [ 
j k f e g f ^ \ Urging! \ f imo j 

Restaurant 

Database 

Cf Mcwe 

^ortCOIOjie 
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Using POSConfigurator 
Opening POSConf igurator 

Opening POS Configurator 

Double-click the POS Configurator icon on your PC's desktop. 

Choose this-

If th is ioon is not located on your desktop, use the Windows 
Start menu toopen the MICROS 3700 Applications folder.The 

MICROS 3700 Applications 

or choose this 

Oasfta Softwares > 

UMei > 

Cororoi Panel 

| § | FOS Ccnfigofatw 
M TJiteFgkier 

POS Configurator module opens. If th is i s t h e first t i m e t h i s 
database is being programmed, refer immediately to*Dcn ' i 
Lock Yourself Out" on paae2-7. 

W A R N I N G 

If the steps described on page 2-7are not followed, POS 
Configurator wi l l lock you out. 
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Using POSConf igurator 
Open ing POSConf igura tor 

if this database has been opened before, the sign-in screen 
displays. Enter the PC Applications ID programmed in your 
employee record. 
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Using POSConf igu ra to r 
D ie Ma in W i n d o w 

TheMain Window 

The main window provides easy access to the P O S Configurator 
forms. Each folder on themain window displaysa set of buttons 
that open forms. By completing the fields and options on the 
forms, you complete the database. 

Menus 

Folders 

Buttons 

Hints 

K fe Drtc IMlllllilllllllllll Inf "f 
file- ucw< I^al" defc 

P O S Configurator i ^ H H H I 
-j Cento | | f^Ftm-i | 

D»r*nt r'Sp-vfe * 4k f-J 1-
. : : Iti-KEfeC ) 

gli Wviu ^ fa O^-is \ 

arwrnr t j&m 

M e n u s 
Menus provide an alternate way to access information. 

TheFi leMenu 
The File menu offers the same selections as the folders and 
buttons. It's just another way to open a form for editing. 

Options Help : 

Deoee* 

Revenue : 

fiepaitmg 
£»r i 

Cciridffinertfc 
Caurtfes 
Ostaipto^ 
OjiCfw^y Service ; 
Curreroa 
Menuk&rno 
Menuitemt faster- ; 
MenuLe^k 
f ' t-tt te^fe; 
Tax S a f e 
TasCfetfies 
lender; Media 

Keyboard shortcuts 

in Sales you can use the keyboard 

combination [Ctrl] + [C] to open the 

Condiments form instead of clicking 

the Condiments button in the main 

window. 
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Using POSConf igu ra to r 
"fine Ma in W i n d o w 

T h e O p t i o r i s M e n u 

The Options menu allows you to turn Caching on or off. Select 
Cached Updates to cause saved changes to be posted to the 
database when you exit a form. When thisoption is not selected, 
changes are posted to the database immediately (upon saving). 

F3P ^ ^ ^ ^ ^ Help 

TheHelp Menu 
POSConfigurator offers online Help. Click Help in thismenu to 
open theTable of Contents. You can select a book and browse 
through the pages (topics) or search for specific information in 
the Index. 

!Help I opics: syicfg 

Currents. ] M e a j rind, 

Ck̂ - a topic, and then cbsH* Display Qi dick ^oth&f tab, such & ftviex 

System Configurator Environment 

Using System Configurator 

Programming Information 

W Sales 

Employees 

^ Devices 

^ Revenue Center 

# System 

^ Reporting 
; How Do I 

: 2700 Users 

: Reference Information 

\ i > Print . ; C S i' ' 
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Using POSConf igurator 
Die Main Window 

Folders 
Each folder in POS Configurator contains buttons that open 
forms. When you cl ick on a folder name, the buttons change to 
display the contents of that folder. The folders in POS 
Configurator include: 

• Sales 
Employees 
Devices 

• RevenueCenter 
• System 

Reporting 

Buttons 
The buttons on each folder open the forms for editing. 

Is -jy, 

J 

I l S i i i i i i i i i l ^ i l l i i i i l l 
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Using POSConf igurator 
"fine Main Window 

Hints 
Hints appear at the bottom of each window to give you more 
detail about an object. To use Hints, simply place your cursor 
over a field, option, or object. 
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Using POSConfigurator 
The Toolbar 

The Tool bar 

The POS Configurator toolbar provides shortcuts to common 
operations. These shortcuts can save you t ime as you program 
or make changes to the database. Refer to "Quick Reference to 
POS Configurator Tools" on page3-12 for an explanation of each 
tool. 

Tool Tips 
Tools t ips appear when you place the cursor over a toolbar 
button. The t ip tel ls you what the tool does. 

M 4 b M ^ cz3 

Special Tools 
Some forms contain special tools to speed maintenance, 
programming tasks, and pr int ing. 

2011 
C a l e n d a r T o o l 
This button appears in beside any field that requires 
you to select dates and times. 

View Current 
This button displays only active employee records in 
the Employees form. 

V i e w A l l 
This button displays both active and inactive 
employees in the Employees form. 

P r i n t 
This button will print the Employee and Menu Item 
definitions. This tool is only included in the Employees 
and Menu Item forms. 
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Using POSConfigurator 
Quick Reference to POSConf igura to r loo ls 

Quick Reference to POS Configurator Tools 

Gut 
Use this button to remove a record and save it to the clipboard. [CTRL+X] 

Copy 
Use this button to save selected information to the clipboard. [CTRL+C] 

Paste 
Use this button to place saved information in a new location. [CTRL+V] 

Copy Record 
Use this button to save all the information associated with a IF51 
record to the clipboard. 

Paste Record 
Use this button to place a saved record in a new location. [p 6 l 

C l e a r 
Use this button to delete the information in a field. [CTRL+DEL] 

Block Copy/Paste 
Use this button to copy and paste a group of records. [ALT+E SHIFT+b] 

Block Delete 
Use this button to delete a group of records. [ALT+E SHIFT+k] 

Find 
Use this button to search for fields that contain a certain value. [ALT+R SHlFT+d] 

N 
First Record 
Move to the first record (the beginning). [CTRL+F] 

Previous Record 
Move up one record. [CTRL+P] 

Next Record 
Move down one record. [CTRL+N] 

• I 
Last Record 
Move to the last record (the end). [CTRL+L] 
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Using POSConfigurator 
Quick Reference to POSGon'figura'tarTools 

Save Changes 
Use this button to save changes to the database. Note: If Post [CTRL+S] 
Cached Updates is not selected in the Options menu, changes 
are automatically posted as you move between records. 

Insert 
Use this button to insert a blank record. The next available [insert] 
record number will be used. 

Delete Record 
Use this button to remove a record. [CTRL+DEL] 

U n d o 
Use this button to erase the last change made. This button is 
only available (red) before the change is saved. 

[CTRL+Z] 

Main Window 
Use this button to bring the Main Menu to the top of the 
desktop. 

[ALT+F SHIFT+m] 

Switch to Another Form 
Use this button to switch to another open POS Configurator 
form. 

H e l p 
Use this button to open the help file. [CTRL+L] 

C o n t e x t S e n s i t i v e H e l p 
Use this button to get context sensitive help while working in a 
form. You can click on a field or option to get more information. 

[CTRL+L] 

V i e w A l l ( E m p l o y e e s f o r m ) 
Use this button to see current and former employee 
information. 

V i e w C u r r e n t ( E m p l o y e e s f o r m ) 
Use this button to only current employee information. 
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Using POSConf igurator 
Working wi th Forms 

Working with Forms 

The forms in POSConfigurator allow you to enter information 
into the database tables. You can choose towork in either 
Record or Table View. I n Record View, you see only the options 
and fields for the record that is selected. Record View is best 
when adding or changing a single record and Table View is best 
for adding or editing multiple records. 

VVbrking in Record View 
I n Record View, the 3700 interface uses a form to display fields 
and options. You can create new records in the database by 
completing the necessary fields and selecting theoptions that 
apply. 

=-<Jil fctsip 

Employees 
1 Kim HI 

I I H M H i 

r m 

$crt E f |i J'jrTit-H j > >1 

I l - l t r 
• : Phoebe iî J 

2: Sherman : Dave 
J • Johnson • Raul it?I 
4 i Mark lohn 
5 i English Jale 
6 Charfton :Lydis 

11 : Sessions m 
l̂ iRcthburg : Drew 
13 :Hines : Jenniter >; > 
14 Barber :Matth-
15:Greene : Mich 5 
16:C0K ^ FllY 
21 : Retail AM 
22: Retail PM p r i 

9y:The Manager : Bruno 

Gwwral j option j SijipCyse j M \ 

fimBta>*ft MarcvHr AIW 
U'ttkNanc Pw.ioSD 

•xjHhoebe 
t 

Dŝ c-jsHhn 

12--46 £7:5 

4 1001:': 

401 Server i On Demand d i d 
• .t « 

End Daf: 

T<s><i*iajM tvr 
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Using POSConf igu ra to r 
Work ing wi th Forms 

Selecting Options 
Option selections appear as checkboxes when you are working 
in record view, To select, click the box, A check appears to 
indicatethat the option is selected. To dear an option, click the 
box to remove the check. 

Cleared ^ 

Selected • 

Totai: 

P ^UcJtL cover count 

P" ^ i ln t c .i*Jtn - e i v i c e c h i j 

fi? ^Ho^itrWi di.rcoiirtf 

Sort By 
You can sort items for display by name or by record number. 
Sort by narneto quickly locate a certain menu item. 

J tobe t i • Jii 

p H e r e ' s t h e 

1205 ;Anchor Steam 

719 Anchovies 

539 App le 

518 :Asparagus j 

107 Bae. Ch. Burger 

Sort by record number to quickly locate blank records within a 
group. 

A 
120 " ' D e s s e r t s " * 

121 NY Cheesecake 

122 Brownie Sundae 

— 
123 ! Apple Pie 

— 

200 ***Non-Soda"* 

Pe.cmn Pm 
right re! 

Tabs 
Tabs within the forms organizethe information into logical 
groups. 
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Using POSConf igu ra to r 
Working w i th Forms 

Folder Links 
Somefields areactually links toother tables. When you click on 
the folder next tothefield it opens the other form so you can 
edit or create records in that form. 

Browse 

fW 

The browse button is displayed in certain form. The button will 
open a window containing the directory structureof the PC and 
allows theuser to store the selected file. 

Con text -sen siti ve Help 
To get information about afield or option, click the Help button. 
A question mark displays next to the cursor while you are in 
Help mode. When you click an option or field, a popup window 
displays detailed information. When you are finished viewing 
the information, dick the Help button again to end Help mode. 
The cursor returns to normal. You may dick as many fields and 
options as you want whilein Help mode. 

j 

r - ^ V4 \ " -i ' » j "veiftii enm-y rgqweci 

fill 

l i i l l 

W e i g h t e n t r y r e q u i r e d 
Select this option to calculate the price of items in this class by 
multiplying Price.1 by the weight. Use this option with menu item 
classes that are priced by weight. .••.•..•.•••.••.••.•.-•..••.:-..••.••.••.• 

N o f e s 
Weighed menu items must have a preset price. . . . 
For weighed items, the Price'4/T are field shouid contain the: 

Tare weight (the weight of the package]. 
It a scale'is not used, a weight key must be programmed so that 

an. employee may enter the weight. 
This option cannot be used with the following setting: 
F : Check, availability 

.-Menu-Item Classes {General Options! 

Not e 

You cannot select or deselect options in Help mode. You 
must return to normal mode before you may continue 
programming. 
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Using POSConf igu ra to r 
Work ing wi th Forms 

\Aforking in Table View 
Table View is best for adding multiple records. I n Table View, 
you can copy and paste columns of information. You can also 
add, change, or delete multiple records more efficiently. For 
example, if you wanted to add three new soups tothe menu, you 
could block copy/paste three existing soup records and then 
change their names, and other unique information. 

• Menu ItBm CJasses 
Rte E EwukJ ^ep 

Menu Item Classes 
Hi! I-uimJ lEi-tn 

Rscorciv*^ 

« i & 
• M 

Mjniter ' t fa* C t ^ i 

F 
•101 •Food ttem 1 Food/Sort i n i Fuud Tax 

102 Appetizer U 1 Food/Soft 1U1 Food Tax 

103 •Food ttem Non-Taxable n I Fno . j rnn 

104 •Food upen ftem ri 1 Food/Soft 1111 Food Tax 

105 Prefix ttem n 1 Food/Soft i n i Food Tax 

1UB •Bread u 1 Food/SoTt 1M4 Canadian Ta* 

150 Condiment n 1 F i m i ^ i i t t No Tax 

151 Condiment Priced u 1 FoodjSort 101 Food Tax 

152 .height n 1 Food/Soft n n Food Tax 

153 Special Prep n 1 Food/Soft 1 -i-i No Tax 

201 •CocktaiuLiquor ftem n 2 Liqr/Beer i n : Sever aye Tax 

203 Liquor up-en Item u 2 Liqr/Beer Beverage Tax 

204 Liquor Bump Item n 2 Liqr/Beer i n : Beverage Tax 

251 Liqr L-ondiment Priced 0 2 Liqr/Beer ILL Beverage Tax 

301 Bottled Beer Item ii 2 Liqr/Beer 1 -H No Tax v 

Tf<« W-wsuffltf B«jnr> 
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Using POSConf igurator 
Add ing Records 

Adding Records 

POS Configurator makes it easy to add new records tothe 
database. You can add a new employee or a new group of menu 
items simply by inserting a record in the corresponding file. If 
you are adding a long list of items, you may want to work in 
table view. See "Working in Table View" on page 3-17. 

To add a record 

1. Click the record below which you wish to add a new record. 

2. Click Insert. POS Configurator creates a new record and 
automatically assigns the next available record number. 

3. Enter a name for the new record. 

4. Complete the associated fields and options that define this 
item. 

Use the [Tab] key to move through the fields more 
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Using POSConfigurator 
Copying and Pasting Sngle Records 

Copying and Pasting Single Records 

You can copy and paste a single field or an entire record. Use 
Copy and Paste in Table view to add new items tothe database. 

To add a record using copy and paste 

1. Select the record you want to duplicate. 

2. Click Copy Record. POS Configurator copies the record to 
the clipboard. 

3. Use the I nsert button to create a blank record if one is 
needed. 

4. Click Paste Record. POS Configurator duplicates the record 
at the next available record number. 

5. Give the new record a unique name and modify as needed. 

6. Click Save. 

To copy and paste a field 

1. Select the field you want to copy. 

2. Click Copy. 

3. Click in thefield where you want to paste the information. 

4. Click Paste. 

5. Click Save. 
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Using POSConf igu ra to r 
Block C o p y i n g a n d Pasting Records 

Block Copying and Pasting Records 

You can copy a range of records and paste them in a new 
location using Block Copy/Paste. Th is is useful for add ing a 
group of new records wh ich share many of t he same 
character ist ics as ex is t ing records. For example, you may wan t 
t o add th ree new salads to t h e menu by copying th ree exist ing 
salad records and changing the names. 

To copy and paste a b lock of records 

1. Select t h e f i r s t record in the range you want to copy. 

2. Cl ick Block/Copy Paste. POS Conf igurator d isplays a dialog 
box. 

Mnr.fc i:fipy / I '**!* 

Sta r t ing R e c o r d N u m b e r ] 

E n d i n g B « e « r d N u m b e r j 

i l i ' lM MuUf* 

Ir̂ srt ss Ei-iwjxjs fccEoc t sta-fifgai: is 

C m-wnt Rs^ons xiatin^^t | 

OK 

3. Type t h e range of record numbers you want to copy. 

4. Select a paste opt ion. 

5. Cl ick OK. 
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Using POSConf igu ra to r 
Finding a Record 

Finding a Record 

You can locate records within a form using Find. This is useful 
for searching a form that contains a long list of records, or for 
maki ng changes to records thatshare a value. For example, you 
can search for a particular employee record by name, or find all 
the menu item records with the same price. 

To find a record 

1. Click Find. POSConfigurator displaysa dialog box. 

Held ftdiutf 

:•:•.••] Name.1 

F iri<i V mi. 

'icorch Type 
P flrf Hivr 

; fatfral Match dt tteqinnmq 
Ptii^.il Mdluli jbn^whi'ie 

hrsl Next Cdncef 

2. Choose a the name of thefield you want to search. 

3. Enter the word or number in Field Value. 

4. Select the search parameters you wish to use. 

5. Click First. 
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Using POSConf igurator 
Editing a Record 

Editing a Record 

Edits may be completed in Table View or Record View. 

To edit a record 

1. Click the field you want to edit. 

2. Type the new information. 

3. Click Save. 

To clear a field 

1. Click the field you wish to clear. 

2. Click Clear. 
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Using POSConf igurator 
Deleting Sngle Records 

Deleting Single Records 

You may occasionally need todeletea record from thedatabase. 
For example, a menu item that's been discontinued could be 
deleted. 

To delete a record 

1. Click the record you want to delete. 

2. Click Delete. The system asks you to confirm the deletion. 

3. Click OK. The record is removed from the database. 

T i p 

To disable a menu item or employee record, but 
preserve it in the database for future use, use the 
Effective To field tomakeit inactive. 
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Using POSConf igu ra to r 
Block Delet ing Records 

Block Deleting Records 

You can easily remove a range of records using Block Delete. 

To delete a block of records 

1. Click Block Delete. A dialog box displays. 

fc-toJw^ ' 

\ 

2. Type the record numbers for the range of records you want 
to delete. 

3. Click OK. The system asks you to confirm the deletion. 

4. Click OK. 
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Saving Changes 

To save a change 

1. Click Save. 

Using POSConf igurator 
Saving C h a n g e s 
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Using POSConfigurator 
Printing Employee and Menu Item Definitions 

Printing Employeeand Menu Item Definitions 

There is a pr int button S p on the Employee and Menu Item 
forms. The button wi l l pr int out a report w i th either all, or a 
range of definitions. 

When the print button is selected, the foil owing wi l l be 
displayed: 

Report Range 
i eporM<argp 

& P ancie 

or UtlCi 

When Range is selected, the From and To pull down menus wi l l 
be active. When Al i is selected, the From and To pull down 
menus wi l l be inactive. 

Employee Definition Report 

4 yjxi 
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Using POSConf igurator 
Printing Employee and Menu Item Definit ions 

Menu Item Definition Report 

Menu ttmm Ortfciitois 
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Using POSConf igu ra to r 
Using "Touchscreen Designer 

Using Touchscreen Designer 

The i l l us t ra t ions below w i l l help you get acquainted w i t h 
Touchscreen Designer. 

List of 
Touchscreens 

Highlighted 
key 

Template Style Tools 
and j 

Resolution 

Ixfte gdit g^^pct \ 
T o u c h s c r e e n D e s i g n e r ^ 

S 
»fcj322 Split Numerc 

\s&>r Schwna Use C 'jioi 

i I I 
* • M \ 

H & Iff 
: a V j ii ! 

fc-rsm i "cnteC 

Design Area 

S 

* 1 s | 6 1 
. r 1 * 1 3 1 

o | ] 

.^jSFit-'x] A r ia l Medium "3 tt&^^^Yttd Function: Numeric 3 
3 FutMStjkjR Êrrtf 

F-V hAfc-ŵ i ni <ri*i 

Fields 
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Using POSConf igurator 
Using "Touchscreen Designer 

Touchscreen Designer Fields 

Legend Enter the word or phrase to display on this key. 

Icon Select an icon to display on the key if one is desired. 

Icon Pos Select a position for this icon: Left, Right, Top, Bottom, Center 

Font Select a font to display the legend for this key. 

Color Select a color combination for this key. 

Next Enter the Next touchscreen to display when this key is pressed 
if appropriate. 

Category Select the correct key category for this key. 

Function Select the action this key performs. 

Key Number This field is completed automatically when you select the 
Category and Function. 

Template Displays the selected template. 

Resolution Select the resolution to change the display size. 

Changing the default key size 
Thedefault key size can be changed to automatically insert the 
desired key on the touchscreen without having to manually 
change the key size. To set a new default key size, right-click on 
a key and select Set As Default Key. This is now thedefault key 
size, color, and font. To change back to the original default key 
size, right-click on the design grid and select Restore Default 
Key. 
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Using POSConf igu ra to r 
Using "Touchscreen Designer 

Right-cl ick touchscreen key 
The foil owing menu will pop up when you right-click a 
touchscreen key. You can then choose any of the options listed. 

P a y m e n t 

Ca^l&jiit 
Cear^si 

ISSI^MIIi^l 
tod la f"^ Pot to* j 

Ggto^rfQui Tguph.srcen ! 

Right-click touchscreen 
Thefollowing menu will pop up when you right-click any area of 
the touchscreen. You can then select from any of the options. 

f 1 t ' i 
Coz<s T<mctec»ern 
Paste loEJctecre-ftH 

TJIHT fWntJ* "^rlvriftP,-, 

Multiple Select 
Multiple Select allows you to select several touchscreen keys by 
holding the PC keyboard's [Control] key while selecting the 
touchscreen keys. The user can then edit every key selected at 
once. 

Drag and Resize 
The drag and resize option allows you to move and resize keys 
that already exist on the touchscreen. Any single key can be 
resized by using the cursor to drag the key's border to the 
desired size. Any key can be moved across the screen by 
selecting the key and dragging it tothe desired spot on the 
touchscreen. 
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Using POSConf igurator 
Using "Touchscreen Designer 

Hie Key Palette 
The key palette is a type of "clipboard" on which one or more 
keys can be stored while designing a touchscreen. Keys can be 
moved from the touchscreen tothe key palette and back again. 

t n z ^ m s i 

0< j Cwce |i 

To enable the key palette, dick the key palette button on the 
too! bar. 

To add a key tothe key palette, right-click on the key you wish 
to move and select Send To Key Palette. There are two ways to 
bring a key back from the key palette: 

PI ace the cursor on the touchscreen field and right-click. 
Select Get From Key Palette. The key palette displays: 
Select the key you want and press OK. 

• Open thekey paletteand highlight thekey you wish tobring 
back to the touchscreen. Click OK. The key will be moved 
from the key palette to the touchscreen. 
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Using POSConf igurator 
Using "Touchscreen Designer 
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Chapter 

Devices 

The Devices folder is your gateway to configuring the hardware 
devices used in arestaurant. It includes forms for programming 
user workstations, printers, touchscreens, and interfaces with 
other systems. 

In this chapter 
Overview 4-2 
Network Node 4-3 
Devices 4-5 
Order Devices .........4-8 
User Workstat ions 4-11 
I nterfaces 4-18 
CA/EDC Drivers 4-20 
Tou ch scr een s 4-24 
Touchscreen Designer 4-27 
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Devices 
Overv iew 

Overview 

Complete the forms in the Devices folder in following order to 
configure the system hardware: 

1. Network Node 

2. Devices 

3. Order Devices 

4. User Workstations 

5. I nter faces 

6. CA/EDC Drivers 

7. Touchscreens 

8. Touchscreen Designer 
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Dev i ces 
Ne twork N o d e 

Network N o d e 

In the Network Node form, create a unique namefor each P C in 
the system, and associate it with thecomputer 's name. Choose a 
name that identifies the location of each node for quick access. 

Programming 
Network 

Program a network name, I P Address, and Subnet Mask for 
each PC. Also program all Diskless PCs in the system. 

£is (Jtf.tfd Hdp : 

Network Node 

ftsscniVtew f T̂ bfe ViS'W. I 

_ i t |*J \< 4 • M b£B m 
r.sl-wtihv j ^ : 

CcmNte-- Na-fta r t i= - -

j1 311 fin 1 10 

i i l i i i l 
1255 .255155 0 

(refers'v^'nwa-on 
§1111$$$® 

3 r 
BuilF'isAK-ru* 
jpc • ; imy 

111111111111 

MVrtget Brunc GSUMf 59C S 05 20 ̂  

Example 
In the exampleabove, the Server is located near the kitchen 
and the third workstation is located at the host station. They 
are named Server and PCWS03 (Diskless). 
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Dev i ces 
Ne two rk Node 

COM Ports 
Program C O M ports and parameters.. 

Nelwmle NosIP 
_s«to £d>> R My 

Network Node 
1WWH 01 klc-^i 

Viyvv j I rjfrig Vî w j 

JMtfPfĉ  tan* 
| P u " ^ 0 1 iC'i-f I f t ; : i 

j FĈ-̂SOZ iC'iiHtsES i 
4 PC,fl/C04 iC'i-He::] 
5 FL̂COEM /̂HviJiftr.iPt 

101 ; Server 

Nstwk lorwnPur-? 

> 
6 sua ftate' 

9600 Baud 

• Tvr̂  

E HTI 
i i C i i i l 

to 

i l B l l t i l l ® 

Him Stop B is 

M M 

nrm&7 t n s n* MI 
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Devices 

Dev i ces 
Order Dev i ces 

Use the Devices folder to identify each physical device in the 
system. Select a name that identifies the function of the device. 
For example, Bar Printer is more descriptive than Printer #5. 

Methods 
When listing devices you can: 

List every U W S first, followed by peripheral devices. 
• List each U W S with its associated peripheral devices 

immediately below. 

Programming 
General 

Name and identify each physical device in this system. 

Ed* £cewd jHcb 

1 I'lWM 

PC\ C01 
2 PCWSCJ2 

. P'j'/:o". 
4 PCWS04 

5 PCWS05 

11 E fjre.:ll1 
12 AutocutOI 

1U1 Server 

M\2 Journal 

1UJ Epson Printer 

m 
'svJftBy I ~3 :« • H uu 

to-FTl If ttP« DerfifI 

J8 V M T pp 
•sluser workstation 

N^^rVtode ; 
fi iDi:klt.:i .•.J JisJ 

ffloWJ 3 AW 

Beam pie 
I n the example above all P C W S are listed first with the 
printer(s) listed last. 
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Dev i ces 
Order Dev i ces 

Printer Definition 
If the device is a printer, specify its type and settings. 

Pfe | die gs^ord I 

Devices 
M eiffn - -1*1 

m ^ « t « ^ 
ScrtE* jrjijiTisifr j ] 4 * fcj 

1 iPCWSOl 

2 :PCWSQ2 

;Express01 

12 j AutocutQI 

101 -Server 

102: Journal 

Prints EJelmton 

fr-nk- frtert-^s ̂ pe 
3DM Interface 

^ 1 0 j 4 . 

l" grapl'io dv̂ tlsiMc 

Pwwd Vtew : :<-jt,|r ! 

i " j-tJ1. "• ••» 

Printer T\fie 
Express Thermal 

Tte M a t t e l , % S IP Otf̂ V 

Example 
I n the example above, record number 2 is identified as an 
Express Thermal with 42 Columns and 10 Linefeeds. 
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Dev i ces 
Order Dev i ces 

Printer Interface 
If the device is a printer, specify its IDN ID (if required) and its 
com port. 

Devices 
l a »UH (N HAtM 

P-souriJVW i oCh Vr»\ : 

fiumKc&tJfg^ 
1 IPCWSOI 

2 :pcmt)2 
3 PC7\S03 

4 ;PCWS04 

5 PCASOS 
11 ;Express01 
12|Aulocut01 

101 : Server 

102; Journal 

103 

I I M i l " 3 H * • M 

Crf«r»a' i swrwt iV-iWini Stir-tor irrer>a&? ; 

IIMIII 

- I 

J 

Zl 

Ccri Pot 

ClJTRrt "(J? 
Gaud fate' 3610 fraud 

'-iOIW 

The rJUtn^tw , &uno mm 

Example 
The example above shows the I DIM ID and C O M Port for the 
Epson Printer. 
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Devices 
Order Devices 

Order Devices 

Use the Order Devices folder to configure the devices that print 
order output in this restaurant. 

Using Logical Order Devices 
It is possible to list more order devices than there are physical 
printers in the system, by creating "logical" devices. When 
logical devices are used, a single device, such as a thermal 
printer, can accept remote orders for several "logical" printers. 
The logical devices you program in the Order Devices form are 
available whenever a remote order device is selected in the 
following forms: User Workstation, Menu Items, Tender/Media, 
Discount/Service Charge. 

Instead of having a 

separate printer for 

each type of printing.. 

Logical Printer 

1 - Hot Food 

Physical Printer 

2 - Salads 

3 - Desserts 

4 - Carryout 

...one printer handles 

multiple tasks. Each 

logical printer can be 

programmed with its 

own headerand option 

selections. 

Logical Printer Physical Printer 

1 - Hot Food 

2 - Salads 
i — • 

1 3 - Desserts 

4 - Carryout 
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Dev i ces 
O r d e r Dev i ces 

Backup and Redirection Devices 
A backup printer takes over the printing for a device if it fails to 
operate. (It can fail to operate when it's out of paper, for 
example.) A redirection device allows the output for a printer to 
be rerouted automatically. For example, an autosequence might 
be created that includes redirecting order output during a 
certain serving period in the restaurant. 

Programming 
General 

Create a record for each logical order device this restaurant will 
use. Usethefolder link to go to Descriptors! Headers and create 
a header for each order device. 

UiJci Devil L-j 
Fi? ^ Rf lvwl H*D 

Older Devices 
1 llfrtlmp 

Service Bar Line 

mtm 111 

• r • • 

£*•*!?! kptwoj 

3101 HotHdr 

CVvLtt 
| | l 1 ExpressOl H l x S l l 

l a 

!1 Hot Line 

vJ 

Check Info Frrftrcrmst 

l I p o Mot Print j i § p 

thtfVw ...ger Bruno 

Example 
In the example above, the Hot and Cold Lineprinters are 
actually the same physical device. However, by using logical 
order devices, this restaurant displays the Header **HOT** 
when printing hot food tothe Express Thermal. 
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Dev i ces 
O r d e r Dev i ces 

Options 
Select options to control the appearance of order chits printed 
by each device. 

Fin Ed* Faccd 

Order Devices 
1 rtr.t I inp 

JW-wt&fr mw® 
| H o t Line 

>: Cold Line 

Service Bar Line 

Number 

^MiCal ^OtWft. 

lonijnKflfc 
r Mj-bftecxftrsntemiifte 

vthei-Ô hOnts 
I? p^nctsm 
r D* nctcc r e b a t e 

r ^fcltwsbcncw 
r Ffrrt ̂ OS 
r FfititJneiwSre 

wm^m 
V Prlfrf ^atrtunfc*!' 

The Msr^.anno i^cf lgysss JSAM 

Beam pie 
In the example above, this restaurant selects options that cause 
the seat number toprint on order device output. 

**HOT** 

BUFFALO' WINGS 
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Devices 
User Workstations 

User V\forkstations 

Use the User Workstations form to assign touchscreens, 
options, order devices, and printers to each UWS. Option 
settings can be customized for each UWS. For example, theauto 
sign out of employees at the U W S behind the bar may be 
disabled, but remain active at thewait staff's UWS. 

Guest check, and credit authorization/endorsement printers 
should be convenient to the workstation they serve. Remote 
printers should be convenient to the kitchen area they serve. 

Assigning Default Screens 
You may choose to assign default touchscreens by Employee 
Class, UWS, or revenue center. Thefollowing table shows the 
priority the 3700 system gives to each screen. 

Priority 
Level Field Form 

1 Training 
Screen 

RVC Touchscreens form, Touchscreens 
tab 

2 Default 
Touchscreen 

Employee Classes form, Clock In/Sign In 
tab 

3 Default 
Transaction 

User Workstations form, General tab 

4 Default 
Transaction 

RVC Touchscreens form, Touchscreens 
tab 

Cash Drawer Assignments 
Cash drawers may be assigned in twowaysin the3700 system, 
by U W S or by employee. 

To assign cash drawers by UWS 
Select the option Assign drawer by U W S in the User 
Workstations (Cashier) form. 

Program an [Assign/Change cash drawer] key in this revenue 
center's SLU. 

Select the Open drawer option for Tender/Media keys that 
should cause the cash drawer to open. 
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D e v i c e s 
User Works ta t ions 

P r o g r a m m i n g 

General 
Make selections for each UWS. Use the folder l ink to go to RVC 
Transactions to create a name for each revenue center. Use the 
folder l ink to go to Order Types to create the order types for this 
restaurant. 

Make a note to return t o t h e Default Transaction field after 
Touchscreen programming is complete if you are assigning 
default screens by UWS. 

U.».'! Wuik'.UlliuriX n 
-fa =dir He'p 

User Workstations ' rt ? \ 

1 PCWStl SortÊ  jumper £ j 4 fr M * . m 

^ NumUgy" * ^ j^ l ^er^r^ Sppcr̂  \ j ps^a* j ftfl^te j Petfak̂ fsfe | 2 :PCAS02 
101 Zee* 

• i s - _ 

I IT- I t 

•Ovrtiwte C-hssfelitafi # \ Ov̂ rr fcfe £ 
H ueNTKe fins j 1 C-igr-Ô t tic^ 

TKc W Ato'jgf*, ê mu iM f1 J '-1 4 1 y * • PM ; 

Example 
In the example above, PCWS01 is assigned to the revenue 
center called Restaurant. Because no Default Transaction 
Touchscreen is selected, th is UWS wi l l display the touchscreen 
assigned to the revenue center in RVC Touchscreens. 
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Dev i ces 
User Workstat ions 

U W S O p t i o n s 
Select t h e desired opt ions for each UWS. 

Fis Rtf_u.iJ Help 

User Workstat ions 
1 PlV/kUl 

Rŝ i-ct J tofcjfc V'vW j 

i h 

H i • M 

Costal Options jess iis" j Oder t*e*os$ j ^rwi-i j ftenphemls ] 

P f-rffififcifi 
p "i arfp- isnpliŷ ĵfcu/-!*<•> 

^est sWtosK*J£ ccftm; 
r twne a; 5 tatgi 
ft? rert c ew Scrwr sitet ttgniacfcto-' 

P Er sfcite Fitfiss! tvsrh ^sjq'tfst : 

Example 
Th is restaurant chooses to display 256 Colors on t h e PCWS01. 
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Devices 
User Workstations 

Cashier 
Select options to control cashier assignment when assigned by 
UWS (not employee). 

ii $$ ̂ (jirkitatiioiii; i 
£sl«? Ecft. E w j r i ile'P 

UserVVoitatations rv ft + 
1 PCV^d ôrt hf I' Junl. i ~ } * 4 > fr | 

^tnT'iew jmieV'^i 

to *> n / 

1.01 -Server 

! 

j-cret -t j CJa1 | ( ifiK dc. m> | >t r t̂c j I as | 

shift 

p ^ I?, qh v & w t 
is? R^ff* rv^ rfwsvww f.m 

C^h Drawees. 
Tmc iJ'we-

;V ^-V'-IJaw 
^ 2 (bwtfttt 

M -afwijer, 6r ,r\z 011 <1 W 4 % J- M 

Example 
I n the example above, th is restaurant assigns a cashier l ink to 
each UWS. Cashier totals are used to balance by shift rather 
than by em pi oyee i n this restaurant because the employee who 
begins the check is not the sameemployee who tenders the 
check. Cashiers may also be assigned in the Employees form in 
which case this tab is used only to assi gn the number of cash 
drawers. 
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Dev i ces 
User Workstat ions 

Order D e v i c e s 
Enable t h e order devices associated w i t h th i s UWS. 

Sfe. Ustl-i Woikfltiliuns 
e £dil EUcsd 

Lteer Workstat ions 
1 P CVKM 

jTtfhe j 

n & t& 
* U 4 * tl 

Hfe*. • fe^gjjgrc ,, - ^ J ^ j : W^fT'no. | fvn^i r^vv- jf r.tf-r̂  ] P^.h^t • 

2 I PCWS02 
101 'Server 

J 

i l ^ l l l i f t l l l l l i 
l l l p l i l ^ 
ilOllllllllllllllI 

i i ? 4 S e f v - w & f r L r e 

i l f j l i i l l l i l l l l 

l l f j l i l i i l l ^ 

i lOilll l l l l l l l l l i 
i l l f j l l i l l l l l l l l i l l l l l l ..d 

TreMai»a«ta,'jnQ 

Example 
Theorde r devices you enable at each U W S can mask t h e 
p r i n t i ng of specif ic menu i tems or discounts. For example, 
CARROT C A K E is programmed in Menu I tems to pr in t at t he 
Cold L i ne pr inter . The PCWS01 in the d in ing room has t he Cold 
L ine pr in ter enabled. When CARROT C A K E is ordered at t h e 
PCWS01 the order p r in ts at the Cold L ine pr in ter in the 
k i tchen. However, t he PCWS in the carryout does not h a v e t h e 
Cold L ine pr in ter enabled. When carrot cake is ordered, the 
carryout employee sells the cake from thed i sp lay case. 
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Dev i ces 
User Workstat ions 

Printers 
Select the p r in te rs tha t w i l l service each UWS. 

UserWarkstations 

Re Ed- geccrct 

User Woiks tahons 
iiivmii 
R&ffKl \ 'fay, \ 

m "j'a (litê C e âne; 

I pn 
lDi Ctr-tr 

* • « i ' ' * 
•^Bvfl'UTl.- ^J M 4 • H 4* ' 

af | (_NV£ 0[.ttjOS j "Artm ] L'tder Device ttrrfef * ] afe j 

Pl r t t t HJS 

uj-Jnr*. j.r n rt f j n F fire -ni 

j „ E f«p i n d 

l i i i i i i i i ^ i t t i l K i l 1 , E pre -U1 J 
O Vouch* ̂ rlw. : j „ Ê  pie : n t d 
tccaiOHfei ; I " E pre ;s01 d 

stourfial PfrtfcK i jlOL •l Journal r i 
Esc Huf: JtuKfal i ! d 

T K » ^ d ^ r n e r ; ) z l 
In E we. - I ) d 

The . Stun* 

Example 
In t h i s restaurant , customer recei pts f rom the PCWS01 are 
programmed t o p r i n t at t h e Express pr in ter located nearby. 
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Dev i ces 
User Workstat ions 

P e r i p h e r a l s 
Select the per ipherals that w i l l service each UWS. 

mmm 
F'tle Edi1, Regard l - tep 

User Workstat ions 
1 ft Witt 

f̂ ecortJ Saw! irscfe- VPW f 

rt 

W-jiiOff- jovwe Nitric 

2: PO'USQ2 
1G1 ler.H 

I Number '"-1 H < » •! 

•Sens'j IMCOjfcni j Casfjiei j •Jt.ieOevkss Fifoeii Pst O'WiS 

z l 

Type jCerfigcaifr 
jpt-̂ r Di pk 
aprrgctlorTipe 
frn.F'ji PO'f-: 
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Dev i ces 
In te r faces 

I n t e r f a c e s 

U s e t h e I nt erf ace folder to ident i fy t he PMS (Property 
Management System), SIM (System Inter face Module), or any 
other I nter face System and there conf igurat ion. 

Programming 
G e n e r a l 

Create a record for d i f ferent I nterfaceSystem(s) th i s restaurant 
w i l l use. 

Interfaces 
1 m . 

^ , . - a ^ i 

• M # < 

SIM 

2 

r Lpdtnjsnsswjj ; 
r r-itflTP 

F : 2 : : 

the Mgrvagei, ti£ ftd . • 
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Dev i ces 
In te r faces 

Interface 
Conf igurat ion t he communicat ions parameters. 

Ft S'J* HH.' : 

Interfaces 
1 !JWi 

fe.^ci^ MQGfcVsvJ 

P* * « 1* « 
= ji1E- (liimlî  "*] ' ^ ^ H 

rtiwrjrf Internes | 

wmmmmm 

_ 
Ctr-stt =c1 Sefrngs 

4 .llf 
1 1 1 

Bĉ L flg®14. m=PW 

3700 POSCon f i gu ra to r User's 4-19 

M0004059 

 192Petitioners' Exhibit 1047, Page



Dev i ces 
C A / E D C Drivers 

CA/ EDC Drivers 

List and conf igure the credit card dr iver(s) t h i s restaurant w i l l 
use for author izat ion and sett lement of credit card t ransact ions. 
T h e dr iver act ivat ion code you enter determines t he f ie lds that 
w i l l be act ive in the other tabs. 

Programming 
Driver 

Enter the name and Dr iver Act iva t ion Code for each dr iver t h i s 
restaurant requires. You must save t h e Dr iver Code before 
conf igur ing the other tabs in t h i s f o r m . 

. GA / EBE Bracts; ., a I* 
Fife Ecth F eca>rd t i s ip 

C A / EDC Drivers i 
? M A P P ^tfyjNumber »j \4 4 • M 

* * * * 

^ £ 

r̂euH Vis<!** j | 

r J CtuM- j j^teT j wtrthertwirr̂  I ^li-r^ri 1 
j "dumber r-terre * ' 1 1 

^ j ^ ^ ^ ^ ^ D e m o Driver 

/f 

Example 
Th i s res taurant uses the M A P P dr iver for author iza t ion and 
sett lement of credit card t ransact ions. 
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Devices 
CA/EDC Drivers 

S y s t e m 
Complete the active fields. Thef ie lds in th i s fo rm do not become 
active unt i l you save the Driver Activation Codein the Driver 
tab. 

i> H" Li^^ y-f 

C A / E D O Drivers 
1 M A F F 

POT^ Vl*W vW 

1 :Demo Driver 

^SMNMImapp 

"sd't-BS?' IrJumtier - ! h < > H 

1 3 
Uri,er UwlwjSratio- 1 X-eftisrwiJ ! 

WttEtforCg-'jee f 

SeWeffftrfCK ŝ f 

F<qtrt ̂ rtofrabafl. &fctJ9tes j 

^a&kup j i u i n P nsfts Nu n&eh j 

brisker f 

m i 
** ^ ^ 

• ft. W1«VI 43cttwj U ilJ4<l L J8 A4 J! j 

Example 
This restaurant usesthemodem listed in thesystem properties 
folder for authorization and settlement. The number one is 
entered to indicate that the f i rs t modem listed should beused. 
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Devices 
CA/EDC Drivers 

A u t h o r i z a t i o n 
Com pi et e t h e act i ve f i el ds. Thef ie lds in th is fo rm do not become 
active unti l you savethe Driver Act ivat ion Code in the Driver 
tab. 

m m m 

n i f e 

Twjjfoatlt» | 
pin 

I l i l l i l i l l i l l l l l i 

Example 
To enable the MLI Header for t h e M A P P Driver, th is restaurant 
enters a 1 in the M Ll Header field. 

& i:A/inrhnvM 

C A / E D C Drivers 
.'MOT 

1 ;Demo Driver 

MAPP 

I v̂sietr ^foK castor | êt̂ rr̂ nt j 
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D e v i c e s 
CA/EDC Drivers 

S e t t l e m e n t 
Complete the active fields. Thef ie lds in th i s fo rm do not become 
active unt i l you save the Driver Activation Codein the Driver 
tab. 

& I T W i H I D a m n • M o l x i l 

CA / EDC Drivers m ji 
- M f t l t » M # I 

Sj&iirnhCfr ilwc 
Demo Driver 

MAPP 

1 3 
I ro Nf j G t*r j ^ +r mraitr 

M U H e a d s * j 

The- f tan v , 3t w "V <14 n 2 # M , 

Beam pie 
Toenab le theM LI Header for t h e M A P P Driver, th is restaurant 
enters a 1 in t h e M L I Header field. 
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Devices 
Touchscreens 

Touchscreens 

Use the touchscreens form to enter a list of touchscreens and 
create styles for generated keys. 

Methods 
You can create touchscreens by: 

Using the touchscreens provided w i th the sample database. 

* Edi t ing sample touchscreens to suit the restaurant's needs. 

Creating new touchscreens. 

The example below shows some sample touchscreens 

Default 
Sign-In 

C l o c k 

in/Out S i g n i r i 

Default 
Transaction Begin 

Table ! 

Default 
Alpha Entry 

j L j j J j L l J J ^ ^ Z J ^ I J ^ L I ^ L ] * 

a i i i;» icii I I iii I I i i i i 
B B B B O S H " 1 

i 
'/.VWAWMMlf 
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Devices 
Touchscreens 

Programming 
T o u c h s c r e e n s 

Enter a name for each touchscreen and template required by 
this restaurant. 

luiKrh-LiLL-nv 
f i le r Ptee,crd ; 

Touchscreens 
HI* Will !h JSOABY j Number J M 

t # & * 

— 4 — 4 — 1 — 1 — ' — 1 — 1 — , % ; , v,;.:. v, •xl 

TsTP'steIâ O'jl vtis.O'ir'ur» £40*400 : 

ran 

-J S 

nit- MNF.-YC ,BH*p» r its i= 

Beam pie 
This restaurant uses different sign in screens for the Bar and 
Restaurant. The Bar sign in screen contains two one-touch sign 
in keys to allow bartenders to sign in quickly. 
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Devices 
Touchscreens 

S t y l e s 
Create the styles for displaying generated keys and assign each 
style to a template. 

^Touchscjeeris 

Touchscreens 
l«f Rtfip tt I . \4 4 fr M 

'it/lfc-Tv j 

rt ^ n? 
4 s 

Toijehafasen 

I M i 
5 spirt Style 

b :Spirt Count l--;̂ ;;:;-
7 :Split Ngmerc 

6 Spirt Share 

101 F d 2 x 2 ^ t / A l p i i ; . . ; | 

104 :Food Pref . | 

105 :Req Food Prp§5-: f 

Beverage.. 

1U7 Apptz 
1 Uts :Soup/Salad 

109 '.SamJ—idie-

11U -Entrees w 

pÔ  Be "g Vheil Jfr] 

Herrt X̂ofch i 

j l ^ n : " e m "rn^ll 

r A^h^ 11 zf t. ^ 

p Sfovjewii 

P Meniitunvjut 

^ I ' M u t e on Kellv 

iGjfi PacetnsnT 

" 3 

'J j» f » 

Example 
The style created by the sett ings above displays on the Bevg 
Shell template. 

These are user-def ined k e y s c r e a t e d 
in Touchscreen Designer on the Food 
Shell temp la te . 
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Dev i ces 
"Touchscreen Designer 

Touchscreen Designer 

Use the Touchscreen Designer form t o create new touchscreens 
and edit samples for t h i s restaurant 's use. 

Programming 
Create a layout for each touchscreen listed. Use t he f ie lds below 
the design area to def ine each key's characterist ics. For more 
in format ion on us ing Touchscreen Designer, see "Us ing 
Touchscreen Designer" on page 3-28. 

I nil! r:M ieen rae<ii|riHi 
ffe Eii 5*ujf_ 

Touchscreen 
:;>:jl 01 Sign In Rest 

£ Sc WiS- jjftLcljf; M i • H ; &40 430 

A Cantfa&t Up I 1 K * » I 
D o w n 

1 1 
' 1 8 | 9 | 

* 1 5 | 6 | 

Information DO 

•Mte^fcftcfrw-'.-j&yn In 

. ICCifi 

x-J^ f tv iAr ia l Large 

Sri5 N ™ zl i A iJSTt \ Kurjdjsrt lEnin 

H i l l 

tAU I t u S 
•jm 

t- unction: Numeric' 

gn Red 

f n Manager. bnjo^, 

Beam pie 
The entr ies in the f ie lds above create the fo l lowing key: 
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Devices 
Touchscreen Designer 

4-28 

M0004068 

 201Petitioners' Exhibit 1047, Page



System 

The forms in the System folder help you enter information 
about the name, local currency, table arrangement, and serving 
periods for a restaurant. 

In this chapter 
Overview 5-2 

.5-7 

5-11 
Serving Periods 5-12 
Time Periods 5-13 

A %J 1 
5-15 
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System 
Overv iew 

Overview 

U s e t h e f o r m s in theSystem folder toenter informat ion that 
applies to the ent i re system or restaurant. Complete t he fo rms 
in the fo l low ing order: 

1. Restaurant 

2. Order Types 

3. I nformation Screens 

4. Reasons 

5. Periods 

6. T ime Periods 

7. Macros (Optional) 

8. External Programs (Optional) 

9. Licensing 

5-2 
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System 
R e s t a u r a n t 

Restaurant 

In the Restaurant form, enter information such as, thename(s) 
that apply to th is restaurant, information about operational 
days and hours, base currency, and the taxes that apply t o t h i s 
location. 

Programming 
D e s c r i p t i o n s 

Enter the descriptions that apply to this restaurant. 

£ i s ( J t f . t f d H d p : 

Restaurant 
1 Mtlki«S*v4< His 

ftsscniVtew f T̂ bfe Viwj. I 

% 

r "** n < • : 

Bare iphore j .^mi ] ; 

i i i ^ i i l i l 

jBctt'r'iiie 

Lonahon Warns 2 
1'Vsen Hills H*ll 

Kijn̂ ŵ ipfo f-fertw : 
! Non-Taxable 

Scoffer Nĝ fc 
r 101 I s r er 

m 

1 3 ^ 3 

Z»wJt ^ trier '-l̂ ffiR 
j'ViiLF'̂ ^FD'mr-r1 i ^ 

><• M r 4&&C B w 1 i>15vH 55? s ^ ; 

Example 
This restaurant is located in a shopping mall and is also known 
by it's mall location. The mall name is entered as a secondary 
name. 
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System 
Restaurant 

B u s i n e s s S e t t i n g s 
Establ ish t he business sett ings for t h i s restaurant . 

Restaurant 
? Mt> Ull1- Kv̂ tcill1 

• O E I 

IStQ̂ W Festautufftlta 

I I H ^ I i i l l l i l 

L^f l l lH BUflieS StfnCU jtljftnr j 
MCPu :tem- • r<i c^ftprwd- •• 

F 1 iJ 'tfnf sis* i M l -

J.nndi,* 
f Ayfeircwefoew toh^^ 

j u j n : « i y 9 7 

l i i i l l l i 
Sj Monthly 

M*Tre 

: Nut. tf 
jiH ' ' ' ' 

: DecwfllCM' ; 

r ~ 3 ! 

r ^ttn^f^ira! -.eat 
r P̂ iod Ste'tog toy sf 

S«"etMch fecsi-: 
Mufl&tf of fay* 

Exa rnple 
The Business Day Star t T ime and Business Vteek Star t Day 
f ie lds establ ish a s ta r t i ng point for to ta ls repor t ing tha t occurs 
daiIy and/or weekly. For example, if a restaurant w a n t s weekly 
sales and labor reports to start at 6:00 a.m. on M on day, select 
6:00 a.m. i n Business Day Star t T i m e a n d Monday in Business 
V\feek Star t Day. (Click t h e clock but ton to select a.m. or p.m.) 
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System 
R e s t a u r a n t 

O p t i o n s 

l&ftejslaurani: I: 

Select the opt ions that apply t o t h i s restaurant . 

i\* Fteei-rd 

Restaurant -

I 

^ J "Sfiŷ iLrvte* 
' J" rhabf» -wwwbjntv 
) P Tnslvtft 'fflfMaiciistyft 

, Cŝ TifPe* 

r v ^ d iî ikiyr jflui 
' f ftynt 18 tfigii tumourfl 2101 l̂ /SF-ecor* 

0 m 

i r M^vier Dune 

Example 
A restaurant located in Canada uses European d a t e a n d t i m e 
formats. T h e date appears as: 09SEPT96 when programmed to 
p r in t on customer receipts, guest checks, and reports. 
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System 
O r d e r T y p e s 

Order Types 

At least one order type must be def ined and enabled for every 
restaurant . 

Names 
Order type names can be up to eight characters. T h e name 
appears on balance reports, in t he subtotal l ine d u r i n g 
t ransact ions, and can be programmed t o pr in t on guest checks 
and order receipts. It is not necessary to assign a name to an 
order type unless you wan t t he name to display and p r in t . 

Programming 
C r e a t e t h e order types required by th i s restaurant . Use t he 
folder l ink t o go toSales| Tax Classes and c rea te the tax classes 
requi red by th i s restaurant 

HiriF-r I VP"* 
51* Hstt 
Ortier Types 
2 lake Out « N 4 * H i 
Hfc^vipy/ jjstffcv 

jkumtie'barne " 3 3 fa* . ' . : 

Eat Jn 

W enibfeoKcfeft-ifc 
f flint qt<jeit>fh>c3rch«l Or i*Cs>'tf 
& Prim Order wtet tft 

"11 

M 

Example 
Th i s restaurant se l ls food for t a k e o u t . A key is programmed on 
t he touchscreen for t h i s order type. The option Pr in t order type 
on order chit is selected. When the key is used, the k i tchen 
knows to w r a p theo rde r for t a k e o u t . 

5-6 
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System 
Information Screens 

Information Screens 

The 3700 system allows you to design information screens that 
are unique to each restaurant. These screens are accessed 
through a touchscreen key and include information such as 
directions to the restaurant or group rates. 

Thef i rs t screen in the Information Screens form displays when 
the [I nfo] key is pressed. It is often used as an index to list the 
name and number of the screens in the system. Employees can 
access subsequent screens by pressing the [I nfo] key repeatedly, 
or by typing the number of the screen they wish to view and 
pressing [I nfo]. Pressing [Clear] clears the display. 
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System 
In fo rmat ion Screens 

Programming 
C r e a t e t h e in format ion sereens required by th i s restaurant . Use 
spaces to center t he in format ion. The name of the screen 
displays. 

yiitfiiiiiinSi 
ji? 3-rci-ri \\f\f. 

Information Sc ieens ^ A 'h 

2Stteen£2 Sign Jo jfj<m \4 4 • 
Be:e»£J Vtevv jrabfe j 

H i 

to 
z Si 

1 1 - . i d 
1 sc reen #1 Index 

• I N K "nf=M-n Sign In 

iu te tsn Begin Table r f tes t i 

4 Screen #4 Begin Check i B a r j 
f s c reen #5 Fi - I jf art? I-

R Screen Maks a Correction 

sc reen #7 

c r ^ n # 

L l i j - e t . 

Author ize a l.. La rd 
J 

H r n - r n i""|i i r 11 ri-*riit i -ir i 

-
m 

11 

" i rt-t-n #in 

l i .r i- 'Hn 1 

Edit a Seat 

M i l i U h e U 

12 " r r ^ n #11 "linran-T̂ i- '"hp-l-

1 j sunken #1 0 1 lunge # Lt '.ije.t 

14 #14 Transact ion vo id 
+1 

1 j** HJ • Tu _i'jri In * 
t in& ̂  ji Enter -ur Em|i|o, ee ID ^njyt* 

1 I r-

. Line:• [ 
Lirw** | 
Itfr* | 

| 
f 

Line 10 P 

OtsfjM^ i n i vntoet fesruJ name ftht- intnrmahoff scr lhcMa-d0», tfruno AM 

Example 
Here is how In format ion Screen #2 w i l l look. 

H t ? l p S c r e p n ft 2 S i g n I n 

How To S i g n I n -*+ 

E n t e r - y o u r E m p l o y e e I D a n d 
p r e s s t h e ESXGN I N 3 K e y . 
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System 
Reasons 

Reasons 

The 3700 sample database comes wi th a default set of reasons 
for use w i th voids, returns, and t ime card adjustments. Some 
common adjustment reasons are listed in the table below. 

Time Card Adjustment Reasons 
On Time Early From Break 

Early Late From Break 

Late Not Scheduled 

on Break Mgr Clock Out 

On Paid Break No Schedule 

Void/Return Adjustment Reasons 
Other Object in Food 

Rang wrong item Object in Bev 

Rang too many Guest Didn't Like 

Guest Chg'd Mind Long Ticket Time 

Rang Wrong Check 

You can also create custom reasons for a restaurant. 
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System 
Reasons 

Programming 
Enter the reasons th is restaurant requires and select when the 
reason should display. 

jfe l i t Eeo>[<f Ee§> 

R e a s o n s 

•ft-JKf Vfa*> j | /ft, j 

Number T l !« « • M 

18 

19 
20 

100 
101 

102 
103 
104 
105 
106 
107 
1.08 

109 

Other 

Rang w r o n g Item 

Rangtoo many 

Guest Chg'd Mind 

Rang Wrong Check 

Object in Food 
Object in Bevg 

Guest Didnt Like 
Long Time Ticket 

f* *thvo;L 

{ J^6 i yfyj Iwr * 

m 

i l l 
hUMAr̂ fUMJ 01 AfrJSW 1' 1&K AM 

Example 
A restaurant that specializes in spicy dishes wants t o track how 
many orders are returned because they are too spicy. The 
example above shows a new reason called "Too Spicy." It w i l l 
display as an adjustment reason whenever an item is returned. 

i 

I r •. s t%» * * 

rm— ~ 

» A " 

Sfî &iB^ 
i r * < 

If ** c a* 6 »« 
• f e a t Trc 
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System 
Periods 

Periods 

Use the Periods form to create a set of periods for t he 
restaurant . These periods serve as the basis for reports and 
au tomat ic menu level changes. 

P r o g r a m m i n g 
Create the periods th i s restaurant requires. 

E.d* Help 

P e r i o d s 
1'1 Hippy Hmir Hi 

\ j tene 

, - j H M j 

101 3r^nH=5:t M -F 

10; BiP^T5:tG-1 
103: Lunch M-F 
104: Lunch S-S 
105 • Dinner 

121 ' Day M-F 

122 D=5, 

124 ; Might M-S 

125 : Entertainment F-; 

131 :5am - 6am 

1 j 2 • Gam - 7sm 

:7am - oam 

134 :8am - 9 a m H 

I 
j n~4~0 J nn pm ffij 

07:00:u0 pm: 

W£ 

UM3 

p VOflGny 
rî escna* 

p WW : 

p T"urs<fct* 

P f̂foi low 

ZM lo WMibs ai* rao'<J Tiits Mwiwb̂ , Btutu l^S^S? AM 

Example 
A period is created for a dai ly Happy Hour wh ich begins at 
4:00 pm and ends at 7:00 pm M-F. Th is period can be used as a 
basis for repor t ing and au tomat ic menu level changes. Menu 
Levels a re programmed to change automat ica l ly by l i nk ing to 
th i s period in t he Menu Levels form. 

3700 POSCon f i gu ra to r User's 5-11 

M0004079 

 212Petitioners' Exhibit 1047, Page



System 
Serving Periods 

Serving Periods 

Serving Periods are use to t rack sales for a given period of t ime. 

P r o g r a m m i n g 
Crea te theServ ing Periods required by th is restaurant 

r . c i v i n y r v i i m l t 

Serving Periods ' « f *3 ®S ' - * 
Ri eokfast Zfrt Py [number # OJ @ 

3 3 

i 

i J J r ~ 3 _ j 

n f HJV r >J04<1 ̂  11T" <J AW 
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System 
Time Periods 

Time Periods 

Periods are used to analyze the sales act iv i ty du r i ng cer ta in 
t imes of t h e day or sh i f ts in smal l ( t o t h e minute) or large (up to 
24 hours) increments. 3700 system report templa tes can 
generate reports for t i m e periods for a revenue center or for the 
en t i re system. 

P r o g r a m m i n g 
Create the T ime Periods required by th i s restaurant . 

rnmm 
immmmmm 

Time Periods 
ifli Bin au^ v r inft 1V Nurber §jip I l l i 

* 

I Breakfast M-F 

102: Breakfast S -S 

103 Lunch M-F 

104 Lunch S-S 

105 Dinner S-S 

121 Day M-F 

122 Day S-S 

123 Happy Hour M-F 

124 Night M-S 

125 Entertainment F-S 

131 hour ly 1 

132 Hourly 2 

133 Hourly 3 

Pfcri<fc| j 

1101 Breakfast M-F 

• O U t u y a t o b e i ts t rt^'urel Th* Manner, iijturo 

Example 
Th is restaurant w a n t s tota ls for di f ferent serv ing periods as 
wel l as hourly. T ime periods are created that reflect both of 
these repor t ing requirements. 
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S y s t e m 
M a c r o s 

Macros 

Use t he Macros form to create collections of keystrokes. 

Develop a macro for each task tha t requires a sequence of 
keystrokes by an employee. A macro may inc lude any key or 
may be l inked to another macro. When macros are chained 
together they execute in succession. There is no l im i t t o t h e 
number of macros that can be l inked together. 

If a macro is being l inked to another, i n c l u d e t h e key code for 
that macro as t h e last step in t he macro. The m a c r o w i l l ignore 
any steps tha t fol low t he M aero key code. 

P r o g r a m m i n g 
Create t h e macros requi red by th i s restaurant . 

fil-u £d.t Renjr., -̂Ip 

Mac tos, 
I frit*"* »1-

^ ^ t b m 
- • i H i fr frl 

ĴCCQ D=t*l1Wrt : 
Wvpiwt iM&me 

1 .Change io Breakrast 

l Change to Lunch 

3 -Change to Dinner 

ilv special 
5 . Seat 1 

b" seat 2 

7 Seat 3 

e :5eat 4 

y Battled w i n e 

1U Fire Order 

11 Tip Out 

12 Filter Seat 1 

13 Filter Seat 2 

14- Filler Seat 3 

P F'wi J." o r̂ata- ptI , 

. j - -
I H F H 

2 Menu Hem k e v Code 

j . Menu Item Kev Code 

4 Discount Key Code 

S : 

9 : 

10: j d 

= 

fh* ̂ w.ani 'w 

Example 
Th i s restaurant offers a "Dai ly Special" fea tu r ing soup, salad, 
coffee, and a discount. T h e Dai ly Special macro posts t he en t i re 
Dai ly Special w i t h a s ingle keystroke. T h e [Macro] key makes 
order ing t he dai ly special fast, convenient, and error free. It also 
provides t h e sales t rack ing data tha t wou ld not be avai lable if 
t h e " D a i l y Special" were programmed as a single menu i tem. 
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System 
External Programs 

External Programs 

Use th i s form to enter any external programs t h i s restaurant 
w i l l use in conjunct ion w i t h t he 3700 system. 

P r o g r a m m i n g 

Enter in format ion about each external program th i s restaurant 
uses. 

;̂ t iejririî i: i CJt̂r: ̂ irfir̂  i:;: 

External Programs 
n i nn Thsr.kup nn 

RescM -Hew/ j 

^rte/|r*.mt.^"' ^ H i > >1 

I t - r _ * VrihMK-ftl ISiikuplU* 
r imecard Adiustment 

22 'Schedule 

31 : Redirect Printer 

41 :-5et Business Date 

4 1 'Update cu r rency convers ion 

•1 !Reports 
>01 : File Maintenance 

i02:Daily NT Backup f lncrementah 

Os ' " ' e d I, NT B r c H i p iFull : t em i 

304 I 

Utjsi tntert̂ re 

I d 

i l 

r* P dii.c«ht:«im tf e 

3 1 
. .'tain 

Ctoirftisftd L'fte 
runbackup.exe 

• 

IMMMtMtwt' 

396 Afrf 

Example 
Th is restaurant Val idates and Backs up t he database using an 
external program. 
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System 
Licensing 

Licensing 

This form includes the 3700 system software key licensing 
codes. 

Licencing 

f t ^ J w u t e , 

PvS^OOPtttfkici j-„ 'r.-.pu.̂ r, 

l l I M I i l i l l l 

j i imen m 

PMSWltfSftfi&e j\ .Mfii ilJP'i 

I ^ • -- ' j 

Spdecf 3* S«f« Cd 

Itisin " \ i<aK •aoo* 0" 

E x a m p l e 
This restaurant Validates and Backs up the database using an 
external program. 
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Chapter 

Sales 

The Sales folder contains information about the types of food 
and beverages a restaurant serves. Not only do you enter the 
names and prices of menu items here, but you also determine 
what condiments wi l l beava i lab lewi th each menu item, the 
types of tender/media accepted, and the discounts and taxes 
that apply to sales. 

In this chapter 
Overview 6-2 
Tax Rates 6-3 
Tax Classes 6-7 
Print Classes 6-8 
Menu Levels 6-10 
D i scou n t/Ser v i ce 6-13 
Tender/M edia 6-16 
Currency 6-26 
Courses 6-27 
Descriptors......... 6-31 
Condiments 6-36 
Menu Item Classes 6-39 
Menu items 6-43 
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Sales 
Overview 

Overview 

Usethe forms in the Sales folder toenter information about the 
items th is restaurant sells and the taxes, discounts and service 
charges that apply. Program the forms in the Sales folder in the 
fol lowing order: 

1. Tax Rates 

2. Tax CI asses 

3. Print Classes 

4. Menu Levels 

5. Discount / Service 

6. Tender / Media 

7. Currency 

8. Courses 

9. Descriptors 

10. Menu Item Classes 

11. Condiments 

12. Menu Items 

6-2 
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Sales 
Tax Rates 

Tax Rates 

Use the Tax Rates form to define the tax rates that apply to 
sales in a particular restaurant. Some localities chargea 
different tax on food and beverages. Create a tax rate for each 
tax th is restaurant charges. 

The restaurant's location determines the method for calculating 
taxes. The 3700 system allows you to program thefol lowing tax 
types: 

Type Definition Example 

Percent 
The tax is calculated by 
multiplying the amount in the 
percentage field by the total. 

$5.00x5% = .25 Tax 

Breakpoint 
The tax is calculated based 
on a chart provided by the 
local government. To 
calculate tax this way, 
complete the Breakpoints tab. 

From chart: 

$4.75 -$5.00 = .24 Tax 

Inclusive 
The tax is calculated by 
taking a percentage ofthe 
price and posting it as tax. 

Subtract tax from total: 

$5.00= $4.75 to 
Sales.25 to Tax. 

3700 POSConf igurator User's 6-5 
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Sales 
Tax Rates 

P r o g r a m m i n g 
General 

Create a tax ra te for each tax th i s restaurant requires. 

Fte sfi Re-joitf Help ; 

T&y Rates 
1 Hut'M.* 

Number 
;Food Tax 

Be erctLiwTi 
n isc T=s 

Canadian PST 

Canadian GST 

inmm 

fill 
SSurtfr̂  [uum « j J ^ ^ • W 

Gsra'sl ] f Tv \ 

|F«| T ^ Coll 

jhii* "eM 

fMafr 
vjPercent 

t 4i 
jh i.n| IS 

j r ie t F u 

Example 
Th is res taurant collects a 5% tax on food. They call t he tax 
"Food T a x " Th is name w i l l p r in t on customer receipts and 
reports. 
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Sales 
Tax Rates 

B r e a k p o i n t s 
Complete the Breakpoints tab if Breakpoint is selected in the 
Type field on the General tab. 

Using the breakpoint tax tables provided by the local 
government, calculate the difference between the f i r s t and 
second amounts in the From Amount column. 

Enter the result in the Amount column of the Breakpoints 
table. Do not enter a decimal point. 

Repeat these steps unti l a pattern emerges. 
Select the Number of the breakpoint that begins the pattern 
in Begin Repeat. 

Select theNumber of the breakpoint that ends the pattern 
in End Repeat. 

Sililllsl 

Tb\ Rates 
IfcW J a> 

T ^ " ] ^ g j S**" 
t : ;Fogd Tax 

Beverage Tax 

Misc Tax 

Canadian PST 

Canadian GST 

1 1 : 

j 

\2 1 6 

End Repeal; 
5 34 3 1 

ills 

Example 
This restaurant uses breakpoint taxes. The example above 
shows a repeating pattern that begins w i th 16 and ends 
w i th 34. 
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Sales 
Tax Rates 

C a n a d i a n T a x 
Complete the Canadian Tax form for Canadian Tax rates. 

gix Uslo 
Tax Rates 
*> oOtHHtUi I'M 

Food Tax 

Beverage Tax 

Misc Tax 

Canadian PST 

Canadian GST 

mmm 

ft 

| rtoMUvtfr* '"sr̂ d'anTa* 

P 3wi .whew •aft* 

"V Tftwi-wfa 
p -i ttr 'c> 
P U5Crf2&ro 
r rcl^t '^lc ; 

CaracaT̂ Tft̂ Niiswa 

r Jsfr t sserci 

l O i i l l l l i ^ l l l l l 

t.fcshtfol VHCJU.4 : Thtt,3fcoiJ5Amurft : 

"ne fc^nayw > Br, r o "L i1 & Xr tt" 14 W 
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Sales 
Print Classes 

Tax Cl asses 

Once you've created the tax rates a restaurant wi l l use, you can 
group them into tax classes. Tax classes areappl ied in t h e M e n u 
Item Classes form and determine the taxes that apply to 
specific classes of food and beverages. For example, menu item 
classes that are food i t emsmigh t have a tax class called "Food 
Tax" applied, beverages might have "BeverageTax" and 
condiments might have a tax Glass called "No Tax." 

P r o g r a m m i n g 
Create the tax classes th is restaurant requires. 

Fits Edi> Retard ttafr 

Ta/, Classes 
lift AM TAKP*. 

111 

i îO,-,-
101 :Food Tax 
102|DeverageTax 
103 IMisc Tax 
104 rCanadian Tax 

All Taxes 

99 ;No Tax 

I H M l 

P I 
W 2 

r a * is 

r s 
01I I I I I1I I I I I lOi l i l i l i l l 

. I tj r f . . ' . Ml 

Beam pie 
This restaurant needs tax classes for apply ing food and 
beverage taxes separately and in combination. A tax class called 
"All Taxes" is created. 
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Sales 
Print Classes 

Print Classes 

Use this form to create print classes to control how and where 
different types of menu items print. You can select from the 
following print locations for each print class you create: 

Print on... 

Customer receipt 

Local order receipt 

• Journal 

Report 

Guest Check 

In addition you can select from the list of remote order devices 
you programmed in Devices! Order Devices to control where 
items in each print class pr int . It useful to remember that 
remote order devices can be "logical" devices. This means that 
two remote devices may actually print at thesame physical 
device. 

Selecting a Print Class 
Select a print class to control where and how each menu item 
wi l l pr int. For example, menu items such as entrees, appetizers, 
and dr inks need to print on guest checks, journals and reports. 
Bottled wines might be programmed to print a local order 
receipt and food condiments may only print to the journal and 
reports. A Print Class can also be used to control theorder in 
which items print. Wi th in a Print Class items wi l l sort and 
print in the order in which they are entered. Print Classes can 
also be used to: 

sort draft beer orders before bottle beer orders 

print high prep t imefoods before low prep t imefoods 

print certain types of menu items in red 

exclude condiments from customer receipts 

6-8 
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Sales 
Print Classes 

P r o g r a m m i n g 

^PnniCtasses 

C r e a t e t h e pr in t classes required by th i s restaurant . 

£ifc fccfc Bctcrd help 
Print C l a r e s , ^ t t 
M.4H.fl • n(l(Ul.<Mrt, j t j I 1-4 4 • 
Pec.fjvis-v jr̂ Me™- j 

nm 

Nuifosf jr-Jarrae 
t01 M«lt'"h»T» 
102 iBottled Wines 

103 Journal & Report Onlv 
201 :Hot Line 
202 Ĥot Line - Red 
203 :Cold Line 
204 :Co!d Line - Desserts 
205 ^ Service Bar 
502 :Food Condiments 

503 :Bar L.ondiments Priced 
Bar Condments 

3 3 •ftiUOu 
l i l l ^ i i M i Ciiillllllllllli 

Fread c^hfpjtcte-

bethrta L«evjCB? 1-1 
: P ftint IP c« 
: p ftfirtt- t Ln* 
: P funt t- ? c îtinft 
: P ftinf t~ a 
: pft.ntt-* rft f. in* 
: p Ptintt* 

i p'ftNt-T 
^M&MMiiMiMi 
p ftsnH- a 

I t i V- i -

Example 
Th is restaurant uses t w o pr in t classes to control the p r i n t i ng of 
bar condiments. Priced bar condiments are programmed to 
pr in t on the journa l and reports. Unpr iced condiments do not 
p r in t t o t h e j o u r n a l or reports. They are only programmed t o 
pr in t in red on the customer receipt/check. 
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Sales 
Menu Levels 

Menu Levels 

Use this form to define a set of menu level classes to simpli fy 
menu item programming. Menu levelsserveto"f i l ter out" menu 
items that should not be available under certain conditions. 
Each menu item is l inked to a menu level class in the Menu 
Items form. The menu levels you enablefor each class 
determine: 

Which Main Menu levels wi l l allow access to items in th is 
class 

Which Sub-menu levels wi l l allow access to items in this 
class 

• Whether menu levels (Main and Sub) wi l l remain active 
(Stay down) when items in this class are posted, and if not, 
towh ich menu levels wi l l the system "pop-up" 

Automat ic menu levels allow the 3700 system to change menu 
levels automatically to: 

Distinguish between menu items ordered in different meal 
periods (such as Breakfast, Lunch, And Dinner) 

Identify menu items available on different menus (such as 
Regular, Happy Hour, Late Night) 

Specify different sizes of menu items (such as Small, 
Medium, Large) 

Perform a combination of the above functions. For example, 
the Main menu levels Breakfast, Lunch, and Dinner could 
be reserved for period f i l ter ing, wh i le Sub-menu levels 
Small, Medium, and Large determine price f i l tering. 

6-12 
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Sales 
M e n u Levels 

P r o g r a m m i n g 

M e n u L e v e l C l a s s e s 
Create the menu level classes required by t h i s restaurant . 

SPPI £ £ M t - N U i H Y M I : 

Menu Levels ' 
1 1 A l t L» l j i H < 

M̂rw La-el Ctj/^, | ĵdo Mrmu 1 CTM ̂  ] 
• •! 

- ftten u u -evs* ( J s s s t i K - e s ^ f d V i^ - jx 

jN f̂flc j «»] 
All L e v e l s 

201 :Liqour I t ems 

2U2 ; B u m p Liquor I t e m s 

301 • 

P Mam L«vbJ * 
p M a m ? 

p M a m L * v s J 3 

P M a m L ^ v s U 

Pfcif utcM-drL̂ ve 
F " 3 l.:J 

v Sua Levat' 
^ -UnwVNt/ 
y yUa-EjsyBl 5 
V Sob 

pnp tfc to Silt, J.WP1 

m 3 d 

Ivfcfcswjjw brtsiv 

B<ample (Main) 
Th is restaurant o f fe rsa Bagel w / C r m Cheese du r ing Breakfast , 
Lunch, and Dinner. By assigning Bagel w /C rm Cheese to t h e 
Menu Level Class "A l l Levels", t h e bagel is avai l able at all t imes 
of theday . T h e pr ice of t he bagel defau l ts t o t h e breakfast 
(Pr ice i ) price. At other t imes of theday , when a bagel is 
ordered, t he employee is requi red to change t h e menu level t o 
charge a higher price. 

Example (Sub) 
Th is restaurant serves soup in cups and bowls and charges a 
higher pr ice for the bowl. The Menu Level Class "Lunch and 
Dinner" has sub menu levels 1 and 2 enabled. Th is a l lows t he 
restaurant t o offer a cup and a bowl of soup at two di f ferent 
prices. Du r i ng Dinner, t he sub menu level pops-up t o2 , the bow! 
price. To order a cup of Clam Chowder, t he employee must press 
a [Change Menu Level] key. 
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Sales 
M e n u Levels 

A u t o m a t i c M e n u Levels 
Create a record for each au tomat i c menu level change th i s 
restaurant requires. 

Mivin l c aw-w. Ai ir ̂  r«ie-i< i I | 

lumber Mane 
^ j j i i i i p 

2} Day S-S 
3! Happy Hour M-F 
4; Night M-S 

Peve- jeCtfUe' 

11 

Bar 

Pwirrt 

" 3 r d 

mIF rri.1, n^vif.-

M e n u L e v e l s ns i M t t ^ ^ tup 

ion fr j Junht-r H ^ > >\ 

tfww L*va! SU3 M*nu Ltf'fil 
I F z j j f e i r 

Example 
I n t h i s restaurant , t he menu level automat ica l ly changes to 
Ma in Level 2 for Happy Hour in the Bar. Menu i t e m s w i t h a 
Price2 value, automat ica l ly change to t h i s pr ice d u r i n g the 
Happy hour period. 

A T h e m e n u i tem must belong t o a Menu I tem CI ass w i t h 
I ^ B t h e opt ion Enable prices 2-4 selected. 
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S a l e s 
Discoun t /Serv ice 

Discount/ Service 

Use th is form to program the discounts and service charges 
used in this restaurant. Discounts include such items as Senior 
Citizen Discounts, Employee Meal Discounts, and Coupon 
Promotions. Typical service charges include Autogratuit ies, 
Room Service Charges, and Entertainment Cover Charges. 

P r o g r a m m i n g 
G e n e r a l 

Create each discount and servicechargethis restaurant 
requires. 

f t £.J* tviu 

Discount/-Service 
.'USti.<kJ.Mc.Jl 5*iEyji Number !« < • H 

11111 

Number ft-ame 
W p w | rwii-Pif j n i w i m t Cis-g? j 

101 -cha rge Tip 

1 0 : 15 k Wr i t 

201 'Half Port ion 

ZOJ '"'fien I Drc 
204 : u p e n "fo Disc 

^ 0 5 :Mgr Comp 

20& 'Promo 

mm 
] 1 yy tjj Ta-

PririUaiss : 
1UI 'jue t Checl 

Mil 
[u * 

PfWifit 

r* 

l"»s 4 - . 

IC Jfi ; : 

]lui FoliJ DI tu.iiiL. J &J 

Menu Lev? CI?;; 

•s^nr* <5ttArtiVp From 

T>tt MOYAtMr. Ciiins 

Example 
This restaurant allows employees a 24%discount on employee 
meals. The discount is programmed as a key that appears on 
the Food Discounts SLU. Employees must have a privilege level 
of 2 or higher to use the key. 
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Sales 
Discount /Serv ice 

O p t i o n s 
Select the opt ions and i temizers that apply to each di scount or 
service charge. 

fccil: £ *co t< i J e p 

D i s c o u n t / S e r v i c e 
.'fi.N mpi. Wr..1 

101 iChsrge Tip 

102:15% :5ra: 
201 jHsrll Portion' 

Erripi. Meal 

203 iOpen $ Disc 

204 jOpen % Disc 

205 ;Mgr Comp 

2 0 6 : Promo 

*] \4 4 > >1 

foffjafrJ* j: ? o^crte £: cctint; service * hat 'i 

p 

p c*irr /S'iatom 

p trnlj Sharasfofe 

t l l l l l l f f l M 
p {'ftir.irw 1 

fftmirw 
r fsmiret 3 
r remrtt 4 
r i-emira 5 
r t«nl3Eerfi 
f femirer 7 
r fcemirtt § 

Tftt. r/TfVjer.Swrw ZUfc^r-i 

Example 
Select ing t he Preset opt ion for t h e E m p l . Meal discount, causes 
t he 3700 system t o apply t he amount entered in t he Pa"cent 
f ie ld on the General tab. Th i s discount is programmed to 
requi re a reference ( the employee number) and p r in ts a 
va l idat ion chit for the employee to sign. 
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Sales 
Discount /Serv ice 

D i s c o u n t / S e r v i c e C h a r g e 
Use th i s tab t o complete the p rogramming of Discounts and 
Service Charges. No te : Only the options that apply to the Type 
are avail able t o each record. 

Difcnunr / !iftivir.« 

D i s c o u n t / S e r v i c e 
j'i y tfi.(-i. Mt it 

fteegrd^e* | "afefc %-ev* 

Ifcortflw JNumliet " ^ i \4 * • n 
** v 

s' jN-vne 
1U1 Charge Tip 

1 !]J 1 T)' 
201 Half Portion 

_u2 3SS3CSS9M 
203 Open $ Disc 

JU4 Open • D i : c 

2U5 Mqr comp 

206 Promo 

c | 0 t i ^ (Xto-inS « jef^:? jtvge ; 

DfcCtflinf 
P Aasui® entire amount : 

EtfpL ôs nt^i 

r t«£«jnf last its* 
p PrhdlriBtet 
f" fitter e-if 

r 
r 
r 
r 

jT C'tffkft 'Sto* \ itM UHH : 

r 
r 

" Z . J 

The^an-ggt at** C-'U.^cM ^ t>v|: 

Beam pie 
Th is restaurant l i m i t s the Empl . Meal discount to a max imum 
of $5.00. Tocreate th i s l im i t , t h e option L i m i t discount was 
selected and $5.00 was entered in t he Amoun t f ie ld on t he 
General tab. 
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Sales 
Tender/Media 

Tender/ Media 

Organizing Tender/Media 
Micros recommends that tender/media keys be organized 
numerically based on their type. This makes reports easy to 
read and simplif ies database maintenance tasks. 
Types of Tender/ Media 
A Payment subtracts the amount entered from the amount due. 
If the result is 0, thecheck is closed and the transaction 
finalized. Examples of payment keys include: cash, credit cards, 
room charges and foreign currency. Payment keys can be 
created to record special activity, such as house charges, walk-
outs, and employee meals. 

A Service Total ends the current transaction and saves the 
check information for later recall. This type of key is also used 
for [Reprint Check], [Print Check], [Chain/Fire], [Hold/Fire], 
[Seat Check], and [Print MemoCheck] keys. 

A Pickup records the wi thdrawal of cash from a cash drawer, 
such as payment of petty cash, or when money is collected in the 
middle of a high-volume shift to reduce l iabi l i ty at each UWS. It 
is also used to record t ips paid. 

A Loan records the addition of cash to a cash drawer, such as 
the beginning bank for a shift. 
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Sales 
l ende r /Med ia 

P r o g r a m m i n g 
G e n e r a l 

Create each tender/media key th is restaurant requires. 

, fHM.lei / Mtiihfi 
Ed.t Eecuri Heip 

T e n d e r / M e d i a 
i m Wi 

Rwxjfsi W- yjew 

WufTj&er j^hne JAJ 

t : • 101 Cash 

102 [Traveler ^hk 

103 Fer ion=9l Chi-

104 • Food Stamps 

201 * =3 «T-1 1 

-
202 

203 ;Atnex 

204 •Diners/uB. 
301 Manager M M I 

302 : Promo 

401 Raom Charge 

-
402 

501 

: Acc t Charge 

:Meaia Declre 

502 : Media Pickue d 

ffjumher " • M 

'Swtar^ l j PH"FJ- ] « l i - r tJpf j r ^ - n A I K j f ^ r ^ M ^ P T v t F i r t ^ j 

feqfi 

©t̂ ct̂ e- Ft EfreCfo* To 

•fcS&ffifltRiiî ' UmS.8 tLU 
3 ^ 

101 C - N e : K h e U 

^ int Ps, merit* 

1 l u l ^U Le e l ; 

f&U 
1U1 

: 

Wtir fo ijo to ftflH t ewr li Tt<r- K'sns & , tfftincr i&UbttPlf? i 03* 74 AM 

Example 
This restaurant accepts cash, 
traveler's checks, personal checks, 
food stamps, and a variety of credit 
cards. A tender Media key is 
created for each. I n addition keys 
are created for Media handling and 
service total functions. The 3700 
system allows you to associate an 
icon w i th each Tender/Media key. 
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Sales 
Tender/Media 

T e n d e r 
Select the options that apply to each tender/media key. 

Tendei / Media 
sdlt S^crd ; fttip 

Tender / Media 
4I> Mips 1V..J 
fttcua 't=jus j 

in " , Per -nn^ l Ch\ 

104 :Fogd Stamps 

201 v̂isâM.C. 
202 ; 

2ULH A m e x 

2U4:DmersC.B . 

301 Manager Meal 

3UJ: Promo 

401 :ROOITI Charge 

4M2 JniQntije 
501 Media Declre 

502 :Med ia Pickup 

|Tips Paid 
901 Service 

t i > ^ H i • M 

% T e n w j j f f "rw6,»tt | j j TTJ j Ft j 

J 

P ufce«sft ct. i-rerc, 
r Rwenoe w e a 

P" numl 
r A,-,nK5pwfcJjnMi 
f" Rvudn? flr.g^i ̂ iliy 
f? tecforstoi 
r fern is stor&bfe 
r P ^ t T n g , i v .i^rfMpt-

r -"Hjf-^II^ 

PPl i iSSI l i i l l l 

rij • 

,-.: 

Hijft/ifftu^ LĴ IW 
r EMit HALO 

l i i l l l i l i l i 
l i i l l l i l l l l l l 

ThtsMJrt&gei.aynot 

Example 
For example, the option Open drawer is used wi th the[Cash] 
key, as wei I as w i th the [Tips Paid] key. Other options here are 
used to control theposting, HALO, and required entries for each 
key. 
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Sales 
l ende r /Med ia 

Preset T e n d e r Keys 
Create any Preset Tender Keys th is restaurant uses. 

lender / Media 9 B S 
Tie Eai gecnrr fcfr 

Tencfe* / Media 
K. I»lf 

'•cejfxfl ] v J 

plMil i f 

<"Vf l 

102 Tra.ele, CH 

i n : •Personal. Chk 

104 ;Food Stamps 

; n i 

JiZ 

i n : : Amex 

2n4 :DmersjL..B. 

301 : Manager Meal 

jj: : Promo 

401 :ftoom Charge 

4 u : : Acct Charge 

El n •Media Declre 
c o . Mt-iiii Ridufi 

Eft jNurmer 
W £ f 

'I M O H 

* M ^ V? 

kenere i l ] fend® freseti! j o ; raoa : Credit Auto ; PMS I S<?-vk» T t t . | Pi-intrG j 

Cash 

r j l_ 

1.0 

20 

50 

1U1 1U1 Payments 
U L UU F i mpnti 

1U l n | F i mnnts 

1u4 1u1 Payment: 

j j J 

The hterajjsr, 

Example 
This restaurant speeds up cash handl ing by programming 
payment keys for common denominations of U.S. dollars. The 
payment screen might look l ike this: 

- I ; : 

rs* I 
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Sales 
Tender/Media 

C r e d i t C a r d T e n d e r 
Select options to control the verification and authorization 
requirements for credit cards accepted by this restaurant. 

T e n d e r / M e d i a ; 

ai \ 'â etet j CC f* j 'jf̂ drt iyjt* j -r/j J st^iM i L j r̂trriry\ 

| C a : h 

102 Traveler Chk <r«i| Csr fit frismjfg 
103 Persona l Chk p" vpr̂ iiR-flrft̂ -Hirir*^^ P ^ftMrjrm îrf^payrwrf 
104 :Food Stamps r -rvt-i- P i-'f rrr.ft tot tf.w: nunfeef 
201 : visaJM.C. J? ^rebG^'ri^i^ei P PfrmftloH issue aa*e 
2 n : f jtfot - |na| aifi-wfc > feq. 1 ec P FfTft^ftf "naitMi* jiMnt: 
2U3 Arnex - J - ' - lew recal l 

Xl4 
0̂1 
iU2 

:0iners;CB. 
••Manager Meal 
; Promo 

cMMsUcrt Jfrfr* 

401 
401 

•Room Charge 

oi c t C h ^ i g e 

r u)y iv, v W 

r M U M 

501 Media Declre 

^ o : •Media Pickup zi 

B\r, 3*8 I'SO'* ^35 45: v*t , 

Example 
This restaurant selects Verify before authorization to check the 
credit card number against known parameters of each credit 
card company before sending an authorization request. Micros 
recommends selecting th is option for all credit cards. For more 
information refer to The Feature Reference Manual. 
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Sales 
l e n d e r / M e d i a 

C r e d i t A u t h o r i z a t i o n 
Authorization 
Def ine t he author izat ion l im i t s and t he Credi t Au thor i za t ion 
and Electronic Draf t Capture processor for each credit card key 
you create. 

0 3 
hie> M i t M*lf . 

Tender / Media 
M4 VlSnMf 

ft & 
j \4 4 * H 

1U1 

102 T la .e le i Chf 

l u : P e t : u m l >.hK 

1U4 Food Stamps 

"•'naM •: 
2rc 
206 Ame>: • J 

JU4 Diner : " ! E 

JU1 Manager Meai 

DrtJ Prnmr. 

401 Puom Char ye 

402 Acct Chare-

5U1 Me«inDei.lre 

5U2 Media Pickup 

j Tsivter | | C . "•ViJe- ^ J f i v j f a \ "•""i. j inrm^ ) 

Air.honY'tfiivi j Crgatitries j 

CA Driv̂ t : 
•]1 Demo Driver 

£BC fciW 
Demo Driver ] 8 f l l l 

î fEtal AuUi Afljun: 

Beccnrtayftaof trait Si-WMWiSatY Drftemnĉ a 

' f e» 

Example 
I n t h e example above, Visa and Mastercard are both author ized 
by t h e D E M O dr iver. In i t ia l author izat ion requests are made 
for $20.00 and a 25% t ip is automat ica l ly added to subsequent 
author izat ion requests. 
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Sales 
Tende r /Med ia 

Preambles 
Enter t h e range of d ig i ts tha t ident i fy each credit card type. The 
preamble is used to associate credit cards read w i t h t he 
magne t i cca rd reader w i t h the correct payment key. 

msm 
f.le n t HHr 

T e n d e r / Med ia 
Vist-M * 

^ecf-f^v^, j >ie 

Soft By Number '1 I M • • ! 
8 * 

Mumtei - A 
101 

102 Traveler Chk 

103 Per iona i Chi 

104 Food Stamps 

mp C 

202 

203 Arnex J 
204 Diners^C.B 

301 Manager Meal 

302 Promo 

401 Room cha rge 

402 " c c t i " lnr [ j t -

501 Meelia Declre 

502 Meidn Pirhufi 

L-Liieinf ] Tsnrter, ["re et»< j CC Tender v-sflit «uth ] PMS ] 3if»ce TTL ] fVntij j 

Aui-o^atipri ftesriB:® j 

• n 

]KL.T*I5> Ste'+ft'Srl.OfcjE Td P-e tiri Auc-fj* ft length < #d.jit f 
; iiii; 

d 102 !5* 

TteMsnaisef, Bruno : 

Example 
For example, Visa is the only card that s ta r ts w i t h 4. By 
enter ing 4*, any card tha t begins w i t h 4 is ident i f ied as Visa by 
t he system. 
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Sales 
l e n d e r / M e d i a 

P r o p e r t y M a n a g e m e n t S y s t e m ( P M S ) 
Select the options that apply to each PMS key. 

xa 
V* C.̂* ii*'r- : 

Tender / Media 
m* o» 

Resot̂  I T-adte view j 

H E 

Hart̂ t 
1U4 Food stamps 

'3 \1 ' 
203 Atnex 
j!U4 ;Diners/C.B. 
301 Manager Meal 

3U2 : Promo 

402 flnt Charge 

501 Media Declre 

5U2 MwfeiP'̂ up 
503 .Tips Paid 

y u i :Service 

9u2 Print Check 

4* 
j Number .-.. \4 i • H 

"jhianw 

A 

Of ^ i Ttf j f sat i ] r- tfii-fcr | ĉJAf iyifi | ifc-r in?" L. I lv>j| j 

ppoaertv tosfwems-t ̂ yrte T> 
ft? P&st 3 00 STCurfe. to -MS 
r ce 1o TMS 
r Pip̂ ar̂ srCtJtfftaPMS 
r Print JothiJiewflindiw ŝsppsmdlJierescQns? 
r Dq-gtsd-ePfcCieSfMnse 
fr klfcV raftS-en;*XarSuters 

-M mi t Sfr? 
1 3 

A 

Beam pie 
For example, the Room Charge key allows the posting of 0.00 
dollar amounts and a 19 character reference. 
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Sales 
Tende r /Med ia 

S e r v i c e T o t a l O p t i o n s 
Select opt ions to add func t iona l i t y to service total key types. 

o m a ! Ander / M r̂li* 

T e n d e r / M e d i a 
Wi* tMH.Uiutk 

iejr^Kric J 

MOT** IMare i 

^^ jhumt i - J \4 4 • • ! 

1 3 
204 :DmersA;.B. 

301 : Manager Meal 

302 'Promo 

401 : Room L-harge 

402: Acc t Charge 

5Ui : Media Deelre 

501 MeiJia Pirkufi 

f O I Tip: P^id 

901 : Service 

902 Frinl Check 

Chain L-heck 

904 : Hold Check 

905 F^f jnnt ChcL 

90£ I t-st Chech 

- foivfet P r w s t C | C ' « i t £ w t n ] P M S j s * y i c * T T L \ 

Spruce Totals 

P7 fclUtftf'W. &Hi£HJtt*Mt 

* , 
r- M îJCvcia 

fcr 

d 

TLW M - W » T GMNA 

Example 
To create a key that w i l l "chain" several checks together, select 
Cha in Order. The orders on the chained checks w i l l al l be sent 
t oo rde r output devices when t he F i re key is pressed. Th is 
feature ensures tha t guests at t he same table, but w i t h separate 
checks, receive their food at t he same t ime. 
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Sales 
l e n d e r / M e d i a 

P r i n t i n g 
Select the p r in t ing options that th is restaurant requires for 
each key. 

. I o n d o r / M o d i * mmm 
Fite ftec^d HWp 

T e n d e r / M e d i a 
131 C a s h 

[leash 
102 t r a v e l e r Chk 

103 Personal Chk 

104 ;Food Stamps 

201 !Vis a.<M.C. 

202 i 

204 -Diners/C.B. 

301 :Manager Meal 

302 :Promo 

401 -Room Charge 

402 :Accrt Charge 

'5On :Media Declre 

e « « ^ « ^ 
- " - 3 H < > n 

| O n d u \ C BIT A t f f i ] PMC. j > i zrTTL Fff lAfL | 

PNfrfif>0 
-V* ftiHsunwn^ytota? 

ft r<f rtenfret tots ? 

fti vrrcftUivilyr 
Prn t y , . rtvfcivt i war 

Pt intwSh \ocikM 

~ ftirt vsMatto-

^ Print 
r tm t̂ 
" ftrtf t i t les h J. 

p Prini e h * * 

J7 FurtfwenpJistf 
f" HinrtsilarBcJtw 

r~ I'rirrf CW> ior aeavc 20a 

T K & f / a r a f l a . Brunei QGrtQ^aSCi ' f i? 33PVI 

Example 
TheMed ia Declaration key above is programmed to pr int a 
val idat ion chit. However, none of the pr int check options are 
selected becausea media declaration does not require a check to 
pr int . 
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S a l e s 
Currency 

Currency 

Use this form to program the system to accept al ternate 
currencies. 

P r o g r a m m i n g 
Define the other currencies this restaurant accepts. 

C u r r e n c y g 

Myntiqr Wimc 
C-tfCiwwd P laces ?onve*2 io i i 

! - " ' : i i T'":' 

r C'lvtds bat-e oy 
P ebarais I - c -unency 
p" Pfrj-nfr̂ hsn '̂Jirig csnce 

P * Puupr t ro n s a r e w l t e r 

P P.-wjnt s-rrsdi r 

file EJl £*<LUf'j HtrV 

Currency 1 ^ - ¥ H? 
• JiuiUfi" i - £] ^ • M S|H —i i: 

^ B C W W View j [ ia;>tr View j 

Example 
Customers in th is restaurant often pay w i th Canadian currency. 
The system is programmed to prompt the cashier for the 
currency in which to issue change. The UWS has two cash 
drawers assigned in theUser Workstations form; one for U.S. 
currency and one for Canadian currency. 
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Sales 
Courses 

Courses 

Use th is form to define courses in restaurants that offer fixed 
price meals. For more information about Fixed Price Meals, see 
the 3700 Feature Reference M anual. 

Some of the characteristics of courses are: 

Posting a priced menu item as a course forces its price to be 
zero 

Posting additional course selections above those allowed 
w i th the fixed price meal causes the customer to be charged 
for the additional items 

Course selections may be posted dur ing any service round 

Use the following table to understand the steps for 
programming the Courses form. A restaurant offers the 
following fixed price meals: 

Courses in Meal Price 
Course 
Selection 
Group 

Soup/Salad, Entree, Dessert $12.95 Lunch 

Appetizer, Soup, Salad, Entree, Dessert $21.95 Dinner 
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Sales 
Courses 

P r o g r a m m i n g 
Courses 

Create a record for each course this restaurant offers as part of 
a fixed price meal. The name can be descriptive, such as "Soup" 
or numeric, Course 1, Course2, etc. 

Pie Fo,r fierora Rsh 

G o u g e s 
Hi! Aniirtbrrn 

flfllRMi 

[toiiw ]lvrf7rh*.r• e f - r - y j 
Appetizer 

Soup/Salad 

Entree 

Dessert 

: 101 Fd2x2/StjA.I & 

!101 Fd2x2/St/AI § 

!101 Fd2x2/St/AI g 

j i m Fd2-2/3t 'Al 

• M • 

T*ic M i l rtj^.pjiii <f 

Example 
This restaurant offers two fixed price meals; one at lunch and 
on eat dinner. Thelunch meal offers a choice from three courses: 
Soup/Salad, Entree, and Dessert. The dinner meal offers four 
courses: Appetizer, Soup/Salad, Entree, and Dessert. A record is 
created for each course that is part of a fixed price meal. 
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Sales 
Courses 

C o u r s e M e m b e r s h i p 
Create the course membership groups required by th is 
restaurant. 

C o u r s e s ^ 

"" M2 Swps&dJarts Q̂ft Sy j t-lumlî h 

Coilf-̂  tfeiMfcr'-'We | CP̂ k̂ Seij&Ct'O"" ] 

pĴ niafe1 jhJams ]*J 
1U1 Appet izers 

•oups-ZSalads W ^ 

1U3 ••Entrees 

1U4 Desser ts 

i i 

' H 4 > M o h 

n 

d 

M e n t h a t r f C e u t v e j i v tSJ. 

i t A&pjsnstt 

& ? ^ tfw^vj 
r i 
r 4 cwsse-t 

i f i i i : ^ ^ 

fitomi 

T h ' M f t r w u r r t m r 1 ' / i f 1 ' i f r 4 PW! 

Beam pie 
The lunch meal allows a choice of either Soup or Salad as one of 
ts courses. A course membership that includes soup and salad 
terns is created. In theMenu I terns form, items that are offered 
n th is course are assigned to th is Course Membership. 

101101 - Soups 

101102 iSoup 01 the Dav 

101103 : union Soup 

t : 101104 iCIam Chowder 
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Sales 
Courses 

C o u r s e S e l e c t i o n 

Create a record for each type of fixed price meal this restaurant 
offers and select the courses included in themeal. 

mwm 
£nc £dit SeccrJ ijdp 

Courses 
1M • KM I l l 1< l iy t i t I I iber ifltfjtf 

Lunch Preftx 

102 Dinner Prefix 

zJ 

• H 

Bft-surt?? a tfemfc^r of Ccwtxep : 

r 
& 2 SauftŜ W 

l? (J Ppssprt 
i f l i l l ^ ^ 
l O l l l l l l l ^ ^ 

I H I I I l l l l ^ ^ 

t O f l l l ^ ^ 
l l^i i l l l l l l l l lSIIIIIIII 

1BJ 

O I 

II 
: 

•wfcfenaget.etMro immm 1 sro&m 

Example 
The fixed price lunch meal in this restaurant includes selections 
from the Soup/Salad, Entree, and Dessert courses. 
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Sales 
Descriptors 

D e s c r i p t o r s 

In the 3700 system, a descriptor is a word or phrase that 
appears on a UWS display, report, and/or prints at a 3700 
printer. Usethe Descriptors form toprogram: 

• SLU names and styles 
Sales Itemizers 
Headers and Trailers 

Programming 
Discount/ Service SLU 

Enter a name to describe each SLU this restaurant requires 
and select a style for generated keys. 

Descdpfofs 
£tte id* gectjfd 

Descriptors £ 
ite food Oiseounts ^jri jlJum -i ^ ^ H * -

blMM 

fill 

|r ̂  ^ ^ * ' » ' i i t i 

T 
1 

I Food Discounts 

102 Felail['i:count-
201 L̂ fvwp L ĥ t r\p" 

4ni C 

•HJ1 Dijĉ  cPev 
401 Di:cC i-tPav 

^ i p M a r W B t u - u F-M 

Example 
This restaurant displays two different SLUs for discounts, By 
creating separate SLUs for each type of discount, this 
restaurant is able to display only the discounts that apply in 
each revenue center. 
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Sales 
Descriptors 

Menu Item SLU 
Enter a name to descri be each Menu Item SLU this restaurant 
requires and select a style for generated keys. 

h*ir.riplnr< 
File Eu<i Bwl H.-![.' 

Descriptors - m\ ft r " 
iJcv^Ni-j 1 r H * • • ! of? 

^t'tefeSuJ fetoto SLU | TsWfei a/i^SLU ] s \ Metftete} j 

i s o 

201 Appetizers :1 07 ApptZ 

202 : .Soups /Salads ;IOB IIJI ipi"! i 
203 : Sandwiches :109 Eiml« H 

204 : Past as :110 Entrees 

205 : .Entrees -110 Entrees 

206 : Specials :11 • Entrees 

209 !'Dessert 3. =111 D* - -e r l 

210 Breads :112 F^-sil 

211 Non-Alcoholic =106 Beverag 

301 : Bourbons whiskies Bourbn; 

Omsj vodkas :224 •uin/Vod 
• Rums/Tequilas :225 Rwn/Teq 

304 : Scotches 12: I i .rich 

305 Bt)urbn; 

r miu [fĉ flt H LUjiiirob«, flaiw-, ami teucfcyfii'-eisft sfcjfl* 13'f8ttS37 182 iBM 

Example 
The employee can easily locate the menu item, IceCream, 
because it's logically assigned to an SLU. In this case Desserts! 
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Sales 
Descriptors 

Tender/ Media SLU 
Enter a name to describe each Tender/M edia SLU this 
restaurant requires and select a style for generated keys. 

Descriptors JI 3 --
1»1 PajftTtfnt* Surt3. tl'irr - • f < 
*« vt-urA i ^w* ^ J | N«mi • I 'sndw /Matte SU ] Sftnĥ i < ] i ^ j T i* < [ 

i n 

j *i *ar. style; 
•aMHMHjigy Pj.ri iti iL 

102iSales/Promo 
401 o.i.r. 
401 Drrjjv 

fle^rr^tf rfr nu id J f 

Example 
This restaurant places keys for tendering cash, checks, credit 
cards and Traveler's Checks on a Screen Lookup that can be 
accessed from the Default Transaction screen. 
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Sales 
Descriptors 

Sales Itemizers 
Create the itemizers this restaurant requires for subtotal! ng 
menu items. 

lJf:iril|>rni-

Descriptors 
t r * 11 sun n* -1 ] 111. r ^ H 

lMn*>®h IMamd 
|Food/Sott B-
Liqr deer 

; Wine 
'H:MiscJDelvry 

7 3 5 
IV V. 

Oi-pN^sl̂ riefrnef ruitnwef sort naif* ; ff - Ntdn-qjê Hir* 

Example 
This restaurant subtotals food and soft beverages separately 
from liquor, beer and wine. 
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Sales 
Descriptors 

Headersand Trailers 
Enter a name to describe each Header and Trailer this 
restaurant requires. 

1 Dcsciiplors WBSIM 
LM L«iwi top 

Det-ciiptors A i 
* H tear Cheek ft'umber 

Dfr̂ oti A l:sr -t-̂ LU] r̂ nytMrGLU ] Tppiê  <M»-lfct£LU | S -rff„ "fiTflier̂  Hesffr-; jtf^it^ J 

KeadRr Hue* 
Bar Check 

.. Fe_t O i e ^ 

4 : Retail Check 

7 Training Check 

101 Hot Hdr 
102 iCold Hdr 

10", E^ | in Jit at HiJr 

104 Zer iceBarHiJr 

105i Bottled Wine Hdr 

1 j:::B-ir1 

2 jf'IICFÔ  I, item= Inr 
3 jlJUUU Bstltimure A.tnue 

A (Beit- lUe M-irVlmii 2070̂  
3 jphurif l-EDO-t -0955 

$ httt, «<, >- mil m corn 

r r 
r r 
01 r 
r r 
r r 
r r 

m : 

• 

Bcample 
The Bar Check header created above pri nts on customer 
recei pts. 

3700 POSConfigurator User's 6-35 

M0004115 

 252Petitioners' Exhibit 1047, Page



Sales 
Condiments 

Condiments 

Use the Condiments form to program thecondiment groups for 
this restaurant. 

Programming 
Condiment Groups 

Create a group for each type of condiment required by this 
restaurant. 

Condiments 
•f lempprahT^ i r

l r » ^ M 
f - n i s r p r t tea^s | j r ud imen t E:<Meduri j 

111 
tr 

j i 
u 

Fisn Prep 

L-heese choice 

Bread Choice 

^rindimerit 5 

Starch Choice 

condiment 7 

Liondirnerrt 8 

.-ondiment y 

Dressing Choice 

Soup/Salad Choic 

Ice Cream Flavor 

condiment 1 j 

condiment 14 

]T<pyc+»jrTef*i SI vie 
|1US Req Food Pr 

105 Req Fnoi Fr j 
;1US h_q uuiHi I k 

:105 Rbn TnoiJ P, 
;105 Req Food 
: 105 Req Food Pr 

i105 Req Food F, j 

:1U5 ReqFoodPr 

105 Req Food 

-105 Req Food ~ 

UJ- cnuJ H 
105 Req Tom Fr 

1U4 Fuud Prep12 j 

:1ll4 fnnr j F r " «rj 

Washer >B«\inc : 

Example 
This restaurant requires condiment groups for Meat and Fish 
preparation because it offers several entrees of this type. 
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Sales 
Condiments 

Condiment Membership 
Create larger membershi p d asses for condimentsand select the 
groups t ha t belong to each. 

£<N bete 

Cour se s 
IP, Ml̂  1 I H • H 

coarse Mamfctwal iî  ffievaiKt View 

J 

iz q Member a C p . f s c [1 - l y ] ; 

P • Apsflzer 
f? 2 
r 3 
P 4 

l i h r t i l l l l i l l l ® 

i f j f f l t ^ ^ 

H 

tysMWHrW JHQ FM : 

Example 
A condiment Membership class called "Meat Temperatures" is 
created. Meat Temperature selections are placed in this class 
when programming the Menu Items form as shown below: 

21109; 

21201 l - M 

Medium Rare 

21203 i Medium 
Temper ̂ urez 
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Sales 
Condiments 

Condiment Selection 
Create the all owed and required condiment selections required 
for each type of menu item in this restaurant. 

Condiments r . ~ n ~ tt V 
U/t IPt-«i-Uuiiri wl<n-ji.iiit mi urn i \i i fr frj sfft r~ 

j CWKWentf i fembc^tt Cord men Select gn j 

'.craimcrc Ltlcdor hcircra View : 

13 
110 iSalads 

120 burgers* Steaks 
1J1 Burgers w/Potato Choice 

Cheeseburger w/Potato Choice 

125 Sandwiches wJBread choice 

124 ^Sandwiches w .Bread-Potato Choice 

MS .Sandwiches w/Potato Choice 

1 j u : Steaks w/Potato-Salad Choice 

1J1 Pastas w/SoupSalad Choice. 

1 C Entree: •• £ t * i ' :h - "nUf£ahd Choic 

14U Ice Cream choices 

201 Alcoholic Items 

i ta&tf r̂ tr-fw ûte 

filliii^liiBlllllllll 
r n ( W - n r * 
r ^ oMupFrf* 
P 3 ^ tv f ^h&re-
r 7 ttJHfeKrt* 
r 3 Conltfrerit c 

fiMMm 
P lOC-n- jfBjfhyKs? 
P ûup'S-iŜ d Cfto*-
} " i-2 ice C w j i Flavor 

33 

Example 
A separate condiment selection is created for cheeseburgers in 
this restaurant. When used as a Required Condiment selection 
in the Menu Items form, the employee is required to post the 
Meat Temperature, Cheese Choice, and Starch choice for 
cheeseburgers. Another condiment selection group which 
includes general condiment selections such as mayonnaise, 
ketchup, and pickles is used as an Allowed Condiment selection 
for cheeseburgers. The section of the Menu Items form shown 
below shows how condiment selections are used. 

103002 [Hamburger 

^ • Q ^ x g Cheeseburger 

103004 -Club Sandwich 

103005 :Tuna Salad Sub 

103006:Grilled Chix Snd 

(Chee-rebut " g ' e r " o t a t c ' ^ J ( ^ j 

^ ^ i C W l l ^ , 
Condiment-. 
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Sales 
Menu Item Classes 

Menu Item Classes 

Use the Menu I tem Classes form to simplify programming by 
assigning the same privilege levels and option settings to all 
menu items in a class. 

Programming 
Description 

Create the Menu I tem Classes required by this restaurant. 

m Ŝ M r̂iultemGIasses 

Menu Item Classes 
'AH nfhtaiil irpirr f-fin 
Rpra-fi * itsvv , T ^ V(«vv j 

fcfatTj^y/JhfciHfci 

w fcf? 
Sorter l--lLir.iL.fr \4 4 * M 

1U1 Food ttem 

102:Appetizer 

103 :Food Item Non-Taxable 

104 Food upen Item 

105 ; Prefix ttem 

106:Bread 

15U Condiment 

151 [Condiment Priced 

152: Weight 

15d Special Prep 

ocktail."Liquor Item 

203 : Liquor upen Item 

204 l iquor Bump ttem 

251 Liqr Condimerit Priced 

. Osscnpte" ] Ĉ nê i Ootia*r | p-irt spte/ j Prwr? > ] 

3aife& tt*riiz*t : Tw Claŝ  
102 Be,enge Ta n 

Jisocunl [reirtzfif n̂rd î fihup i i i i l 

SASlVlCe te"MW : 
I r 

HivfeSP 

121 

Example 
Menu items assigned to the Menu Item Class "Cocktail/Liquor" 
share characteristics assigned to the class. A Bloody Mary and a 
Daiquiri, for example, share the same Tax Class and itemizer 
selections. 
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