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THIS DIEFENSH AND INDEMNITY AGREEMENT (“Agreement”) is made and excoveed between JACK HENEY &
ASSOUCIATES, INC. (“JIHIA”) 663 West Highway 60, Monett, Missoue 65708 and IBERTABANK ("Customer”) 200 W Conpgess 5t IDT
12th Fluor, Lalayeue, LA, TOS01-68V3.

WHEREAS, JHA is engaged in the business of providing software and varions data processing sewvices for use hy financisl
institn fions; and

WILEREAS, Customer is @ Anancial institution engaped in providing verous francial sevvices; and

WHEREAS, || A contracted with Customer regarding the Feensing uind use of computer software prograniming designed by J11A
and for certain data processing services provided by J1TA prrsuant w0 that certain Master Software License Maintenance and Services
greemenl.

WHEREAS, JHA values its longstanding relationship with Costomer. and anticipates continved munal benefits: Fom said
relationship; and

WHEREAS, Customcr has been named as Lefendant in Mirror Imaging 11L.C v |BERIABANE Corporaton Cas # 220 70 00587
int the United States District Court for the Vastern Distrct of Texas (the “Lawsuie'”) wnd

WHEREAS, Customer has requested J1HA to defend, indennify and hold Caostomer hagmless pursuant to the terms ol the
Licensing Aprecmcat; and

WHEREAS, JITA desires to provide such pratections to Customer with respect to the Lawsuif subject to the terms and conditions
in the Livense Apreement 45 more specifically oudined i this Agreement. Defined terms not othensse defined herein shall have the meaning
a5 set forth in the License Agrecment,

NOW, THEREFORE, in consideration of the premizes and in further consideration of the performunce of the tenmg and
provisions heeein contaived, JHA and Customer do hereby contesct and agrec as follows:

1. Defense and Indemnity Agreciment: JH.A hereby aprees to defend, indemnify and hold harmless Customer from any
and all Losses related 1o the allegations asscrred in the Lawsuit against Customer arising out of Software or Services provided to Customer
Ly oor through THA subject to the following terms, and conditions:

a. JHLA hias retained, atits solc cost and expense, Polsinelli, TWC., and The Maeingo Fim, P.C ("Tefenze oonsel™) bo act 44
counsel for Customer in defending the claims asscrted spuiast Customer i the Lawsait. Defense Counsel will report to snd coondinale with

JILA and with Customer regarding the defonse; hawever, J11A will not reimburse Customer for any legal Fees other than the ressonable und

uecessay fees of Defonse Counsel In the event that JHA is later nemed as @ defendant in the Lawsnir, Costomer aprees that Dielense
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Counsel may undertake the joint defense of bath Customer and [HA. Customer burther agrees that fHA, 21 its sole disciotion, may retain
Defense Counsel to act as connsel for other carent and foruee defendants in the Lawsmt

b. Customer accepts and agrees to Defense Connsel serving as its attomeys in defense of the Lawsuil and agrees to cooperate
fully with Defense Counsel n tlie defense, including but not limited to praviding requested documents, allowing access to cmployees of
Customer for interviews as noeded, assising efense Counsel in esponding to woiten discovery served on Customer, and assisting with
presenting Customer's wilnesses for depositions.

< I the event that Defense Connsel i3 providing joint epresenmron of both partes, [EHLA and Customer agree to advise
euch olther and efense Counsel immediately and in wting if any husiness or lepal conflict or dispute unises between JHA and Customcr, so
that Defenze Counsel can determine i they muy continue a5 joint eounsel of record or must texminate all or part of the joint represeniation.
To the cxtent allowed by law, JTELA sprees that in the event that Defense Counsel deteamines thar they may not continue as joint counsel o
both JHA and Customner, JHA will not r:r-bjE‘CI to Defenze Covnsel withdeawing as JHA's counsel of record and continung 1o defend
Crstomer as its counsel in the Lawesuit,

d. Diefense Counsel's scope of tepresentation under this Agreement will be limited 10 representing Customer, or both JHA
and Customer in the event of joint representation, in delense of the Lawsnit, Defense Connscl wall not herealter provide any lepal udvice or
services to cither THA or Customer with repard to any rights or oblipations they may have between or smong L'l'u:m-stlves JHA and Custome:
aret advised and agree to consult with independent counsel other than Diefense Counsel with regard 1o any gphits or obligations they may
have between or among themselves. Defense Counsel has advised only the Customer in commection with the making of this Agreement;
JHA having been represented by its corporate General Counsel in connection with the making of this Agreoment.

£ Subject o8 good-faith determingtion by JHA and norwithsmnding anything herein ro the conteary, [HA and Cugtomer
agree that showld JHA detenmine, in |1 1A% sole discrelion that s setement of the Lawsuit is advisable, JHA shall have all suthonty necessary
to cntoe into such a sellement on Customer's behalfl Costomer and JHA agree that 2 determinanion that such a setlsment is advisable way
be made without repard to the werts of the Lawsuit. Customer and JHA agree that the rorms of any sertternent and any settlement agreement
telated therera are the sole discretion of JHA. I JHA deteemines that a settlement is to be made necessacy, JHA agrees to obiqin, at a
minbmum, & disnussal of Plaintiffs claims aszerted against Customer in the Tawswir. Morhing fo this Apreement should be construcd as
requirng |HA to obtain a license on Customer's belialf,

7 If JHA determines to its good fith satisfaction that Plaingft's clatms apainst Customer 1 the Lawsuit do not, in any way,
in whole or in parg, arise ont of the Software and/ o Services provided by JTTA to Customer pursuant o the teems of any agreemaent berween
the: partics, inclnding the Licensing Agreament, JIIA may terminate this Agreement upon 14 days written noftice to Customer, In such cvent,
Customer may retain now covnsel to defond it in the Lawsnit or will make arrangements ho conlinue to retan Defease Counscl at Customer’s

expense after the effective date of termination of this Agreement. The termination of this Agresment pursusat 1o (his parageaph shall not,
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however, ailector impair any ights Customer may have to seek a defense or indemnity from J11A purswant to law or underany odier contesct
or agreement without regard to this Agroement

2 Walidity: In the evenr any provision at this Agreement is legally derermine:d to be invalid, void or wnenforccable, the
remaining provisions shall connnue in Al force and cffect.

3 Binding ‘Lhis Agreement shall be binding upon and inure to the beneft of all partics hereto and rheir respective
assigns and successors.

i+ Assighability:  This Agreemient shall aot be reansterable or assignable Ly Customer without prior wiitten conscat by
JHA cxcept in the case of u corporate transsction involved Costomer such 25 2 merger o acquisition. However, Customer may assign its
rights and obligations under this Agreemen! by written document, (o which JHUA 5 4 signing pacty, to any holding company which becomes
a majouiry stockholder oz parent comprany of Customer by voluntary acton aud with the wiitten approval of Customer and irs stockholders.
In this cvent, both Customer and the assignee shall be responsihle and liable to JHA for the performance of the obligations and dubes of
Customer pucstant to thizs Agreement,

A Counterparts: This Tiofonse and Indemnity Agrecment may be exocuted in multiple counterparts or by electzunic means,

each of which shall consrimre an origingl excoured copy for 21l purposes.

IM WITNESS WIEHREOW, the parties heeeto have caused this Agreement to he EXECUTED AND EFFECTIVE AS OF

Ci.u.s._._—y"‘ 38 o,

JACK HW&, [HIC. IGERIADAME b\j
BY: - P, BY:_WI WELL[(Q

v.-
PRINT NAME: CRAIE MORCAN, ESQUIRE PRINT NAME: R sber . Worley ;ﬂ b
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