&ASSOCIATES INC.
DEFEMSE AND INDEMNITY AGREEMENT

THIS DEFEMEE AND INDEMNITY AGREEMENT {("Aprecment”) is mude and exccuted between JACK HENRY &
ASSOCLATES, INC. ("] HA™) 663 West Highway 60, donerr, Miszoun 65708 and CJTY BANK, A TEXNAS BANKING ASSOCIATION
("Customer"} 3219 Ciry Bank Parkway, Lubbock, Texas 79407

WHEREAS, J11A is engaged in the business of providing soltware aned vadous datn processing services for use by financial
msifiutions: und

WHEREAS, Customer 15 0 financial instnution enpaged in providing varaos financial services; and

WHEREAS, [HA contracted with Customer reganding the bevnsing and use of computer software progranmmmy designed by
JHA and foe cestain data processing services provided by JHA pursuant to that certain Master Sofrware License Mainteoance and Services
Agreement,

WHEREAS, JHA values its longseanding selitdonship with Customer and anticipates: contnued muroal benefits from said
relationship; and

WHEREAS, Customer has been named a1 Defendant in Mirror fmaging [T.C v City Bapk  Cuse # 24 700000396 in the Unired
States 1istner Couvrt for the Ensteen District of Tesas {the *Lawsuit"); and

WHEREAS, Customer has requested [HA to defond, indemnify and haold Customer harmless pursuant to the torms of the
licensing Apreement; and

WHEREAS, JHA deswes ro provide such protectons to Customer with vespect o the Lawsuit subject to the terms and
condiions in the License Agreement a5 more spectfically outhned in this Ageeement. Defined terms nat stherwise defined herein shall
have the meaning as set focth in the License Apreement,

MNOW, THEREFORE, in considemtion of the premises and i further considerution of the performance of the terms and
provisions herein contained, JHA and Customer do hereby contrace and agree as follows:

[ Defense and Indemnity Agreement: JHA hereby aprees to defend, indemnify and hold harmlcss Customer from aig
and all Lozses reluted 1o the allegations asserted i the Lawsuir agamst Customer adsing out of Software or Seevices provided 1o Customer
by or through JHA subject to the following reoms, and condidens:

n JELA has retained, at its sole cost and expense, Polsinell, I.C., and The Mazingo Firm, P.C. ("Defense Counsel) 1o act
as counsel for Customer in defending the clams asserted aguinst Customer in the Lawsuit, Defense Counsel will report to and coordinate
with JHA ond with Customer regarding the defense; however, JHA will nor reimburse Costomer for any legal fees other than the

reasonalile snd necessary fees of Defense Counsel. In thie event that JHA s Tnter named as a defendant in the Lawsuir, Costomer agrees
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that Defense Counsel may undeciake the juint defense of both Customer and JHA. Customer further agrees thar JFIA, at irs sole
discrenion, may et Defense Counsel 1o act a5 counsel for other curcent and furare defendants in the Lawswir.

b. Customer accepts and agrees 10 Defense Counsel sorving as its aitomeys in defense of the Lawsvit and agrees w
cooperate fully with Defense Counsel in the defense, including but not bnwed to providing requested documents, allowing aceess 1o
emplovees of Costemer for interviews as needed, assisung Defense Counsel in responding 1o written discoverr served on Customer, and
assisting with peesenting Customer's witnesses for depositions,

c In the event that Defense Counsel is providing joint representatiun of bath paries, JHA and Costomer agree 1 advize
each other and Defense Counsel immediately and in writing if any business or legal conflicr or dispite anses berween JHA and Customer,
so that Defense Countel cn determine 1f they may continue as jomt counsel of record or must wrminare all or pact of the joint
representation. o the extent allowed by kow, JILA ageees that in the event that Defense Counsel determines thar they may not continue #s
joint counsel to both JHA and Costomer, JHA wall not objeet to Defense Countel withdeawing a2 1A’ counsel of recond and conninuing
to defend Customer as its counsel in the Lawsuit,

d. Diefense Connsel's scope of representution vader this Agreement will be limited 1o representing Customes, or both JHA
and Customer in the cvent of joint representation, in defense of the Lawswit. Defense Counsel will not hereafrer provide any legal advice
or services to cither JHA or Customer with repard 10 uny oghts or ablyiions they may have berween or among themselves.  fJHA and
Customer are advised and ageee to consult with indepiendent ¢ounsel other than Defense Counsel with regurd to any nghts or obligarions
they may have berween or among themselves. Delense Counsel has advised only the Cosromer in connection wath the making of this
Agreement; JHA having been repretented by its corporate Geneml Counsel in connecton witl the making of this Agreement.

€, Subject 1o a good-fith determinanion by JHA and notwithstanding anything heeein to the contrasy, [HA and Customer
agree that showld JHA determine, in JHA’s sole discretion that a settlement of the Lawsuit is advisable, JHA shall have all anthority:
nccessary (o enfer into such a setlement on Customer's behalf. Customer and JFHLA agree that 4 determination that such a settlement is
advisable may be made without regard to the ments of the Lawswt. Customer and JHA agree that the terms of anr setdement and any
setllement agreement related thereto are the sole discrevon of JHA, If JHA detenmines thae 3 zettlement 55 to be made necessany, JHA
ageees (o obiain, wt 9 minimum, & dismissal of Phintiffs clims asseried against Customer in the Lawsut, Nothing in this Apreement
should be construed ws requinng |FIA 10 obtan a beense on Customer’s behalll

£ B JHA determines to its good faith satislicdon thar Plaindffs chims against Customer in the Lawsuwir do nor, 1 any
way, i whele o in part, adse out of the Software and/or Services peavided by JHA to Costomer pursuant to the terms of any agreement
between the parties, including the Licensing Agrecment, JHA may temminate this Agreement upon 14 days written nonce 1o Customes. In
such event, Customer may retais aew counsel to delend i in the Lawsult or will make areangements to continue to retain Defense Counsel

ar Custamer's expense afrer the effecuve date of termination of this Agreement. The tenminaton of this Agreement pursuant to this
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patagraph shall not, however, affect or impairc sny Aghts Customer may have 1o seek a defense or mdemmiy from JHA purznsaf to b or

under any other contrict ur ugreement without regard 1o this Agreement.

23 ¥alidity:In the event any provision of this Ageeement is lepally determined to be invalid, veid or unenforceable, the
tempining provitions shall continue in full force and effect.

3. Binding: This Agreement shall be biding upon snd inure to the benefit of all parnes herero and thew
respective assigns und successors, .

4. Assignability:  This Agreement shall not be tranusferable or assignable by Customer withour priar watten consent by
JHA exceprin the caze of a comporie transaction mvelved Customer such as 1 merger or acquisivon. Hewever, Customer niay assign s
tights and obligations under this Agrcement by written document, 1o which JHA ts.a signing pacey, to any holding company which becontes
I .:l-'n.linl'.i.l'"l.' stockhaldee or parent company of Customer by voluntagy action and wath the written approval of Costomer and its
stwckholders. Tn this event, hoth Customer and the assignee shall be responsible and liable to JHA fur the performance of the abligations
and duties of Customer pursuant to this Agreement.

i Cownterpants: This Defense and Indemnity Agreement may be executed in muliiple connterparis or by clectronic

means, cach of which shall constitute an ovgimal executed copy forall pumposcs.

IN WITNWESS WHEREOF, the partes hereto lave caused this Agrecment to he EXECUTED AND EFFECTIVE AS OF

%ftm'i ?/ 2017

JACK 2%«55@: IATES, INC. CITY BANK
BY: /% — BY: \q &5&. AN ¢
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