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TITLE OF THE INVENTION

PROFILE MANAGEMENT SYSTEM INCLUDING
USER INTERFACE FOR ACCESSING AND MAINTAINING PROFILE
DATA OF USER SUBSCRIBED TELEPHONY SERVICES

CROSS-REFERENCE TO RELATED APPLICATIONS

The present application is a continuation application of pending U.S. Patent Application No.

10/761,382, filed on January 22, 2004, which is a continuation of U.S. Patent Application No.
09/050,986, filed on March 31, 1998, which claims the benefit of U.S. provisional Patent Application
No. 60/042,680, filed April 3, 1997, entitled “Profile Management System Including User Interface for
Accessing and Maintaining Profile Data of User Subscribed Telephony Services”, in the names of
Baniak et al., the disclosures of which are expressly incorporated herein by reference in their entireties.

This is also related to the disclosure provided in U.S. Patent Application No. 08/831,892, filed
April 3, 1997, entitled “Apparatus and Method for Facilitating Service Management of
Communications Services in a Communications Network™, in the names of Larry JOST et al., the

disclosure of which is expressly incorporated herein by reference in its entirety.

BACKGROUND OF THE INVENTION

1. Field of the Invention

The present invention generally relates to the field of telecommunications.
20 More particularly, the present invention relates to a user interface, such as a personal
computer (PC) interface, for accessing and maintaining profile data of a user’s
subscribed telephony service.
2. Acronyms
The written description provided herein contains acronyms which refer to
25 various telecommunications services, components and techniques, as well as features

rclating to the present invention. Although some of these acronyms are known, use
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of these acronyms is not strictly standardized in the art. For purposes of the written
description herein, acronyms will be defined as follows:

Advanced Intelligent Network (AIN)

Computer Access Restriction (CAR)

Common Channel Signaling (CCS)

Central Office (CO)

Calling Party Number (CPN)

Call Processing Record (CPR)

Data and Reporting System (DRS)

Integrated Service Control Point (ISCP)

Interactive Voice Response (IVR)

Local Area Network (LAN)

Personal Computer (PC)

Positive ID (PID)

Private Branch Exchange (PBX)

Service Creation Environment (SCE)

Service Control Point (SCP)

Service Order Assignment Control (SOAC)

Service Management System (SMS)

Service Provisioning And Creation Environment (SPACE)

Service Switching Point (SSP)

Signaling Transfer Point (STP)

Transaction Capabilities Applications Part (TCAP)

Transmission Control Protocol/Internet Protocol (TCP/IP)

User Interface (U])

Wide Area Network (WAN)

-2-
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Working Telephone Number (WTN)
3. Backgro nformation

In recent years, a number of new telephony service features have been
implemented and provided by an Advanced Intelligent Network (AIN). The AIN
evolved out of a need to increase the capabilities of the existing telephone network
architecture and meet the growing needs of telephony customers. The AIN
architecture generally comprises two networks, a data messaging network and a
trunked communications network. The trunked communications network handles
voice and data communications between dispersed network locations, whereas the
data messaging network is provided for controlling operations of the trunked
communications network.

An illustration of the basic components of an AIN network environment is
shown in Fig. 1. The AIN network is provided to facilitate communication between
a plurality of network locations or stations 72-86. As shown in Fig. 1, central offices
(COs) 64-71 are provided for sending and receiving data messages from a service
control point (SCP) 56 via one or more signaling transfer points (STPs) 51, 53 and 59.
The data messages are communicated to and from the COs 64-71 and the SCP 56
along a common channel signaling (CCS) network 88. Each CO 64-71 serves as a
network service switching point (SSP) and may be equipped with CCS capabilities,
which provides for the two-way communication of data messages between each SSP
and the SCP 56 via CCS network 88. These data messages may be formatted in
accordance with Transaction Capabilities Applications Protocol (TCAP).

Each CO 64-71 serving as a network SSP routes AIN-service related telephone
calls between a calling station (e.g., station 72) and a called station (e.g., station 84)
based on instructions received from the SCP 56. The SSPs 64-71 may be connected

by trunked communication lines 90 to transport voice and/or data signals. Each of the
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stations 72-86 is connected to one or more SSPs 64-71 through private or dedicated
telephone lines 93. In AIN-type call processing, the originating SSP is responsible
for: identifying calls associated with AIN services; detecting when conditions for AIN
service involvement are met; formulating service requests or queries to the SCP 56
for call processing instructions; and responding to the instructions or message
responses received from the SCP 56 to complete or terminate the call.

In Fig. 1, the SCP 56 is implemented as part of an integrated service control
point (ISCP) 10. The ISCP 10 is an integrated system which may include a
programmable SCP 56 and a data and reporting system (DRS) 28. The SCP 56
executes software or programmed-based logic, in accordance with a subscriber’s call
processing record (CPR), and returns call routing instructions to the SSPs. The DRS
28 compiles calling information to be used for billing and administrative purposes.
A service creation environment (SCE) (not shown) may also be provided for
programming and provisioning the CPRs stored in the database of the SCP 56. The
CPRs define the services for each individual subscriber. The SCE may be integrated
with the ISCP 10 or provided as a separate application or entity. By way of a non-
limiting example, the ISCP 10 may be implemented with a Bellcore integrated service
control point (ISCP) available from Bell Communications Research (Bellcore),
Murray Hill, New Jersey, and the SCE may be implemented with SPACE, which is
also available from Bellcore. SPACE is a service provisioning and creation
environment. SPACE stores a copy of the data in the ISCP and is the network
element used for data queries and management by the selected users which have
access to it. The users do not access the [ISCP directly because direct access would
interfere with call processing by performing data manipulations on the same platform.

Updates made through SPACE are input into the ISCP immediately. The service

Cox
Ex. 1002
Page 7



10

15

20

25

P24859.501

order assignment control (SOAC) system receives all service order activity from
service personnel and forwards the service orders to the SMS.

For additional information regarding AIN and AlIN-related network
environments, see Berman, Roger K., and Brewster, John H., "Perspectives on the
AIN Architecture," IEEE Communications Magazine, February 1992, pp. 27-32, the
disclosure of which is expressly incorporated herein by reference in its entirety.

A number of services have been provided by AIN or AIN-type intelligent
networks to provide specialized call processing of incoming calls and detailed call
information. Services such as call routing, call forwarding and call logging have
been provided by AIN or AIN-type networks. Service activation of a particular AIN
service 1s normally accomplished by service personnel who receive a service order
from a customer, and then provision or create the CPR that is unique for each working
telephone number (WTN) in the SCP or ISCP. Each customer’s CPR contains
subscriber or profile data which control and/or define the service features and
parameters associated with the AIN service subscribed to by the customer.
Modification to a customer’s CPR may be performed by service personnel based on
requests received from the customer (e.g., by a formal written submission for service
modification or via telephone interaction with service personnel). For more “simple”
AIN services (i.e., AIN services that are based on very few or limited service
parameters), automated modification systems and methods have also been provided
to permit a customer or user to modify their service profile data via a telephone
connection and touch tone dialing or Dual Tone Multi Frequency (DTMF) response.

An example of such a simple AIN service is selective call acceptance which
was deployed in Wichita, Kansas in 1994. Selective call acceptance allows residential
and small business customers to provide a screening list of 50 authorized telephone

numbers and one access code in order to allow people calling from one of the
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authorized numbers or with the access code to connect to the subscriber's working
telephone number. If an unauthorized caller calls the subscriber's working telephone
number, the unauthorized caller can be routed to an alternative location if desired, for
example, a voice mailbox. When the subscriber chooses to modify the authorized
numbers and/or access code, the subscriber either contacts service personnel or
modifies their service profile data via DTMF.

While such prior systems have been provided, the ability for a customer to
freely access and maintain their service profile data has been limited. Prior attempts
have relied upon the involvement of service personnel or have limited a customers
ability to access and modify their service profile data. DTMF-based interfaces have
also not provided an efficient or user-friendly system by which customers may review
and revise their service profile data. Further, for more “complex™ AIN-based services
(i.e., AIN services based on a large number of service parameters or including more
complex sets or groups of service parameters) such prior attempts have not provided
an effective solution for automated service management and maintenance. Thus,
there is currently a need for an interface permitting users to freely access and maintain
their service profile data. A need also exists for a user interface permitting a user to
review and update their data for services, such as AIN-based services, through a
computer-based interface without requiring the involvement of or interaction with
service personnel.

SUMMARY OF THE INVENTION

In view of the above, the present invention, through one or more of its various
aspects and/or embodiments is thus presented to accomplish one or more objectives

and advantages, such as those noted below.
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A general object of the present invention is to provide a profile management
system having a user interface that provides the ability for a customer to freely access
and maintain their service profile data.

Another object of the invention is to provide a profile management system for
AIN-based services. A further object of the invention is to provide such a system that
does not rely upon the involvement of service personnel to permit a user to access and
modify their AIN service profile data.

Still another object of the invention is to provide a profile management system
that provides an efficient and user-friendly manner by which customers may review
and revise their service profile data.

Yet another object of the invention is to provide a profile management system
for more “complex” services (e.g., AIN services based on a large number of service
parameters or including more complex sets or groups of service parameters), that
permits a user to more effectively access and maintain their profile data for such a
complex service.

Another object of the invention is to provide a profile management system that
includes a user interface that permits a customer to review and update their profile
data for services, such as AIN-based services, through a computer-based interface.

A profile management system is provided for accessing and maintaining profile
data associated with a telecommunications service subscribed to by a user. The
profile data is stored on a telecommunications network which executes the
telecommunications service subscribed to by the user in accordance with the profile
data. The profile management system includes a client and a server. The client hosts
a user interface allowing the user to view and update the profile data. The server
processes user requests from the client to view and update the profile data by

obtaining the profile data from the telecommunications network and forwarding the
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profile data to the client. The server also processes user requests from the client to
update the profile data by forwarding user updates of the profile data from the client
to the telecommunications network. As a result of the profile management system,
the user can access and maintain the profile data associated with the
telecommunications service subscribed to by the user without involving service
personnel.

In a preferred embodiment, the user interface is a graphical user interface, the
telecommunications service is positive identification, and the profile data includes
access codes and authorized telephone numbers. Moreover when a calling party calls
the user, the calling party is only successfully connected to the user if either the
calling party’s telephone number is one of the authorized telephone numbers or the
calling party inputs one of the access codes. If the calling party is not successfully
connected to the user, the calling party hears a prerecorded message and is
subsequently disconnected. A reporting system may also be provided which generates
reports detailing calling parties attempting to connect to the user. The report may also
indicate each calling party successfully connected to the user, and each calling party
not successfully connected to the user.

According to another preferred embodiment, the profile management system
also includes an access control system which only allows authorized users to access
and maintain the profile data. Furthermore, the user may specify a time when the
server will forward the user updates from the client to the telecommunications
network. The profile management system may also include a DTMF system for
accessing and maintaining the profile data.

According to another embodiment, a profile management system is provided
for accessing and maintaining profile data associated with a telecommunications

service subscribed to by a user. The profile management system includes a server, a
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client and a telecommunications network. The client hosts a user interface allowing
the user to view and update the profile data. The telecommunications network stores
the profile data and executes the telecommunications service subscribed to by the user
in accordance with the profile data. The server processes user requests from the client
to view and update the profile data by obtaining the profile data from the
telecommunications network and forwarding the profile data to the client. The server
also processes user requests from the client to update the profile data by forwarding
user updates of the profile data from the client to the telecommunications network.
As a result of the profile management system the user can access and maintain the
profile data associated with the telecommunications service subscribed to by the user
without involving service personnel.

In a preferred embodiment, the user interface is a graphical user interface, the
telecommunications service is positive identification, and the profile data includes
access codes and authorized telephone numbers. Moreover when a calling party calls
the user, the calling party is only successfully connected to the user if either the
calling party’s telephone number is one of the authorized telephone numbers or the
calling party inputs one of the access codes. 1f the calling party is not successfully
connected to the user, the calling party hears a prerecorded message and is
subsequently disconnected.

According to another embodiment, a profile management system is provided
for accessing and maintaining profile data associated with an AIN service subscribed
to by a user. The profile management system includes a server, client and an AIN
network. The client hosts a user interface allowing the user to view and update the
profile data. The AIN network stores the profile data and executes the AIN service
subscribed to by the user in accordance with the profile data. The server processes

user requests from the client to view and update the profile data by obtaining the

.

Cox
Ex. 1002
Page 12



10

20

P24859.501

profile data from the AIN network and forwarding the profile data to the client. The
server also processes user requests from the client to update the profile data by
forwarding user updates of the profile data from the client to the AIN network. As
a result of the profile management system the user can access and maintain the profile
data associated with the AIN service subscribed to by the user without involving
service personnel.

In a preferred embodiment, the user interface is a graphical user interface, the
AIN service is positive identification, and the profile data includes access codes and
authorized telephone numbers. Moreover when a calling party calls the user, the
calling party is only successfully connected to the user if either the calling party’s
telephone number is one of the authorized telephone numbers or the calling party
inputs one of the access codes. If the calling party is not successfully connected to the
user, the calling party hears a prerecorded message and is subsequently disconnected.

According to another preferred embodiment, a profile management system is
provided for accessing and maintaining profile data associated with a
telecommunications service subscribed to by a user. The profile management system
includes a client and a server. The client hosts a user interface allowing the user to
view and update the profile data. The server stores the profile data and executes the
telecommunications service subscribed to by the user in accordance with the profile
data. The server processes user requests from the client to view and update the profile
data by forwarding the profile data to the client. The server processes user requests
from the client to update the profile data by replacing the stored profile data with user
updates of the profile data received from the client. As a result of the profile
management system, the user can access and maintain the profile data associated with
the telecommunications service subscribed to by the user without involving service

personnel.
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According to another preferred embodiment, a method is provided for
accessing and maintaining profile data associated with a telecommunications service
subscribed to by a user. The method includes remotely logging into a server, from a
client; viewing the profile data associated with the telecommunications service
subscribed to by the user; and if desired, updating the profile data. As a result of the
method, the user can access and maintain the profile data associated with the
telecommunications service subscribed to by the user without involving service
personnel.

The above-listed and other objects, features and advantages of the present
invention will be more fully set forth hereinafter.

BRIEF DESCRIPTION OF THE DRAWING

The present invention is further described in the detailed description which
follows, by reference to the noted plurality of drawings by way of non-limiting
examples of preferred embodiments of the present invention, in which like reference
numerals represent similar parts throughout the several views of the drawings, and
wherein:

Fig. 1 illustrates the components of a conventional Advanced Intelligent
Network (AIN) network environment;

Fig. 2 illustrates, in block diagram form, an exemplary system architecture for
implementing the various features and aspect of the present invention;

Fig. 3 illustrates, in block diagram form, another exemplary system architecture
for implementing the features of the present invention;

Fig. 4 illustrates yet another exemplary system architecture and environment
for implementing the present invention;

Fig. 5 illustrates a further exemplary system architecture and environment for

implementing the features of the present invention;
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Fig. 6 illustrates a list of Positive ID numbers and their status as displayed by
an exemplary user interface according to an aspect of the present invention;

Fig. 7 illustrates an authorized telephone number table and access code table
as displayed by an exemplary user interface according to an aspect of the present
mvention; and

Fig. 8 shows an activity log according to an aspect of the present invention.

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENTS

Referring to the accompanying drawings, a detailed description of preferred
embodiments, features and aspects of the present invention will be provided.

The present invention relates to a profile management system having a user
interface, such as a personal computer (PC) interface, for accessing and maintaining
profile data of a user’s subscribed telephony service. The telephony service may be
a AIN-based service that includes profile data which control and/or define the service
features and parameters associated with the AIN service subscribed to by the
customer. Through the user interface of the present invention, a customer may freely
access, maintain and modify their service profile data without the involvement of or
interaction with service personnel. The present invention also provides the ability to
selectively access and maintain complex service profile data with a user-friendly and
effective interface. When the interface is implemented with a PC interface, one or
more display screens may be provided to display the customer’s profile data, and to
permit a user to build and maintain their data.

The various features and aspects of the present invention are disclosed herein
with reference to a particular AIN-based service, which is referred to as “Positive ID
(PID)” or “Computer Access Restriction (CAR)” herein. Although the present

disclosure describes a particular implementation of the present invention with respect
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to the PID service, the scope of the invention is not {imited to this implementation and
the various features and aspects of the invention may be adapted for other AIN-based
services or telephony. Changes may be made, within the purview of the disclosure,
as presently stated, without departing from the scope and spirit of the invention in its
various aspects. Further, although the invention has been described herein with
reference to particular means, materials and embodiments, the invention 1s not
intended to be limited to the particulars disclosed herein; rather, the invention extends
to all functionally equivalent structures, methods and uses.

As disclosed herein, PID is an AIN-based service that permits a user to control
access to their telephone or private line. PID may be used to restricts phone line
access to computer systems or other proprietary systems (e.g., PBXs, etc.) of a
subscriber. According to one aspect of PID, a screening list of authorized calling
party numbers (CPNs) is stored at an ISCP or SCP. When a call is placed to a
subscriber's working telephone number (WTN) (e.g., the number of the phone line
used to access the subscriber's computer system), an AIN query is launched to the
SCP by the serving or originating SSP in order to determine whether the calling party
is authorized to access the subscriber's system. Authorization is confirmed when the
number of the calling party is located in the screening list of authorized CPNs. If the
calling party is not authorized, a denial message may be played back to indicate that
access has been restricted. A screening list of override access codes may also be
stored in the SCP, to permit employees or other calling parties who are calling from
an unauthorized phone number to override the rejection and gain access by entering
one of the access codes contained in the screening list.

In accordance with an aspect of the invention, a profile management system
may be provided as a tool to PID customers for building and maintaining their profile

data, including their lists of authorized telephone numbers and access codes
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associated with their PID-equipped lines. The user interface of the invention may
comprise a PC interface including client software which allows a user to access a
secured server of the PID service provider, which will accept changes made by a user
through the PC interface. These changes may include revisions to a customer’s list
that are sent to the AIN network that screens the PID customer’s incoming calls.
According to an aspect of the invention, the server may also automatically track log-
on activity to a customer’s account and provide reports so that a user can verify that
only authorized individuals have accessed their WTN.

Fig. 2 illustrates in block diagram form an exemplary system architecture for
implementing the present invention. The profile management system of the present
invention may include a PID PC client 102 that serves as a PC interface for the PID
user or subscriber. Although Fig. 2 depicts a single PID PC client 102, a plurality of
PID PC clients may be provided for each AIN-service based user and/or depending
on the number of users accommodated by the profile management system of the
invention. The PID PC client 102 may comprise PID client software residing on a
micro-processor based system or personal computer platform such as an IBM PC or
compatible, preferably operating in a Microsoft Windows environment. The PID
client software may be programmed with a high level programming language, such
as PowerBuilder available from Sybase, Inc. of Emeryville, California and provides
various display windows or screens for facilitating the building and maintenance of
the user’s profile data. A detailed description of the functions and operations
performed by the PID client software is provided below.

The PID PC client 102 may include a modem for dialing and accessing a PID
PC server 104 through a dedicated/private line or network using, for example, the
TCP/IP protocol. Messaging middleware such as “DATAGATE” (which is a

message based software application available from Southwestern Bell Telephone
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Co.) may be utilized by the PID PC client 102 to send and receive messages and
information to the PID PC server 104. Although Fig. 2 only depicts one PID PC
server, depending on the number of users and system capacity, one or more PID PC
servers may be provided that each serve a plurality of PID PC clients. The PID PC
client 102 may communicate with the PID PC server 104 to obtain a list of the PID
WTNs a user is entitled to work with, and to obtain the detailed information
associated with each PID WTN, including the authorized telephone numbers and
access codes for user maintenance, e.g., updating the tables.

The PID PC server 104 may comprise an application service to handle the PID -
client connections and communicates with a Service Management System (SMS)
Server 204 to obtain profile data on behalf of subscribers and also to submit
subscriber orders. The PID PC server 104 may be implemented with a UNIX-based
mainframe or other type of computer, utilizing threads and software programmed in
a high level programming language such as C++. The PID PC server 104 may access
and interact with the SMS Server 204 via a suitable communication channel or
network connections (e.g., a dedicated line, local area network (LAN) or wide area
network (WAN)) using TCP/IP and messaging middleware such as “DATAGATE”.
The SMS Server 204 may be implemented with a UNIX-based mainframe or
computer (e.g., a SPARC Center 2000 with a Solaria operating system), and sends
information to and receives information from an ISCP or SCP via a service creation
environment (SCE) such as SPACE. A more detailed description of the various
features of the SMS Server 204 may be found in U.S. patent application no.
08/831,892 filed April 3, 1997, entitled “Apparatus and Method for Facilitating
Service Management of Communications Services in a Communications Network™,

in the names of Larry JOST et al.
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As further shown 1n the embodiment of Fig. 2, the profile management system
of the invention may also include a PID status server 106 and PID database 110. The
PID status server 106 may comprise an application service to handle asynchronous
acknowledgments of client order completion and new PID order notifications from
the SMS Server 204. The detailed profile data for each Positive ID WTN (i.e,, the
authorized telephone number list and access codes) may be simultaneously stored by
the SMS server 204 and in the database of the ISCP or SCP. The SMS server 204
keeps a duplicate of the profile data stored in the ISCP to facilitate update and
modification of a user’s profile data and to provide a backup in case of system failure
or outage. _

The PID database 110 may store additional data required by the profile
management system of the present invention. For example, the PID database 100
stores information relating to orders for new service including the order status and
may be used to check all activity on a service order, including creation and
cancellation. Furthermore, the PID database 100 may store indicators showing
whether a specific user has access to a positive ID number or is locked from access
for a positive ID number.

The PID status server 106 may be implemented with a UNIX-based mainframe
or computer, utilizing threads and software programmed with a high level
programming language such as C++. The PID status server 106 may access and
interact with the SMS Server 204 via suitable communication channels or network
connections (e.g., a dedicated line, local area network (LAN) or wide area network
(WAN)) using TCP/IP and messaging middleware such as “DATAGATE”. The PID
database 110 may be implemented with a suitable storage device or as part of the
memory of a UNIX-based mainframe or computer system. It is also possible that

several of the main components of the profile management system, including the PID
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PC server, the PID status server and the PID database are implemented on a single
mainframe or computer system (such as a UNIX-based mainframe).

The user interface is now described with reference to Figs. 6 and 7. Initially,
the user logs onto the PID PC server 104 from the PID PC client 102. In a preferred
embodiment, the log-in is password controlled. After the user ID and password is
verified, a screen similar to that shown in Fig. 6 will appear. Fig. 6 shows all working
telephone numbers associated with the user's password and user ID. Then, a user may
select one of the WTNs to view, edit or delete. The screen shown in Fig. 6 also
indicates a status of each WTN. If the WTN is shown as ACTIVE, the date in the
second column indicates the date the current profile data was put into service {o
restrict calls. When a WTN is active, the view and edit button are available, whereas
the delete-button 1s unavailable. Viewing the ACT/VE status tables is particularly
important when trying to establish if an authorized person's telephone number is, in
fact, on the table and also whether a given access code is valid.

If the status column for a WTN indicates PENDING, then a file containing
authorized telephone numbers and access codes has been created with changes in it,
but those changes have not yet become effective. Pending files can be created for
immediate processing or with an effective date some time in the future, which the user
may select. A pending file can also be deleted, which will completely eliminate the
submitted file. When a pending file is deleted, a new pending file can be created by
editing an active WTN. The status of a WTN is shown as NEW from the time that the
Positive ID service is ordered until the service establishment date passes.

To select a PID WTN for editing or viewing, the user highlights a desired
WTN and presses the edit or view button as shown in Fig. 6. In a preferred
embodiment, the screen shown in Fig. 7 will then appear displaying both the

authorized telephone number and access code tables. The authorized telephone

-l .

Cox
Ex. 1002
Page 20



15

20

P24859.501

number table stores the authorized telephone number in the first column, and
comments in the second and third columns. Typically, the second column will store
the name of the person associated with the authorized telephone number. The second
comment column (third column in Fig. 7) may be used, for example, to indicate a
department associated with the authorized telephone number.

According to a preferred embodiment, both tables can be sorted to provide ease
in analyzing the information. By double clicking on any column heading, the data
will be sorted by the information in that column in ascending order. For example, by
double clicking on the column storing authorized telephone numbers, the authorized
telephone number table will be sorted in ascending order by authorized telephone
number. By double clicking on the comments field, the authorized telephone number
table will be alphabetically sorted by the data in the comments field, e.g., by name.

In a preferred embodiment, the authorized number table stores up to 500
numbers, although any other maximum number of authorized telephone numbers can
be utilized depending on available storage capacity. Preferably, the authorized
telephone numbers are stored in the area code - telephone number format, which is
10 digits in length. By pressing the add button when editing the authorized telephone
numbers table, the user may insert a new authorized telephone number into the table.
By highlighting an authorized telephone number and pressing the remove button, the
user may delete an authorized telephone number from the table.

In a preferred embodiment, the access code table is limited to 100 entries,
although any other number may be used depending on available system storage. In
a preferred embodiment, the access codes are 4 to 7 digits in length. As shown in Fig.
7, the access code table contains one comment field for information, such as the
department, associated with each access code. An access code can be added and

deleted in the same manner as the authorized telephone number 1s added and deleted.
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Referring back to Fig. 6, when a PID WTN shows a NEW status, no tables
exist for that WTIN. However, a user may view and edit the unpopulated tables. New
tables associated with the NEW WTN can be created by pushing the edit button.
Pushing the edit button creates a pending version of the tables that may be submitted
to the SMS server 204 when editing is completed. If the PID WTN number is shown
as ACTIVE, no pending file exists for that WTN. However, a user may view the file
(storing the tables) currently restricting access to the WTN and may create a new file.
After the user creates a new file by completing editing of the file, the WTN will show
PENDING status. If another user is editing a WTN’s tables, then the tables can only
be viewed (not edited), because only one pending file can exist for each PID WTN,

Ifa PID WTN has a PENDING status, a file has been created with changes to
the table associated with that PID WTN and the file has been submitted, but the
changes have not yet become effective. In a preferred embodiment each PID WTN
is permitted one pending file. The pending file can be edited, but the edited version
will replace the existing pending file. The pending file can also be deleted, which will
completely eliminate the submitted file. When a pending file is deleted, a new
pending file can be created by editing the new or active PID WTN. Moreover, when
a PID WTN is PENDING, the user may elect to view either the active file, or the
pending file. In other words, the user may view the file currently controlling access
to the PID WTN, or the file scheduled to control access when it becomes effective.

In a preferred embodiment, when submitting files to the SMS server 204, an
effective date of the submitted file must be selected. Selecting an effective date in the
future allows updates to the tables to be made in advance of when the file is actually
needed. For example, if a new employee is joining a group in a week, the file could
be updated and submitted, but not be made effective until the next week when the

employee is part of the group.
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Once the user selects a PID WTN to view or edit, the PID PC server 104
launches a query to the SMS server 204 to retrieve the tables (authorized telephone
number table and access code table) associated with that PID WTN. The PID PC
server 104 also locks the PID WTN, so that no other user can access the tables for
editing purposes, until the initial user has completed working with the tables.

In a preferred embodiment, the authorized telephone numbers field and
comments fields of the authorized telephone numbers table are stored by the SMS
server 204, but the comment fields is stripped off prior to the SMS server 204 sending
the message to SPACE. Consequently, if the user only changes information in the
comments field, the PID PC client 102 sends a message to the PID PC server 104
indicating that only comments have changed. The PID PC server 104 then sends only
the comments field to the SMS server 204 and will mark the change as local only.
The local indication tells the SMS server 204 that the update should not be sent
onward to SPACE and the ISCP, but should be saved within the SMS server 204.

A detailed description of exemplary interactions between the various main
components of the profile management system (i.e., the PID PC Client, the PID PC
Server, the PID Status Server, and the PID Database) is now provided. The
messaging between the various components is facilitated with messaging middleware
such as DATAGATE. First, the messages between the PID PC client 102 and the
PID PC server 104 are described.

In a preferred embodiment, the connection between the PID PC client 102 and
the PID PC server 104 is via TCP/IP using either a dial up connection or a dedicated
line. Initially, the PC client may initiate a log in request by transmitting the user ID
and password to the PC server. The PC server responds by accepting the log in or
rejecting the log in. The PC client may also initiate a request to change a password

to which the PC client responds by either accepting or rejecting the request.
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Another possible transaction between the PC client and PC server 1s retrieving
the list of PID WTNs the user has access to, along with information about all pending
activities to be performed on each PID WTN. Upon receipt of the PID WTN
information, the user interface on the PC client displays the information in a manner
similar to that shown in Fig. 6. For a new PID WTN not yet established, which the
user has yet to submit tables for, the PC server assigns a NEW status for this PID
WTN.

Another possible transaction between the PC server and PC client is retrieving
the authorized telephone number table and access code table associated with a specific
PID WTN. As described above, the user may view the active or pending files. The
PC server’s response to the PC client’s requests includes a read-only data structure if
another user is currently working with the PID WTN’s pending file i.e., the file is
locked, or if the active file is requested. Note, a user may lock a PID WTN that has
a pending file, if the user is requesting the pending file. However, if the user is
requesting the active view, the lock will be rejected.

Another possible transaction between the PC client and PC server is modifying
the authorized telephone number table and the access code table associated with the
PID WTN. The PC server responds to the request with either a success or failure
indication.

Another set of possible transactions between the PC server and PC client is
establishing and releasing a user's lock on a PID WTN’s file. Establishing the user’s
lock locks the PID WTN’s file from write access by other users. In other words, a
lock prevents any other user from editing the tables associated with the PID WTN.
When a user requests a view of a pending PID WTN file, the PC server locks the
pending PID WTN’s file, preventing any other user from submitiing modifications to

the PID WTN’s file. The release lock transaction may be used to unlock the PID
A
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WTN’s file. The release lock request is sent by the user interface on the PC client
when a user has exited the PID edit screen.

A cancel pending request transaction is also possible between the PC client and
the PC server. The cancel pending request transaction allows a user to cancel a
pending request against the PID WTN. In a preferred embodiment, the user selects
a specific file for canceling or a file assigned to a specific pending date. After
canceling a pending request on a PID WTN, the user interface may allow the user to
edit the pending view (retrieved prior to the cancellation) and resubmit the request.
A user must obtain a lock on the PID WTN after performing the cancel. Cancellation
of a pending file for a PID WTN that is locked is prohibited, unless the file is being
canceled by the user holding the lock.

An additional PC client to PC server interaction is for status log requests. a
status log request transaction retrieves the status log history of a specified PID WTN,
or all PID WTNs associated with a user. If a PID WTN is specified in the request,
then the log for that PID WTN is returned. Otherwise, the log for all the PID WTNs
associated with the user are returned. A user may also request a date which will be
the cutoff time from when the log information begins. If the date 1s unspecified, the
PC server returns all available log information for the selected PID WTNs.

Possible PID PC server 104 to SMS server 204 interactions are now described.
The PC server connects to the SMS server over a LAN using TCP/IP and messaging
middleware, such as DATAGATE. The PC server may request the current or pending
view of the authorized telephone number and access code tables associated with a PID
WTN. The PC server may also request to update the PID tables and request to cancel
the update of the authorized telephone number and access code tables associated with
the PID WTN. In both cases, the SMS server responds with either a success or an

CITOr.
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Interactions between the SMS server 204 and the PID status server 106 are
now described. The SMS server connects to the status server via the LAN using
TCP/IP and messaging middleware, such as DATAGATE.

When an order for Positive ID is received by the SMS (e.g., from SOAC),
the SMS server sends associated information, such as the WTN and its user ID, to
the status server. The status sever then inserts the new WTN into a table storing
all PID WTNs. After the successful table addition, the status server sends a
confirmation message back to the SMS server. An order may also be changed or
deleted. If a prior version of the order exists, the status server resolves differences
between the two versions. For example, if the prior version of the order creates a
PID WTN not created by the latest version of the PID WTN, the status server
removes the PID WTN. Alternatively if new PID WTNs are created by the newer
version of the order, the status server adds the new PID WTNs. The revised order
1s then stored in the PID database 110. If a cancel request is received, the old
order is read in from the PID database and the initial work for the order is undone,
the order status is set as CANCELED and the order is updated in the PID database.

In a preferred embodiment, the SMS server 204 sends the message
indicating a pending PID WTN before the due date on the service order because
the subscriber then has time to set up their lists of authorized telephone numbers
and access numbers prior to the effective date of their service. Thus, the service
can be activated the same day the user begins paying for it. In cases other than
Positive ID, when the SMS server receives a service order from SOAC, a field in
the message received by the SMS server should be provided to indicate the type of
service being ordered.

The SMS server may also send an acknowledgment that the PID tables are

updated when the SMS server has processed a user requested update sent to the
W G
Cox

Ex. 1002
Page 26



10

20

25

P24859.S01

SMS server. In response to the acknowledgment, the status server changes the
status associated with the WTN from PENDING to ACTIVE.

The SMS server may also send a cancellation acknowledgment to the status
server when the SMS server has processed a user request to cancel a user
generated file (storing the tables). The status server responds by updating the
status of the order. The status of the order is set to CANCELED.

Fig. 3 illustrates in block diagram form another exemplary system
architecture for implementing the features of the present invention. The main
components of the profile management system (i.e., the PID PC client 102, the PID
PC server 104, the PID status server 106, and the PID database 110) may be
configured similarly to the system described with reference to Fig. 2. The SMS
server 204 may also be configured similarly to SMS server in Fig. 2, or it may be
implemented with two main interfaces (e.g., a SMS query server and a SMS 0.S.S.
server) as shown in Fig. 3. The SMS query server comprises an interface for the
PID PC server 104 and sends queries to the ISCP or SCP database via SPACE to
obtain a customer’s profile data for subsequent viewing at the PC client 102. The
service profile data obtained by the SMS query server (based on a request from the
PC server 104) may be sent back to the PC client 102 via the PC server 104. As
noted above, the SMS server 204 may also comprise a database (not shown) for
storing a copy of the profile data of all PID customer’s stored in the ISCP or SCP.
The redundancy may be provided to protect against outages or system defaults at
SPACE or the ISCP/SCP, and the data stored at the SMS may be updated with the
ISCP/SCP profile data on a periodic basis (e.g., once a day, etc.) to maintain
accuracy. When a copy of the customer’s profile data 1s provided at the SMS
server 204, the SMS query server may query the SMS database to obtain a

customer’s profile data for viewing. In addition, a SMS O.S.S. server (see Fig. 3)
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may be provided as part of the SMS server 204 to handle updates to a customer’s
profile data (received from the PC client 102 via the PID PC server 104). The
SMS O.S.S. server may also initiate and process a customer’s service order (e.g.,
to populate or change a user profile) and acknowledge the status of the customer’s
order (in the form of a feedback message to the PID status server 106).

Various methods and procedures may be provided for service initialization
and activation. For example, in the embodiment of Fig. 3, a user wishing to
subscribe to PID may contact service personnel (e.g., by telephone, the internet or
e-mail) and request that a service order be placed. When placing the service order,
a client may provide contact information to the service personnel. After collecting
all of the pertinent information, the client order will be entered by the service
personnel (e.g., at a SOAC system terminal) and will flow to SMS for
provisioning. The SMS server 204 will then send an acknowledgment message
(e.g., via the SMS O.S.S. Server) to the PC status server 106 to confirm, for
example, receipt of the customer’s order and that the processing of the order has
been initiated. The PID database 110 may include a SOAC order table to list a
new client’s order that has been received and confirmed by the SMS.

Support personnel may access and view the SOAC order table of the PID
database 110 via a PID administration tool 130 (which may comprise a computer
based interface for accessing and storing information with the PID database).
When a support person sees that a new order is present in the SOAC order table,
the support person may contact the customer or client based on the contact
information that was provided. From the new customer or client, the service
person may gather various information to provision the PID PC interface feature of
the invention. For example, the service personnel may obtain and setup a user ID

and password for the user of the PID PC client software, and determine the client’s
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system specifications. The service person may also confirm the user’s address and
send the PC client software to the user for installation.

The user ID and password may be provisioned and stored in an access
database 120 by the support person, to provide a security feature for limiting
access to the PID PC server 104 and access to the customer’s profile data. The
access database 120 may be implemented with “Graceland”, which is an access
and security management tool available from Southwestern Bell Telephone, and
the database may be queried and searched by the PID PC server 104 to verify a
user’s password and user 1D before granting access to a client at PID PC client
102. Of course any other access and security management tool can be substituted
for “Graceland”.

According to another preferred embodiment, a user may choose to retrieve
an activity log either in its entirety or by selecting a specific WTN and/or date after
which all entries should be displayed. The activity log displays transactions related
to each Positive ID WTN associated with the user ID. An example of an activity
log 1s illustrated in Fig. 8. The first column indicates the user associated with the
activity being logged. In the log file shown in Fig. 8§, three different users all had
activities logged. The second column indicates the WTN associated with the
activity. The third column displays the activity. Possible activities fora WTN
are: ACCESSED indicating a Positive ID WTN table was reviewed; and
SUBMITTED indicating a Positive ID WTN table was changed and sent to the
SMS server 204. Thus, a modified table will show two log entries, one for
accessed and one for submitted. Additional activities are: CANCEL SEND
indicating a pending file was canceled before it became active and REPLACED

indicating the pending file was edited and resubmitted to the SMS server 204.
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Thus, a replaced table will show two log entries, one for ACCESSED and one for
REPLACED.

The Date/Time column shows the date and time when the activity occurred.
The effective date column, shows the date that a pending file 1s to be made active
or the date when another activity 1s made effective. In the status column, the status
value can be PENDING, CANCELED, COMPLETED, IN PROCESS and FAILED.
PENDING indicates that files have been submitted but have not become active
yet. If the pending file was submitted for a future effective date, it will remain in
PENDING status until edited or the effective date passes. If the effective date
field is today's date, the file was sent for immediate processing and will show an
IN PROCESS status until confirmation is received from the AIN network that the
changes have become active. The COMPLETED status indicates the file that was
submitted is now effectively restricting access to the PID WTN. The FAILED
status indicates the submitted file failed. A CANCELED status indicates the
pending file was deleted before it was made active. Any authorized user may
delete a pending file, not only the user who created the pending file. The Status
Date/Time column indicates the date and time the status changed to the status
shown in the Status column. Thus, the activity log provides the user information
for tracking changes.

According to a preferred embodiment, when the PID PC client 102 is
connected with the PID PC server 104, a time out may occur. The time out
requires a password to be re-entered after a period of inactivity. In a preferred
embodiment, the period is 15 minutes. Therefore, after 15 minutes with no
keystrokes, the user's keyboard would lock, relative to the profile management

application, until the password is re-entered.

Cox
Ex. 1002
Page 30



10

15

20

P24859.501

In addition to accessing the profile data with the PID PC client software, an
interactive voice response (IVR) system i.e., DTMF, may also be employed
according to another embodiment. The IVR system allows the user to add, delete
and verify authorized telephone numbers and access codes from any location using
a touch tone phone. Once the initial authorized telephone number and access
tables have been created and transmitted via the PC interface, the IVR may be used
to update the profile data. By calling the IVR and following touch tone
commands, updates can be made which become effective immediately. The IVR
can also be used at any time to audibly review the tables of authorized telephone
numbers and access codes. To use the IVR, the user must enter a password and the
PID WTN enabling the user to access the information. The combination of the
PID WTN and the password will authenticate users.

While the invention has been described with reference to several exemplary
embodiments, it is understood that the words which have been used herein are
words of description and illustration, rather than words of limitations. Changes
may be made, within the purview of the disclosure, as presently stated and as
amended, without departing from the scope and spirit of the mvention in its
aspects. Further, although the invention has been described herein with reference
to particular means, materials and embodiments, the invention is not intended to be
limited to the particulars disclosed herein; rather, the invention extends to all
functionally equivalent structures, methods and uses.

For example, Figs. 4 and 5 illustrate, in general block diagram form, other
exemplary system architectures and environments for implementing the invention.
Fig. 4 illustrates a system environment in which the invention may be
implemented, with the PC server 104 and the PID status server 106 residing on the

same platform or entity. Although not shown in Fig. 4, the PID database 110 may
.._28_
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also be provided on the same platform or system entity of the PID PC server and
PID status server. In addition, Figs. 5 illustrates an exemplary WAN-based
architecture for implementing the invention. A description of the various
components depicted in Figs. 4 and 5 may be found in the U.S. patent application
no. 08/831,892 filed April 3, 1997, entitled “Apparatus and Method for Facilitating
Service Management of Communications Services in a Communications
Network™, in the names of Larry JOST et al., the disclosure of which is expressly
incorporated herein by reference in its entirety.

Although the present invention has been described in considerable detail
with reference to certain preferred embodiments, other embodiments are possible.
Therefore, the scope and spirit of the appended claims should not be limited to the

description of the preferred embodiments contained herein.
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What is claim is:

1. A method for managing, by a profile management system, subscriber profile
data associated with a communications service subscribed to by a subscriber, the
subscriber profile data being stored on a communications network which executes the
communications service in accordance with the subscriber profile data, the method
comprising:

receiving a subscriber request to view the subscriber profile data from a client
which hosts a user interface configured to allow the subscriber to view and update the
subscriber profile data;

retrieving the subscriber profile data from the communications network based
upon receiving the subscriber request to view the subscriber profile data from the client;

forwarding the subscriber profile data to the client;

receiving a subscriber request to update the subscriber profile data from the
client, and

forwarding an update for the subscriber profile data to the communications
network based upon receiving the subscriber request to update the subscriber profile

data from the client.

2. The method for managing subscriber profile data of claim 1,
wherein the subscriber profile data is retrieved from the communications network

via at least one intermediate system.

3. The method for managing subscriber profile data of claim 1,
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wherein the update for the subscriber profile data is forwarded to the

communications network via at least one intermediate system.

4. The method for managing subscriber profile data of claim 1,

wherein the profile management system comprises a server.

5. The method for managing subscriber profile data of claim 1,

wherein the user interface is a graphical user interface.

6. The method for managing subscriber profile data of claim 1,

wherein the communications service comprises positive identification.

7. The method for managing subscriber profile data of claim 6,

wherein the communications network comprises a telecommunications network.

8. The method for managing subscriber profile data of claim 7,
wherein the subscriber profile data comprises access codes and authorized

telephone numbers.

9. The method for managing subscriber profile data of claim 8,
wherein, when a calling party calls the subscriber, the calling party is only

successfully connected to the subscriber when either the calling party's telephone

{P30004 00031008.DOC}
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number is an authorized telephone number or when the calling party inputs one of the

access codes.

10. The method for managing subscriber profile data of claim 9,

wherein a reporting system generates reports comprising calling parties
attempting to connect to the subscriber, indicating each calling party successfully
connected to the subscriber and each calling party not successfully connected to the

subscriber.

11. The method for managing subscriber profile data of claim 1, further
comprising:

controlling access to the subscriber profile data, using an access control system,
to only allow authorized subscribers to view and request updates to the subscriber

profile data.

12, The method for managing subscriber profile data of claim 1, further
comprising:

receiving, from the client, a time specified by the subscriber as to when the
requested update for the subscriber profile data should be forwarded to the

communications network.

13. A method for managing subscriber profile data associated with a

communications service subscribed to by a subscriber, the subscriber profile data being

{P30004 00031009.D0C})
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stored on a communications network which executes the communications service in
accordance with the subscriber profile data, the method comprising:

receiving, from a profile management system, a subscriber request to view the
subscriber profile data, the subscriber request to view the subscriber profile data being
received from the profile management system based upon the profile management
system receiving the subscriber request to view the subscriber profile data from a client
which hosts a user interface configured to allow the subscriber to view and update the
subscriber profile data;

forwarding the subscriber profile data to the profile management system based
upon receiving the subscriber request to view the subscriber profile data from the profile
management system, the profile management system being configured to forward the
subscriber profile data to the client when the profile management system receives the
subscriber profile data;

receiving an update for the subscriber profile data from the profile management
system, the update for the subscriber profile data being received from the profile
management system based upon the profile management system receiving a
subscriber request to update the subscriber profile data from the client,

wherein the communications network executes the communications service in

accordance with the updated subscriber profile data.

14. The method for managing subscriber profile data of claim 13,
wherein the subscriber profile data is forwarded to the profiie management

system via at least one intermediate system.
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15. The method for managing subscriber profile data of claim 13,
wherein the update for the subscriber profile data is received from the profile

management system via at least one intermediate system.

16. The method for managing subscriber profile data of claim 13,

wherein the communications service comprises positive identification.

17. The method for managing subscriber profile data of claim 16,

wherein the communications network comprises a telecommunications network.

18. The method for managing subscriber profile data of claim 17,
wherein the subscriber profile data comprises access codes and authorized

telephone numbers.

19. The method for managing subscriber profile data of claim 18,

wherein, when a calling party calls the subscriber, the calling party is only
successfully connected to the subscriber when either the calling party’s telephone
number is one of the authorized telephone numbers or the calling party inputs one of

the access codes.

20. The method for managing subscriber profile data of claim 14,
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wherein the intermediate system comprises a service management system

(SMS) server.

21. The method for managing subscriber profile data of claim 14,

wherein the intermediate system further comprises SPACE.

22. The method for managing subscriber profile data of claim 13,
wherein the profile management system communicates with the client using

TCP/P.
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ABSTRACT OF THE INVENTION

Subscriber profile data associated with a communications service subscribed to

by a subscriber is managed by a profile management system. The subscriber profile
data is stored on a communications network which executes the communications
service in accordance with the subscriber profile data. A subscriber request to view the
subscriber profile data is received from a client which hosts a user interface configured
to allow the subscriber to view and update the subscriber profile data. The subscriber
profile data is retrieved from the communications network based upon receiving the
subscriber request to view the subscriber profile data from the client. The subscriber
profile data is forwarded to the client. A subscriber request to update the subscriber
profile data is received from the client. An update for the subscriber profile data is
forwarded to the communications network based upon receiving the subscriber request

to update the subscriber profile data from the client.
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As a below named inventor, | hereby declare that:

My residence, post office address and citizenship are as stated below next to my name.

| believe | am the original, first and sole inventor (if only one name is listed below) or an original, first and joint
inventor (if plural names are listed below) of the subject matter which is claimed and for which a patent is sought

on the invention entitled
Profile Management System Including User Interface for Accessing and Maintaining Profile
Data of User Subscribed Telephony Services

the specification of which

(check one)

{1 is attached hereto.

KX wasfiledon March 31, 1998 as

Application No.

and was amended on

(if applicable)

| hereby state that | have reviewed and understand the contents of the above identified specification, including
the claims, as amended by any amendment referred to above.

| acknowledge the duty to disclose information which is material to the examination of this appfication in accor-
dance with Title 37, Code of Federal Regulations, §1.56.

I hereby claim foreign priority benefits under Title 35, United States Code §119 (a-d) or §365(b) of any foreign
application(s) for patent or inventor's certificate, or §365(a) of any PCT international application which desig-
nated at least one country other than the United States of America, listed below and have also identified below,
by checking the “No" box, any foreign application for patent or inventor's certificate, or of any PCT international
application having a filing date before that of the application on which priority is claimed:

(I =
{Number) (Country) (Day/Month/Year Filed) Yes No
(] a
(Number) {Country) (Day/Month/Year Filed) Yes No
O @)
{Number) (Country) (Day/Month/Year Filed) Yes No

[0 Additional foreign application numbers are listed on a supplemental priority sheet attached hereto.

| hereby claim the benefit under Title 35, United States Code §119(e) of any United States provisional
application(s) listed below.

60/042,680 April 3, 1997
(Number) (Day/Month/Year Filed)
(Number) (Day/Month/Year Filed)
{Number) (Day/Month/Year Filed)

s Cox
U Additional provisional application numbers are listed on a supplemental priority sheet attached heée;(tcx:L 002
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y claim the benefit unaer Title 35, United States Code §120 of any United States application(s), or
(c) of any PCT intermational application designating the United States of America, listed below and, insofar
the subject matter of each of the claims of this application is not disclosed in the prior United States or PCT
international application in the manner provided by the first paragraph of Title 35, United States Code §112, |
acknowledge the duty to disclose information which is material to patentability as defined in Title 37, Code of
Federal Regulations §1.56 which became available between the filing date of the prior application and the
national or PCT international filing date of this application.

(Application No.) (Filing Date) (Status)
(patented, pending, abandoned)

o

(Application No.) (Filing Date) (Status)
(patented, pending, abandoned)

[J Additional U.S. or intemational application numbers are listed on a supplemental priority sheet attached hereto.

| hereby declare that all statements made herein of my own knowledge are true and that all statements made
on information and belief are believed to be true; and further that these statements were made with the know-
ledge that willful false statements and the like so made are punishable by fine or imprisonment, or both, under
Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the
validity of the application or any patent issued thereon.

The undersigned hereby authorizes the U.S. attorney or agent named herein to accept and follow instructions
from either his foreign patent agent or corporate representative, if any, as to any action to be taken in the Patent
and Trademark Office regarding this application without direct communication between the U.S. attorney or
agent and the undersigned. In the event of a change in the persons from whom instructions may be taken, the
U.S. attorney or agent named herein will be so notified by the undersigned.-

POWER OF ATTORNEY: As a named inventor, | hereby appoint the attomey(s) and/or ageni(s) associated with
- the Customer Number provided below to prosecute this application and transact all business in the Patent and
Trademark Office connected therewith, and direct that all correspondence be addressed to that Customer Number:

CUSTOMER NUMBER 7055
The appointed attorneys include:
Neil F. Greenblum Reg. No. 28,3384 James L. Bowland Reg. No. 32,674

Bruce H. Bernstein  Reg. No. 29,027 Roger P. Glass Reg. No. 30,841
Armold Turk Reg. No. 33,094

At: Greenblum & Bernstein, P.L.C.
1941 Roland Clarke Place
Reston, VA 20191

Direct Telephone Calls to: Greenblum & Bemnstein, P.L.C. (703) 716-1191

Full name of sole or first inventor Paul G. Baniak

Inventor's signature W K_} ' M ' Date &~ /f 3/ 98

Residence  St, Louis

Citizenship United States

Post Office Address One Bell Center, Room 16-H~08, St. Louis, MO 63101

Cox
(Supply similar information and signature for second and subsequent joint inventgese) 1002
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_,F‘ ull name ol second joint rif any
Kristin Chambers

Sec?%t::‘;?%fs Sif??ure IBO/CI .

Residence
Austin

Cilizenship
United States

Posl Otfice Address
1616 Guadalupe Room 712, Austin, TX 78701

Full name of third joint inventor, il any
Katherine L. Krein

Third Inverfor's signature 4 Dale
! ' 4 P J z 75
Residence

St. Louis

Citizenship
United States

Post Office Address
One Bell Center, Room 23-P-02, St. Louis, MO 63101

Full name of fourth joint inventor, i any
Christopher H. Rolwes

Founh !nven!cnr S stgnalure

" Date y
il L s slelre
RAesidence

St. Louis

Citizenship
United States

Post Office Address
One Bell Center, Room 22-N-06, St. Louis, MO 63101

Full name of fifth joint inventor, il any
Terry L. Vieth

Fifth lnvenlors signatu Date
&I @\.u_‘d 5= /- T8

Resudence
St. Louis

Citizenship
United States

Post Office Address
One Bell Center, Room 18-D-01, St. Louis, MO 63101

Full name ol sixth jeint inventor, if any

Siyth laventor's signature WJ Dale
Reside
St. Louis

Tracy L. Brokaw 7“02?"92,* =

Citizenship
United States

Post Office Address
10229 Carriage Crossing Place Drive, St. Louis, MO 63123

Ex. 1002
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Full nameof Mary B. Clark

Seveanth lnventor’s signature Bﬂ/l.éu.,,i ﬁ () »(beér ' S—/ “ / 78

Date

Residence __St. Louis

Citizenship __United States

Post Office Address ___One Bell Center, Room 18-E-05, St. Louis, MO 63101

Full name of

Eighth I{nventor’s signature

Date
Residence

Citizenship

Post Office Address

Full name of

inventor's signature
Ninth _ g . e
Residence

Citizenship

Post Office Address

Full name of

Tenth Inventor's signature

Residence

Citizenship

Post Otfice Address

Cox
Ex. 1002
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Electronic Acknowledgement Receipt

EFS ID: 1120770
Application Number: 11459121
Confirmation Number: 9844

Title of Invention:

PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE
FOR ACCESSING AND MAINTAINING PROFILE DATA OF USER

SUBSCRIBED TELEPHONY SERVICGES

First Named Inventor:

Paul BANIAK

Customer Number:

07055

Filer:

Joshua Mitchell Povsner/Timothy Boone

Filer Authorized By:

Joshua Mitchell Povsner

Attorney Docket Number: P30004

Receipt Date: 21-JUL-2006

Filing Date:

Time Stamp: 13:51:15

Application Type: Utility
International Application Number:
Payment information:
Submitted with Payment yes
Payment was successfully received in RAM $1100
RAM confirmation Number 868
Deposit Account
File Listing:
Document Document Description File Name File Size(Bytes) Multic ox Pages
Number part ~

AL [}
LA. LUUZ
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1 P30004_APPLN.PDF 1717012 yes 50
Multipart Description
Doc Desc Start End
Miscellaneous Incoming Letter 1 1
Specification 2 31
Claims 32 37
Abstract 38 38
Drawings 39 46
Oath or Declaration filed 47 50
Warnings:
Information:
2 Application Data Sheet P30004_ADS.PDF 3991197 no 6
Warnings:
Information:
3 Fee Worksheet (PTO-875) fee-info.pdf 8539 no 2
Warnings:
Information:
Total Files Size (in bytes): 5716748

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt
similar to a Post Card, as described in MPEP 503.

New Applications Under 35 U.S.C. 111

If a new application is being filed and the application includes the necessary components for a filing date (see
37 CFR 1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date
shown on this Acknowledgement Receipt will establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371

If a timely submission to enter the national stage of an international application is compliant with the conditions
of 35 U.S.C. 371 and other applicable requirements a Form PCT/DO/EQ/903 indicating acceptance of the
application as a national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt,
in due course.

Cox
Ex. 1002
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Electronic Patent Application Fee Transmittal

Application Number:

Filing Date:

Title of Invention:

PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE
FOR ACCESSING AND MAINTAINING PROFILE DATA OF USER
SUBSCRIBED TELEPHONY SERVICES

First Named Inventor:

Paul BANIAK

Filer:

Joshua Mitchell Povsner/Timothy Boone

Attorney Docket Number:

P30004

Filed as Large Entity

Utility  Filing Fees

Description Fee Code Quantity Amount Suggg(t;)l "
Basic Filing:
Utility application filing 1011 1 300 300
Utility Search Fee 1111 1 500 500
Utility Examination Fee 1311 1 200 200
Pages:
Claims:
Claims in excess of 20 1202 2 50 100
Miscellaneous-Filing:
Petition:
Cox
Ex. 1002
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Sub-Total in

Description Fee Code | Quantity Amount USD($)
Patent-Appeals-and-Interference:
Post-Allowance-and-Post-Issuance:
Extension-of-Time:
Miscellaneous:
Total in USD ($) 1100
Cox
Ex. 1002
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Privacy Act Statement

1.

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your submission of the attached form related to
a patent application or patent. Accordingly, pursuant to the requirements of the Act, please be advised that: (1) the general authority for the collection
of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the information sclicited is voluntary; and (3) the principal purpose for which the information is
used by the U.S. Patent and Trademark Office is to process and/or examine your submission related to a patent application or patent. If you do not
furnish the requested information, the U.S. Patent and Trademark Office may not be able to process and/or examine your submission, which may
result in termination of proceedings or abandonment of the application or expiration of the patent.

The information provided by you in this form will be subject to the following routine uses:

The information on this form will be treated confidentially to the extent allowed under the Freedom of Information Act (5 U.S.C. 552)
and the Privacy Act (5 U.5.C. 552a). Records from this system of records may be disclosed to the Department of Justice to determine
whether the Freedom of Information Act requires disclosure of these records.

A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence to a court, magistrate, or
administrative tribunal, including disclosures to opposing counsel in the course of settlement negotiations.

A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a request invelving an
individual, to whom the record pertains, when the individual has requested assistance from the Member with respect to the subject matter of
the record.

A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having need for the information in
order to perform a contract. Recipients of information shall be required to comply with the requirements of the Privacy Act of 1974, as
amended, pursuant to 5 U.8.C. 552a(m).

A record related to an International Application filed under the Patent Cooperation Treaty in this system of records may be disclosed,
as a routine use, to the International Bureau of the World Intellectual Property Organization, pursuant to the Patent Cooperation Treaty.

A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes of National Security
review (35 U.S.C. 181) and for review pursuant to the Atomic Energy Act (42 U_.S.C. 218(c)).

A record from this system of records may be disclosed, as a routine use, to the Administrator, General Services, or his/her desighee,
during an inspection of records conducted by GSA as part of that agency's responsibility to recommend improvements in records
management practices and programs, under authority of 44 U.5.C. 2904 and 2906. Such disclosure shall be made in accordance with the
GSA regulations governing inspection of records for this purpose, and any other relevant (i.e., GSA or Commerce) directive. Such
disclosure shall not be used to make determinations about individuals.

A record from this system of records may be disclosed, as a routine use, to the public after either publication of the application pursuant|
to 356 U.8.C. 122(b) or issuance of a patent pursuant to 35 U.8.C. 1561. Further, a record may be disclosed, subject to the limitations of 37
CFR 1.14, as a routine use, to the public if the record was filed in an application which became abandoned or in which the proceedings were
terminated and which application is referenced by either a published application, an application open to public inspections or an issued
patent.

A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law enforcement agency, if the
USPTO becomes aware of a violation or potential violation of law or regulation.

Cox
Ex. 1002
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ITED STATES PATENT AND TRADEMARK OFFICE

Applicants : Paul G. BANIAK et al. Group Art Unit: 2614

App. No. : 11/459,121 | Examiner: Not Yet Assigned
Filed - July 21, 2006 Confirmation No. : 9844

For : PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE

FOR ACCESSING AND MAINTAINING PROFILE DATA OF USER
SUBSCRIBED TELEPHONY SERVICES

INFORMATION DISCLOSURE STATEMENT

Commissioner for Patents

U.S. Patent and Trademark Office

Customer Service Window, Mail Stop AMENDMENT
Randolph Building

401 Dulany Street

Alexandria, VA 22314

Sir :
In accordance with the duty of disclosure under 37 C.F.R. §1.56 and 37 C.F.R.

§81.97 and §§1.98, Applicants hereby make of record the information of record in
parent U.S. Patent Application No. 10/761,382, which issued as U.S. Patent No.
7,103,165 on September 5, 2006.

The Examiner is respectfully requested to consider and make of record in the
present application the documents submitted to, or cited by, the U.S. Patent and
Trademark Office in the parent application, as well as any other information of record in
the parent application.

Applicants note that the documents listed on the attached PTO-1449 Form were
previously submitted to, or cited by, the U.S. Patent and Trademark Office in the parent

application, upon which the present application depends for an effective filing date

{P30004 00069918.D0C}
wilf
Cox
Ex. 1002 -
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under 35 U.S.C. §120. Accordingly, copies of the documents listed on the attached
PTO-1449 Form are not enclosed herewith, in accordance with 37 C.F.R. §1.98 (d).
Pursuant to 37 C.F.R. §1.98 (d), the Examiner is requested to review and consider the
documents in the parent application.

Applicants respectfully request that the Examiner consider the above material
and cite the same. For the convenience of the Examiner, the documents submitted to,
or cited by, the U.S. Patent and Trademark Office in the parent application are listed on
the attached PTO-1449 Form. The Examiner is requested to initial the appropriate
spaces on the attached Form, and to return a copy of the completed Form to Applicants
with the next communication from the U.S. Patent and Trademark Office.

Applicants note that an Office Action on the merits has not issued in the present
application, and thus no fee is believed necessary to ensure consideration of the
submitted material.

If the Examiner has any questions, the Examiner is requested to contact the
undersigned at the below-listed telephone number.

Respectfully Submitted,
Paul G. BANIAK et al.

M. Povsner
ey F Joshua
%ﬂ m\neg #42,086

Bruce H. Bernstein
Reg. No. 29,027

October 12, 2006

GREENBLUM & BERNSTEIN, P.L.C.
1950 Roland Clarke Place

Reston, VA 20191

(703) 716-1191

{P30004 00069918.DOC}

Cox
Ex. 1002
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P30004.P07 Sheet _1 of 7

-F°"“ PRI ”ﬁ,sa'lg:p:n'g".ﬁg;g;?°mmm > Atty. DocketNo.  P30004 Serial No. 11/459,121

g‘fﬁgygg&ﬁ- NSCLOSURE STATEMENT, ‘% \ Applicant Paul G. BANIAK et al.

(Use several sheets if necessary) 0Ct 2 5 2006

Filing Date  July 21, 2006 Group 2614
U.S. PAT DOCUMENTS

E)f.'crh#::ER DOCUMENT NUMBER DATE NAME CLASS SUBCLASS " QEEJRGO%QITETE
4129 )|6(|4]|6 |3 | 10/1981 DALBOUSSIERE et al.
441219188 ]| 011984 ALLEN
416 (1]1)0|9]4 | 09/1986 ASMUTH et al.
416 |1(1]0|9 |6 | 09/1986 ASMUTH et al.
47 |8 |8(7]1(8]|11/1988 MCNABB
4|8 (6 |0f3)4] 7| 08/1989 COSTELLO
4)18(9|9(3]7 |3 | 021990 LEE etal.
418 |7 |8|2]|4]0]| 10/1989 LIN et al.
418)9|7(|8]6]6 | 01/1990 MAJMUDAR et al.
510]|5([4(0]5]5 ]| 10/1991 HANLE et al.
5110|9408 | 04/1992 GREENSPAN et al.
5(12)|0(0f9(|9 |5 | 04/1993 GAUKEL et al.
5(12|4(1||5|8)|8 | 081993 BABSON, lll et al.
S22 |2(1|2 |5 | 06/1993 CRESWELL et al.
521475 |7 ]| 1] 09/1993 KAY et al.
S5[12]|9|4(2]2 ]9 ]| 031994 HARTZELL et al.
533 |3f1|8]5] 071994 BURKE et al.
SI3|3([7(3(|5] 1] 081994 MANABE et al.
513|14|5(3|8/|0| 091994 BABSON, lll et al.
5135|333 1][ 101994 EMERY et al.
5)13[9|6|5(|4]6 031995 REMILLARD
513)9|8|2|2]0 | 03/1995 BARKER
5[4|0(|4]3|9 |6 | 04/1995 BRENNAN
5[4 |3 |69]|5]|7 071995 MCCONNELL
5|43 |8|5|6|8]| 081995 WEISSER, Jr.
5144|476 |8 |08/1995 LEMAIRE et al.
S||4|4|8|6]|3]|1| 091995 CAIN_
5146|368 ]|2][ 101995 FISHER et al.

EXAMINER DATE CONSIDERED

*EXAMINER!: Initial if citation considered, whether or not citation is in conformance with MPEP 609; Draw line through citation if not in
conformance and not considered. Include copy of this form with next communication to applicant.

Cox
{P30004 00071089.DOC} Ex. 1002
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Sheet 2 of _7

Form PTO-1449

INFORMATION DISCLOSU

U.S. Department of Commerce
Patent and Trademark Office
RE STATEMENT

Atty. Docket No.
P30004

Serial No. 11/459,121

BY APPLICANT
(Use several sheets if necessary) Applicant Paul G. BANIAK et al.
Filing Date July 21, 2006 Group 2614
U.S. PATENT DOCUMENTS
EXAMINER FILING DATE
INITIAL DOCUMENT NUMBER DATE NAME CLASS SUBCLASS IF APPROPRIATE

54|67 |3|8]8]| 111995 REDD, Jr. et al.
5146|950 (0] 11/1995 SATTER et al.
5417191487 | 121995 HAMMOND
5115|485 )|6 |6 | 081996 BARKER
515|414 3]2 )0 08/1996 KONRAD
515 |5(0f9|0]|9 | 081996 CHANDA et al.
51533102 ]| 07/1996 ROBINSON et al.
5157 ]|12|5|8]|3] 11199 WHEELER, Jr. et al.
515793 |8]|4]| 111996 SEYMOUR
5158 |3||5]|6]|4]| 121996 RAO et al.
5592|541 011997 FLEISCHER, lll et al.
516|152 ]|5]| 2| 031997 SIZER, Il et al.
516|256 |7 |6 | 041997 GRECO et al.
5|62 |9||2]|7]8 | 051997 BLUMHARDT et al.
516|424 (1|0 | 06/1997 WALSH et al.
56 |5|5([0]1]3| 081997 GAINSBORO
56 ]5|74]5]1]| 081997 KHELLO
5(6|8|0f4]|4]|6]| 101997 FLEISCHER, Il et al.
5618 |17121]1]2] 111997 KINSER, Jr. et al.
Sfe|9|6(8 1[5 121997 SMYK
517|401 4]3]8 | 04/1998 RATCLIFF et al.
517|426 )6 |8 | 04/1998 PEPE et al.
S|7 |51 7 0] 7| 051998 VOIT et al.
5(17|5|4)6 )3 |6 | 051998 BAYLESS et al.
5|7 ]|5|8[3)]5] 1] 051998 GIBSON et al.
576|147 |4 |8 | 06/1998 ROSENTHAL et al.
5|7 |8|7|2]3]|7]|07/1998 REILLY

EXAMINER DATE CONSIDERED

*EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP 609; Draw line through citation if not in
conformance and not considered. Include copy of this form with next communication to applicant.

Cox

{P30004 00071089.DOC}
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Form PT0-1449 U.S. Department of Commerce
i Patent and Trademark Office

INFORMATION DISCLOSURE STATEMENT
BY APPLICANT
(Use several sheets if necessary)

Atty. Docket No.  P30004

Serial No. 11/459,121

Applicant Paul G. BANIAK et al.

Filing Date  July 21, 2006

Group 2614

U.S. PATENT DOCUMENTS

EXAMINER FILING DATE
INITIAL DOCUMENT NUMBER DATE NAME CLASS SUBCLASS IF APPROPRIATE
5f7(9|o}f1]|7 ]3| 081998 STRAUSS et al.
5(17|9|6|8)|0|6 |08/1998 BIRCKBICHLER
SI719(|6||92]5 |0 | 081998 SIPS et al.
51719190 ]| 7| 3] 081998 FLEISCHER, Ill et al.
5)8|)0|2|1]|5]| 7] 09/1998 CLARKE et al.
518|012 1]5]|9] 091998 SMOLENTZOV et al.
5(8|]0|5|5|8]7 | 09/1998 NORRIS et al.
5182|2419 ]| 10/1998 ENSTONE et al.
518 |6|4]6([1]3]01/1999 FLOOD
518 |6 |7([5]6]2|02/1999 SCHERER
5(8|7)0(5]4 ]9 02/1999 BOBO, Il
518 (8 (1]1]|4]4]031999 HAVENS
518|928 ]2]2]|04/1999 GOTTLIEB et al.
5(9(1|5]0|0]|8|06/1999 DULMAN
59 )1]7|8]|1]7 | 061999 DUNN et al.
5191206 ]|1]|8]|07/1999 FLEISCHER, Il et al.
5[9]3|3)4|9]0]| 081999 WHITE et al.
519|337 |78 | 08/1999 BUHRMANN et al.
5(9|3|7]0)|5]|0 | 08/1999 YUE et al.
519)|4|0| 4|88 | 081999 DEGRAZIA et al.
5194|6381/ 081999 DANNE et al.
5195|8101 ]|6 | 09/1999 CHANG et al.
519|827 |7 ]|4] 111999 FOLADARE et al.
5119|8287 |0 11/1999 PERSHAN et al.
5[19]9|9]6]|1]|1]12/1999 TATCHELL et al.
602 |89 |17 | 022000 CREAMER et al.
603 }|2(1]|8]|4 | 022000 COGGER et al.
EXAMINER DATE CONSIDERED
*EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP 609; Draw line through citation if not in
conformance and not considered. Include copy of this form with next communication to applicant. P
{P30004 00071089.DOC}) EX. 12),62
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Form PTO- U.S. Department of Commerce :
mEe .1 e Patentpand Trademark Office Atty. Docket No.  P30004 Serial No. 11/459,121

Applicant Paul G. BANIAK et al.

INFORMATION DISCLOSURE STATEMENT
BY APPLICANT
(Use several sheets if necessary)

Filing Date July 21, 2006 Group 2614

U.S. PATENT DOCUMENTS

EXAMINER FILING DATE
INITIAL DOCUMENT NUMBER DATE NAME CLASS SUBCLASS IF APPROPRIATE
6((0|3|8(2|9]6 ] 032000 BRUNSON et al.
605|817 |5 ] 052000 SCHULTZ
605 (8(1|7]8 | 052000 MCKENDRY et al.
6|09 |7|8]0]| 2| 08/2000 FLEISCHER, Il et al.
6110|4799 | 082000 JAIN et al.
61150 |4 |0 ]| 092000 BLADOW et al.
6111|878 |0 | 092000 DUNN et al.
6112 ]|5|1|2]6 | 09/2000 HALLENSTAL
611)3|4)3|1]|0]| 10/2000 SWAN et al.
61|16 |08 (77| 122000 TATCHELL et al.
6|16 |1(1]|2]8]12/2000 SMYK
6116|7122 | 12/2000 TITMUSS et al.
611|734 |3]|7| 012001 POLCYN
6192 1]1]| 8| 022001 BAYLESS et al.
611|956 |7 |8 | 022001 KOMURO
6119|5697 | 022001 BOWMAN-AMUAH
621|256 |1] 042001 SITARAMAN et al.
6|2 33 )3 |0 | 052001 MCCLUFSE et al.
6|2 Of4 (4] 1] 052001 BECKETT et al.
612|467 |51 | 06/2001 BERGL et al.
6((2)4 |67 |5]6 | 06/2001 BORLAND et al.
6112|5944 |9 07/2001 SAXENA et al.
62|63 (0|6]4/| 0772001 O'NEAL
63|1|7|4(|8]4]|11/2001 MCALLISTER
6|3(2)|)0f9|{4]|8| 11/2001 HEILMANN et al.
63 |3|0fS5|9]|8 | 122001 BECKWITH et al.
613|3|7|8|9]9| 012002 ALCENDOR et al.
EXAMINER DATE CONSIDERED

*EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP 609; Draw line through citation if not in
conformance and not considered. Include copy of this form with next communication to applicant.

Cox
{P30004 00071089.DOC} Ex. 1002
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Form PTO-1449

U.S. Department of Commerce
Patent and Trademark Office

INFORMATION DISCLOSURE STATEMENT

Atty. Docket No.

P30004

Serial No. 11/459,121

Applicant Paul G. BANIAK et al.

Filing Date July 21, 2006

Group 2614

BY APPLICANT
(Use several sheets if necessary)
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Period for Reply

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS,
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION.

Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed

after SIX (6) MONTHS from the mailing date of this communication.
- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication.
- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133).

Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any

eamed patent term adjustment. See 37 CFR 1.704(b).

Status

1)[X] Responsive to communication(s) filed on 07212006.
2a)[] This action is FINAL. 2b)X This action is non-final.
3)J Since this application is in condition for allowance except for formal matters, prosecution as to the merits is
closed in accordance with the practice under Ex parte Quayle, 1935 C.D. 11, 453 O.G. 213.

Disposition of Claims

4K Claim(s) 1-22 is/are pending in the application.

4a) Of the above claim(s) is/are withdrawn from consideration.
5)] Claim(s) is/are allowed.
8)X Claim(s) 1-22 is/are rejected.
7)[] Claim(s) _____is/are objected to.
8)[] Claim(s) ____are subject to restriction and/or election requirement.

Application Papers

9)[] The specification is objected to by the Examiner.
10)[] The drawing(s) filed on is/are: a)[] accepted or b)[] objected to by the Examiner.
Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a).

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d).
11)[_] The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152.

Priority under 35 U.S.C. § 119

12)[] Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)~(d) or (f).
a)lJAIl b)[]Some * ¢)[_] None of:
1.[] Certified copies of the priority documents have been received.
2.[] Certified copies of the priority documents have been received in Application No. ___
3.0 Copies of the certified copies of the priority documents have been received in this National Stage
application from the International Bureau (PCT Rule 17.2(a)).
* See the attached detailed Office action for a list of the certified copies not received.

Attachment(s)
1) |:| Notice of References Cited (PTO-892) 4) |:| Interview Summary (PTO-413)
2) [[] Notice of Draftsperson’s Patent Drawing Review (PT0-948) Paper No(s)/Mail Date. __
3) X Information Disclosure Statement(s) (PTO/SB/08) 5) ] Notice of Informal Patent Application
Paper No(s)/Mail Date _____. 6) |:| Other:
U.S. Patent and Trademark Office
PTOL-326 (Rev. 08-08) Office Action Summary Part of Paper No./Mail DakgE@xJOS%
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DETAILED ACTION
Double Patenting

The nonstatutory double patenting rejection is based on a judicially created
doctrine grounded in public policy (a policy reflected in the statute) so as to prevent the
unjustified or improper timewise extension of the “right to exclude” granted by a patent
and to prevent possible harassment by multiple assignees. A nonstatutory
obviousness-type double patenting rejection is appropriate where the conflicting claims
are not identical, but at least one examined application claim is not patentably distinct
from the reference claim(s) because the examined application claim is either anticipated
by, or would have been obvious over, the reference claim(s). See, e.g., In re Berg, 140
F.3d 1428, 46 USPQ2d 1226 (Fed. Cir. 1998); In re Goodman, 11 F.3d 1046, 29
USPQ2d 2010 (Fed. Cir. 1993); In re Longi, 759 F.2d 887, 225 USPQ 645 (Fed. Cir.
1985); In re Van Ornum, 686 F.2d 937, 214 USPQ 761 (CCPA 1982); In re Vogel, 422
F.2d 438, 164 USPQ 619 (CCPA 1970); and In re Thorington, 418 F.2d 528, 163
USPQ 644 (CCPA 1969).

A timely filed terminal disclaimer in compliance with 37 CFR 1.321(c) or 1.321(d)
may be used to overcome an actual or provisional rejection based on a nonstatutory
double patenting ground provided the conflicting application or patent either is shown to
be commonly owned with this application, or claims an invention made as a result of

activities undertaken within the scope of a joint research agreement.
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Claims 1 — 22 are rejected on the ground of nonstatutory obviousness-type
double patenting as being unpatentable over claims 1 - 16 of U.S. Patent No.
7,103,165. Although the conflicting claims are not identical, they are not patentably
distinct from each other because the main difference between the claims are that the
7,103,165 are system claims while the instant claims are directed to method claims.

Claim Rejections - 35 USC § 102
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that

form the basis for the rejections under this section made in this Office action:

A person shall be entitled to a patent unless —

(e) the invention was described in (1) an application for patent, published under section 122(b), by
another filed in the United States before the invention by the applicant for patent or (2) a patent
granted on an application for patent by another filed in the United States before the invention by the
applicant for patent, except that an international application filed under the treaty defined in section
351(a) shall have the effects for purposes of this subsection of an application filed in the United States
only if the international application designated the United States and was published under Article 21(2)
of such treaty in the English language.

Claims 1 -9, 11 and 13 - 22 are rejected under 35 U.S.C. 102(e) as being

anticipated by US 5,915,008 (Dulman).

As to claims 1, 2, 9, and 10, Dulman teaches a provisioning system enabling
subscribers to activate and modify advanced intelligent network (AIN) services as
controlled and executed by subscriber profiles stored in a telecommunications network
and/or telecommunications network elements such as service switching points (SSP),
service control points (SCP), call processing record (CPR), etc. (Col. 1, line 65 - Col. 4,

line 44, Col. 5, lines 39 - 46) comprising:
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customer premises equipment (CPE) read as the claimed client which hosts a graphical
user interface (GUI) such as Microsoft WINDOWS TM read as the claimed user
interface allowing the subscriber to view and update the profile data (Figs. 5A - 5C, Col.
4, lien 64 - Col. 5, line 14, Col. 10, lines 11 - 43, Col. 18, lines 11 - 47); any of either
ISCP 50 or SCP 62 (Fig. 2, 4A - 4C, Col. 2, lines 14 - 32, Col. 7, line 4 - Col. 10, line 10)
reading on the claimed server which processes subscriber requests by obtaining the
profile data from and updating profile data from the client to the AIN via a service
creation and management application such as a Service Management System (SMS)
30 and / or the SPACE Provisioning system 54, read as the at least one intermediate
system. Note as well that any or all of the CPE server 16a, Firewall server 40, and
Access server 48 read on the claimed intermediate system because any
communications from the CPE must pass through these servers. (Fig. 2, Col. 4, lines 45

- 64, Col. 7, line 55 - Col. 12, line 11).

As to claims 6 - 8, see Col. 3, lines 43 - 64, Col. 20, lines 29 - 49, and Col. 21,

lines 17- 23.

As to claims 9, see Col. 10, line 25 - Col. 11, line 48 of US 5,467,388 (Redd, Jr.

et al.), which is incorporated by reference in Dulman. (Col. 3, lines 43 -64 of Dulman)

As to claim 6, see Col. 11, lines 44 - 64, Col. 16, lines 32 - 47, and Col. 19, lines

36 - 56.

Cox
Ex. 1002
Page 86



Application/Control Number: 11/459,121 Page 5
Art Unit: 2614

As to claims 20 and 21, see the rejection of claim 1 above.

As to claims 22, see Fig. 2 and Col. 10, lines 11 - 65.
With respect to claims 13 — 19, note the rejections above.
Claim Rejections - 35 USC § 103
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all

obviousness rejections set forth in this Office action:

(a) A patent may not be obtained though the invention is not identically disclosed or described as set
forth in section 102 of this title, if the differences between the subject matter sought to be patented and
the prior art are such that the subject matter as a whole would have been obvious at the time the
invention was made to a person having ordinary skill in the art to which said subject matter pertains.
Patentability shall not be negatived by the manner in which the invention was made.

This application currently names joint inventors. In considering patentability of
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of
the various claims was commonly owned at the time any inventions covered therein
were made absent any evidence to the contrary. Applicant is advised of the obligation
under 37 CFR 1.56 to point out the inventor and invention dates of each claim that was
not commonly owned at the time a later invention was made in order for the examiner to
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g)
prior art under 35 U.S.C. 103(a).

3. Claim 10 is rejected under 35 U.S.C. 103(a) as being unpatentable over US
5,915,008 (Dulman).

Dulman has been discussed above. What Dulman does not specifically teach is
generating reports comprising calling parties attempting to connect to a user and

indicating successful and unsuccessful connections. However, Dulman teaches
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collecting various types of data, as for example, billing (Billing/Data Collector 58) or
other data for reporting via a Data and Reporting System (DRS). (Col. 7, lines 4 - 13

and Col. 13, lines 5 - 12)

Collecting information as to whether or not a call was connected to a user or not
would clearly be necessary for billing inasmuch as if a caller is not connected to a user,
the user should not be billed for the call. Also, for statistical purposes known in the art,
this and almost any type of information may be monitored and reported upon. The only
determining factor(s) is the information desired. Therefore, it would have been obvious
for one of ordinary skill in the art at the time the invention was made to have included

generating reports as claimed by the present invention.

4. Claim 12 is rejected under 35 U.S.C. 103(a) as being unpatentable over US

5,915,008 (Dulman) alone or in view of US 5,396,546 (Remillard)

Dulman has been discussed above. What Dulman does not explicitly teach is

allowing a user to specify when to forward updates to the telecommunications network.

However, see Col. 14 lines 57 - 60 wherein Dulman teaches that the SPACE
provisioning interface allows for delayed transactions. This means that it is inherent or

at the least obvious that a subscriber will be able to specify a time for completing or
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forwarding a profile service update(s). Some later time must be specified and who

specifies that time is merely a matter of choice.

Remillard teaches an automatic and user configurable information appliance
wherein the updating of an electronic device or the downloading of mail, for example,
can be predetermined with times set by a user or done automatically. (Col. 6, line 38 - 1

of Remillard)

It would have been obvious for one of ordinary skill in the art at the time the
invention was made to have allowed for user-set updating inasmuch as Dulman already
contemplates delayed transactions. Therefore, Remillard merely teaches a subscriber
could be given the authority to specify that later time. Motivations for user-setup dating
are old and well known and encompass merely giving a user more freedom in how
his/her service(s) are implemented to saving resources in that automatically updating a
user's profile each and every time a parameter or service is updated is wasteful as
compared to for example, waiting until a user has completed all his/her updates for that
session to update his/her profile.

Conclusion

The prior art made of record and not relied upon is considered pertinent to

applicant's disclosure. Note the Abstracts and Figs. of the additional references noted

on the 892 contained herewith.
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Any inquiry concerning this communication or earlier communications from the
examiner should be directed to Bill Deane whose telephone number is (571) 272-7484.
In addition, facsimile transmissions should be directed to Bill Deane at facsimile number

(571) 273-8300.

21May2010
/William J Deane/

Primary Examiner, Art Unit 2614
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REMARKS

In the outstanding Office Action, claims 1-22 were rejected on the ground of nonstatutory
obviousness-type double patenting over claims of U.S. Patent No. 7,103,165. Claims 1-9, 11
and 13-22 were rejected under 35 U.S.C. §102(e) over DULMAN (U.S. Patent No. 5,915,008).
Claim 10 was rejected under 35 U.S.C. §103(a) over DULMAN. Claim 12 was rejected under
35 U.S.C. §103(a) over DULMAN in view of REMILLARD (U.S. Patent No. 5,396,546).

Applicants traverse the double patenting rejection. In view of the attached terminal
disclaimer, Applicants respectfully request withdrawal of the outstanding rejections over U.S.
Patent No. 7,103,165. Applicants are filing the attached terminal disclaimer merely to remove
any issue as to whether the claims of the above-identified application and those of U.S. Patent
No. 7,103,165 in any way conflict. However, neither Applicants nor the assignee intend to make
any representation as to whether the invention to which any claims of the present application are
directed would have been obvious in view of any issued patent, or whether an obviousness-type
double patenting rejection would be appropriate if the enclosed terminal disclaimer were not
filed. The terminal disclaimer is being filed only to expedite the allowance of the pending claims.
Accordingly, Applicants respectfully request reconsideration and withdrawal of the rejection on
the ground of nonstatutory obviousness-type double patenting over U.S. Patent No. 7,103,165.

Applicants traverse the rejections under 35 U.S.C. §102 and 35 U.S.C. §103. In this
regard, the invention to which claims 1-22 are directed is the same invention to which claims
allowed in parent U.S. Patent No. 7,103,165 and presented in grandparent U.S. Patent
Application No. 09/050,986 were directed. The above-noted double-patenting rejection includes
a notation that the claims of the present application are directed to methods whereas claims of

U.S. Patent No. 7,103,165 are directed to a system. Thus, whereas the scope of claims differs in

{P30004 01000786.DOC}
.
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the different applications, the underlying invention which was the subject of the claims in the
parent and grandparent is the same invention to which the claims of the present application are
directed.

In the parent and grandparent applications, Applicants submitted Declarations and
exhibits that established conception by the Applicants, prior to October 4, 1995, of the
claimed invention as asserted to be disclosed by DULMAN. Additionally, the
Declarations and exhibits established reduction to practice, with diligence from prior to
October 4, 1995 until reduction to practice, of the claimed invention as asserted to be
disclosed by DULMAN. Insofar as the invention to which claims 1-22 are directed is the
same invention to which claims allowed in parent U.S. Patent No. 7,103,165 and presented in
grandparent U.S. Patent Application No. 09/050,986 were directed, the noted Declarations are
objective evidence of Applicants’ earlier invention of the claimed invention. Applicants
therefore respectfully request an indication of the Allowability of each of the claims now
pending over DULMAN or any combination of documents that includes DULMAN.

If the Examiner has any questions, the Examiner is requested to contact the undersigned
at the below-listed telephone number.

Respectfully Submitted,

Joskua M. Povener
. Reg. #42,086

Bruce H. Bernstein
Reg. No. 29,027

August 26, 2010

GREENBLUM & BERNSTEIN, P.L.C.
1950 Roland Clarke Place

Reston, VA 20191

(703) 716-1191

{P30004 01000786.DOC}
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

Applicants  : Paul G. BANIAK et al. Group Art Unit: 2614
App. No. : 11/459,121 Examiner: W.J.. Deane Jr.
Filed : July 21, 2006 Confirmation No. : 9844
For : PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE

FOR ACCESSING AND MAINTAINING PROFILE DATA OF USER
SUBSCRIBED TELEPHONY SERVICES

RESPONSE UNDER 37 C.F.R. 1.111

Commissioner for Patents

U.S. Patent and Trademark Office

Customer Service Window, Mail Stop AMENDMENT
Randolph Building

401 Dulany Street

Alexandria, VA 22314

Sir:

In response to the Official Action of May 26, 2010, in which a three month shortened
statutory period was set to expire on August 26, 2010, applicants respectfully request
reconsideration and withdrawal of the outstanding rejections, together with allowance of all the

claims pending in the present application.

Remarks begin on page 2 of this paper.
A Terminal Disclaimer is submitted herewith.

{P30004 01000786.DOC}
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

Applicants  : Paul G. BANIAK et al. Group Art Unit: 2614
App. No. : 11/459,121 Examiner: W.J.. Deane Jr.
Filed : July 21, 2006 Confirmation No. : 9844
For : PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE

FOR ACCESSING AND MAINTAINING PROFILE DATA OF USER
SUBSCRIBED TELEPHONY SERVICES

TERMINAL DISCLAIMER
Commissioner for Patents
U.S. Patent and Trademark Office
Customer Service Window, Mail Stop AMENDMENT
Randolph Building
401 Dulany Street
Alexandria, VA 22314

Sir:

Your petitioner, AT&T Labs, Inc., (formerly known as SBC Technology Resources, Inc.),
a corporation of Austin, Texas, whose business address is 9505 Arboretum Boulevard,
represents that it is the owner of record of the entire right, title and interest of the above-
identified application as evidenced by an assignment recorded in the U.S. Patent and Trademark
Office on September 4, 1998 at Reel 009439, Frame 0513 for U.S. Patent Application No.
09/050,986 (now abandoned), and of U.S. Patent No. 7,103,165 as evidenced by the assignment
recorded in the U.S. Patent and Trademark Office at Reel 009439, Frame 0513.

SBC Technology Resources, Inc. has now changed its name to AT&T Labs, Inc.

The undersigned is an attorney or agent of record authorized to act on behalf of the
assignee in the filing of this terminal disclaimer.

Your petitioner, AT&T Intellectual Property I, L.P., hereby disclaims, except as provided
below, the terminal part of any patent granted on the above-identified application which would
extend beyond the expiration date of U.S. Patent No. 7,103,165, and hereby agrees that any

patent so granted on the above-identified application shall be enforceable only for and during

{P30004 01001027.DOC}
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5. Change in Entity Status (from status indicated above)
[ Y Applicant claims SMALL ENTITY status. See 37 CFR 1.27. Y Applicant is no longer claiming SMALL ENTITY status. See 37 CFR 1.27(g)(2).

NOTE: The Issue Fee and Publication Fee (if required) will not be accepted from anyone other than the applicant: a registered attorney or agent; or the assignee or other party in
interest as shown by the records of the United States Patent and Trademark Office.

Authorized Signature Date

Typed or printed name Registration No.

This collection of information is required by 37 CFR 1.311. The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO to process)
an application. Confidentiality is governed by 35 U.5.C. 122 and 37 CFR 1.14. This collection is estimated to take 12 minutes to complete, including gathering, preparing, and
submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to complete
this form and/or su, geﬁli()ns for reducing this burden, should be sent to [hye Chiefl Information Officer, U.S. Patent and Trademark Office, U.S. Department of Commerce, P.O.
Box 1450, Alexamﬁm, Virginia 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents. P.O. Box 1450,
Alexandria, Virginia 22313-1450.

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number.
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Application No. Applicant(s)

) . 11/459,121 BANIAK ET AL.
William J. Deane 2614

-- The MAILING DATE of this communication appears on the cover sheet with the correspondence address--
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative
of the Office or upon petition by the applicant. See 37 CFR 1.313 and MPEP 1308.

1. [X] This communication is responsive to 08/26/2010.
2. [X] The allowed claim(s) is/are 1-22.

3. [ Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f).

a)[J Al b)[]Some* c¢)[JNone of the:
1. [ Certified copies of the priority documents have been received.
2. [ Certified copies of the priority documents have been received in Application No.
3. [] Copies of the certified copies of the priority documents have been received in this national stage application from the

International Bureau (PCT Rule 17.2(a)).
* Certified copies not received: _____
Applicant has THREE MONTHS FROM THE “MAILING DATE" of this communication to file a reply complying with the requirements

noted below. Failure to timely comply will result in ABANDONMENT of this application.
THIS THREE-MONTH PERIOD IS NOT EXTENDABLE.

4. [] A SUBSTITUTE OATH OR DECLARATION must be submitted. Note the attached EXAMINER'S AMENDMENT or NOTICE OF
INFORMAL PATENT APPLICATION (PTO-152) which gives reason(s) why the oath or declaration is deficient.

5. [[] CORRECTED DRAWINGS ( as “replacement sheets”) must be submitted.
(a) [] including changes required by the Notice of Draftsperson’s Patent Drawing Review ( PTO-948) attached
1) [ hereto or 2) [] to Paper No./Mail Date .
(b) [] including changes required by the attached Examiner's Amendment / Comment or in the Office action of
Paper No./Mail Date ____ .

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings in the front (not the back) of
each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d).

6. [] DEPOSIT OF and/or INFORMATION about the deposit of BIOLOGICAL MATERIAL must be submitted. Note the
attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL.

Attachment(s)
1. [ Notice of References Cited (PTO-892) 5. [] Notice of Informal Patent Application
2. [[] Notice of Draftperson's Patent Drawing Review (PTO-948) 6. [] Interview Summary (PTO-413),
Paper No./Mail Date .
3. [ Information Disclosure Statements (PTO/SB/08), 7. [ Examiner's Amendment/Comment
Paper No./Mail Date
4. [] Examiner's Comment Regarding Requirement for Deposit 8. [] Examiner's Statement of Reasons for Allowance
of Biological Material
9. [[] Other :
/William J Deane/
Primary Examiner, Art Unit 2614
.S, Patent and Trademark Office
PTOL-37 (Rev. 08-06) Notice of Allowability Part of Paper No,.’MEﬁ'Qﬁﬁe 20101108
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
Applicants  : Paul G. BANIAK
Attention: OIPE, Customer Service Center
Appl. No. : 11/459,121

Filed : July 21, 2006
Confirmation No. : 9844

For: PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE FOR
ACCESSING AND MAINTAINING PROFILE DATA OF USER
SUBSCRIBED TELEPHONY SERVICES

REQUEST FOR CORRECTION OF FILING RECEIPT

Commissioner for Patents

U.S. Patent and Trademark Office

Customer Service Window, Mail Stop Missing Parts

Randolph Building

401 Dulany Street

Alexandria, VA 22314

Sir :

The Domestic Priority data as claimed by applicant of the above-identified
application, as it appears on the Official Filing Receipt, is incomplete. The Domestic
Priority data should include U.S. Provisional Application No 60/042,680, filed April 3,
1997, as listed on the Application Data Sheet filed together with the National Stage
papers on July 21, 2006 (copy attached), and as set forth in the specification. Applicants
also enclose herewith a copy of the incorrect Official Filing Receipt with the requested
change noted thereon.

Accordingly, please add the following to the “Domestic Priority data as claimed
by applicant” of the above-identified application:

which claims benefit of 60/042,680 04/03/1997
and forward a corrected copy of the Filing Receipt to the undersigned.

{P30004 01070846.DOC} Cox
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Page 1 of 3

N\ Unirep STATES PATENT AND TRADEMARK OFFICE

UNTTED STATES DEPARTMENT OF COMMERCE
United s““&&% tent and Trademark Office

Mm%}ﬁ i NER FOR PATENTS
w;'&l-mh\'bw 2131450
APPL NO. F"-ESGD%*EW ARTUNIT | FIL FEERECD ATTY.DOCKET NO DRAWINGS | TOT cLms | ND cLms
11/459,121 07/21/2006 2614 1100 P30004 8 22 2
CONFIRMATION NO, 9844
%?;?EsgNBLUM & BERNSTEIN, P.L.C i o S

RESTON, VA 20191 *0C000000020481311"

Date Mailed; 09/18/2006

Receipt is acknowledged of this regular Patent Application. It will be considered in its order and you will be
notified as to the results of the examination. Be sure fo provide the U.S. APPLICATION NUMBER, FILING DATE,
NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application. Fees transmitted by
check or draft are subject to collection. Please verify the accuracy of the data presented on this receipt. If an
error is noted on this Filing Receipt, please mail to the Commissioner for Patents P.O. Box 1450
Alexandria Va 22313-1450. Please provide a copy of this Filing Receipt with the changes noted thereon. if
you received a "Notice to File Missing Parts" for this application, please submit any corrections to this
Filing Receipt with your reply to the Notice. When the USPTO processes the reply to the Notice, the
USPTO will generate another Filing Receipt incorporating the requested corrections (if appropriate).

Applicant(s)
- Paul G, BANIAK, St. Louis, MO; RE
Kristin CHAMBERS, Austin, TX; CEIVED
Katherine L. KREIN, St. Louis, MO; SEP 2 1 2006
Christopher H. ROLWES, St. Louis, MO; %
Terry L. VIETH, St. Louis, MO; GREEN
Tracy L. BROKAW, St. Louis, MO; BLUM & BERNS eIy py

Mary B. CLARK, St. Louis, MO;

Assignment For Published Patent Application
SBC TECHNOLOGY RESOURCES, INC., Austin, TX

Power of Attorney: The patent practitioners associated with Customer Number 7055.

Domestic Priority data as claimed by applicant

This application is a CON of 10/761,382 01/22/2004 PAT 7,103,165
and is a CON of 09/050,986 03/31/1998 ABN

Foreign Applications . \ which claims benefit of 60/042,680 04/03/1997
If Required, Foreign Filing License Granted: 09/18/2006

The country code and number of your priority application, to be used for filing abroad under the Paris

Convention, is Us1 1/459,1 a1

Projected Publication Date: 12!28!2006
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PTO/SB/14 (08-05)
Appuved for use through 07/31/2006. OMB 0651-0032
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number.

o Attorney Docket Number | P30004 @ﬂ 9)\{/
Appl D X >
pplication Data Sheet 37 CFR 1.76 Acpiication Number A —AN—/4 |

Titie of invention PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE FOR ACCESSING AND MAINTAINING
PROFILE DATA OF USER SUBSCRIBED TELEPHONY SERVICES

The application data sheet is part of the provisional or nonprovisional application for which it is being submitted. The following form contains the
bibliographic data arranged in a format specified by the United States Patent and Trademark Office as outlined in 37 CFR 1.76.

This document may be completed electronically and submitted to the Office in electronic format using the Electronic Filing System (EFS) or the
document may be printed and included in a paper filed application.

T~

Secrecy Order 37 CFR 5.2

[[] Portions or all of the application associated with this Application Data Sheet may fall under a Secrecy Order pursuant to
37 CFR 6.2 (Paper filers only. Applications that fall under Secrecy Order may not be filed electronically.)

Applicant Information:

li
:::hz::: .luthority (®Inventor | (Olegal Representative under 35 U.S.C. 117 IOPar!y of Interest under 35 U.S.C. 118
Prefix| Given Name Middle Name Family Name Suffix
Paul G. BANIAK
Residence Information (Select One) (¢) US Residency () Non US Residency () Active US Military Service
City | St Louis State/Province | MO | Country of Residencei | US

Citizenship under 37 CFR 1.41(b) | | US
Mailing Address of Applicant:

Address 1 One Bell Center, Room 16-H-08

Address 2

City [ stiouis | state/Province | MO

Postal Code J 63101 | Countryi l us

Applicant 2

Applicant Authority ®Inventor | (OLegal Representative under 35 U.S.C. 117 lOParty of Interest under 35 U.S.C. 118

Prefix] Given Name Middle Name Family Name Suffix
Kristin CHAMBERS

Residence Information (Select One) (¢) US Residency () NonUS Residency () Active US Military Service

City | Austin State/Province | X ] Country of Residencei | US

Citizenship under 37 CFR 1.41(b)i | US
Mailing Address of Applicant:

Address 1 1616 Guadalupe Room 712
Address 2
City | Austin 1 State/Province [ LR
Postal Code | 78701 I Countryi [ us
Applicant 3
Applicant Authority (®Inventor | (Legal Representative under 35 U.S.C. 117 (OParty of Interest under 35 U.S.C. 118
Prefix| Given Name Middle Name Family Name Suffix
Katherine L. KREIN
Residence Information (Select One) (¢) US Residency (O Non US Residency () Active US Military Service
City | St. Louis | State/Province | MO Country of Residence i ! us
EFS Web 1.0 Cox
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PTO/SB/14 (08-05)

Ap-.oved for use through 07/31/2006. OMB 0651-0032

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF CDMMERCE

Under the Paperwork Reduction Act of 1995, no persons are required to respond fo a collection of information unless Wﬁns

W,
Application Data Sheet 37 CFR 1.76 |-~ omey DocketNumber | Psoooe (5 (O) ~ \(
Application Number

PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE FOR ACCESSING AND MAINTAINING

Title of invention | prOFIE DATA OF USER SUBSCRIBED TELEPHONY SERVICES

Citizenship under 37 CFR 1.41(b)i | US
Mailing Address of Applicant:

Address 1 One Bell Center, Room 23-P-02

Address 2

City | st Louis | State/Province ] MO

Postal Code | e3tor | countryi | us

Applicant 4

Applicant Authority (®) Inventor I QLegaI Representative under 35 U.S.C. 117 fOParty of Interest under 35 U.S.C. 118

Prefix| Given Name Middle Name Family Name Suffix
Christopher H. ROLWES

Residence Information (Select One) (¢) USResidency () NonUSResidency () Active US Military Service

City | St Louis State/Province [ MO l Country of Residence i | us

Citizenship under 37 CFR 1.41(b)i | uUS
Mailing Address of Applicant:

Address 1 One Bell Center, Room 22-N-06

Address 2

City | St. Louis | State/Province | MO

Postal Code | 63101 | Countryi | us

Applicant 5

Applicant Authority (®Inventor ] (OlLegal Representative under 35 U.S.C. 117 |OParty of Interest under 35 U.S.C. 118

Prefix| Given Name Middle Name Family Name Suffix
Terry E; VIETH

Residence Information (Select One) (¢) US Residency (O Non US Residency () Active US Military Service

City | St Louis State/Province | MO I Country of Residence i | us

Citizenship under 37 CFR1.41(b)i | US
Mailing Address of Applicant:

Address 1 One Bell Center, Room 18-D-01

Address 2

City | St. Louis I State/Province I MO

Postal Code | 63101 | Countryi | us

Applicant 6

Applicant Authority (®Inventor l (OLegal Representative under 35 U.S.C. 117 (OParty of Interest under 35 U.S.C. 118

Prefix| Given Name Middle Name Family Name Suffix
Tracy L BROKAW

Residence Information (Select One) (s) US Residency () Non US Residency () Active US Military Service

City | St Louis State/Province i MO I Country of Residence | us

Citizenship under 37 CFR 1.41(b)i | US

EFS Web 1.0 Cox
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PTO/SB/M4 (08-05)

Apypoved for use through 07/31/2006. OMB 0651-0032

U.5. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number.

o Attorney Docket Number | P30004 (é (6) D)‘ /
Application Data Sheet 37 CFR 1.76 N~
PP Application Number ~u g

PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE FOR ACCESSING AND MAINTAINING

Title of Invention | oo ey £ DATA OF USER SUBSCRIBED TELEPHONY SERVICES

Additional Foreign Priority Data may be generated within this form by selecting the
Add button.

Assignee Information:

Providing this information in the application data sheet does not substitute for compliance with any requirement of part 3 of Title 37
of the CFR to have an assignment recorded in the Office.

Assignee 1
If the Assignee is an Organization check here.

Organization Name SBC Technology Resources, Inc.
Mailing Address Information:

Address 1 9505 Arboretum Boulevard

Address 2

City Austin State/Province X
Country i| US Postal Code 78759
Phone Number Fax Number

Email Address

Additional Assignee Data may be generated within this form by selecting the Add
button.

Signature:

A signature of the applicant or representative is required in accordance with 37 CFR 1.33 and 10.18. Please see 37
CFR 1.4(d) for the form of the signature.

Signature |[/Bruce H. Bemnstein/ Date (YYYY-MM-DD)| 2006-07-20

First Name | Bruce H. Last Name | Bernstein Registration Number | 29,027

This collection of information is required by 37 CFR 1.76. The information is required to obtain or retain a benefit by the public which
is to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This
collection is estimated to take 23 minutes to complete, including gathering, preparing, and submitting the completed application data
sheet form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to
complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and
Trademark Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR
COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450.

EFS Web 1.0 Cox
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Privacy Act Statement © © PY

1.

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection with your submission of the attached form related to
a patent application or patent. Accordingly, pursuant to the requirements of the Act, please be advised that: (1) the general authority for the collection
of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary; and (3) the principal purpose for which the information is
used by the U.S. Patent and Trademark Office is to process and/or examine your submission related to a patent application or patent. If you do not
furnish the requested information, the U.S. Patent and Trademark Office may not be able to process and/or examine your submission, which may
result in termination of proceedings or abandonment of the application or expiration of the patent.

The information provided by you in this form will be subject to the following routine uses:

The information on this form will be treated confidentially to the extent allowed under the Freedom of Information Act (5 U.S.C. 552)
and the Privacy Act (5§ U.S.C. 552a). Records from this system of records may be disclosed to the Department of Justice to determine
whether the Freedom of Information Act requires disclosure of these records.

A record from this system of records may be disclosed, as a routine use, in the course of presenting evidence to a court, magistrate, or
administrative tribunal, including disclosures to opposing counsel in the course of settlement negotiations.

A record in this system of records may be disclosed, as a routine use, to a Member of Congress submitting a request involving an
individual, to whom the record pertains, when the individual has requested assistance from the Member with respect to the subject matter of
the record.

A record in this system of records may be disclosed, as a routine use, to a contractor of the Agency having need for the information in
order to perform a contract. Recipients of information shall be required to comply with the requirements of the Privacy Act of 1974, as
amended, pursuant to 5 U.S.C. 552a(m).

A record related to an International Application filed under the Patent Cooperation Treaty in this system of records may be disclosed,
as a routine use, to the International Bureau of the World Intellectual Property Organization, pursuant to the Patent Cooperation Treaty.

A record in this system of records may be disclosed, as a routine use, to another federal agency for purposes of National Security
review (35 U.S.C. 181) and for review pursuant fo the Atomic Energy Act (42 U.S.C. 218(c)).

A record from this system of records may be disclosed, as a routine use, to the Administrator, General Services, or his/her designee,
during an inspection of records conducted by GSA as part of that agency's responsibility to recommend improvements in records
management practices and programs, under authority of 44 U.S.C. 2904 and 2906. Such disclosure shall be made in accordance with the
GS5A regulations governing inspection of records for this purpose, and any other relevant (i.e., GSA or Commerce) directive. Such
disclosure shall not be used to make determinations about individuals.

A record from this system of records may be disclosed, as a routine use, to the public after either publication of the application pursuant
to 35 U.S.C. 122(b) or issuance of a patent pursuant to 35 U.S.C. 151. Further, a record may be disclosed, subject to the limitations of 37
CFR 1.14, as a routine use, fo the public if the record was filed in an application which became abandoned or in which the proceedings were
terminated and which application is referenced by either a published application, an application open to public inspections or an issued
patent.

A record from this system of records may be disclosed, as a routine use, to a Federal, State, or local law enforcement agency, if the
USPTO becomes aware of a violation or potential violation of law or regulation.

EFS Web 1.0
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P30004.A05
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

Applicants:  Paul G. BANIAK et al. Conf. No.: 9844
Appl. No.:  11/459,121 Examiner: W.J. Deane Jr.
Filed: July 21, 2006 Group Art Unit: 2614

For: PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE FOR
ACCESSING AND MAINTAINING PROFILE DATA OF USER SUBSCRIBED
TELEPHONY SERVICES

COMPLETION OF RECORD

Commissioner for Patents

U.S. Patent and Trademark Office

Customer Service Window, Mail Stop Amendment
Randolph Building

401 Dulany Street

Alexandria, VA 22314

Sir:

In accordance with the duty of disclosure under 37 CFR § 1.56 and §§ 1.97 — 1.98,
Applicani(s) wish to bring the following information to the attention of the Examiner.

Applicant(s) wish to make of record the documents listed on the attached form PTO-
1449. Copies of the listed documents are attached, where required, as are noted English
translations, or partial translations of pertinent portions, and/or English language abstracts, of
any non-English language references. Statements of relevancy, if necessary, appear below.

COMMON'LY ASSIGNED

] Listed on the attached form PTO-1449 are certain of Applicant’s commonly assigned
pending application(s), published application(s) or issued patent(s). In accordance with
37 CFR §1.98(a)(2)(ii), copies of the cited U.S. pending applications, published
applications and/or issued patents, are not provided.

STATEMENT OF RELEVANCY

Ol Documents * * have been cited in an International Search Report and/or Written
Opinion, which indicates the relevancy thereof to the claims of the International
Application. Copies of documents cited in the International Search Report should have
been forwarded by the International Bureau and thus have not been provided.

O Documents * * have been cited in the corresponding * * Search Report and/or
Written Opinion, which indicates the relevancy of the cited documents. Any necessary
copy is being submitted herewith.

O Documents * * are cited in the Specification of the present application. Any
necessary copy is being submitted herewith.

Cox
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P30004.A05

Sheet 1 of 1
FORM PTO-1449 U.S. Department of Commerce | Atty. Docket No. Application No.
Patent and Trademark Office | P30004 11/459,121
INFORMATION DISCLOSURE STATEMENT Applicant
BY APPLICANT Paul G. BANIAK et al.
(Use several sheets if necessary)
Filing Date Group
July 21, 2006 2614
U.S. PATENT DOCUMENTS
EXAMINER DOCUMENT FILING DATE
INITIAL NUMBER DATE NAME CLASS SUBCLASS IF APPROPRIATE
4,232,199 11/1980 Boatwright et al.
FOREIGN PATENT DOCUMENTS
ENGLISH
DOCUMENT TRANSLATION | ABSTRACT
NUMBER DATE COUNTRY CLASS SUBCLASS YES YES
0611083 08/1994 EP.O:
OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.)
EXAMINER DATE CONSIDERED
*EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP 609; draw line through citation if not in
conformance and not considered. Include copy of this form with next communication to applicant.
Cox
Ex. 1002
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Electronic Acknowledgement Receipt

EFS ID: 2040206
Application Number: 11459121
International Application Number:
Confirmation Number: 9844

Title of Invention:

PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE FOR
ACCESSING AND MAINTAINING PROFILE DATA OF USER SUBSCRIBED
TELEPHONY SERVICES

First Named Inventor/Applicant Name: Paul G. BANIAK
Customer Number: 83619
Filer: Joshua Mitchell Povsner/Shannon McDaniel

Filer Authorized By:

Joshua Mitchell Povsner

Attorney Docket Number: P30004
Receipt Date: 15-DEC-2010
Filing Date: 21-JUL-2006
Time Stamp: 14:11:34

Application Type:

Utility under 35 USC 111(a)

Payment information:

Submitted with Payment

no

File Listing:
Document s 2 . File Size(Bytes)/ Multi Pages
Number Bocument Description Filg: Nams Message Digest | Part/.zip| (ifappl.)
727490
1 P30004_COFR_COR.pdf yes 12
dleddeh 1609 2254154 30104 52e 1 bl 360k
Gesbd
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Multipart Description/PDF files in .zip description
Document Description Start End
Request for Corrected Filing Receipt 1 9
Miscellaneous Incoming Letter 10 12
Warnings:
Information:
Total Files Size (in bytes): 727490

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similarto a
Post Card, as described in MPEP 503.

New Applications Under 35 U.5.C. 111

If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this
Acknowledgement Receipt will establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371

If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the applicationas a
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office

If a new international application is being filed and the international application includes the necessary components for
an international filing date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of
the application.
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Title

PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE FOR ACCESSING AND
MAINTAINING PROFILE DATA OF USER SUBSCRIBED TELEPHONY SERVICES

Preliminary Class
379

PROTECTING YOUR INVENTION OUTSIDE THE UNITED STATES

Since the rights granted by a U.S. patent extend only throughout the territory of the United States and have no
effect in a foreign country, an inventor who wishes patent protection in another country must apply for a patent
in a specific country or in regional patent offices. Applicants may wish to consider the filing of an international
application under the Patent Cooperation Treaty (PCT). An international (PCT) application generally has the same
effect as a regular national patent application in each PCT-member country. The PCT process simplifies the filing
of patent applications on the same invention in member countries, but does not result in a grant of "an international
patent” and does not eliminate the need of applicants to file additional documents and fees in countries where patent
protection is desired.

Almost every country has its own patent law, and a person desiring a patent in a particular country must make an
application for patent in that country in accordance with its particular laws. Since the laws of many countries differ
in various respects from the patent law of the United States, applicants are advised to seek guidance from specific
foreign countries to ensure that patent rights are not lost prematurely.

Applicants also are advised that in the case of inventions made in the United States, the Director of the USPTO must
issue a license before applicants can apply for a patent in a foreign country. The filing of a U.S. patent application
serves as a request for a foreign filing license. The application's filing receipt contains further information and
guidance as to the status of applicant's license for foreign filing.

Applicants may wish to consult the USPTO booklet, "General Information Concerning Patents" (specifically, the
section entitled "Treaties and Foreign Patents") for more information on timeframes and deadlines for filing foreign
patent applications. The guide is available either by contacting the USPTO Contact Center at 800-786-9199, or it
can be viewed on the USPTO website at http://www.uspto.gov/web/offices/pac/doc/general/index.html.

For information on preventing theft of your intellectual property (patents, trademarks and copyrights), you may wish
to consult the U.S. Government website, http://www stopfakes.gov. Part of a Department of Commerce initiative,
this website includes self-help "toolkits" giving innovators guidance on how to protect intellectual property in specific
countries such as China, Korea and Mexico. For questions regarding patent enforcement issues, applicants may
call the U.S. Government hotline at 1-866-999-HALT (1-866-999-4158).

LICENSE FOR FOREIGN FILING UNDER
Title 35, United States Code, Section 184
Title 37, Code of Federal Regulations, 5.11 & 5.15
GRANTED

The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING
LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all applications where

page 2 of 3
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the conditions for issuance of a license have been met, regardless of whether or not a license may be required as
set forth in 37 CFR 5.15. The scope and limitations of this license are set forth in 37 CFR 5.15(a) unless an earlier
license has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification. The
date indicated is the effective date of the license, unless an earlier license of similar scope has been granted under
37 CFR 5.13 or 5.14.

This license is to be retained by the licensee and may be used at any time on or after the effective date thereof unless
it is revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 1.53(d). This
license is not retroactive.

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject matter
as imposed by any Government contract or the provisions of existing laws relating to espionage and the national
security or the export of technical data. Licensees should apprise themselves of current regulations especially with
respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, Department of
State (with respect to Arms, Munitions and Implements of War (22 CFR 121-128)); the Bureau of Industry and
Security, Department of Commerce (15 CFR parts 730-774); the Office of Foreign AssetsControl, Department of
Treasury (31 CFR Parts 500+) and the Department of Energy.

NOT GRANTED

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN FILING
LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 37 CFR 5.12,
if a license is desired before the expiration of 6 months from the filing date of the application. If 6 months has lapsed
from the filing date of this application and the licensee has not received any indication of a secrecy order under 35
U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15(b).
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UNITED STATES PATENT AND TRADEMARK OFFICE

UNITED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Box 1450

Alexandrin, Virginia 22313-1450

WWW.usplo.gov

[ apeucationno. [ FuncoatE | FIRST NAMED INVENTOR prorneY pocker No | conFirmATION NO. |
11/459,121 07/21/2006 Paul G. BANIAK P30004 9844
759 1212812010 | Do |

AT & T LEGAL DEPARTMENT - GB
ATTN: PATENT DOCKETING
ROOM 2A- 207

ONE AT & T WAY

BEDMINSTER, NJ 07921

DEANE JR, WILLIAM J

| ART UNIT ] PAPER NUMBER ]
2614
[ MAIL DATE | peLIvERY MODE J
12/28/2010 PAPER

NOTICE OF NON-COMPLIANT INFORMATION DISCLOSURE STATEMENT

An Information Disclosure Statement (IDS) filed Q =f s-"'[(Qirl the above-identified application fails to

meet the requirements of 37 CFR 1.97(d) for the reason(s) specified below. Accordingly, the IDS will be
‘:1__———-—_.___

placed in the file, but the information referred to therein has not been considered.

/’—_‘

The IDS is not compliant with 37 CFR 1.97(d) because:

& The IDS lacks a statement as specified in 37 CFR 1.97(e).

Q The IDS lacks the fee set forth in 37 CFR 1.17(p).

i,

U The IDS was filed after the issue fee was paid. Applicant may wish to consider filing a petition to
withdraw the application from issue under 37 CFR 1.313(c) to have the IDS considered. See

MPEP 1308.

571-272-4200 or 1-888-786-0101
Application Assistance Unit
Office of Data Management

Page 10of 1
FORM PTOM327-B (Rev. 02/08)
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P30004.A06

Sheet 1 of 1
FORM PTO-1449 U.S. Department of Commerce | Atty. Docket No. Application No.
Patent and Trademark Office | P30004 11/459,121
INFORMATION DISCLOSURE STATEMENT Applicant
BY APPLICANT Paul G. BANIAK et al.
(Use several sheets if necessary)
Filing Date Group
July 21, 2006 2614
U.S. PATENT DOCUMENTS
EXAMINER DOCUMENT FILING DATE
INITIAL NUMBER DATE NAME CLASS SUBCLASS IF APPROPRIATE
A 4,232,199 11/1980 Boatwright et al.
FOREIGN PATENT DOCUMENTS
ENGLISH
DOCUMENT TRANSLATION | ABSTRACT
NUMBER DATE COUNTRY CLASS SUBCLASS YES YES
K 0611083 08/1994 E.P.O.
OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.)
EXAMINER DATE CONSIDERED

*EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP 609; draw line through citation if not in

conformance and not considered. Include copy of this form with next communication to applicant.

{P30004 01086140.DOC}
3
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P30004.A06
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

Applicants:  Paul G. BANIAK et al. Conf. No.: 9844
Appl. No.: 11/459,121 Examiner: W.J. Deane Jr.
Filed: July 21, 2006 Group Art Unit: 2614

For: PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE FOR
ACCESSING AND MAINTAINING PROFILE DATA OF USER SUBSCRIBED
TELEPHONY SERVICES

RESPONSE TO NOTIFICATION OF NON-COMPLIANT INFORMATION
DISCLOSURE STATEMENT

Commissioner for Patents

U.S. Patent and Trademark Office

Customer Service Window, Mail Stop Amendment
Randolph Building

401 Dulany Street

Alexandria, VA 22314

Sir;

In a Notification of Non-Compliant Information Disclosure Statement dated December
28, 2010, Applicants were advised that information cited in an Information Disclosure Statement
filed December 15, 2010 would not be considered due to the absence of a statement specified in
37 CFR 1.97(e). However, each document cited in the Information Disclosure Statement was
cited by Applicants or the Examiner in parent U.S. Patent Application No. 10/761,382 (which
was filed on January 22, 2004 and now issued as U.S. Patent No. 7,103,165) either by the
Applicant(s) or by the examiner. Each document cited in the Information Disclosure Statement
filed December 15, 2010 is listed on the front page of parent U.S. Patent No. 7,103,165.
Accordingly, no certification under 37 CFR 1.97(e) would be properly made for these
documents, whereas MPEP 609.02 confirms that “[t]he examiner of the continuing application
will consider information which has been considered by the Office in the parent application”.

Accordingly, Applicants again wish to make of record the documents listed on the
attached form PTO-1449. As noted above, each document on the attached form PTO-1449 has
been cited in the parent U.S. Patent Application No. 10/761,382 (which was filed on January 22,
2004 and now issued as U.S. Patent No. 7,103,165) either by the Applicant(s) or by the
examiner. Copies of these documents should be available in the parent application(s) and thus
have not been provided herewith.

{P30004 01086140.DOC} Cox
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P30004.A06

If there should be any questions, the Examiner is invited to contact the undersigned at the

telephone number listed below.

January 12, 2011

Respectfully submitted,
Paul G. BANIAK et al.

Joshua M. Pevener

Bruce H. Bernstein
Reg. No. 29027

GREENBLUM & BERNSTEIN, PL.C.

1950 Roland Clarke Place
Reston, VA 20191
(703) 716-1191

{P30004 01086140.DOC}
2
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Electronic Acknowledgement Receipt

EFS ID: 9213365
Application Number: 11459121
International Application Number:
Confirmation Number: 9844

Title of Invention:

PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE FOR

ACCESSING AND MAINTAINING PROFILE DATA OF USER SUBSCRIBED

TELEPHONY SERVICES
First Named Inventor/Applicant Name: Paul G. BANIAK
Customer Number: 83619
Filer: Joshua Mitchell Povsner/Shannon McDaniel

Filer Authorized By:

Joshua Mitchell Povsner

Attorney Docket Number: P30004
Receipt Date: 12-JAN-2011
Filing Date: 21-JUL-2006
Time Stamp: 11:54:42

Application Type:

Utility under 35 USC 111(a)

Payment information:

Submitted with Payment

no

File Listing:
Document Document Description File Name File S:ze(B){tes]! Multl. .Pages
Number Message Digest | Part/.zip| (ifappl.)
124419
1 Miscellaneous Incoming Letter P30004_NC_IDS.pdf no 3
el cBIBRT222 7 d 662 a7 FT 64 B30 8 cede
Beabl
Warnings:
o
Information: DA
! Ex.-1002
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Total Files Size (in bytes}{ 124419

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similartoa
Post Card, as described in MPEP 503.

New Applications Under 35 U.S.C. 111

If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this
Acknowledgement Receipt will establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35

U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/203 indicating acceptance of the applicationas a
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office

If a new international application is being filed and the international application includes the necessary components for
an international filing date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of
the application.
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UNITED STATES PATENT AND TRADEMARK OFFICE

UNITED STATES DEPARTMENT OF COMMERCE
United States Patent and Trademark Office
Address: COMMISSIONER FOR PATENTS

P.O. Box 1450

Alexandria, Virginia 22313-1450

WWW.usplo.gov

L APPLICATION NO. | FILING DATE I FIRST NAMED INVENTOR In‘r'roaNEY DOCKET No.l CONFIRMATION NO. I
11/459,121 07/21/2006 Paul G. BANIAK P30004 9844
7590 01/24/2011 I EXAMINER I
AT & T LEGAL DEPARTMENT - GB DEANE JR, WILLIAM J
ATTN: PATENT DOCKETING
ROOM 2A- 207 [ ART UNIT | PAPER NUMBER |
ONE AT & T WAY 2614
BEDMINSTER, NJ 07921
I MAIL DATE | DELIVERY MODE I
01/24/2011 PAPER

NOTICE OF NON-COMPLIANT INFORMATION DISCLOSURE STATEMENT

An Information Disclosure Statement (IDS) filed - {9‘ "f / in the above-identified application fails to
meet the requirements of 37 CFR 1.97(d) for the reason(s) specified below. Accordingly, the IDS will be

placed in the file, but the information referred to therein has not been considered.
...f-'"'"-"-_____'

The IDS is not compliant with 37 CFR 1.97(d) because:
§4 The IDS lacks a statement as specified in 37 CFR 1.97(e).
Q The IDS lacks the fee set forth in 37 CFR 1.17(p).

O The IDS was filed after the issue fee was paid. Applicant may wish to consider filing a petition to
withdraw the application from issue under 37 CFR 1.313(c) to have the IDS considered. See
MPEP 1308.

571-272-4200 or 1-888-786-0101
Application Assistance Unit
Office of Data Management
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Application No. Applicant(s)
. 11/459,121 BANIAK ET AL.
Interview Summary Examiner Art Unit
William J. Deane 2614

All participants (applicant, applicant’s representative, PTO personnel):

(1) William J. Deane. () —

(2) Joshua Pevsner. (4)

Date of Interview: 27Jan2011.

Type: a)X{ Telephonic b)[] Video Conference
¢)[] Personal [copy given to: 1)[] applicant  2)[C] applicant’s representative]

Exhibit shown or demonstration conducted: d)[] Yes  e)[X] No.
If Yes, brief description:

Claim(s) discussed: None.
Identification of prior art discussed: None.

Agreement with respect to the claims f)[X] was reached. g)[_] was not reached. h)[] N/A.

Substance of Interview including description of the general nature of what was agreed to if an agreement was
reached, or any other comments: Mr. Pevsner has called a couple of times in the past few weeks and again on 27Jan
in order to have the IDS dated 12/15/2011 considered. However, we ran into some administrative problem. which is
to be cleared up via this communication. That is, the aftorney was informed that in compliance with MPEP 609.02,
the examiner has considered information provided in continuation application 10/761,382, now U.S. Patent No.
7.103,165.

(A fuller description, if necessary, and a copy of the amendments which the examiner agreed would render the claims
allowable, if available, must be attached. Also, where no copy of the amendments that would render the claims
allowable is available, a summary thereof must be attached.)

THE FORMAL WRITTEN REPLY TO THE LAST OFFICE ACTION MUST INCLUDE THE SUBSTANCE OF THE
INTERVIEW. (See MPEP Section 713.04). If a reply to the last Office action has already been filed, APPLICANT IS
GIVEN A NON-EXTENDABLE PERIOD OF THE LONGER OF ONE MONTH OR THIRTY DAYS FROM THIS
INTERVIEW DATE, OR THE MAILING DATE OF THIS INTERVIEW SUMMARY FORM, WHICHEVER IS LATER, TO
FILE A STATEMENT OF THE SUBSTANCE OF THE INTERVIEW. See Summary of Record of Interview
requirements on reverse side or on attached sheet.

/William J Deane/
Primary Examiner, Art Unit 2614

U.5. Patent and Trademark Office
PTOL-413 (Rev. 04-03) Interview Summary Paper No. 20110127
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Summary of Record of Interview Requirements

Manual of Patent Examining Procedure (MPEP), Section 713.04, Substance of Interview Must be Made of Record
A complete written statement as fo the substance of any face-to-face, video conference, or telephone interview with regard to an application must be made of record in the
application whether or not an agreement with the examiner was reached at the interview.

Title 37 Code of Federal Regulations (CFR) § 1.133 Interviews
Paragraph (b)

In every instance where reconsideration is requested in view of an interview with an examiner, a complete written statement of the reasons presented at the interview as
warranting favorable action must be filed by the applicant. An interview does not remove the necessity for reply o Office action as specified in §§ 1.111, 1.135, (35 US.C. 132)

37 CFR §1.2 Business to be transacted in writing.
All business with the Patent or Trademark Office should be transacted in writing. The personal attendance of applicants or their attorneys or agents at the Patent and
Trademark Office is unnecessary. The action of the Patent and Trademark Office will be based exclusively on the written record in the Office. No attention will be paid fo
any alleged oral promise, stipulation, or understanding in relation to which there is disagreement or doubt.

The action of the Patent and Trademark Office cannot be based exclusively on the written record in the Office if that record is itself
incomplete through the failure to record the substance of interviews.

It is the responsibility of the applicant or the attorney or agent to make the substance of an interview of record in the application file, unless
the examiner indicates he or she will do so. Itis the examiner's responsibility to see that such a record is made and to correct material inaccuracies
which bear directly on the question of patentability.

Examiners must complete an Interview Summary Form for each interview held where a matter of substance has been discussed during the
interview by checking the appropriate boxes and filling in the blanks. Discussions regarding only procedural matters, directed solely to restriction
requirements for which interview recordation is otherwise provided for in Section 812.01 of the Manual of Patent Examining Procedure, or pointing
out typographical errors or unreadable script in Office actions or the like, are excluded from the interview recordation procedures below. Where the
substance of an interview is completely recorded in an Examiners Amendment, no separate Interview Summary Record is required.

The Interview Summary Form shall be given an appropriate Paper No., placed in the right hand portion of the file, and listed on the
“Contents” section of the file wrapper. In a personal interview, a duplicate of the Form is given to the applicant (or attorney or agent) at the
conclusion of the interview. In the case of a telephone or video-conference interview, the copy is mailed to the applicant's correspondence address
either with or prior to the next official communication. If additional correspondence from the examiner is not likely before an allowance or if other
circumstances dictate, the Form should be mailed promptly after the interview rather than with the next official communication.

The Form provides for recordation of the following information:

- Application Number (Series Code and Serial Number)

— Name of applicant

— Name of examiner

— Date of interview

— Type of interview (telephonic, video-conference, or personal)

— Name of participant(s) (applicant, attorney or agent, examiner, other PTO personnel, etc.)

-~ An indication whether or not an exhibit was shown or a demonstration conducted

- An identification of the specific prior art discussed

— An indication whether an agreement was reached and if so, a description of the general nature of the agreement (may be by
attachment of a copy of amendments or claims agreed as being allowable). Note: Agreement as fo allowability is tentative and does
not restrict further action by the examiner to the contrary.

— The signature of the examiner who conducted the interview (if Form is not an attachment to a signed Office action)

It is desirable that the examiner orally remind the applicant of his or her obligation to record the substance of the interview of each case. It
should be noted, however, that the Interview Summary Form will not normally be considered a complete and proper recordation of the interview
unless it includes, or is supplemented by the applicant or the examiner to include, all of the applicable items required below concerning the
substance of the interview.

A complete and proper recordation of the substance of any interview should include at least the following applicable items:

1) A brief description of the nature of any exhibit shown or any demonstration conducted,

2) an identification of the claims discussed,

3) an identification of the specific prior art discussed,

4) an identification of the principal proposed amendments of a substantive nature discussed, unless these are already described on the

Interview Summary Form completed by the Examiner,

5) a brief identification of the general thrust of the principal arguments presented to the examiner,

(The identification of arguments need not be lengthy or elaborate. A verbatim or highly detailed description of the arguments is not
required. The identification of the arguments is sufficient if the general nature or thrust of the principal arguments made to the
examiner can be understood in the context of the application file. Of course, the applicant may desire fo emphasize and fully
describe those arguments which he or she feels were or might be persuasive fo the examiner.)

6) a general indication of any other pertinent matters discussed, and

7) if appropriate, the general results or outcome of the interview unless already described in the Interview Summary Form completed by

the examiner.

Examiners are expected fo carefully review the applicant’s record of the substance of an interview. If the record is not complete and
accurate, the examiner will give the applicant an extendable one month time period to correct the record.

Examiner to Check for Accuracy

If the claims are allowable for other reasons of record, the examiner should send a letter setting forth the examiner’s version of the
statement attributed to him or her. If the record is complete and accurate, the examiner should place the indication, “Interview Record OK" on the
paper recording the substance of the interview along with the date and the examiner's initials.
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Electronic Patent Application Fee Transmittal

Application Number: 11459121

Filing Date: 21-Jul-2006

PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE FOR

Title of Invention: ACCESSING AND MAINTAINING PROFILE DATA OF USER SUBSCRIBED
TELEPHONY SERVICES

First Named Inventor/Applicant Name: Paul G. BANIAK

Filer: Joshua Mitchell Povsner/Shannon McDaniel

Attorney Docket Number: P30004

Filed as Large Entity

Utility under 35 USC 111(a) Filing Fees

Description Fee Code Quantity Amount W ::j;l‘;{tsall e
Basic Filing:
Pages:
Claims:
Miscellaneous-Filing:
Petition:
Patent-Appeals-and-Interference:
Post-Allowance-and-Post-Issuance:
Utility Appl issue fee 1501 1 1510 1510
Publ. Fee- early, voluntary, or normal 1504 1 300 Coxo
Ex 1002
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Description Fee Code Quantity Amount Y ::j;l';{tsall in
Extension-of-Time:
Miscellaneous:
Printed copy of patent - no color 8001 1 3 3
Total in USD ($) 1813
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Electronic Acknowledgement Receipt

EFS ID: 9367512
Application Number: 11459121
International Application Number:
Confirmation Number: 9844

Title of Invention:

PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE FOR
ACCESSING AND MAINTAINING PROFILE DATA OF USER SUBSCRIBED

TELEPHONY SERVICES
First Named Inventor/Applicant Name: Paul G. BANIAK
Customer Number: 83619
Filer: Joshua Mitchell Povsner/Shannon McDaniel

Filer Authorized By:

Joshua Mitchell Povsner

Attorney Docket Number: P30004
Receipt Date: 03-FEB-2011
Filing Date: 21-JUL-2006
Time Stamp: 14:59:28

Application Type:

Utility under 35 USC 111(a)

Payment information:

Submitted with Payment

yes

Payment Type

Credit Card

Payment was successfully received in RAM

$1813

RAM confirmation Number

1252

Deposit Account

Authorized User

File Listing:

Document

Number Document Description

File Size(Bytes)/

File Name Message Digest

Multi C

OXPages

PErx/.4ip

D2f appl.)
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433602
1 P30004_IF_FeeAdd_IntSum.pdff yes 6
Tad0fe2f 1b45eald 15525009251 1 ce2abfc|
#idb
Multipart Description/PDF files in .zip description
Document Description Start End
Issue Fee Payment (PTO-85B) 1 2
Miscellaneous Incoming Letter 3 4
Applicant summary of interview with examiner 5 6
Warnings:
Information:
33826
2 Fee Worksheet (PTO-875) fee-info.pdf no 2

adhdal 435660451 21116954 3673 100
55e61

Warnings:

Information:

Total Files Size (in bytes): 467428

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similarto a
Post Card, as described in MPEP 503.

New Applications Under 35 U.S.C. 111

If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this
Acknowledgement Receipt will establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371

If a timely submission to enter the national stage of an international application is compliant with the conditions of 35
U.S.C. 371 and other applicable requirements a Form PCT/DO/EO/903 indicating acceptance of the application as a
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office

If a new international application is being filed and the international application includes the necessary components for
an international filing date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of
the application.
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PTO/SB/47 (03-09)

Approved for use through 03/31/2012. OMB 0651-0016

U.S. Patent and Trademark Office; U. S. DEPARTMENT OF COMMERCE

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number.

“FEE ADDRESS” INDICATION FORM

Address to: Fax to:

Mail Stop M Correspondence 571-273-6500
Commissioner for Patents -OR-

P.O. Box 1450

Alexandria, VA 22313-1450

INSTRUCTIONS: The issue fee must have been paid for application(s) listed on this form. In addition,

only an address represented by a Customer Number can be established as the fee address for maintenance
fee purposes (hereafter, fee address). A fee address should be established when correspondence related to
maintenance fees should be mailed to a different address than the correspondence address for the application.

When to check the first box below: If you have a Customer Number to represent the fee address. When
to check the second box below: If you have no Customer Number representing the desired fee address,
in which case a completed Request for Customer Number (PTO/SB/125) must be attached to this form. For
more information on Customer Numbers, see the Manual of Patent Examining Procedure (MPEP) § 403.

For the following listed application(s), please recognize as the “Fee Address” under the provisions of 37 CFR
1.363 the address associated with:

Customer Number: 266 52

OR

[:| The attached Request for Customer Number (PTO/SB/125) form.

PATENT NUMBER APPLICATION NUMBER
(if known)
11/459,121
Completed by (check one):
; bt r/
D Applicant/Inventor
Signature R - FOVEner
Attorney or Agent of record 29,027 Bruce H. Bernstein 4. #42'036
(Reg. No.) Typed or printed name
D Assignee of record of the entire interest. See 37 CFR 3.71. 703-716-1191
Statement under 37 CFR 3.73(b) is enclosed. Requester’s telephone number

(Form PTO/SB/96)

D Assignee recorded at Reel Frame

Date

NOTE: Signatures of all the inventors or assignees of record of the entire interest or their representative(s) are required. Submit multiple forms if more that one
signature is required, see below*.

- * Total of forms are submitted.

2= —

This collection of information is required by 37 CFR 1.363. The information is required to obtain or retain a benefit by the public which is to file (and by the USPTO
to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1. 11 and 1.14. This collection is estimated to take 5 minutes to complete,
including gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on
the amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and
Trademark Office, U.S. Depar tment of Commerce, P.O. Box 1450, Alex andria, VA 22313- 1450, DO NOT SEND COMPLETE D FORMS TO THIS A DDRESS.
SEND TO: Mail Stop M Correspondence, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450,

If you need assistance in completing the form, call 1-800-PT0-9199 and select option 2.
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Privacy Act Statement

The Privacy Act of 1974 (P.L. 93-579) requires that you be given certain information in connection
with your submission of the attached form related to a patent application or patent. Accordingly,
pursuant to the requirements of the Act, please be advised that: (1) the general authority for the
collection of this information is 35 U.S.C. 2(b)(2); (2) furnishing of the information solicited is voluntary;
and (3) the principal purpose for which the information is used by the U.S. Patent and Trademark
Office is to process and/or examine your submission related to a patent application or patent. If you do
not furnish the requested information, the U.S. Patent and Trademark Office may not be able to
process and/or examine your submission, which may result in termination of proceedings or
abandonment of the application or expiration of the patent.

The information provided by you in this form will be subject to the following routine uses:

1

The information on this form will be treated confidentially to the extent allowed under the
Freedom of Information Act (5 U.S.C. §52) and the Privacy Act (5 U.S.C 552a). Records from
this system of records may be disclosed to the Department of Justice to determine whether
disclosure of these records is required by the Freedom of Information Act.

A record from this system of records may be disclosed, as a routine use, in the course of
presenting evidence to a court, magistrate, or administrative tribunal, including disclosures to
opposing counsel in the course of settlement negotiations.

A record in this system of records may be disclosed, as a routine use, to a Member of
Congress submitting a request involving an individual, to whom the record pertains, when the
individual has requested assistance from the Member with respect to the subject matter of the
record.

A record in this system of records may be disclosed, as a routine use, to a contractor of the
Agency having need for the information in order to perform a contract. Recipients of
information shall be required to comply with the requirements of the Privacy Act of 1974, as
amended, pursuant to 5 U.S.C. 552a(m).

A record related to an International Application filed under the Patent Cooperation Treaty in
this system of records may be disclosed, as a routine use, to the International Bureau of the
World Intellectual Property Organization, pursuant to the Patent Cooperation Treaty.

A record in this system of records may be disclosed, as a routine use, to another federal
agency for purposes of National Security review (35 U.S.C. 181) and for review pursuant to
the Atomic Energy Act (42 U.S.C. 218(c)).

A record from this system of records may be disclosed, as a routine use, to the Administrator,
General Services, or his/her designee, during an inspection of records conducted by GSA as
part of that agency’s responsibility to recommend improvements in records management
practices and programs, under authority of 44 U.S.C. 2804 and 2806. Such disclosure shall
be made in accordance with the GSA regulations governing inspection of records for this
purpose, and any other relevant (i.e., GSA or Commerce) directive. Such disclosure shall not
be used to make determinations about individuals.

A record from this system of records may be disclosed, as a routine use, to the public after
either publication of the application pursuant to 35 U.S.C. 122(b) or issuance of a patent
pursuant to 35 U.S.C. 151. Further, a record may be disclosed, subject to the limitations of 37
CFR 1.14, as a routine use, to the public if the record was filed in an application which
became abandoned or in which the proceedings were terminated and which application is
referenced by either a published application, an application open to public inspection or an
issued patent.

A record from this system of records may be disclosed, as a routine use, to a Federal, State,
or local law enforcement agency, if the USPTO becomes aware of a violation or potential
violation of law or regulation.
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

Applicants:  Paul G. BANIAK et al. Conf. No.: 9844
Appl. No.: 11/459,121 Examiner: W.J. Deane Jr.
Filed: July 21, 2006 Group Art Unit: 2614

For: PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE FOR
ACCESSING AND MAINTAINING PROFILE DATA OF USER SUBSCRIBED
TELEPHONY SERVICES

INTERVIEW SUMMARY

Commissioner for Patents

U.S. Patent and Trademark Office

Customer Service Window, Mail Stop Amendment

Randolph Building

401 Dulany Street

Alexandria, VA 22314

Sir:

Applicants would like to thank the Examiner’s Supervisor, Ahmed Matar, for his
courtesy in conducting a telephone interview (returning a telephone call) with Applicants’
representative, Joshua M. Povsner, on January 27, 2011. In the telephone interview, Supervisor
Matar confirmed that information cited in parent U.S. Patent Application Number 10/761,382
has been considered in compliance with MPEP 609.02. The Interview Summary dated February
1, 2011 is an accurate characterization of the telephone interview and earlier telephonic requests

by Applicants’ representative for this confirmation.
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Electronic Patent Application Fee Transmittal

Application Number:

11459121

Filing Date:

21-Jul-2006

Title of Invention:

PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE FOR
ACCESSING AND MAINTAINING PROFILE DATA OF USER SUBSCRIBED
TELEPHONY SERVICES

First Named Inventor/Applicant Name:

Paul G. BANIAK

Filer:

Joshua Mitchell Povsner/Shannon McDaniel

Attorney Docket Number: P30004

Filed as Large Entity

Utility under 35 USC 111(a) Filing Fees

Description Fee Code Quantity Amount W ::j;l‘;{tsall e

Basic Filing:

Pages:

Claims:

Miscellaneous-Filing:

Petition:

Patent-Appeals-and-Interference:

Post-Allowance-and-Post-Issuance:

Certificate of correction 1811 1 100 100

Extension-of-Time: Cox
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o . Sub-Total in
Description Fee Code Quantity Amount USD($)
Miscellaneous:
Total in USD ($) 100
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Electronic Acknowledgement Receipt

EFS ID: 10462635
Application Number: 11459121
International Application Number:
Confirmation Number: 9844

Title of Invention:

PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE FOR
ACCESSING AND MAINTAINING PROFILE DATA OF USER SUBSCRIBED

TELEPHONY SERVICES
First Named Inventor/Applicant Name: Paul G. BANIAK
Customer Number: 83619
Filer: Joshua Mitchell Povsner/Shannon McDaniel

Filer Authorized By:

Joshua Mitchell Povsner

Attorney Docket Number: P30004
Receipt Date: 06-JUL-2011
Filing Date: 21-JUL-2006
Time Stamp: 16:40:35

Application Type:

Utility under 35 USC 111(a)

Payment information:

Submitted with Payment

yes

Payment Type

Credit Card

Payment was successfully received in RAM

$100

RAM confirmation Number

3250

Deposit Account

Authorized User

File Listing:

Document

Number Document Description

File Size(Bytes)/

File Name Message Digest

Multi C
PErx/.4ip

OXPages
D2f appl.)

Page 1

51




147642
1 Request for Certificate of Correction P30004_COC.pdf no 4

35d 1a%25e7 2184 echaabld TBbbefad2c
chaif

Warnings:

Information:

30339
2 Fee Worksheet (SB06) fee-info.pdf no 2
208eaccd? 1Tobad816ch2 7o i0ab 1 1d 5906
FELE
Warnings:
Information:
Total Files Size (in bytes): 177981

This Acknowledgement Receipt evidences receipt on the noted date by the USPTO of the indicated documents,
characterized by the applicant, and including page counts, where applicable. It serves as evidence of receipt similartoa
Post Card, as described in MPEP 503.

New Applications Under 35 U.S.C. 111

If a new application is being filed and the application includes the necessary components for a filing date (see 37 CFR
1.53(b)-(d) and MPEP 506), a Filing Receipt (37 CFR 1.54) will be issued in due course and the date shown on this
Acknowledgement Receipt will establish the filing date of the application.

National Stage of an International Application under 35 U.S.C. 371
If a timely submission to enter the national stage of an international application is compliant with the conditions of 35

U.5.C. 371 and other applicable requirements a Form PCT/DO/EO/203 indicating acceptance of the application as a
national stage submission under 35 U.S.C. 371 will be issued in addition to the Filing Receipt, in due course.

New International Application Filed with the USPTO as a Receiving Office

If a new international application is being filed and the international application includes the necessary components for
an international filing date (see PCT Article 11 and MPEP 1810), a Notification of the International Application Number
and of the International Filing Date (Form PCT/RO/105) will be issued in due course, subject to prescriptions concerning
national security, and the date shown on this Acknowledgement Receipt will establish the international filing date of
the application.
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE

Applicants : P. BANIAK etal. Certificate of Correction Branch
Patent No. : 7,907,714 Issued: March 15, 2011

Appln. No. : 11/459,121 Filed: July 21, 2006

For :  PROFILE MANAGEMENT SYSTEM INCLUDING USER INTERFACE

FOR ACCESSING AND MAINTAINING PROFILE DATA OF USER
SUBSCRIBED TELEPHONY SERVICES

COVER LETTER FOR REQUEST FOR CERTIFICATE OF CORRECTION

Commissioner for Patents

U.S. Patent and Trademark Office
Customer Service Window
Randolph Building

401 Dulany Street

Alexandria, VA 22314

Sir:

Attached are a Request and a proposed Certificate of Correction in connection with the
above-identified patent.

The Commissioner is hereby authorized to charge any additional fees, or credit any

overpayment, to Deposit Account No. 19-0089.
Respectfully submitted,

P. BANIAK et al.
Joshua M. Povsner

Bruce H. Bernstein '
Reg. No. 29,027
July 6, 2011
GREENBLUM & BERNSTEIN, P.L.C.
1950 Roland Clarke Place
Reston, VA 20191
(703) 716-1191
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P30004

PTO/SB/44 (05-07)

Approved for use through 05/31/2007. OMB 0651-0033

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE

Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid
OMB control number,

(Also Form PTO-1050)

UNITED STATES PATENT AND TRADEMARK OFFICE
CERTIFICATE OF CORRECTION

Page 1 of 1
PATENT NO. : 7,907,714
APPLICATION NO.: 11/459,121
ISSUE DATE : March 15, 2011
INVENTOR(S): P. BANIAK et al.

It is certified that an error appears in the above-identified patent and that
said Letters Patent is hereby corrected as shown below:

On cover page (56) References Cited, U. S. Patent Documents, page 2 of
the printed patent, please change “2003/0076941 A1 4/2003 Books et al” to --
2003/0076941 A1 4/2003 Tiliks et al--.

MAILING ADDRESS OF SENDER (Please do not use customer number below):

GREENBLUM & BERNSTEIN, P.L.C.
1950 Roland Clarke Place
Reston, VA 20191-1411

This collection of information is required by 37 CFR 1.322, 1.323, and 1.324. The information is required to obtain or retain a benefit by the
public which is to file (and by the USPTO to process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This
collection is estimated to take 1.0 hour to complete, including gathering, preparing, and submitting the completed application form to the
USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to complete this form and/or
suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, U.S. Department
of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND

TO: Attention Certificate of Corrections Branch, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-
1450.

If you need assistance in completing the form, call 1-800-PT0-9199 and select option 2.
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