
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT G38 
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U.S. PATENT 7,907,714 – INFRINGEMENT CONTENTIONS 

The Accused Functionality/Instrumentality in these infringement contentions is Cox’s VoiceManager product and any other telephony 
interface uncovered in discovery that provides the same or similar functionality to the VoiceManager Product.  These infringement 
contentions utilize Cox’s Voice Portal feature as an example of how the Voice Manager product infringes the ’714 patent.  It should 
be understood that this is an example of functionality that meets the limitations of the claims.  All other features of the Voice Manager 
product that practice the claimed methods are also accused and Cox should not assume that “Voice Portal” is the only accused feature.  
To the contrary, AT&T specifically accuses all features within the Voice Manager product that practice the method steps in the same 
or similar way as the Voice Portal feature.  The accused features include, but are not limited to, Account & Authorization Codes, Auto 
Attendant, Automatic Callback, Busy Lamp, Call Acceptance & Rejection, Call Center, Call Forwarding, Call Notify, Call Park, Call 
Pick Up, Call Transfer, Call Waiting, Calling Line ID, Contact List, Custom Ringback, Do Not Disturb, Hoteling, Hunting and Series 
Completion, Incoming Call Plan, Instant Group Call, Monitored Users, Music on Hold, Outgoing Call Plan, Outlook Integration,  
Personal Status Manager, Privacy Settings, Push to Talk, Remote Office, Schedules, Sequential Rings, Simultaneous Ring, Speed 
Dial, User Profile and Feature Settings, and Voice Portal. 

 

 

Claim of U.S. Patent 
No. 7,907,714 

Infringement Contentions 

1. A method for managing, by a 
profile management system, 
subscriber profile data associated 
with a communications service 
subscribed to by a subscriber, the 
subscriber profile data being stored 
on a communications network which 
executes the communications service 
in accordance with the subscriber 
profile data, the method comprising: 

Cox’s practices a method for managing, by a profile management system, subscriber profile 
data associated with a communications service subscribed to by a subscriber, the subscriber 
profile data being stored on a communications network which executes the communications 
service in accordance with the subscriber profile data. 
 
For example, Cox provides a “Voice Manager” web portal which allows users to access, edit, 
and maintain their user data regarding Voice Manager services online, the data being stored on 
Cox’s nationwide IP network.  A subscriber can log in to the Voice Manager portal to view 
and modify profile data, including data related to features of the voice service provided by the 
Cox secure network.  One such feature is voice portal. 
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Source: 
http://media.cox.com/cbsupport/print_media/phone/interface/voicemanager/VMRD_User_Prof
ile_and_Feature_Settings.pdf 
 
 
A continued example of Cox’s VoiceManager product meeting the elements of the preamble 
include Cox’s ability to execute a communications service in accordance with subscriber 
profile data.  Cox’s below press release describes such functionality. 
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Source: http://newsroom.cox.com/index.php?s=43&item=81   
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Claim of U.S. Patent 
No. 7,907,714 

Infringement Contentions 

receiving a subscriber request to 
view the subscriber profile data from 
a client which hosts a user interface 
configured to allow the subscriber to 
view and update the subscriber 
profile data; 

Cox practices the method step of receiving a subscriber request to view the subscriber profile 
data from a client which hosts a user interface configured to allow the subscriber to view and 
update the subscriber profile data. 
 
For example, when a Cox subscriber logs in to the Voice Manager portal using a computing 
device, the subscriber can view and update voice portal profile data by selecting “Voice 
Tools,” and then “Voice Portal” from the “Applications” tab, as shown below.   
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Source:  http://www.cox.com/business/resource-center/video-accessing-my-
account.cox?campcode=brc_video_1_02012014   
Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#Voice_Portal  
 

retrieving the subscriber profile data 
from the communications network 
based upon receiving the subscriber 
request to view the subscriber profile 
data from the client; 

Cox practices the method step of retrieving the subscriber profile data from the 
communications network based upon receiving the subscriber request to view the subscriber 
profile data from the client. 
 
For example, the subscriber’s voice portal settings are retrieved when the subscriber selects 
“Voice Portal” (see previous limitation).  In the below example, the settings indicate that the 
voice portal is on and various settings are on or off. 
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Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#Voice_Portal  
  

forwarding the subscriber profile 
data to the client; 

Cox practices the method step of forwarding the subscriber profile data to the client.   
 
For example, the retrieved voice portal settings are forwarded to the subscriber’s computing 
device for display. 
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Claim of U.S. Patent 
No. 7,907,714 

Infringement Contentions 

 
Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#Voice_Portal  
 

receiving a subscriber request to 
update the subscriber profile data 
from the client, and 

Cox practices the method step of receiving a subscriber request to update the subscriber profile 
data from the client. 
 
For example, the Cox Voice Manager portal receives a request from the subscriber’s 
computing device to update the profile data when the subscriber selects the “Save” button.  In 
the below example, the subscriber has selected “Yes” for “Reset User Password” and “On” for 
“Auto Login.” The subscriber has also selected “On” for “Voice Portal” in order to enable 
employees to access Voice Portal.  
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Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#Voice_Portal  
Source: 
http://www.cox.com/wcm/en/business/datasheet/VMR_VoiceManager_User_Guide.pdf   
  

 forwarding an update for the Cox practices the method step of forwarding an update for the subscriber profile data to the 
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subscriber profile data to the 
communications network based upon 
receiving the subscriber request to 
update the subscriber profile data 
from the client.  

communications network based upon receiving the subscriber request to update the subscriber 
profile data from the client. 
 
For example, when the Cox subscriber selects the “Save” button (see previous limitation), an 
update to the subscriber profile data is sent to the Cox network so that the voice portal 
preferences are effectuated in the VoiceManager system.  In the below example, the subscriber 
has turned on “Voice Portal” and “Auto Login” and enabled “Reset User Password.” 
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Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#Voice_Portal  
Source: 
http://www.cox.com/wcm/en/business/datasheet/VMR_VoiceManager_User_Guide.pdf   
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2. The method for managing 
subscriber profile data of claim 1, 

See Claim 1 

wherein the subscriber profile data is 
retrieved from the communications 
network via at least one intermediate 
system. 

Cox practices the method step of claim 1 wherein the subscriber profile data is retrieved from 
the communications network via at least one intermediate system. 
 
For example, Cox in describing its own systems not traversing the public internet but instead 
stating, “Cox uses a private SIP trunk to interface into the telecom network which does not 
affect any of your internal or Internet traffic.” 
 

 
Source:  Page 13 of Cox RI Telecom, LLC Response to Providence School District RFP 
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QFjAD&url=http%3A%2F%2Fprovidenceri.iqm2.com%2FCitizens%2FFileOpen.aspx%3FTy
pe%3D4%26ID%3D5312%26MeetingID%3D2395&ei=Olv_VKn2CIydygTcoIDAAg&usg=
AFQjCNFv3IdZB-UT8tuGB9a2eSCb9a9wgw  
 
 

3. The method for managing 
subscriber profile data of claim 1, 

See claim 1 

wherein the update for the subscriber 
profile data is forwarded to the 
communications network via at least 
one intermediate system.  

Cox practices the method step of claim 1 wherein the update for the subscriber profile data is 
forwarded to the communications network via at least one intermediate system. 
 
For example, Cox in describing its own systems not traversing the public internet but instead 
stating, “Cox uses a private SIP trunk to interface into the telecom network which does not 
affect any of your internal or Internet traffic.” 
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Source:  Page 13 of Cox RI Telecom, LLC Response to Providence School District RFP 
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=4&ved=0CDM
QFjAD&url=http%3A%2F%2Fprovidenceri.iqm2.com%2FCitizens%2FFileOpen.aspx%3FTy
pe%3D4%26ID%3D5312%26MeetingID%3D2395&ei=Olv_VKn2CIydygTcoIDAAg&usg=
AFQjCNFv3IdZB-UT8tuGB9a2eSCb9a9wgw  
 

4.  The method for managing 
subscriber profile data of claim 1, 

See Claim 1 

wherein the profile management 
system comprises a server.  

Cox practices the method of claim 1 wherein the profile management system comprises a 
server. 
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Claim of U.S. Patent 
No. 7,907,714 

Infringement Contentions 

For example, VoiceManager consists of at least one server as seen in its own reference 
materials, Cox refers to the VoiceManager Server. 
 

 
 
Source:  
http://media.cox.com/cbsupport/print_media/phone/interface/voicemanager/VoiceManager_To
olbar_QRG_v6.pdf 
 

5. The method for managing 
subscriber profile data of claim 1,  

See Claim 1 

wherein the user interface is a 
graphical user interface. 

Cox practices the method of claim 1 wherein the user interface is a graphical user interface. 
 
For example, Cox’s VoiceManager User Guide Release 2.0 states, “You can access the 
VoiceManager Web Portal in MyAccount through a graphical user interface (GUI).” 
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Source:  
http://www.cox.com/wcm/en/business/datasheet/VMR_VoiceManager_User_Guide.pdf  

11. The method for managing 
subscriber profile data of claim 1, 
further comprising: 

See Claim 1. 
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No. 7,907,714 

Infringement Contentions 

controlling access to the subscriber 
profile data, using an access control 
system, to only allow authorized 
subscribers to view and request 
updates to the subscriber profile 
data. 

Cox practices the method of controlling access to the subscriber profile data, using an access 
control system, to only allow authorized subscribers to view and request updates to the 
subscriber profile data. 
 
For example, the VoiceManager system contains administrators and users that are allowed to 
interact with the VoiceManager system. 
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Source:  http://www.cox.com/wcm/en/business/datasheet/wk-voicemanager-admin-guide.pdf  
 
 
See also pages 6-15 of the VoiceManager Administrator Guide 2.0 

13. A method for managing 
subscriber profile data associated 
with a communications service 
subscribed to by a subscriber, the 
subscriber profile data being stored 
on a communications network which 
executes the communications service 
in accordance with the subscriber 
profile data, the method comprising: 

Cox’s practices a method for managing subscriber profile data associated with a 
communications service subscribed to by a subscriber, the subscriber profile data being stored 
on a communications network which executes the communications service in accordance with 
the subscriber profile data. 
 
For example, Cox provides a “Voice Manager” web portal which allows users to access, edit, 
and maintain their user data regarding Voice Manager services online, the data being stored on 
Cox’s nationwide IP network.  A subscriber can log in to the Voice Manager portal to view 
and modify profile data, including data related to features of the voice service provided by the 
Cox secure network.  One such feature is voice portal. 
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Source: 
http://media.cox.com/cbsupport/print_media/phone/interface/voicemanager/VMRD_User_Prof
ile_and_Feature_Settings.pdf 
 
A continued example of Cox’s VoiceManager product meeting the elements of the preamble 
include Cox’s ability to execute a communications service in accordance with subscriber 
profile data.  Cox’s below press release describes such functionality. 
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Source: http://newsroom.cox.com/index.php?s=43&item=81  
 

receiving, from a profile 
management system, a subscriber 
request to view the subscriber profile 
data, the subscriber request to view 
the subscriber profile data being 
received from the profile 
management system based upon the 
profile management system 
receiving the subscriber request to 
view the subscriber profile data from 

Cox practices the method step of receiving, from a profile management system, a subscriber 
request to view the subscriber profile data, the subscriber request to view the subscriber profile 
data being received from the profile management system based upon the profile management 
system receiving the subscriber request to view the subscriber profile data from a client which 
hosts a user interface configured to allow the subscriber to view and update the subscriber 
profile data. 
 
For example, when a Cox subscriber logs in to the Voice Manager portal using a computing 
device, the subscriber can view and update voice portal profile data by selecting “Voice 
Tools,” and then “Voice Portal” from the “Applications” tab, as shown below.   
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a client which hosts a user interface 
configured to allow the subscriber to 
view and update the subscriber 
profile data; 
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Source:  http://www.cox.com/business/resource-center/video-accessing-my-
account.cox?campcode=brc_video_1_02012014   
Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#Voice_Portal 

forwarding the subscriber profile 
data to the profile management 
system based upon receiving the 
subscriber request to view the 
subscriber profile data from the 
profile management system, the 
profile management system being 
configured to forward the subscriber 

Cox practices the method step of forwarding the subscriber profile data to the profile 
management system based upon receiving the subscriber request to view the subscriber profile 
data from the profile management system, the profile management system being configured to 
forward the subscriber profile data to the client when the profile management system receives 
the subscriber profile data. 
 
For example, the subscriber’s voice portal settings are retrieved when the subscriber selects 
“Voice Portal” (see previous limitation).  In the below example, the settings indicate that the 
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profile data to the client when the 
profile management system receives 
the subscriber profile data; 

voice portal is on. In order to edit the settings the subscriber can choose different radio buttons 
or choose from a drop down menu.  
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Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#Voice_Portal 
 

receiving an update for the 
subscriber profile data from the 
profile management system, the 
update for the subscriber profile data 
being received from the profile 
management system based upon the 
profile management system 

Cox practices the method step of receiving an update for the subscriber profile data from the 
profile management system, the update for the subscriber profile data being received from the 
profile management system based upon the profile management system receiving a subscriber 
request to update the subscriber profile data from the client. 
 
For example, when the Cox subscriber selects the “Save” button (see previous limitation), an 
update to the subscriber profile data is sent to the Cox network so that the voice portal 
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receiving a subscriber request to 
update the subscriber profile data 
from the client, 

preferences are effectuated in the VoiceManager system.  In the below example, the subscriber 
has turned on “Voice Portal” and “Auto Login” and enabled “Reset User Password.” 
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Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#Voice_Portal  
Source: 
http://www.cox.com/wcm/en/business/datasheet/VMR_VoiceManager_User_Guide.pdf   

wherein the communications 
network executes the 

Cox practices the method step above wherein the communications network executes the 
communications service in accordance with the updated subscriber profile data. 
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communications service in 
accordance with the updated 
subscriber profile data. 

 
For example, once the voice portal preferences are updated the VoiceManager service executes 
the voice portal functionality in accordance with the updated settings.  In the above example, 
voice portal would be enabled for the assigned users. The below describes voice portal 
functionality when speed dial is enabled. 
 
 
 

 
 
Source: 
http://www.cox.com/wcm/en/business/datasheet/VMR_VoiceManager_User_Guide.pdf 
See also page 107 of the VoiceManager MyAccount User Guide 

14. The method for managing 
subscriber profile data of claim 13, 

See Claim 13 

wherein the subscriber profile data is 
forwarded to the profile management 
system via at least one intermediate 
system. 

Cox practices the method step of claim 13 wherein the subscriber profile data is forwarded to 
the profile management system via at least one intermediate system. 
 
For example, Cox in describing its own systems not traversing the public internet but instead 
stating, “Cox uses a private SIP trunk to interface into the telecom network which does not 
affect any of your internal or Internet traffic.” 
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Source:  Page 13 of Cox RI Telecom, LLC Response to Providence School District RFP 
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=4&ved=0CDM
QFjAD&url=http%3A%2F%2Fprovidenceri.iqm2.com%2FCitizens%2FFileOpen.aspx%3FTy
pe%3D4%26ID%3D5312%26MeetingID%3D2395&ei=Olv_VKn2CIydygTcoIDAAg&usg=
AFQjCNFv3IdZB-UT8tuGB9a2eSCb9a9wgw  

15. The method for managing 
subscriber profile data of claim 13, 

See Claim 13 

wherein the update for the subscriber 
profile data is received from the 
profile management system via at 
least one intermediate system. 

Cox practices the method step of claim 13 wherein the update for the subscriber profile data is 
received from the profile management system via at least one intermediate system.  
 
For example, Cox in describing its own systems not traversing the public internet but instead 
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stating, “Cox uses a private SIP trunk to interface into the telecom network which does not 
affect any of your internal or Internet traffic.” 
 

 
Source:  Page 13 of Cox RI Telecom, LLC Response to Providence School District RFP 
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=4&ved=0CDM
QFjAD&url=http%3A%2F%2Fprovidenceri.iqm2.com%2FCitizens%2FFileOpen.aspx%3FTy
pe%3D4%26ID%3D5312%26MeetingID%3D2395&ei=Olv_VKn2CIydygTcoIDAAg&usg=  

22. The method for managing 
subscriber profile data of claim 13, 

See Claim 13 

wherein the profile management 
system communicates with the client 

Cox practices the method of claim 13 wherein the profile management system communicates 
with the client using TCP/IP. 
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using TCP/IP.  
For example, Cox Minimum Hardware and Software Requirements require TCP/IP 
connectivity. 

 
 
Source: VoiceManager Toolbar User Guide Release 17.0 
http://media.cox.com/cbsupport/print_media/phone/interface/voicemanager/VoiceManager_To
olbar_User_GuideR17.pdf 
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