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U.S. PATENT 7,907,714 — INFRINGEMENT CONTENTIONS

The Accused Functionality/Instrumentality in these infringement contentions is Cox’s VVoiceManager product and any other telephony
interface uncovered in discovery that provides the same or similar functionality to the VoiceManager Product. These infringement
contentions utilize Cox’s Voice Portal feature as an example of how the Voice Manager product infringes the *714 patent. It should
be understood that this is an example of functionality that meets the limitations of the claims. All other features of the VVoice Manager
product that practice the claimed methods are also accused and Cox should not assume that “VVoice Portal” is the only accused feature.
To the contrary, AT&T specifically accuses all features within the VVoice Manager product that practice the method steps in the same
or similar way as the Voice Portal feature. The accused features include, but are not limited to, Account & Authorization Codes, Auto
Attendant, Automatic Callback, Busy Lamp, Call Acceptance & Rejection, Call Center, Call Forwarding, Call Notify, Call Park, Call
Pick Up, Call Transfer, Call Waiting, Calling Line ID, Contact List, Custom Ringback, Do Not Disturb, Hoteling, Hunting and Series
Completion, Incoming Call Plan, Instant Group Call, Monitored Users, Music on Hold, Outgoing Call Plan, Outlook Integration,
Personal Status Manager, Privacy Settings, Push to Talk, Remote Office, Schedules, Sequential Rings, Simultaneous Ring, Speed
Dial, User Profile and Feature Settings, and Voice Portal.

Claim of U.S. Patent Infringement Contentions
No. 7,907,714

1. A method for managing, by a | Cox’s practices a method for managing, by a profile management system, subscriber profile
profile management system, | data associated with a communications service subscribed to by a subscriber, the subscriber
subscriber profile data associated | profile data being stored on a communications network which executes the communications
with a communications service | service in accordance with the subscriber profile data.

subscribed to by a subscriber, the
subscriber profile data being stored | For example, Cox provides a “Voice Manager” web portal which allows users to access, edit,
on a communications network which | and maintain their user data regarding Voice Manager services online, the data being stored on
executes the communications service | Cox’s nationwide IP network. A subscriber can log in to the Voice Manager portal to view

in accordance with the subscriber | and modify profile data, including data related to features of the voice service provided by the
profile data, the method comprising: | Cox secure network. One such feature is voice portal.
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VoiceManager

Setting Up...
User Profile & Feature Settings

Feature Descripticn

User Profile & Feature Settings provides administrators the ability to assign phone numbers, review

settings, and manage employees’ feature settings once users are added on the Web Portal. This feature
is available with all VoiceManager packages and services.

Solution
Increase efficiency and productivity with one location to manage phone users and personal features!

Office Administrators can quickly and easily set up employees on the Web Fortal and assign telephone
numbers.

Setup

Source:
http://media.cox.com/cbsupport/print media/phone/interface/voicemanager/\VMRD User Prof

ile and Feature Settings.pdf

A continued example of Cox’s VoiceManager product meeting the elements of the preamble
include Cox’s ability to execute a communications service in accordance with subscriber

profile data. Cox’s below press release describes such functionality.
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Press Releases

Cox Business VoiceManager Delivers Unprecedented
Communications Control To Businesses

Cox Deploys North America's First Fully-Owned and Managed
Next Generation Cable Telephony Service for Businesses

ATLANTA - Cox Business today unveiled Cox Business VoiceManager™, a feature-rich
telephony platform that integrates the desktop phone, PC and wireless devices to
provide customers with enhanced communications control, flexibility and functionality
that drive operational efficiency. Cox Business is the first cable provider in North America
to deploy a fully-owned and managed IP telephony service that addresses the needs of
the broad business market.

Source: http://newsroom.cox.com/index.php?s=43&item=81
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No. 7,907,714

Infringement Contentions

receiving a subscriber request to
view the subscriber profile data from
a client which hosts a user interface
configured to allow the subscriber to
view and update the subscriber
profile data;

Cox practices the method step of receiving a subscriber request to view the subscriber profile
data from a client which hosts a user interface configured to allow the subscriber to view and
update the subscriber profile data.

For example, when a Cox subscriber logs in to the VVoice Manager portal using a computing

device, the subscriber can view and update voice portal profile data by selecting “Voice
Tools,” and then “Voice Portal” from the “Applications” tab, as shown below.
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You are here. Business Home MyAccount Res

Today's Weather: Chesapeake, VA -
High 71°F Low 54°F

MyAccount

Resource Center
Welcome Brooks, Richard! Your role is Profile Owner | Log in as a different user

Events, Seminars &

) , ) Webinars
@) Voice Tools () Data Tools € View/Pay Bill
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Dashboard User & System Management Call Settings Advanced Call Settings N =T

n Applications

Applications allows you to download and use applications that can help save you time and increase efficiency

Enhanced Receptionist General Applications VoiceManager Toolbar
Console Contact List
Call Center QOutlook Integration

Call Center Name & Password
Monitored Users

Enhanced Receptionist Console
Download

Personal Status Manager
VoiceManager Toolbar Download
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Group Voice Portal Settings

Voice Portal: * On - of @

Voice Portal ID: 282006219_VMR@coxbusiness.com
Phone Number: Mone

Voice Portal Extension: 9999

Allowed Logins:

Voice Portal Wizard: & 0On C of @

Reset Administrator Password: " Yes & No @

Personal Voice Portal Settings

Auto Login: * 0On " Off
Reset User Password: * Yeg C No @
* New Password:

% Confirm New Password:

Source: http://www.cox.com/business/resource-center/video-accessing-my-
account.cox?campcode=brc video 1 02012014
Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#\Voice Portal

retrieving the subscriber profile data
from the communications network
based upon receiving the subscriber
request to view the subscriber profile
data from the client;

Cox practices the method step of retrieving the subscriber profile data from the
communications network based upon receiving the subscriber request to view the subscriber
profile data from the client.

For example, the subscriber’s voice portal settings are retrieved when the subscriber selects
“Voice Portal” (see previous limitation). In the below example, the settings indicate that the
voice portal is on and various settings are on or off.
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Dashboard User & System Management Call Settings Advanced Call Settings N =T

n Applications

Applications allows you to download and use applications that can help save you time and increase efficiency

Enhanced Receptionist General Applications VoiceManager Toolbar
Console Contact List
Call Center QOutlook Integration

Call Center Name & Password
Monitored Users

Enhanced Receptionist Console
Download

Personal Status Manager
VoiceManager Toolbar Download
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Group Voice Portal Settings

Voice Portal:

Voice Portal 1D:

Phone Number:

Voice Portal Extension:

Allowed Logins:

Voice Portal Wizard:

Reset Administrator Password:

& on C of @
282006219_VMR@coxbusiness.com
Mone

9999
[Extensionsony _________________ 19

& 0On C of @

" Yes & No @

Personal Voice Portal Settings

Auto Login:
Reset User Password:
* New Password:

% Confirm New Password:

* 0On " Off
* Yeg C Noe @

Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#\Voice Portal

forwarding the subscriber profile
data to the client;

Cox practices the method step of forwarding the subscriber profile data to the client.

For example, the retrieved voice portal settings are forwarded to the subscriber’s computing

device for display.
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Group Voice Portal Settings

Voice Portal: * On - of @

Voice Portal ID: 282006219_VMR@coxbusiness.com
Phone Number: Mone

Voice Portal Extension: 9999

Allowed Logins:

Voice Portal Wizard: & 0On C of @

Reset Administrator Password: " Yes & No @

Personal Voice Portal Settings

Auto Login: * 0On " Off
Reset User Password: * Yeg C No @

* New Password:

% Confirm New Password:

Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#\Voice Portal

receiving a subscriber request to
update the subscriber profile data
from the client, and

Cox practices the method step of receiving a subscriber request to update the subscriber profile
data from the client.

For example, the Cox Voice Manager portal receives a request from the subscriber’s
computing device to update the profile data when the subscriber selects the “Save” button. In
the below example, the subscriber has selected “Yes” for “Reset User Password” and “On” for
“Auto Login.” The subscriber has also selected “On” for “Voice Portal” in order to enable
employees to access Voice Portal.
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Group Voice Portal Settings

Voice Portal: % on T or @
Voice Portal ID: 282006219_VMR@coxbusiness.com
Phone Number: Mone
Voice Portal Extension: 9999
Allowed Logins: Exensionsony g
Voice Portal Wizard: * on T or @
Reset Administrator Password: T Yes & No @
Personal Voice Portal Settings
Auto Login: = 0On i Of
Reset User Password: & Yes C Noe @

* New Password:

% Confirm New Password:
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In order for employees to
access Voice Portal,
Administrators must click the
Voice Portal On radio button
under Group Voice Portal
Sefttings to activate the
feature

5. Under Personal Voice
Portal Settings, click the
Auto Login On radio
button to access Voice
Portal without entering a
password when calling
from your own phone.

You can now dial 9999 fo

access Voice Portal from your

office phone.

6. Click the Reset User
Password Yes radio
button to change an
existing password.

7. Enter the New Password
in the field provided.

8. Re-enter the password in
the Confirm New
Password field.

9. Click the Save button.

Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#\Voice Portal

Source:

http://www.cox.com/wcm/en/business/datasheet/VMR VoiceManager User Guide.pdf

forwarding an update for the

Cox practices the method step of forwarding an update for the subscriber profile data to the
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Claim of U.S. Patent Infringement Contentions
No. 7,907,714

subscriber profile data to the | communications network based upon receiving the subscriber request to update the subscriber
communications network based upon | profile data from the client.

receiving the subscriber request to
update the subscriber profile data | For example, when the Cox subscriber selects the “Save” button (see previous limitation), an
from the client. update to the subscriber profile data is sent to the Cox network so that the voice portal
preferences are effectuated in the VoiceManager system. In the below example, the subscriber
has turned on “Voice Portal” and “Auto Login” and enabled “Reset User Password.”

Group Voice Portal Settings

Voice Portal: * 0n C of @

Voice Portal ID: 282006219_VMR@coxbusiness.com

Phone Number: Mone

Voice Portal Extension: 9999

Allowed Logins: Extensionsony =
Voice Portal Wizard: # on C of @

Reset Administrator Password: ' Yes & No @

Personal Voice Portal Settings

Auto Login: * 0On = Off
Reset User Password: * Yes C No @

* New Password:

% Confirm New Password:
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In order for employees to
access Voice Portal,
Administrators must click the
Voice Portal On radio button
under Group Voice Portal
Sefttings to activate the
feature

5. Under Personal Voice
Portal Settings, click the
Auto Login On radio
button to access Voice
Portal without entering a
password when calling
from your own phone.

You can now dial 9999 fo

access Voice Portal from your

office phone.

6. Click the Reset User
Password Yes radio
button to change an
existing password.

7. Enter the New Password
in the field provided.

8. Re-enter the password in
the Confirm New
Password field.

9. Click the Save button.

Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#\Voice Portal

Source:

http://www.cox.com/wcm/en/business/datasheet/VMR VoiceManager User Guide.pdf
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2. The method for managing
subscriber profile data of claim 1,

See Claim 1

wherein the subscriber profile data is
retrieved from the communications
network via at least one intermediate
system.

Cox practices the method step of claim 1 wherein the subscriber profile data is retrieved from

the communications network via at least one intermediate system.

For example, Cox in describing its own systems not traversing the public internet but instead
stating, “Cox uses a private SIP trunk to interface into the telecom network which does not

affect any of your internal or Internet traffic.”

Cox Business VoiceManager IP Centrex Services as a replacement to Verizon Digital Centrex BRI
Lines and Digital PSets

Cox Business |s proposing to replace your Verizon digital lines (BRI) and PSets with our VolcetManager [P
Centrax Services,

IF Centrex is an advanced, cloud-based VolP telephone service that delivers business-grade voice services
over our private network for reliability and reduced overall costs, With its flexibility, it eliminates the complexity
of traditional PBX or key systems and unites your entire organizational structure and multiple district buildings
inta a single communications platferm,

This systemn is both reliable and affordable, and offers better value and maore flexibility than purchasing a
separate business phone system. With IP Centrax, Cox will replace your Psets with Cisco IP handsels and a
feature-rich -platform that you never have to upgrade or maintain. The system provides efficient abbreaviated
dialing between locations, available auto attendant and voicemail with email to voicemail-integrated
communications. VoiceManager IP Centrex eliminates the need for trunking between localions, or separate
PBEXz, which combines your entire district of many locations into & single phone system. The service also
reguires no mainenance contracts or costly equipment upgrades,

Cox differantiates VOIP services from our competitors by providing the IP Centrax volce sarvices over private
SIF trunks. Cur services do not fraverse the public Internet. Thiz enables us to keep the high quality voice
service which customers expect from their provider. Many other providers use an "Over the Top" topology
whereby they use the public Intermet to interface with your network. Cox uses a private SIP trunk to interface
into the telecom network which does not affect any of vour internal or Intermel traffic,

Because all services described above are part of Cox Buginess VoleeManager line of volce services, all calls
1Ii13t|in the district will have the abllity to have 4 digit dialing.

Source: Page 13 of Cox RI Telecom, LLC Response to Providence School District RFP
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No. 7,907,714
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=4&ved=0CDM
QFJAD&url=http%3A%2F%2Fprovidenceri.igm2.com%2FCitizens%2FFileOpen.aspx%3FTy
pe%3D4%261D%3D5312%26Meetingl D%3D2395&ei=0lv_VKn2ClydygTcolDAAg&uUsg=
AFQJCNFv3I1dZB-UT8tuGB9a2eSCh9a9wgw
3. The method for managing | See claim 1

subscriber profile data of claim 1,

wherein the update for the subscriber
profile data is forwarded to the
communications network via at least
one intermediate system.

Cox practices the method step of claim 1 wherein the update for the subscriber profile data is
forwarded to the communications network via at least one intermediate system.

For example, Cox in describing its own systems not traversing the public internet but instead
stating, “Cox uses a private SIP trunk to interface into the telecom network which does not
affect any of your internal or Internet traffic.”
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Cox Business VoicelManager IP Centrex Services as a replacement to Verizon Digital Centrex BRI
Lines and Digital FSets

Cox Business |s proposing to replace your Verizon digital lines (BRI) and PSets with our VolcelManager [P
Centrex Services.

IP Centrex is a&n advanced, cloud-hased VolP telephone service that delivers business-grade voice services
over our private network for reliability and reduced overall costs, With its flexibility, it eliminates the complexity
of traditional PBX or key systems and unites your entire organizational structure and multiple district buildings
into a single communications platferm,

This systemn is both reliable and affordabde, and offers better value and mare flexibility than purchasing a
separate business phone system. With IP Centrax, Cox will replace your Peets with Cisco IP handsels and a
feature-rich -platform that you never have to upgrade or maintain. The system provides efficient abbreviated
dialing between locations, available auto attendant and voicemail with email to voicemail-integrated
communications. VeiceManager P Centrex eliminates the need for trunking between locations, or separaie
PBXs, which combines your entire district of many locations into & single phone system. The service also
requires no maintenance contracts or costly equipment upgrades,

Cox differentiates VOIP services from our competitors by providing the IP Centrex volce services over privale
SIF trunks. Cur services do not fraverse the public Internet. This enables us to keep the high quality voice
service which customers expect from their provider. Many other providers use an "Over the Top" topology
whereby they use the public Intermet to interface with your network. Cox uses a private SIF trunk to interface
into the telecom network which does not affect eny of your internal or Internet traffic.

Because all services described above are part of Cox Business VoiceManager line of volce sarvices, all calls
1Ii13t|in the district will have the abllity to have 4 digit dialing.

Source: Page 13 of Cox RI Telecom, LLC Response to Providence School District RFP
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=4&ved=0CDM
QFJAD&url=http%3A%2F%2Fprovidenceri.igm2.com%2FCitizens%2FFileOpen.aspx%3FTy
pe%3D4%261D%3D5312%26Meetingl D%3D2395&ei=0lv_VKn2ClydygTcolDAAg&uUsg=
AFQjCNFv3IdZB-UT8tuGB9a2eSCh9a9wgw

4, The method for managing
subscriber profile data of claim 1,

See Claim 1

wherein the profile management
system comprises a server.

Cox practices the method of claim 1 wherein the profile management system comprises a
server.
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For example, VoiceManager consists of at least one server as seen in its own reference
materials, Cox refers to the VVoiceManager Server.

L ] |

Logging In and Configuring

i %
1.  Click the Login huttan I::]——I on the toolbar and click the Options button. “:E
2. Click Account.

3. Enteryour username and passwaord, which isthe same asyour Cox My Account [ogin name and
password.

Check the Save Usemame and Save Password boxes to saveyouor information. Click ORK.
Click the General rmenu option.

Check Auto login when connected to network to automatically connectthe Toolbarto the
YWoiceh anager server whenyour browser and a network connection are availahle.

[fvou need further assistanc e with this configuration, consuf the VoiceManager Toolbar User Guide
ar cantact Cox Business Customer Care.

o TE

Source:
http://media.cox.com/cbsupport/print media/phone/interface/voicemanager/\VoiceManager To
olbar QORG v6.pdf

5. The method for managing

subscriber profile data of claim 1,

See Claim 1

wherein the user interface is
graphical user interface.

a

Cox practices the method of claim 1 wherein the user interface is a graphical user interface.

For example, Cox’s VoiceManager User Guide Release 2.0 states, “You can access the
VoiceManager Web Portal in MyAccount through a graphical user interface (GUI).”
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VoiceManager
- o

Accessing the Web Portal

“ou can accessthe WoiceMaradger Web Portal in MyLocount through a graphical uset interface
(U1,

Getting Started

Figure 2  Myhccount Login Page

Todmy's Warthar &

MyAccount vt Low 735
Resource Cenle

Aeloame In the nes Bpaccomni Logisl i D | VokeManager Tools
,' a5 VI RETES, 5 R ..,I. ECCOrE ¥ Famsmksr Lisar D =

Coming Soan: Hew
voloefdanager Toois

U== the following steps to access the YoiceManager Web Portal.

1. Enter www.cox.comin your ek brovser to open the Cox Business home page.

2. Click MyAccount in the Business options at the top of the screen.

3. Enter the login name that has been assigned to you in the Usemame field. (Hote: Yo
login namelem al address has been sst up with Administrator privileges )

4. Erter your Password in the corresponding field. (Hote All first-time users are prompted
to change their password.)

4. Click Goto vewyour online profile information and associsted acoounts.

Source:
http://www.cox.com/wcm/en/business/datasheet/VMR VoiceManager User Guide.pdf

11. The method for managing
subscriber profile data of claim 1,
further comprising:

See Claim 1.
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controlling access to the subscriber
profile data, using an access control
system, to only allow authorized
subscribers to view and request
updates to the subscriber profile
data.

Cox practices the method of controlling access to the subscriber profile data, using an access
control system, to only allow authorized subscribers to view and request updates to the

subscriber profile data.

For example, the VoiceManager system contains administrators and users that are allowed to

interact with the VVoiceManager system.
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Administrator Activties

Managing Users, Roles and Accounts

Lse this screen to view and modify all Users, Raoles, and Acc ounts along with the Profile
Crwmer assigned to an account.

Figure 11. Manage UsersRolesticcts — Add Hew User

Adding a User

1.

6.
7.

Frorm the Profile Administration menuy, click the Manage Users/iRoles/Accs
aption.

Check thatthe Users tab is selected and click the Add New User link.
Enterthe user's email address, first! last name, and primary telephone number.

From the Assign Account Access Permissions section, checkthe box onds it
the user has full administrator rights. Otherwise, leave it unchecked

Select the accourt to which you are adding the user fromthe Account drop-
down menu.

Check the boxies) based on the user's roles) inthe company.
Click the Save link.

Adding a3 Phone Number to the New User

1.

2.
3.

From the Yoice Administration menu, click the Manage Phone Numbers
aption.

Highlight the new user's name.
Select from the list of available phone numbers and click Assign Number.

10 i cebanager Administrator Guide
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Source: http://www.cox.com/wcm/en/business/datasheet/wk-voicemanager-admin-quide.pdf

See also pages 6-15 of the VoiceManager Administrator Guide 2.0

13. A method for managing
subscriber profile data associated
with a communications service
subscribed to by a subscriber, the
subscriber profile data being stored
on a communications network which
executes the communications service
in accordance with the subscriber
profile data, the method comprising:

Cox’s practices a method for managing subscriber profile data associated with a
communications service subscribed to by a subscriber, the subscriber profile data being stored
on a communications network which executes the communications service in accordance with
the subscriber profile data.

For example, Cox provides a “Voice Manager” web portal which allows users to access, edit,
and maintain their user data regarding VVoice Manager services online, the data being stored on
Cox’s nationwide IP network. A subscriber can log in to the Voice Manager portal to view
and modify profile data, including data related to features of the voice service provided by the
Cox secure network. One such feature is voice portal.
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VoiceManager

Setting Up...
User Profile & Feature Settings

Feature Descripticn

User Profile & Feature Settings provides administrators the ability to assign phone numbers, review

settings, and manage employees’ feature settings once users are added on the Web Portal. This feature
is available with all VoiceManager packages and services.

Increase efficiency and productivity with one location to manage phone users and personal features!

Office Administrators can quickly and easily set up employees on the Web Fortal and assign telephone
numbers.

Setup
Source:

http://media.cox.com/cbsupport/print media/phone/interface/voicemanager/\VMRD User Prof
ile and Feature Settings.pdf

A continued example of Cox’s VVoiceManager product meeting the elements of the preamble

include Cox’s ability to execute a communications service in accordance with subscriber
profile data. Cox’s below press release describes such functionality.
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Press Releases

Cox Business VoiceManager Delivers Unprecedented
Communications Control To Businesses

Cox Deploys North America's First Fully-Owned and Managed
Next Generation Cable Telephony Service for Businesses

ATLANTA - Cox Business today unveiled Cox Business VoiceManager™, a feature-rich
telephony platform that integrates the desktop phone, PC and wireless devices to
provide customers with enhanced communications control, flexibility and functionality
that drive operational efficiency. Cox Business is the first cable provider in North America
to deploy a fully-owned and managed IP telephony service that addresses the needs of
the broad business market.

Source: http://newsroom.cox.com/index.php?s=43&item=81

receiving, from a profile
management system, a subscriber
request to view the subscriber profile
data, the subscriber request to view
the subscriber profile data being
received from the profile
management system based upon the
profile management system
receiving the subscriber request to
view the subscriber profile data from

Cox practices the method step of receiving, from a profile management system, a subscriber
request to view the subscriber profile data, the subscriber request to view the subscriber profile
data being received from the profile management system based upon the profile management
system receiving the subscriber request to view the subscriber profile data from a client which
hosts a user interface configured to allow the subscriber to view and update the subscriber
profile data.

For example, when a Cox subscriber logs in to the VVoice Manager portal using a computing
device, the subscriber can view and update voice portal profile data by selecting “Voice
Tools,” and then “Voice Portal” from the “Applications” tab, as shown below.
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a client which hosts a user interface
configured to allow the subscriber to
view and update the subscriber
profile data;

MyAccount

Resource Center

Welcome to the new MyAccount Login!

Get access to easy-to-use tools to help you set up and sell-

manage your Cox Business Account This is one of many
upcaming enhancements to help improve the way you
accass your features. services and account information

Sign in now to:

your Cox Business senices
your Cox Business Email
view or pay your bill online

* Mana

Access Voice and Dala Tools
And much more!

Today's Weather: Chesapeake. VA
High 71°F Low 54°F

UserID Events, Seminars &
Webinars

Password

Rememboer User ID

Upcoming Calendar
Listan to webinars, view our
upcaming events or aftend a
seminar

Vaice and Data Capabilities for Supporting your Business » Click Here

Welcome

sfting stari

» Read more

» Leam more

Customer testimonials

Need more help?

» Listen here ?» Visit suppon

Bookmark this page

Need More Help?

&5 Send an Email to

( com

3 Find your nearest

€, Give us a call

2477 Phor

Bl Additional Contacts
Local Information

Follow Us On:

nl_ ;!Mﬁﬁ
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You are here. Business Home MyAccount Res

Today's Weather: Chesapeake, VA -
High 71°F Low 54°F

MyAccount

Resource Center
Welcome Brooks, Richard! Your role is Profile Owner | Log in as a different user

Events, Seminars &

) , ) Webinars
@) Voice Tools () Data Tools € View/Pay Bill
WYY
p files quickly See your monthly s
omputer & pay your bill 20’

al

onically
Upcoming Calendar
Listen to webinars, view our

upcoming events or attend a
seminar.

° View Data Tools ° Manage Your Bill

tions

Need more help?

> Learn more > Download now > Read more 3 Visit suppont

Bookmark this page

Need More Help?

& Send an Email to
Coxcom

:’ﬂ Find your nearest

Service Center

€, Give us a call
= 24/7 Phone Support

B Additional Contacts
Local Information

Follow Us On:

_fIB)inE"
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Dashboard User & System Management Call Settings Advanced Call Settings N =T

n Applications

Applications allows you to download and use applications that can help save you time and increase efficiency

Enhanced Receptionist General Applications VoiceManager Toolbar
Console Contact List
Call Center QOutlook Integration

Call Center Name & Password
Monitored Users

Enhanced Receptionist Console
Download

Personal Status Manager
VoiceManager Toolbar Download
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Group Voice Portal Settings

& on C of @
282006219_VMR@coxbusiness.com

Voice Portal:

Voice Portal ID:

Mone

9999

Phone Number:
Voice Portal Extension:

Allowed Logins:

Voice Portal Wizard: & 0On C of @

Reset Administrator Password:

Personal Voice Portal Settings

* 0On " Off
* Yeg C No @

Auto Login:
Reset User Password:

* New Password:

% Confirm New Password:

Source: http://www.cox.com/business/resource-center/video-accessing-my-
account.cox?campcode=brc video 1 02012014
Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#\Voice Portal

forwarding the subscriber profile
data to the profile management
system based upon receiving the
subscriber request to view the
subscriber profile data from the
profile management system, the
profile management system being
configured to forward the subscriber

Cox practices the method step of forwarding the subscriber profile data to the profile
management system based upon receiving the subscriber request to view the subscriber profile
data from the profile management system, the profile management system being configured to
forward the subscriber profile data to the client when the profile management system receives
the subscriber profile data.

For example, the subscriber’s voice portal settings are retrieved when the subscriber selects
“Voice Portal” (see previous limitation). In the below example, the settings indicate that the
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profile data to the client when the | voice portal is on. In order to edit the settings the subscriber can choose different radio buttons
profile management system receives | or choose from a drop down menu.

the subscriber profile data; , = Fom—
Dashboard User & System Management Call Settings Advanced Call Settings [Nl

u Applications

Applications allows you to download and use applications that can help save you time and increase efficiency

Enhanced Receptionist General Applications VoiceManager Toolbar
Console Contact List
Call Center Outlook Integration
Call Center Name & Password Personal Status Manager
Monitored Users VoiceManager Toolbar Download
Enhanced Receptionist Console
Download
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Group Voice Portal Settings

& on C of @
282006219_VMR@coxbusiness.com

Voice Portal:

Voice Portal ID:

Mone

9999

Phone Number:
Voice Portal Extension:

Allowed Logins:

Voice Portal Wizard: & 0On C of @

Reset Administrator Password:

Personal Voice Portal Settings

* 0On " Off
* Yeg C No @

Auto Login:
Reset User Password:
* New Password:

% Confirm New Password:

Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#\Voice Portal

receiving an update for the
subscriber profile data from the
profile management system, the
update for the subscriber profile data
being received from the profile
management system based upon the
profile management system

Cox practices the method step of receiving an update for the subscriber profile data from the
profile management system, the update for the subscriber profile data being received from the
profile management system based upon the profile management system receiving a subscriber
request to update the subscriber profile data from the client.

For example, when the Cox subscriber selects the “Save” button (see previous limitation), an
update to the subscriber profile data is sent to the Cox network so that the voice portal
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receiving a subscriber request to
update the subscriber profile data
from the client,

preferences are effectuated in the VoiceManager system. In the below example, the subscriber
has turned on “Voice Portal” and “Auto Login” and enabled “Reset User Password.”

Group Voice Portal Settings

Voice Portal: & on C of @
Voice Portal ID: 282006219_VMR@coxbusiness.com
Phone Number: Mone
Voice Portal Extension: 9999
Allowed Logins: [Extensionsonly By
Voice Portal Wizard: ~ on T or @
Reset Administrator Password: ' Yes = No @
Personal Voice Portal Settings
Auto Login: * 0On " Off
Reset User Password: ¢ Yes  No @

* New Password:

% Confirm New Password:
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In order for employees to
access Voice Portal,
Administrators must click the
Voice Portal On radio button
under Group Voice Portal
Sefttings to activate the
feature

5. Under Personal Voice
Portal Settings, click the
Auto Login On radio
button to access Voice
Portal without entering a
password when calling
from your own phone.

You can now dial 9999 fo

access Voice Portal from your

office phone.

6. Click the Reset User
Password Yes radio
button to change an
existing password.

7. Enter the New Password
in the field provided.

8. Re-enter the password in
the Confirm New
Password field.

9. Click the Save button.

Source: http://cdna.eventstreams.com/coxbusiness/vmcustomer/#\Voice Portal
Source:

http://www.cox.com/wcm/en/business/datasheet/VMR VoiceManager User Guide.pdf

wherein the communications
network executes the

Cox practices the method step above wherein the communications network executes the

communications service in accordance with the updated subscriber profile data.
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No. 7,907,714
communications service in
accordance  with  the updated | For example, once the voice portal preferences are updated the VVoiceManager service executes

subscriber profile data.

the voice portal functionality in accordance with the updated settings. In the above example,
voice portal would be enabled for the assigned users. The below describes voice portal
functionality when speed dial is enabled.

Feature Description

Voice Portal provides an interactive voice response application that you can call from any phone
to manage services, voice mailboxes, or change passwords. Voice Portal is available with all
VoiceManager Packages and IP Centrex service.

Enjoy the flexibility of managing your phone service by calling an interactive voice response to
manage or use features and update passwords.

Source:
http://www.cox.com/wcm/en/business/datasheet/VMR_VoiceManager User Guide.pdf
See also page 107 of the VoiceManager MyAccount User Guide

14. The method for managing
subscriber profile data of claim 13,

See Claim 13

wherein the subscriber profile data is
forwarded to the profile management
system via at least one intermediate
system.

Cox practices the method step of claim 13 wherein the subscriber profile data is forwarded to
the profile management system via at least one intermediate system.

For example, Cox in describing its own systems not traversing the public internet but instead
stating, “Cox uses a private SIP trunk to interface into the telecom network which does not
affect any of your internal or Internet traffic.”
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Cox Business VoicelManager IP Centrex Services as a replacement to Verizon Digital Centrex BRI
Lines and Digital FSets

Cox Business |s proposing to replace your Verizon digital lines (BRI) and PSets with our VolcelManager [P
Centrex Services.

IP Centrex is a&n advanced, cloud-hased VolP telephone service that delivers business-grade voice services
over our private network for reliability and reduced overall costs, With its flexibility, it eliminates the complexity
of traditional PBX or key systems and unites your entire organizational structure and multiple district buildings
into a single communications platferm,

This systemn is both reliable and affordabde, and offers better value and mare flexibility than purchasing a
separate business phone system. With IP Centrax, Cox will replace your Peets with Cisco IP handsels and a
feature-rich -platform that you never have to upgrade or maintain. The system provides efficient abbreviated
dialing between locations, available auto attendant and voicemail with email to voicemail-integrated
communications. VeiceManager P Centrex eliminates the need for trunking between locations, or separaie
PBXs, which combines your entire district of many locations into & single phone system. The service also
requires no maintenance contracts or costly equipment upgrades,

Cox differentiates VOIP services from our competitors by providing the IP Centrex volce services over privale
SIF trunks. Cur services do not fraverse the public Internet. This enables us to keep the high quality voice
service which customers expect from their provider. Many other providers use an "Over the Top" topology
whereby they use the public Intermet to interface with your network. Cox uses a private SIF trunk to interface
into the telecom network which does not affect eny of your internal or Internet traffic.

Because all services described above are part of Cox Business VoiceManager line of volce sarvices, all calls
1Ii13t|in the district will have the abllity to have 4 digit dialing.

Source: Page 13 of Cox RI Telecom, LLC Response to Providence School District RFP
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=4&ved=0CDM
QFJAD&url=http%3A%2F%2Fprovidenceri.igm2.com%2FCitizens%2FFileOpen.aspx%3FTy
pe%3D4%261D%3D5312%26Meetingl D%3D2395&ei=0lv_VKn2ClydygTcolDAAg&uUsg=
AFQjCNFv3IdZB-UT8tuGB9a2eSCh9a9wgw

15. The method for managing
subscriber profile data of claim 13,

See Claim 13

wherein the update for the subscriber
profile data is received from the
profile management system via at
least one intermediate system.

Cox practices the method step of claim 13 wherein the update for the subscriber profile data is
received from the profile management system via at least one intermediate system.

For example, Cox in describing its own systems not traversing the public internet but instead
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stating, “Cox uses a private SIP trunk to interface into the telecom network which does not
affect any of your internal or Internet traffic.”

Cox Business VoiceManager IP Centrex Services as a replacement to Verizon Digital Centrex BRI
Lines and Digital PSets

Cox Business Is proposing to replace vour Verizon digital lines (BRI) and PSets with our VolceManager IP
Centrex Services.

IF Centrex is an advanced, clovd-based VolF telephone service that delivers business-grade voice services
over our privete network for reliability and reduced overall costs. With its flexibility, it eliminates the complexity
of traditional FEX or key systems and unites your entire organizational structure and multiple district buildings
into a single communications platform,

This system s both reliable and affordable, and offers better value and more flaxibility than purchasing &
separate business phone system. With IP Centrex, Cox will replace your Pzets with Cizco 1P handsels and a
feature-rich -platform that you never have to upgrade or maintain. The system provides efficient abbraviabed
dialing between locations, available auto attendant and voicemail with email to voicemail-integrated
communications. VeiceManager IP Centrex eliminates the need for trunking between locations, or separate
PBXs, which combines your entire district of many locations into a single phone syslem. The service also
raquires no maintenance contracls or costly equipment upgrades,

Cox differentiates VOIP services from our competitors by providing the IP Centrax volce services over privale
SIP trunks. Cur services do not fraverse the public Internet. Thiz enables us to keep the high quality voice
service which customers expect from their provider. Many other providers use an "Over the Top" topology
whereby they use the public Internet to interface with your network. Cox uses a private SIP trunk to interface
into the telecom network which does not affect any of vour internal or Internel traffic.

Because all servicas described above are part of Cox Business VolceManager line of voice sarvices, all calls
T{.}bin the district will have the abllity to have 4 digit dialing.

Source: Page 13 of Cox RI Telecom, LLC Response to Providence School District RFP
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&frm=1&source=web&cd=4&ved=0CDM
QFJAD&url=http%3A%2F%2Fprovidenceri.igm2.com%2FCitizens%2FFileOpen.aspx%3FTy
pe%3D4%261D%3D5312%26MeetinglD%3D2395&ei=0lv_VKn2ClydygTcolDAAg&uUsg=

22. The method for managing
subscriber profile data of claim 13,

See Claim 13

wherein the profile management
system communicates with the client

Cox practices the method of claim 13 wherein the profile management system communicates
with the client using TCP/IP.
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using TCP/IP.

For example, Cox Minimum Hardware and Software Requirements require TCP/IP
connectivity.

132 Minimum Hardware and Software Requirements
1.3.3 Microsoft Windows Platform

The hardware requirerm ents for Micros ot Windows platomn include:

= 1.2GHzar higher, Pentium 3 or compatible CRU

= S12megalytes (MB) of RAM recommended minimurm; more memory improves performance
= BOME available hard disk space

= Wideo graphics card with 3 MEB of RAK, minirm um

= SuperyEAMonitor( 13 inches or larger)

= 300x 600 screen resolution minimum (1024 % 76815 recomrm ended)

= TCRAP tiunnect'rv'rtytuthe Dpen Client Server on port designated by the service provider (default port
is 2208

Source: VoiceManager Toolbar User Guide Release 17.0
http://media.cox.com/cbsupport/print media/phone/interface/voicemanager/\VoiceManager To
olbar User GuideR17.pdf
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