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(57) ABSTRACT 
Method and System for uploading, managing and delivering 
digital content, including Streaming media. The System 
according to one embodiment allows receives digital content 
from the client (102), assigns a stream identifier (ID) to the 
content and Stores the content. The client is given a playlist 
uniform resource locator (URL) for publishing on its web 
site (610), the URL including the stream ID. Activation of 
the URL by an end user (104) causes the stream to be served 
to the end user, without the client receiving or providing an 
indication of the Specifics of where the content was Stored. 
An embodiment of the present provides a System and 
method that permit clients to actively manage their content, 
including defining logical folders and Subfolders containing 
item(s) of the content and defining logical stream groups, 
containing items of the content. 
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METHOD AND SYSTEM FOR MANAGING 
DIGITAL CONTENT, INCLUDING STREAMING 

MEDIA 

CROSS REFERENCE TO RELATED 
APPLICATIONS 

0001. This application is a continuation-in-part of, and 
claims the benefit of, U.S. Provisional Application No. 
60/263,058, filed on Jan. 18, 2001, for METHOD AND 
SYSTEM FOR MANAGING STREAMING MEDIA, 
hereby incorporated by reference. 

BACKGROUND OF INVENTION 

0002) 1. Field of the Invention 
0003. The present invention relates generally to a method 
and System for providing digital content via the Internet and, 
more particularly, to a method and System for allowing 
clients to up-load, manage, and deliver Streaming media 
content via the Internet. 

0004 2. Description of Related Art 
0005 With the advent of the Internet and the World Wide 
Web, an industry has developed around the delivery of 
digital content, Such as Streaming media content. By way of 
example, Streaming media may be used for any of a number 
of purposes, including entertainment, distance learning and 
corporate purposes. Entertainment companies Stream mov 
ies and Sporting events, distance learning companies Stream 
educational content, and corporations stream training mate 
rials. 

0006 Although some streaming media content providers 
may have relatively few items of content to provide, Some 
content providers have hundreds, even thousands of content 
files. Storing and Streaming this number of content files can 
be costly. Furthermore, Streaming content requires a level of 
technical expertise often not found in companies focusing on 
creating content. Consequently, content providers have 
turned to content management Service providers to Store and 
Stream content on behalf of the content providers. 
0007 As more content providers turn to service providers 
for their Streaming technology needs, Service providers must 
manage more client accounts and greater numbers of content 
files. Furthermore, to maintain existing content provider 
clients and attract new clients, Service providers must pro 
vide a content management System that not only is capable 
of organizing large numbers of content files, but also is easy 
for the content providers to use. Accordingly, there exists a 
need for a content management System that allows clients to 
easily up-load, manage, and deliver Streaming media content 
via the Internet. 

3. SUMMARY OF THE INVENTION 

0008. The present invention solves the foregoing and 
other needs. In certain embodiments, a method and System 
is provided for allowing client content providers to upload, 
manage and deliver Streaming media and other digital con 
tent. The System according to one embodiment allows 
receives digital content from the client, assigns a stream 
identifier (ID) to the content and stores the content. The 
client is given a playlist uniform resource locator (URL) for 
publishing on its web site, the URL including the stream ID. 
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Activation of the URL by an end user causes the stream to 
be served to the end user, without the client receiving or 
providing an indication of the Specifics of where the content 
was Stored. 

0009. Another embodiment of the present invention per 
mits clients to actively manage their content, including 
defining logical folders and Subfolders containing item(s) of 
content, defining logical Stream groups, containing items of 
COntent. 

0010) A system according to one embodiment of the 
present invention couples one or more media Servers to a 
Storage Server. While the Storage Server has Stored a copy of 
the content, the media Servers coupled thereto do not. In 
operation, the media Servers perform a read of the contents 
Stored at the Storage Server when requested by an end user. 

BRIEF DESCRIPTION OF THE DRAWINGS 

0011. The following drawing figures, which form a part 
of this application, are illustrative of embodiments of the 
present invention and are not meant to limit the Scope of the 
invention in any manner, which Scope shall be based on the 
claims appended hereto. 
0012 FIG. 1 is a schematic illustrating the system archi 
tecture of one embodiment of the present invention; 
0013 FIG. 2 is a schematic illustrating the database of 
one embodiment of the present invention; 
0014 FIGS. 3a-i are web pages of the Content Manage 
ment client-side web site according to one embodiment of 
the present invention; 
0015 FIGS. 4a–b are flowcharts illustrating processes of 
up-loading content files into the content management System 
according to one embodiment of the present invention; 
0016 FIG. 5 is a flowchart illustrating the process of 
creating a playlist according to one embodiment of the 
present invention; 
0017 FIG. 6 is a schematic illustrating the system archi 
tecture of an alternate embodiment of the present invention; 
0018 FIG. 7 is a schematic illustrating a workflow of a 
content management System according to the alternate 
embodiment of FIG. 6; and 
0019 FIGS. 8a and 8b represent a schematic illustrating 
the database of the embodiment of FIG. 6. 

DETAILED DESCRIPTION OF PREFERRED 
EMBODIMENTS 

0020 Certain preferred embodiments of the present 
invention will now be discussed with reference to the 
aforementioned figures, wherein like reference numerals 
refer to like components. Turning first to the Schematic of 
FIG. 1, a system 100 according to one embodiment of the 
present invention is shown. In general, the system 100 allow 
clients 102 to up-load Streaming media content to the System 
100, manage Such content, and make the content available to 
end-users 104 via a web site on the Internet. 

0021 AS will become apparent from the following dis 
cussion, each of the clients 102 and end-users 104 has a 
processor, Such as a personal computer (PC), web enabled 
cellular telephone or personal digital assistant (PDA) and the 
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like, coupled to the Internet by any one of a number of 
known manners. Furthermore, each client 102 preferably 
includes an Internet browser, such as that offered by 
Microsoft Corporation under the tradename INTERNET 
EXPLORER or that offered by Netscape Corp. under the 
tradename NETSCAPE NAVIGATOR, as well as file trans 
fer protocol (FTP) client software for interacting with vari 
ous components of the system 100. Additionally, each 
end-user processor preferably includes an Internet browser, 
Such as INTERNET EXPLORER or NETSCAPE NAVI 
GATOR, and a media player, such as that offered by 
Microsoft Corporation under the tradename WINDOWS 
MEDIA PLAYER or that offered by Real Networks Corp. 
under the tradename REALPLAYER. It is to be understood 
that although the present embodiment is described in terms 
of Windows Media content and Real Media content, it is 
within the Scope of the present invention to utilize any media 
format heretofore or hereafter known. Furthermore, it is to 
be understood that although the present embodiment is 
described in the context of Streaming media, the present 
invention is applicable to digital content other than Stream 
ing media. 
0022. As discussed in greater detail below, the client 102 
up-loads Streaming media content to the repository or Stor 
age server (and associated Storage) 106 either directly, via an 
HTTP up-load, or via an FTP ingest server (and associated 
storage) 108. Once the client 102 has up-loaded its stream 
ing media content, the client may manage its content via web 
pages on a content management web site provided by a 
client-side web server 110. As discussed in greater detail 
with reference to FIG. 3a-i, the web site serves as an 
interface through which the client 102 may log into its 
account and Select any of the following exemplary func 
tions: up-load new content, Search the client's existing 
up-loaded content; create and edit playlists, browse the 
client’s contents stored on the FTP server 108; and perform 
a batch up-load of content from the FTP server 108 to the 
repository server 106. Additionally, the web site serves as an 
interface for the client 102 to perform various administrative 
functions, Such as Setting and changing any of the client 
defined account and file information described below. In 
alternate embodiments, clients 102 may manage their 
accounts programmatically, via Scripts running on the web 
server 110 or other system service described below. 
0023 The system further includes a file management 
server 112, administrative staff terminals 114, and a script 
processor 116. In general, the file management Server 112 
controls the activities of the various other components to 
which it is coupled and the movement of content within the 
System. The administrative terminals 114, in turn, are 
coupled to the file management Server 112 to allow the 
administrative Staff of the content management Service pro 
vider maintaining the content management System 100 to 
control and monitor the system 100. The script processor 
116 WorkS in conjunction with the file management Server 
112 to control operation of the system 100 by running 
various Software Scripts and/or components performing 
most of the functionality described herein. As described in 
greater detail below, the Script processor 116 includes Vari 
ous Software modules, including a task Scheduler and pro 
gram Scripts and objects for batch up-loads of content files 
and for recovery of deleted content files. It is to be under 
stood that Such task Scheduling Software may be obtained by 
any of a number of third-party vendors. Similarly, based 
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upon the description of the program Scripts and objects 
herein, the program Scripts and objects may be written in any 
programming language heretofore or hereafter known, Such 
as PERL, Visual Basic, JavaScript, C++, and the like. 
0024. The content management system 100 also includes 
a Content Management (CM) Database 118. As described in 
greater detail below with reference to FIG. 2, the CM 
Database 118 includes numerous relational databases or 
tables in a database. In general, the CM Database 118 
preferably includes account information, which identifies 
each client's account, Stream information, which identifies 
and describes each item of Streaming content within a 
client's account, playlist information, which identifies and 
describes each client's playlist, batch information, which 
defines the Status of each client's batch up-load requests, 
and-storage location-information, which tracks the Storage 
of content on-the repository 106 and streaming media 120 
SCWCS. 

0025 Under direction of the file management server 112, 
the up-loaded content is eventually transferred from the 
repository Server 106 to one or more Streaming media Server 
(and associate Storage) 120, where it is available for stream 
ing via the Internet. AS described in greater detail below, the 
current embodiment utilizes a playlist server 122 for 
dynamically generating a playlist metafile (Such as ASX, 
RAM, SMIL, and RPM files, to name a few) to be provided 
to the end-users windows media player. In addition to the 
archived content located on the Streaming media Server 
Storage 120, the present environment provides for Streaming 
of live content acquired via encoders 124 coupled to the 
Streaming media Servers 120. 
0026. As illustrated in FIG. 1, while the clients 102 and 
end-users 104 are coupled to each other and to the content 
management system 100 via the Internet, the service pro 
vider's components are coupled to each other via a local area 
network (LAN). More specifically, the repository 106, FTP 
server 108, client web server 110, file management 112, 
administrative terminals 114, script processor 116, CM 
Database 118, streaming media server 120, and playlist 
Server 122 are all in communication via a Secure LAN. In 
alternate embodiments, components of the System are 
coupled differently, for example, each coupled directly to the 
Internet, coupled via a wide area network (WAN) and the 
like. 

0027. In general, the division of functionality among the 
web server 110, file management server 112, playlist server 
122 and Script processor 116 described herein is exemplary, 
as the functions may be Segregated and grouped differently. 
For example, it is to be understood that although the present 
embodiment utilizes client web servers 110 that are separate 
from the playlist server 122, in alternate embodiments the 
functionality of the playlist server 122 described herein may 
be implemented in software residing on the web server 110, 
thereby obviating the need for a separate playlist Server. 

Content Management Database 118 

0028. The Content Management (CM) Database 118 will 
now be described in greater detail with reference to FIG. 2, 
and continuing reference to FIG. 1. The CM Database 118 
includes Several logically discrete tables of information, 
each of which is described below. As will be appreciated by 
one skilled in the art, the following logical arrangement of 
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information in tables is exemplary, and other arrangements 
are within the Scope of the present invention; for example; 
those with fewer or more tables and/or fewer or more fields. 
It is also to be understood that although the CM Database 
118 is described as a central database, it is within the scope 
of the present invention to distribute the contents of the CM 
Database 118 throughout the system. 
0029. The CM Database 118 includes a CM Accounts 
Table 210. In general, the CM Accounts Table 210 includes 
records for each client account, as identified by a CM 
account ID. Each Such record includes account identifying 
information, Such as account name, account directory, user 
name, password, contact information (Such as contact name, 
e-mail address, and telephone number), default title and 
author (which are preferences used to identify items of 
content in the event no other title or author information is 
provided by the client 102), parent account ID (in the event 
the current account is related as a child to another account), 
an indication of whether or not the client has an FTP 
account, and maximum allowable amount Size of content 
(e.g., in Kilo-bytes). It is within the Scope of the present 
invention to implement Security features to maintain the 
integrity of the content, Such as those features and methods 
described in applicant's co-pending International Applica 
tion No. PCT/US01/46726, filed Nov. 5,2001, for SYSTEM 
AND METHOD FOR CONTROLLING ACCESS TO 
DIGITAL CONTENT, INCLUDING STREAMING 
MEDIA-,and International Serial No. PCT/USS01/18324, 
filed Jun. 6, 2001, for SYSTEM AND METHOD FOR 
CONTROLLING ACCESS TO DIGITAL CONTENT, 
INCLUDING STREAMING MEDIA, which are hereby 
incorporated by reference. AS Such, the table includes Secu 
rity related information, including default preferences indi 
cating whether or not the content is Secure (allows Security), 
and if So, a cryptographic key used for accessing Such 
content (default Sec key) and a time period for which the key 
will be valid (default sec. interval). 
0030) The CM Accounts Table 210 also includes a field 
for a “site id,” which uniquely identifies a Site consisting of 
a group of one or more FTP servers 108 and those repository 
servers 106 and streaming media servers 120 to which the 
content on the FTP servers 108 can be up-loaded. Two 
representative sites are illustrated in FIG. 1, although the 
system 100 could have any number of sites. Although not 
required in the present invention, each client account is 
asSociated with a site located in the client's geography or the 
geography where the endorsers 104 likely to access the 
client's content are located So to Speed delivery of the 
Streaming media content. Furthermore, it is to be understood 
that logically grouping the FTP server 108, repository serv 
ers 106 and streaming media servers 120 into sites is not 
required. AS noted below, much of the account identifying 
information of the present embodiment is provided by the 
client 102 during the registration process. 

0031) The CM Database 118 further includes a series of 
tables containing content-identifying information. More 
specifically, the CMAssets Table 212 includes records, each 
of which identifies an item of Streaming content by a stream 
ID. Furthermore, each record includes the CM account ID, 
creation date of the item of content, description of the 
content, an identification of whether the content is audio and 
or Video, the platform to which the content relates, the date 
on which the content was last modified, any code necessary 
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for viewing of the content, the length and size of the content, 
the expiration date (if any) of the content, the individual that 
up-loaded the content and the date on which the content was 
processed into the system 100. It is to be understood that 
each record in the CM assets Table 212 correlates an item of 
content, as identified by the Stream ID, to a particular client 
account, by reference to the CM account ID. 
0032) The Streams2 Table 214 also includes records 
identifying each item of content, as identified by the Stream 
ID. Fields contained in the Streams2 Table 214 include the 
Stream type, Such as windows media player or real media 
player, title of the content, author of the content, Status of the 
content, copyright notice for the content, URL prefix, bite 
rate of the content, file name of the content (as provided by 
the client 102), stream format, such as windows media 
player or real media player, ad tag (which specified where an 
advertisement is to be inserted), start time (if the Stream is 
a portion of the file), duration, and expiration date. 
0033) As illustrated in FIG. 2, the CM Assets Table 212 
has three additional tables related thereto: the CM Stream 
Keywords Table 216, CM Assets Locations Table 218 and 
CM Archive Volume Table 220. The CM Stream Keywords 
Table 216 includes keywords, as provided by the client 102, 
for each item of content as identified by the stream ID. 
0034) The CM Assets Locations Table 218, which is also 
related to the CMASsets Table 212, includes records iden 
tified by location ID. The location ID is a unique identifier 
for each portion of Storage pertaining an item of content. AS 
such, location IDs may refer to either a repository server 106 
or a streaming media Server 120. Agiven content file may be 
Stored at multiple location ids, for example one on a media 
server 120 and one on a repository server 106. More 
specifically, each record in the CM Asset Locations Table 
218 includes a CM volume ID, for identifying the portion of 
the Server on which the associated content resides, Stream 
ID, for identifying the item of content stored at the location 
ID; and status of the item of content. The status of the file 
corresponding to each location is determined based on the 
following table. 

Status Meaning Applicable to file located on: 

Available File is present on a media 
server and is available for 
streaming 

Streaming server 

Back up File has been copies to a Repository server 
streaming media server 

Copying File is being copied to a Repository server; media server 
repository server or media 
Sewer 

Deleting File is being deleted Repository server; media server 
Failed File up-load or copy has 

failed 
File is being moved from 
the current server to another 
server of the same type 

New File has recently been up 
loaded and not copied 

Repository server; media server 

Moving Repository server; media server 

Repository server 

0035) The CM Archive Volume Table 220 is also related 
to the CMAsset Table 212 and, more particularly, to the CM 
Asset Locations Table 218. CM Archive Volume Table 220 
includes records for each CM volume ID. Each record 
includes: Volume type, which indicates whether the Volume 
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ID pertains to a repository Server 106, Streaming media 
server 120, FTP server 108, script processing server 116 or 
web server 110; archive server name, indicating the LAN 
name of the particular repository Server 106 or Streaming 
media Server 120, as the case may be, containing the Volume 
ID; the server's DNS address; the platform for the content, 
Such as Window's Media or Real Media; the status of the 
content associated with the Volume id; the maximum Storage 
capacity for the Server continuing the Volume id; and the side 
id of the Server containing the Volume id. 
0036) Also associated with each client account identified 
in the CM Accounts Table 210 is client playlist information. 
Such playlist information is contained within the CM Play 
lists Table 222, Content Group (CG) Table 224 and CG 
Streams Table 226. In general, the CM Playlist Table 222 
includes records identifying each client playlist, as identified 
by a content group ID. Each record further includes the CM 
account ID and the Sort order, which indicates the ordering 
of the items of Streaming content associated with the par 
ticular playlist. 
0037 Content Group Table 224 also includes records for 
each playlist, and identified by the playlist or content group 
(CG) ID. In general, each record contains the playlist details, 
including the CG ad tag, the type of playlist, the CG 
description, the CG format, the CG label, the meta-url for 
the playlist, CG notes, and an indication as to whether or not 
the content group is shared. 
0.038. The playlist entries are identified in a CG Stream 
Table 226. More specifically, the CG Stream Table 226 
includes records identifying each item of content as part of 
a content group and further includes an indication of the 
order of the particular item of content within the content 
group. AS Such, each record in the table includes the content 
group ID, Stream ID, and Sort order. 
0039. The CM Database 118 also includes a table that 
indicates its status of client-requested batch up-loads. More 
specifically, the CM Batch Jobs Table 228 includes records 
identifying the Status of each requested batch job, as iden 
tified by a CM batch job ID. Each record in the CM Batch 
Job Table 228 includes the CM account ID, identifying the 
account to which the batch job relates, the file name of the 
batch file (filename), the time which the client 102 submitted 
the batch request (Submit time), the time at which the 
process was started (process start time), the time at which 
the batch process ended (process end time), and an indica 
tion as to whether or not the batch file was removed from the 
client’s account (file removed). Because each record in the 
CM Batch Jobs Table 228 includes the CM account ID, each 
Such record is related to a record in the CM Accounts Table 
210. 

0040. The CM Database also includes a Stream-Servers 
Table 230. The records in the Stream-Servers-Table 230 
correlate each file, as identified by its stream ID, with the 
hostname (or domain name server (DNS) address) of the 
streaming server 120 on which it resides. While each stream 
ID will only have one record, a particular file will have as 
many records as it has copies residing on different Streaming 
Servers 120. 

0041) The Servers2 Table 232 includes a record for each 
Streaming Server 120, as identified by its Server address, 
setting forth various metrics for the server 120, such as the 
weight or relative number of Streams being Served to end 
users 104. 
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0042. The CM Sites Table 234 contains a record for each 
Site, as identified by its Site id. More specifically, each record 
identifies the name of the site, the FTP server uniform 
resource locator (URL) associated with the site and the 
processor URL associated with the Site. In the present 
embodiment, each site only includes one FTP server 108. 
0043. As illustrated in FIG. 2, the CM Database also 
includes tables relating to the deletion and recovery of files, 
identifying each client's Service level and categorizing the 
clients accounts. 

0044) The Account Servicelevels Table 236 stores a 
description of each client's Service level. AS illustrated, this 
table 236 is keyed to the Account Table 210 by virtue of the 
account service level ID (acct Srvlevel id) field. Each service 
level generally corresponds to a different Set of options, 
functions and/or capabilities offered to the client, for 
example, the amount of Storage allowed, number of uploads, 
the number of sites provided, and the like. 
0045. The Categories Table 238 stores records identify 
ing the category to which a particular account relates. More 
Specifically, each record corresponds to a particular cat 
egory, as identified by category ID. In general, a category is 
a grouping of accounts, for example, of all accounts related 
to a particular parent account. Thus, each record identifies 
the parent ID, name, and description. AS illustrated, records 
in the Categories Table 238 are keyed to accounts in the 
Account Table 210 by the category ID field. 
0046) The CM database 118 also tracks deleted accounts 
and deleted content. To this end, the Deleted Accounts Table 
240 keeps a record for each account, identified by account 
ID, that is removed from the system 100. By keeping such 
records, the System administrator is able to provide accurate 
record keeping and report generation. 
0047. The Deferred Delete Table 242, Deleted Assets 
Table 244 and the Recovery Jobs Table 246 are used in the 
deletion of content. More Specifically, a Stream may be 
deleted either upon request of the client 102 or based on the 
content expiring. As noted above, the Streams2 Table 214 
includes an expiration date field for each Stream ID. A Script 
running on the System periodically Scans the Streams2 Table 
214 for records having an expiration date equal to or greater 
than (i.e., after) the then current time. For each record 
containing Such an expiration date, the Systems proceeds to 
delete the content. The process of deletion of the present 
embodiment includes changing the Status field in the ASSet 
Locations Table 218 to expired and, in the Streams-Servers 
Table 230 changing the hostname for the stream being 
deleted to another System Server that hosts a default mes 
Sage, indicating to the end user 104 that the requested 
content is not available. The System also replaces the 
Stream's actual filename, as Stored in the Streams2 Table 
214, with the filename of Such default message. 
0048. Upon deletion of a stream, a record is also created 
in the Deleted Assets Table 244, specifying various stream 
information, as well as the expiration date and deletion date 
of the content. 

0049. In the event the stream to be deleted is currently 
being provided to an end-user 104, the system will be unable 
to delete the content. In Such an instance, the System creates 
a record in the Deferred Delete Table 242, specifying the 
Server name, file name and share information for the content 
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to be deleted. AS illustrated, for each unique combination of 
Server name, share information and file name, the Deferred 
we defer delete Table 242 also stores the site ID, stream ID, 
the date on which the delete request was submitted to the 
System, the date of the last attempted deletion, and the 
number of failed deletion attempts. A Script running on the 
system periodically searches the Deferred Delete Table 242 
for entry and, upon the finding a populated record, proceeds 
to attempt to delete the content specified by the entry. Upon 
Successful deletion, an entry is created in a Deleted ASSets 
Table 244 and a status is changed in the ASSet Locations 
Table 218. 

Registration Process 
0050 Having described the components of the present 
embodiment, the operation thereof will now be described. 
AS an initial matter, each client 102 must register with the 
Service provider. In general, Such registration includes the 
client 102 providing the service provider with account 
identifying information, a Subset of which includes client 
identifying information. More Specifically, the client pro 
vides the account identifying and client identifying infor 
mation contained within the CM Accounts Table 210. The 
client may also Select the designed Service level. In one 
embodiment of the present invention, the client 102 provides 
Such information via a Secure web page generated by the 
client web server 110. The client web server 110 receives the 
information and by executing a common gateway interface 
(CGI) script, writes the information via the LAN to the CM 
Database 118. In an alternate embodiment, the client 102 
manually provides the information to the Service provider, 
who, in turn, manually enters the information into the CM 
Database 118 via the administration terminals 114. In either 
embodiment, once the Service provider receives the account 
identifying and client identifying information, a CM account 
ID is assigned and the corresponding record in the CM 
Accounts Table 210 is populated. 

Client-Side Content Management Web Site 

0051. As noted above, the client web server 110 provides 
a content management web site that Serves as an interface 
between the client 104 and the content management System. 
While the present embodiment utilizes such interactive web 
site for allowing the client 102 to interface with the system 
and to manage the client's content, it is to be understood that 
other interface devices may be used, including voice recog 
nition devices, text-based Systems, or by passing variables 
on a query String and running a Script, or any other interface 
means. Furthermore, although the present embodiment 
passes data between the web server 110 and the script 
processor 116 in XML format, it is to be understood that 
other formats may be utilized. The content management web 
site of the present embodiment will now be discussed with 
reference to FIGS. 3a-i. 
0.052 Once a client 102 logs into the system by Submit 
ting its username and password, the client is presented with 
the option to perform content management functions or 
administrative functions. As shown in FIG. 3a, when the 
client 102 selects administrative functions from a high level 
menu 3.02, the web page presents the client 102 with the 
ability to Set account preferences, including default title, 
default author, default Security key, and default Security 
interval. AS with the other web pages discussed herein, entry 
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of information via the client 102 is received by the client 
web server 110 and placed in the appropriate fields in the 
CM database 118. With the account preferences web page of 
FIG. 3a, the default preferences are stored in the CM 
Accounts Table 210. In alternate embodiments, the web page 
also displays account Settings Such as maximum allowable 
Storage (max content Kb), actual storaged used (e.g., Sum of 
Kb size fields in Assets Table 212), and any other informa 
tion stored in the database 118. 

0053 As shown in FIG. 3b, when the client 102 selects 
the manage content option in the high level menu, the web 
site presents the client with six options: “Upload New 
Content”, “Browse FTP Content”, “Batch Uploads”, “Play 
lists”, “Search” and “Recycle”. When the “Upload New 
Content” option is Selected, the System presents the client 
102 with the web page shown in FIG. 3b. As discussed in 
greater detail below; the client 102 is able to identify a 
content file residing on its local machine, and upload the file 
to a repository server 106. In general, the client 102 specifies 
the file name and file details in an upload content form 306. 
These file details are then stored in the CMASsets Table 212 
and the Streams2 Table 214. Notably, the account prefer 
ences set by the client 102 on the web page of FIG. 3a are 
provided as default entries in the upload content form 306. 
0054) When the client 102 selects the “browse FTP 
content” option, the System presents the client with the web 
page shown in FIG. 3c. AS the name indicates, this option 
provides the client 102 with a listing of all content files 
previously uploaded by the client 102 to the client's FTP 
account on the FTP ingest server 108. The system first 
identifies the FTP ingest server 108 containing the client's 
FTP account. A call is made to the particular FTP ingest 
server 108, which in turn executes a script to read all file 
directories and files within the client's account. The FTP 
server 108 returns a listing of Such file directories and files 
in XML format to the web server 110. The web server 110, 
in turn, converts the XML information into HTML, which is 
displayed to the client 102. As shown in FIG. 3c, the client 
102 is presented with the name of its FTP account 308, as 
well as a listing of the client's file directories 310 and the 
client's content files 312. 

0055. The browse FTP content web page allows the client 
102 to either delete a content file or cause a content file to 
be ingested from the FTP server 108 to a repository server 
106. Such operations will be discussed in greater detail 
below. 

0056. The “batch uploads” option is shown in FIG. 3d. 
AS shown therein, the batch upload web page of the current 
embodiment is divided into two Sections: one illustrating the 
batch files which have been uploaded to the client's FTP 
account, but not processed; and one identifying the client's 
batch files for which processing has begun 316. By way of 
example, batch file “1-100.bul' has been uploaded but not 
processed, while batch file “Billdefault.txt” was previously 
uploaded and processed. 
0057. It should also be noted that the batch upload web 
page may display any file detail Stored in the CM database 
118 corresponding to each batch file. More specifically, for 
each batch file listed as having been processed, information 
may be extracted from the Submit time, process Start time 
and process end time fields of the CM Batch Jobs Table 228. 
0058. The listing of available batch files 314 is generated 
by the system browsing the client's FTP content and extract 
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ing all pure text files. The listing of processed batch files is 
created by the system by searching the CM Batch Jobs Table 
228 for all records identified by the client's CM account ID. 
The client 102 may select one of the available batch files for 
either deletion or processing. 
0059. The web page displayed when the client 102 selects 
the “playlists' option is illustrated in FIG. 3e. In general, 
this web page provides the client 102 with the ability to edit 
playlists. To this end, the web page presents the client 102 
with a list of current playlists 318. The system generates the 
list of playlists by searching the CM Playlists Table 222 for 
all entries corresponding to the client's CM account ID, 
thereby resulting in a list of playlist or content group (CG) 
IDs, each of which identifies a different playlist for the client 
102. For each CG ID, the system retrieves the CG descrip 
tion and format in the Content Group Table 224. The 
information is transferred in XML format and displayed in 
the playlist list 318 in HTML format. 
0060. The system also provides the user with a search 
form 320, whereby the client 102 can enter playlist details, 
such as playlist/CG ID, CG description and CG format, in 
which the System uses in Searching the Content Group Table 
224 in order to return a list of matching playlists. 

0061 The client 102 may also select a current playlist to 
manage. As shown in FIG. 3f, when the client 102 chooses 
to manage a playlist, the System retrieves from the CM 
database 318 the CGid 322, various playlist details 324 as 
stored in the Content Group Table 224, and a list of streams 
or content files making up the identified playlist 326 as 
retrieved from the Content Group Streams Table 226 based 
on the CG ID. From the list of streams, the client 102 may 
select any number for deletion from the playlist, in which 
case the System removes the Stream's id from the corre 
sponding record in the Content Group Streams Table 226. 
0062) Notably, the web page also provides the client 102 
with the uniform resource locator (URL) for the playlist328. 
In general, the playlist URL 328 is incorporated into the 
client's web page as a link, and when activated by an end 
user 104, causes the playlist identified by the embedded 
playlist/CG ID to be played. The process of generating the 
playlist URL 328 and playing the streams associated with 
the playlist is described in greater detail with reference to 
FIGS. 5. 

0.063. The web page displayed when the client 102 selects 
the “search' option is shown in FIG. 3g. The system 
provides the client 102 with a search form 330 that enables 
the client 102 to enter the file details, including title, author, 
keywords, Stream id, creation date, and duration, as Search 
criteria. The web server 110 passes the file details entered by 
the client 102 to the script processor 116, which uses the 
values to search the CM Assets Table 212, CM Stream 
Keywords Table .216 and the Streams2 Table 214. The script 
processor 116, in return, returns various file details of the 
client's content files meeting the Search criteria. Such results 
are shown in FIG. 3h. The search form 330 also includes an 

option to display the results in XML format (as received 
from the Script processor 116) and to Search not only the 
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client’s current account, but also all child accounts (as 
indicated by the parent id field in the CM Accounts Table 
210). 
0064. As an alternative to using the search form 330, the 
client 102 may simply browse all content in its content 
management account by, clicking the “Browse” button. 
Once the client 102 clicks the browse button, the web server 
calls a Script on the Script processor 116 that retrieves all 
files associated with the client's username and password 
(and, thus, account id). 
0065 Exemplary search results are illustrated in FIG.3h. 
Each content file may be identified by any of the file details 
stored in the CM Database 118. In the present embodiment, 
each file is identified by the Stream ID, title, Stream type, 
Stream description, creation date, file size, and Status, all of 
which are stored in the CMASsets Table 212 and Streams2 
Table 214. 

0066 Furthermore, the web page displaying the search 
and browse results (FIG. 3h) provides the client 102 the 
option to select one or more files and either “delete” the 
Selected files or “create a playlist' by adding the Selected 
files to a new or existing playlist. In an alternate embodi 
ment, clients 102 are also provided with the option to view 
the streams URL playlist URL 328. In the event the “create 
a playlist” button is activated, the “create a playlist' window 
shown in FIG. 3i is displayed. The window displays a list of 
the client's existing playlists 332 and the files contained 
within each playlist 334 (as provided in the “playlist” web 
page), and the window provides the client 102 a form 336 to 
enter playlist details, including description and format, for a 
playlist to be created using the files Selected on the web page 
of FIG. 3h. 

0067. It should be understood that the foregoing client 
web pages represent an exemplary client interface and that 
other interfaces are within the Scope of the present invention. 
For example, clients may access their account Via a Script, 
Such as a virtual basic Script, on an active server page (ASP), 
and pass the relevant variable in a query String rather than 
entering them on a web page. 

0068 Thus,in certain embodiments clients 102 are able to 
manage playlists via an ASP page running on one of the 
System servers (e.g., the web server 210 or a separate 
application server, not shown) by passing certain variables 
on a query String. In one Such embodiment, the client 102 
log into the System by paring its username and password and 
preferably as part of the same query String, passes any of a 
number of parameters depending upon the desired function. 

0069. For example, the client may pass a parameter 
Specifying what action is to be performed on the playlist. 
Such action may include: adding or creating a new playlist; 
editing the playlist (e.g., editing the playlist parameters or 
Streams comprising the playlist); removing or deleting the 
playlist, listing playlist in the account (e.g., by name or ID); 
listing the playlists and the contents of each playlist and the 
like. The playlist ID parameter is specified to identify the 
playlist on which the System is to act. 
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0070. By way of example, playlist parameter that can be 
specified (and thus edited in the CM Database 118 is the 
name of the playlist. The playlist name can also be used to 
identify the playlist which the system is to act. Another 
parameter that can be specified, and thus edited) is the 
playlist format (e.g., RAM for RealMedia content and ASX 
for Windows Media content). 

0071. The client can also pass parameters specifying the 
action to be taken, if any, on individual Streams comprising 
the Specified playlist. Such actions may include, for 
example: adding a stream to the playlist, removing a stream 
from the playlist, removing all Streams from the playlist; one 
or more stream IDs, to identifying the Steam(s) when adding 
or removing them. 

0072 Preferably, under a client uses such an ASP to 
manage playlists, the Server returns a message, Such as an 
XML message, indicating whether the requested action was 
Successfully performed and, if So, any information gener 
ated, much as the playlist ID of a newly created playlist. In 
the event the requested action was not Successfully per 
formed, the Server responds with a error message identifying 
the error. 

Uploading Content 

0073. As an initial matter, the System must identify the 
server to which a client’s content should be uploaded. The 
Site id is used to identify to which Server a particular client's 
content should be uploaded, copied or moved. Specifically, 
once a client 102 logs into the System by providing its 
username and password, the System can identify the client's 
record in the CM Accounts Table 210, which provides the 
client's site id. Based on the Site id, the System Searches the 
CM Archive Volume Table 220 and identifies all records 

having the client's Site id. Each of these records identifies a 
different server associated with the client's site id. If the 

system needs to access the FTP server 108 for the client 
(either to read the contents of or transfer a file to or from the 
client’s account), the system identifies those CM Archive 
Volume Table records having the site id and a volume type 
corresponding to “FTP. Similarly, the system can identify 
repository servers 104 and streaming servers 120 associated 
with the client's site id by identifying those CM Archive 
Volume Table records having a type corresponding to 
“Repository” and “Streaming/Archive', respectively. 

0074 As described with reference to FIGS. 4a–b, the 
system of the present embodiment allows the client 102 to 
upload content to the repository servers 106 by any of 
Several different processes. The first processes (described 
with reference to FIGS. 4a and b) transfer content files from 
the clients FTP account on the FTP server 108 to a 
repository server 106. As such, the first step in these pro 
cesses is the client 102 uploading content to the FTP server 
108 as noted above. The last manner is from the client's 

machine to a repository server 106 via HTTP upload. 
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0075). As an initial step in the HTTP upload process of 
FIG. 4b, the client 102 logs onto a web page provided by the 
client web server 110 by entering the client's user name and 
password. Having logged onto the System, the client then 
selects the “Upload New Content” option presented on the 
CM web page and identifies the content file locally stored on 
the client's machine that the client 102 desires to upload. 
Step 480. As illustrated in FIG. 3b, the client 102 has the 
option of identifying the file by file name or by clicking the 
“Browse” button, which opens a window listing the client's 
locally stored files. Additionally, the client 102 specifies at 
least required file details for inclusion in the CM Database 
118. Step 484. The client web server 110 proceeds to transfer 
the file from the client’s machine onto the repository server 
106 via an HTTP upload. Step 488. The system assigns a 
stream id to the file and creates a record in each of the CM 

Assets Table 212, Streams2 Table 214 and CM Stream 
Keywords Table 216, and the System assigns a location id 
and creates a record in the CMASsets Location Table 218. 

Step 492. The client web server 110 proceeds to write the file 
details, as provided by the client 102, into the appropriate 
fields in the CM Database 118. Finally, the system returns 
the streamid to the client 102, which is displayed on the CM 
web page with a confirmation message. Step 496. In the 
event any of the foregoing Steps fails, the System notifies the 
client 102 via a message on the CM web page. 

0076 Clients 102 may also programmatically upload 
content from their FTP Account on the FTP server 108 to a 
repository server 106 by executing a script. It is to be 
understood that although the following embodiment utilizes 
a Virtual Basic (“VBS”) script on an active server page 
(ASP) of the web server 110, the functionality described 
may be implemented using any programming language Such 
as Java Script. 

0077. As an initial step in the programmatic upload and 
ingest process, the client 102 uploads one or more files to the 
FTP ingest server 108 utilizing FTP client software residing 
on the client's machine. Once the files have been uploaded, 
the client 102 may use the ASP and pass certain variables on 
a query String to cause a file to be ingested or to perform 
another content management function. 

0078. As part of the ingest request of the present embodi 
ment, the client 102 must enter its user name and password, 
as well as certain file details. Required file details include the 
name of the file in the client's FTP directory (“Filename”), 
the bit rate of the file (“Bitrate”), the title of the file (“Title”), 
and the author of the file (“Author”). 
0079 The following optional file details may also be 
provided by the client 102 depending on the desired action: 
the copyright notice to be added to the content file (“Copy 
right”), a description of the file (“Description”), key words 
associated with the file to be used in searches (“Keywords”), 
an indication as to whether or not the file is secure (“IsSe 
cure'), an alphanumeric Security String for use in accessing 
the file if it is identified as being secure (“SecKey'), the 
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Security interval, the description of an existing playlist in the 
client’s account ("PlaylistDesc”), an indication whether to 
add the file to the playlist identified by the aforementioned 
description or to replace the existing files associated with the 
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0084. The following exemplary command line logs in 
user “Foo” using the password “Bar, uploading the file 
“Testfile,” giving the file a Title, Author, Copyright, Descrip 
tion, and Keywords. 

http://contentmgmt.broadcast.com/vbs script ingest.asp?username=Foo&Password=Bar&Title=Tes(?) 
File&Author=Yahoo! Broadcast&CopyRight=(c)2000 All Rights Reserved&Description=Testing T(2) 

() indicates text missing or illegible when filed 

aforementioned playlist with the file being ingested (“Play 
list Action”), Playlist ID (CGID) and an indication whether 
to automatically place the ingested file on a Suitable Stream 
ing media Server 120 or to only place the ingested file onto 
a repository server 106, where it will stay until the admin 
istrative Staff manually causes the file to be placed on a 
streaming media server 120 ("AutoArchive”). In short, any 
Stored file detail may be specified. The process of adding and 
replacing files in a playlist is discussed in greater detail 
below. 

0080. It is to be understood that the aforementioned file 
details are merely exemplary and that other file details may 
be considered required or optional in alternate embodiments 
of the present invention. Furthermore, it is to be understood 
such file details may be manually entered by the client 102 
when Submitting the ingest request, or, in an embodiment of 
the system wherein the client 102 enters the file details upon 
uploading the contentfiles to the FTP server 108, the system 
may automatically retrieve the file details from the CM 
Database 118 based on the client's selection of the file to be 
ingested. 

0085. When the script is called, the system receives the 
file details and causes the identified file to be moved from 
the FTP ingest server 108 to a repository server 106. Based 
on whether the file was Successfully uploaded, the System 
provides to the client 102 one of two XML strings. Such 
XML String includes a Success code field (Scode), a Success 
code description (Scode.Description) and, if the upload was 
Successful, the Stream ID. 
0086 Thus, if the file was not successfully uploaded, the 
following XML string is returned to the client 102, wherein 
an Scode of “1” indicates a failure and the value of the 
Scode description indicates the reason for the failure (e.g., 
an invalid username). 

&xml version="1.0 is 
<response scode="1" scode description="invalid username f> 

0087. In the event that the file was successfully uploaded, 
the system returns the following XML string wherein the 
Scode and Scode description indicate the Successful upload 

&xml version="1.0 is 

<response scode="Oscode description="Success stream id="999999 f> 

0081. In general, the query string or command line iden 
tifies the active Server page Script, the location of the Script, 
and the variables being passed to the Script, including the 
user name, password, required file details, and any optional 
variables. The following is one example of Such a command 
line: 

0082) http://contentmgmt.broadcast.com/ 
Vbs Scriptingest.asp?UserName= 
Foo&Password=Bar& 
testfile.rm&BitRate=5600&Title=Test 
File&Author=John Doe 

0.083. The foregoing exemplary command line passes the 
real media file “testfile.rm,” which has a bit rate of 5600 
kilobytes, is entitled “test file” and is authored by “John 
Doe.” Furthermore, the client 102 is identified by the user 
name “Foo” and password “Bar.” Such variables are passed 
to the Script “Vbs Scriptingest.asp, located at “content 
mgtint.broadcast.com.” 

FileNamee 

0088. The system then renames the file and updates the 
appropriate fields in the CM database 118. More specifically, 
with the Stream ID assigned to the file, a record is created 
in each of the CMASsets Table 212, Streams2 Table 214 and 
CM Stream Keywords Table 216. Additionally, a location id 
is assigned and a record is created in the CM ASSets 
Locations Table 218. 

0089. As will now be described with reference to FIG. 
4a, and continuing reference to FIG. 3d, the client 102 may 
also perform two types of batch uploads, thereby transfer 
ring files from the client's FTP account to a repository server 
106. The two types of batch uploads will be referred to as 
“default' and “standard” uploading. In general, default batch 
uploading applies default file details contained in the batch 
file to an entire sub-directory of content files. On the other 
hand, the Standard batch upload proceSS applies file details 
contained within the batch file on a file by file basis. 
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0090. As an initial step, the client uploads the media files 
and batch file to the FTP ingest server 108. Step 446. In the 
case of a default batch upload, the batch file must be placed 
in the root directory of the client's FTP account. In the case 
of the Standard upload process, the batch file, along with the 
media files, are left in the root folder of the client's FTP 
acCOunt. 

0.091 The format of the batch file also depends upon the 
type of batch upload. The default batch upload file takes on 
the following format wherein the file is first identified as 
being for use in a “DEFAULT.” batch upload and the relevant 
file details are separated by double colons as follows: 

DEFAULT:DIRECTORY::BITRATE::TITLE::AUTHOR::COPYRIGHT:: 
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0095. Upon selecting a batch file for processing, the 
System executes a Script that causes an entry to be created in 
the CM Batch Jobs Table 228. Step 454. 
0096] At some later point, according to a predefined 
interval, a task Scheduler running on the Script processor 116 
causes a batch script to execute. Step 458. As described 
below, the batch Script proceeds to read and process the 
unprocessed batch jobs identified in the CM Batch Jobs 
Table 228. In an alternate embodiment, processing of the 
batch files is not automated and instead is manually initiated 
by the administrative Staff Via the file management Server 
112. 

DESCRIPTION::KEYWORDS::ISSECURE::SECURITYKEY:: SECURITY INTERVAL 

0092. The default batch file also includes an indication of 
the FTP DIRECTORY where the content files to which the 
default file details are to be applied are located. In the event 
the client 102 does not wish to supply an optional file detail, 
the location for such file detail is simply left blank. Further 
more, by placing the word “FILENAME” in parenthesis in 
either the Title or Description field in the batch file, the 
System will automatically include the file's file name in Such 
field. By way of example, the following default batch file 
will apply to all files in the client's FTP directory named 
"288Filesdirectory,” which contains filing have a bitrate of 
2880 kilobytes, entitled “Upload,” including the file name, 
authored by J. Doe, a copyright notice reading “Copy 
rightC)2001, no description and no keywords, an indication 
that the file is Secure, having the Security key “mySecuri 
tykey,” and having a Security interval of 122 minutes. 

0097. Once the batch process is started, the system pro 
ceeds to read the first record in the CM Batch Jobs Table 
228. Step 462. Specifically, the system reads the record to 
determine whether the Start time field equals a null value or 
whether some actual start time. Step 466. If the start time 
field has an actual start time, then the batch proceSS job has 
already been completed and the System proceeds to read the 
next record in the CM Batch Jobs Table 228. Step 462. 
0098. In the event that the start time value of the current 
record equals the null value, the System executes the batch 
job. Accordingly, the System causes the first file associated 
with the batch file to be moved to a repository server 106 and 
assigns the file a stream id. Step 470. 
0099. The system proceeds to rename the file that has 
been moved and updates the CM database 118 to reflect the 

DEFAULT:288 FILES:2880::Upload (FILENAME):J.DOE::Copyright O2001::::::Y:MY 
SECURITY KEY::122 

0093. The standard batch upload batch file includes the 
same file details, however, does not include the "DEFAULT 
identifier or the “DIRECTORY” identifier. Instead, each line 
in the standard batch file begins with the file name to which 
the file detail Set forth in that line are to be applied. AS Such, 
the following is the format of the standard batch file: 

associated file details provided by the batch file. Step 474. 
More specifically, the System parses the batch file based on 
the batch file format discussed above, inserting the file 
details into the CMASsets Table 212, Streams2 Table 214 
and the CM Stream Keywords Table 216. The system also 
creates a record in the CMASSet Locations Table 218. Once 

FILENAME::BTRATE::TITLE::AUTHOR::COPYRIGHT::DESCRIPTION::KEYWORDS:: 
SSECURE::SECURITYKEY::SECURITYINTERVAL 

0094. Once the media files and the batch file is uploaded 
to the system, the client logs into the system via the CM 
website and selects the “Batch Upload” option, as shown in 
FIG. 3d. Step 450. As part of the process of selecting the 
Batch Upload option, the client 102 is presented with a list 
of both processes and unprocessed batch files. (See FIG. 
3d). The client 102 selects an unprocessed batch file for 
processing. 

the file details have been entered into the appropriate records 
in the CM database 118, the system determines whether or 
not all content files associated with the batch file have been 
moved. Step 476. In other words, the system determines 
whether the end of the batch job has been reached. If the end 
of the batch job has been reached, then the System updates 
the record in the CM Batch Jobs Table 228 by entering the 
process end time. Step 478. If the end of the batch job has 
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not been reached, then the System proceeds to move the next 
file associated with the batch file, assign a stream id, and 
update the CM database 118 accordingly. Steps 470, 474. 
Once the system cycles through the CM Batch Jobs Table 
228, the processing of the batch jobs ceases until the 
Scheduler begins the batch process again. 

Selecting The Streaming Media Server on Which to 
Place a Client's Content 

0100. In the present embodiment, the system places each 
client's content on the Streaming media Server 120 that has 
the most free disk or Storage Space. More specifically, the 
Script processor 116 (or other server in alternate embodi 
ments) reads the client's record in the CM Accounts Table 
210, identifying the client's site id. Using the client's site id, 
the system searches the CM Archive Volume Table 220 and 
locates all records having a Volume type indicating Stream 
ing/archive. From this group of records, the System identifies 
only those having a platform (e.g., Windows Media or Real 
Media) corresponding to the format of the content file being 
uploaded. The resulting records are all potential Streaming 
media serves 120 on which the content could be uploaded. 
0101 For each of the servers identified by the remaining 
records (each record and volume id corresponds to one 
Server), the System proceeds to determine the available 
Storage capacity by Subtracting the used capacity from the 
maximum capacity. Using the records identifying all poten 
tial Streaming media Servers 120, the System notes the 
maximum Storage capacity of each Such media Server 120, 
as set forth in the "maxkb' field of the CM Archive Volume 
Table 220. The system then calculates how much of that 
capacity is actually being used by Summing the Size of all 
files stored on each such media server 120. More specifi 
cally, for each volume id (server), the System identifies all of 
the records in the CM Asset Locations Table 218 having the 
Same Volume id and identifies the Stream id's in each of 
those records. The result is a list of all files, as identified by 
Stream id's, residing on the Server 120 corresponding to the 
given volume id. The System reads and Sums the files sizes 
by accessing the CM Assets Table 212. For each volume id, 
the System Subtracts the total Storage used by the files 
residing on the Server having that Volume id from the 
maximum Storage capacity of the Server, thereby calculating 
the actual available Storage. 
0102) The content file being uploaded is placed on the 
Streaming media server 120 (i.e., volume id) having the most 
available Storage capacity. The System uses the Selected 
Volume id to create a new record in the CMASSets Locations 
Table 218 for the archived content file. 

Creation of Playlist 

0103) As will now be described with reference to FIG. 5, 
clients 102 may also programmatically create playlists in the 
CM Playlists Database. The client 102 logs into his/her 
account via the web server 110 and selects the “Playlist” 
link. Steps 510 and 515. The client 102 is presented with a 
form into which the client 102 enters playlist details, such as 
description and file format, and Selects and orders Stream 
files for inclusion in the playlist. Step 520. Once the client 
102 has finished entering the playlist details, the system 
creates a new playlist record in the CM Playlists Database 
and assigns a CGID to the playlist. This CGID is returned 
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to the client 102 for inclusion in the client's web site 102. 
Step 525. The System also creates corresponding records in 
both the CG Database and the CG Streams Database based 
upon the playlist details. Steps 530 and 535. Next, the 
system retrieves the stream ID for the next stream file in the 
playlist and enters the stream ID in a record in the CG 
Streams Database. Step 550. The system then queries 
whether the end of the playlist was reached. Step 555. If yes, 
then the System has completed creating records for the 
playlist. However, if more Streams are found, the System 
loops back to Step 550 to create additional records. 

0104. In this way, the playlist details are stored on the 
CM Database 118 so as to be accessible by the playlist server 
122 to dynamically generate playlist redirector files, as 
described below. 

Dynamic Playlist Redirector Files Creation 

0105 Referring back to FIG. 1, the media servers 120 are 
connected to the world wide web, or some other global 
communications network, through the LAN. In this respect, 
Streaming content is made available to end users 104 
through the world wide web. 
0106 Upon completion of the scheduling and production 
phase of the web cast event, a uniform resource locator 
(URL) or link is returned to the client 102 to be embedded 
in the clients web page. An end user 104 desiring to listen 
to or view the web cast on their computer or other device can 
click on the URL. A playlist or CGID (12345) is preferably 
embedded within the URL, as shown below: 

0107 <A href="http://playlistserver.company.com/ 
makeplaylist.asp?id=12345"> 

0108). In the illustrative URL shown above, the link 
points to the playlist server 122 that will execute the 
“makeplaylist.asp' program and dynamically generate a 
playlist redirector file. One skilled in the art will recognize 
that although the “makeplaylist' application has an Active 
Server Page (or ASP) extension, it is not necessary to use 
ASP technologies. Rather, any programming or Scripting 
language or technology could be used to provide the desired 
functionality, for example, .dll. It is preferred, however, that 
the program run on the Server Side So as to alleviate any 
processing bottlenecks on the end user Side. 

0109 The “makeplaylist” program functions to cause the 
playlist server 122 to make a call to the CM database 118 to 
retrieve the data necessary to dynamically generate the 
playlist redirector file. The playlist server 122 first accesses 
the CG Streams Table 226 and locates the record pertaining 
to the CG ID. As shown in FIG. 2, the CG Streams Table 
226 contains the individual stream IDs and their respective 
Sort orders. The stream IDs and the Sort order are returned 
to the “makeplaylist” program which then makes a call to the 
Streams2 Tables 214 in the CM database 118 that contain 
data associated with the individual Streams. Namely, the 
Streams2 Table 214 includes a URL prefix and a stream 
filename. The individual streams identifiers are also used by 
the “makeplaylist” program to call to the Stream Servers 
Table 230 in the CM database 118. The Stream Servers Table 
230 includes the location or (DNS) hostname of the par 
ticular media Server 120 containing the Stream file associ 
ated with a particular stream identifier. Using the URL 
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prefix, the hostname, and the Stream filename, the “make 
playlist dynamically generates a URL for each Stream file. 
An example of such a URL is listed below, wherein the URL 
prefix is “mms://, the hostname is “mediaServer.company 
.com” and the stream file name is “filename.asf': 

<"mms://mediaserver.company.com/filename.asf> 

0110. Using the individual stream URLs, the “makeplay 
list” program then dynamically generates a redirector file to 
be passed to the media player Stored on the end user's 
computer 104. An example of a redirector file for use with 
Windows Media Technologies (WMT) is shown below: 

<ASX) 
&ENTRY 

<REF HREF=“mms://mediaserver.company.com/stream1.asf> 
<REF HREF=“mms://mediaserver.company.com/stream2.asf> 
<REF HREF=“mms://mediaserver.company.com/stream3.asf> 

</ENTRYs 
</ASXs 

0111 One skilled in the art will recognize, of course, that 
different media technologies utilize different formats of 
redirector files and, therefore, the term “redirector file' is not 
limited to the ASX-type file shown above. Lastly, the end 
user's media player pulls each identified stream file from the 
media server 120 identified in the redirector file in the order 
in which it appears in the file. 
0112. It is to be understood that other system architec 
tures are within the Scope of the present invention. For 
example, certain embodiments include Sites each having its 
Servers on a Separate LAN coupled to the administrative 
components (e.g., playlist Server, file management server, 
Script processor, database) via a Secure SMTP connection. 
Furthermore, certain embodiments do not, as in the embodi 
ment of FIG. 1, include repository servers that maintain 
backed up copies of files. One Such embodiment that does 
not include repository Servers for Storing backups will now 
be described with reference to the schematic of FIG. 6, the 
workflow diagram of FIG. 7 and the CM Database sche 
matic of FIG. 8. 

0113 As illustrated in FIG. 6, the architecture of the 
present embodiment essentially mirrors that of the embodi 
ment of FIG. 1. Indeed, the operation of the components 
illustrated therein is based on, and in many respects identical 
to the components described above with reference to FIG. 
1. However, rather than including repository Servers for 
maintaining a backup of content Stored on the Streaming 
media Servers, the present embodiment includes Storage 
servers 606 that maintain a copy of each item of content to 
the exclusion of maintaining a duplicate copy on a Streaming 
media server 620. In short, other than an external backup, 
Such as on a tape backup System or mirror or redundant disk 
System, preferably the only copy of each item of content for 
a given site is on the Storage Servers 606. Accordingly, as 
described in greater detail below, when providing access to 
the content, the Streaming media ServerS 620 performs a 
LAN based read of the appropriate content on the Storage 
Servers 606. 
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0114. It should be appreciated that coupling multiple 
media servers 620 to a single storage server 606 having the 
only copy (vis a vis those media servers 620) provides 
Several benefits. For example, the content management 
Service provide Saves money because leSS Storage is used. 
Additionally, because multiple media servers 620 may 
acceSS and, thus, Stream the same item of content, clients 
102 will encounter fewer instances of end users 104 not 
being able to receive the content because a media server 620 
is already providing the maximum number of streams. While 
so utilizing the storage servers 606 and media servers 620 is 
preferable, it is within the Scope of the present invention to 
have Some Sites employ an architecture wherein a repository 
or backup Server and the media Server each has a copy of the 
content, and have other sites employ a architecture where 
media Servers do not have a copy of the content. 
0115 Unlike the embodiment of FIG. 1, the present 
embodiment also includes site specific file manipulation 
servers 607. As described in greater detail below, each such 
file manipulation server 607 causes files to be moved from 
each site specific FTP ingest server 608 to the appropriate 
storage server 606. 
0116. It is also within the scope of the invention to have 
one or more Sites in the present embodiment on Separate 
networks in communication with the administrative Servers 
and processors via SMTP or other connection, which them 
Selves may be on a separate network. 
0117 Having described the architecture of the present 
embodiment, its general operation will now be described 
with reference to the workflow diagram of FIG. 7. It is to be 
understood, however, that aside from the differences noted 
or otherwise to be understood based on the following 
description, the components of the present embodiment 
operate as like named components of the embodiment of 
FIG. 1. As illustrated therein, clients 102 are able to upload 
content either via an HTTP upload to the web server 610 or 
via an FTP upload to the client's primary site, as identified 
in the client's account record in the CM database 618. The 
web server 610, in turn, performs a LAN-based file move to 
the appropriate Storage Server 606. In alternate embodi 
ments, the read is via a direct, point to point connection. 
Under direction of the file management Server 612, each Site 
specific file manipulation server 607 causes the content 
previously uploaded to the FTP ingest server 608 to be 
moved via the LAN to the appropriate storage server 606. 
0118 With the content stored on the appropriate storage 
server 606, each streaming media server 620 receiving a 
request for content will read the file from the appropriate 
storage server 606 (in the present embodiment, via a LAN 
based file read) to obtain the content and ultimately provide 
it to the end user 104 requesting it. 
0119) Because the functionality of the present embodi 
ment, in large part, parallels that of the embodiment of FIG. 
1, the CM database 618 illustrated in FIG. 8, largely 
parallels the CM database 118 of FIG. 2, with similarly 
named tables and fields providing Similar functionality and 
Storing Similar information unless Stated or understood oth 
erwise. However, the present CM database 618 includes 
variations to accommodate the use of Storage Servers 606, as 
well as to provide additional functionality. Such variations 
and additional functionality will now be described with 
reference to the database Schematic of FIG. 8 and continu 
ing reference to the schematic of FIG. 6. 
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Multiple Media Servers Per Storage Server 
0120 AS noted above, an item of content stored on a 
storage server 608 is accessed by each media server 620 that 
provides an end user 104 access to such content. Further 
more, in the present embodiment, multiple media server 620 
may access a given item of content on a storage Server 608. 
Consequently, the CM database 618 tracks which one or 
more media ServerS 620 are coupled to, and may access, a 
given Storage Server 608. To accommodate this potential one 
to many relationship, the CM database 618 includes the 
archive volume media server (“AVMS) Table 846 and the 
Media Servers Table 848. Each record in the AVMS Table 
846 associates a volume ID with a media server, as identified 
by media server (MS) ID, that is permitted to access content 
stored at the volume ID. Each MS ID, in turn, corresponds 
to a record in the Media Servers Table 848, which provides 
media Server identifying information, as indicated. The 
“status' column stores one of the following values: CE 
(Check Enabled); MD (Manually Disabled); and ME 
(Manually Enabled). 
0121 AS with the prior embodiment, each volume ID is 
essentially defined in a record in the Archive Volume Table 
820. The volume type field in the archive volume table 820 
specifies to which type of server (FTP ingest server file 
manipulation server, Storage server, or web server) the 
volume ID corresponds. The server category field identifies 
the Server as being used for busineSS Services or public 
Services or any other category useful for reporting and 
maintenance purposes. The platform field is used to identify 
the media platform corresponding to the Volume type or to 
indicate that the platform is not applicable or to indicate all 
platforms (e.g., a character Such as “B”). 
0122) The “archive server” field (in Archive Volume 
Table 820), and the “server name” field (in the Media 
Servers Table) store the computer's WINS/NETBIOS name 
for LAN based file access (for example, PUB01), so that 
shared resources (such as directories, etc.) on the server can 
be accessed via that name (for example, \\PUB01\PRoot1). 
0123 The present embodiment has various other features 
reflected in the CM database 618. For example, as illustrated 
in the Accounts Table 810, each account is associated with 
an account category, as identified by account category ID 
(acct cat ID). Each account category ID corresponds to an 
entry in the Account Categories Table 850, which sets forth 
the name of the category. In general, an account category 
refers to a type of account, Such as Internet radio or 
television or corporate account. The content management 
Service provider may use Such information for reporting and, 
because accounts can be segregated into broad categories, 
for Simplifying the Searching of accounts. 

Time Zones 

0.124. The Accounts Table 810 also includes a time Zone 
ID field (TZ ID), which identifies a client selectable time 
Zone. Based on the client's Selection, and the corresponding 
time Zone ID, all information presented to the client 102 is 
based on the Selected time Zone. More specifically, the date 
and time field stored within the database 618 are stored in 
a Greenwich meantime, however prior to being displayed to 
each client 102, the system converts the time into that of the 
client Selected time Zone. Similarly, dates and times entered 
by each client 102 is converted to Greenwich Mean Time 
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prior to being stored in the database 618. In the present 
embodiment, each time Zone ID corresponds to a record in 
a time Zone table (not shown), identifying the time Zone and 
providing the relative difference between the Greenwich 
Mean Time and that time Zone. Thus, by way of example, the 
expiration date, deletion date, creation date and any other 
time related information is presented in the Client's Selected 
time Zone frame. 

Default Expiration Interval 
0125) The Accounts Table 810 also includes a default 
expiration interval field (default exp interval). In the event a 
client 102 fails to specify an expiration date for a particular 
file being uploaded, the System automatically adds the value 
Stored (e.g., minutes hours, days, weeks, and the like) in the 
default expiration interval field to the date and time that the 
file is uploaded, thereby arriving at the default expiration 
date for the file. Such default expiration interval may be set 
by the client 102 during registration, or at any other point in 
the process. 

AcceSSorS 

0.126 The current embodiment also includes tables that 
Specify who may access and alter account information. 
Specifically, the Account Accessors Table 852 and the 
Accessors Table 854 specify, for each account ID, one or 
more individuals (accessors) that may access the account. AS 
illustrated, there may be Several records in the account 
accessors table 852 for each account ID, thereby specifying 
multiple accessors for each account. Such accessors may be 
individuals external to the content management System and 
internal to the client 102, or administrative personnel (inter 
nal to the Service provider). 

Stream Categories 

0127. Unlike the embodiment of FIG. 2, the Streams2 
Table 814 includes a field Specifying each Stream's category 
(category ID). Stream categories are essentially any type or 
division of content deemed helpful to the content manage 
ment service provider or the clients 102. Furthermore, 
categories may be a broad or as focused as desired. In the 
present embodiment, Stream categories are hierarchical in 
nature, with only the most detailed category being assign 
able to a stream. For example, the System may provide a first 
level category of “sports,” with a second level of multiple 
Subcategories, such as “baseball,”“basketball,”“football.” 
and the like. Each Subcategory, in turn, includes more 
detailed third level of Subcategories, for example, under 
basketball, could be “NBA,”“WBA” and “College.” Only 
these most detailed categories are assignable in the present 
embodiment. 

0128 Preferably, each client 102 specifies a default 
Stream category to be applied to uploaded Streams that is 
stored in the Account Table 810 (in the default stream cat ID 
field). When new content is uploaded via the client web site 
or programmatically, the client 102 has the option of using 
the default category or Supplying a new category. In either 
case, the System creates a new record in the Streams2 Table 
814 and populates the category ID field accordingly. 
0129. Each category ID corresponds to an entry in the 
Categories Table 838, which specifies the name of the 
category, the parent category of the Subject category, the 
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type of category (i.e., whether the category is assignable or 
not) and the level of the category in the category hierarchy. 
This System retrieves this information and constructs a 
Visual display of the hierarchy on the client Side web page 
and permits each client to Select the desired category. The 
Categories Table 838 is also keyed to the default category ID 
in the Account Table 810. 

Replication Sites 

0130. The present embodiment also allows each client 
102 to have multiple sites-a primary site and one or more 
replication sites associated with its account. In general, 
when uploading content via the client website, the client 102 
may specify any one or more of the replication Sites to which 
the content will be uploaded (in addition to the primary site). 
The client's primary site is identified by the site ID stored in 
the client's record in the Account Table 810. The replication 
sites are identified in the Account Sites Table 856. More 
specifically, the Account Sites Table 856 includes records 
that associate multiple site IDs to the client’s account ID. Of 
course, there is no requirement that a particular account have 
any replication Sites associated there with. 
0131. In operation, when a client 102 uploads content, the 
content gets passed to the Storage Server 606 associated with 
the client's primary site. AS with the previous embodiment 
the Stream ID assigned to the content gets returned to the 
client 102. Thus, in the context of the process of FIG. 4b, an 
additional step 486 would be performed, namely, that if the 
client 102 is authorized to replicate its content to any site 
other than their primary Site, the client optionally Selects one 
or more replication sites to which the file being uploaded 
should be replicated. 
0.132. In the background, when the client 102 uploads the 
content and identifies a replication site to which the content 
should be Stored, an entry is made in a replication queue with 
the information identifying the content and the Storage 
server 606 of the replication site. Periodically, a script 
checks the replication queue for entries and, for each entry 
in the queue, causes the appropriate content to be Stored in 
the Specified Storage Server 606 corresponding to the repli 
cation site. Thus, in the context of the process of FIG. 4b, 
step 498 would be added to account for the system repli 
cating the files to replication Sites if one or more replication 
Sites were chosen by the client while Specifying file details. 
It should be noted that for each storage server 606 containing 
a copy of the content, there is a record in the ASSets Location 
Table 818, each corresponding to the same stream ID and file 
name. This stream ID, universal to all copies of the file at the 
primary and replication sites, Simplifies management of the 
copies, as there is only one entry in the Assets Table 812. 
0133. The ability to replicate content and the lack of a 
back up copy of each item of content on a repository Server, 
as in the embodiment of FIG. 2, results in certain changes 
in the Asset Locations Table 818 status field. More specifi 
cally, the Status is never “backing-up' and, instead, may 
indicate that the content is: available, being deleted; has 
expired; failed to be properly Stored; being moved; new; 
being trashed; or being replicated, as described above. 
Notably, in the present embodiment, there is no need to copy 
a content file from one storage server 606 to another within 
the same Site because multiple media ServerS 620 can acceSS 
the content. 
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Recycle Bin 

0134) The status of being “trashed” is used in conjunction 
with a figurative “recycle bin,” like that describe above with 
reference to FIG. 3i. When browsing or searching content, 
a client 102 may select one or more items of content for 
deletion, or placement in the recycle bin. When selected for 
deletion, the System changes the value of the Status field for 
the corresponding record in the Asset Locations Table 818 to 
“trashed.” The system also creates a record in the Deleted 
Assets Table 844 and enters as the deletion date a date (and 
time) Some predetermined period in the future (e.g., one day, 
one week). A Script running on the Script processor or other 
Server periodically searches (e.g., every three hours; every 
day; and the like) for records in the Asset Locations Table 
818 having a status of “trashed.” For each such record, the 
System locates the corresponding record in the Deleted 
Assets Table 844 and reads the deletion date. If the deletion 
date equals or is greater than (i.e., after the then current date 
(and time), then the System proceeds to delete the content. 
Until Such time as the content is actually deleted, the client 
102 may restore the content from the recycle bin via a web 
page identifying the contents (or, in alternate embodiments, 
programmatically). When the client 102 selects an item of 
content for restoration, the System changes the Status in the 
Asset Locations Table 818 from “trashed” back to “avail 
able' and deletes the record in the Deleted Assets Table 844. 

Stream Groups 

0135) The present embodiment also allows clients 102 to 
logically group Streams into Stream groups for ease of 
presentation to end users 104. More Specifically, each logical 
Stream group includes content files having the same Suscep 
tive content, but different media formats and/or bit rates. 
When a client 102 uploads content, the client web page 
presents the client 102 with the option of associating the 
uploaded content with an existing Stream group or with a 
newly created Stream group. 
0.136 Stream groups are reflected in the Streams2 Groups 
Table 858, the Streams2 Group Table 860 and the Streams2 
Group Streams Table 862. More specifically, the Streams2 
Groups Table 858 contains a record for each Stream Group, 
as identified by Stream Group ID, associated with a particu 
lar account. The Streams2 Group Table 860 provides Stream 
information corresponding to each Stream Group, as iden 
tified by Stream Group ID. Such Stream information 
includes, for example, the Stream Group name, and the title, 
author, description, associated key words and type of Stream 
Group. Lastly, the Streams2 Group Streams Table 862 
identifies each Stream comprising a given Stream Group. 
Additionally, the Table 862 identifies the corresponding bit 
rate for the particular Stream. By characterizing Streams into 
groups, clients are able to easily track a particular piece of 
content and provide to their end users 104 the stream having 
the appropriate media format and bit rate. 
0.137 The client side web site also preferably presents a 
web page for managing Stream groups that parallels the page 
provided for managing playlists. For example, a stream 
group may be selected, identifying information, Such as 
name, title, description, keywords and the like maybe edited, 
and the content of the Stream group may be modified by 
adding or removing content (by adding or deleting, respec 
tively, a record in the Stream2 Group Streams Table 862). 
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0138 Alternatively, as with all content management 
functions, the Stream groupS may be edited via the client Side 
Web Site as described by passing variables in a query String 
to a Script. In one Such embodiment, the Script requires 
values for three parameters: username password; and Stream 
group action, which may indicate: adding a stream to an 
existing group, creating a new group; editing a group; 
removing a Stream from a group, listing the Stream groups, 
or listing the groups and the contents thereof. Depending 
upon the action Specified, the following optional parameters 
must be specified: name, title; description; author, key 
words, miscellaneous, metadata of the group; whether pro 
motable; Stream group ID (used to specify a group to be 
edited or removed or to edit streams within a group); and 
Stream action. Stream action, in turn, may indicate: adding 
a stream; removing a stream; removing all Streams, Stream 
ID(S) (specified when adding or removing a particular 
Stream). 
013:9) The Stream2 Details Table 870 is related stream 
groups. Each record in the Stream2 Details Table 870 
corresponds to a Stream, as Specified by Stream ID. The 
information stored for the streams includes: (1) miscella 
neous metadata, Such as an extension of any other field that 
was truncated due to length of field restrictions; (2) if the 
Stream Supports multi bit rates, a Stream group is created 
containing all bit rate versions of the Stream; the Stream 
group ID is stored in the multi bit rate stream group ID field 
(mbr sg id); and (3) and indication of whether or not the 
Stream Supports multiple bit rates (is multi bit rate). 
0140 Collectively, the information is used to identify 
those Streams that Support multiple bit rates and to identify 
the particular stream group (out of potentially many to 
which the stream belongs) corresponding to the Streams 
multi bit Stream group. 

Stream Folders 

0.141. The present embodiment also allows clients 104 to 
organize content into logical folders. The Streams Folders 
Table 864 and Folder Content Table 866 permit this. The 
Streams Folders Table 864 identifies folders, by folder ID, 
asSociated with each account ID. Each record also specifies 
the folder name and the ID of the parent folder, as folders 
may be hierarchical. The Folder Content Table 866 identifies 
the content within each folder, as identified by folder ID. 
More specifically, the present embodiment allows Streams, 
Stream groups, and playlists to be included within a folder. 
Consequently, the folder content Table 866 is designed to 
Specify any of the foregoing types of content. To this end, the 
folder content Table 866 includes a content type field, which 
Specifies to which of the foregoing types of content the 
record pertains. Each record also includes a content ID field 
which specifies the ID of the content to which the record 
pertains. Thus, if the content type specifies playlists, the 
content ID field will include the appropriate CG ID; if the 
content file specifies Stream Group, the content ID field 
Specifies the Stream Group ID; if the content type specifies 
Stream, then the content ID field includes the Stream ID. 

0142 Preferably, the client web page includes a separate 
page that provides the client 102 the opportunity to both 
create folders and edit existing folders. To create a folder, the 
client 102 simply needs to provide the folder name and any 
parent folder to which the new folder relates and to select 
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content comprising the folder. In essence, for each new 
folder created, a new record is created in a Streams Folders 
Table 864, and for each content added to the folder, a new 
record is created in a Folder Content Table 866. When 
editing an existing folder, the client web page preferably 
presents to the client 102 a listing of folders, as identified in 
the Streams Folders Table 864, and upon the client's select 
ing a folder, the System retrieves the details corresponding to 
the content ID stored in a Folder Content Table 866 and 
displays those details to the clients 102. 

Promotability 

0143. The present embodiment also provides the clients 
102 with the option of marking content as promotable. By 
marking content promotable, the client 102 essentially 
authorizes the content management Service provider to 
Select the content and place it on any web site operated by 
the service provider. For example, if a client 102 provides 
news clippings, it may mark the content promotable, thereby 
authorizing the Service provider to provide a link to the 
content on the Service provider's news page. AS illustrated 
in the CM database 618, Stream Groups may be identified as 
promotable in the Streams2 Groups Table 858 and folders 
may be identified as promotable in the Streams Folders 
Table 864. Clients 102 may indicate that a particular content 
is promotable when up loading the content, or creating or 
editing a folder and Stream group. In alternate embodiments, 
individual Streams may be specified as promotable or not by 
including a promotable field in either of the Assets Table 812 
or Streams2 Table 814. 

0144) The Database 618 also includes an FTP Info Table 
868 for storing the site ID for each FTP Ingest Server 608, 
as identified by hostname. The Table 868 also identifies the 
username and password needed to access each FTP Ingest 
Server 608. 

Playlist Resolution 

0145 Because the present embodiment does not store 
streams on the media servers 620 and because clients 102 
can have replication sites, the processes of creating the 
playlist URL and creating the redirector file is different than 
described with regard to the embodiment of FIG. 1. The 
differences will now be described with reference to FIGS. 6 
and 8. 

0146 In the event a client 102 has one or more replication 
Sites and the content to be presented is Stored at multiple 
Sites, the client preferably Selects the content and the Site 
from which the client desires it to be streamed. For example, 
a client may have a Japanese language Stream; if Stored on 
a site in Japan and a site in the United States, the client may 
desire it be Streamed from the Site in Japan. Consequently, 
the playlist URL of the present embodiment includes and 
indication of not only the content (e.g., Stream ID, CGID), 
but also an indication of the location (e.g., Site ID) from 
where the content should be Streamed. An exemplary play 
list URL, in which the playlist server 622 is “playlist.com 
pany.com', the program to dynamically generate the redi 
rector file is “makeplaylist.dll”, the CGID is “12345” and 
the site ID is “16', is as follows: 

0147 <href="http://playlist.company.com/ 
makeplaylist.dll?CGID=12345&SITEID=16'> 
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0.148. The playlist URL is constructed generally as 
described above. However, when the playlist is created, the 
system preferably provides the client 102 with a series of 
URLS, each corresponding to a different site at which the 
content is Stored, and Specifies the Site name and time Zone, 
as retrieved from the Sites Table 834. Alternatively, the 
client manually enters the site ID. 
0149. As with the previous embodiment, the makeplaylist 
component dynamically generates a redirector file based on 
the CGID and, in the present embodiment, the site ID. More 
Specifically, the component causes the playlist Server 622 to 
access the Content Group Streams Table 826 and identify the 
streams within the identified playlist and their sort order. For 
each Such Stream, the Server accesses the Streams2 Table 
814 and retrieves the URL prefix and filename. As described 
in greater detail below, because the content is Stored on the 
storage servers 606, and not the media servers 620, the 
filename refers each Stream's filename as Stored on the 
storage server 606. 
0150. The playlist server 622 also accesses the Stream 
Servers Table 830 to identify the bostname of the server on 
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ing from which Server to Stream, the System would analyze 
the ratio of current Streams being Served of the two servers 
and utilize the Server Streaming a percentage of the total 
Streams less than its weight. In other words, the System 
would seek to maintain the ratio of Streams Served equal to 
the ratio of the weights. 

0153. Once the media server hostname is determined, the 
component on the playlist server 620 obtains the filepath 
prefix from the record in the Stream Servers Table 830 
corresponding to the relevant Stream id and hostname. AS 
will be described in greater detail, the filepath prefix Serves 
as a mounting point for the media server 620 so that the 
media server 620 can access the storage server 606 to read 
the requested Stream. This filepath prefix is appended to the 
beginning of the filename and placed in the redirector file. 

0154) An exemplary redirector file, in which the playlist 
comprises a single stream having a stream ID of “2000” and 
a filename of “/test/10/2000.asf, the media server 620 
hostname is “mediaServer.company.com', and the mounting 
point is “proot1/PubShareO1, is as follows: 

&ENTRY 
REF 

HREF=“mms://mediaserver.company.com/proot1/PubShareO1/test/10/2000.asf> 
</ENTRYs 

which each stream resides. It should be noted that because 
the client has a replication site with the Stream, there will be 
multiple records in the Stream-Servers Table 830 for each 
Stream ID. Consequently, the playlist Server 622 must deter 
mine which record corresponds to the Site identified in the 
playlist URL. The server does this by accessing the Servers2 
Table 832 and identifying the record having both one of the 
hostnames previously identified from the Stream Servers 
Table 830 and the site ID from the URL. The hostname from 
this record is used in creating the redirector file. The System 
does this for each Stream in the playlist. 
0151. In certain embodiment, a site will include multiple 
Streaming media ServerS 622 capable of Streaming a given 
content file. In other words, multiple media ServerS 622 can 
be coupled to a single Storage Server 606. In Such an 
instance, the System must determine which of the media 
servers 620 to use. This many to one relationship will be 
reflected by multiple records in the Servers2 Table 832 
having the appropriate site ID. In one embodiment, the 
decision is random or pseudorandom. However, in the 
present embodiment, the decision is based on load balancing 
and the weight field in the Servers2 Table 832. 
0152 The weight field is a preset indication of the 
percentage of Streams to be served from a given media 
server 620, as compared to other media servers 620 capable 
of Streaming the same content. For example, if two media 
server 620 were coupled to a given storage server 606 and 
could stream a file, and one could serve twice the Streams of 
the other, then the weight of the higher capacity Server 
would be approximately 66 and the weight of the lower 
capacity server would be approximately 33 When determin 

0.155. It should be noted that in the present embodiment, 
the mount point is the same as the root share and Share 
information for the server volume ID. Therefore, the media 
Server 620 may read the correct contents of the Storage 
server 606. Placing the filepath prefix in the redirector file is 
useful in situations where files stored on a storage server 606 
are not allowed to be Stored in one Single share, but multiple 
shares are preferably created for the Sake of efficiency of the 
backup and recovery processes (e.g., mirroring a portion of 
all shares). In this Scenario, the hard drive(s) storage space 
on a storage server 606 is required to be stored under one of 
those shares. 

0156 By way of illustrative example, the Archive Vol 
ume Table 820 currently has the following record for a share 
created on the PUB01 storage server 606. The record in the 
Archive Volume Table 820 for that filer/share combination is 
S follows: cm Volsid=142, Volume type=S; 
archiveserver=\\PUB01; share /PubShareO1; server addr= 
pub01.broadcast.com; platform=B; max contentikb 
131072000; status=CE; siteid=16; local path=NULL; 
checking status=not used; Server category=PUB; root 
share=/proot1; attach type=N; totalkbused=90455873. 

O157 This would cause a record to be created in the 
Stream Servers Table 830 having a filepath prefix of ?proot1/ 
PubShareO1. 

0158 Let's say that the file path stored in the filename 
column in streams2 table was /test/10/2000.asf. Assuming 
that the stream ID 2000 was a Windows Media stream that 
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is accessed with the mms protocol, then playlist will con 
struct the final URL as follows: 

0159 mms://mediaserver.company.com/proot1/ 
pubshareO1/test/10/2000.asf 

0160 In this scenario, for this URL to work correctly, the 
Streaming Server must have a mount point with the same 
name as the first component of the URL after the server 
hostname. In the above case example, the Server name is 
mediaServer.company.com, and the first component of the 
URL after that hostname is “proot1.” So, a mount point 
having the name proot1 is created on the Streaming Server 
such that it points to the following LAN file storage 
path:\\PUB01\proot1 

0.161. A root share is optional, and is used only to reduce 
the number of mount points needed to be created on a 
Streaming Server in a Situation whereby the Storage device or 
hard drive on a storage server 606 has more than one share 
on it (for Such reasons as efficiency of the backup processes). 
0162 A Storage share on a storage server, however, is 
required because the Systems will Store a file in that share 
(further organized in account Specific directory, Such as test 
in the above example, and a hashed directory Such as 10 in 
the above example). In the above example, the Storage 
server 606\\PUB01 has the following shares: proot1 and 
pubshareO1. 

0163 Those skilled in the art will recognize that the 
method and System of the present invention has many 
applications, may be implemented in many manners and, as 
Such, is not to be limited by the foregoing exemplary 
embodiments and examples. In this regard, any number of 
the features of the different embodiments described herein 
may be combined into one Single embodiment. Moreover, 
the Scope of the present invention covers conventionally 
known and future developed variations and modifications to 
the System components described herein, as would be under 
stood by those skilled in the art. 

1. A method of providing access to digital content, the 
method comprising: 

receiving digital content from a client; 
Storing the digital content on a Server having a hostname, 

the digital content having a filename; 
assigning a unique identifier to the digital content; 
providing the client with the link containing the unique 

identifier; 
receiving a request for the content, the request based on 

activation of the link, 
determining the hostname and filename based on the 

unique identifier; and 
creating a redirector file, the redirector file including the 

hostname and filename. 
2. The method of claim 1, wherein the unique identifier is 

a stream identifier. 
3. The method of claim 1, wherein the unique identifier is 

the name of the digital content. 
4. The method of claim 1, wherein the digital content is 

a streaming media file. 
5. The method of claim 1, wherein the digital content is 

a playlist comprising multiple Streaming media files. 
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6. The method of claim 1 wherein the link specifies a 
program for determining the hostname and filename based 
on the unique identifier. 

7. A method of providing an end user access to digital 
content, the method comprising: 

causing digital content to be stored on a Server having a 
hostname, the digital content having a filename when 
Stored; 

receiving a unique identifier to the digital content; 
publishing a link for activation by the end user, the link 

including the unique identifier of the digital content, 
wherein activation of the link causes resolution of the 
unique identifier into the hostname and filename and 
causes the digital content to be provided to the end user 
based on the hostname and filename. 

8. The method of claim 7, wherein the unique identifier is 
a stream identifier. 

9. The method of claim 7, wherein the unique identifier is 
the name of the digital content. 

10. The method of claim 7, wherein the digital content is 
a streaming media file. 

11. The method of claim 7, wherein the digital content is 
a playlist comprising multiple Streaming media files. 

12. A System for managing digital content and provide 
digital content to end users, the System comprising: 

one or more first Servers configured to receive digital 
content, 

one or more Storage servers configured to Store digital 
content received by the first servers; 

a plurality of media Servers coupled to at least one of the 
Storage Servers, the media Servers configured to receive 
a request to experience an item of digital content and, 
in response to the request, read the item of digital 
content Stored on the at least one Storage Server. 

13. The system of claim 12, wherein the first servers 
include a web server. 

14. The system of claim 12, wherein the first servers 
include an FTP ingest server. 

15. The system of claim 12, wherein the first servers are 
the Storage Servers. 

16. The system of claim 12 wherein the request is from an 
end user and the media Servers are further configured to 
communicate the item of content to the end user. 

17. The system of claim 12 further comprising a playlist 
Server configured to resolve the request and Select one of the 
media Servers to read the item of digital content. 

18. The system of claim 17 wherein each media server has 
a mounting point associated therewith, the mounting point 
referring to the at least one Storage Server. 

19. A method of managing digital content of a client, the 
method comprising: 

asSociating the client with a primary Site, 
asSociating the client with one or more replication sites, 
providing the client an option to upload digital content to 

both the primary Site and any one or more of the 
replication sites, 

receiving a request to upload an item of digital content, 
the request Specifying one or more replication Sites, and 
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based on the request, uploading the item of digital content 
to the primary Site and the Specified replication Sites. 

20. The method of claim 19 further comprising associat 
ing the item of content with a universal identifier identifying 
the item of content as uploaded on the primary Site and the 
Specified replication Sites. 

21. The method of claim 19, wherein the associating the 
client with replication Sites is performed in response to the 
client specifying replication sites. 

22. The method of claim 19 further comprising: 
receiving a request to provide the uploaded content; and 
providing the uploaded content from the primary site or 

the one or more specified replication Sites based on 
client input. 

23. A method of managing digital content of a client, the 
method comprising: 

receiving a Selection of a time Zone from the client; 
asSociating the client with the time Zone; 
Storing time related information for the client based on a 

Standard time; 
converting the Stored time related information based on a 

Standard time to time related information based on the 
time Zone associated with the client; and 

providing to the client the time related information based 
on the time Zone. 

24. The method of claim 23 wherein the universal time is 
Greenwich Mean Time. 

25. The method of claim 23 wherein the converting 
includes adding or Subtracting a number of hours. 

26. The method of claim 23 wherein the time related 
information is a date and time. 

27. The method of claim 23 further comprising: 
receiving from the client time related information based 

on the time Zone; 
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converting the time related information based on the time 
Zone into time related information based on the Stan 
dard time, and 

Storing the time related information based on the Standard 
time. 

28. A method of providing digital content, the method 
comprising: 

generating a playlist uniform resource locator (URL) 
identifying digital content and a one of a plurality of 
Sites having a copy of the digital content; 

identifying a hostname associated with the digital content 
and the one Site, the hostname identifying a media 
Server associated with the one site, and 

providing the digital content from the media Server. 
29. The method of claim 28 wherein generating the 

playlist URL includes receiving from a client providing the 
digital content a Selection of the one site from the plurality 
of Sites. 

30. The method of claim 28 wherein the one site includes 
a storage Server and multiple media Servers and wherein the 
digital content is Stored on the Storage Server, the identifying 
hostname includes Selecting the media Server from the 
multiple media Servers. 

31. The method of claim 28 wherein selecting one of the 
multiple media ServerS is random. 

32. The method of claim 28 wherein selecting one of the 
multiple media ServerS is based on relative load on the 
multiple media Servers. 

33. The method of claim 28 wherein identifying the 
hostname includes Selecting the media Server from multiple 
media Servers. 

34. The method of claim 28 wherein the digital content is 
a playlist comprising multiple Streams and wherein the 
identifying the hostname is performed by each of the mul 
tiple Streams. 
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