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Operating and Development Standards: 

1. Use 

a. Parklets may only be used by food and drinking establishments for the purpose of 

providing outdoor seating and waiting areas.  

2. Size and Location 

a. Parklets may only be constructed on streets with speed limits of twenty-five miles per 

hour or lower. 

b. The parklet must be located at least one parking space or twenty feet from any corner. 

c. The parklet shall not be located in front of a fire hydrant, above a fire hydrant shut-off 

valve or over utility or manhole covers. 

d. The parklet shall not replace blue zones designated for disabled parking. 

e. The parklet length may consist of two parking spaces maximum per business and the 

parking spaces shall be located in front of the adjacent business. The parklet may be 

allowed to exceed the parking space maximum or extend beyond the business street 

frontage if:  

i. Due to the road and parking space layout, the outdoor dining area cannot be 

designed without extending beyond the immediately adjacent parking spaces;  

ii. Extending the outdoor dining area will not have significant impact on adjoining 

businesses as determined by the permit officer and with permission of the 

neighboring business; and  

f. For parallel parking spaces:  

i. The parklet may occupy the full width of the parking stall and shall provide 4-

foot setbacks from each end of the parking space. Exceptions may be 

considered based on-site conditions and with written approval of the City 

Engineer.  

g. For angled and perpendicular spaces:  

i. The parklet may occupy the full width of the parking spaces between the curb 

and driving lane and shall provide a 3-foot setback on each end adjacent to 

other parking spaces. Exceptions may be considered based on-site conditions 

and with the written approval of the City Engineer.  

h. Where parking spaces are not delineated, the parklet may extend the length of the 

business frontage, but may not exceed 40 feet in length. Exceptions may apply 

consistent with 2.e above. 

i. The parklet shall not block the view of conflicting movements of traffic, including 

pedestrian traffic, nor block the view of traffic control devices such as traffic signs, 

traffic signals, and other traffic warning devices. 

 

3. Design Standards 

a. Traffic Safety Requirements 

i. Reflective elements shall be installed at the outside corners of the structure. 
ii. Soft hit posts shall be installed at the outside edges of the structure. 

iii. Traffic barricades weighing a minimum of 1,000 lbs must be placed on the ends of 
the parklet and parallel to the driving lane where oncoming traffic enters. Examples 
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of traffic barriers include, but are not limited to, bollards placed on the platform, 
planters meeting the weight requirement, concrete barricades, etc. 

b. Platform Design Requirements 

i. Bolting or penetrating the surface of the curb, sidewalk, or roadway in any way shall 
not be permitted. 

ii. Parklet platforms should utilize materials that are easy to clean and maintain. 

Poured concrete or steel framed decks are encouraged. Wood is allowed but 

encouraged to be pressure treated to protect lifespan.  

iii. The top of a parklet platform shall be flush with the sidewalk grade. A cover, 

expansion joint, or other type of connector between the parklet surface and curb 

may also be required if necessary to provide a safe transition surface.  

iv. If the platform base is not solid, the space underneath the platform surface must be 

accessible for maintenance through access panels, removable pavers, or other 

method. Platforms should be designed to prevent collection of debris underneath 

the structure and all openings below the platform should be sealed to prevent 

rodent access.  

v. The platform shall not impede the flow of curbside drainage and shall not be 
constructed over a storm drain. A minimum clearance of 6 inches high and 12 inches 
wide of clear flow line must be maintained between the face of the curb and the 
platform. 

a. The edge of the platform may bridge over the curb no more than 6 inches 

from the face of the curb to provide storm drain clearance 

vi. Support posts to hang lighting, shades, and approved heaters must be securely 
attached to the platform and must be a minimum overhead height of eight feet and 
no more than ten feet.  

vii. The parklet shall be designed as an extension of the sidewalk with multiple points of 
entry. 

viii. The parklet shall have an enclosure, structure, edge, or other buffer between 
parklet users and the adjacent traffic lane on all three sides. This may take the form 
of planters, railings, cabling, or other appropriate buffers that are structurally 
fortified and attached to the platform. 

ix. The exterior walls shall be forty-two inches tall and shall be designed to allow for 
the ability to see inside the parklet during all hours. Continuous opaque walls are 
not permitted. 

x. The exterior walls shall be designed to discourage sitting on the railings. 
xi. The top edge of the exterior walls shall be designed to prevent the resting of food 

and drinks. 
xii. Wind barriers may be installed on top of the exterior walls and shall be constructed 

of transparent materials like acrylic, plexiglass, plastic films, etc. If transparent 
materials are used, the height of the railing, including the transparent materials, 
shall not extend more than 6 feet from the floor of the platform. 

c. Lighting, Shade, and Furnishings Requirements  

i. Overhead elements which include support posts, lighting, umbrellas, and shade sails 
shall provide a minimum vertical clearance of eighty-four inches above grade. 
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Materials for umbrellas and shade sails shall meet NFPA 701, CPAI-84 standards. No 
fixed or solid roof structures are allowed.  

ii. All lighting and electrical elements must be properly rated for outdoor use.   
iii. Portable outdoor heaters are allowed with appropriate permitting and inspection by 

the fire department pursuant to Santa Cruz Municipal Code Chapter 19.05. All 
heaters shall be listed and approved by UL, FM or other approved testing agencies. 
Electric and propane heaters shall not be placed under any flammable materials 
such as umbrellas and shade sails and may only be used with proper spacing and a 
permit from the fire department pursuant to Santa Cruz Municipal Code Chapter 
19.05.  

a. Propane heaters: 
i. Only listed and approved portable outdoor gas-fired heating 

appliances (propane heaters) utilizing a fuel gas container that is 
integral to the appliance shall be used.  

ii. Propane heaters shall not be located beneath, or closer than 5 feet 
to combustible decorations and combustible overhands, awnings, 
sunshades, or similar attachments.  

iii. Propane heaters shall not be located within 5 feet of exits or exit 
discharges.   

b. Electric heater may be installed with approval of a building permit and must 
meet all operational requirements of the relevant building, fire, and 
electrical codes.  

iv. All lighting must be securely hung over the parklet area and may not extend over 
the sidewalk, shine into the street or otherwise interfere with vehicular travel. 
Battery or solar powered lighting elements are permitted within the parklet area.  

v. There shall be no electrical fixtures or features within the parklet area without first 
obtaining a building permit and inspection.  

vi. Parklets may include permanent or movable seating. All movable furniture shall be 
locked in place or removed from the public right-of-way during non-operating 
hours. 

vii. The design may include ample low planting areas that utilize native, drought-
tolerant plants. Plantings can be used to discourage seating in areas such as the tops 
of walls. Plantings shall not exceed one foot in height. 

viii. Signage or other advertising matter shall not be installed on or within the parklet, 
with the exception of one sign displaying the business name or logo no greater than 
6 square feet in area, and a notice of private property/no trespassing no greater 
than one square foot in area. Use of  sandwich board signs are prohibited at all 
times. 

d. Accessibility Requirements 

i. The parklet shall provide all features necessary to comply with all current federal, 
state, and local laws and regulations governing accessibility requirements. 

ii. The platform surface shall be flush with the grade of the adjacent sidewalk with a 
minimum gap of one-half inch and a maximum vertical height difference of one-
quarter inch. Parklet surface must have a maximum 2% cross slope on the surface in 
any direction.  
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4. Operational Conditions. 

a. If a business changes ownership, the new business owner must obtain a new revocable 

parklet license. A new parklet permit may be required to review any changes to the parklet 

design. 

b. The parklet shall operate consistent with the restaurant hours of operation and shall not 

operate past 10:00 p.m. Parklets shall be closed or gated when not in use. 

c. Restaurants and food establishments licensed by the State of California and permitted by 

the City of Santa Cruz will be permitted to sell and allow on-premise consumption of 

alcoholic beverages in the parklet. Establishments that serve alcoholic beverages in the 

parklet area shall be required to meet all requirements of the Alcoholic Beverage Control 

Board and any other federal, state, or local laws and regulations governing the sale and 

consumption of alcoholic beverages. 

d. Parklets shall be maintained free of litter, refuse and debris. The business owner is 

responsible for furnishing and servicing at least one permanent trash receptacle in the 

parklet. The platform shall be scrubbed and mopped to remove any food or drink stains 

daily by the business owner. Such cleaning shall be in accordance with the City’s Storm 

Water Best Management Practices. 

e. Outdoor entertainment is prohibited within the parklet. 

f. Outdoor food preparation including but not limited to hotpots, barbecues, or other heating 

of food, is prohibited. No outdoor heating or open flame cooking is permitted in a parklet. 

g. The business owner operating the parklet shall submit a Letter of Authority with the Santa 

Cruz police department prior to operation of the parklet. 

h. Parklets and plantings shall be maintained in good condition, free of graffiti and litter. 

Elements that are visually or structurally degraded shall be replaced expeditiously. 

i. Patrons of the parklet shall not be permitted to sit or place food or drinks on the 

edges/railings. 

j. Smoking is prohibited within parklets. 

k. The parklet shall be reviewed annually by the Economic Development department for 

compliance with conditions of approval and to ensure that the parklet is maintained in good 

condition and does not create a nuisance to pedestrians or adjacent businesses. The City 

may conduct periodic safety inspections of the parklet and reserves the right to require 

adjustments or removal of any elements, if the City determines that such elements are 

unsafe, pose a public nuisance, or do not comply with the permit conditions of approval. 


