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Enrolled Customers 
With the recently completed Phase 2B enrollments in July, 2012, MEA currently serves approximately 
95,000 customers.  The planned expansion of service to customers within the City of Richmond will add 
an estimated 30,000 customers by the end of July, 2013.  No additional membership expansion is 
contemplated at this time, although such expansions may take place during the ten-year planning 
horizon if decided by the MEA Board.  The resource planning effects of any additional membership 
would be addressed during the time that any such expansion is being considered and reflected in a 
future update of the resource plan. 

Historical customer participation rates experienced since the initial customer enrollments in May, 2010, 
as measured by the proportion of customers who have been offered service and who remain enrolled 
with MEA, have averaged approximately 80%.  The vast majority of customer “opt-outs” have occurred 
in the period prior to enrollment and within 120 days following enrollment during which time multiple 
notices are provided to all customers explaining their service options and providing the mechanism by 
which customers can elect to remain with or return to PG&E bundled generation service.  Following the 
initial opt-out period, MEA’s customer base shows significant stability, with new customers generally 
offsetting customer attrition. 

Figure 2 shows the recorded numbers of active customers since the Phase 1 launch in May, 2010.  The 
customer base shows considerable stability between the phased expansions that occurred in May, 2010 
(Phase 1A), July, 2010 (Phase 1B) and August, 2011 (Phase 2A).  The downward trend immediately 
following the Phased enrollments is an indication of customer opt-outs which gradually taper off during 
the post enrollment period.   

Figure 2: Active Marin Clean Energy Customers 

 

A customer participation rate of 70% is being used to adjust the load forecast for the Phase 2B 
expansion and for the planned expansion to customers in the City of Richmond.  The lower participation 
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rate reflects recent customer enrollment data that was likely influenced by the more visible opt-out 
noticing process that was deployed with Phase 2B.1  Once the phased customer enrollment process is 
complete, the load forecast assumes a stable customer base. 

Deep Green Program Participation 
MEA offers a voluntary 100% renewable energy option for customers through its Deep Green program, 
and participation in the Deep Green program determines the incremental renewable energy volumes 
that must be procured to supply these customers.  The energy requirements of Deep Green customers 
are supplied from MEA’s portfolio of renewable energy resources and through incremental purchases of 
Green-e Energy certified renewable energy certificates to achieve an overall 100% renewable energy 
content for the Deep Green product.  Currently, 1,100 customers have enrolled in the Deep Green 
program, equating to 1% of all MEA customers.  The participation rate has dropped from 8% just prior to 
the recent enrollment of approximately 80,000 Phase 2B customers, many of whom are expected to join 
the Deep Green program as program awareness grows.  The expected Deep Green participation rate 
during the planning period is expected to grow to 5% as MEA continues to market this program to its 
customers. 

Baseline Customer and Consumption Forecast 
MEA’s electricity forecast starts with a forecast of customers by end-use classification (residential, 
commercial, etc.).  Class-typical monthly energy consumption, derived based on historical data, is 
applied to yield a monthly energy forecast by customer class.  Hourly class load profiles are used to 
further break down the monthly energy forecast into hourly values in order to derive time-of-use and 
peak demand values.  Certain adjustments are then made to this base forecast to account for factors not 
reflected in the historical data.  MEA makes explicit adjustments to this forecast to account for the load 
impacts of its energy efficiency, net energy metering and demand response programs. 

Energy Efficiency 
As referenced in the MEA Implementation plan, studies have indicated that a reasonable long-term goal 
for energy efficiency programs in MEA’s service area is to reduce overall annual energy consumption by 
approximately 2%.  Achieving this level of savings will require development of specific programs, the 
requisite funding, and time to deploy the efficiency measures.  

MEA has developed specific programs for 2012-2014 and has requested funding through the CPUC from 
the share of energy efficiency program funds collected from customers in the service area.  These 
programs represent MEA’s initial efforts to provide energy efficiency services and will be expanded as 
experience is gained and additional opportunities are identified during the planning period.  

Net Energy Metering Program 
MEA provides among the strongest incentives in the nation to promote customer-sited distributed 
generation through its Net Energy Metering (NEM) program.  The MEA NEM program pays eligible 
                                                           
1 The customer noticing process in Phase 2B differed somewhat from that used in the earlier phases in that the 
Phase 2B process used a higher profile format for the initial customer notices (letter vs. postcard) and an 
additional, fifth customer notice was voluntarily provided following the four statutorily required customer notices.  
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